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Abstract: Financial statements are written records that convey the business operations and
financial performance of a company, directly affecting investors' decisions. However, at present,
the awareness of investors or auditing firms is still limited in controlling the quality of audits.
Through quantitative research methods and multivariate regression analysis to measure the level of
influence of these factors, the article has found 5 factors affecting the audit quality of financial
statements of listed businesses which include (1) Auditing firm size, (2) In-depth skill of auditors,
(3) Quality control procedures at the audit firm, (4) Price of auditing, (5) Service range of the
auditing company. Then, the study made a number of recommendations for independent auditing
companies and related agencies to improve the audit quality of financial statements of listed
companies, at the same time, to find the development direction for the audit profession.
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Cac nhan t6 anh huong t6i chat luong kiém toan
bao cao tai chinh cua cac doanh nghiép ni€m yét
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Nhan ngay 10 thé[]g 02 nam 2020
Chinh stra ngay 12 thang 3 nam 2020; Chap nhan dang ngay 12 thang 3 nam 2020

Tém tit: Bao céo tai chinh (BCTC) 1a hd so bang van ban truyén dat céc hoat dong kinh doanh va
hiéu qua tai chinh cia mét cong ty, anh huong truc tiép dén quyet dinh cua nha dau tu. Tuy nhién
hién nay, nhén thirc cua nha déu tu hay doanh nghiép kiém toan vé viéc kiém soét chét luong kiém
toan van con han ché. Thong qua phuong phap nghién ctru dinh luong va phan tich hdi quy da
bién, bai viét xac dinh 5 nhén t6 anh huong dén chat lugng kiém toan BCTC ciia cac doanh nghiép
niém yét (DNNY), gom: (1) Quy mé cong ty kiém toan (CTKT), (2) Muc d6 chuyén sau cua k1em
toan vién, (3) Thu tuc kiém soat chat luong tai CTKT, (4) Gié phi kiém toan, (5) Pham vi cung cép
dich vu caa CTKT. Tir d6, bai viét dua ra mot sb kién nghi d6i voi cac CTKT doc 1ap va cac co
quan c6 lién quan nham nang cao chat luong kiém toan BCTC cua cac DNNY, ddng thoi tim ra

huéng phat trién cho nganh kiém toan.

Tir khéa: Chat lugng kiém toan bao céo tai chinh, doanh nghiép niém yét.

1. Pit van dé

Kiém toan déng vai trd quan trong trong
nén kinh té toan cau va co tac dong truc tiép
dén cac doanh nghiép. Cac kiém toan vién dua
ra ¥ kién ctia minh dya trén quan diém khach
quan vé cac BCTC. Diéu nay rat quan trong dbi
v6i nguodi st dung cac BCTC boi ndé dam bao
cac dir liéu duge cong bd da duge do luong va
hién hiru. Chéit lwong kiém toan hau nhu khong
anh huong nhiéu boi bang cip cua cac kiém
toan vién, ma thay vao dé 1a cac yéu td khac
bao gébm hé thong kiém soat ndi bd cua cac

* Téc gia lién hé.
Dia chi email: uyentt@ftu.edu.vn
https://doi.org/10.25073/2588-1108/vnueab.4316

35

doanh nghiép c6 thé c6 nhimng vai tro khac
nhau, quy mo6 caa CTKT. Tuy nhién, mét vai
CTKT nho lai khang dinh quy mé khéng anh
huong dén chat luong boi nd khong anh huong
dén viéc chon lya cac kiém toan vién.

Sau cudc khing hoang kinh t& nim 2008,
chtic ning ciing nhu sy anh hudng cua kiém
toan dén thi truong von di duoc khing dinh
chic chin hon va nguoi ta ¢ ging dinh dang
chat lwong kiém toan. O Anh, Hoi dong Bao
cdo Tai chinh (The Financial Reporting
Council) da ban hanh Khung chit lugng kiém
toan (The Audit Quality Framework) vao nam
2008 [1] hay Australia céng b Chit lugng
Kiém toan & Australia (Audit Quality in
Australia) nam 2010 [2]. Bén canh do, cac co
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quan quéan 1y nghé nghiép nganh ké toan - kiém
toan d3 thuc hién mot sb bién phap chinh sach
dé cai thién chat luong kiém toan, trong d6 phai
ké dén cac 1énh cidm cua Uy ban Ching khoan
va Trao d6i Hoa Ky (U. S. Securities and
Exchange Commission - SEC) ddi véi cac
CTKT thuc hién dich vu phi kiém toan
(Non-audit services companies - NAS) nam
2000 hay viéc nhanh chong &p dung DPao
luat Sarbanes-Oxley (Sarbanes-Oxley Act -
SOX) sau sy sup do cuia Enron.

Maic du cac chinh sach dugc dua ra nhung
bang ching lién quan dén cac yéu t6 c6 thé ning
cao hodc lam giam chét luong kiém toan lai
khong duoc thuyét phuc va chic chan. Theo do,
cac nghién ctru ciing cung cap bang chimg thuc
nghiém vé cac yéu t6 dugce coi 1a anh huong dén
chét luong kiém toan, cu thé 1a tim quan trong
tuong d6i cua cac thude tinh nhom kiém toan va
CTKT trong viéc anh hudng dén chit luong kiém
toan theo cam nhan cua kiém toan vién truc tiép
tham gia qué trinh kiém toan.

Trén thi truong chung khoan, cac DNNY
phai canh tranh rit gay git, va theo do chat
lwong kiém toan di tré thanh mot van dé quan
trong ddi véi cac nha quan 1y mudn cai thién
chat luong kinh doanh ciing nhu gia ting niém
tin vé BCTC d6i voi cac nha dau tu trén thi
truong. Do d6, nghién clru nay hudng toi ba
muc tiéu cu thé sau: Phén tich thuc trang danh
gia chat luong kiém toan BCTC ciia cac DNNY
va xiy dung md hinh kinh té luvong nhim tim ra
cac nhan t6 anh huéng dén chat luong kiém
toan BCTC, tir d6 d& xuét cic giai phap nhim
nang cao chat lugng kiém toan BCTC ciia CAC
doanh nghiép nay.

2. Phwong phap nghién ciru
2.1. Xdy dyng mé hinh nghién cuu

D3 c6 rat nhiéu nghién chu trudc day
nghién cru cac nhan t6 anh hudng t6i chat
lugng kiém toan bao céo tai chinh, cu thé nhu
sau (Bang 1):

Theo cac cong trinh nghién clru trude day
va cac khuon mau cua cac t6 chuc kiém toan
qudc té,cac yéu to anh hudng dén chat lugng
kiém toan duoc xac dinh dya trén 2 géc nhin
khac nhau nhung déu c6 cach diém chung.
Danh gia dua theo qui trinh kiém toan s& dua ra
cai nhin chi tiét hon vé mtc d anh hudng cua
ting yéu t6 c6 thé anh huong dén mot cude
kiém toan. Con danh gia dua trén cong ty kiém
toan s& xac dinh duge tim hiéu cac yéu td anh
huong dén viéc kiém toan cia KTV. Dua vao
dac diém chung cua cac doanh nghiép da niém
yét, tac gia lya chon danh gia cac yéu t6 anh
huéng dén chit luong kiém toan dua trén cong
ty kiém toan dé lam rd tinh doc 14p ctiia nhom
KTV anh huéng dén chit luong cac BCTC da
duoc kiém toan. Téac gia nhan dinh cac nhan td
anh huong dén chat luong KTPL dugc gom:
Quy md cong ty kiém toan, Mirc d6 chuyén sau
ting linh viéc kiém toan cua KTV, Thu tuc
kiém soat chat lugng, Gia phi kiém toan va
Pham vi cua dich vu kiém toan cung cép.

Co s cua viée xac dinh cac nhom nhan té
nay la: Cin ctr vao két qua tong két cac nghién
clru tong quan vé hé thdng cac nhan td anh
hudng téi chat lugng kiém toan BCTC DNNY,
chu yéu tir cac nghién ctru ngude ngoai di néu
& trén. Pong thoi, két hop vai phan tich thuc
trang kiém toan BCTC DNNY & TTCK Viét
Nam thoi gian qua. Tac gid dua ra bang cac
nhan t6 nhu Bang 2.

Bang 1. Tong hop cac nghién ciru trude day

Yéu td Nghién ciru

Quan diém

De Angelo (1981) [3], Lennox
(1999) [4], Shu (2000) [5], Dye
(1993) [6]

Quy md

kiém toan

Céc CTKT 16n s& c6 chit lugng kiém toan dwoc danh gia
cao hon cidc CTKT nho.
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Murc 0
chuyén sau
tung linh vuc

Kwon (1996) [7]

Simunic va Stein (1987) [8]

Maletta va Wright (1996) [9]

Céc kiém toan vién am hiéu sau linh vuc chuyén nganh sé
¢6 kha ning danh gia dugc tinh hop 1y trong udc tinh ké
toan va trinh bay, cong b thong tin tai chinh, tir d6 tao ap
luc budc khach hang phai tuan thii nguyén tic ké toan.

Dé chuyén mon héa trong mét linh vuc nganh nghé cu thé
thi cac cong ty kiém toan thuong dau tu vao céng nghé, ky
thuat, phuong tién vat chat, nhan sy va hé thong kiém soat
chat luong dé nang cao chit lugng dich vy cia nganh ma
minh chuyén sau.

Trong tirng nganh san xuét, kinh doanh hay dich vu khéc
nhau ludn c6 nhiing véan dé rui ro kiém toan dic trung an

kidm toan chua trong do.
Davidson va cong Cac CTKT chuyén nganh chiém khoang 34% phi kiém
su (1993) [10] toan trong toan nganh.
. Thi phan ciia cac CTKT chuy@n nganh ty 18 thuan véi viéc
Deis va Giroux (1992) [11] . o
kiém soat chat lugng.
Khach hang cua nhitng cong ty kiém toan chuyén nganh
Balsam va cong su (2003) [12], thudng co it cac khoan trich trudc ké toan tiy tién hon so
Ross (2005) [13] v6i khach hang st dung nhimng cong ty kiém toan khong
chuyén nganh.
) Deis va Groux (1992) [14] C6 mbi quan hé thuan chiéu giira kiém soat chat lugng va
Thu tuc’ ki€ém chat lwong kiém toan.
soat chat lugng . . )
. CTKT véi mot hé thong kiém soat chat lwgng manh s€ c6 it
cia CTKT Deis va Giroux (1992) [11] o % TIOng TEm SO A HORS Ta
kha nang thyc hién cac budc kiém toan khong thich hop.
MG&i lién hé giira chi phi kiém toan va mdi quan hé kinh té
DeAngelo (1981) [3] v6i khach hang c6 thé 1am giam tinh doc 14p cua kiém toan
vién, tir 46 dan toi giam chat luong kiém toan.
Gié phi . .
il pt ) Kwon [15] (1996), Davidson Cung cap thém bang chung la cdc CTKT thuong giam gia
iém toan . 3
1993 [16] phi kiém toan cho nam dau tién.
Pham vi dich

vu kiém toan

cung cap

Scheiner (1984) [17], Beck va
cong sur (2002) [18]

Viéc cung cap dich vu phi kiém toan c6 thé gia ting moi
quan hé kinh té giita kiém toan vién va khach hang.

Nguon: Tac gia tong hop
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Bang 2. Tong hop 5 nhan té anh huong tdi chét lugng kiém todan BCTC cua cac CTKT doc 1ap véi DNNY trén
thi trudong chung khoan Viét Nam

Kyhi¢u  Nhantb S6 chi tiéu do ludong
QM Quy mb ctia CTKT 04
CM Mirc d¢ chuyén sau timg linh vuc kiém toan 05
KSCL Kiém soét chat luong tai cac CTKT 04
GP Gia phi kiém toan 03
PV Pham vi cua dich vu kiém toan cung cép 03
Tong 19

Nguon: Tac gia tong hop

CTKT cung cap nhiéu dich vu
cho clng d6i tugng

CTKT cung cap dich vu phi kiém | , Pham vi cung cap
toan dich vu

CTKT chi cung cép dich vu kiém
toan

Kiém toan vién c6 chimg chi
hanh nghé

Kiém toan vién am hiéu chuyén
mon ke toan Mirc d6 chuyén sau

Kiém toan vién co kinh nghiém
kiém todn DNNY >

Kiém toan vién cdp nhat kién
thirc hang nam

Kiém toan vién c6 kha nang danh
gia rui ro

S6 nam hoat dong

S6 khach hang hing nim Quy md CTKT . "
S6 nhan vién Chat ,luc_)'ng kiém
Quy mé von CSH toan BCTC

CTKT thyc hién KSCL thuong
Xuyén

CTKT c¢6 bd phian gidm sat .7
KSCL > P g Thu tuc kiém soét

CTKT c¢6 bd phan thyc hién chat lugng
KSCL

CTKT c¢6 quy trinh kiém soat
chat lugng

Gid phi kiém toan

Thoi gian hoan thanh BCTC — Gia phi kiém toan

Phan hoi tir khach hang trude

Hinh 1. M hinh cac nhén t6 anh hudng toi chat lugng kiém toan BCTC DNNY.
Nguon: Tac gia tong hop
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2.2. Xdy dung gia thuyét

Duya vao phan tich trén va cac ly thuyét tir
nhiing nghién ciru trudc day, tac gia dé xuét cac
gia thuyét nghién ciru nhu sau:

Ho: Céc bién quan sat khong c6 tuong quan
v6i nhau trong tong thé.

Hi: Quy mé cua cac CTKT cang 16n thi
chat luong dich vu kiém todan BCTC DNNY
cua cac CTKT ddc lap cang cao.

Ho: Mitc d6 chuyén sau cua cac kiém toan
vién cang cao thi chét lwong dich vy kiém toan
BCTC DNNY cua cac CTKT doc 1ap cang cao.

Hs: Thu tuc kiém soat chét luong cang chat
ché thi chat lwong dich vu kiém toan BCTC
DNNY cua cac CTKT doc lap cang cao.

Ha: Gia phi cang cao thi chét luong dich vu
kiém toan BCTC DNNY cuia cac CTKT doc 1ap
cang cao.

Hs: Pham vi dich vu kiém toan cang nhiéu
thi chat luong dich vu kiém toan BCTC DNNY
ctia cac CTKT doc lap cang thap.

2.3. Thu thdp s6 liéu

Tac gia sit dung bang hoi nhim thu thap y
kién danh gia cia cac CTKT vé mirc do anh
hudng ctia cac nhan t6 toi chat lwong kiém toan
BCTC DNNY trén thi truong ching khoan cia
cac CTKT doc 1ap hién nay. Noi dung bang hoi
gdm 2 phan: phan 1 dua ra thong tin chung vé
CTKT - noi cac kiém toan vién dang lam
viéc; phan 2 danh gia cac nhan t6 anh hudng
dén chit lugng kiém toan BCTC DNNY cua
cac kiém toan vién.

Két qua khao sat sau khi dugc téng hop,
phan tich s& cho biét vé sy phu hop cua cac
nhan t6, va danh gia dugc muc d6 anh huong
ctia mdi nhén t6 nay t6i chat lugng kiém toan
BCTC cutia cac CTKT doc lap.

3. Két qua nghién ciru

Mau nghién ciru 13 cic KTV c6 tén trong
danh sach thudc 22 cong ty dugc UBCKNN
chép nhian du didu kién kiém toan BCTC
DNNY nam tai chinh 2018 va cac CTKT da
ting duoc chip nhan du didu kién vao cic nim
trudc gdm 42 cong ty.

S6 bang khao sat nhian duoc 1a 120 trén
tong s 500 bang khao sat dwoc giri di. Trong
tong s6 bang hoi thu vé, co 4 bang héi nao
khong phut hop hodc chua hoan thanh day du.
(4 bang hoi nay duoc dién boi cac KTV chua
ting tham gia kiém toan BCTC DNNY).

Két qua thu dugc tir ciac KTV trén vé c6
100% cac KTV da ting hon 2 lan duge UBCK
chdp nhan du diéu kién kiém toan BCTC
DNNY. Cac KTV tham gia khao sat thudc cac
CTKT c6 da dang vé quy md va loai hinh. Nhu
vay, c6 thé dam bao cac cdu tra 10i la dang tin
vay va c6 chét lugng.

Phén tich m6 ta cac bién (Bang 3).

Dua theo bang 3, ta nhan théy céc bién “Sd
khach hang hang nim”, “Sé luong nhéan vién”,
“Quy méd vén CSH”, “KTV am hiéu CMKT,
KiT” “KTV c¢6 ching chi”, “KTV c6 kha nang
danh gia rai ro”, “CTKT c6 bo phéan thuc hién
KSCL”, “Gia phi kiém toan”, Thoi gian hoan
thanh BCKiT” va “CTKT cung cap cac dich vu
phi kiém toan” c¢é trung binh 16n hon 3. Tic 13,
theo cac KTV tham gia khao sat, cac bién nay
¢6 anh huong manh hon tdi chat luong kiém
toan BCTC.

Theo bang 3, da s6 cac KTV déu cho ring
“Lich st hinh thanh cong ty”, “S6 luong khach
hang hang nim” va “S6 luong nhén vién” s&
anh huong 16n dén chét luong kiém toan. Didu
nay hoan toan co thé giai thich, vi khi CTKT ¢4
lich sit hinh thanh 1au dai va s luong khach
hang hang nam 16n tirc 13 da trai qua nhiéu cude
klem toan va c6 thé khang dinh vi the trong
sudt qua trinh hinh thanh va phat trién, s& tao
niém tin 16n hon cho khach hang va voi kinh
nghiém kiém toan liu nim s& gitp cho céac
CTKT c6 thé d& dang phat hién cac sai sot
trong yéu cua cac BCTC. Pong thoi “Sé luong
nhan vién” 16n sé& giup cac CTKT ting thém s6
lwong cac thanh vién trong cac cudc kiém toan,
lam giam bot thoi gian kiém toan va nhiéu
thanh vién tham gia s€ gitip viéc phan tich cac
BCTC hay cac phan hanh dugc chia nhé, lam
ky cang hon va nhanh chong phat hién cac sai
sot trén BCTC hon.

Két qua mo ta cac bién ciing cho thay, cac
KTV duogc khao sat déu thira nhan viée “KTV
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am hiéu vé chuan muc ké toan - kiém toan”,
“KTV tham gia c6 chiing chi CPA hodc céc
chtng chi hanh nghé qudc t&” va “KTV ¢6 kinh
nghiém kiém toéan tai cac khach hang DNNY”
¢6 anh hudng cao nhit dén chat luong kiém
toan. Piéu nay c6 nghia néu KTV c6 kinh
nghiém kiém toan BCTC DNNY tao diéu kién
cho chét luong kiém toan s& duoc nang cao.
Nhu vay, viéc KTV tich lily dugc kinh nghiém
kiém toan qua cac cudc kiém toan dugc coi 1a
quan trong nham dam bao chit lugng
kiém toan.

T.T. Uyen / VNU Journal of Science: Economics and Business, Vol. 36, No. 1 (2020) 34-48

Ngoai ra, bién quan sat thoi gian kiém toan
dai dién cho sy phu hgp cua thoi gian dé thuc
hién mot cudc kiém toan tai khach hang. Néu
thoi gian kiém toan duoc bd tri phu hop s&
tranh gay ra lang phi ddi véi cac CTKT va cac
doanh nghiép khach hang, ciing tranh lam gidm
chat lugng kiém toan do tao ap lyc thoi gian
cho KTV (Bang 4).

KMO va kiém dinh Bartlett (Bang 5).

Béng 3. Phan tich mé ta cac bién quan sat

N Min Max Mean Do léch chuan
S6 nam hoat dong 116 2 5 3.18 1.001
S6 khach hang hang nim 116 2 5 3.69 936
S6 nhén vién 116 1 5 2.67 1.228
Qui mé vén chu s& hitu (CSH) 116 2 5 4.05 832
KTV am hiéu chudn myc ké toan (CMKT), chuén
muec kiém toan ( CMKiT) 116 2 S 3.48 899
KTV c6 chimg chi hanh nghé 116 2 5 3.89 810
KTV cap nhat kién thirc hing nim 116 2 5 3.96 739
KTV c6 kha nang danh gia rui ro 116 1 5 3.09 .965
KTV c6 kinh nghiém kiém to4an DNNY 116 2 5 3.72 741
CTKT c6 quy trinh kiém soat chét luong 116 2 5 3.78 961
CTKT c6 bo phan thuc hién kiém soat chat lugng 116 1 5 2.58 925
CTKT c6 bo phan giam sat kiém soat chat lwong 116 2 5 3.62 .881
CTI?T thuc hién kiém soat chat lwgng thuong 116 1 5 300 914
Xuyén
Gié phi kiém toan 116 1 5 2.99 .909
Thoi gian hoan thanh BCTC 116 2 5 3.56 761
Phan hoi tir nhitng khach hang truéce 116 1 5 2.73 .868
CTKT chi cung cap dich vu kiém toan 116 1 5 2.59 1.119
CTKT cung cap dich vu phi kiém toan 116 2 5 3.29 .895
CTKT cung cap nhiéu dich vu cho ciing ddi twong 116 1 5 2.95 .986
Valid N (listwise) 116

Nguon: Két qua phan tich dir li¢u trén SPSS 20.
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Bang 4. Két qua kiém dinh thang do cac nhan t6

trong md hinh

Nhan t6 Cronbachs Alpha

Qui mbé CTKT 0.915

Murc 6 chuyén sdu  0.820
Th}‘i tuc kiém soat
chat luong

Gi4 phi kiém toan ~ 0.918
Pham vi cung cip
dich vu cia CTKT

0.898

0.939

N
4
5
4
3
3

Nguon: Két qua phan tich di liéu trén SPSS.

Kiém dinh KMO and Bartlett

Bang 5. Két qua kiém dinh KMO va Bartlett

Hé¢ s6 KMO 734
.. Gia tri Chi binh phuvong 1989.825
Kiém dinh
Bartlett Df 171
Sig. .000

Nguon.: Két qua phan tich dir liéu trén SPSS

Dua theo bang 5, co:

- Hé s6 KMO = 0.734 > 0.5 chimg t6 phan
tich nhan t4 thich hop véi dit liéu nghién ciru.

- Két qua kiém dinh Bartlett’s 1a 1989,825
v&i muc y nghia Sig. = 0.000 < 0.05, nhu vay
(bac bo gia thuyét Ho: cac bién quan sat khong
¢6 tuong quan v6i nhau trong mé hinh tong thé)
gia thuyét Ho vé mo hinh nhan t6 1a khong phu
hop va s& bi ba bo, diéu nay ching to dit liéu
ding dé phan tich nhin t6 1a hoan toan
thich hgp (Béang 6).

Tir két qua cua ma tran xoay ta co két qua
nhém cac nhan t6 méi nhu so dd 2 sau day
(So db 2):

Nhu So dd 2, cac nhan tb dai dién cho chét
lugng kiém toan véi cac bién dic trung cua
nhan t6 dugc sip xép khac véi mo hinh 1y tuyét
ban diu. Nhu vay, qua cac kiém dinh chét
lwong thang do va kiém dinh ctia m6 hinh EFA,
nhan dién 5 nhan t6 voi 19 bién quan sat.

Bang 6. Két qua ma tran xoay rotated component matrixa

Nhan td
1 2 3 4 5

CTKT cung cap nhiéu dich vu cho cing dbi tuong

CTKT cung cap dich vy phi kiém toan

CTKT chi cung céip dich vu kiém toan

KTV c6 kinh nghiém kiém toan DNNY

KTV c6 chimg chi hanh nghé

KTV am hiéu CMKT, CMKiT

KTV cap nhat kién thirc hing nim
KTV c6 kha nang danh gia rui ro

S6 nam hoat dong

S6 khach hang hiang nim

S6 nhén vién

Qui mé vén CSH

CTKT thuc hién KSCL thudong xuyén
CTKT ¢6 bd phan giam sat KSCL

.960
.938
.896
878
932
.909
.897
.845
922
.899
.887
871
931
.892
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CTKT c6 bd phan thuc hién KSCL .846
CTKT c6 qui trinh KSCL .814
Gié phi kiém toan .906
Thoi gian hoan thanh BCKiT .904
Phan hoi tir nhitng khach hang trudc .898
Phuong phap chiét: Phan tich nhan t5 chinh.
a. Xoay vong hi tu trong 5 lan lap.
Nguon: Két qua phan tich dir ligu tir SPSS 20
CTKT cung cap nhiéu dich vu
cho cung doi tugng
CTKT cung cap dich vu phi
kiem todn » Pham vi cun ca
CTKT chi cung cap dich vy T g cap
e . dich vu
1€m toan
KTV c¢6 kinh nghiém kiém
toan DNNY
KTV c6 chimg chi hanh nghé
KTV ~am hieu CMKT,
CMKIT
KTV cap nhat kién thirc hang | 5 Mirc d chuyén sau
nam
KTV c¢6 kha nang danh gia
i ro
S6 nam hoat dong
S6 khach hang hiang nim L5 Quimdcongty
S5 l’lhﬁl;l Vi’(én kiém toan Chit luong
Quy m6 von CSH kiém todn
BCTC cua
CTKT thuc hién KSCL
thuong xuyén
CTKT c6 by phén gia at 7
KSCL €0 0 Phall glam sa Thu tuAc kiém soat
CTKT ¢6 b6 phan thuc hién | chat lugng
KSCL
CTKT c6 quy trinh kiém soat
chat luong
Gié phi kiém toan
Thoi gian hoan thanh BCKiT Gi4 phi kiém toan
Phan hoi tir nhitng khach hang >
trudc

So d6 2. So d6 mo hinh hdi quy.



T.T. Uyen / VNU Journal of Science: Economics and Business, Vol. 36, No. 1 (2020) 34-48 43

Phan tich twong quan Pearson

Budc nay dung truée khi phan tich hdi quy
dé kiém tra tinh twong quan gilra bién doc lap
voi bién phu thuoc, khi cac bién doc 1ap khong
twong quan véi bién phu thudc sé bi loai khoi
mo hinh (Bang 7).

Theo két qua phan tich trong quan Pearson
bang 8, cac bién doc lap Gia phi klem toan,
Muc 36 chuyén sau, Pham vi cung cap dich vy,
Thu tuc kiém soat chét lugng, Qui mé6 CTKT
déu co6 hé sd twong quan Pearson 16n hon 0 véi
bién phu thugc “Chat luong kiém toan BCTC”.
Trong khi d6, Sig. cta cac bién doc lap véi bién
phu thugc déu nho hon 5%, ta cé thé két luan
dugce cac bién phu thudc co twong quan véi
nhau (Bang 8).

Bang 9 cho thdy m&rc d6 phu hgp cta md
hinh. Hé s6 R binh phwong hiéu chinh
“Adjusted R Square” la 0.514. Nghia la 51.4%
bién thién cta bién phu thudc “Chat lwong
kiém todn” dwoc giai thich bdi 5 nhan t6 doc
lap. Piéu nay cho thdy md hinh hoi quy nay
phU hop véi tap dir lieu cta mau & mic
51.4%, va cac bién doc lap giai thich dwoc
51.4% bién thién cda bién phu thuéc “Chat
lwong kiém toan” (Bang 9).

Theo bang 8, gia tri F = 25362 véi
Sig. = 0.000 < 5%. Ching t6 R binh phuong
clia tong thé khac 0, dong nghia véi mé hinh
héi quy tuyén tinh dugc xdy dung 1a phu hop
v6i tong the.

Bang 7. Két qua phan tich twong quan cac bién
(Cac moi trong quan)

Chat luong . Thu tuc kiém . . Muc d0 Pham wvi
Gia [ z, Qui mbd R z
kiém  toan Kidm todn soat chat CTKT Cbuyen cung  cap
BCTC luong sau dich vu
Cht Hé sé twong quan 1 264" 315" 425 428" 251
luong
kiém Sig. (2-tailed) .004 .001 .000 .000 .007
toan
Bcte N 116 116 116 116 116 116
Gia phi Hésdtwongquan .264™ 1 010 -.186" 323" 129
kiém Sig. (2-tailed) .004 914 146 .800 .166
toan N 116 116 116 116 116 116
Thi tuc Hé sé twong quan .315™ .010 1 102 .001 -.166
kiém soat gjg, (2-tailed) .001 914 274 991 776
f&gﬁlg N 116 116 116 116 116 116
.. Hésbtuongquan .425™ -.186" 102 1 .031 021
8$'KT”‘° Sig. (2-tailed) 000 146 274 743 822
N 116 116 116 116 116 116
Muc do Hé s6 twong quan 428" 323" .001 .031 1 .041
chuyén  Sig. (2-tailed) .000 .800 991 743 658
sau N 116 116 116 116 116 116
Pham vi Hésbtuongquan 251" 129 -.166 021 041 1
cung cép Sig. (2-tailed) .007 .166 776 822 658
dichvu N 116 116 116 116 116 116

**. Tuong quan c6 y nghia ¢ muc 0.01; *. Tuong quan ¢6 y nghia ¢ muc 0.05.
Nguon: Két qua phén tich dit liéu trén SPSS.
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Kiém dinh vé hién tuong da cong tuyén
(twong quan giira cac bién doc lap) théng qua
gia tri ciia 6 chdp nhan (Tolerance) hodc hé sb
phong dai phuong sai VIF (Variance Inflation
Factor). Thuc té so sanh VIF déu nho hon 2,
chimg t6 khong c6 hién tuong da cong tuyén.

Dua vao bang 9 kiém dinh cac gia thuyét sir
dung phan mén SPSS: gia tri & ¢t Sig. clia cac
bién doc 1ap déu nhé hon 5% ching t6 5 bién

doc 1ap déu tac dong co y nghia 1én bién phu
thuoc. Pong nghia 1a 5 bién doc lap déu dugc
chap nhan.

Tir ddy, ta c6 mod hinh hdi quy ciia bién phu
thugc Chét lugng kiém toan BCTC:

CLKT = 0.426 + 0.220*QM + 0.212*CM
+0.187 * KSCL + 0.141*PV + 0.118*GP

Bang 8. Két qua kiém dinh gia thuyét vé & phu hop cuia tong thé mé hinh

ANOVA?
i Trung binh
M&é hinh Tong cac binh phuong Df cac binh F Sig.
phuong
Hbi quy 14.195 5 2.839 25.362 .000P
1 Phindu 12314 110 112
Tong 26.509 115
Nguon: Két qua phan tich dir liu trén SPSS 20.
Bang 9. Két qua hdi quy tuyén tinh
Hé s6 hdi quy?
N A A Hé s6 hoi
i?uéiohé};m quy chua quy chuan Théng ké da cong tuyén
M®& hinh __hoa T Sig. ]
B Sall O Beta DQA chap He;. 0 phogg
chuan nhin dai phuong sai
(Hang sb)  .426 267 1.594 114
Thfl tuc
kié’m soat .187 .040 313 4,712 .000 .958 1.043
chat luong
Qui mo
CTKT .220 .036 413 6.170 .000 941 1.062
l , A
Mac 40 51 043 341 4946 .000 887 1.128
chuyén sau
Pham yi
cung cap .141 .037 .255 3.828 .000 951 1.051
dich vu
Gia  phi g 043 194 2.735  .007 840 1.190
ki€m toan

a. Bién phu thudc: Chat lugng kiém toan BCTC.
Nguon: Két qua phan tich dir liéu trén SPSS 20.
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3. Han ché trong kiém soat chit lwong kiém
todn bédo cao tai chinh va giai phap khac
phuc cac han ché

3.1. Cdc han ché trong kiém sodt chdt heong
kiém todn béo céo tai chinh

Theo két qua mé hinh va két qua bang khao
sat phat hién cac han ché con ton tai trong céc
cong ty kiém toan doc 1ap khi tham gia vao qua
trinh kiém toan BCTC cac DNNY nhu sau:

Han ché vé mit quy mo cong ty kiém toan:

Han ché 16n nhét trong pham vi quy mé
doanh nghiép kiém toan can ké dén d6 1a viéc
thiéu nhan luc, dic biét 1a vao thoi gian cao
diém cua nghé kiém toan tir thang 1 dén hét
thang 3 hang nam. S6 lugng nhan sy khong du
dap ung khéi luong cong viée, nhit 13 & nhiing
cong ty kiém toan vira va nhé dan dén viée cac
KTV thiéu kinh nghiém va chua di niang lyc
hiéu biét vé nganh nghé kinh doanh cta cac
khach hang tham gia vao qua trinh kiém toan
dan dén chit luong kiém toan BCTC khong
duoc dam bao. Pa sb nhan sy doan kiém toan
BCTC DNNY tai cic cong ty kiém toan chi
gom 3 dén 4 ngudi, mot sb nhom s& 1on hon 4
nguoi, cac cong viéc co rui ro cao tap trung cho
nhitng trudng nhom kiém toan va trg 1y kiém
toan c6 kinh nghiém 1au nam dan t6i khéi luong
cong viéc dugce phan chia khong dong déu va co
rui ro phat hién cao.

Han ché trong t6 churc kiém soat chit luong
hoat dong kiém toan BCTC:

Hién nay, cong tac KSCL hoat dong kiém
toan BCTC noéi chung va kiém toan BCTC
DNNY néi riéng con co6 nhiéu han ché. Ban
than cac cong ty kiém toan ciing di xay dung
cac hé thong chinh sach va thu tuc KSCL kiém
toan BCTC twong ddi day dii va chit ché, tuy
nhién, viéc xdy dung nay chi dung lai & mirc
hoan thién hd so tai liéu ma chua c6 y nghia
thyc tién. Viéc thuc hién hoat dong KSCL con
nhiéu han ché, chua hi¢u qua va mang tinh hinh
thirc, dac biét 1a & cac cong ty kiém toan vira
va nho.

Han ché vé& mutrc d6 chuyén sau nghé nghiép
cua cac KTV:

Theo thuc t& khao sat 100% cac cong ty
kiém toan nhé va vira thuyc hién thu tuc phan
tich xu hudng, so sanh sd liéu thuc té ky nay
v6i s6 liéu thuc té ky trude, didu nay dong
nghia véi viéc cac KTV it thyc hién so sanh )
liéu thuc té caia DNNY voi s6 liéu binh quan
nganh cua cac doanh nghiép do6. Cac KTV ciing
khong sir dung hodc chi sir dung rat han ché k¥
thuan phan tich ty suat va phan tich wéc tinh.
Vié¢c str dung ky thuat phan tich tai cac cong ty
kiém toan chi nham muc dich xac dinh pham vi
kiém toan ma chua gitip cac KTV khoanh ving
trong tam kiém toan dé dua ra nhitng nhéan dinh
vé kha nang xdy ra cac sai pham chi yéu

Nguyén nhan ckhao sat 100% ca

Thuyén nhan ckhao sat 100% cac cong ty
kiém toan nho va vira t nguyén nhan khach
quan nhu sau:

Cac cong ty kihao sat 100% cac cong ty
kiém toan nho va vira t nguyén nhan khach
quan nhu sau:dng, so sanh sb liéu thyc té ky
nay voi sb

Céc KTV chua chdo sat 100% cac cong ty
kiém toan nho va vira t nguyén nhan khach
quan nhc ngoai céng nhan trong diéu kién hoi
nhép hién nay

Do sKTV chua chdo sat 100% céc cong ty
kiém toan nho va vira t nguyén nhan kha

3.2. Gidi phdp khdc phuc

Dbi véi cac cong ty kiém toan doc 1ap

Véi qui md va thi tyc kiém soat chat luong
ctia cong ty kiém toan

Do phan 16n anh hudng thuc tién ciia nhan
t6 nay 1a do viéc thiéu hut nhan Iyc trong ndi bo
cac cong ty kiém toan doc lap, diéu nay thé hién
1& nhat trong thoi gian cao diém cua kiém toan.
Tuy nhién, viéc tuyén dung KTV tur doc lap tir
bén ngoai cong ty 1a rat kho khin do sy canh
tranh 16n giita cdc doanh nghiép kiém toan
dong thoi, viée chiu qua nhiéu ap lyc din dén
cac KTV (dac bi¢t la cac nit KTV) khong qua
mdn ma véi nghé dan dén viéc nghi viéc sau
mot khoang thoi glan cong tac. Diéu nay yéu
ciu cac cong ty kiém toan can hoan thién va
nang cao qué trinh quan tri ngudn nhan lyc bao
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gom: Chinh sach tuyén dung hop 1y, hé thong
dai ngd va phuc loi v6i nhan vién tdt. Trong do,
trude hét cac cong ty kiém toan can xdy dung
nhimg murc lvong, thuong phu hop véi nang luc
clia nhan vién, dong thoi can t6 chirc cac hoat
dong, chuwong trinh nhim ning cao thé chat va
tinh than cho cac kiém toan vién trong cong ty.
Bén canh do6 cong tac dao tao nhan vién ndi bo
dong mot vai tro quan tron trong cong ty kiém
toan, dac biét tir mirc “junior” 1&n mirc “senior”
dé tranh tinh trang thiéu hut nhan luc, cling
tranh cac rui ro lién quan dén viéc cac KTV
chua co kinh nghiém gay ra sai sot anh huong
dén chat luong BCTC DNNY.

Dbi voi cac cong ty kiém toan, mot trong
nhing yéu t6 quan trong nhat quyét dinh uy tin
clia cong ty do 1a thu tuc kiém soat chit luong.
Nhan t6 nay thé hién phuong phap kiém toan
ciia KTV va cong ty kiém toan ciing nhu quy
trinh KSCL cua cong ty kiém toan. Dé dam bao
nhan t6 nay, vé phuong phap kiém toan, céc
CTKT can xdy dung quy trinh kiém toan phu
hop, ddy manh tng dung cong nghé thong tin
trong quéa trinh kiém toan, dong thoi khuyén
khich cac KTV c6 su tuong tac thich hop voi
KTV ndi bo ciia DN khach hang trong qué trinh
kiém toan. V& quy trinh kiém soét chét lugng,
cic CTKT can xdy dyng mot quy trinh KSCL
hi€u qua va thyuc hién viéc KSCL cho ting cudc
kiém toan dé dam bao chit lwong. Pong thoi,
dé dam bao yéu tb thoi gian kiém toan, céac
CTKT can lap ké hoach kiém toan, va cin c
vao do phuc tap va khéi lwong cong viée cua
cudc kiém toan dé xac dinh thoi gian kiém toan
thich hop.

Véi muac d6 chuyén sdu nghé nghiép
cua KTV

Nhan t6 nay gdm cac yéu té ndi tai thé hién
kinh nghiém cia KTV trong thuc hién cong
viéc kiém toan ndi chung, sy am hiéu va kinh
nghiém kiém toan cua KTV ddi v6i nganh nghé
kinh doanh cu thé cia khach hang kiém toan
no6i riéng. Bé dam bao diéu nay, doi hoi sy tu
tich lity kinh nghiém va trau doi kién thirc cua
chinh cac KTV trong qua trinh lam viéc. Hon
nira, nganh nghé knh doanh ciia cic DNNY rat
da dang va phuc tap, déc biét 1a cac cong ty da
nganh, boi vay cac KTV phai luén tu tich liy

kinh nghiém vé timg linh vuc cu thé dé c6 thé
dam bao kinh nghiém ciing nhu phu hop ddi véi
ting linh vyc kinh doanh ciia khach hang. Dé
dam bao vé tinh chuyén mén ciia KTV doi hoi
su chu dong hoc tap boi dudng va cép nhat kién
thire ctia ban thén cac KTV. Pong nghia céac
cong ty kiém toan can to chic thuong xuyén
cac khoa ddo tao trong va ngoai nudc dé giip
cac KTV c6 co hoi cap nhat va nang cao kién
thirc, dam bao trinh d6 chuyén mén dé co thé
thuc hién tot cdng viéc kiém toan. Khoéng chi
can ting cuong dao tao, bdi dudng nang cao
nghiép vu cho cac KTV ma cic cong ty kiém
toan cling can tao diéu kién cho cac KTV tham
gia chimg chi hanh nghé kiém toan trong nuéc
va qudc t& nhu ACCA, CPA Uc ciing nhu cong
tac ning cao cac ki ning quan trong dbi véi
nganh kiém toan. Pong thoi, cling cin ting
cuong sir dung y kién chuyén gia hoic cac KTV
am hiéu vé cac linh viec ma DNNY hoat dong
nham dam bao chét lvong kiém toan.

3.3. Khuyén nghij voi cac co quan chirc nang va
cdc don vi lién quan

Dé hoan thién to chirc cong tac kiém toan
BCTC DNNY cua cac cong ty kiém toan doc
lap khong chi can su nd luc cai thién cua cac
cong ty ndy ma cling can t6i su ting cudng
quan 1y cia cac co quan chirc ning va céac to
chirc - don vi lién quan. Céc to chirc niy c6 thé
gilp nang cao nhén thirc cua cac KTV va cac
cong ty kiém toan vé& tim quan trong cua t6
chuc cong tac kiém toan trong vi€éc nang cao
hi€u qua va chét lugng cudc kiém toan. Va
thong qua bdi dudng, sinh hoat chuyén mén,
giao luu trao ddi kinh nghiém giita cac cong ty
kiém toan doc 1ap hodc hoi nhom KTV hd tro
nang cao trinh do, kinh nghiém nghé nghiép va
kha nang xét doan cuia cac KTV. Theo VACPA,
trén thuc té, stc ép phai nop va cong khai
BCTC nam dang han, dac biét 1a thoi han phai
c6 Béo céo kiém toan dé phuc vu Dai hoi cd
dong don vao cac thang dau nam di lam anh
huéng dén chéat luong kiém toan. Mit khac,
nang lyc, trinh do va dao dirc nghé nghiép cua
kiém toan vién 1a nhitng yéu té mang tinh quyét
dinh chat lwong dich vu. Tuy nhién, c¢6 truong



T.T. Uyen / VNU Journal of Science: Economics and Business, Vol. 36, No. 1 (2020) 34-48 47

hop do trinh do kiém toan vién truc tiép thuc
hién hop dong kiém toan con chua hiéu sau vé
linh vyc, nganh nghé ciia khach hang dan dén
nhitng sai sot nghé nghiép. Tham chi, miy nim
gan day, mot sé6 DN kiém toan dd méc phai
nhimg sai pham phai xt Iy ky ludt nhu khién
trach, canh céo, ké ca viéc dinh chi hanh nghé,
khong du diéu kién chip thuan kiém toan...
Thuc té d6 doi hoi co quan quan ly nha nudc,
hoi nghé nghiép va cac DN kiém toan phai quan
tam va co cac bién phéap can thiét dé ting cuong
chét lwong dich vu nham bao dam su trung thuc
cua thong tin tai chinh khi cong khai. BCTC co
anh huong rat 16n d&n cac quyét dinh cia nha
dau tu. Pé ning cao chat luong kiém toan
BCTC cua DN, nguyén Vu trudéng Vu Ché d6
Ké toan va Kiém toan (B Tai chinh) Ping
Thai Hung luu y: Ngoai viéc tiép tuc hoan thién
cac co ché, chinh sach lién quan dén tai chinh,
ké toan, kiém toan, can 1am rd va c6 hinh thuc,
ché tai ky luat, xir phat thich dang dbi nhiing vi
pham dao dtrc nghé nghiép cta kiém toan vién
va cong ty kiém toan.

4. Két luan

Bing phuong phap dinh tinh két hop dinh
luong bai bao di xay dung mo hinh 5 nhan t6
tac dong toi chat luong kiém toan bao cao tai
chinh cia cac DNNY d6 la quy mo cong ty
kiém toan, mirc do chuyén sau cua cac KTV,
thu tuc kiém soat chat luong cta cong ty klem
toan, gia phi kiém toan va pham vi cung cap
dich vu ctia cong ty kiém toan. Két qua khao sat
cho thiy tat ca cac KTV dugc khao sat déu cho
rang ca 5 yéu t6 nay déu c6 anh huong dén chat
luong kiém toan, tir két qua m6 hinh hoi quy tac
gia cling két luan ca 5 yeu td trén déu anh
huong dong bién véi chat luong bao cdo
kiém toan.

Dua vao két qua khao sat va md hinh cing
véi nhan dinh tir thyc tién, tac gia da néu ra cac
han ché con ton tai va dwa ra cac giai phap
nham nang cao chat luong kiém toan béo cao
tai chinh ciia cac DNNY theo cic nhan té anh
huong. Bén canh viéc dua ra cac giai phap ddi
v6i cac doanh nghiép kiém toan, cic tac gai

cling dua ra cac giai phap dbi véi Nha nudc va
cac Hiép hoi nghé nghiép nhdm tao diéu kién
cho kiém toan vién va cac cong ty trong nganh
kiém toan c6 kha nang hoan thi¢n va day niang
lyc nham nang cao chat lwong kiém toan.
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