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Tém tat. Bai viét tim hleu nhu cdu cua cac doanh nghiép vé k¥ nang lao dong (k¥ ning cimg va
ky nang mem) khi tuyen dung va d bat ciing nhur murc d dap Umg cua lao dong hién nay. Xuét
phét tr thyc tién nguon nhan lue va chat lwong ngudn nhan lyc & nude ta phai ¢ su nhan dién
khach quan, ding thyc trang vé k¥ niang lao dong va gido duc phd thong, bai viét chi ra khoang
tréng vé ky nang hién nay ¢ nudc ta, tap trung chu yéu vao k¥ ning mém va k¥ ning nghé. Trén
co s& do, bai viét dua ra mot s6 kién nghi vé 16ng ghép dao tao k¥ nang qua cdc moén hoc trong
truong phd thong nham trang bi cho hoc sinh nhiing ky nang can thiét khi tham gia thi truong lao
dong, qua d6 nang cao chét luong ngudn nhan Iyc cho Viét Nam.

Tir khéa: Chat lugng ngudn nhén luc, dio tao k¥ niang lao dong, gido duc phd thong.

1. Pit van dé

Trong hon 25 nam thyc hién cai cach kinh
té va hoi nhap kinh té quéc té, Viét Nam da dat
nhitng thanh cong dugc cong dong trong va
ngoai nude ghi nhan. Tc d6 tang truong kinh
t& binh quan hang niam trong 10 nim qua
(2000-2010) 1a 7,26%; GDP theo gia thuc té
ctia nam 2010 gap 3,8 1an so voi nam 2000. Tir
nim 2010, Viét Nam tr& thanh quéc gia co
murc thu nhap trung binh thip theo xép hang
ciia Ngin hang Thé giéi. Tuy nhién, nudc ta
hién nay dang d6i mat véi khong it kho khin
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va thach thre, doi hoi phai chuyén d6i mo hinh
tang trudng tr dua Vao tang quy mo céc yeu tb
dau vao sang chi yéu dua vao hiéu qua. Mo
hinh tang trudng Vlet Nam dang hudng téi la
tang truong chu yéu dua vao hiéu qua st dung
ngudn luc va ning suét lao dong. Mo hinh nay
phu hop véi ly thuyét tang truong gan day,
theo d6 mot nén kinh té mudn ting truong
nhanh va & muc cao phai dwa trén it nhat ba
tru cot co ban la cong nghé mai, phat trién ha
tang co so hién dai va nang cao chat lugng
ngudn nhan lyc.

Xuat phat tir thyc tién cua dat nudc va tham
khao kinh nghiém phat trién ctia cic nudc trén
thé gidi, chiing ta dd nhan thirc ngay cang day
du hon vai trd ciia phat trién ngudn nhan luc
trong phat trién kinh té - x4 hoi. Chién luoc
phat trién kinh té - xd hoi 2011-2020 duoc
thong qua tai Pai hoi Pang 1an thir XI di xac
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dinh: “Phat trién va nang cao chat lugng ngudn
nhén lyc, nhit 1a nguén nhan luc chit lugng cao
la mot dot phat chién lugc, 1a yéu td quyét dinh
diy manh phat trién va tmg dung khoa hoc,
cong nghé, co cAu lai nén kinh té, chuyén doi
md hinh ting truong va 1a loi thé canh tranh
quan trong nhat, bao dam cho phat trién nhanh,
hiéu qua va bén vimg”. Nguon nhan lyc duoc
coi 1a ngudn luc “quy bau nhét, c6 vai tro quyét
dinh, dic biét d6i voi nude ta, khi nguén luc tai
chinh va nguén luc vat chit con han hep”.

Theo bao cdo nam 2011 cia Cuc Phat trién
Doanh nghiép - Bo Ké hoach va Pau tu, trong
téng $6 9,5 triéu lao dong hi¢én dang lam viéc tai
doanh nghiép nho va vua, chi cé khoang 25%
lao dong dugc qua dao tao va 18% lao dong co
chit lugng rat thip. Trong khi d6, theo két qua
téng diéu tra dan s6 nim 2009 cua Tong cuc
Théng ké, ca nudc co khoang hon 40 triéu
ngudi trong do tudi lao dong, trong d6 hon 60%
trong d6 tudi 16-34 va 70% dan s6 & nong thon.
Mic du v6i nguodn lao dong tré va doi dao, song
cac doanh nghiép van gip nhiéu kho khin trong
tuyén dung lao dong do lao dong thiéu ky ning.
Théch thirc nay dat ra van dé lam thé nao nang
cao chit lugng ngudn nhan lyc nham sir dung
hiéu qua ngudn lyc d6. Mot trong nhitng cach
thirc quan trong la d6i mai giao duc - dao tao,
trong d6 c6 gido duc phd thong. Thong qua gido
duc - dao tao, nguoi lao dong co thé nang cao
dugc kién thirc va ky ning, qua do ning cao
ning suat lao dong ciing nhu thu nhédp, gop
phan vio ting truong va phat trién kinh té.

2. Khai niém vé ky ning lao dong

Nang luc ctia cd nhan dugc danh gia tu
nhiéu khia canh khac nhau, trong d6 hai yéu t6
thuong dugc nhdn manh 1 k¥ nang va thai do.
Ky nang cua nguoi lao dong la su thanh thao,
tinh thong vé cac thao tac, dong tac, nghiép vu
trong qua trinh hoan thanh mét céng viéc cu thé
nao d6. Ky nang giup nguorl lao dong hoan
thanh t6t cong viéc, quyét dinh tinh hiéu qua
cua cong vi€c. Thdi do cia nguoi lao dong la

cach nhin nhan cua nguoi lao dong vé vai tro,
trach nhiém, mirc d6 tin tdm, nhiét tinh ddi véi
cong viéc, diéu nay duoc thé hién qua cac hanh
vi cua ho.

D¢ cap dén phat trién nén kinh té tri thirc,
Ngan hang Thé giéi di dé ra bén yéu cau co
ban, trong d6 dao tao nhim xdy k¥ ning lao
dong (skills-based education) 1a rdt quan
trong®. K§ ning co thé duoc hiéu gdm k¥ ning
ctng va k¥ ning mém.

K¥ ning cung 1a k¥ ning nghé nghiép - ky
nang ky thudt cu thé nhu kha nang hoc van,
trinh d6 chuyén mon cho mdi cong viéc, nganh
nghé nhét dinh va kinh nghiém.

Ky ning mém thuong hiéu 1a cac k¥ ning
khong mang tinh k¥ thuat; 1a kha nang va dac
diém can co dé thuc hién chirc ning nhu: cung
cép thong tin hodc dich vu téi khach hang va
ddng nghiép, lam viéc hiéu qua véi tu cach 1a
thanh vién cua nhém, hoc hodc dat dugc k¥
nang k¥ thuat can thiét dé thyc hién nhiém vu,
tao niém tin d6i v6i ngudi quan 1y va ngudi
huo‘ng dan, hiéu va thich nghi v&i nhiing quy
tac van hoa tai doanh nghiép... K§ ning mém
la thudc do hi€u qua cao trong cong viéc.

Nhu vay, khac véi ky nang cing - 1a tap
hop k¥ nang ky thuét va kha nang ctia ca nhan
thyc hién mdt loai nhiém vu hay hoat dong nao
d6, k¥ nang mém 1a quan hé gitra ca nhan va co
thé duge van dung rong rai. Hién nay, co nhiéu
quan diém khac nhau trong viéc xac dinh va
phan loai vé k¥ ning. O day chi xem xét quan
diém cua Sharma (2009), Newton va nhom tac
gia (2005).

Sharma (2009) tap trung phan tich vé k¥
nang mém. Theo d6, Sharma nhan dinh k¥ nang
mém dugc xem 14 k§ ning quan trong nhét trén
thi trudng viée 1am toan cau hién nay, nhét 1a
trong thoi dai cong nghé phat trién nhanh.

@ Xem thém 1y ludn ciia Ngan hang Thé gidi vé& bbn tru
cOt ciua nén kinh t& tri thic va vai tr0 cua
dao tao k¥ nang lao dong tai: http://web.worldbank.org/W
BSITE/EXTERNAL/WBI/WBIPROGRAMS/KFDLP/0,m
enuPK:461238~pagePK:64156143~piPK:64154155~theSi
tePK:461198,00.html.
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Sharma Iya chon bay loai k¥ nang, bao gom ky
nang giao tlep, k¥ néng tu duy va g1a1 quyet van
dé, k¥ nang lam viéc nhom, hoc sudt doi va k¥
nang quan ly thong tin, k¥ ning khadi nghiép,
dao duc va am hiéu, k¥ nang lanh dao. Trong
modi loai ki ning mém nay lai bao gom mot vai
k¥ nang cu thé. Sharma phan loai cac k¥ nang
mém theo hai nhém yéu t6: K§ ning ma mdi ca
nhan phai c6 (must have) va ky nang néu co6 thi
tot (good to have).

Newton va nhom tac gia (2005) thi mo ta
cac loai ky nang theo thir bac, bao gém: k¥
ning co ban nhu: kha ning doc, viét, noi bang
ngon ngilt chinh thirc, kha nang st dung toan &
muc do can thiét; k¥ nang cot 16i gom giao ti€p,
biét chit, lam viéc voi nguoi khac; k¥ nang then
chét nhu ap dung cong nghe thong tin, cai thién
hiéu qua, giai quyet van dé; k¥ ning viéc lam;
cac k¥ nang mém khac nhu kha nang lanh dao,
phuc vu khach hang, giai quyét xung dot. Ngoai
ra, nhéom k¥ nang cling dugc Newton phan tang
thanh k¥ nang dugc dao tao & béc trung cap va
k¥ nang dao tao ¢ bac dai hoc.

Két hop nhitng phan tich trén vé cac loai k¥
nang, c6 thé phan loai k§ ning lao dong & Viét
Nam nhu sau:

Ky nang co ban:

- K¥ ning doc va viét bang ngdn ngit chinh
thurc (bict chir)

- K¥ néng tinh toan va lam viéc voi cac con
s0 (lam toan)

Ky nang cong viéc (ky nang cung):

- K§ thut cu thé lién quan dén cong viéc

- Ap dung cong nghé thong tin (vi du: sir
dung may tinh)

- Ngoai ngir

K nang mém:

- K§¥ ning giao tiép

- K¥ néng lanh dao

- K¥ nang lam viéc nhém

- Tu duy sang tao va quyét doan

- K¥ ning giai quyét van dé

- Kha nang lam viéc doc lap

- K¥ nang quan ly thoi gian

- Hoc sudt doi va k§ ning quan 1y thong tin

Theo cac bao cdo cua hai truong dai hoc
hang dau cua My 1a Dai hoc Harvard va DPai
hoc Stanford, yéu t& quyét dinh 70-75% thanh
cong trong cude sdng va cong viée cia mot
nguodi phu thudc vao k¥ nang ca nhan, k§ nang
x3d hoi (k¥ nang mém), phan con lai méi 1a k¥
ning chuyén nganh (kj ning cung)®. O Viét
Nam, k¥ ning mém ngay cang dugc danh gia
cao va duoc cac doanh nghip xem la mot trong
nhiing yéu cau quan trong khi tuyén dung va dé
bat lao dong. Nghién ctru diéu tra vé k§ ning
lao dong dang trién khai ciia nhom nghién ctru
thudc Vién Nghién ctru Quan 1y Kinh té Trung
uong (CIEM) trong khuén khé tai trg ciia Ngan
hang Thé gi6i® cho thiy ngu’ol su dung lao
dong rat coi trong cac k¥ nang mém trong tuyen
dung va dé bat lao dong. Trong mdi truong lam
viéc ngay cang ning dong, nhiéu stc ép va
mang tinh canh tranh cao thi k¥ ning mém la
mot yéu t6 khong thé thiéu.

Ngoai viéc nhan manh vai tro ciia ky ning,
cac doanh nghiép hién nay cling danh gia cao
thai d6 cua nguoi lao dong. Nghién ciru cia
CIEM chi ra réng bén canh dac diém vé ky
nang, cac ddc diém vé thai do ciing 1a nhing
yéu td quan trong ddi v6i su thanh cong trong
nghé nghiép ciing nhu nang cao kha ning vé
nhan thuc va kinh nghiém lam viéc. Cac dic
diém thai d¢ gom:

- Tan tdm: Thyc hién cong viéc chu déo,
lam viéc cham chi, hi¢u qua

- On dinh v& tinh than: Tinh than thoai méi
va giai quyet t6t nhitng cing thang, khong lo
ling hay bon chon

©® Hoang Manh (2009), “K§ ning mém - hanh trang
khong thé thiéu coa lao dong”, din theo
http://www.tamviet.edu.vn/Desktop.aspx/Content/Bao-
chi-Tam-Viet/Ky nang mem-
hanh_trang khong_ the thieu cua lao dong/

@ T4c gia 1 thanh vién nhom nghién ctru tham gia thuc
hién khao sat va két qua s& duoc cong bé trong ndm 2012.
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- Tinh tinh dé chiu: Dé dang tha thtr cho
nguoi khac, chu dao, an can, lich sy

- Hudng ngoai: Coi mo, quyét doan, than
mat va hoa dong

- Coi mo trao ddi kinh nghiém: C6 nhiéu y
tudng moi, co tri tuong twong nang dong, c6 oc
nghé thuat

Tém lai, nhan td con nguoi cod thé dugc coi
la diém manh hodc diém yéu cuia cac doanh
nghi¢p. Nang luc cua lao dong thuong dugc
danh gia ¢ ba khia canh: kién thuc (k§ ning
cang), ky nang (ky nang mém) va thai do.
Theo quan diém cia phan 16n ngudi su dung
lao dong, k¥ nang cimg can thiét de ung vién
dugc phong van, nhung k¥ ning mém 1a quan
trong dé ung vién c6 dugc viéc lam.

3. Thyc trang ky niang lao dong va day nghé
pho thong

Maic du gido duc, dao tao va phat trién
nguén nhan luc cua Viét Nam da dat dugc mot
sb6 thanh tyu ban dau, song van con rat nhiéu
han ché. Thyuc té cho thiy Viét Nam co mirc
tang truong thu nhap twong ddi kha, nerng
ngudn lao dong dang phai d6i mat voi nhiéu
thach thue.

Thiéu hut kj nang trén thi truong lao dong

Viét Nam c6 ngudn nhan lyc doi dao va tré,
nhung ty 1¢ cua nguoi co nghé va c6 trinh d6
chuyén mén trén s6 dan cua ca nudc rat thap so
v6i cac nudce trong khu viye; sé lao dong quan
Iy va ky thut cao chiém rat it so v&i dén so
cling nhu so voi quy mod nén kinh té. Sy thiéu
hut cac k¥ ning dang la mdt trong nhiing tro
ngai chinh dbi voi kha nang canh tranh cia Viét
Nam trong nén kinh té toan cau.

Nhan lyc 14 yéu t then chdt ddi voi sy phat
trlen cua doanh nghiép, do dé cac doanh nghlep
rat chu trong t6i cong tac tuyén dung v6i mong
mudn chon lya dwoc Gmg vién co ning luc.
Nhung thuc té cho thdy cic doanh nghiép
khong ngimng than phién vé chit lugng nhan
vién clia minh, dac biét 1a cac doanh nghiép co
vbn ddu tu nude ngoai. Theo bio cao khao sat

cia Chuong trinh Phat trién Lién Hop Qudc
(UNDP) nam 2007 do Cheshier va Penrose thyc
hién vé “Top 200: Chién lugc cong nghiép cua
cac doanh nghiép lon nhét Viét Nam”, cac chu
doanh nghiép Viét Nam cho ring khi tuyén
dung lao dong, doanh nghi€p phai dao tao lai
hau hét lao dong & cac cap bac khac nhau nhu
hoc nghé, dai hoc, sau dai hoc; lao dong rat han
ché vé ngoai ngit, nang lyc t6 chirc va quan 1y.

Két qua khao sat vé “Thiéu hut lao dong ky
nang ¢ Viét Nam” do Vién Khoa hoc Lao dong
va Xa hoi thudc Bo Lao dong - Thuong binh va
X4a hoi va Tap doan Manpower thuc hién nam
2011 cho théy lyc Iugng lao dong trong do tudi
cua Viét Nam 16n, nhung hon mét nmra chu sir
dung lao dong tai Viét Nam phan 4nh ring ky
nang cua lao dong khong dap tng duogc yéu cau
cia ho & ca hai cap do nganh va nghé. bay
cling 1a nguyén nhan din dén khoang 40% sd
doanh nghiép dugc khao sat khong thé tuyén du
sb lao dong ho can. Su thiéu hut vé ky nang
duogc chi ra cu thé: 1/4 doanh nghiép cho ring
lao dong khong dang tin cdy hoac chua quan
tAm t&i chat luong cong viée va thiéu k¥ ning
giao tiép; mot ty 1& nho hon thi cho ring lao
dong khong biét duy tri moi trudng lam viée an
toan, sach s€, kém thich nghi véi sy thay doi,
yéu Vé quan ly va hoan thanh nhi€ém vu cling
nhu tiép thu, ing dung cac thong tin méi; nhom
ky nang bi bo qua gém ngoai ngi, vi tinh, hiéu
biét vé tai chinh, kha ning sang tao va tao dong
luc cho nguoi khac.

Nghién ctru ciia CIEM vé nhu cau ky ning
lao dong cling phat hién mét sé van dé dang
quan tam. Pac biét, k¥ nang cua lao dong dang
tré nén ngdy cang quan trong dé cac doanh
nghiép tao ra sy khac biét va tang kha nang
canh tranh. Kién thtrc chuyén mon cia lao dong
1a cbt 161, nhung ciing khong thé thiéu duoc cac
k¥ niang mém. Két qua diéu tra cho thdy doanh
nghi¢p chi trong téi cac ky ning khac nhau
(nhimg k¥ ning quan trong nhit) khi tuyén
dung lao dong vao vi tri nghé nghiép khac nhau
va coi d6 1a mot trong nhitng yéu cdu tuyén
dung quan trong. Di v6i vi tri tuyén dung 1a
nghé nghiép k¥ ning cao (gém can bo k¥ thuat
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va chuyén gia), doanh nghlep coi trong cac ky
thuat cu thé lién quan dén cong viée. Di véi vi
tri tuyén dung 13 can bo quan 1y, doanh nghiép
dé cao ky ning lanh dao. P4i v6i nhom nghé
nghiép gém nhan vién vin phong, lao dong
trong linh vyc dich vu va nhén vién ban hang,
doanh nghiép nhdn manh t6i ky ning giao tiép.
Dbi v6i nhom nghé nghiép gém lao dong duoc
dao tao vé nong, 1am, ngu nghiép, tho thu cong,
lao dong lz“ip dat, van hanh may moéc va nha
xuong, lao dong nghé so cap, doanh nghiép coi
trong k¥ nang lam viéc nhom.

Nhu vay, c6 thé thdy cac doanh nghiép hién
nay dang gip nhiéu kho khin trong viée tuyén
dung lao dong ma nguyén nhan chu yéu 1a do
mg vién thiéu cac kj niang. Bing cap thé hién
trinh d§ chuyén moén cta nguoi lao dong duong
nhu khéng hoan toan quyét dinh hiéu qua tim
viéc vi hién nay nhiéu doanh nghiép it cha y toi
bang cip va dang ngay cang chi trong hon vao
cac ky nang mém khi tuyen dung lao dong.
Béng cip chi 1a diéu kién can thiét dé tmg vién
dugc phong van. Nhém ky ning ma ngudi lao
dong thuong khong dap tmg bao gdm: ngoai
ngit, kha ning sang tao va ky ning giai quyét
van dé. Nhiéu doanh nghiép ciing phan anh
rang cac ky ning ma lao dong da duoc dio tao
bi I¢ch so véi cac k¥ nang ma doanh nghiép
can. Mot s6 nha tuyén dung than phién ring
nhan vién tré ¢6 k¥ ning mém rat yéu, khong
dap tmg duoc cong viée du c6 bang cap tot. Cac
doanh nghiép nhin chung da y thie duoc van dé
nay va hau hét cac doanh nghiép déu phai dao
tao lai cho ngudi lao dong méi tuyén dung.

Céac doanh nghiép ciing phan anh rang lao
dong duogc dao tao & Viét Nam chua dugc trang
bi k¥ ning sbng, chua y thic dugc quyén va
nghia vy, thiéu y thuc, tic phong, tinh ky luat
trong lao dong. Phan 16n cac doanh nghiép cho
rang hé thong dao tao nghé va ky thuit noi
riéng ciing nhu hé thong giao duc noi chung &
Viét Nam chua dép tng duoc yéu cau vé ky
ning ma doanh nghiép can.

Han ché trong day nghé phé théng

Thiéu hut k¥ ning 13 mot trong nhitng diém
yéu clia lao dong khi Viét Nam tham gia qua

trinh hdi nhap. Do do, van dé dat ra ddi véi hoc
sinh, sinh vién hién nay 1a lam thé nao dé
dugc cac doanh nghiép tuyén dung theo nghé
da duoc dao tao va lam viéc c6 hi€u qua, co kha
nang phat trién nghé nghiép. Mudn vay, hoc
sinh, sinh vién phai dugc trang bi va nang cao
ca ky nang ctng (trong d6 co dao tao ngh&) va
k¥ niang mém. RS rang, dao tao nghé ¢ vai tro
quan trong ddi voi viée nang cao chit lugng
ngudn nhan lyc va qua do6 tao ra sy phat trién
cho tuong lai. Tuy Vay, hién nay k¥ ning nghé
va nhit 1a ky ning mém chua that sy duoc
nganh gido duc chu trong quan tdm, dac biét
trong gidao duc phd théng. Ngudi lao dong chu
yéu co duoc cac k§ ning mém thoéng qua tich
lity kinh nghiém.

Kinh nghiém cta cac qubc gia phat trién
trén thé gidi cho thiy ho luén coi trong yéu cu
rén luyén k¥ nang cho hoc sinh, sinh vién va
cong dan nham muc tiéu thiic day phat trién nén
kinh té dwa trén ngudn lao dong c6 k§ ning,
dong thoi giup ngudi dan co6 mirc thu nhap cao
va thanh cong trong coéng viéc. Do vay, cac
nu6e di 10ng ghép va dwa ndi dung rén luyén
k¥ nang vao cac chuong trinh giang day trong
treong hoc. Trong thoi gian qua, he thong gido
duc ciia nudc ta thién nhiéu vé gido duc ly
thuyét va thiéu gido duc thuc hanh. So luong
cac truong ky thuat day nghe con rat nho so
v6i yéu cau ciia nén kinh té. Vi thé, thi truong
lao dong nudce ta hién thiéu rat nhiéu lao dong
c6 k¥ thuat va co ky luat dat yéu cau. Trong
truong hoc, hoc sinh, sinh vién chu yéu duoc
trang bi kién thirc 1y thuyét, do d6 khi lam viéc
thyc té gap nhiéu kho khan do thiéu hut k§ ning
thuc hanh va ky ning mém. Piéu nay dan dén
mot thue té 13 hoc sinh, sinh vién khi tot nghiép
mic du biét nhiéu kién thirc nhung lai khong co
kha nang lam viéc cu thé.

Theo quy dinh cta B Giao duc va Pao tao,
nghé phd thoéng 1a mén hoc ty chon & céc
truong trung hoc co so, trung tdm gido duc
thuong xuyén va 1a mén hoc bét budc & truong
trung hoc phd théng. Muyc tiéu cta day nghé
phé théng 1a bd sung cac ky ning thuc té, bén
canh viéc hoc kién thuc cac mon van hoa, cho
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hoc sinh, cu thé 1a: giao duc cho hoc sinh hiéu
mot sd kién thire co ban vé cong cy, k¥ thuat,
quy trinh cong nghé va vé an toan lao dong, vé
sinh méi truong dbi véi mot nghé phd thong
duoc hoc; hinh thanh cho hoc sinh mdt sb ky
nang st dung cong cu, ki nang thuc hanh k¥
thuat theo quy trinh cong nghé dé lam ra san
pham; phat trién hing thii k§ thuat va nhu cau
van dung kién thtrc, k§ ning vao lao dong, thoi
quen lam viéc co ké hoach, tuan tha quy trinh
k¥ thuat va bao dam an toan lao dong, budc dau
co tac phong cong nghiép, gitr gin vé sinh moi
truong, ¢ ¥ thire tim hiéu va lwa chon nghe cua
hoc sinh. Tuy vay, hién nay day nghé phd thong
trong nha truong chi 13 hinh thic, chat lugng
day nghé con qua xa so v6i muyc tiéu cua B
Gi4o duc va Pao tao dé ra.

RS rang c¢6 mot khoang trong 16n giita ndi
dung dio tao va nhu cu cua xi hoi ciing nhu
cia thuc té san xuit kinh doanh. Trong moi
truong kinh té - xa hoi phat trién v6i mic do
canh tranh ngady cang cao, c6 chuyén mon gidi,
tan tuy véi cong viéc chua du dé mang lai thanh
cong trong cong viéc cho nguoi lao dong. Chia
khéa dan dén thanh cong that sy trong cong
vi¢e 1a khi nguoi lao dong duoc trang bi va biét
két hop ca hai ky nang cing va mém. Do d6, dé
g1a1 quyet tinh trang lao dong thiéu k¥ ‘nang,
van d¢ cap thiét 1a phai thiét lap mot mbi lien
két chat chd, phu hop giita cic chuong trinh
gido duc/dao tao véi cac yéu cau vé k§ niang ma
thi trudng lao dong dang can.

4. Mot sb giai phap nhim ning cao Ky ning
cho hoc sinh pho thong

Trong gi4o duc phd théng hién nay, mic du
da co nhiéu cai cach vé chuong trinh gido duc
nhu han ché tinh 1y thuyét, ting cuong thuc
hanh..., song chuong trinh van dugc xay dung
theo hudng tiép can ndi dung, thién vé trang bi
kién thirc khoa hoc, chua cha trong to1 cac ky
ning can thiét khac nhu k¥ ning nghé va ky
ning mém cho hoc sinh (thiéu dinh huéng thyuc
tidn nghé nghiép, thiéu va yéu trong phat trién

ky nang quan h¢ qua lai gilta cac ca nhan...).
Do d6, bai viét dé xudt mot so giai phap doi
moi chuong trinh gido duc phd thong nhim
trang bi tt hon cac ky ning cho hoc sinh,
chudn bi nhitng tién dé hudng nghiép tot nhat
cho hoc sinh sau khi tot nghiép dé dé dang tiép
can thi truong lao dong.

Trude mét, Bo Gido duc va Pao tao can ddi
moi phuong thic dao tao, 1ong ghép nodi dung
dao tao vé k¥ niang mém vao cac chuong trinh
giang day, trong d6 bao gdm ca chuong trinh
giang day & bac phd thong. Nha truong cin
gitip hoc sinh hiéu vé cac loai k§ nang khac
nhau va nhiing k¥ niang can c6 dé thanh cong.
Chwong trinh giao duc phd thong nén dugc thiét
ké theo mé hinh phat trién dua vao nang lyuc
(competency-based model). Chuong trinh gido
duc dya trén md hinh nang lyc, tip trung vao ba
khia canh gdm xac dinh cac ning luc, phat trién
ning luc va danh gia ning lyc. Theo Nguyén
Hiru Nam (2007), cac nha nghién ctru trén thé
gidi da str dung cic mo hinh phat trién dya vao
nhitng nang lyc khac nhau, d6 la: (1) mé hinh
dua trén co sé tinh cach va hanh vi cd nhan cua
c4 nhan; (2) mé hinh dya trén co so cac kién
thire hiéu biét va cac k¥ nang; (3) mé hinh dya
trén co s& cac két qua va tiéu chuan dau ra
(outcome-based approach hay outcome-focused
curriculum). Cai cach chuong trinh gido duc
phé thong & Viét Nam cé thé tham khao mo
hinh dya vao két qua dau ra. Chwong trinh tiép
can theo huéng nhiam giup hoc sinh van dung
nhimg kién thirc d3 hoc dé giai quyét cac tinh
huéng do thuc tién cudc séng dat ra. Khac véi
chwong trinh truyén théng (theo huéng tiép can
n6i dung) chu yéu yéu cau hoc sinh tra 1i cau
hoi “Biét cai gi?” thi chuong trinh tiép can theo
ning lyc ludn dit ra cau hoi: “Biét lam gi tir
nhiing diéu di biét?”

Tur kinh nghiém quéc té va thyc tién & Viét
Nam vé nhu cau k§j ning trén thi truong lao
dong, bai viét dua ra mot s nhom k§ ning co
thé tham khao, bd sung vao ndi dung giang day
& bac phd thong. Cy thé:
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Ky nang cieng (ky nang cong viéc):

- Nghé phd thong

- Ngoai ngit

- Ap dung cong nghé thong tin (st dung
may tinh)

K nang mém:

- K¥ ning giao tiép

- K¥ néng lanh dao

- K¥ nang lam viéc nhom

- Tu duy sang tao va quyét doan

- Ky ning giai quyét vin dé

- Kha nang lam viéc doc lap

- K¥ néng quan ly thoi gian

- Hoc subt doi va ky nang quéan 1y thong tin

Pé trang bi nhimg k¥ ning nay cho hoc
sinh, cdc mon hoc nhu k¥ nang song, thuc hanh
huéng nghiép, gido duc cong dan phai duoc
quy dinh 13 cac moén hoc bit bude. Yéu cau vé
thuc tap/klen tap tai doanh nghiép hay co quan
cling can duoc quy dinh nhu mot yéu ciu bat
budc. Thoi luong tiét hoc d6i v&i cac mon hoc
nay can dugc xem xét, tinh toan can doi véi cac
mon hoc khac Dong thoi, cac co quan quéan ly
giao duc can tang cuong kiém tra, glam sat viéc
thyuc hién cac mon hoc nay & bac phd thong.

Hoat dong day nghé phd thong cing voi
hoat dong giao duc huéng nghip s€ trang bi
hanh trang cho hoc sinh lya chon nghé nghiép
trong tuong lai sau khi tot nghiép, do vay, trong
thot gian t6i, cac truong ph6 thong can quan
tdm hon nira t6i hoat dong nay. Dé day nghe
pho thong mang lai hiéu qua thiét thue nhu muc
tiéu Bo ‘Giéo duc va Pao tao qa dé ra, nha
treong can nang cao nhén thirc ve vai tro, muc
tiéu ciia day va hoc nghé phd théng. Hién nay
c¢6 nhidu nghé ma doanh nghiép can nhung cac
truong, co sd day nghe,chqa dao tao nhu dét
len, lua, théu tay, sé}n xuat g(")rr} su, thi cong my
nghg... Nhimg ngh€ nay c6 thé dua vao chuong
trinh dao tao nghé phod thong.

Ngoai ra, cac truong nén danh thém thoi
gian bdi dudng ky nang mém cho hoc sinh.
Chang han, nha truong cin quan tim nhiéu hon

dén nhu cau hoat dong tap thé cia hoc sinh
thong qua duy tri cac cau lac bo cua hoc sinh dé
trao d6i cac van dé gia dinh, xa hoi; td chirc
nhiéu va thuong xuyén hon cac hoat dong ngoai
khéa cho hoc sinh nham nang cao hiéu qua giao
duc k¥ ning mém. Bén canh dé, nha trudng cin
c¢6 chu trwong va chinh sich hd trg gido vién
d6i méi phuong phap giang day, 1ong ghép k¥
ning mém vao cac bai giang chuyén mon, ting
cuong hinh thuc lam bai tap 16n theo nhom,
thuyét trinh, cac budi thao luin cho hoc sinh.

5. Két luan

Phét trién ngudn vén con nguoi co vai tr(‘)
quan trong d01 VOl sy tang truong va phat trién
cta cac qudc gia. Trong xu thé do, Viét Nam
cling dang ngay cang chu trong hon téi ngudn
v6n nay. Nhan t6 con ngudi co thé dugc coi 1a
diém manh hoic diém yéu cua cac doanh
nghiép. Do d6, ngoai nhiing kién thirc chuyén
mon, ngudi lao dong can phai dugc trang bi
thém céac k§ ning mém ciing nhu k¥ niang thuc
hanh nghé dé dam bao co dugc viée lam va co
hoi thing tién trong to chirc.

Dé trang bi cho nguoi lao dong ky nang can
thiét trudc nhimg yéu ciu ngay cang cao cua thi
truong lao dong, hon bao gid hét, cac qudc gia
ngay cang chu trong va quan tam toi vai tro ciua
gido duc. Xay dung, thiét ké chuong trinh gido
duc, trong d6 co gido duc phd thong, theo
hudng tiép can nang lyc nguoi hoc 1a mot xu
thé dugc nhiéu nude van dung. Viéc thiét ké
chuong trinh gido duc cin cha trong toi xéac
dinh cac nang lyc chung can trang bi va phat
trién cho hoc sinh. Nang lyc chung la nang luc
co ban, thiét yéu dé con nguoi ¢ thé séng va
lam vi¢c binh thudong trong xa hoi. Nang luc
nay duoc hinh thanh va phat trién lién quan dén
nhiéu mén hoc. Theo quan niém cua Lién minh
chau Au, mdi ning lyc chung can: i) Gop phan
tao nén két qua co gia tri cho xa hoi va cong
ddng; ii) gitip cac ca nhan dap ung dugc nhimng
doi hoi cia mot bdi canh rong 16n va phirc tap;
iii) chung c6 thé khong quan trong véi cac
chuyén gia, nhung rat quan trong voi tat ca moi
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ngudi (DS Ngoc Thong, 2011). Viée 16ng ghép
cac cac mon hoc vé ky nang mém vao chuong
trinh giang day & bac pho thong cing nhu cha
trong hon t6i day nghé pho thong 1a mét yéu
cau cip thiét nham trang bi tot hon cac k¥ ning
cho hoc sinh dé dap tng dwoc yéu cau cua thi
truong lao dong va phi hop véi cach tiép can
nang lyc trong gido duc.
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Abstract. The paper studies the enterprises’s needs of labor skills including soft and hard skills for
recruitment and promotion as well as the satisfaction of the labor currently. Due to the fact that the
human resource, its quality, the current status of employees as well as the secondary education in
Vietnam should be assessed objectively, the paper points out the skill disadvantages of the employees
including labor soft and hard skills. The paper then recommends that labor skills should be integrated
in secondary education subjects so that secondary students will be provided with necessary skills when
they participate in the labor market and the human resources in Vietnam will be improved accordingly.



