10.

11.

12.

VNU JOURNAL OF ECONOMICS AND BUSINESS
Vol. 2, No. 3, 2022

CONTENTS

Nguyen Dang Minh, Nguyen Tien Thanh, Nguyen Thuy Dung, Nguyen Thi
Thanh Thuy, The “Open + Liquid + Flexible” Public Hospital Management Model
Made in Vietnam: Lessons Learnt for Adapting to the COVID-19 Pandemic in
Vietnam

Le Xuan Cu, Social Networking and the Motivations Underlying Online Purchase:
Insights from the “New Normal” of the COVID-19 Pandemic Context

Nguyen Thi Huong Giang, Nham Phong Tuan, The Influence of Ambient Cues on
Customer Behavioral Intentions

Nguyen Dac Thanh, Nguyen Thi Sam, Tran Thi Minh Phuong, Nguyen Thi Cam
Nhung, Chu Duc Tri, Effects of an Inclusive Leadership Style on Team Performance:
The Significance of Promoting Team Innovation Culture in Hanoi-based Software
Outsourcing Firms

Le Thi Thoan, Vo Thi Ngoc Thuy, Tran Thanh Long, Impact of Competitive
Strategy on Corporate Governance in Companies Listed on Vietnam’s Stock Market

Nguyen Thi Huyen Ngan, Hoang Van Thanh, Impact of Integrated Marketing
Communication on Marketing Performance: A Case Study in the Hospitality Industry

Vu Thi Hanh, Tran Quoc Thai, Factors Affecting Decisions on Imports of Goods
on E-Commerce Platforms

To The Nguyen, Nguyen Duc Bao, Hoang Duc Chinh, Vu Tien Vuong, Nguyen
Anh Tuan, Nguyen Thi Phuong Anh, Nguyen Thi Lan Huong, Factors Influencing
the Consumption Behaviour of Non-Alcoholic Drinks in Vietnam

Nguyen Thanh Liem, Dang Van Tan, Huynh Thi Tuyen, Le Thi Thao Nhi, Tran
Ly Hoang Quyen, Nguyen Duy Anh, Debt, Growth Opportunities and Investment of
Listed Firms in Vietnam

Nguyen Tran Thai Ha, Nguyen Vinh Khuong, Credit Risk and Financial
Performance of Vietnamese Commercial Banks: During and After the Financial Crisis

11

21

31

41

51

61

72

81

90

Do Minh Khue, Nguyen Hoang Nam, Measuring the Circular Economy for 100

Companies: A Case Study of a Packaging Company in Vietnam

Do Vu Phuong Anh, Do Minh Duc, To The Nguyen, The State’s Role in Recovering 111

and Developing the Private Sector in Vietnam in the COVID-19 Pandemic



