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Abstract: Though the trend of using mobile applications in evaluating, supporting mental health
issues is becoming more and more popular in the world, it has not been studied in Vietnam. This
paper aims to (1) discuss the current situation of using internet based mental health applications
from previous studies as well as the effectiveness of these applications; and (2) investigate parents'
perceptions of and willingness for using mental health applications for their children as well as
obstacles against them. A survey was conducted on 123 high school children’s parents who were
recruited from a school in Long Bien district, Hanoi, Vietnam. The literature review results show
that mental health software applications in the Internet have been used in many countries around
the world and have initially proved their advantages in finance, accessibility and are more effective
than traditional interventions in some mental health problems. The quantitative results indicate that
parents' understanding of online counseling is limited. After experiencing the functionality of some
apps, parents are more willing to let their children use the apps (except for serious issues like self-
harm, suicide, addiction or law violation); tend to be more available to the features of the apps
when they automatically send assessment information, course information or connect parents and
experts to support children. Although ready to let their children use the apps, a number of parents
are concerned about the confidentiality of the information, the legality and effectiveness of the
apps. Some technologically incapable parents are reluctant to use the apps, worried about online
payment risk which may not be covered by the insurance. Some recommendations and limitations
of the study are also given.
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Murc d6 hiéu bi€t va su san sang st dung irng dung strc khoe
tam than trén nén tang internet cua phu huynh cho con cai

Tran Thanh Nam?, Hoang Thj Thu Hién?"

YTruong Dai hoc Gido duc;, Pai hoc Quéc gia Ha No¢i, 144 Xudn Thuy, Cau Qidy, Ha Noi, Viéet Nam
2Truong Trung hoc Pho thong Chu Vin An, Ha Noi, 10 Thuy Khué, Tay Ho, Ha Noi, Viét Nam

Nhan ngay 07 thang 10 nam 2019
Chinh sira ngay 28 thadng 10 ndm 2019; Chap nhan dang ngay 28 thang 10 nam 2019

Tém tit: Xu huéng str dung cac ing dung dién thoai trong danh gid, hd tro cac van dé stc khoé
tam than dang ngay cang tré nén phd bién trén thé gidi nhung chwa duoc nghién ctru tai Viét Nam.
Bai viét nham muc dich (1) diém ludn thyc trang sir sung cac tmg dung hd trg strc khoe tAm than
trén nén tang internet tir cic nghién ctru di trude cling nhu hiéu qua cia nhitng tng dung nay; (2)
khao sat mtrc d6 hiéu biét va su sin sang cuia cha me tré sir dung cac ung dung hd tro stc khoe tim
than cho con ciing nhu nhitng yéu t rao can. Két qua khao sat dwoc tién hanh trén 123 phu huynh
c6 con trong do tudi trung hoc phé thong dugc chon mau tai mot ) treong trén dia ban quan Long
Bién - Ha Noi. Két qua nghién ctru 1y luan cho thay cac tng dung hd tro st khoe tdm than trén
nén tang internet da duoc sir dung & nhidu nude trén thé gidi va budc diu da ching minh duoc
nhimg vu diém vé tai chinh, vé& kha ning tiép can dich vu ciing nhu hiéu qua hon can thiép truyén
théng & mot sé nhoém rdi nhidu. Két qua nghién ctru thyuc tién cho thdy muc do hiéu biét cua cha
me vé cac hinh thtrc tu van truc tuyén con han ché. Sau khi dugc gidi thi¢u va trai nghiém chuic
ning ctia mot s6 tmg dung hd tro sirc khoe tim than trén nén tang internet, phu huynh da sin sang
hon dé cho con ci sir dung cac ung dung (ngoai trir van dé& nghiém trong nhu tu gay hai, tu tir,
nghién ngap hodc vi pham phap luat); co xu hudng sin sang nhiéu hon véi cac tinh ning ciia ing
dung khi tu dong gui thong tin danh gia, thong tin khoa hoc hay két ndi cha me, chuyén gia dé hd
tro tré. Méc déu cha me cling thé hién sy san sang cho con st dung cac img dung nhung cha me
ciing lo ling vé van dé bao mat thong tin, tinh hop phap va hiéu qua cua Ung dung hay ndi dung tu
van 1a cta chuyén gia hay tri tu¢ nhan tao cua img dyng. M6t s0 phu huynh ngai st dung vi thiéu
nang luc cong nghé, lo lang vé viéc chi tra tryc tuyén c¢6 rui ro hay khong dwoc bao hiém chip
nhén chi tra. Mot so khuyen nghi va han ché cua nghién ctru ciing dugc dua ra.

Tir khéa: Nhu cau, stc khoe tim than, tmg dung strc khoe tim than trén nén tang internet, tré em.

1. Pt van dé nguoi dan cang duge quan tam. Doi voi lra tudi
vi thanh nién, nhitg hé qua cua ton thuong st
khoe tinh than ngdy cang trd thanh van d& thoi
su thu hit sy quan tAm cua cong dong va cac

Xa hoi cang phat trién, van dé chat luong
cudc sdng va stc khoe tdm than (SKTT) cua

bac phu huynh.
T A A 1A Nghién ctru vé cac van dé strc khoe tam
Téc gia lién h¢. X . . e s \ . X ‘A
Bia chi email: hoanghien.tlhis@gmail.com than thuong gdp ¢ tré em va thanh thiéu nién

_ Kathleen M. Palmer (2015) da dua ra cac sb
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lidu vé tré em gip phai cic van dé stc khoe tam
than khoang 20% dan s6 [1]. Trong khi do,
Merikangas KR va cdng su (2010) da xac dinh
cac bién phap can thiép van dé sirc khoe tim
than tré em da duogc dua vao trong hé thdng
cham soc. Tuy nhién cac dich vu diéu tri con
han ché va nhiéu tré em va thanh thiéu nién
khong thé hoic khong dugc tiép can dich vu
hoac dugc gitip dd thich dang [2].

Cung vo6i sy bung nd cia cong nghé va
internet, nhiéu nghién ctru di trudc di ching
minh xu hudéng va hiéu qua ctua viéc st dung
cac trang web hay img dung dién thoai dé cung
cip thong tin cho nguoi tiéu dung vé cac tridu
chung, cac chién luoc tu giup do va diéu tri stc
khoe tam than dya trén bang ching, két ndi véi
nhém hd trg va giri thong bao theo ddi vé cac van
dé stc khoe tdm than khac nhau. Trén thé gidi,
nhitng dich vu nhu thé nay di duoc chimg minh
la mdt cach giap ca nhan vuot qua su ky thi khi
phai tham khdm cic van dé sic khoe tim than
nang cao kha nang nhén dién s6m, can thiép som
cac van dé sirc khoe tm than cho cong dong

H¢ thong chiam soc sirc khoe tim than cia
Viét Nam van con nhiéu han ché, van con nhiéu
dinh kién va ky thi d6i véi viéc sir dung dich vu
chim soc strc khoe tm than truc tiép. Chua co
nhiéu @ng dung trén nén tang internet dé danh
gi4, chdm soc sirc khoe tim than cho cong dong
tai Viét Nam va chua c6 bt ky mdt nghién ctru
nao danh gia nhan thuc, thai do hay tinh san
sang ciia ngudi dan sir dung cac tmg dung hd
trg strc khoe tAm than trén internet. Nghién ctru
nay s& tip trung (a) diém luan thuc trang st
sung cac ung dung hd tro sic khoe tdm than
trén nén tang internet tir cic nghién ctru di trudc
ciing nhu hiu qua cua nhitng Gng dung nay va
(b) tién hanh khao sat nhan thuc thai do va su
san sang sir dung cua cha me tre vé cac ung
dung hd tro stc khoe tam than cho con cling
nhu nhitng yéu t6 rao can dé tir d6 dé xuét bién
phéap nang cao hi¢u qua cham soc stric khoe tam
than trén nén tang internet va cong nghé.

Mure d6 sur dung va hi¢u qua cua ang dung
hd trg sirc khoe tAm than trén nén tang internet
qua cac nghién ciru di trudce trén thé gisi.

Lién quan dén hudng nghién ctu vé thuc
trang va st dung cac img dung hd trg sirc khoe

tam than trén nén tang internet, mot nghién ciru
tong quan dau tién vé nhimg tmg dung trén dién
thoai di dong hd trg stc khoe tim than dugc
tién hanh boi David va cong su tir nam 2011.
Nghién ciru cho thidy nhiing tng dung dién
thoai thong minh dugc thiét ké dé nguoi sir
dung tuy danh gia van dé hién tai cta ban thén,
tich hop dich vu tham vén truc tuyén, két ndi
v6i chuyén gia, dé xuat ké hoach can thiép ca
nhén. Nhitng ing dung nay ciling dugc lap trinh
dé dua ra phan hoi tu dong sau khi xtr 1y két
qua va néu gip cac tinh hudng khén cép c6 thé
tu dong lién lac vo6i nhing ngudn hd trg thong
qua soO dién thoai duong day ndéng. Mot sO Gng
dung con hd tro ghi &m, ghi hinh phién diéu tri
dé ca nhan c6 thé xem lai. Ung dung c6 chirc
nang dua ra cac bai tap va nhic nhd vé viée
tuan tha diéu tri, theo ddi cac cudc hen va duy
tri thong tin lién lac mot cach thuan loi. Mot s6
mg dung khac con tich hop huén luyén vién ao
hudng dan ca nhan bang am thanh va hinh anh
dé thuc hanh céac liéu phap & nha. Hon 40 ung
dung dugc khao sat trong nghién ctru cia David
va cong sy (2011) déu duogc thiét ké trén nén
tang IOS, Blackberry va Android voi chire nang
cung cap thong tin chan doan va tu Van gm y
cach quan ly, can thiép cho cac nhom 1di loan
phat trlen r0i loan tu duy nhan thire, lam dung
chét, rdi loan cam xtc, rdi loan lo au, r6i loan
an udng va gidc ngu [3].

Nghién ciru cia Bakker va cong su tién
hanh nim 2016 cho thay ung dung chim soc
suc khoe trén internet thuong dugc sir dung co
nhiéu tinh nang (1) tri liéu nhan thirc hanh vi;
(2) giai toa lo au; (3) tu van cac van dé kho
khan tam y; (4) bao céo suy nghi, cdm xtc hodc
hanh vi dué6i dang bang biéu; (5) 1én ké hoach
cu thé cho ca nhan; (6) tu van thong tin vé siic
khoe tdm than; (7) cung cip cic dich vu thoi
gian thyc; (8) dua ra nhiing goi y, ngudn tai liéu
13 rang cho van dé duoc danh gia; (9) tao dong
luc cho c4 nhan; (10) ghi lai nhat ky st dung
g dung trong qué khtr; (11) nhic nhd ca nhan
tudn tha ké hoach; (12) hd trg khing hoang;
(13) can thiép dua trén bing chimg nghién ciru
[4]. Tuwong tu, nghién ctru ctia Grist va cong su
(2017) khao sat cac dic diém cua 15 ung dung
di dong hd tro trong linh vuc sirc khoe tim than
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cho thay trong tim cua céc Ung dung la phong
ngira va can thiép sém cac van d¢, danh gia va
sang loc, bd sung cho cong tac chim soc stc
khoe tim than mat ddi mit, va cac ng dung
hudng dan ty gitp d&. Nhidu ung dung tich hop
cac chu phﬁn tu theo doi cac triéu chung, tdm
trang, cam xuc, hanh vi hoéc lich sinh hoat an
ubng hang ngay [5].

Con nghién ctru cua Emma Gliddon (2017)
cho thdy c6 nhiéu tmg dung hd trg can thiép tri
liéu chuyén sau theo cac tiép can nhu Nhan
thac hanh vi (Cognitive-BehavioralTherapy),
Tu van tdm ly gido duc (Psychoeducation),
Chanh ni€ém (Mindfulness), tiép can tri liéu
Nhip xa hoi va lién nhan cach (Interpersonal
and Social Rhythm Therapy), Can thi¢p sinh
thai tam thoi (Ecological
MomentaryIntervention). Bén canh do, cting co
nhiéu tng dung c6 chirc ning phong ngira gitup
ca nhan 1) duy tri 16i séng lanh manh, 2) nhéc
nho giam sat lién tyc, 3) Hudng dan thu gian,
4) Giao dyc nhén thirc vé r6i loan ludng cuc,
5) Huan luyén ky nang giao tiép voi nguoi
khac, 6) Lap ké hoach va thuc hién cong viéc,
7) Duy tri hy vong [6].

Bén canh hudéng nghién ctru khao sat thuc
trang cac ung dung vé sic khoe tim thin,
huéng nghién ctru thir hai tip trung danh gia
hiéu qua hd trg cua nhimng tmg dung nay. Vi du
nhu Barak va cs., (2008) tién hanh phan tich két
qua ctia 92 nghién ctru dé xac dinh hiéu qua cua
cac hinh thirc tri liéu truc tuyén So voi tri liéu
mit d6i mat. Nghién ctru cho thdy c6 khoang
9.764/11.922 khach thé bao cao da sir dung céac
hinh thie can thiép truc tuyén va 14/92 nghién
ctru cho thay khong c6 sy khac biét vé hidu qua
can thi€p dua trén Ung dung véi can thi€p truc
tuyén (Barak va cs., 2008) [7].

Két qua nghién ctru ciia Andrews va cong
su (2010) so sanh hiéu qua can thi€p dua trén
may tinh va internet voi can thiép tri li€u truyen
théng. Thiét ké nghién ctru chon miu ngau
nhién c¢6 ddi chimg véi khach thé tham gia dap
mg cac tiéu chi chin doan cho rdi loan tram
cam chinh, réi loan hoang so va am anh xa hoi
hoic rbi loan lo 4u lan toa. Két qua nghién ciru
cho théy tridu ching co cai thién sau can thiép
va duy tri duoc dén 26 tuan sau khi két thic can

thi¢p. Nhom dugc can thié¢p béng ung dung
méy tinh c6 tién trién t6t hon so v&i cac nhom
kiém soat, muc d6 tuan thu cao hon va duy tri
hiéu qua dugc 1au hon [8].

Hiéu qua cta cac ng dung hd tro ciing
dugc ching minh vé tinh hiéu qua dbi véi cac
nhém déan téc thiéu sd, vi du nhu nghién clru
cua Price va cong su (2014) trén nhom dan tdc
thiéu s6 cho két luan rang cong dong sin sang
s dung cac ung dung chdm soc strc khoe tdm
than dua trén nén tang internet. Cac tng dung
nay dugc chimg minh lam giam chi phi, tang
kha nang tlep can cho cac dan toc thiéu sd va
dan toc thiéu sd, va tao thuan loi cho qué trinh
diéu tri [9].

Céc nghién cuu khac cua trén nhém dan toc
thiéu sd cho két luan cac Gmg dung chim soc
sitc khoe tdm than dya trén nén tang internet
lam giam chi phi, ting kha ning tiép can cho
cac dan toc thiéu sb va dan toc thiéu sd, va tao
thuan loi cho qua trinh diéu tri”. Vi du nhu
Harrision va cong su (2011) danh gia hiéu qua
cua ung dung my Compass trén nhitng nguoi
16i loan lo Au trAm cam d3 cho thiy nhiing
nguoi st dung giam dang ké cac ddu hiéu tram
cam va cdi thién chltc nang so vdi nhitng nguoi
sir dung dich vu truyén thong [10]. Hay két qua
nghién ctru cua Richards va Richardson (2012)
thir nghiém ngau nhién c6 ddi ching danh gia
cham soc strc khoe tm than trén internet cho
cac triéu chimg trdm cam trén 2996 khach thé
cling cho nhimng két qua twong tu [11].

Nghién ctru ctia Reid va cong su (2013) vé
hi€u qua cta rng dung Mobiletype, mot chuong
trinh danh gia suc khoe tdm than va theo doi
tam trang, cang thang va cac hoat dong hang
ngay trén dién thoai di dong cho thiy
Mobiletype c6 thé cung cép thong tin tinh trang
strc khoe bénh nhan cho cac bac si gia dinh.
Giam thoi gian danh gia va quan 1y cac van dé
sirc khoe tim than thanh thiéu nién trong giai
doan chim soc ban dau rat tot. Mot nghién ciru
khac cua Andersson va cong su, (2014) vé “Uu
diém va han ché cua chim soc stc khée tAm
than trén internet” cho thdy rang cic phuong
phap diéu tri nhan thirc hanh vi trén Internet c6
thé co tac dung tuong duong v6i mit tam 1y
mit d6i mat truyén thong ngay céa trong nhiing
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nghién ctru thuc nghiém so sanh hiéu qua truc
tiép [12].

Vé6i nhitng bang chung di trude, co thé
khang dinh rang cac tng dung phan mém chim
soc strc khoe tdm than trén nén tang internet da
dugc cong dong chip nhan sir dung va budc
dau da ching minh dugc nhimg wu diém vé tai
chinh, vé& kha nang tiép can dich vu cling nhu
diém vuot trdi so v&i cach can thi¢p truyén
thdng & mot s6 nhom rdi nhidu.

Tir nhitng nghién ctru di trudc, c6 thé thiy xu
hudng s dung cac ting dung phan mém trong
tiép can cham soéc stc khoé tim than cho cong
ddng 14 mot xu hudng dang phd bién tai cac nudc
trén thé gidi. V6i cac ving sau Xa, cac nhom dan
toc thiéu sb cling da chip nhan va sin sang sir
dung vi c4c tién ich mang lai. Cac timg dung phan
mém di duoc phat trién trong thoi gian qua tap
trung vao cac chirc nang tir danh gia sang loc dén
danh gi4 chan doan, tir tr van tdm 1y gido duc,
cung cdp huéng dan tu giup d& dén can thiép
chuyén sau va két ndi cac dich vu.

2. Khach thé, quy trinh va phwong phap
nghién ciru

Khach thé nghién ctru gdm 123 phu huynh
dang c6 con hoc tai truong trung hoc phd thong
Phuc Loi, Quan Long Bién, Ha Noi. Nghién
ctru cha dinh chon mdt trudong cong lap noi cod
mirc séng trung binh so véi thu nhip chung
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(7.55 triéu dong/thang), trinh d6 hoc véan cia
cha me & muc trung binh (11.5 ndm) va co ciu
nghé nghiép ciia cha me da dang. Nhém nghién
ctru trude tién lam viéc voi Ban giam hiéu nha
truong gidi thiéu vé muc dich nghién ctru, xin
phép duoc lya chon ngau nhién hoc sinh cac
khéi 10, 11, 12 dé giri thu moi tham gia nghién
ctu. Thu moi tham gia nghién ctru sau d6 dugc
giri dén tay phu huynh thoéng qua hoc sinh.
Nhiing phy huynh ddng y tham gia nghién ctru
s& duoc hen gip dé tién hanh khao sat. Trong
budi gip, phu huynh trudc tién tra 15i phan I
ctia khao sat gdbm (i) cac thong tin vé cac bién
nhan khau hoc nhu tudi, nghé nghiép, muirc thu
nhap, tinh trang hon nhan ctia cha me va tudi
cac con; (i) mirc d6 hiéu biét ctia cha me vé cac
dich vu tu van tam y truc tuyén va muc do san
sang st dung khi dugc gidi thiéu. Sau khi hoan
thanh phan I cta bang hoi, trg 1y nghién ciru
gidi thiéu minh hoa co ché hoat dong, cac chuc
ning chinh cua tng dung stc khoe tdm than
trén internet (trong nghién ctru nay da su dung
mg dung E-mental health gap cta T chuc Y té
thé gidi; va ung dung Tu vain hudng nghiép - do
Truong Pai hoc Gido duc phat trién). Xem hinh
(a) tng dung E-mental health gap vdi cac chic
ning danh gia chan doan, can thiép va két ndi
cac nguon lyc; (b) tng dung Tu van hudng
nghiép véi cac chic niang danh gia va dién giai
két qua tu dong.
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4. Két qua nghién ctru

4.1. Mirc do hiéu biét ciia cha me vé cdc hinh
thite hinh thirc tw van tam Iy truc tuyén

Trong phan dau cua khao sat, nhom nghién
ctru danh gia mirc d hiéu biét va tiép can cua
céc bac phu huynh véi cac loai hinh trr vin tAm
1y gian tiép néi chung str dung cac dich vu dién
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Nhiing ngudi c6 chi s8 cao & finh vuc
nay la nhimg ngudi khéng chi thich
lam viéc v6i ngudi khac, ma ho con
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c6 kha nang vé kinh doanh, tinh cach
manh bao, dém nghi dam 1am, c6 kha
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¢4 thé phu hop véi ho nhu: Cac nganh
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— _— su, dich vu khach hang, tiép vién hang

khong, thong dich vién, pha ché ruqu,
k¥ su ky thuat hé thdng céng nghiép,
béc si cap clry, quy hoach db thj, bdo
chi (phdng vién, bién tap vién...)... Ho
ciing c6 thé thanh cdng trong cac
nganh Luat ; Chinh tri ; Ngoai thuong ;
va Ngan hang

THEO KET QUA DANH GIA NGUYEN TH| HOAI PHUONG

TROI 6 LINH VT
Thuyét phyc

thoai va mang internet. Két qua cho thiy su
muc do hiéu biét va tiép can cac dich vu tu van
gian tiép con rat thip. Cha me trai nghiém
nhiéu hon véi cac hinh thirc tu van twong tac
qua cac chuong trinh truyén hinh hodc trén bao
chi (PTB=1.58), tiép dén 1a tu van qua thu dién
tr hodc qua dién thoai (DTB=1.46) tiép dén la
tu van qua cac forum hodc mang xa hoi
(DTB=1.44). Mirc d¢ hiéu biét thap nhat Ia hinh
thire tu van tam 1y qua skype hodc umg dung
(PTB=1.08). Nhin mot cach tong thé, murc do
hiéu biét cua cha me vé cac loai hinh tu vin tdm
Iy gian tiép noi chung chi & giita mirc 1 va 2 ¢6
nghia 1a phan 16n cac bic cha me chi dang ¢
mirc d6 chi m&i nghe néi dén nhung chua thir
sit dung qua hodc di timg thtr qua mot lan
nhung khong biét rd vé co ché van hanh va cac
chirc ning. S6 liéu duge trinh bay trong bang 2
nhu sau (Bang 2):

4.2. Mirc do san sang trdi nghiém nhitng ing
dung ho tro sirc khoe tam than

Pé tim hiéu sdu hon mirc d6 sin sang thi
nghiém cua cha me néu dugc gidi thiéu cac ting
dung hd tro suc khoe tim than truc myén bai
cac dbi tuong khac nhau, khao sat da duoc tién
hanh va két qua phén tich trong bang 3 cho thiy
vé co ban phu huynh sin sang sir dung céac tng
dung hé trg stc khoe tam than néu dugc gioi
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thiéu. Trong cac dbi twong gdm gido vién, Hiéu
truong nha truong hay cac chuyén gia vé stic
khoe tdm than, nha tim 1y, ban be cua cha me
hay dé xuét ciia con cai. Cha me cho biét sin
sang trai nghiém thir cac ung dung nhét néu
viéc nay dugc dé xuit boi cac bac sy hoac
chuyén gia tam ly (PTB=2.67); tiép theo 1a gido
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vién hodc hiéu truéng Nha truong noi con minh
hoc (DTB=2.54); ban be gidi thi¢u (DTB=2.45)
va thap nhét 1a néu dé nghi dén tir chinh nhiing
dira tré (DTB=2.54). Diéu nay hoi khac véi
nhitng nghién ctu khac da duoc thyc hién o
Phuong Tay noi cha me t6n trong va dé cao
nhitng nhu cau ctia con cai hon (Béang 3).

Bang 2. Mirc d6 hiéu biét cia cha me vé céc hinh thirc tw vin tim Iy gian tiép

TT  Loai hinh tu van tdm ly 4 3 2 1 0 bTB PLC
1 Qua truyén hinh, bao chi 4.9 187 293 236 236 1.58 1.180
2 Qua dién thoai 3.3 16.3 285 268 252 1.46 1.133
3 Quathudién ti 49 195 236 203 317 146 125
4 Qua forum hoac mang xa hoi 5.7 13.8 285 228 29.3 1.44 1.209
5 Qua céc trang web, chatbot tw dong 4.1 122 26.0 309 26.8 1.36 1.124
6 Qua skype hodc cac ung dung 1.6 73 211 374 32.5 1.08 0.988

(0) Chua tirng nghe noi dén va chua ting thu qua.

Ghi cha: (4) Str dung thuong xuyén va biét 13 chure nang; (3) Da thir qua va biét chirc ning co ban;
(2) ba tung thu mot 1an va khong bit rd; (1) Chi méi nghe noi dén nhung chwa thir qua;

Bang 3. Mitic d6 sin sang sir dung cuia cha me khi dugc ngudi khac gi6i thiéu nhitng tng dung

hd trg sirc khoe tim than trén nén tang internet cho con

STT  Mikc d) sin sang 4 3 2 1 0 PTB PLC
1 Béc sy hoge mot chuyén giadm 1y 197 366 390 41 16 267 0884
gioi thiéu
2 Gido vién hodc Hiéu truong Nha 1) 6 574 390 49 41 254 0943
trueong gidi thiéu
Ban b¢ cua anh chi gigi tl}iéu . 14.6 33.3 39.8 6.5 5.7 2.45 1.010
4 Concdianhchi tytimhicuvade — ¢5 593 374 179 89 207 1046

nghi véi anh chi

Ghi chi: 4) Hoan toan san sang; (3) Sén sang; (2) San sang nhiéu hon;
(1) Khéng sdn sang nhiéu hon; (0) Hoan toan khong sin sang.

Sau khi cha me hoan thanh xong bang hoi
phan I véi mot s6 két qua da néu trén day. Cac
bac phu huynh dugc trg ly nghién cuu gioi
thiéu vé chirc ning cua E-mental health gap cua
T6 chic Y té thé gidi; va ung dung Tu van
huéng nghiép — do Truong Pai hoc Gido duc
phat trién nhu dd mé ta trong phin phuong
phap. Cac két qua nghién ctu tiép tuc dugc
trinh bay dudi day tap trung tim hiéu mirc do
san sang cua cha me khi st dung va cho phép
con st dung cac mg dung nay dé theo ddi va
cham soc strc khoe tim than ctia ban than.

4.3. Mirc dé san sang cua cha me khi con cdi su
dung cac ung dung ho tro svcc khée tam than

Sau khi dugc gidi thiu vé chirc ning cua
{mg dung bao gdm céac vin d& nhu con c6 thé ty
tao tai khoan va cha me khong thé theo doi
dugc néu con khong chia sé. Con c6 thé khai
b4o v6i hé thong cac van dé ciia ban than bao
gdm nhimng van dé nhay cam nhu ty giy hai, tu
tr hodc nhitng van dé lién quan dén luat phap
nhu nghién ngdp, vi pham phap luét... Nhing
s6 liéu trén tng dung c6 thé duoc ch1a sé den
chuyén gia va gido vién nham myc dich tr vin
thi mirc d6 sin sang clia cha me cho con sir
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dung nhimng tng dung nay nhu thé nao. S liéu
trong bang 4 dudi diy cho thdy cha me con
phan van nhung sin sang nhiéu hon cho phép
con st dung cac tmg dung hd tro stic khoe tim
than. Cha me méi chi sin sang hon cho con
chia s¢ cac van dé cam xuc nhu lo 4u, tram cam
va stress voi cac ing dung (DTB = 2.23); va
san sang nhiéu hon vé quyén bao mat khi con
c¢6 thé tao tai khoan dé danh gia sang loc trén

mg dung ma cha me khong thé theo doi duoc
(PTB = 2.01). Cha me chua sin sang dé con
khai bao véi ing dung nhitng vin dé nhay cam
nhu ty gy hai, ty tr (BTB=1.30) hay van dé
nghién ngdp va vi pham phap luat (BTB = 1.24)
khi biét duoc cac tng dung nay c6 thé chia sé
thong tin dén gido vién hodc chuyén gia nhim
muc dich tu vin (DTB=1.87)

Bang 4. Mirc d6 sin sang ciia cha me khi con cai sir dung cic ng dung vé sirc khoe tim than

TT  Mikc d9 siin sang 4 2 1 0 PTB PLC
Con anh chi tra lc‘ri‘ cac cau hoi ve
tinh trang lo &u, tram cam, stress 57 43.1 30.1 10.6 10.6 2.23 1.070

trén ting dung

Con anh chi tao tai khoan dang ky

danh gia sang loc trén itng dung ma  10.6
anh chi khong theo doi dugc

Chuyén gia hodc gido vién biét 1o

nhitng thong tin con khai bao trén 17.1
c4c tmg dung dé dinh hudng tu van

Con anh chi khai bao véi cac ung

dung rﬁng conanhchicé ydinhty 5.7
gdy hai hodc tu tu

Con anh chi khai bao véi cac ung

dung rang con anh chi nghién ngap 4.9
va vi pham phap luit

23.6 35.0 17.9 13.0 2.01 1.170

28.5 35.8 12.2 6.5 1.87 1.130

13.0 25.2 17.9 38.2 1.30 1.261

26.0 37.4 14.6 17.1 1.24  1.208

Ghi chi: 4) Hoan toan san sang; (3) Sén sang; (2) San sang nhiéu hon;
(1) Khéng sin sang nhiéu hon; (0) Hoan toan khong sin sang.

4.4 Murc do san sang cua cha me voi cdc tinh
nang cua ung dung ho tro sirc khoe tam than

Trong phan nay, ching t6i héi muc do sin
sang ctia cha me Vi cac tinh ning két ndi cia
tmg dung hd trg stiic khoe tim than. Két qua
khao sat dugc thé hién trong bang 5 cho thay
cha me sin sang voi cic tinh ning cla tUng
dung hd trg strc khoe tAm than, dac biét voi tinh
nang (i) ty dong guri cac thang danh gia dinh ky
dé con toi ty danh gia va theo ddi su tién trién
ctia ban than (DTB=2.68); tiép theo la (ii) gui
céc thong tin tom tit vé cac khoa hoc nang cao
kién thuc, cac ki nang phong ngira cac van dé
cua tré cho cha m¢ (PTB=2.64). Viéc tu dong
két ndi chuyén gia pht hop c6 mirc d6 thdp nhat
(PTB = 2.51) nhung van thién vé sin sang
nhiéu hon. S6 liéu cu thé xem bang 5.

4.5 Mirc dé san sang si dung cdc g dung ho
tro site khoe tam than cho con

Phan cudi cing tim hiéu mic do sin sang
sir dung cac tmg dung hd tro stc khoe tim than
cho con cai theo quan diém cua cha me. Ciu
hoi dugc dua ra 1a “sau cudc khdo sat nay anh
chi sin sang str dung cic ung dung sau day dé
hd trg danh gia va cham soc sirc khoe tim than
cho con cai & mirc dd nao?” Sb lidu duge téng
hop trong bang 6 dudi day.

S6 liéu cho thay cha me sin sang hon véi
viée cho con cai str dung cac img dung dé danh
gia sang loc cac van dé ton thuong stc khoe
tam than (DTB=2.44) va gip cac chuyén gia do
tmg dung gidi thiéu dé xuat dé lam viéc truc
tiép (BTB = 2,41). Muc d6 sin sang tham gia
céc phién trj liéu online do tmg dung dé xuét co
muc san sang thip nhat (BTB = 2.20).
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Bang 5. Mirc d6 sin sang ctia cha me véi cac tinh nang ciia img dung hd tro strc khoe tdm than

STT  Mirc do hirng tha véi tinh niang

3 2 1 0 bPTB DLC

Tu dong gui cac thang danh gia dinh ky dé
1 con toi ty danh gia va theo ddi su tién trién

cua ban than

Guri cac thong tin tém tit vé cac khoa hoc

2 nang cao kién thirc, cac k¥ niang phong ngira

céc van dé cua tré cho cha me
Két ndi cac bac cha me dang c6 con co

3 nhitng vin d¢ twong tw nhau dé hinh thanh
nhom trao doi hd trg dong dang

Ty dong két ndi véi cac chuyén gia phu hop

171 472 276 33 49 2.68  0.961

163 512 211 33 81 2.64 1.057

171 423 285 65 57 2.59 1.032

4 dé can thiép tri liéu truc tiép khi can thiét 138 431 309 49 73 2:51 1.035
Ghi chi: (4) Hoan toan san sang; (3) Sén sang; (2) San sang nhiéu hon;
(1) Khong sin sang nhiéu hon; (0) Hoan toan khong sin sang.
Bang 6. Mtic d6 san sang sir dung ing dung danh gia, chim séc SKTT cho con
STT  Muc dd san sang 4 2 1 0 bTB bLC

Str dung cac tmg dung dé danh gia
sang loc cac van dé ton thuong sitc ~ 13.8
khoe tdm than

Gap cac chuyén gia do ing dung
két ndi dé tri liéu truc tlep

Str dung céc tmg dung dé dugc tu
vén cho cac van dé gap phai trong 8.9
cudc sdng

Tham gia cac khod hoc ky nang

online dé phong ngura cdc van dé 7.3
SKTT do tng dung dé xuit
Tham gia cac phién tri liéu online
do tmg dung dé xuét

15.4

114

40.7 276 114 65 244 1.072

333 36.6 6.5 8.1 241 1.086

455 252 13.0 65 2.39 1.045

282 341 122 81 2.24 1.035

26.0 415 138 7.3 2.20 1.056

Ghi cha: (4) Hoan toan san sang; (3) Séan sang; (2) San sang nhiéu hon;
(1) Khong sin sang nhiéu hon; (0) Hoan toan khong san sang.

Piéu nay cling hop ly vi cac bang ching
nghién ctru cho thay vige tu van tam ly truc tlep
thuong c6 hiéu qua tot hon tu van gian tlep
Trong bdi canh Viét Nam, ciing chua c6 nhiéu
cha me biét dén cac ung dung truc tuyén. Ngoai
ra ciing c¢6 thé c6 mot s rao can anh huéng dén
viéc san sang st dung cac yéu td nay.

4.6. Nhitng yéu té anh hwong dén tinh san sang
str dung cdc vimg dung hé tro sirc khoe tam than

Phan cubi cting, nghién ctru tim hiéu nhiing
yéu td rdo can anh huéng dén nhu ciu va tinh
san sang st dung cac ung dung ho trg sirc khoe
tam than trén nén tang internet. Nhom nghién

clru da tién hanh phong van siu 8 cha me dé
xac dinh ra 11 nguyén nhan dudi day trude khi
khao dién rong 123 phy huynh. S6 liéu khao sat
cho thay 3 yéu t6 rao can phd bién nhét anh
huong dén su sin sang st dung cac ung dung
hd tro strc khoe tim than trén nén tang internet
1a khong biét ai dang tur van (véi 74% sb khach
thé dong ). Cac béac phu huynh lo lang khong
biét nhitng 101 tu van nay duoc tri tué nhan tao
cua ung dung dua ra hay thuc su la cac chuyén
gia thyc. Ho lo lang néu nhimg 10i tu van duoc
dua ra boi may tinh hodc tri tué nhén tao thi s&
khéng c6 do tin cdy. Yéu t6 rao can tiép theo la
“van d¢ bao mat thong tin” voi 72% sd khach
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thé duoc khao sat dong g Nhiéu nguoi lo sg
nhimg thong tin vé cac van @& sirc khoe tam
than cua c nhan co thé bi 16 cho mot bén tha 3
va ca nhan s€ bi 19i dung vé viée nay. Yéu t6
rao can tha ba l1a cha me khong biét lidu céc
liéu phap hodc can thi¢p trén cac ung dung co
hop phép hay hiéu qua khong (v6i 69.9% s6
khach thé dong ¥). Bén canh dé, cling c6 nhiéu
cac yéu to rao can khac vi du nhu khong c6 du
thong tin vé ing dung, chua timg sir dung nén
mudn quan sat thém tir kinh nghiém cua ngudi
khéc... Ciing c6 dén 43.1% khach thé cho rang

do ban than khoéng thanh thao kj nang cong
nghé 1am nén cam thay khong quen thudc véi
hinh thic tu vin qua Gng dung nay. Va du
khong nhiéu (chi chiém 31.7% sb khach thé
dong ¥) nhung cha me ciing cho rang yeu t6 tai
chinh ¢6 thé 1a mot rao can ddi V01 sy san sang
sir dung cac ing dung. Ho cho rang vi bao hiém
khong chi tra cho dich vu truc tuyén ma chi chi
tra cho viéc tham kham truc tiép c6 thé anh
huong dén tinh sin sang st dung cac dich vy
mg dyng truc tuyén cho cac van dé sic khoe
tam than.

Bang 7. Nhitng yéu té anh hudng dén sy sin sang sir dung cac ting dung strc khoe tam than

Nhirng yéu to khién anh chi khong san sang sir dung cac wng

STT dung sirc khée tim thz“i,n Dongy Khong dong y
Khdng bi€t ai dang tu van (chuyén gia hay tri tu¢ nhan tao) 74.0 26.0
Van d¢ bao mét thong tin ca nhan 72.4 27.6
Khoéng thé xac nhan liéu phap can thiép trén (tng dung la hop

PN ) 69.9 30.1
phéap va hiéu qua . )
Khong c6 du thdng tin ve tng dung d€ tin tusng 68.3 31.7
;rcl)ong biét nguoi nao da sir dung cach thic nay va hiéu qua ra 66.7 333
Tinh hgp phép cua nhf;ng ing dung truc tuyén nay 56.9 43.1
Er}‘l;:a str dung nén muon quan sat thém tur trai nghiém caa ngudi 463 537
Khdng thanh thao ky nang cong nghé nén khong quen véi hinh

o 43.1 56.9
thuc nay i ) i i
Lo lang viéc thanh toan tién truc tuyen phién phirc va cé nhieu

. 415 58.5

nguy co khac . .
Da nghe nguoi khac noi nhitng dieu tiéu cuc ve cac tng dung 34.1 65.9
Bao hiém khdng chi tra cho dich vu truc tuyén ma chi chi tra cho 317 68.3

viéc tham kham tryc tiép

5. Két luan

Tir két qua nghién ctru téng quan diém luan
clia bai viét c¢6 thé thy cac ing dung hd tro st
khoe tdm than trén nén tang internet da duoc sir
dung & nhiéu nude trén thé gidi va budc dau da
chimg minh dugc nhimg uu diém vé tai chinh,
vé kha ning tiép can dich vu cling nhu hiu qua
hon can thiép truyén thong & mot s6 nhom rdi
nhiéu. Xu huéng xu huéng st dung cac ung
dung phan mém trong tiép can chim soc stc
khoé tdm than cho cong dong 1a mot xu hudng
dang phd bién va Viét Nam ciing dang xay
dung phat trién cac tng dung nhu vay dé phuc
vu cong dong.

Con két qua nghién ciru thyc tién cho thiy
muc d6 hiéu biét cua cha me vé cac hinh thirc
tu van truc tuyén con han ché. Cha me mdi chi
quen thudc v6i cac loai hinh tu van qua truyén
hinh, bao chi hodac qua dién thoai, it quen thude
V6i cac loai hinh tu van qua skype hay cac ing
dung. Khong nhiéu phu huynh cam thiy sin
sang st dung cic ung dung ngay ca khi dugc
bac s¥, chuyén gia tu van tm 1y hay gido vién,
hi€u trudng nha truong gidi thiéu.

Ngay ca sau khi dugc cac trg ly nghién ctu
gi6i thidu va trai nghiém chirc ning ctia mot s6
tmg dung, phu huynh ciing chua hoan toan san
sang dé cho con cai st dung cac tng dung. Céc
van dé nghiém trong c6 thé anh huong dén thé
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dién cua gia dinh nhu hanh vi tu gy hai, tu tt,
nghién ngdp hodc vi pham phap luat khong
duoc san sang chi sé. Tuy nhién, cha me ciing
¢6 xu hudng sin sang nhiéu hon véi cac tinh
nang cua ng dung khi ty dong gui thong tin
danh gia, thong tin khoa hoc hay két ndi cha
me, chuyén gia dé hd tro tré.

Cho du cha me ciing thé hién su sin sang
cho con st dung cic ung dung nhung cha me
ciing lo ling vé van dé& bao mat thong tin, tinh
hop phdp va hi€u qud cia tng dung hay noi
dung tu van 13 ctia chuyén gia hay tri tué¢ nhan
tao cua tmg dung. Mot s6 phu huynh ngai sir
dung vi thiéu ning luc cong nghé, lo ling vé
viéc chi tra truc tuyén co rui ro hay khong duoc
bao hiém chap nhan chi tra.

Két qua nghién ctru goi y rang diy manh
cong tac truyén thong cong dong vé xu hudng
sir dung cac ung dung cong nghé dé danh gia va
cham soc sirc khoe tam than cua cong dong la
mot xu hudng tit yeu cua CMCN4.0. Viée xay
dung cac ung dung can luu ¥y mot sO yéu t6 rao
can theo quan diém cua cac bac phu huynh de
phuc vu t6t hon nhu cau xa hoi. D6 1a cac yéu
t6 lién quan dén tinh bao mat cta hé thong, su
dung tu van cua chuyén gia thuce, cung cap day
du thong tin khoa hoc cling nhu ban quyén cia
cac cong cu danh gia, cac liéu phdp dugc can
thi€p hay cac khoa hoc dugc gidi thi¢u. Xay
dung hé théng thanh toan truc tuyén tién loi.
Tich hop cac tmg dung nay vao trong cong viéc
cua cac chuyen gia tdm ly, bac sy tam than dé
cac chuyén gia c6 thé gi6i thiéu truc tiép cho
bénh nhéan. Trong tuong lai xa, c6 thé suy nghi
dén viéc tich hop tra phi bao hiém cho viéc
tham kham dua trén cac tng dung truc tuyén.

Han ché 16n nhét cta nghién ctru 1 nghién
ctru tién hanh khao sat cit ngang tai mot thoi
diém trén mot ¢ miu nho, sir dung chu yéu
thong ké mé ta. Tuy nhién, ddy 1a nghién ctu
dau tién vé dé tai nay. Str dung khao sat trudc
va sau khi trai nghiém chic ndng cta cac tng
dung trén thyuc t& nén phan anh khach quan vé
nhu cau st dung tng dung sirc khoe tim than
ctia cha me cho con em minh. Nghién ciru can
tiép tuc duoc tién hanh trén cac nhom mau khac
rong hon, voi thiét ké thuc nghiém chon mau cé

can thiép dé danh gia vé hiéu qua tac dong khi
st dung cac ung dung SKTT trén tré.

Loi cam on

Pé tai duogc thuc hién trong khuén khd Qé
tai Khoa hoc va Cong ngh¢ cap bai hoc Quéc
gia Ha Noi. Ma s6 QG.18.34.
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