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Abstract: This study focuses on considering potential for the application of the blended learning
model at high schools in Hanoi City. Surveyed in this study are 550 students and 30 teachers in 3
high schools in Hanoi. The nominal scale and convenience sampling method were used. The
results of the study showed that there are advantages and disadvantages of applying the model,
such as the good ability to furnish personal technology equipment; the habit of teaching and
learning with the support of information technology; inequality in teachers’ knowledge and
experience of blended learning; the fact that teachers’ teaching objective is substantially based on
traditional teaching. For this reason, some solutions were proposed with a view to efficiently
applying the blended learning model, including special importance to the increase of teachers’ and
students’ awareness, investment in infrastructure development, application of the blended learning
model according to a roadmap, and promulgation of a policy on fostering and encouraging
teachers to apply the blended learning model. The results of this study will provide further research
ideas about selecting the most appropriate approach to use when designing blended courses at high
schools in Hanoi.
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Tiém ning dao tao két hop tai truong
trung hoc pho thong & Ha Noi

Nguyén Hoang Trang *, Mai Vian Hung, Nguyén Thi Thay Quynh

Truong Dai hoc Gido duc, Pai hoc Qué'c gia Ha No¢i, 144 Xudn Thuy, Cau Gidy, Ha Noi, Viét Nam

Nhén ngay 07 thang 5 ndm 2020
Chinh sira ngay 03 thdng 6 nam 2020; Chap nhan dang ngay 03 thang 6 nam 2020

Tém tit: Nghién ciru ndy tap trung vao viéc xem xét tiém ning dao tao két hop (blended learning)
béc trung hoc phé thong trén dia ban thanh phdé Ha Noi. Khao sat duoc thuc hién voi sy tham gia
ctia 550 hoc sinh va 30 gido vién tai 3 trudng trung hoc phd thong & Ha Noi. Phuong phéap ldy mau
1a thuan tién va st dung thang do dinh danh. Két qua nghién ctru cho thiy c6 nhitng thuan loi va
khé khin trong viéc trién khai day hoc blended learning nhu: sy dap tmg tét vé viée trang bi cac
phuong tién cong ngh¢ ca nhén; su hiéu biét va trai nghiém cua gido vién vé blended learning chua
ddng déu; muc tidu day hoc cua gido vién vé ban chat van theo 16i day hoc truyén thong. Mot sb
giai phap duogc d& xudt nham trién khai day hoc blended learning c6 higu qua, trong d6 chii trong
ning cao nhan thirc cua gido vién va hoc sinh, ddu tu phat trién co sé ha ting, td chuc day hoc
blended learning theo 16 trinh va c¢6 chinh sach khuyén khich, bdi dudng cho gido vién tham gia
day hoc blended learning. Nghién ctru ciing 14 tién dé& cung cip céc ¥ tuong tiép theo vé cic mirc

d6 day hoc blended learning tai Ha Noi.

Tir khéa: Blended learning, thuan lgi, khé khan, trung hoc phd thong, Ha Noi.

1. Pit van dé

Cudc cach mang cong nghé trong nhitng
nim qua véi su bung nd théng tin va van vat két
ndi internet di dem lai nhitng co hdi va thach
thirc méi cho giao duc. Sy ra doi va phat trién
céc thiét bi cong nghé da giup cho qua trinh tiép
can tri thire tré nén don gian, nhanh chong hon.
Nhiing hinh thitc hoc tap ra doi dua trén sy hd
trg clia cac nén tang hoc tap dién tir (e-learning)
da dap ung dugc phan nao nhu cau day va hoc
trong ki nguyén ctia cong nghé. E-learning da
gilip cic co so gido duc trén khip thé gidi ting
“hiéu suat” dao tao cua minh. Tuy nhién bén
canh nhitng uu diém vuot trdi nhu ca nhan hoa
viéc hoc, tai nguyén hoc tdp phong phu, thoi
gian linh dong, twong tac da dang e-learning
con ton tai nhimg han ché. Cac nghién ciu
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[1-3] da chi ra rang, nhuoc diém 16n nhat clua
e-learning 1a thiéu su twong tac truc tiép cua
nguoi hoc, viéc gidi thich ndi dung hoc tap va
su phat trién cac ki ning giao tiép ciing bi han
ché. Blended learning nhu mét giai phap khac
phuc nhiing nhugc diém cua e-learning.
Blended learning 1 hoc tdp két hop giita hoc
tap giap mat va hoc tap dién tir e-learning nham
dem lai giai phap hoc tip hiéu qua nhét cho
ngudi hoc. Blended learning c6 thé giup khéc
phuc nhitng nhuge diém cua e-learning va hinh
thirc hoc tap truyén thong nhu hoc tap thu dong,
cimg nhic, hoic thiéu sy tuong tac truc tiép
giita ngudi huéng dan va ngudi hoc.

2. Téng quan

Pén nay van khong ¢ cach hiéu rd rang va
nhit quan vé thuat ngit “blended learning”.
Theo Thorne K. [4], blended learning la sy ket
hop gifta cac yéu to cong nghé dwa trén nén
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tang e - learning va sy tuong tac trong day hoc
truyén thong. Khai niém blended learning theo
Singh [5] 1a sy t6 hop cuia cac phuong tién cong
ngh¢ théng tin va cac phuong tién hoc tap
truyén thong nham c4 nhan héa viéc hoc vao
nhing khoang thoi gian phu hop dé¢ dat duge
hiéu qua hoc tap cao nhit. Mot sb cong bd khac
[6, 7] lai cho rang blended learning 1a sy hoa
tron gitta e-learning va hinh thirc hoc tap gidp
mat face - to - face trong d6 nguoi hoc dugc
lam chu thoi gian hoc tap va dugc hoc tap theo
nhip d6 ca nhan. Theo Oliver M. [8] blended
learning 1a sy ket hop gitra day hoc e-learning
va day hoc truyén théng, gitta day hoc truc
tuyén va day hoc giap mat, két hop véi viée sir
dung cac phuong tién cong nghé (media), két
hop gilra cac khong gian hoc khdc nhau, va
khong bao gom cac yéu t6 vé& ndi dung, muyc
tiéu, phuong phap day hoc. Thuc té, blended
learning dd duoc 4p dung rong rii trén thé gidi.
S6 liéu théng ké vé nhu ciu hoc tap dién tir trén
nuéc Mi nam 2011 [9] dé cho thiy sy gia ting
nhu cau hoc tip qua cac khoa hoc e-learning.
Nhu ciu ding ki tham gia cac khoa hoc truyén
théng da gidm manh tr 14,1 tri€u lugt nam
2010 xudng 4,1 triéu luot cho nam 2011. Pung
trudc viée gia ting nhu cau hoc tap dién tir, cac
co so dao tao dan thich nghi nhanh chéng bang
viéc xay dung nhitng khoa hoc tap két hop. Tuy
nhién sy két hop nay chua cé tinh hé thdng.
Blended learning dugc hiéu 1a sy két hop gitta
hoc tap dién tr va hoc tap giap mat véi nhitng ti
1¢ khong nhat quan (60 - 40, 50 - 50, 70 - 30).
Theo Moskal [10] khong c¢6 mot moé hinh
blended learning nao 1a hiéu qua nhat, ¢ thé ap
dung trong moi trudong hop, va cing khong du
co so thyc tién vé ti 18 t6i vu giira e - learning
va hoc tap giap mat. Két qua khao sat vé
cac phuong 4an to chic blended learning
ctia M. Horn [11] dé chi ra ring c¢6 6 mo hinh
day hoc Blended learning: i) Face - to - face
driver, ii) rotation, iii) flex, iv) online lab,
v) self - blend, vi) online driver. Hinh thirc t6
chtc blended learning phu thudc vao nhu ciu
hoc tap cua nguoi hoc, muc tiéu gido duc cua
cac co s¢ dao tao, co so ha tang va cac nén tang
cong nghé.

Dua trén viéc phan tich dit liéu khoa hoc
cua cac truong dai hoc trén thé gidi, mot sb
nghién ctru da dé cap dén cac mirc do, hinh thuc
day hoc két hop khac nhau [8, 12, 13]. Theo do,
c6 3 muc do day hoc két hop. Mtc d6 mot 1a
mirc do két hop co ban nhat, trong d6 két hop
phuong phap day hoc truyén thng véi viée sir
dung cac phuong tién cong nghé thong tin.
Nghién ctru cua Katela [14] da chi ra rang hau
hét cac khoa hoc két hop bd sung cac hoat dong
hoc tap dién tir ma khong 1am thay doi cac hoat
dong day hoc giap mat thuong xay ra khi gido
vién thiéu kinh nghiém x4y dung cc khoa hoc
tap Kkét hop, hodc giao vién & giai doan dau trién
khai day hoc két hop. T6 chitc mot khoa hoc
duogc thiét ké trén nén tang 16p hoc truyén thong
bd sung thém cac hoat dong tuong tac tryc
tuyén qua Facebook cho sinh vién nganh kién
triic tai Pai hoc Adelaide, Australia, McCarthy
[15] nhan thdy ring viéc st dung Facebook
trong hoc tdp lam tang tuong tic cua cac sinh
vién trong 16p hoc truyén thong, tao su két ndi
trong hoc tap va dap umg dugc nhu ciu hoc da
dang cua sinh vién. Murc d6 hai 1a mic d6 trong
d6 mot s cac hoat dong hoc tap giap mat dugc
thay thé bang cic hoat dong hoc tap dién tir.
Theo Vaughan [16] viéc pha tron cac hoat dong
hoc tap giap mit va dién tir doi hoi phai thiét ké
lai mot phan khoa hoc va phu hop véi nhimng
giao vién co kinh nghiém day hoc giap mat.
Muec d6 ba la mirc do cao nhét, trong d6 khoa
hoc dugc thiét ké lai toan bd véi sy hd tro cua
nén tang quan 1y hoc tap truc tuyén. O muc do
ba, day hoc két hop mang tinh hé thong va co
su quan ly dong bd qué trinh hoc tip ciia hoc
sinh bao gém ca kiém tra, danh gia. Hofmann
[17] cho ring dé c6 dugc khoa hoc két hop mot
cach hé thng, can xay dung khoa hoc ngay tir
dau dua theo chuan dau ra thay vi chi thiét ké
lai mot s6 hoat dong nhu ¢ muc do hai. Can luu
¥ rang cac nghién ctru thyc nghiém vé blended
learning tai cic qudc gia va ving lanh tho hay
rong hon trén pham vi chdu luc con rit it oi.
Mot s6 nghién ctru vé day hoc Kkét hop tai cac
qudc gia Chau A nhu Han Qudc, Nhat Ban,
Trung Qudc, Singapore [18, 19] di cho thay sy
khac biét vé mirc d6 chip nhan hoc tip pha tron
cua cac doi tugng nguoi hoc khac nhau. Dya
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trén sy phan tich céc s6 lidu théng ké, cac
nghién ctru déu chi ra rang c6 rao can trong viéc
t6 chirc day hoc két hop. Rao can d6 xuit phat
ttr su thiéu hiéu biét vé hoc tap két hop, chua
biét cach pha trén hoc tap giap mat va hoc dién
ttr dé tao ra méi truong hoc tap hidu qua.

Tai Viét Nam, theo bdo cdo Thuong mai
dién tir thong ké dén thang 1 nam 2020, cd
khoang 68.2 triéu nguoi dung Internet trong
nuéc trén tong sd 96.9 tridu dan, ting 10% so
véi nam 2019. Trung binh mdi ngudi danh
khoang 6 gid 30 phat mdi ngay dé truy cap
Internet [20]. Ty 1€ nay ngay cang tang ddc biét
1a ¢ nhimg nguoi tre tudi - nhimg ngudi 6 tu
tuong tién bo, sin sang doi méi phuong phap
hoc tép thay cho cach hoc truyén théng. Cac
khoa hoc truc tuyén tai Viét Nam hién nay chu
yéu tap trung vao viéc bdi dudng tiéng Anh.
Blended learning trong nhimg nim gin day
nhan dwoc nhiéu sy quan tim, nghién ciru cua
cac nha gido duc trong nudc [21-24]. Tuy
nhién, su phét trién kinh té, xa hoi khong dong
déu dan dén co6 sy chénh léch giao duc theo
ving mién. Day hoc truc tuyén chu yéu chi
dugc trién khai & cac thanh phé 16n, noi cac co
s& dao tao dap ung duogc cac yéu cau vé ha ting
cong nghé thong tin, website truong hoc.
Nghién ctru nay trinh bay nhiing khdo sat thuc
trang vé thoi quen day va hoc mg dung cong
ngh¢ thong tin ctia hoc sinh va gido vién tir do
dé xuét nhimg giai phap nham trién khai day
hoc blended learning hig¢u qua.

3. Phwong phap nghién ciru

Dé c6 thé danh gia duoc tinh hinh thyc tién
va muc do dap tng day hoc blended learning,
khao sat duoc thuc hién gitta nam 2019 voéi su
tham gia cua 550 hoc sinh va 30 gido vién tai 3
truong trung hoc pho thong trén dia ban thanh
phé Ha Noi, bao gém: truong trung hoc phd
thdng Pao Duy Tu (quan Thanh Xuén), truong
trung hoc ph théng Luong Vin Can (quan Cau
Gidy), truong Phd thong lién cap Alfred Nobel
(quan Pdng Pa). Phuong phap lay mau 14 thuan
tién va phat phiéu khao sat. Nhom nghién ctru
chon cac truong tu thuc noi c6 ddi ngii gido

vién tré va cac hinh thuc hoc tap da dang. béi
v6i phiéu khao sat théi quen hoc tdp va tng
dung cong nghé théng tin trong hoc tap danh
cho hoc sinh, nhém nghién ciru tién hanh diéu
tra thtr trén 30 hoc sinh dé lam co s& cho viée
diéu chinh phiéu truéc khi tién hanh diéu tra
v6i s6 luong 16n hoc sinh. Thoi gian truy cap
internet da duoc diéu chinh sau khi phan tich
két qua diéu tra thir. Thoi gian truy cap internet
d3 dugc didu chinh tir khoang cach 1 gid/ngay
thanh 2 gio/ngay. Két qua khao sat di co su
phan hoa rd rét hon so véi diéu tra thir. Kiém
dinh thang do cronbach alpha trong truong hop
nay da khong dugc st dung vi thang do la
dinh danh.

4. Két qua nghién ciru

Két qua khao sat thoi gian truy cap internet
cho thay da s hoc sinh truy cép internet nhiéu
hon 4h mdi ngay (Bang 1). Con sd nay phu hop
v6i két qua ciia bao cao thuong mai dién tr nim
2020 [20]. Thoi gian truy cap internet cua hoc
sinh trung hoc pho thong tuong dwong véi sb
lidu diéu tra dan sb trén dién rong. Co thé thiy
rang, internet dang tré thanh mot phan khong
thé thiéu ddi v&i hoc sinh, dic biét 1a hoc sinh
trung hoc phd thong. Pay 1a mot trong nhiing
didu kién thuan loi dé trién khai day hoc
blended learning & truong trung hoc phd thong.

Béng 1. Thoi gian truy cép internet
trong ngay cua hoc sinh

Thoi gian truy cip internet/ngay %

1 -2 gid/ngay 10.9
2 - 4 gio/ngay 28.0
Nhiéu hon 4 gio/ngay 61.1
S0 mau N 550

Muc dich st dung cong nghé thong tin
trong hoc tap ciia hoc sinh trung hoc pho thong
cling rat da dang (Hinh 1). Két qua nghién ctru
cho thy hoat dong quan trong dau tién 1a tim
kiém thong tin hoc tap (93.6%); trao doi thong
tin qua email chiém 70.4%. Viéc sir dung phan
mém soan thao vin ban va soan bai trinh chiéu
chiém ti 1& tvong duong nhau (> 60%). Nhimng
muc dich khac nhu tham gia vao cac bai hoc
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trén mang hay trao ddi kinh nghiém hoc tap trén
cic dién dan chiém ti 1& khiém ton (~ 20%).
Nhu véy, c6 thé thiy viéc st dung cong nghé
thong tin trong hoc tip cua hoc sinh méi chi
dung lai & nhu cau hoc tap don gian. Hoc tép
dién tir chua thyc sy dugc quan tam. Két qua
nay khac voi cac nudc phuong Tay noi hoc sinh
chu trong tim kiém nhiing khoa hoc online, cic
video hoc tap truc tuyén, tham gia vao cac cudc
kiém tra danh gia online nhiéu hon la tim kiém
thong tin hoc tdp. biéu nay phan anh thyuc trang
hoc sinh trong nudc van quen vai 16i hoc tap
truyén théng, thiéu chu dong va chua co ky
nang quan ly thoi gian hoc tap hi€u qua thong
qua viéc st dung internet mac du da s6 thoi
gian truy cép internet chiém hon 4h/ngay.

Khao sat thoéi quen hoc tap cua hoc sinh cho
théy khi gdp mot van dé hoc tap, hoc sinh s&
ngay lap tic st dung cac phuong tién cong
nghé sin c6 dé truy cép internet tim kiém cau
tra 101 (87.5%) thay vi doc sach gido khoa va
sach tham khao (12.5%). Két qua nay cho thiy
xu hudng st dung internet trong hoc tdp cuia
hoc sinh. Sach giao khoa duong nhu khong con
la “bach khoa toan thu” nhu trudc day, va hoc
sinh ¢6 nhu cau tim kiém nhimg ngudn thong
tin khac, phong phu hon. Bén canh do, viéc st
dung internet thuong nhanh choéng, thuin tién
hon cho viée tim kiém cau tra 101 hoc tap.

Nghién ctu danh gid cua hoc sinh trong
viéc st dung cac phuong ti€n cong nghé trong
truong hoc, ching toi tién hanh lay ¥ kién ca
nhan hoc sinh. Két qua cho thay 73.3% hoc sinh
cho rang “rat tha vi”; 58.4% cho rang gid hoc s&
hiéu qua hon. Tuy nhién nhig ¥ kién trén theo
nhém nghién ctru mang tinh phong doan nhiéu
hon khi ma ti I¢ hoc sinh da dugc str dung phuong
tién cong nghé trong truong hoc kha khiém ton
(9.6%). Bén canh d6, 44.2% hoc sinh cho ring
viéc st dung cac phuong tién cdng nghé trong
truong hoc 13 can thiét nhung co s& vat chat chua
dap tmg duoc. Panh gia nay phu hop véi diéu
kién thuc té tai cac truong phé thong khong chi
riéng trén dia ban thanh ph6 Ha Noi.

Dé ¢6 cai nhin khach quan hon, ching toi
tién hanh khao sat v6i gido vién. Khao sat duoc
thuc hién bang phuong phéap ldy mau thuén tién
tai cac truong phd thong da lya chon ban dau
(Bang 2). Pé trién khai day hoc blended
learning thi diéu kién can va du 1a doi ngii gido
vién phai c6 k¥ ning sir dung cong nghé thong
tin trong day hoc. Pé danh gia dugc thyuc trang
nay chiing t6i tién hanh khao sat cac noi dung
nhu muc dich st dung cong nghé thong tin
trong day hoc, cac hinh thic twong tac voi hoc
sinh trong va ngoai 16p hoc, cac muc do day
hoc két hop, va nhu cau tham gia cac khoa bdi
dudng day hoc blended learning cta gido vién.

S dung email: doc, gwi, trao ddi thong tin — 70.4
Tim kiém thong tin tr internet  [NNENEGEGEGEGGE 936
St dung phan mém soan thao vin ban [N 63.1
St dung pham mém soan bai trinh chiéu [N 655
Lam video, tranh anh twlicu [N 255
Tham gia vao cac bai hoc trén mang - 19.6
Trao d&i kinh nghiém hoc tap trén cac dién dan [N 29.1
Chia sé tai liéu hoc tap i nhing nguoi khac. |G 0.0
0.0 20.0 40.0 60.0 80.0 100.0

Hinh 1. Muc dich sir dung cong nghé thong tin trong hoc tap ctia hoc sinh.
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Doc sach dé tim cau tra I&i

Truy cap internet tim kiém théng tin

Hinh 2. Théi quen hoc tap ctia hoc sinh.

Can thiét nhwng kho thire hién vi _ 44.2
co s& vat chat con han ché :
Khong tng hé vi gap khé trong viéc . 71
trng dung CNTT :

Pa duocstr dung roi [l 9.6
Réc réiva khong can thiét [ 24.0

Gio hoc hiéu qua hon _ 58.4
I

0.0 20.0 400 60.0 800 100.0

RAt tha vi

Hinh 3. Panh gi4 cua hoc sinh vé st dung cac phuong tién cong nghé trong trudng hoc.

g duogc diéu kién can thiét dé t6 chirc day hoc
blended learning.

Két qua khao sat muc dich sir dung cong
nghé théng tin trong day hoc cho thiy da sb
gido vién su dung cong nghé thong tin phuc vu
cho cac muc dich day hoc co ban nhu soan bai
giang (100%), tim kiém tai liéu (93.3%), trao

Béng 2. Pic diém cuia gido vién tham gia khao sat

5 r ’ 3 O A 0,
d6i thong tin (90.0%), thiét k& tro choi hoc tap Nam cong tac %
va quan 1y danh sach hoc sinh (70.0%). Céc Q-5 nim 23.3

, . g 1aA fe oA LR , 5-10 nam 46.7
muc dich khac gan lién véi viéc to6 chuc day - —
hoc dién tir vAn chiém ti 16 thap nhu xav d Trén 10 ndm 30.0
oc dién tr van chiém ti 1¢ thap nhu xay dung S8 min N 20

16p hoc 4o (16.7%), thiét ké ebook (13.3%),
kiém tra danh gia truc tuyén (33.3%).

A Trong day hoc blended learning, su tuon
Céc so li€u nay phan anh thyc trang viéc g day e g, Su g

day hoc dién t&r chua dugc ap dung phé bién,
tham chi tai cac truong c6 phuong phap day
hoc da dang. Doi ngii gido vién da c6 nhiing ki
nang ung dung cong nghé thong tin co ban, dap

tac cuia gido vién voi hoc sinh dong vai tro rat
quan trong. Mot trong nhimg wu diém cua
blended learning so voi hinh thie hoc tap dién
tur 1a phat huy dugc su twong tac cua gido vién
v6i hoc sinh. Nghién ctru cac hinh thic tuong
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tac hién nay cua gido vién v6i hoc sinh trong
gio hoc cho thay hinh thic giao tiép giap mat
(face - to - face) 1a hinh thirc chiém wu thé
(93.7%), chi mét ti 1& nho (6.7%) giao vién két
hop giao tiép giap mat va giao tiép qua mang

St dung cac chuwong trinh tién ich..
Kiém tra danh gia truc tuyén
Xay dwng l&ép hoc ao
Thiét ké trd choi hoc tap
Thiét ké ebook
Trao déi thong tin
Thiét k& bai gidng trwc tuyén
Tim kiém tai liéu phuc vu viéc soan bai
Soan bai giang

Quan ly hoc sinh va két qua hoc tap

0.0

internet v6i hoc sinh trong gid hoc. Nguyén
nhan chinh cta thuc trang nay la viéc khong
khuyén khich hoc sinh dugc sir dung cac thiét
bi cong nghé trong gid hoc hién nay nhu dién
thoai thong minh, hay tham chi laptop.

I 43.3

I 333

. 16.7

I 70.0
133
I 90.0
I 46.7
I 93.3
I
I 70.0

100.0

200 400 60.0 80.0 100.0

Hinh 4. Muc dich sir dung CNTT trong day hoc.

Thuc té viée sit dung cac thiét bi cong nghé
trong gio hoc s& dé 1am hoc sinh c6 nhimng hoat
dong ca nhan nam ngoai ndi dung hoc tép. De
giai quyét dugc van dé nay ngudi gido vién can
c6 ki nang quan ly 16p hoc va diéu phdi cac
nhiém vu hoc tip dé hoc sinh sir dung internet
nhu mét phuong ti€n hoc tdp trong qué trinh
hoc trén 16p. Céc hinh thic tuong tac ngoai 16p
hoc phong phii hon bao gdm céc hinh thirc sir
dung dién thoai, hom thu dién tir (100%), thong
qua viéc lién h¢é voi phu huynh hoc sinh
(83.3%), thdng qua cac mang xa hoi (76.7%).
Tuy nhién viéc twong tac v6i hoc sinh thong
qua mot nén tang hd trg quan ly hoc tap chi
chiém 46.7%. Hién nay c6 rét nhleu cac nén
tang hd tro quan 1y 16p hoc mién phi phai ké
dén nhu Google Classroom, Edmodo,
Schoology dén nhiing nén tang chuyén nghiép
hon nhu Moodle. Cac truong dai hoc ¢ Viét
Nam d4 nam bit kip xu thé dao tao cta thé giéi
va bat dau st dung cic nén tang nay trong day
hoc nhu hé théng cac truong dai hoc truc thudc

Pai hoc Quéc gia Ha No¢i. Tuy nhién & bic
trung hoc phd thong, viée sir dung cac nén tang
nhu thé nay van con rat han ché.

Khao sat tiép muc d6 day hoc két hop
(6 day duoc hiéu 1a két hop giita day hoc giap
mdt va day hoc di¢n tr e-learning) nhom nghién
cuu quan sat thay nhing két qua tha vi.

S6 gi4o vién chua biét dén day hoc két hop
chiém ti 1& khong 16n (26.7%). S6 gido vién da
biét dén day hoc két hop nhung chua thir ap
dung chiém ti 1& 16n nhat (66.7%). Néu so sanh
v6i s6 lidu khao sat & trén ta thdy gan 50% gido
vién da sir dung nén tang hd tro quan 1y 16p hoc
(Bang 3) tuy nhién chi m¢t ti 1€ nho gido vién
(6.7%) cho rang di day hoc két hop nhung chua
thdy c6 hiéu qua.

C6 thé thay rang, thuc té day hoc két hop da
dugc ap dung trong truong phod thong ¢ nhitng
murc d§ khac nhau. Tuy nhién su hiéu blet cua
glao vién vé phuong an hoc tap nay van chua
day du dan dén viéc nham 1an trong ty danh gia
murc d6 4p dung day hoc két hop.
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Bang 3. Cac hinh thirc tuong tac véi hoc sinh

Trong gio hoc

%

Giao tiép giap mait 93.3
Str dung két hop giao tiép giap mit véi hinh thirc két ndi qua internet 6.7
Ngoai gio hoc
Théng qua tin nhin, cudc goi, email 100.0
Théng qua mang xa hdi (chat, thao luén qua forum,) 76.7
Théng qua nén tang hd tro quan 1y hoc tap 46.7
Thong qua viéc lién hé vdi phu huynh hoc sinh 83.3
ba van dung phuong an day hoc nay,
dat két qua tot
Da van dung phwong an day hoc nay l 6.7
nhung chua dat dwgc hiéu qua cao '
Pa biét dén phuong an day hoc nay _ 6.7
nhwng chua thtr &p dung \
Chua biét dén phuong an day hoc két
hop nay nén chwa van dung vao thyc té - 26.7
0.0 50.0 100.0

Hinh 5. Mitc d6 day hoc két hop cua gido vién.

Ghi nhan riang 0% gi4o vién cho rang di ap
dung day hoc két hop hiéu qua.

Noi dung cubi ciing ctia khao sat 1a tim hiéu
nhu cau tham gia cac khoa bdi dudng day hoc
két hop ciia gido vién. Gido vién chi Iya chon
mot phuong an cua ndi dung nay. 70% giao
vién c¢6 nhu cdu tham gia cic khoa hoc bdi
dudng day hoc két hop cho thiy nhu cau bdi
dudng day hoc ket hop trong doi ngi gido vién
chiém ti 1¢ da sd, va xudt phat tir nhu cau tu
than, mudn tim hiéu, cip nhat phuong phap day
hoc mai. Van con mot s6 khong it glao vién
(30%) cho rang viéc cap nhat day hoc két hop
s& chi thuc hién khi ¢6 sy didu phdi, chi thi cia
co quan quan ly.

Bang 4. Nhu cau tham gia cac khoa boi dudng day
hoc két hop cta gido vién

Noi dung %
C6 nhu cau 70.0
S& tham gia néu dugc co quan ctr di hoc | 30.0

Khéng c6 nhu cau 0.0

5. Théo luin

Blended learning xuét hién nhu mot giai
phap khic phuc nhitng nhugc diém cta day hoc
giap mat va day hoc e-learning.
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Hién nay cac truong dai hoc trong nudc va
mot so it cac truong pho thong da bat dau chu
trong viéc trién khai day hoc blended learning.
Tuy nhién qua khao sat danh gia thyc trang viéc
dap ung day hoc blended learning cta gido vién
va hoc sinh, nhém nghién ctru quan sat thay
moét s6 nhitng thuan lgi va kho khan trong viéc
trién khai day hoc blended learning. Su trang bi
cac phuong tién cong nghé cid nhan cia gido
vién va hoc sinh dap tng tot viéc day hoc
blended learning. Ki nang st dung cong ngh¢
thong tin trong day va hoc ctia gido vién va hoc
sinh déu & mirc d6 co ban, tao diéu kién thuan
loi cho day hoc blended learning. O céc qudc
gia phat trién thi mic d6 va k¥ ning sur dung
cong nghé thong tin cua gido vién van duoc
danh gid khong cao [25, 26]. Theo [26] cac
chinh sach gido duc khuyen khich str dung cng
nghé thong tin 13 yéu t6 anh huéng dén nhu cau
cling nhu ki nang st dung cong ngh¢ thong tin
clia gido vién. Nhu cdu day va hoc qua internet
clia gido vién va hoc sinh xuat phat tir nhu ciu
tu than, va dang tré thanh nhu cau tat yéu trong
gido duc. Nhu ciu nay xudt phat tir sy anh
huong cua cong nghé thong tin 1€n moi mat xa
héi, trong d6 cod gido duc. Panh gid tinh hiéu
qua cua blended learning trong cac nghién ciru
khao sat y kién nguoi day va nguoi hoc, rat
nhidu cac cong bo truoc didy vé Blended
learning déu cho ring ddy s& 1a xu thé hoc tap
trong tuong lai [15, 18, 19]. Tuy nhién khd
khan 16n nhét theo nhém nghién ctru 1a nhan
thirc, hiéu biét ciing nhu trai nghiém cua giao
vién vé day hoc blended learning chua dong
déu. Thyc trang nay ciing gip phai tai cac quoc
gia trong khu vuc nhu Trung Qudc, Nhat Ban
[18, 19]. Ngoai ra su chi trong trién khai day
hoc blended learning ctia cac co so dao tao con
han ché. Mot nghién ctru gin day vé gido duc
Viét Nam cua Peeraer [27] dd nhan dinh cac
nha gido duc hién nay & nudc ta chu yéu tap
trung str dung coéng nghé thong tin trong quan
ly. Peeraer dua ra khuyén nghi rang cin ting
cuong st dung cong nghé thong tin nhu mot
phuong tién trong day hoc, va can co nhiing
chinh sach phu hop dé cai thién ky ning st
dung cong nghé thong tin ctia gido vién. Luu y
rang, k¥ ning s dung cong nghé thong tin cua

gido vién 1a yéu t6 anh huong dén viéc to chuc
day hoc blended learning ¢ nhiitng mirc d¢ khac
nhau [13].

Ttr thyc trang trén, can c6 nhitng giai phap
ddi voi hoce sinh, gido vién va céac co sé dao tao
nham trién khai day hoc blended learning mot
cach hi€u qua. Tai Trung Quéc, du blended
learning duoc nhiéu nha gido duc quan tam thi
day hoc truyén thong van chiém wu thé va 1a rao
can dé 16ng ghép cac hoat dong day hoc dién tir
trong cac khoa hoc truyén thong [19]. Thuc té,
du da tiép can nhitng phuong phap day hoc tich
cuc va tang cuong ung dung cong nghé thong
tin trong day hoc thi vé ban chét, cach day hoc
clia gido vién khong thay do6i. Do 1a cach truyén
thu mot chiéu, c6 ging lap day nhitng “15 hong”
vé kién thtrc va chua phat huy duoc tinh ty cha
va chu dong trong hoc tap cia hoc sinh. biéu
nay anh hudng dén viéc xac dinh muc tiéu day
hoc va cac hinh thirc t6 chirc day hoc cia gido
vién. Vi vy, viéc dau tién can phai lam dé day
hoc blended learning hiéu qua d6 la nang cao
nhan thirc ciia gido vién vé viéc day hoc phat
trién nang lyc hoc sinh, trong d6 hoc sinh la
ngudi chit dong tim toi, kham pha, chiém linh
tri thirc va giao vién la nguoi dinh hudng. Theo
Peeraer [27], can rén luyén, ning cao ki ning st
dung cong ngh¢ thong tin cua gido vién boi vi
day hoc két hop yéu cau yéu t6 Gmg dung cong
nghé thong tin trong day hoc. Ngoai ra, chat
lwong ngudn tai nguyén hoc liéu ciing dong vai
tro vo cung quan trong. Pé chuin bi dugc hoc
liu dién tir gido vién phai mat rat nhiéu thoi
gian chuin bi. Thoi gian dau, dé day hoc
blended learning giéo vién c6 thé cam thiy phai
lam viéc nhiéu hon so véi day hoc truyen
thong Pay 1a mot nguyén nhan gy tré ngai rat
l6n vé mat tam ly. Vay nén day hoc blended
learning phai dugc trién khai c¢6 16 trinh, tir mirc
d6 thap dén muc d6 cao dan nham giam tai ap
luc cho gido vién va hinh thanh théi quen day
hoc blended learning. Ngoai ra, gido vién can
phai biét can dbi thoi luong giira cac pha hoc
tap e-learning va hoc giap mit nhim tranh sy
mét moi, cing thang ciia hoc sinh khi tham gia
hoc tap dién tir. V& phia cac co so dao tao, dé
trién khai day hoc blended learning cin co
nhitng co ché quan 1y va chinh sach hd trg phu
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hop cho giao vién. Thir nhét, can xac dinh duoc
co so ha tang ciia Nha trudng dap tng day hoc
blended learning & mirc d6 nao dé c6 phwong
an dau tu. Thir hai, ra soat k§ ning s dung
cong nghé thong tin, su hiéu biét, trai nghiém
ctia doi ngii gido vién trong day hoc két hop tir
d6 xay dyng 19 trinh trién khai phu hop. Thir
ba, can co cac chinh sach khuyén khich, hd tro
cho gido vién trong viéc xay dung ngudn hoc
lidu dién tir, bai giang dién ti, v.v,... Thir tu, t6
chtrc céac 16p tap huén hodc cir can b tham gia
céc khoéa tap huin vé day hoc két hop két hop
trao ddi kinh nghiém day hoc két hop trong sinh
hoat chuyén moén.

6. Két luin

Day hoc blended learning dang dan duoc
phd vién ¢ nudc ta trong khoang mudi nam trd
lai day. Nghién ctru nay tap trung vao viéc phan
tich tiém ning dap tmg day hoc blended
learning béc trung hoc phd thong trén dia ban
thanh phé Ha Noi thong qua diéu tra khao sat
thoi quen day va hoc c6 tng dung cong nghé
thong tin cta gido vién va hoc sinh. Két qua
nghién ctru cho thiy bén canh nhimg thuan loi
nhu sy trang bi phuong tién ca nhan, thdi quen
day va hoc sur dung internet, con c¢6 khé khan
trong viéc trién khai day hoc blended learning
nhu: day hoc véan theo 16i truyén théng va quan
ly thoi gian hoc tdp qua mang internet chua
hiéu qué; tim 1y ngai thay ddi; chua that sy chu
trong, khuyén khich day hoc blended learning
clia cac co s& dao tao. Dé trién khai day hoc
blended learning c6 hiéu qua, mot sé giai phap
dugc dé xuit nang nhu cao nhén thirc ciia gido
vién vé day hoc phat trién ning Iyuc; rén luyén
ki nang sit dung cong ngh¢ thong tin ciia giao
vién va hoc sinh; trién khai day hoc blended
learning theo 16 trinh tir mic do co ban dén
muc do cao dén; tang cuong hinh thanh thoéi
quen hoc tap da dang cho hoc sinh. Déi voi cac
truong trung hoc phd thong trén dia ban thanh
phé Ha Noi, viée td chire day hoc blended
learning can c6 ké hoach cu thé nhu: khéo sat
tiém ning d4p tng day hoc blended learning &
muc d§ nao cua dji ngli gidao vién va co s vit

chat hién co; co6 chinh sach, ché do khuyén
khich va hd trg cho gido vién trong day hoc
blended learning; ting cuong bdi dudng, tip
huén ning cao chuyén mén, nghiép vu cua gido
vién vé day hoc blended learning.

Han ché cua nghién ctru nay 1a chwa danh
gia dugc muc d6 va ki nang st dung cong nghé
thong tin cua gido vién va cac yéu td vé chinh
sach quan ly, danh gia nhu cau xa hoi vé
blended learning tir phia cac nha quan ly. Tuy
nhién nghién ctru ciing 1a tién d& dé nhom
nghién ctru tiép tuc nhitng danh gia cac mirc do
day hoc blended learning va dé xuit nhimng
phuong 4n t6 chic day hoc blended learning
phu hop voi diéu kién thuc tién tai cic co s&
dao tao hién nay.
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