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Danh gia chinh thirc theo
B0 ti€u chuan cap chuong trinh dao tao AUN-QA
(Mang ludi cac truong dai hoc Pong Nam A) tai Viét Nam
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Tém tit

B tiéu chudn chat luong AUN-QA (Asean University Network- Quality Assurance) vé danh gid chuong
trinh do tao theo tiéu chuan khu vuc dugce t6 chitc AUN ban hanh nam 2004 va dugc trién khai lién tuc tir nim
2007 dén nay. Viét Nam bat ddu tham gia danh gia chwong trinh dao tao theo Bo tiéu chuin AUN-QA vio nim
2009 voi 4 chuong trinh dugc ddnh gid chinh thic. T ndm 2009 dén thang 3 nim 2016, Viét Nam di c6 49
chuong trinh dao tao duge t6 chitc AUN danh gia chinh thirc theo bg tiéu chuan nay. Tham gia danh gia cac
chuong trinh dao tao theo tiéu chuin AUN-QA la bude di quan trong dé céc truong dai hoc Viét Nam cai tién

chit lugng dio tao nham hoi nhap khu vuce va quéc té.

Nhan ngay 26 thang 9 nim 2015, Chinh sira ngay 07 thang 11 nam 2015, Chap nhan ding ngay 22 thing 6 nim 2016

Tir khéa: Chét Iuong; bo tiéu chuan chét luong AUN-QA; danh giad chuong trinh dao tao theo tiéu chuin

AUN-QA.

Trudc xu thé toan ciu hod, hoi nhap g1ao
duc dai hoc khu vyc va thé gl(n ngay cang co
nhiéu truong dai hoc theo dudi vige ap dung cac
tiéu chuan chat lugng cia khu vyc va thé giéi
cho cdc chuong trinh dao tao ctia minh. Trong
cic bo tiéu chuan chat luong dang dugc ap
dyng tai Viét Nam, B tiéu chuan dénh gia chat
lugng cdp chuong trinh diao tao cia AUN
(Asean University Network - Mang ludi céac
truong dai hoc Pong Nam A) dang dwogc nhiéu
tru’ong dai hoc Viét Nam quan tdm vi sy phu
hop va tinh kha thi cao. Tinh dén thoi diém hién
nay, da c6 49 chuorng trinh dao tao cua 02 Dai
hoc Qudc gia va 05 truong dai hoc Viét Nam
dugc AUN ddnh gid chinh thirc va cong nhén
dat chuan. Viéc tham gia d4nh gia chat lugng
chuong trinh d4o tao theo Bo tiéu chuan AUN-
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QA giup céc truong dai hoc Viét Nam c6 co s¢
khoa hoc dé danh gid chat luong chu’orng trinh
dao tao; phat hi¢én nhing diém can khic phuc
dé dam bao chuong trinh dao tao dat chat
luong, qua do tac dong thuc day manh mé& cong
tdc dam bao chét luong trong cic truong dai
hoc Viét Nam.

1. Bd tiéu chuén chit lwong AUN-QA

Tu khi Hi€p hoi céc qudc gia Pong Nam A
(kh01 ASEAN) dugc thanh 13p cho den nay,
nhiéu chinh sach chung vé thuorng mai, dau tu,
glao duc,...da dugc lanh dao cac nude thanh
vién khdi ASEAN tich cuc hgp tac va thong
qua, tao diéu kién thuan loi cho qua trinh sira
d6i chinh sach noi bo ciia cac nudc thanh vién
theo hudng hop tic phat trién cia khu vuc
Dong Nam A. Mot trong nhimg nd luc d6 1a
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hinh thanh Cong dong kinh t¢ ASEAN (The
ASEAN Economic Community - AEC) vao
nam 2015 [1], thiic day dong luan chuyen tu do
ctia hang hoa, dich vy, ddu tu va ngudn nhan
Iwc trinh d6 cao cho khu vuec.

Mic du cac nudc trong khu vuc déu dé cao
vai tro ctua gido duc dai hoc dbi véi su tang
truéng va phat trién dt nudc, nhung ho lai c6
hé théng gido duc dai hoc khong gidng nhau,
theo dudi muc tiéu giao duc dai hoc khac nhau
va chat lugng gido duc dai hoc ciling da dang
[2]. Do véy, B truong gido duc cua cac nudc
Pong Nam A (SEAMEO) nhan dinh can thiét
tao ra mot hé théng dam bao chét luwong gido
duc dai hoc ¢6 hi€u qua trong khu vyc cac nudc
ASEAN, théng nhit nguyén tic dam bao chat
luong chung trén co s& hop tac cua tit ca cac
bén lién quan nham xdy dung ning luc cta hé
thong dam bao chit lugng (Asean Quality
Framework), ciing nhu tuyén truyén rong rai
nhing loi ich ciia hé thong nay.

Viéc xdy dung nhiing tiéu chuan dam bao
chat luong chung cta khu viec ASEAN - day
cling 14 cach ma Mang luéi cac truong dai hoc
DPo6ng Nam A nang cao sy tin tudng 1an nhau vé
chat luong dao tao gitra cdc truong dai hoc
trong khu vuc ciing nhu véi cac truong dai hoc
dbi tac trén thé gidi, ting budc gép phan thiic
day sy cong nhan thanh qua hoc tap va phat
trién hop tdc giita cdc trudng dai hoc trong
khu vye.

Nam 1992, Héi nghi thuorng dinh lan thir 4
khéi ASEAN ra 10i kéu goi cac qudc gia thanh
vién hd trg cho viéc thanh 18p mang ludi céc
tru’orng dai hoc hang dau trong khu vyc. Dap
tng 101 kéu goi trén, thang 11/1995 dai dién cua
6 qudc gia thanh vién (khong co Campuchia,
Lao, Myanmar, Viét Nam) di ki tuyén bd
chung thanh 13p Mang Iuéi cdc truong dai hoc
Pong Nam A (ASEAN Unlversny Network -
AUN) véi sy tham gia cua 11 truong dai hoc
hang dau trong khu vuc Dong Nam A [3]. Hién
nay AUN c¢6 30 thanh vién chinh thte thuge 10
nudc, trong do ¢b cac truong dai hoc 16n va ndi
tleng nhu: Pai hoc Quoc gia Singapore, Dai hoc
ki thuat Nanyang (Singapore), Pai hoc Malaya
(Malaysia), Pai hoc Chulalongkorn, Pai hoc
Mahidol (Thai Lan),..

H¢ thong dam bao chat lugng cic truong
dai hoc Pong Nam A (ASEAN University
Network - Quahty Assuranceviét tit AUN- QA)
dugc thanh 13p vao ndm 1998 va da ban hanh
nhiéu tai liéu quan trong lién quan dén cic
huéng dan vé dam bao chat lvong. TU nam
2004 dén nay, Tai liéu huéng dan ddnh gid
chat lwong cdp chuong trinh dao tao theo
B¢ tiéu chuan AUN-QA d3 ban hanh lan 1
vao nam 2004 voi 18 ti€u chuan va 72 ti€u chi;
1an 2 vao nam 2011 v6i 15 tiéu chuén va 68 tiéu
chi va phién ban méi nhat dugc ban hanh trong
thang 10 ndm 2015 v6i 11 ti€u chuan va 50 tiéu
chi thudc cdc nhém yéu té khac nhau: dau vao
(input), qué trinh (process) va dau ra (output)
theo mét chu trinh khép kin PDCA nham lién
tuc cai tién, ning dan chéat lugng dao tao
(Béang 1).

2. Cac nudc tham gia danh gia chét lwong dao
tao theo tiéu chuan AUN -QA

Dot danh g1a chinh thirc chuong trinh dao
tao dau tién cia AUN 1a vao nam 2007 véi
truong dai hoc Malaya (UM) cua Malays1a
Tinh dén hét thang 3 nam 2016 da co 179
chuong trinh dao tao cua 32 truong dai hoc
thudc 8 nude khu vue BDong Nam A duoc AUN
danh gid chit lwong; du kién dén cudi nim
2016 s€ 6 223 chu:orng trinh dao tao dugc AUN
danh gia cht luong véi 97 dot danh gia (So dd
1,2,3,4).

Trong s6 32 truong dai hoc thugc 8 qudc
gia & Dong Nam A duoc AUN danh gia chuong
trinh dao tao, c6 21 truong dai hoc nam trong
top 300 truong dai hoc tot nhat ciia chau A theo
két qua xép hang QS Chau A trong cic nim
2013, 2014, 2015; trong d6 c6 7 truong dai hoc
thuoc top 100 Chau A 1a University of
Indonesia, University of Malaya, Universiti
Kebangsaan Malaysia, University of
Philippines,Mahidol University, Chulalongkorn
University, Chiangmai University. Phan 16n cac
truong dai hoc con lai déu nam trong top 201-
300, dd va dang day manh hoat dong dam bao
chat luong dé ning cao vi thé trong trong khu
vuc Chau A (Bang 3).
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Béng 1: So sdnh cdc B0 tiéu chuin AUN-QA [4]

1* version-2004 2" version-2011 3" version-2015

1. Muc dich, muc tiéu va két qua hoc
tap du kién (Goals and Objectives;
Expected Learning Outcomes)

Két qua hoc tip du kién 1. Két qua hoc tip du kién
(Expected Learning Outcomes) (Expected Learning Outcomes)

2. Mo t4 chuong trinh (Programme 2. M6 ta chuong trinh (Programme 2. M6 td  chuong  trinh

Specification) Specification) (Programme Specification)
3. NO6i dung chuong trinh 3. C ic vi noi d b
(Programme Content) 3. Céu triic va ndi dung chwong trinh au fruc va not cung chuong
Ao X trinh (Programme Structure and
4. Cau triuc chuong trinh (Programme (Programme Structure and Content)
.. Content)
Organisation)

5. Quan diém su pham va chién luoc
day va hoc (Didactic Concept and
Teaching/Learning Strategy)

4. Phuong thic day va hoc
(Teaching and Learning
Approach)

4. Chién lugc day va hoc (Teaching
and Learning Strategy)

6. Danh gid sinh vién (Student 5. Ddnh gid sinh vién (Student 5. Ddnh gid sinh vién (Student
Assessmen) Assessment) Assessment)

7. Chat luong doi ngii giang vién, 6. Chéat lugng doi ngii giang vién 6. Chat lugng doi ngil giang vién
quan Ii (Staff Quality) (Academic Staff Quality) (Academic Staff Quality)

8. Chat lugng doi ngii hd tro (Quality 7. Chat lugng doi ngii hd trg 7. Chét lwong ddi ngii hd trg
of Support Staff) (Quality of Support Staff) (Quality of Support Staff)

9. Chat lwong sinh vién (Student 8. Chét lwong sinh vién (Student . . .
8. Chat lugng sinh vién va céc

Quality) Quality) . x .
B Cx . . B Cx . . hoat dong ho tro(Student Quality

10. Tu van va ho tr¢g sinh vién 9. Tu van va ho trg sinh vién and Support)

(Student Advice and Support) (Student Advice and Support)

11. Co s& vat chit va trang thiét bi 10. Co s& vat chit va trang thiét bi 9. Co s& vat chat va trang thiét bi
(Facilities and Infrastructure) (Facilities and Infrastructure) (Facilities and Infrastructure)

12. Pam bao chét lugng cho qua trinh
day va hoc (Quality Assurance of

Teaching andLearning Process) 11. Pam bao chit lugng cho qui

13. Sinh vién danh gid (Student trinh day va hoc (Quality Assurance
Evaluation) of Teaching and Learning Process)

10. Nang cao chét lugng (Quality
Enhancement)

14. Thiét ké khung chuong trinh
(Curriculum Design)
6. Chit lugng doi ngii can bo
15. Cac hoat dong phat trién doi ngii 12. Cac hoat dong phit trién doi ngi giang  day  (Academic  Staff
(Staff Development Activities) (Staff Development Activities) Quality) 7. Chat luong doi
ngll nhan vién ho trg (Quality of
16. Phan hdi ciia cdc bén lién quan 13. Phan hdi ciia cdc bén lién quan 10. Nang cao chat lugng (Quality
(Feedback Stakeholders) (Feedback Stakeholders) Enhancement)
17. Pdu ra (Output) 14. Pau ra Output)
18. Sy hai long cta cdc bén lién quan 15. Sy hai 1ong cta cdc bén lién 11. Dau ra (Output)
(Stakeholders Satisfaction) quan (Stakeholders Satisfaction)
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Ddi v6i Bo tiéu chuén chét luong AUN-QA, céc tiéu chuin duoc danh gia chuong trinh dao tao
theo 7 mirc nhu sau:
Bang 2: Thang diém danh gia AUN-QA [5]

Piém Y nghia ciia mirc diém Y nghia vé chit lwong

Hoan toan khong cé ké hoach, tai liéu,

1 minh chimng Hoan toan khong dat, can cai thién ngay 1ap tic
2 Moi ¢ ké hoach, chua trién khai Khong dat, can cai thién nhiéu
3 C6 tai ligu, nhung khong c6 minh chitng ~ Chua dat, mot vai cai thién s€ gitip chuong trinh
cho vigc trién khai, ap dung tr¢ nén phu hgp
4 C6 tai liéu/van ban va ¢6 minh ching Dat tiéu chuan (d4p tmg dung theo hudng din &
trién khai vé viéc ap dung tiéu chuan dam bao chat lugng theo AUN-QA)
5 C6 minh chimg rd rang vé hiéu qua cia Vuot chuin (vuot quy dinh theo huéng dan
hoat dong &tiéu chuan dam bao chat luong theo AUN-QA)
6  Hoat dong xuét sic trong AUN Xuit sic trong AUN
Hoat dong xuat sic (dat dang cap quéc té Ao AL X £ o
at cong (dz gcapq Rat xuat sac (dat tam thé gidi)
hay dan dau khu vuc)
70
60
50
40
30
20
10
o Lo mmm m O B e
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

B AUN-OA no. of Programme Assessed BEASEAN-OA Project no. of Assessed B Upcoming Programme tobe Assessed
So d6 1: So chuong trinh dao tao dugc AUN danh gia (tinh dén cuoi nam 2016) [6].

B AUN-0A no. of Programme Assessment
B ASEAN-QA Project no. of Assessment
B Upcoming Programme tobe Assessment

3 = 2 = 2 = 2 = =g I . I

-

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

So dd 2: Sb dot AUN ddnh gi4 (tinh dén cudi nam 2016) [7].



52

D.A. Linh, T.T. Trinh / Tap chi Khoa hoc PHQGHN: Nghién ciru Gido duc, Tap 32, §62 (2016) 48-58

Whp. of Aszessment M o, of programmes Asseszed

So dd 3: Sé truong dai hoc dugec AUN danh gia (tinh dén thang 3-2016) [8].

So dd 4: Sé nuwéc duoc AUN danh gid (tinh dén thang 3-2016) [9].
Bang 3: Xép hang QS chiu A cua céc truong dai hoc tham gia danh gia AUN-QA [10]
. | . Nam
Nuée Trudng dai hoc 2013 2014 2015
. Royal University of Phnompenh - - -
Cambodia Royal University of Law and Economics - - -
Universitas Indonesia —UI 64 71 79
Institut Teknologi Bandung — ITB 129 125 122
Universitas Gadjah Mada - UGM 133 145 137
Universitas Airlangga — UNAIR 145 127 147
Indonesia Bogor Argicultural University 201-250 | 201-250 | 201-250
Diponegoro University — UNDIP 201-250 | 201-250 | 251-300
InstitutTeknologi Sepuluh Nopember —ITSN 251-300 - -
UIN Syarif Hidayatullah - - -
Brawijaya University - - -
Lao National University of Laos -NUOL - - -
Malaysia University of Malaya 33 32 29
Universiti Kebangsaan Malaysia — UKM 57 56 56
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Universiti Utara Malaysia -UUM 201-250 | 201-250 | 191-200
Multimedia University 201-250 | 201-250 | 201-250
Myanmar Myanmar Maritime University - - -
University of the Philippines 67 63 70
Philippines Ateneo de Manila University 109 115 114
De La Salle University — DLSU 151-160 | 151-160 | 181-190
Centro Escolar University - - -
Mahidol University 42 40 44
Théi Lan Chulalongkorn University — CU 48 48 53
Chiangmai University -CMU 98 92 99
Naresuan University - - 251-300
VNU Hanoi 201-250 | 161-170 | 191-200
VNU Ho Chi Minh City - 191-200 | 201-250
Hanoi University of Sciene and Technology-HUST - 251-300 -
Viat Nam Can Tho University - - -
i University of Economics Ho Chi Minh City - - -
Hanoi School of Public Health - - -
Ho Chi Minh City University of Technology and
Education ] ] i

Nguon: topuniversities.com

Qua 161 chuong trinh dao tao dugc AUN
danh gia qua 55 dot danh gia (tinh dén hét nim
2015) c6 60,44% chuong trinh thudoc nganh
khoa hoc, 36,26% nganh khoa hoc xa hdi,
33,24% nganh ki thuat, 7,5% nganh nhan van,
2,1% nganh khéc (So d6 5).

Trong 161 chuong trinh dao tao dugc AUN
danh giatinh hét nim 2015, ¢6 01 chuong trinh
dat diém 5.5; ¢6 03 chuong trinh dat 5.1 va 11
chuong trinh dat diém 5.0 (Bang 4).

Viét Nam ciing da c6 01 chuong trinh dao
tao dat 5.1 diém va 03 chuong trinh dat 5.0
diém. Két qua nay budc dau khang dinh chat
luong gido duc dai hoc Viét Nam déi v6i khu
vuc va thé gidi; 1a bude di quan trong trong
viéc khang dinh uy tin va thwong hiéu cho
nganh hoc, truong dai hoc Viét Nam.

3. Cac chuong trinh dao tao Viét Nam tham
gia danh gia theo B tiéu chuan AUN-QA

3.1. Xu thé toan ciu héa va hoi nhdp thé
gidi doi hoi cac truong dai hoc Viét Nam phai
nhanh chéng ning cao chit lugng dao tao.
Mubn dua chat luong gido duc dai hoc ngang
tam khu vyc va thé giéi, doi hoi phai tiép can

v6i cdc chudn muc gido duc dai hoc trong khu
vuc va trén thé gidi. Chuén myc gido duc dai
hoc khu vyc Pong Nam A 1a budc khoi dau dé
cdc truong dai hoc Viét Nam c6 thé tién dén cac
chuidn muyc chét lugng qudc té khic mang tinh
toan cau.

Viét Nam bt ddu tham gia danh gia chuong
trinh dao tao theo Bo tiéu chudn AUN-QA vao
nam 2009 voéi 04 chuong trinh dao tao (01
chuong trinh cta Pai hoc Quéc gia Ha Noi vao
dot thtt 6 danh gia chinh thitc AUN-QA; 03
chuong trinh ciia Pai hoc Qudc gia TP. H6 Chi
Minh vao dot thu 7 danh gid chinh thitc AUN-
QA). Tir nam 2009 dén thang 3-2016, Viét Nam
c6 2 dai hoc quéc gia va 5 truong dai hoc da
duoc AUN danh gia 1a Pai hoc Québc gia Ha
No6i, Pai hoc Qudc gia TP. H6 Chi Minh,
Truong dai hoc Cén Tho, Truong Pai hoc Kinh
té TP. Hd Chi Minh va Trudng Pai hoc Bach
khoa Ha N¢i, Truong Pai hoc Y té cobng cOng
Ha Noi, Truong Pai hoc Su pham Ki thuét TP.
H6 Chi Minh. Trong s 8 nudc tham gia ddnh
gid chuong trinh dao tao theo B9 tidu chuan
chat lwong AUN-QA, Viét Nam dimg thir 2 v6i
49 chuong trinh, ding sau Indonesia véi 81
chuong trinh (So d6 6).
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Humanities _To be confirmed

So dd 5: S6 chwong trinh ddo tao dwoc phéan theo nganh (tinh dén hét nam 2015) [11].
Bang 4: Cac chuong trinh dat diém trén 5.0 [12]

biém Chuong trinh
5,5 Philippines Bio (DLSU,2014)
o App Eco (DLSU,2008)
5.1 Philippines Algl)vl (DLSU,2011)
Viét Nam* Biomedical E (VNUHCM,2015)
Chem En (DLSU,2008)
Liter (DLSU,2010)
Ph]hpplnes Inter Stu (DLSU,2013)

Civil En (UP Diliman,2013)
Agri Bio En (UP-LB,2014)

. Chem (UL2012)
5,0 I
ndonesia Mt (UL,2012)
Malaysia Econ (Multi Media U,2013)
Thailand Petro (CU,2014)
Chem (VNU-Hanoi, 2012)
Viét Nam Eng Lin (VNU-Hanoi, 2013)
Indus Sys E (VNU-HCM,2015)
25 23
20 16
ig 9 10
4
5 3 11 11 1 1 1 3
J_
VNU VNU CanTho HUST UEH HUTE HSPH
Hanoi  HCMcity University
B No. of Assessment B No. of programmes Assessed

So dd 6: S6 dai hoc, truong dai hoc Viét Nam dwoc AUN déanh gia (tinh dén thang 3-2016) [13].

Duy kién trong nam 2016, AUN tiép tuc ¢
06 dot danh gia cho cac dai hoc, truong dai hoc
Viét Nam: Trudng Dai hoc Kinh té TP. HO Chi
Minh (dot 63, thang 5-2016), Dai hoc Quéc gia
TP. H6 Chi Minh (dot 68, thang 11-2016), Hoc

vién Nong nghi¢p Viét Nam (dgt 69, thang 11-
2016), Truong Pai hoc Bach khoa thudc Dai
hoc Pa Ning (dot 72, thang 11-2016), Truong
Pai hoc Su pham Ki thuat TP. H5 Chi Minh
(dot 74, thang 12-2016), Truong Dai hoc Y té
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cong cong Ha Noi (dot 75, thiang 12-2016).
Nhu vay, dén cudi nim 2016, c6 tt ca 2 dai
hoc quéc gia va 7 truong dai hoc dugc AUN
danh gid (thém Hoc vién Nong nghiép Viét
Nam va Truong Dai hoc Bach khoa thudc Dai
hoc Pa Ning).

Ngay cang nhiéu trudng dai hoc Viét Nam
tham gia ddnh gid B tiéu chuén chat luong
AUN-QA cho thay Bo tiéu chuin chét luong

AUN-QA 1a phu hop va hoan toan kha thi vaoi
giao duc dai hoc Viét Nam; va cho théy cac
truong dai hoc dd nhan thuc dugc rﬁng dat
chuan chat lwong khu vyc, chit lugng thé giGi
1a diéu phai thuc hién trong xu thé hoi nhap khu
vuc va thé gii.

3.2. Tir s6 liéu két qua danh gid 121 chuong
trinh dao tao duoc AUN danh gid qua 39 dot
déanh gid trong giai doan 2007-2015 cho thiy:

N O I I I I I
PR IR SRR R IR S IR S oo’

m Diém TB cla AUN

B Diém TB cla Viét Nam
- mDiém TB cda Théi Lan
- m Diém TB cla Indonesia
. mDiém TB cua Malaysia

Diém TB cua Philippines

So dd 7: So sanh diém trung binh cac chuong trinh cﬁq AUN, Viét Nam, Thai Lan,
Indonesia, Malaysia, Philippines (tinh dén hét nam 2015) [14].

Nhin chung chét lugng cac chuong trinh
dao tao dat chuidn AUN-QA cua Viét Nam
khong c6 sy chénh léch nhidu so voi chwong
trinh dao tao cuia Malaysia, Thai Lan,
Indonesia, Philippines, tuy nhién so voi diém
chung binh chung ctia AUN thi cac dai hoc Viét
Nam con yéu & mot so tiéu chuan nhu tiéu
chuén 1 (két qua hoc tap du kién), tiéu chuan 9
(tu van, hd trg sinh vién), tiéu chuén 10 (co s&
vat chat va trang thiét bi), tiéu chuén 14 (dau
ra). Diém trung binh chung ciia 33 chuong trinh
ctua Viét Nam 1a 4.5. Trong 49 chuong trinh dao
tao cua Viét Nam dat chudn AUN-QA tir ndam
2009 dén thang 3-2016, c6 diém cao nhat 12 5.1
diém, ké dén 03 chuong trinh dat diém 5.0, ¢6
05 chuong trinh dat diém 4.0 (Rat tiéc chi co
mot chuong trinh dao tao cia Truong Dai hoc
Cén Tho khong dat chudn véi 3.9 diém).

Diéu nay cho thdy cac chuwong trinh dio tao
cua Viét Nam tham gia va dat chuén chét luong

AUN-QA da khang dinh chat lugng chwong
trinh dao tao cua Viét Nam so vé6i khu vuc;
khang dinh uy tin va thwong hi¢u cho nganh
hoc, truong dai hoc; tao budc di quan trong
trong cong tic dam bao chit luong dao tao cua
cac truong dai hoc Vi€t Nam trong xu thé hoi
nhap khu vyc va thé gidi.

3.3. Pénh gid theo B tidu chuan chét luong
AUN-QA c6 nghia 1 xem cédc chuong trinh dao
tao ddp ung thé ndo theo yéu ciu tiéu chuén,
tiéu chi. Mot chuong trinh dao tao dat chuén
AUN-QA va dat diém cao doi hoi c6 ki ning
viét Bdo cdo tu ddnh gid (SAR) tbt,can than, ndi
dung ddp ung ddy du yéu ciu cua ndi ham ting
tiéu chi. Do d6 vai tro cua cic chuyén gia tu
van c6 do am hiéu sau vé B0 tiéu chuén chét
lugng AUN-QA rédt quan trong, chuyén gia tu
van ki ludng 1a didu hét stic can thiét dé hoan
chinh bdo c4o.
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Béng 5: Piém dénh gid chuong trinh ctia Trudong Dai hoc Quéc té (VNU-HCM) [15]

Chuong trinh

Dot biém

Information Technology
Biotechnology

Business Administration

Electronics and Telecommunication Engineering

Industrial and Systems Engineering

Biomedical Engineering

7(2009) 4.6
132011) 4.7
16(2012) 4.8
23(2013) 4.7
51(2015) 5.0
51(2015) 5.1

Bai hoc kinh nghiém ctia Truong Dai hoc
Qudc té thuoc Pai hoc Qudc gia TP. HO Chi
Minh tham gia danh gid va dat diém cao cho
thdy két qua danh gia phu thudc nhiéu vao céch
thirc ddp Ung cdc yéu ciu ndi ham cua tiéu
chuén, tiéu chi; cong tic tu vén cua chuyén gia;
cling nhu cong tic chuan bi chu ddo ciia nha
truong cho cic dot danh gid. Mot bao céo ty
danh gid (SAR) viét mot cach qua loa, cong tic
chuan bi khong ki ludng thi khé c6 thé dat duoc
mot két qué cao. Do vay, can that sy chd trong
cong tic tu van cta cdc chuyén gia khi tham gia
danh gid chuong trinh dao tao theo B¢ tiéu
chuén AUN-QAva nd lyc ty hoan thién cua nha
truong trong cong tic dam bao chét lugng.

3.4. Trong cic nudc ASEAN, Singapore
khong tham gia vao danh gia AUN, Malaysia
chi tham gia ddnh gia 10 chuong trinh, Thai
Lan tham gia danh gid 5 chwong trinh,... C6 thé
thiy nhitng nudc tham gia danh gid nhiéu
chuong trinh theo B¢ ti€u chuén AUN-QA da
phan 1a cic nuéc ma cong tic dam bao chat
lugng dai hoc van con khd nhiéu bét cap va hé
thong dam bao chit luong dang ¢ giai doan
khoi dau va chua phat trién, cic nudc nay dang
con loay hoay tim kiém, xay dung va hoan thién
hé thong dam bao chat lugng bén trong cho phu
hop dé dép ung bo tiéu chuan danh gia chat
luong khu vyce va qudc té nhu Viét Nam hién
nay. Cong tdc xay dung thong tin, minh ching
khd vat va cho mot s6 truong dai hoc dé dap
ung cic yéu cAu cua bd tiéu chuén, dac biét
thiéu di cédc ké hoach chién Iwgc cho cong tic
dam bao chat lugng va céc quy trinh, quy dinh
tao nén tinh logic trong cac hoat dong dam bao
chat lugng.

Két qua danh gid chat lugng can duoc quan
tdm, chud trong dé cai tién chét lugng thuc su
chr khong nén coi két qua danh chét luong chi
1a thanh tich ciia cdc truong dai hoc. Tir két qua
danh giad dat dugc can phan tich diém manbh,
diém ton tai thuc su cua nha truong dé tim
phuong huong cai tién chét lugng lién tuc va dé
tién dén viéc tham gia danh gid chat Iuong theo
cac bo tiéu chuin quoc té khac, khét khe hon.
Lam thé nao dé viéc tham gia kiém dinh, d4nh
gid khong chi ¢6 ¥ nghia d6i v6i nha truong ma
con ¢6 ¥ nghia dbi voi cic bén lién quan va
toan x@ hoi. Vi vay, céc truong dai hoc khong
nén “chay theo s6 lugng”, “chay theo thanh tich”
ma cin quan tAm nhiéu hon nira dén chit luong
that su, cé nhu vay viéc cai tién chit luong thong
qua cong tic kiém dinh, ddnh gid méi that sy nang
cao duogc chit luong dao tao va viéc kiém dinh,
danh gid méi that sy cd ¥ nghia.

3.5. DBanh gia AUN thuc hién theo médt chu
trinh PDCA khép kin nham lién tuc cai tién,
nang cao dan chat luong dao tao. Hién nay, cic
truong dai hoc tham gia danh gid cip chwong
trinh dao tao theo tiéu chuén AUN-QA chud
trong vao vao quy trinh PDCA va da phan da
thuc hién P (plan), D (do) va C (check) nhung
chua thuc su chd trong dén A (action), nghia 1a
viée cai tién chit lugng sau kiém dinh, d4nh
gid. Cac chuong trinh dugc kiém dinh va dat
chudn AUN-QA da trai qua thuc hién dénh gid
(Assessment) va xdc dinh mirc d6 diém dat theo
céc tidu chuan AUN-QA; céc trudng nén tiép
tuc phan tich két qua dédnh gid, phan tich nhiing
diém manh, diém ton tai cia chuong trinh dao
tao (Evaluation) dé tién hanh cai tién chat lugng
lién tuc A (Ation). Cic chuong trinh du da tham
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gia kiém dinh va dat chuén AUN thi van can
tiép tuc cai tién chat lugng, can dé ra ké hoach
cai tién, can thuc hién cai tién, can tlep tuc danh
gid muc do cai tién,... dé chit luong chuong
trinh d2o tao ngy mot tt hon. Cho dit cong tic
kiém dinh, danh gi4 chit luong két thiic, cho di
cac chuong trinh dat chuéln chat lugng thi van
con ¢6 nhimng dlem can phai cai tién va khac
phuc, do d6 van can ¢6 ké hoach cai tién tlep
theo va lién tuc néu céc truong dai hoc muon
chat luong dao tao vuon 1én ngang tam khu vuc
va qudc té.

Viéc tham danh gia va dat chuén chét luong
AUN-QA tao co s& khoa hoc cho cic truong
dai hoc nang cao chét luong dao tao; 1a dong
lyc manh mé thiic ddy cong tic dam bao chat
lugng dao tao trong truong dai hoc hién nay;
tdc dong manh mé dén y thirc néng cao chat
luong dao tao ddp ing yéu cau cua xa hoi.

4. Nhirng kinh nghiém ruat ra tir viéc tham gia
danh gia chuwong trinh dao tao theo B{ tiéu
chuan chat lwgng AUN-QA

Mot, BO tiéu chuén chét lugng chuong trinh
dao tao cua AUN-QA duoc thiét ké o rang, cy
thé va ciing kha phit hop véi cach thirc quan tri
giao duc va bdi canh gido duc dai hoc Viét
Nam. Bo tiéu chuén nay dugc Mang ludi cac
truong dai hoc Pong Nam A (AUN) xdy dung
véi sy tham gia cla cac trudong dai hoc 16n, co
uy tin trong khu vuc. Tham gia danh gia
chuong trinh dao tao theo B9 tiéu chuén chét
lugng AUN-QA 1a bude di quan trong dé cac
truong dai hoc Viét Nam hoi nhdp va khé“ing
dinh chat lugng dao tao vai khu vyc va thé gioi.

Hai, Bo tiéu chuan chit luong AUN-QA
dua trén cac chuén muc vé chat luong chuong
trinh dao tao cua khu vuc va trén thé gidi. Tham
gia d4nh gia danh gia theo B¢ tiéu chuan chat
lugng AUN-QA nhiam day manh cong tic dam
bao chat lugng trong cdc truong dai hoc, 1a
budc di quan trong dé cac truong dai hoc Viét
Nam budc vao sin choi khu vyc va thé gidi.

Ba, tham gia danh gia chit luong chuong
trinh dao tao theo B ti€u chudn chit luong

AUN-QA gitp céc truong dai hoc Viét Nam
biét chuwong trinh dat dén cap d6 nao trén thang
danh gid ciia khu vuc; phat hién nhitng ton tai,
bat cap can khic phuc nhim dam bao chwong
trinh dat chét luong ngang tdm cdc chuong trinh
ciing linh vyc trong khu vyc, huéng dén dat
chuan thé gidi.

Bon, tham gia danh gia chat luong chuong
trinh dao tao theo B tidu chuan chit luong
AUN-QA gildp cdc truong dai hoc nang cao
chat lwong dao tao, gift uy tin va thuong hiéu
cho cac nganh hoc, truong dai hoc trong thoi ki
hoi nhap véi nhleu co hoi hop tac, lién thong
bén canh nhiing yéu t canh tranh.

Nam, tham gia danh gia chat lugng chuong
trinh dao tao theo B tidu chuan chat luong
AUN-QA, gitp cac truong dai hoc Viét Nam co
co s& khoa hoc dé ning cao chat luong cac
chwong trinh dao tao, gop phan dao tao ngudn
nhan Iyc chat lugng cao phuc vu tién trinh cong
nghiép hoda, hién dai hoa dat nude.

Scu, viéc tham gia danh gia va dat chudn
chat luong theo Bo tiéu chuan chat lwong AUN-
QA thé hién ro trach nhiém giai trinh clia cac
treong dai hoc Viét Nam trudc xa hoi vé chét
lugng dao tao theo nhu cAu x3 hoi va yéu clu
cua thi truong lao dong, dap tng kyi vong cia
Nha nudc, cua nhin dan.

5. Két ludn

Con duong di dén nén giao duc dai hoc co
chat lwong di va dang duoc bat dau. Ngay cang
nhiéu truong dai hoc Viét Nam tham gia danh
gia chuwong trinh dao tao theo nhiing tiéu chuin
chat lugng ciia khu vyc va thé gi6i da cho thay
“Viéc dat chudn chat luwong dao tao cua khu
viee va thé giéi” 1a didu phai thyc hién trong
thach thirc canh tranh khu vuc, canh tranh toan
cu cua céc truong dai hoc, ciia gido duc dai
hoc Viét Nam.

Con dudng di dén gido duc dai hoc c6 chét
luong khong phai lic nao ciing bang phang va
dé dang. Tham gia danh gi4 va dat chuin
chuong trinh dao tao theo nhiing tiéu chuin
chat lwong ciia khu vuc va thé gidi chi mai 1a
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budc dau cua hanh trinh “Phdi dat chdt luong
dao tao - mot yéu cau bat budc cua moi truong
dai hoc, cua gido duc dai hoc Viét Nam”.
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