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Tém tit: Bai bdo nhim muyc dich danh gid muc d6 hai long cua cdc db6i twong lién quan déi véi
chwong trinh bdi _dudng nang lyc tiéng Anh cho gido vién (GV) tiéu hoc va Trung hoc co s& va
hiéu qua phan mém hd trg day hoc (CTBD NLTA&PM) bing cich khao sit quan diém cua ba dbi
tuong (gido vién, giang vién va can bo quan Ii tai cic s6 GD&DT) xem céc dbi tugng 6 hai long
v6i chuong trinh bdi dudng nay hay khong, va can c6 nhitng thay d6i bd sung gi dé ning cao chat
lugng trong thoi gian téi. Phwong phdp diéu tra xa hoi hoc st dung 3 bang ciu hoi khao sat gom
cac cau hoi déng theo thang 5 bac Likert va cac ciu hoi mé da dugc thyc hién trén 5037 gido vién
tiéng Anh, 180 giang vién cédc truong dai hoc (PH), cao déng (CDb) va 115 cén bo quan 1i (CBQL)
tai cic s6 GD&DPT trong ca nude. SO lidu thu thap duwoc da xir 1i va mi héa theo diing quy trinh
nghién ciru khoa hoc xa hoi. Cac chi s6 phén tich m6 ta cho thiy tat ca diém s6 danh gia cua céc
bang hoi va cdc mién do trong cdc bang hoi déu trén 3.0, nhidu diém s trén 4.0. Diéu nay khing
dinh CTBD NLTA&PM ddp tmg duoc mong moi cua ngudi hoc, gép phin nang cao chat luong
day hoc tiéng Anh & tiéu hoc va trung hoc, dong thoi khing dinh tinh ding dén cta Chinh phu
trong viéc thuc hién D& 4n 2020. Tuy nhién, qua phép phén tich T-Test va ANOVA, diém s6 ddnh
gia gitta cdc nhém dbi tuong khao sit khac nhau khong hoan toan dong nhat, va van con mot
lwong nho ddi twong khong hai 1ong véi CTBD, mét s6 khiac mudn c6 nhitng thay di ddi voi
CTBD trong thoi gian sap toi.

Tir khéa: Chuong trinh bdi dudng, ba dbi tugng, khao sat, danh gid, hai long, bd sung.
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day tiéng Anh cho gido vién trung hoc co s&
(THCS). Ba CTBD nay dugc cic truong cao
déng, dai hoc thyc hién dya vao 3 chuong trinh
khung cia P& d4n NNQG 2020 di dugc Bo
GD&DT phé duyét. Tuy nhién, gido trinh va tai
liéu lai do mdi truong tham gia tg lya chon.
Trong d6 CTBD ning lyc tiéng Anh c6 400 tiét
hoc, tap trung boi dudng cic ki ning ngdn ngir
thuéc 6 cip do khic nhau tir Al dén C2 theo
khung tham chiéu Chau Au (bao gom: tir vung-
ngit phdp, doc, viét, nghe) va s dung cong
nghé thong tin va phin mém hd trg trong day
hoc tiéng Anh). Chuong trinh khung cia CTBD
nay do Truong PH Ngoai ngli - PHQG Ha Noi
xay dung.

Viéc thuc hién cic CTBD thudc Dé é4n
NNQG 2020 da tao ra su chuyén bién thuc su
trong viéc day hoc tiéng Anh pham vi ca nudc.
Di c6 nhiéu ludng y kién danh gid vé tic dung
cua cac CTBD thudc bé 4n tir nhiing lyc lugng
x4 hoi khac nhau, dac biét 1a gido vién tiéng
Anh — dbi tuong thu hudng tryc tiép. Bén canh
d6 ciing c6 ca nhirng ¥ kién phan nan vé nhiing
bat cap cua cic CTBD, vé diéu kién thyc thi, v&
4p lyc thi ctr, vé chinh sich quan Ii can bo...
Tuy nhién nhitng ludng ¥ kién nhu vay c6 mang
tinh dai dién, c6 1a nhimng ¥ kién phd bién trén
pham vi cd nudc hay khong thi chua c6 nghién
ctru xa hoi hoc nao chi ra. Vi vay viéc thuc hién
dé tai nghién ctru danh gid vé cic CTBD cho
gido vién tiéng Anh thudc Dé 4n NNQG 2020,
trong d6 c6 CTBD NLTA&PM c6 gid tri thuc
tién cao va mang tinh cap thiét.

Vé mit i ludn giao duc, viéc danh gia cac
linh vyc li€n quan dén viéc day hoc, nhu gido
vién, nguodi hoc, chuong trinh, gido trinh 1a thuc
sy can thiét. Vi né khong chi gitip cho nha quan
1i ndm duoc thong tin thyc té dé diéu chinh ma
con giup cho cac bén lién quan, dic biét 1a gido
vién ciing c¢6 nhitng phan hoi quan trong dé
thay d6i cach day hoc ctia minh (Kiely & Rea-
Dickins, 2005 [8]; Tucker & Stronge, 2006

[12]). Viéc danh gia chuong trinh duogc dic biét
coi trong dé chwong trinh 6 tinh én dinh va 1au
dai va dugc thuc hién thuong xuyén trong cac
co so giao duc tién tién (Kiely & Rea-Dickins,
2005) [8]. Pé danh gia mot chuong trinh gido
duc (Kiely & Rea-Dickins, 2005) [1], can quan
tam dau tién dén viéc lidu chwong trinh khung
¢6 dat muyc tiéu cua chuong trinh gido dyc Ay
hay khong va sau do 1a su phu hop gitia tai liu
su dung véi muc tiéu cia chuong trinh gido duc
chuong trinh khong, ddy ciing 1a quan diém cua
Byrd (2001) [2].

2. Phuong phap nghién ciru

Dé tai sir dung phuong phép diéu tra khao
sat, sit dung bang hoi 1a chinh dé tim hiéu quan
diém cua gido vién, giang vién, va CBQL tai
céc so GD&DT. Pay la cach lam pho bién va it
chi phi nhit dé thu dugc két qua danh gia véi s6
mau 16n (Cohen, Manion & Morrison, 2007 [5];
Trochim, 2005 [11]). Sau d6 ki thuat phong van
sdu dugc st dung dé tim hiéu can k& céc dé
Xudt cta cdc bén givp cai tién, ndng cao CTBD
NLTA&PM trong thoi gian tdi. Trong bai viét
nay chung tdi chi quan tdm trinh bay phan khao
sat dinh lugng thong qua cac bang hoi.

2.1. Muc tiéu nghién ctru

Dé danh gia xem cdc ddi twong lién quan c6
hai 1ong véi chuong trinh bdi dudng nay hay
khong nhiam goi ¥ nhitng thay déi bd sung dé
nang cao chét lugng trong thoi gian téi, nghién
clru cin hoan thanh cdc muc tiéu cu thé: (1)
quan diém danh gid cua 3 ddi twong lién quan,
(2) cdc nhém trong mbi ddi tuong khdo sit cé
quan diém danh gid giéng hay khac nhau, va (3)
thir ty cdc yéu td can tac dong dé ning cao diém
s6 hai long cta cic dbi tuong. bé thuc hién 3
muc tiéu trén, nghién ctru nay s€ di tim 101 giai
cho 3 cau héi nghién ctu dudi day:
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1. DBanh gid to ba bén (gido vién, gidng
vién, cdn bd quan 1i cic s¢ GD&DT) vé CTBD
NLTA&PM c6 tdt khong?

2. Céc nhém khach thé khao sit c6 quan
diém dénh gid khac nhau khong? Nhém nao c6
diém s6 danh gid cao? Nhém ndo c6 diém s6
déanh gid thap?

3. Yéu t6 ndo c6 thé giai thich cho céc diém
sO dénh gid vé ndi dung va céc khia canh cia
CTBD NLTA&PM?

2.2. Bg cong cu nghién curu

Trong dé tai nay, ching tbi sit dung 3 b
ciu hoi khao sat, trong d6 1y bd cau hoi khao
sat danh cho gido vién tiéu hoc va THCS la
trong tdm. Bang cau hoi khao sat danh cho gido
vién gdbm 4 mién do cu thé: Q10 (danh gia vé
khia canh chuong trinh khung cua CTBD
NLTA&PM ) c6 10 items (muc cau héi), Q11
(d4nh gia vé& gido trinh, tai liéu bdi dudng
CTBD NLTA&PM) c6 6 items, Q12 (gido vién
tu danh gia vé nang lyc tiéng Anh ciia ban than
sau khi tham gia bdi dudng CTBD NLTA&PM)
¢6 9 items, va Q14 (danh gia vé phan mém hd
trg hoc tip ning cao ning lyc tiéng Anh cua
CTBD) c6 7 items. Tong s6 ciu hoi cta ca bang
hoéi nay la 32. Bang cau hoi khao sat danh cho
giang vién day CTBD gom 3 céu héi 16n (mién
do): Q9 (danh gia vé ndi dung chuong trinh
khung cia CTBD NLTA&PM) c6 8 items, Q10
(danh gia vé gido trinh, tai lidu boi dudng ciia
CTBD NLTA&PM ) c6 6 items, va Q11 (gidng
vién danh gia vé CTBD NLTA sau khi tham gia
CTBD cua giao vién tiéu hoc) c6 8 items. Téng
s6 cAu hoi cta ca bang hoi nay 1a 22. Bang ciu
hoi khao sat danh cho CB quan Ii tai cac s&
GD-DT gém 3 Cau hoi 16n 1a Q6, Q7 va Q8
gbm tong s6 26 cau hoi. Trong d6 Q7 (danh gia
vé thu hoach ctia gido vién vé phuong phép
giang day tiéng Anh (PPGD) sau khi tham gia
CTBD) c6 9 items, Q8 (danh gia chung ddi véi

ning lyc cua gido vién tiéng Anh sau khi tham
gia CTBD) ¢6 8 items 1 co lién quan truc tiép
toi CTBD nay.

Trudc khi sir dung céc bang héi cho diéu tra
chinh thirc, tit ca cac bang ciu hoéi déu duoc
diéu tra thir nghiém dé kiém tra d tin cdy va do
hiéu lyc (Coffey & Atkinson, 1996 [4]; Frazer,
2000 [6]; Fulcher, 2007 [7)). Vvé do tin cay
Cronbach’s Alpha (o), tt ca cac bang hoi va
cac mién do (Q) trong cac bang héi danh cho 3
dbi tuong khao sat déu dat gia tri 16n hon 0.9.
Vé d6 hiéu Iyc, tat ca cac bang hoi va cac mién
do (Q) trong cac bang hoi danh cho 3 dbi twong
khao sat déu dong cau triic vi phép kiém dinh
KMO and Bartlett's Test déu cho két qua sig <
0.05 va mdi mién déu triét xuat dugc 1 nhan td
cAu tric.

2.3. Khdch thé khdo st

C6 tong sb co 5037 gido vién (GV) thu
huéng CTBD, 180 gidng vién tham gia CTBD
va 115 CBQL tai cac sé& GD-DT trd 161 cho
bang cau hoi khao sat danh riéng cho timg dbi
tuong. Céc khich thé khao sat 1a gido vién tiéu
hoc va THCS duoc chon miu dai dién theo 8
ving dia Ii (ving Ty Bic, ving Pong Bic,
ving Viét Bic, ving Bic Trung Bo, ving Nam
Trung B9, vung Tay Nguyén, vung Dong Nam
B9, va vung Tay Nam BJ), mdi ving c6 mot )
s0 GD&DT ra van ban chi dao yéu cAu toan bd
gido vién trong tinh tham gia. Cdc khich thé
khéo sét 1a giang vién cao diang, dai hoc dwoc
chon mau dai dién theo cic truong duge Dé 4n
NNQG 2020 giao nhiém vy bdi dudng cho gido
vién tiéng Anh. Cdc khich thé khao sat Ia
CBQL tai cac s6 GD&DT ciing dugc chon mau
dai dién theo 8 viing dia 1i nhu phén loai & trén,
day chinh la cic s& GD&DPT da ra van ban chi
dao yéu ciu gido vién tham gia danh gid CTBD.
Duéi ddy la cic dic diém cu thé cua 3 loai
khach thé khéo sat ciia nghién ctru nay:
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Trong 5037 gido vién thu huong tham gia
khao sat ¢6 962 nam, 4075 nit, 412 GV cua
viung Tdy Bic, 744 GV cua vung Viét Bic,
1662 GV ciia ving Pong Bic, 764 GV cua
ving Béc Trung B9, 103 GV cua ving Tay
Nguyén, 944 GV cua vung Pong Nam B9, 408
GV cua vung Tay Nam B9, 932 GV ¢4 thim
nién cong tac dudi 10 ndm, 1276 GV cb thim
nién tr 10 dén 20 nam, 2829 GV co6 tham nién
trén 20 nam, 1074 GV c¢o6 trinh d0 cao déng,
3050 GV c6 bang PH tai chiic, 887 GV c6 bing
PH chinh quy, 20 GV c6 bang thac si, 6 GV ¢6
bang tién si, 1202 GV sinh séng ¢ khu vuc
mién ndi, 2625 GV sinh song & khu vuc ndng
thon, 1210 GV sinh séng ¢ khu vuc thanh thi,
437 GV tham gia bdi duéng nam 2011, 1871
GV tham gia bdi dudng nim 2012, 2729 GV
tham gia bdi dudng nam 2013.

Tong s6 c6 180 giang vién tham gia khao
sat. Trong d6 c6 23 giang vién nam, 157 gidng
vién nit, 2 gidng vién cong tac tai Trudong CD
Hai Duong, 11 giang vién cong tac tai Truong
PH DPdng Thap, 27 giang vién cong tac tai
Truong DH Ha Noi, 10 giang vién cong tac tai
Truong PH Su pham K§¥ thuat Hung Yén, 3
giang vién cong tac tai Truong PH Tay Bic, 6
giang vién cong tac tai Truong DH Tay
Nguyén, 19 giang vién cdng tac tai DPH Thai
Nguyén, 16 giang vién cong tac tai Truong DH
Vinh, 45 giang vién cdng tic tai Truong DH
Ngoai ngii-DPHQGHN, 24 giang vién cong tac
tai Truong DPHSP Ha Noi, 17 gidng vién cong
tac tai Truong DPHSP Tp. HCM, 115 gidng vién
c6 thdm nién dudi 10 ndm, 51 gidng vién co
tham nién 10 dén 20 nam, 14 gidng vién co
thAm nién trén 20 nam, 3 giang vién c6 bang
tién si, 126 giang vién c6 bang thac si, 51 giang
vién c6 bang cir nhan, 144 giang vién c6 kinh
nghiém tham gia cdc chuong trinh boi dudng
khac trude khi tham gia Pé 4n (b.A) 2020, 36
giang vién chua tung tham gia cac chuong trinh
boi dudng khéc trudc khi tham gia B.A 2020.

Toéng s6 co 115 can bd quan li cic so
GD&DT tham gia khao sat. Trong d6 c6 6
CBQL cua khu vyc Tay Bic Bo, 4 CBQL cua
khu vuc Viét Bic, 42 CBQL cua khu vuc Déng
bang Béic Bo, 10 CBQL cua khu vyc Béc Trung
Bg, 1 CBQL cua khu vyc Tay Nguyén, 17
CBQL cua khu vgc BPong Nam B§, 35 CBQL
cua khu vuc Tay Nam B9, 39 CBQL c6 thim
nién cong tac dudi 10 ndm, 60 CBQL c6 tham
nién cong tac tir 10 dén 20 nam, 16 CBQL c6
tham nién cdng tac trén 20 nam, 1 CBQL co6
trinh d¢ tién si, 16 CBQL c6 trinh do thac si, 98
CBQL c6 trinh d6 ctr nhan, 6 CBQL la lanh dao
cac S6 GD&DT, 89 CBQL la chuyén vién tai
cac S6 GD&DPT, 20 CBQL la quan 1i tai cac
truong TH va THCS.

2.4. Quy trinh thuc hién

Viéc danh gid chuong trinh bdi dudng dugc
thuc hién qua mang internet (online). Ba bang
cau hdi khao sat dugc ma hoa dua Ién trang
mang cua Truong PH Ngoai nglir - PHQGHN,
sau dugc chuyén cho 3 ddi tuong thong qua
nhan sy phu trach Pé 4n NNQG 2020 tai cac
truong CD, PH va cic s¢ GD&DT. Ba dbi
tuong khao sat cung tham gia tra 101 cac cau hoi
trong cac bang hoi online trong thang 10 va 11
nam 2013. Viéc khao sat dugc quan tdm va
thyc hién trén pham vi ca nudc vi vy ki nang
quan 1i quéa trinh diéu tra, va cac bd cau hoi
khao sat dé thu duoc Kkét qua co gia tri da dugc
quan tdm ding mirc (Salant & Dillman, 1994
[10]; Fulcher & Davidson, 2007 [7]). Nho c6 su
chi dao ciia tap thé lanh dao D& an NNQG 2020
va su giup do cia cac truong PH, CD va cac so
GD&DT viéc khao sat duoc tién hanh thuan loi.
Trong qué trinh khao sat, nhom nghién ctu
luén bam sat thyc tién va kip thoi hudéng dan
cic ddi tuong tham gia khao sit. Cac két qua
thu dugc sau khao sat dugc xu 1i, ma hoa dé
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phuc vu cho viéc phéan tich va tra 161 cac cau hdi
nghién ctru da dat ra.

2.5. Xur Ii 56 liéu

Céc bang s6 liéu thu thap dugc dudi dang
excel vao cudi thang 11 s€ duogc loc dé loai bo
cac phiéu danh gia trung lap, nhitng phiéu danh
gia khong diing ddi twong; cac bién vé thong tin
nén nhu tinh, trudng cong tac ciing duoc chinh
lai cho thong nhat vé cach viét. Tét ca cac bién
thong tin nén sau d6 dugc mi hoa vé dang s6
gidng nhu cac ciu hoi khao sat chinh trudc khi
dua vao phan mém SPSS 16.0 dé xu 1i s6 liéu
(Bachman, 2004 [1]; Cohen, Manion &
Morrison, 2007 [5]; Creswell, 2005 [3]). Cac
phép phan tich mé ta cho ra cac chi s6 danh gia
vé mirc d6 hai long nhur gia tri trung binh, trung
vi, trung tuyén, d6 1éch chuan do tin cay tuong
quan trong cua timg ciu hoi; ngoai ra 1a chi s6
vé do thoai, d9 troi, phan phdi chuan. .. cia toan
bang hoi va cac mién do trong bang hoi. Cac
phép phén tich suy luan dugc sir dung trong dé
tai nay gom T-Test va ANOVA dé so sanh gia
tri trung binh giira cic nhém ddi twong khao sat
khac nhau, xem nhoém nao danh gia cao, nhém
nao danh gia thap. D¢ tai ciing sir dung phép
phan tich hdi quy tuyén tinh don bién va da
bién dé tim hiéu mot phan nguyén nhan dan t6i
cac danh gid ciia cac nhom tham thé. Cac s6

li¢u thu dugc sau khi phan tich s€ dugc kiém tra
dé loc ra cac thong sb co ¥ nghia dé xay dung
cac bang biéu phuc vu cho viéc phan tich s6
liéu & giai doan sau.

3. Két qua nghién ciru

Qua diéu tra chiing t6i nhan thiy giira gido
vién, giang vién va cic CBQL c6 sy thong nhat
tuong d6i trong y kién dénh gid vé CTBD
NLTA&PM. Nhin chung nhiing danh gid nay
déu c6 xu hudng tich cuc, thé hién sy hai long
v6i nhitng két qua ma chuong trinh bdi dudng
da mang lai cho gido vién TH va THCS ¢ céac
trudng. Bén canh d6 van con ton tai nhimng ¥
kién chua that hai 1ong v6i nhitng ndi dung cua
CTBD. Do d6 dit ra van dé CTBD cin phai
duoc xem xét, chinh stra dé hoan thién hon va
ngay cang c6 ¥ nghia tich cyc dbi voi nguoi
hoc. Céc s6 liéu danh gia cu thé dwoc trinh bay
dudi day:

Dénh gid chung cua gido vién, gidng vién
va CBQL tai cdc s6& GD&PT vé CTBD
NLTA&PM

Pdnh gid chung cua gido vién vé CTBD
NLTA&PM duwoc thé hién trong bang so liéu
duoi day:

Bang 1. S6 liéu thong ké vé danh gid chung ctia gido vién vé chuong trinh bdi dudng NLTA&PM

Khéng dong y Pong y Hoan toan dong y
) Tan suat Phan tram (%) Tan suat Phan tram (%) Tan suat Phan tram (%)

Bing hoi tong 434 8.3% 2796 55.7% 1807 36%
Chuong trinh 5, ¢ 11.4% 2208 43.8% 2253 44.8%
khung
1(1};30 trinh, tai 5 14.4% 2426 48.1% 1883 37.5%
Nﬁng lyc tiéng
Anh cta gido ¢, 5% 1968 39.3% 2805 55.7%
vién sau boi
dudng .
Cdc phan mém 5., 7.1% 2617 51.9% 2060 41%

hd trg day hoc
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Vé bang hoi téng, c6 1807 GV (chiém 36%)
hoan toan ung h¢ CTBD NLTA& PM, 2796
GV ddng y v6i CTBD, chi ¢6 434 GV (chiém
8.3%) phan dbi. Chi tiét hon vé su hai long dbi
v6éi chuong trinh khung, gido trinh, tai li€u,
nang lyc tiéng, phan mém hd tro nhu sau: 2253
GV (chiém 44.8%) hoan toan ddng y véi
chuong trinh khung, 2208 GV (chiém 43.8%)
ddng y gitt nguyén CT khung, 576 GV (chiém
11.4%) mudn thay d6i CT khung, 1883 GV
(chiém 37.5%) hoan toan dong y vé gido tinh
tai li€u str dung, 2426 GV (chiém 48.1%) dé)ng
y gilt nguyén giao trinh tao li€u, chi c6 728 GV

mubn thay doi gido trinh tai liéu, 2805 GV
(chiém 55.7%) hoan toan hai long véi nang luc
tiéng, 1968 GV (chiém 39.3%) hai 1ong vé ning
lyc tiéng, con 360 GV (chiém 5%) chua hai
long vé nang lyc tiéng, 2060 GV (chiém 41%)
hoan toan hai 1ong v6i cic phan mém hd tro
day hoc, 2617 GV (chiém 51.9%) hai long vai
cac ph?ln mém hd trg day hoc, van con 260 GV
(chiém 7.1%) chua hai 1ong véi cac phan mém
hd tro day hoc.

Ddnh gid chung cua gidang vién CTBD
NLTA&PM duoc thé hién qua biéu do so liéu
duoi day:

Bang 2. S6 liéu thong ké vé danh gid chung cua giang vién danh cho CTBD NLTA&PM

Khéng dong y Pong y Hoan toan dong y
Tan suat  Phan tram Tan suat  Phantram Tansuat  Phan tram
: (%) (%) (%)

Bang hoi tong 46 25.6% 115 63.9% 19 10.5%
Chuong trinh khung 21 11.7% 88 48.9% 71 39.4%
Gido trinh, tai liéu 41 22.7% 84 46.7% 55 30.6%
Nang lyc ting Anh cta 1 6.1% 90 50% 79 43.9%
giao vién sau boi dudng
Céc phan mém ho trg 10 5.6% 115 63.9% 55 30.5%

day hoc

Vé bang hoi tong, c6 19 giang vién (chiém
10.5%) hoan toan ung hd CTBD NLTA& PM,
115 giang vién ddng ¥ véi CTBD, tuy nhién
van c6 46 giang vién (chiém 25.6%) phan dbi.
Chi tiét hon vé sy hai long d6i v6i chuong trinh
khung, giao trinh, tai li€u, nang luc tiéng, phf?m
mém hd tro nhu sau: 71 giang vién (chiém
39.4%) hoan toan ddéng y voi chuong trinh
khung, 88 giang vién (chiém 48.9%) dong y
gilt nguyén CT khung, 21 giang vién (chiém
11.7%) mubdn thay d6i CT khung, 55 giang vién
(chiém 30.6%) hoan toan dong y vé gido tinh
tai liéu sir dung, 84 giang vién (chiém 46.78%)
dong y gitr nguyén giao trinh tai liéu, c6 41

giang vién mudn thay doi gido trinh tai lidu, 79
giang vién (chiém 43.9%) hoan toan hai long
voi nang luc tiéng ciia hoc vién, 90 giang vién
(chiém 50%) hai long vé nang luc tiéng cua hoc
vién, con 11 giang vién (chiém 6.1%) chua hai
long vé nang luc tiéng cta hoc vién, 55 giang
vién (chiém 30.5%) hoan toan hai long voi cac
phin mém hd trg day hoc, 115 giang vién
(chiém 63.9%) hai long véi cac phan mém hd
trg day hoc, van con 10 giang vién (chiém
5.6%) chua hai 1ong véi cac phan mém hd tro
day hoc.

Pdnh gid ciia CBQL vé CTBD NLTA&PM
duwgc thé hién qua bang $6 lidu dudi day:
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Béng 3. S6 liéu thong ké vé danh gia chung cia CBQL danh cho chuong trinh bdi dudng tiéng Anh

Khéng dong y Pong y Hoan toan dong y
Tan suat  Phan tram (%) Tan suat  Phan trdm (%) Tansuat  Phan tram (%)
Nang luc T.A 9 7.9 35 30.4 71 61.7
PPGD T.A 14 12.2 40 34.8 61 53
Nang lyc chung 16 13.9 56 48.7 43 37.4
Bang hoi tong 12 10.5 52 45.2 51 44.3

Vé bang hoi tong, c6 51 CBQL (chiém
44.3%) hoan toan ung ho CTBD NLTA&PM,
52 CBQL ddng ¥ véi CTBD, tuy nhién vin co
12 CBQL (chiém 10.5%) phan d6i. Chi tiét hon
vé sy hai long d6i v6i chuong trinh khung, giao
trinh, tai liéu, ning lyc tiéng, phan mém hd trg
nhu sau: 71 CBQL (chiém 61.7%) hoan toan
hai long véi ning luc tiéng Anh cta hoc vién,
35 CBQL (chiém 30.4%) hai 1ong v&i ning lyc
tiéng Anh cta hoc vién, chi c6 9 CBQL (chiém
7.9%) chua hai 1ong voi nang lyc tiéng Anh ciia
hoc vién, 61 CBQL (chiém 53%) hoan toan hai
long véi PPGD tiéng Anh ciia hoc vién, 40 CBQL
(chiém 34.8%) hai long v6i PPGD tiéng Anh ciia
hoc vién, c¢6 14 CBQL (chiém 12.2%) chwa hai
long véi PPGD tiéng Anh ciia hoc vién, 43 CBQL
(chiém 37.4%) hoan toan hai long vo6i nang luc
chung cta hoc vién, 56 CBQL (chiém 48.7%) hai
long véi nang luc chung cua hoc vién, con 16
CBQL (chiém 13.9%) chua hai long véi nang luc
chung cta hoc vién.

So sinh danh gia chung vé CTBD
NLTA&PM gifta cic nhém gido vién, gidng
vién, va CBQL tai cac s6 GD&DT

So sinh danh gia chung vé CTBD
NLTA&PM giira cac nhém gido vién: Qua so
sanh danh gid chung gilta cdc nhom gido vién
khic nhau cho thay hau hét danh gia trong cic
nhém khéc nhau déu ¢ khéc biét y nghia. Cac
nhom khac biét khong c6 y nghia khoa hoc bao
gdm nhom gidi tinh, nhém bang cép; tuy trong
danh gia ctia ho c6 doi chut khac biét vé gia tri
trung binh, nhung do chi s6 y nghia sig > 0.05,
nén sy khac biét nay chi la ngiu nhién. Vé tiéu
chi ving cOng tac cia giao vién danh gia: Gido

vién dén tir cic ving khdc nhau c6 muc do hai
long khic nhau vé CTBD nay, ving Ty Béc
khdc bic Trung Bo va Pong Nam Bo; Pong
Bic B6 khiac bong Nam B va Tay Nam Bo;
Tay Nguyén khic Pong Nam B¢ va Tay Bic
.... vOi sig < 0.05. Tuy nhién gido vién tham gia
bdi dudng thudc cac tinh Béc Trung Bo ¢ mirc
d6 hai long vé CTBD cao nhit, va c6 khéic biét
¥ nghia véi tat ca cdc viing khac, cu thé 1a: Cao
hon gido vién dén tir cac tinh Pong Nam Bo
(ving ¢6 mirc danh gia thip nhét) 10.5 don vi
v6i d6 gid tri sig = 0.000 nam trong khoang tin
cay 95% la (8.76 + 12.23); Cao hon gido vién
dén tir cc tinh Tay Nam B¢ 8.82 don vi véi d6
gid tri sig = 0.000 nam trong khodng tin cdy
95% la (6.63 + 11.0); Cao hon gido vién dén tir
cac tinh Viét Bic 6.39 don vi v6i do gia tri sig
= 0.000 nam trong khoang tin cdy 95% 1a (4.56
+ 8.23); Cao hon gido vién dén tr c4c tinh Tay
Bic 5.21 don vi véi d6 gid tri sig = 0.000 nim
trong khoang tin cay 95% la (3.03 + 7.39); Cao
hon gi4o vién dén tir cac tinh Tdy Nguyén 3.85
don vi voi do gid tri sig = 0.043 nam trong
khoang tin cdy 95% 12 (0.12 + 7.8); cudi ciing 12
cao hon gigo vién dén tir cac tinh Pong Bic Bo
2.9 don vi v6i d6 gia tri sig = 0.000 nam trong
khodng tin cay 95% la (1.35 + 4.46). Nhu vay,
gido vién thudc cac tinh Bic Bo va Bic Trung
B0 c6 su hai long nhiéu nhat ddi voi CTBD
nay. Ving c6 mic do hai long nhat van thudc
vé céc tinh Nam Bg. V& tidu chi nhém khu vuc
sinh sdng ciia gido vién danh gia: gido vién sinh
séng tai khu vyc nong thdn c6 muc do hai long
vé CTBD cao hon so véi gido vién cong tac tai
khu vuc mién ndi 1.51 don vi voi do gia tri sig
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= 0.017 nam trong khoang tin ciy 95% 1a (0.27
<+ 2.79); va cao hon giao vién cdng tac tai vung
thanh thi 3.52 don vi véi d6 gia tri sig = 0.000
nam trong khoang tin cay 95% 1a (2.26 + 4.78).
Vé tiéu chi nhém truong bdi dudng, diém cao
nhét 1an Iuot thudc vé Truong PH Su pham Ki
thuat Hung Yén, DH Hué, Truong DH Vinh,
Truong DH Ha No§i, Truong DPHSP Ha Noi,
Truong DH Ngoai nglt — PHQGHN. Trai lai,
cic truong top dudi lan lwot 1a: Trung tim
EMCO c6 muc hai 1ong thap nhat, tiép theo 1a
Trung tim AMA, Trung tam VUS, Truong DH
Pong Nai, Truong CD Hai Duong, Trudng
DHSP Tp. H5 Chi Minh, Trung tim SEMEO.
Cic két qua kiém dinh cho thdy hau hét sy khic
biét vé diém sd trong ¥ kién danh gid ciia nhém
cao nhit va nhém thap nhit c¢6 y nghia thong
ké. Lay vi du vé Truong PH Su pham Ki thuat
Hung Yén (1a trudng c6 diém sb danh gid cao
nhat), diém s6 hai 1ong cia gido vién vé CTBD
NLTA&PM cua Truong PH Su pham Ki thuat
Hung Yén lan lugt cao hon mdt céch c¢6 y nghia
s0 voi mot s trudng tham gia bdi dudng khéc
nhu sau: Cao hon Trung tdim EMCO (don vi c6
mirc danh gia thip nhat) 20.07 don vi v6i d¢ gid
tri sig = 0.000 ndm trong khoang tin cdy 95% la
(15.75 + 24.39); Cao hon Trung tim AMA (don
vi ¢6 muc danh gia thép thir hai) 18.96 don vi
voi d6 gid tri sig = 0.000 nam trong khoang tin
cdy 95% la (13.78 + 24.15); Cao hon Trung tdm
VUS 16.7 don vi véi do gia tri sig = 0.000 nam
trong khoang tin cdy 95% la (13.04 + 20.38);
Cao hon Truong DH Pong Nai 15.5 don vi véi
d6 gid tri sig = 0.000 nam trong khoang tin cay
95% la (11.76 + 19.24).

So sinh danh gia chung vé CTBD
NLTA&PM giita cac nhém giang vién: So
sanh danh gia chung gitta cic nhém gidng vién
khic nhau cho thdy dbi véi giang vién, do cac
phép kiém dinh déu cho sig > 0.05, nén chung
ta khong can c6 nhung chi y quan trong vé
nhitng khac biét giita cac nhom, va vi thé ciing

khong c6 nhiéu goi ¥ cu thé cho cac truong
tham gia bdi dudng vé& sy quan tim dbi véi
giang vién. Tat ca déu cam thdy hai long véi
CTBD. Cac danh gia ctia ho déu rat lac quan.
Céc dé xuat thay ddi chi danh cho hoc vién, va
déu duoc phan tich trong phin phong vén.

So sinh danh gia chung vé CTBD
NLTA&PM giira cac nhém CBQL tai cac sé
GD&DT: Qua so sdnh danh gid chung gitra cic
nhém CBQL sé GD&DT khac nhau, nhin
chung can bd quan 1i s& GD&DT thudc cac
nhom khéc nhau c6 nhiing danh gia khac nhau
vé CTBD. Tuy cac khac biét d6 déu khong y
nghia khoa hoc, khi sig> 0.05. Nghia 1a céac
danh gia 6 déu ngau nhién.

Cdc nguyén nhdn gdy tic dong toi viéc
ddnh gid chwong trinh boi dwong NLTA& PM

Tac dung giai thich cta cac ndi dung danh
gia t6i toan b CTBD NLTA&PM dya vao
phan tich hdi quy tuyén tinh don bién: Vi bang
ciu hoi diéu tra danh cho gido vién thu hudng
CTBD, ndi dung chuong trinh khung cua
CTBD NLTA&PM, ndi dung gido trinh — tai
lidu bdi dudng, va ndi dung thu hoach ctia giao
vién sau khi tham gia CTBD déu c6 tuong quan
thudn va chat véi nhau. Trong d6 ndi dung
chuong trinh khung NLTA&PM (Q10) c6 mirc
tuong quan cao nhét (r = 0.937). Hai noi dung
con lai 1a giao trinh va thu hoach ctia ban than
cling c6 mirc twong quan rat cao, r=0.9. Diéu
nay cho thiy mudn nang cao chét lugng CTBD
cAn chd trong dén viéc cai thién ndi dung
chuong trinh khung. Chuong trinh khung hgp 1i
vé thoi lugng, dung lwong va ndi dung cac mod
dun kién thirc d4p mg nhu cau ning cao ning
luc day hoc tiéng Anh THCS va ge"ln VOl Vviéc
dat chuan dau ra 1a co sé quan trong dé xay
dung CTBD NLTA&PM tich cuc va tién tién.
V6i bang cau hoi diéu tra danh cho giang vién
tham gia CTBD, cac ndi dung danh gia vé
CTBD NLTA&PM déu c6 mic trong quan rat
cao, r=0.9. Phép phan tich hdi quy tuyén tinh
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don bién cho thdy CTBD NLTA&PM c6 mdi
twong quan y nghia manh nhat véi gido trinh, tai
liéu boi dudng (Fy 30 = 237.025, p = 0.000). Tiép
sau d6 CTBD tuong quan y nghia véi ndi dung
chuong trinh khung (F; 3y = 222.524, p = 0.000,
B=0.939). Tiép sau ndi dung chuong trinh khung
14 n6i dung gi4o trinh tai liéu bdi dudng.

Tac dung giai thich cta cac ndi dung danh
gia t¢i toan b6 CTBD NLTA&PM dua vao
phan tich hdi quy tuyén tinh da bién: Véi bang
ciu hoi diéu tra danh cho gido vién thy huong,
kha ning tac dong dén bién thién cia CTBD
cua ndi dung chuong trinh khung (Q10) la 16n
nhat (B = 0.629), trong khi ndi dung dnh gid

thu hoach sau khi tham gia CTBD tac dgng it
hon rit nhidu (B = 0.439). Nhu vdy qua cic
phép phan tich hdi quy tuyén tinh don bién va
tuyén tinh da bién, gido vién thy huong CTBD
d3 luon danh gia cao nhit ndi dung chwong
trinh khung ctia CTBD. Pay 1a ndi dung chinh
can thay doi, diéu chinh tich cyc hon néu mubn
néng cao chét lugng CTBD. Cac ndi dung trong
phan phong véan sé& cho thay nhitng d& xuat cu
thé lién quan dén ndi dung danh gia nay. Véi
bang cu hoi diéu tra danh cho giang vién tham
gia CTBD, chi tiét vé kha ning giai thich ciia
hai ndi dung danh gid trén dugc md ta trong
bang dudi day:

Béng 4. Bang hé s6 hdi quy tuyén tinh da bién (Coefficients®) ciia cdc ndi dung danh gia dbi véi CTBD
NLTA&PM trong bang hdi danh cho giang vién

Model Unstandardized  Standardized
Coefficients Coefficients

B Std. Error Beta

Sig.  95% Confidence
Interval for B

Correlations

Lower Upper Zero- Partial Part
Bound Bound order

2 (Constant) 6.124 2.843
Q10 1.854 0.170
Ql1 1.190 0.146

2.154 0.04 0309 11.938
0.596 10.924 0.00 1.507 2201 0.942 0.897 0.375
0.445 8.143

0.00 0.891  1.489 0.908 0.834 0.280

a. Dependent Variable: Toan bang héi giang vién

Nhu vdy qua cic phép phan tich hdi quy
tuyén tinh don bién va tuyén tinh da bién, giang
vién tham gia CTBD di ludn danh gia cao nhit
gi4o trinh tai lidu boi dudng ctia CTBD.

4. Két luan va khuyén nghi
4.1. Két lugn

Vé dénh gid chung ciia ba d6i tugng diéu
tra (gido vién, giang vién, cdn bd quan 1i) ddi
voi CTBD NLTA&PM va cac khia canh bén
trong cua CTBD: Nhin chung CTBD
NLTA&PM rit tot, dap tng nhu cau ciia gido
vién ca nuée. Piém trung binh chung tir ca ba
phia (gido vién, giang vién, can by quéan i) &
mirc cao. Trong d6 diém danh gid cao nhat
thudc vé giang vién tham gia bdi dudng.

e Phan d4nh gia vé ndi dung chuong trinh
khung: C4 giang vién va gido vién danh gia cao
nhit & noi dung chuwong trinh giup nguoi hoc
hiéu ré muc dich, va muc tiéu va nhiém vu hoc
tdp, muyc tiéu chwong trinh ré rang, hop li. Gido
vién thy hudng danh gia thip nhat & diém phdn
héi tir cdc hoc vién khdc la tich cye. Giang vién
tham gia day CTBD danh gia thap nhat ¢ diém
s6 chwong trinh duwoc thiét ké khoa hoc, hé
thong. Pay 1a bao hi¢u cho viéc can c6 nhiing
cap nhat, b sung thuong xuyén vé CTBD dé
dap mg nhu cau ciia ngudi hoc.

e Phin danh gia vé gido trinh, tai lidu bdi
dudng: gido vién déu cho rang gido trinh, tai
lidu bdi dudng dam bao bd sung tét ki nang day
hoc tiéng Anh. Tuy nhién tat ca déu c6 chung
nhan dinh can bd sung thay ddi gido trinh, boi
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vi cau hoi: Khong can thiét phai bo sung/thay
thé gido trinh, tai lidu dang sir dung c6 diém sb
danh gia tuy trén ngudng chip nhan song la
diém thap nhét so véi cac cAu hoi khac.

e Phan danh gia vé thu hoach ctia gido vién
sau khi tham gia boi dudng: da sb gido vién,
can b quan 1i cic s& GD&DT va giang vién
thira nhan phwong phép ty bdi dudng ning luc
giang day cua gido vién dugc nang cao sau khi
bdi dudng. Tuy nhién diém s thdp nhit (du
trén ngudng chap nhan) trong danh gia ciia giao
vién va giang vién 1a phdn hoi tir cdc hoc vién
khdc thu hoach cua gido vién sau khi tham gia
chirong trinh la tich cyc. Diéu nay ching to
gi4o vién con c6 nhitng nhu cau cy thé khac can
dap tng ma gidng vién chua tim ra, va trong
CTBD chua c6. Hoi khac mdt chut, can by quan
1i s6 GD&DT lai cho rang can bd sung cho gido
vién ki nang quan Ii 16p hoc d6ng nguoi.

Sw khdc nhau trong danh gid vé néi dung
chirong trinh boi dwiong NLTA&PM giita cdc
nhém doi twong diéu tra:

e Gi4o vién tham gia boi dudng cla cic
tinh Bic BO va Bic Trung B c6 su hai long
nhiéu nhat d6i véi CTBD, gido vién tir mién
Nam c6 ti 1¢ khéng hai long vé CTBD cao hon
cac vung khac.

e Gido vién c6 thdm nién cao trén 20 ndm
cdng tac c6 muc do hai long voi CTBD cao hon
hai nhom tham nién con lai.

e Gi4o vién sinh song tai khu vyc 2 nong
thon c6 muc do hai long vé CTBD cao hon gido
vién cong tac tai khu vuc mién nui xa x6i va
giao vién cong tac tai vung thanh thi.

e Céc truong trong top duoc gido vién bdi
dudng danh gia cao nhit Ian luot 1a Truong PH
Su pham Ki thuat Hung Yén, Truong Truong
PH Vinh, PH Hué, Truong PH Ha Nai,
Truong DH Ngoai ngitr - PHQGHN. Day ciing
la cac trudong c6 sd lwong hoc vién tham gia
danh gia dong hon cac truong khac.

e Céc truong trong top duoc gido vién bdi
dudng danh gia thip lan luot 1a 1an luot thude
vé Trung tim AMA, Truong CD Hai Duong,
Trung tim EMCO, PH Pa Nang, Trung tim
VUS, Truong DH DPdng Nai, Trudng DHSP Tp.
Hb Chi Minh.

e Hau hét giang vién va can bd quan Ii
cic s6 GD&DT déu cam thay hai long véi
CTBD, khong c6 su khac nhau c6 y nghia
gifra cac nhom.

Nguyén nhan gay tac dong téi viéc danh
gia chwong trinh bdi duéng NLTA&PM:
Qua cac phép phén tich hdi quy tuyén tinh don
bién va tuyén tinh da bién, gido vién thy huong
CTBD danh gia cao nhit ndi dung chwong trinh
khung cua CTBD NLTA&PM, va coi day la
khia canh can cai tién, d6i mé&i nhiéu nhét dé
ning cao chat lugng CTBD. Vdi giang vién
tham gia giang day cac CTBD lai danh gia cao
nhét khia canh gido trinh tai liéu bdi dudng cua
CTBD, v coi viéc cai tién tai liéu bdi dudng 1a
co s6 dé nang cao chit lugng CTBD.

4.2. Khuyén nghi

Péi véi Pé an NNQG 2020: C6 diéu chinh
lai chuong trinh khung theo dé xuét cta hoc
vién va ngudi hoc. Co thé diéu chinh vé thoi
gian theo dé xuét cho hop Ii hon. Yéu ciu cic
truong c6 diém sb danh gia thip co nhirng khao
sat riéng dé tim hiéu nhu cau ciia gido vién boi
dudng tai trudng, giai trinh toan bd vé& chuong
trinh khung, gido trinh, va quy trinh t6 chirc
thyc hién bdi dudng: Trung tim AMA, Trung
tiam EMCO, Trung tdm VUS, Trung tim
SEMEO, Trudng DH Ddng Nai, Truong DPHSP
Tp. H6 Chi Minh.

Poi voi cac trweong PH/CP tham gia boi
dwdng: Cic truong PH, CD tham gia bdi
dudng thuong xuyén lam nhiing khao sat nho
dé tim hiéu nhu cau ctia gido vién bdi dudng tai
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truong. Cac truong tham gia bdi dudng khu vuc
phia nam tién hanh khao sat y kién hoc vién dé
tim hiéu nguyén vong ctia ho vé CTBD. Khu
vyc phia nam, cic truong va trung tim bodi
dudng cu thé nhu Trung tim AMA, Trung tim
EMCO, Trung taim VUS, Trung tam SEMEO
xem lai gido trinh, phuong phap day trén 16p va
hiéu qua bdi dudng.

Poi v6i hoc vién (GV TH & THCS): Cén
chu dong trong viéc cung cép ¥ kién phan hdi
vé CTBD d truong tham gia boi dudng co du
thong tin nhdm diéu chinh cho phu hop véi
nguyén vong clia ngudi hoc. Can tich cyc hon
nira trong viéc gin kién thuc 1f thuyét voi thyuc
hanh dé ¢6 lai chét Iugng, hiéu qua day hoc cao
hon, phu hop véi nguyén vong cia hoc sinh va
cua lanh dao cac so chu quan.
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An Evaluation of the Training Program of English Proficiency
and Training-supporting Softwares of National Foreign
Language Project 2020 for Teachers of Primary Schools
and Junior High School

Nguyén Viét Hung
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Pham Van Pong Road, Cau Giay, Hanoi, Vietnam

Abstract: This research project aims to evaluate the satisfaction of stakeholders about the
Training Program of English Competence and Supportig Softwares for Primary and Junior High
School Teacher to see whether or not the participants (teacher trainers), the beneficiary (teacher
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trainees, and administrative officers of provincial departments of Education and Training) have been
satisfied, and to see if there should be additional changes to improve quality of Training Program in
the future. The social survey research method that used 3 survey questionnaires including close-ended
5 point Likert scale questions and open-ended questions in each were made on 5037 teachers of
English (teacher trainees), 180 university teachers (teacher trainers), and 115 administrative officers of
provincial departments of Education and Training in the country. The raw data collected were
processed and coded in accordance with the scientific research methodology. The descriptive result
shows that the item mean scores of all the questionnaires and their categories/domains are above 3.0,
some items are above 4.0. This confirms the efficiency of the Training Program, which devotes to
improve the quality of English teaching in primary and junior high schools as well as contributes
to confirm the policy correctness of the Government in implementation of National Foreign
Language Project 2020. However, by T-Test and ANOVA analyses, the scores between groups of
different objects are not completely identical; there is still a small amount of participants showing
their dissatisfaction with the Training Program, and some others who want to make changes to the
Training Program.

Keywords: Training program, teacher trainees, survey, evaluation, sastisfaction, improvement.



