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Abstract: In this article, teaching quality assessment by subject/module is quantified
through 4 functions: end-of-subject/module exam score; the student’s feedback; the
implementation of rules and regulations; and the student’s attendance. In applying this

toolkit, coefficients of these functions can be changed depending on specific
school contexts.
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Tém tit: Danh gia chit luong giang day giang vién qua ting mé dun/mén hoc dugc
lwong hoa thong qua 4 ham: diém thi két thic timg md dun/mén hoc; y kién phan hdi cua
ngudi hoc; viéc thuc hién cac néi quy, quy dinh; si so sinh vién tham gia hoc. Trong quéa
trinh &p dung bd cong cu nay, cd thé thay d6i hé s caa cac ham trén cho phi hop voi
ting nha truong/chuong trinh dao tao, trong tirng bdi canh khéc nhau.

Tir khéa: Panh gia, danh gia chat luong giang day, ham gia tri.

Chat lugng giang day thé hién thanh qua dat
duoc cua nguoi hoc so voi muc tiéu dao tao;
mirc do dap ng ciia ngudi thay so voi cac quy
dinh cua nha trudong; sy hai long tir phia nguoi
sir dung lao dong ciing nhu ngudi hoc vé md
dun/moén hoc (MB/MH) nao do [1].

Panh gia chat luong giang day qua ting mo
MDB/MH véi muc dinh chinh: lwgng héa dugce
gia tri lao dong cua giang vién; 1a co sé cho
viéc boi dudng va nang cao trinh do cua giang
vién theo dac thu cua tirng nha truong; tao dong
lwc dé giang vién lam tSt hon nira va hoan thién
chinh minh [2].
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1. Thye trang vé danh gia chit lwong giang
day giang vién

Viéc danh gia chat luong giang vién thudng
dugc cac nha truong thyc hién danh gia theo
thang, theo ky hodc theo nam. Qua trinh danh
gia chii trong dén thanh tich: s6 giai sinh vién
(SV) thi olympic, thi tay nghé gioi, két qua thi
gido vién day gioi, cac loai gidy khen, bing
khen, ... tic 13, chi quan tam dén thanh tich
cubi cing, it tinh dén qua trinh tham chi chi tinh
dén qua trinh néu giang vién d6 vi pham (vo
hinh trung dan dén bénh thanh tich ngay trong
ca doi ngii giang vién) va cubi cing 1a viéc bo
phiéu vai khong it nhitng cam tinh, trong khi d6
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moi danh gia chit lugng cong viéc trong bdi
canh hién nay dang hudng t6i viéc lugng hoa.

Thuc té cling cho thdy viéc danh gia chat
luong giang day hién nay tai cac nha truong
con thiéu khanh quan, chua thyc sy cong bang
[3], chu yéu l1a dinh tinh, it dugc dinh luong.
Céc tiéu chi danh gi4 nhiéu nhung chwa khoa
hoc, cac ndi dung danh gia chat luong kha rong,
nhung khong chi tiét, khong thiét thuc so véi
cong viée chinh cua giang vién la giang day. Do
vay, két qua danh gia khong sat vai thie té nén
khong gin vao dé dinh mirc gia tri lao dong cho
giang vién, cu thé trén mot sé phuong dién sau:

- Két qua thi 1a mac do dat dugc cua sinh
Vién so v4i muc tiéu cia MP/MH, n6 phan anh
chat luong giang day cua giang vién thong qua
két qua bai thi cua sinh vién. O bac hoc gi&o
duc pho thong, két qua hoc tap cua hoc sinh
cling 1a mot trong nhimng cin ctr dé danh gia xép
loai gido vién cudi nim hoc. O bac cao d?mg va
dai hoc thi chét luong trong giang day duoc
phan anh qua cac bai kiém tra, dic biét 1a bai thi
két thic MB/MH (chiém ti trong 60% diém xép
loai cia ca& MP/MH), chua dugc ap dung dé
danh gia giang vién dudi bat cir mot hinh thirc
nao, mic du két qua nay ciing 1a mot dang
thang do va vé chit luong giang day ma giang
vién dat duoc.

- Y kién phan hdi cua sinh vién sau khi két
thuic MD/MH phan anh dugc muc do hai long
ciia sinh vién d6i véi hoat dong giang day.
Thuc té, dd c6 mot sé nha truong tién hanh 1ay
¥ kién phan hoi cua sinh vién, xong cac két qua
thu dugc cling chi mang tinh tham khao va nhic
nho gidng vién (neu dé xay ra mot didu bat
thudng nao). Mot sd nhan dinh cho ring cac két
qua nay khong phan anh dung vé giang vién, vi
phan nhiéu SV nhan xét 1a cam tinh [4], nén két
qua khong thé mang ra dé danh gia va xép loai
giang vién dugc. Trong khi do, hau hét cac
nudc c6 nén gido duc phat trién trén thé gi6i
nhu: MY, Anh, Puc, Nhat Ban, Trung Quoc,
ho déu cho rang “Y kién han hdi cua sinh vién”
la mot phan ndi dung quan trong trong viéc
danh gia chét lugng cua giang vién giang day
truc tiép cac MB/MH.

- Viée thue hién cac ndi quy quy dinh cua
giang vién vé viéc chap hanh cac quy dinh cua
nha truong, nhu: hd so giang day (gido an, sO
lén 10p, ...), viée chap hanh gio gidc ra vao 16p,
cac quy dinh vé hoi hop, bao céo, ... dong gop
mot phan 16n dé tao nén chat luong giang day.
Néu cac ndi dung nay dugc danh gia mot cach
thuong xuyén, khach quan, cong bang s& dem
lai nhiéu loi ich cho SV trong qua trinh tham
gia hoc tdp. Quan trong 1a vay, nhung thyc té
thi cdc nha trudng chua c6 mot cong cu nao dé
luwgng hoa cac ndi dung do, chua c6 cach nao dé
quy dbi cac nodi dung dé vé mot con sd dé gin
vao viéc danh gia chit luong giang day cua
giang vién.

- Thyec té ciing cho thdy trong ciing mot 16p
hoc, mdi mot gidng vién khac nhau thi s6 lugng
sinh vién tham gia hoc tép cing khac nhau rat
nhiéu. Viéc chuyén cin cla sinh vién c6 anh
huong rat 16n dén viée tiép thu kién thirc, hinh
thanh thai d6 va tao ra nang luc cta sinh vién.
Néu giang vién quan 1i si sé khong tdt, sinh
vién nghi nhiéu dan dén khong theo kip chuong
trinh hoc, tir d6 s& chan hoc dan. P6 ciing 1a
nguyén nhan chinh ma nhiéu sinh vién cac
trudng cao déng va dai hoc bo hoc hién nay
(sép téi, viée dao tao thuc hién theo hinh thirc
don dit hang thi sb lugng nguoi hoc tinh dén
khi két thac khoa hoc 14 cin ctr dé thanh 1i hop
ddng). Do vay, cling can phai gan trach nhiém
clia giang vién trong cong tac duy tri si sd cua
16p hoc théng qua mot ham vé si sé sinh vién
theo tung MB/MH.

Tat ca cac ndi dung trén 1a nhirng thanh t6
co ban, 1 cac tiéu chuén cu thé nhit dé danh
gia chat luong giang day cua giang vién. Vi
vay, can phai lugng héa dugc thong qua mot bd
cong cu nao do6 dé dinh muc duoc gia tri va
hi€u qua ma giang vién dem lai.

2. B cong cu danh gia chit lwong giang day
2.1. Ngi dung cua bg cong cu

- Bo cong cu danh gia chét lugng giang day
théng qua ham chat lugng giang day, ky hiéu
laF.
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F(CLDH) =

n=f(dtkt) + m=f(ykph)+p=f(nq)+q=f(ss)
n+m+p+q

Trong do:

+n, m, p, q: 1a cac hé sb chi trong sé cua
4 ham

+ f(dtkt): diém thi két thac MB/MH (theo
thang diém 10)

+ f(ykph): y kién phan hdi cua sinh vién sau
khi két thac MD/MH (thong qua phiéu phan hoi
5 muc)

+ f(nqg): viéc thuc hién cac noi quy cac quy
dinh (c6 quy dinh vé& muc diém trir dbi voi ting
noi dung cua nha truong, do Hiéu trudng
quy dinh)

+ f(ss): si s6 sinh vién tham gia MB/MH
(tinh theo ty 1€ trung binh du hoc)

+ Cac ham F, f(dtkt), f(ykph), f(nq), f(ss)
déu tra vé gia tri 1a s, theo thang diém 100.

- Céac ham f(dtkt), f(ykph) f(nq), f(ss) co
thé thay ddi cac hé sé dé phi hop vai tirng nha
truong, tirng bdi canh khac nhau trong dao tao.

- Céc hé s6 cia ham F, nhu: n, m, p, q tuy
theo mirc d6 khac nhau, cac truong cé thé thay
d6i dé dat dugc cac muc tiéu.

2.2. Cdch xdc dinh céc thong sé dé tinh gia tri
cho ham F

a) Xac dinh gia tri cho ham f(dtkt)

Ham f(dtkt) tra vé gia tri tir diém thi két
thac MB/MH. Diém thi két thac MB/MH dugc
tinh theo thang diém 10 va dwgc quy ddi vé
thang diém 100 (ciia mét 16p hoc). Xéc dinh gia
tri cho ham f(dtkt) nhu sau:

Diém bai thi két thic MD/MH trén 9; duoc
tinh 100 diém/01 sinh vién (1)

Diém bai thi két thic MD/MH trén 8; duoc
tinh 90 diém/01 sinh vién (2)

Diém bai thi két thic MD/MH trén 7; duoc
tinh 80 diém/01 sinh vién (3)

Diém bai thi két thic MB/MH trén 6; dugc
tinh 70 diém/01 sinh vién (4)

Diém bai thi két thac MD/MH trén 5; duoc
tinh 60 diém/01 sinh vién (5)

Diém bai thi két thac MD/MH trén 4; duoc
tinh 50 diém/01 sinh vién (6)

Diém bai thi két thac MB/MH trén 3; duoc
tinh 40 diém/01 sinh vién (7)

Diém bai thi két thac MD/MH trén 2; duoc
tinh 30 diém/01 sinh vién (8)

Diém bai thi két thac MD/MH trén 1; duoc
tinh 20 diém/01 sinh vién (9)

Diém bai thi két thac MD/MH nhé hon
hoic biang 1;duwgc tinh 10 diém/01 sinh
vién (10)

f(dtkt) =

$6 lwong (1)+100+86 lwong (2)+90+--- S6 lrong (10)+10

Téng s0 sinh vién tham gia xép loai

b) Xac dinh gid tri cho ham f(ykph)

Sau khi két thac MB/MH, bo phan doc lap
(c6 thé 1a Trung tdm khao thi, Pam bao chat
lwong, phong Pao tao) tién hanh phat phiéu lay
y kién phan héi toi sinh vién hoic tao tai khoan
trén mang dé sinh vién ding nhap vao va cung
cip cac nhan dinh vé MB/MH theo mét s tiéu
chi vé cac phuong dién sau:

- Phé bién Muc tiéu mon hoc

- Thyc hién Chuong trinh giang day

- Phuong phap giang day: day cach hoc,
hiéu bai, ...

- Tai li€u hoc tap: dé‘ly du, dé hoc, ...

- Hoat dong kiém tra danh gia: khach quan,
cong bang, chinh xéc, ...

Xt 1y cac sd lidu, cac phiéu hoi nay
bang phin mém SPSS va théng ké cac sb
liéu thu thap dugc. Két qua xir 1y s liéu phan
hoi trén xir Iy theo gia tri trung binh bai cong
thae: “Gia tri khoang” = (Maximum -
Minimum)/n. Vi vdy, véi phiéu héi néu thiét ké
c6 05 murc tra 101 thi “Gia tri khoang cach”
= (5-1)/5 = 0,8 nén c6 05 mirc danh gia chinh
va dugc quy doi sang thang diém 100 nhu sau:
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Miac coa \.iq biém SO lugng sinh  Piém quy doi
nhan dinh : g twong ung  Vién phan hoi (%)  thang 100
@) @) ©) 4) ()
Muc 1 Yéu 1,00-18 a 20
Muc 2 Khong dat 1,81-260 b 40
Muc 3 Dat 261-340 c 60
Muc 4 Tot 341-420 d 80
Muc 5 Rat tot 421-500 e 100
Giai thich ¢) Xac dinh gié tri cho ham f(nq)

(1) Céac mirc nhan dinh cuia sinh vién;

(2) Tuong ng v6i mirc nhan dinh phén ra 5
loai nhan dinh: Yéu ghoén toan khéng dong v),
Khong dat (khong dong y); Dat (binh thuong);

Tét (dong ¥); Rét tt (hoan toan dong ¥)

(3) Mbi mét phiéu ldy y kién, tién hanh tinh
trung binh cdng cua cac nhan dinh, duoc ket

qua nam trong khoang gia tri ¢ cdt (3)

4) La sb luong wSV c6 muc nhan dinh
tuong Ung voi muc diém & c6t (3), tam tinh la

a,b,cde

(5) biém quy dbi sang thang 100 ciia mot

phiéu nhan dinh
Ham f(ykph) duoc xac dinh nhu sau:
f(ykph) =
a*20+b*40+c+60+d=80+e=100

Ham f(nq) dénh gid vé viéc thuc hién céac
ndi quy quy dinh, ndi quy giang vién can thuc
hién bao gom:

- Thuc hién néi quy, quy ché cua tirng nha
truong, nhu: gid giac 1én 16p, trang phuc, ...

- Thuc hién quy dinh vé& chuyén mén, nhu:
hd so giang day, tién d6 giang day, quy dinh vé
d6 dung, phuong tién giang day, ...

Céc quy dinh dugc cu thé hda bang cac van
ban, néu giang vién vi pham tinh bang thang
diém trir. Tuc 13, 1y 100 trir di cac 13i vi pham,
mdi 15i vi pham trir bao nhiéu diém tdy thudc
vao tung nha truong

f(ng) = 100 - tong diém twong (ng voi cac
15i vi pham

Bang tham khao vé muac diém trir 4p dung
cho ham f(nq)

at+b+c+d+e

Muc
diém 10 20 30 30 50 20 30 30 10 30
tru

Str Khéng  Dén Ving Bo Strdyng Thiéu  Ghi pé SV bé SV

dung dam muon, mat & gio lang phi tai liéu chép nga, nam vi

dién bao vé vésésm 16p giang tai san, giang khong ra ban pham
Noi  thoai sinh trong  trong day vat tu, day day da hoc, lam quy ché
quy trong ngan hoat gio dién theo vao cac Vviéc riéng thi

gi0  ndp noi dong day nudc quy s6 theo trong gio

day  dayhoc giang dinh quy hoc

day dinh

Ghi ch

- Mt diém trir: TQy thudc vao dic tha cua
tung nha truong, Hi¢u truéng quy dinh muc

diém trir cho phu hop

- Noi quy: Hiéu truéng to chic xay dyng va
phé duyét cac noi dung vé noi quy cua

nha truong
d) Cach xac dinh gia tri cho ham f(ss)

Mot bo phan chuyén trach cua nha truong
thuong xuyén di ldy si sd, dam rang mdi
MD/MH duoc lay si s6 it nhat 03 lan, sau do
tinh trung binh s6 lwong SV c6 mit & 16p. Si sb
trung binh nay dwgc quy ra thang diém 100 theo
nguyén tic ti 1& thuan.

f(ss) = (100* si sb trung binh cua 03 lan
Kiém tra)/(si s6 4n dinh cua 16p)*10
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3. Pinh hwéng trién khai 4p dung

- T6 chic xay dung va ddng thuan cac qui
tic xéc dinh cac thdng s6 ham f(dtkt), f(ykph),
f(ng), f(ss) phai phu hop véi thuc te tung nha
truong, cap nhat b sung cac thdng s6 néu thay
can thiét. Bac biét, khdng nhat thiét phai ap
dung ddng thoi 4 ham: budc dau nén ap dung
ting ham mot, sau d6 gia ting sb luong cac
ham (céc thdng s6 nén tham khao mét s6 noi
dung trong Quy dinh chuan chuyén mén nghiép
vu ddi véi giang vién).

- Nha truong c6 thé giao cho mét bo phan
chuyén trach dé tong hop tat ca cac gia tri ham
F cua timg MD/MH, cong viéc tong hop nay
nén tin hoc hda bang cac phan mém théng ké dé
giam bat nhan luc va dam bao do chinh xac cao
cling nhu tang tinh cong bang, khach quan.

- Chét lugng giang day cua gido vién theo
tirng MD/MH dugc quy ra thang diém 100, day
1a co s dé tinh muc gio chuan (v6i hé sb tay

vao timg nha truong) hoic 1a co so dé tinh
luong cho gido vién ti 1& thuan voi mac diém
cua ham F.
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