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Abstract: University autonomy is regarded as the necessary condition to implement
advanced university governance practices to improve and enhance the quality of higher
education. Accreditation is one of the approaches in education management for higher
education institutions to ensure their quality, while ensuring accountability for their
quality to society. This paper focuses on the relationship between university autonomy
and accreditation. First, the study presents practical issues regarding university autonomy,
including a literature review of university autonomy across the world and in Vietnam.
Second, the paper analyses the relationship of university autonomy with the affirmation
of higher education institutions’ academic prestige. Third, the study analyses the
accountability of higher education institutions, in which accreditation is implemented by
institutions as a means for their accountability. Finally, the paper proposes four groups of
recommendations for the state management organisations, accreditation agencies and
higher education institutions to effectively implement university autonomy linked with
Vietnamese  higher  education institutions’  accountability =~ for  education
quality accreditation.
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Kiém dinh chat luong giao duc va tu chu dai hoc

Ping Ung Van!, Ta Thi Thu Hién?"

YTrieong Pai hoc Hoa Binh, s6 8 Buiii Xudn Phéi,
Khu do thi My Dinh 2, Nam Tw Liém, Ha Noi, Viét Nam
27 rung tam Kiém dinh Chat luwong Giao duc, Pai hoc Quéc gia Ha Noi,
Tang 7, Nha CIT, 144 Xudn Thity, Cau Gidy, Ha Ngi, Viét Nam

Nhan ngay 22 thé[\g 12 nam 2018
Chinh stra ngay 25 thang 12 nam 2018; Chap nhan dang ngay 27 thang 12 nam 2018

Tém tit: Ty chu dai hoc duge coi 13 diéu kién can thiét dé trién khai céac phuong thuc
quan tri dai hoc tién tién nham cai tién va ‘nang cao chat lugng gido duc. Kiém dinh chét
lwong gido duc 1a mot trong nhitng cach tiép cin trong quan ly gido duc dé co so gigo duc
vira dam bao chat luong, vira dam bao trach nhiém giai trinh vé chat lugng ctia minh dbi
voi x4 hoi. Bai viét nay trinh bay vé mdi quan hé gitra nén dai hoc tu chu va viée kiém
dinh chét lugng gido duc, trude hét, cac van dé thuc tién vé tu chu dai hoc, trong do co
nghién ctu téng hop kinh nghiém vé tu chu dai hoc trén thé gidi va thuc tién Viét Nam.
Sau d6, bai viét phan tich moi quan hé vé tw chii dai hoc v6i viéc khing dinh vé uy tin hoc
thudt ctia co so giao duc, vé nang lyc giai trinh va chiu trach nhiém cua co s¢ giao duc,
trong d6 kiém dinh chét luong gido duc nhu 13 mot phuwong thirc dé co so gido duc thuc
hién viéc gidi trinh va chiu trich nhiém. Cudi cung, bai viét dua ra bén nhém khuyén
nghi ddi véi co quan quan 1y nha nudc, t6 chirc kiém dinh chét luong va co s gido duc
dé trién khai hiéu qua ty chu dai hoc voi trach nhiém kiém dinh chét luong gido duc cua
Cac co so giao duc ¢ Viét Nam.

Twr khoa: Co sé giao duc dai hoc, kiém dinh chét luong gido duc, tu cha dai hoc, trach
nhiém giai trinh.
1. bat van dé ludn so6i ndi trén cac dién dan, cling nhu trén
cac phuong tién thong tin dai chiing cta Viét

Tu cha (autonomy) dai hoc da dugc dé cap
dén tur 1au ¢ Viét Nam va da c6 nhi€u cong trinh
nghién ctru, nhiéu cudc hoi thao va nhitng tranh
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Nam. Chinh phu Viét Nam ciing dd c6 chu
truong trién khai thi diém ty chu dai hoc & mot
sd truong dai hoc cong 1ap manh. Mot s6 van dé
vé ty chii va quyén ty chi cia co s gido duc di
duoc dé cap trong mot s6 diéu khoan cua Luat
s6 34/2018/QH14 ngay 19 thang 11 nam 2018
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ctia Chinh phu stra doi, bd sung mot sé diéu cua
Luat Gido duc dai hoc, trong d6 dang luu y la
viéc kiém dinh chat luong gido duc dai hoc ddi
véi co sd gido duc la bat budc. Mot cau hoi
quan trong dwoc dit ra 1 kiém dinh chat heong
gido duc c6 phdi la mot cach han ché tw chi
ciia cdc truong dai hoc hay khong? Vi thé, viéc
nghién ctru v& mdi quan hé giita tw chu va kiém
dinh chat lu(mg giao duc dai hoc cta cac nudce
trén thé gidi; vé su phat trién ciia hé thong gido
duc dai hoc cua cac nudc phat trién dé rut ra bai
hoc cho Viét Nam 1a mot vin dé cin duoc quan
tam nghién ciru. Tuy vAy, mot s6 ndi dung, khai
niém co ban van con chua dugc théng nhét tir
trong co so gido duc dén xa hoi va nhiing nguoi
hoach dinh chinh sach, dic biét 1a vé viéc giai
trinh va chiu trach nhiém (accountability) ciing
nhu ngudn lyc (resource) cho cic co s& gido
duc tu chd. Cau héi nghién ctru dugc dat ra la:
Kiém dinh va cong nhan chat lwong gido duc c6
vai tro gi trong viéc xdy dung nén dai hoc tw
chi? Phuong phap nghién ciru 1 hdi ctru cac tai
liéu hoc thuat va phong van chuyén gia cac van
dé lién quan dén khai niém tu chu, giai trinh va
trach nhiém, cac thong tin lién quan dén ty chu
dai hoc cua 20 nudc Chau Au c6 nén giao duc
dai hoc phat trién (co truong dai hoc dugce ding
trong top 500 thé gi6i trong nhiéu nim) va tham
chiéu v6i Viét Nam. Pdng thoi nghién ctru cac
van ban chinh sach vé kiém dinh chit luong
gido duc va thyc tién kiém dinh chat luong gido
duc d6i véi 117 co s& gido duc trong ca nude
theo bd tidu chuan danh gia chat lugng co s&
giao duc cua B Gido duc va Pao tao.

2. V& thuyec tién tw chi dai hoc

C6 nhiéu cach phan loai cac ndi dung tu
chu dai hoc. Theo Hiép hoi cac truong dai hoc
Chau Au (EUA), c6 thé xac dinh 4 linh vuc tu
chu: to churc, tai chinh, nhan sy va hoc thut
[2]. Bén linh vuc tu cha nay dugc danh gia theo
thang diém gdm 38 tiéu chi, trong d6 ty chu t6
chirc ¢6 7 ti€u chi, tai chinh ¢6 11, nhan su co6 8
va hoc thuat c6 12. Cac ti€u chi c6 nhiing trong
s6 khac nhau. Dya trén 38 tiéu chi nay Hiép hoi

cac trudong dai hoc chau Au d3 danh gia mirc do
tu chu cia 29 hé théng giao duc dai hoc cta cac
nude thanh vién [2]. Tir két qua nghién ctru cia
t6 chic nay ching ta ¢ thé hinh dung mét birc
tranh khai quat vé ty chit & cac hé théng gido
duc dai hoc (mdi nudc c6 mot hodc vai hé
théng giao duc dai hoc) cia luc dia nay. Nhan
xét chung 1a murc d6 tu chu trong ca 4 linh vuc:
to chirc, tai chinh, nhén sy va hoc thuat la
khong gidng nhau trong cac h¢ thdng giao duc
dai hoc khac nhau. M01 nuée lya chon mot to
hop xac dinh céc quyén tu chi cho cac truong
dai hoc cua ho. Khong phai cac nudc ti€n tién
nao ciing trao toi da quyén tu cha cho céac
truong dai hoc cua ho trong ca linh vuc truyén
thdng ciing nhu tu cha hoc thuat [1].

Vay tw chu dai hoc Viét Nam dang ¢ dau?
Néu d6i chiéu theo thang diém ctia Hiép hoi cac
truong dai hoc chau Au, tu chu cua céc truong
dai hoc cong cua Viét Nam nhin chung la &
mirc thip hodc trung binh thip twong tng véi
nhom cac nudc sau:

- V& t6 chitc ndm trong nhom trung binh
thip bao gdm: Brandenburg, Cyprus, the Czech
Republic, France, Greece, Hungary, Iceland,
Italy, Slovakia, Spain, Sweden and Switzerland.

- V& tai chinh ndm trong nhém thip bao
gom: Cyprus, Greece and Hesse.

- Vé nhan su nam trong nhém trung binh
thip bao gdom: Brandenburg, Cyprus, France,
Italy, Slovakia, Spain and Turkey.

- V& hoc thudt ndm trong nhom trung binh
thdp bao gom: Czech Republic, Denmark,
Hungary, Italy, Latvia, Lithuania, the
Netherlands,  Portugal,  Slovakia, Spain
and Turkey.

Thuyc tién tu chu cac truong dai hoc di dan
to1 nhimng van dé vé mit 1y luan khién chung ta
¢6 thé thao luan bat tan . Quyén tu chii van la
mot trong nhing van dé& quan trong nhit anh
huéng dén cac truong dai hoc. Cu thé 1a:

1. Quyén ty chu cua céac co s gido duc da
dap tng viéc qubc té hoa viée hoc tip & mirc
do nao?

2. Quyén ty cha cho phép co so giao duc
trlen khai thyc hién cac sang kién khac ma ho
mudn thuc hién thé nao?. Trong bdi canh quy
mb gido duc ngay cang tang, giao duc ngay
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cang phat trién va doi méi thi mo hinh quan 1y
kiéu “cam tay chi viéc” ngdy cang to ra kém
hiéu qua. Ty chi s& tao diéu kién cho céc
truong “trim hoa dua n¢” dé tir do phat hién,
nhan rdng, lan téa cdc mo hinh quan 1y hi¢u
qua hon.

3. Tu chu, tuy vay, van bi anh hudéng boi
quyén s& hiru co so gido duc theo: i) cong hodc
tu hodc mot t6 hop cong tu nao do, vi du cac
truong phi loi nhuan; ii) hodc boi ché d6 quan
tri cua ho: ndi bo co s¢ gido duc hoac tir bén
ngoai hodc mot to hop ndi bd va bén ngoai
nao do.

4. Ty chu ciing bi anh huong boi nén tai
chinh phu thudc: nguén don phuong hodc da
phuong, va cac quy tai trg tu nhan hodc cong
cong dugc phan bd nhu thé nao, vi du, thong
qua khoan tai trg hodc cho SV vay (ma khong
cho co s¢ gido duc) hoac phan bo tron 2061 hodc
phan bo theo don va mitc dd chit ché cua viée
quan ly chi ti€u cia co so giao duc theo y dinh
cta nha tai trg. Pac biét 1a v4i ngan sich Nha
nude ma thue chat 13 tién thué cia dan von
khong thé chi tiéu tiy tién dugc.

5. Thuc té cho thdy, co s& gido duc ludn
phai c6 cac muyc tiéu uwu tién trong qud trinh
phét trién. C6 2 loai uu tién: vu tién co so gido
duc va vu tién xa hoi. Uu tién co s& gido duc la
huéng t6i su gia ting uy tin, ngudn lyc, tai san
va vi tri trong cac bang xép hang. Uu tién xi
hoi 1a sy dap tng ky vong ctia cac bén lién quan
khi ho hodc con em ho nhép hoc, ctia cong déng
va rong hon 1a xa hoi vé hiéu qua kinh té xa hoi
¢6 duoc tur sy hoat dong cua co so giao duc, vé
chét luong nhan lyc ma co sé gido duc cung
cip cho ho va vé nhan cach ma nhitng cong dan
c6 dugc sau khi roi ghé nha trudng, v.v...
Nhitng wu tién dbi v6i co so gido duc va uu tién
xd hoi nhu thé khong phai lac nao ciing dong
nhét, dic biét 1a trong qua trinh xay dung chién
lugc, chinh sach va trong qua trinh quan tri. Vi
thé, cac muc tiéu quéc gia co thé ap dat va tao
ra nhitng ky vong ma cac truong dai hoc khéng
mong doi, ap dit nhimg muc tiéu vé hoc thuat
cho céc co so gido duc la khong kha thi vi no
vbn phu thudc dang ké, theo tig qudc gia, vao

tinh hinh chién lugc dai han ciia cac to chirc
giao duc dai hoc.

6. Cudi cung 13, cac truong dai hoc gianh cé
dugc quyén tu cha thi trén thyuc té dang roi vao
mdt vong kim cd méi cua thi trudng canh tranh
khic nghiét hon.

3. Vé mdi quan hé giira tw chii va mirc dd uy
tin hoc thuét

Vé mébi quan hé gifra tu chud va muc do uy
tin hoc thuat cia cac truong dai hoc trén thé
gi6i 1a khong rd rang. Néu sir dung Bang xép
hang cua dai hoc Giao thong Thuong Hai (dugc
cong nhan rong rai) 1a chi sb uy tin hoc thuat
cua mot truong dai hoc va mic d6 tu chu cua
cac truong dai hoc thudc khdi cac nuée Cong
ddng Chau Au (theo danh gia cuia Hiép hoi cac
truong dai hoc Chau Au) thi dé thiy rang,
khong c¢6 mdi twong quan nio gitra mirc do tu
chi, cho du 1a ty chil tai chinh, t6 chirc, nhan
su, hoc thuat hay ca 4 ndi dung tu chu véi )
truong lot top 500 thé gidi (xem Bang 1).

Dé co thé xac dinh duge mdi lién hé giita tu
chu dai hoc, ngudn luc va su phat trién cua hé
théng cac truong dai hoc ciia mot qudc gia,
chung t6i da st dung cac dir liéu: i) S trudong
niam trong top 500 theo bang xép hang SITU
(Pai hoc Giao thong Thuong Hai) (N500); ii)
Pau tu truc tiép cong va tu (Direct
Expenditure-DE) cho hé théng gido duc dai
hoc. Chung toi di tim dugc mdi twong quan
tuyén tinh giira DE va N500 (Hinh 1).

Theo d6 cac nudc Anh, Phap, Tho Nhi Ky
12 nhitng nude co dau tu truc tiép cong va tu
cho gido duc dai hoc cao tuong ddi so véi cac
nude Puc, Y, Thuy Dién khi tham chiéu dén s6
truong dat top 500 thé gigi. Mat khac, dé phan
tich hiéu qua dau tu cho trinh do hoc thuat cta
nén giao duc dai hoc cac nudc nay, chiing toi
cling da xac dinh méi tuong quan giira DES -
sudt du tu truc tiép cong va tu cho 1 sinh vién
quy db6i (Direct Expenditure per Student) va
N500 (Hinh 2).
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_Bang 1. Muc do tu chu dai hoc, uy tin hoc thuat
va dau tu truc tiép cia 20 nudc Chau Au ndm 2010 va 2016

Du tur tryc Mte d6 tu chi (%)
o tiepcongva DE/1 )
- Sosinh - DE)cho  sinh sé
GDP (ti  vién quy R . \
N 2 toan hé Vién B A truong L.
USD nam  do6i 2015 H Y’ 2. s Tai Nhan Hoc Quoc gia
2015)  (ngan  onggio - quyddi - Tochae o hugt P
ndi)” duc PH (ti  (ngan chin sw  thuat g4
& USDnim  USD)
2015)¢
2864.903 2381.2 51.444 21.605 100/100 89/89 96/96 83/89 42/37 Anh

3371.003  3668.0 40.363 11.004 8277 58/44 63/63 69/88  40/39 buc*

2422.649 24318 36.284 14.921 59/59 45/45  43/43  37/37  23/22 Phap
1819.047  2208.1 18.216 8.250 56/65 70/70 44/44 57/56  22/20 '
750.782 919.8 12.755 13.868 69/69 7777 73/73  48/48  12/12 Ha Lan
483.724 492.6 8.427 17.107 55/61 56/56 95/97 66/66  11/11 Sweden
1199.715  1801.3 15.508 8.610 55/55 55/55  48/48 57/57 9/13 Span
676.979 340.3 8.050 23.654 55/55 65/65 95/95 72/72 8/7 Thuy si
372.606 442.5 6.408 14.484 78/78 59/59  73/73  72/72 7/6 Ao
230.685 354.0 4.175 11.795 93/93 56/67 92/92  90/90 6/6 Phan Lan
291.043 325.6 5.122 15.732 94/94 69/69 86/86 56/75 4/5 Denmark
397.590 297.0 6.185 20.829 78/78 42/42  63/63 83/83 4/3 Na Uy
227.498 220.6 3.405 15.433 81/73 66/63 72/43  89/89 3/3 Ai len
192.980 728.7 2.728 3.743 43 36 14 40 2/2 Hy lap+
111.849 340.3 1.582 4.650 59/56 71/39 66/50 47/58 2/2 Hung
481.235 1963.4 6.679 3.402 67/67 54/54  78/84 63/68 212 Ba Lan
197.510 413.4 2.788 6.743 80/80 70/70  62/62 54/54 2/3 Portugal
182.462 485.75 2.407 4.955 54 46 95 52 11 Tiép+
722.219 4349.0 12.204 2.806 33 45 60 46 11 Turkey+
45.427 88.0 0.513 5.833 65 57 44 44 11 Slovenia+

a: s6 truong top 500 1an luot tai cac nam 2008/2015
* Piém tu chu cao nhit trong mdi linh vy cua 3 bang: Branderburg, Hess va North Rhine - Westphalia.
+ Khdng c6 s6 liéu ty cha cho nam 2016

b: Ngudn: Eurostat (online data code: educ-uoe-enrt01; Converted Coefficients

of Bachelor, Master, Ph. D program students are 1.0, 1.5 and 2.0 respectively
¢: Ngudn: "GDP and its breakdown at current prices in US Dollars". United Nations Statistics Division.

Va: IES NCES Digest of Education Statistics Table 605.20 https://nces.ed.gov/programs/digest/d16/tables/dt16-
605.20.asp. USA is 2.6%
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Hinh 1. Quan hé DE - N500
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Hinh 2. Quan hé DES va N500.

D@ thiy riang suat dau tu trén 1 sinh vién
thip nhat khong phai 1a ¢ nhiing nudc ¢ sb
truong top 500 cao nhit. Nhom cac nuée Hy
Lap, Hungary, Ba Lan, Tiép, Thé Nhi Ky ¢
suat dau tu thap nhat, chi dudi 5000
USD/nam/sinh vién; trong khi d6 nhom cac
nuéc Anh, Thuy S¥, Na Uy c6 sudt dau tu trén
20.000 USD/nam/sinh vién. Mit khac, trong khi
Chau Au cin trung binh 86 ty USD GDP dé co
1 trudong top 500 thi trong sd 20 nudc duoc
khao sat, Hungary chi c6 111.849 USD GDP d¢
6 2 truong va Slovenia chi c6 45.427 ty USD
GDP d co 01 truong top 500. Diéu nay cho
thdy, Viét Nam muén néng cao trinh do hoc
thuat cia nén giao duc dai hoc thi rat nén tim
hiéu kinh nghiém phat trién gido duc dai hoc
cua 2 nudc nay cling nhu ctia nhom cac nudc cod
suat dau tu thip dudi 5000 USD ma chua nén

theo cdc md hinh ctia cac nude c6 ngudn lyc xi
hoéi cao nhu Anh, Pttc hodc tham chi Trung
Qudc. Vai tro to chirc hé théng chic chén tac
dong khong nho dén chét lugng hoc thudt cua
giao duc dai hoc.

4. Trach nhiém giai trinh (accountability)

Tu chu dai hoc ludn di kém voi tdng cudng
nang luc gidi trinh va chiu trach nhiém cua co
s¢ giao duc dai hoc (ma khong phai 1a nang luc
thuc hién ty cha). Nhin tor goéc d6 lich su,
truong dai hoc ludn ludn phai chiu mot sb loai
diéu khién va déu da phai trai qua nhiing cai
cach dinh ky va thu tuc ndy khdng nghi ngo gi
I& mot hinh thae “trdch nhiém giai trinh”. Trong
khi “autonomy” 1a mét tinh ning vén co cua
cac khai niém truyén théng cua co s gido duc
thi “accountability” 1a mot nguyén tic lién quan
dén viéc d6i moi. Xac dinh hai van dé nay co
thé duoc hoa giai nhu thé nao vi nhiing loi ich
to 16n hon cua cac truong dai hoc Va cac qua
trinh quan trong cua sy phat trién quoc gia va
qudc t&, 1a mot thir thach dang ké dbi véi thé
gidi hoc thuat duong dai.

Khi d3 ¢6 mot nhu cau thuc su sir dung hi¢u
gua coéng quy (véi truong cong) va hoc phi ma
xa hoi dau tu cho con em hoc tap (cling ca dbi
v6i cac truong dai hoc tu nhan dé dap ung nhu
cAu cua xd hoi chir khong chi 1a cia nhiing
ngudi trong nhéom c¢d déng cua  ho),
“accountability” tr¢' thanh mot yéu cau lién
quan dén danh gia va do luong hiéu suit, va
theo doi tit ca cac chuc niang cua mot truong
dai hoc. Theo dang y nghia ky thuit,
“accountability” c6 nghia la nop nhirng bao cao
két toan khong phai voi ¥ nghia ghi s6 sich ma
con voi sy tham chiéu dén cac mdi quan hé
gitra cac muc tiéu va cac phuong tién, phu hop
V6i nhu cau cta x4 hoi va ciia chinh cac truong
dai hoc.

Lau nay Viét Nam chung ta ciing d ban vé
ndi dung nay va doi khi con bi lung tung trong
tor nglt khi phai dich lam sao cho rd nghia tu
tiéng Anh “accountability”. Trén dién dan thé
gi6i cling nhu thyc tién cia cac truong dai hoc
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¢6 thé rit ra mot nhan xét chung la: ¢ mdi quéc
gia quan niém “accountability” c6 thé dugc cu
thé hoa theo nhitng ndi dung khac nhau. Dicu
nay hoan toan phu thudc vao trinh d phat trién
kinh t& xa hoi, chinh sach phat trién gido duc
dai hoc ciing nhu vin hoa tuan thi ctia mdi
nude, tham chi chinh sach phat trién cia timg
truong dai hoc trong bdi canh tu chu dai hoc.

Theo Robert Kelchen [3] “Khi ma the ghi
gia tién ciia gido duc dai hoc tiép tuc ting Ién,
céc trudng cao dang va dai hoc trén toan qudc
dang chiu ap luc gia ting dé chimg minh gi4 tri
ctia ho xtng véi ddng tién bo ra. Cac truong dai
hoc dwoc phén loai theo nhiéu thude do, bao
gdm ca chi phi va kha ning chuan bj cho sinh
vién tham gia thi truong viéc lam nén phai déap
g cac yéu ciu tir nhiéu bén lién quan. Chinh
quyén tiéu bang va lién bang doi hoi ning luc
gidi trinh va trach nhiém cao hon. T6 chuc va
nha tai trg tu nhan, cling nhu phu huynh va sinh
vién ngay nay, tiép can giao duc voi sy nhay
cam cua nguoi tiéu dung. Cac truong dai hoc co
thé diéu hudng nhiing ap luc nay nhu thé nao
trong khi c6 ging gitt dung st ménh va gia tri
cta ho?”.

Nhin chung, co s¢ giao duc c6 nghia vu giai
trinh va chiu trach nhiém vé 4 linh vuc hoat
dong chinh: i) Chét lugng giang day; ii) Minh
bach vé dau ra; iii) Minh bach vé tai chinh va
iv) Ho tro tai chinh cho sinh vién.

Mot 1a, vé chit lwong giang day rat can phai
néu mot nhan xét cia Chu tich MIT Rafael Reif
nim 2013 tai Dién dan Kinh t& Thé gi6i &
Davos, “Chung t6i c6 cac nha nghién cuu ky
diéu [tai MIT] ho la nhiing gido vién t¢ hai”
(“We have spectacular researchers [at MIT]
who are lousy teachers”). Theo John Ebersole
thi 80% giang vién dai hoc My khong dugc dao
tao vé phuong phap giang day sang tao. Viéc
thiét 1ap bo phan khao thi doc 1ap dugc trang bi
nhitng phuong tién va ky thuat danh gia hién
dai, giup cho viéc danh gia két qua phu hop,
minh bach va cong bang va giang vién chiu
trach nhiém vé cong viéc giang day ciia minh
cling 1a mgt cong cu cho “accountability”.

Hai 14, minh bach dau ra bao gom: ty 1¢ tot
nghiép, thoi gian thyc hoan thanh khoa hoc, chi

phi, viéc lam va thu nhéap ctia cyuu sinh vién ...
dugc xem la minh chung tha hai cho
accountability. Viéc nay can c6 su hd tro tir cac
t6 chirc phi loi nhun, cac hiép hoi nghé nghiép
voi su trg giup cia Chinh phu trong viéc xay
dung h¢ dir liéu toan quéc la viéc can lam dé
dam bao cho nghia vu giai trinh va chiu trach
nhiém cua truong dai hoc dugc thuc hién tdt.

Ba |4, minh bach vé tai chinh bao gdom toan
bd cac khoan thu va chi déu théng qua tai
khoan ngan hang 1a yéu t6 chiu trach nhiém va
giai trinh thtr ba. Ngoai viéc gitip xac nhan tinh
chat phi loi nhudn cia cic trudng dai hoc va
cong tac kiém toan, viéc thu chi qua tai khoan
con hd trg cho nhiing giai phap chéng tham
nhiing trong trudng hoc.

Bon 14, hd trg tai chinh cho ngudi hoc: Cac
trudng co the tang hoc phi va bao lanh cho sinh
Vién vay von dé hoc tap nhung co so gido duc
can minh bach thong tin vé viéc sinh vién hoan
tra von va 1ai vay sau khi tét nghiép. Diéu nay
cling ¢6 y nghia nhu 1a mot sy giai trinh thuyét
phuc cho xa hgi trong viéc dau tu vao hoc tai
truong minh. Ngin hang c¢6 thé tir chdi cho sinh
vién cac truong vay néu trong qua khir sinh
vién tot nghiép truong nay khong kiém duoc
viéc 1am ¢6 muc luong du dé tra no khi di hoc
sau mot mdc thoi gian xac dinh.

Bang 2 trinh bay dé lam vi du mét sé noi
dung cu thé va cong cu giai trinh trong timg
linh vic quan 1y cia Hé thdng cac truong dai
hoc Wisconsin Hoa Ky [4]. Day khong thé xem
1a tat ca. O mdi quoc gia, moi trudng dai hoc cod
nhitng doi hoi bo sung hodc diéu chinh khac
nhau [5]. Piém cin nhan manh ¢ day la trong
khi cac nudc dang phat trién ndi va ban nhleu
vé tu chui dai hoc thi & cac nude phat trién
ngudi ta lai ban nhidu vé nghia vu giai trinh va
chiu trach nhiém cuia truong dai hoc (Bang 2).

Tai trang web cua Truong Pai hoc Oregon
da ghi ro: Trang web nay tap hop dir liéu va bao
c4o toan dién vé Truong Pai hoc Oregon (UO),
thé hién cam két ctia chung t6i véi tu cach 1a
mot truong cong vé tinh minh bach va trach
nhiém. Day 1a noi dé sinh vién, nhan vién va
cong dan dé dang danh gia truong dai hoc va
viéc tién toi dat duge muc tiéu cua chung toi.
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Bang 2. Linh vuc, ndi dung va cong cu gidi trinh cong khai va chiu trach nhi¢m

Linh vuc

Noi dung

Cong cu

Quan ly tai chinh

Lanh manh tai chinh tong thé

CFI (chi so tai chinh da hop)?
Ty 1¢ ky quy?

Quan ly hanh chinh

Chi phi hanh chinh?

Tin dung hoc tap (Credits to
degree)

Kha ning
(Affordability)

chi tra

% chi tiéu hanh chinh trong sé chi phi van hanh chung
Tin dung trung binh phai c6 dbi voi nhimg ngudi nhan
hoc vi cir nhan

Phi va I& phi duoc cong bé tinh theo % thu nhap cua
mot gia dinh trung luu.

Higu suét
duc/chat lugng

giéo

Ty I tot nghiép

Ty & t6t nghiép hodc chuyén
truong (véi cac truong cao
dang).

Khoang cach cong bang

Hoc vi

Ty 1€ 50 sinh vién tot nghiép/so sinh vién nam 1
Ty 1€ s6 sinh vién tot nghi¢p hodc chuyén sang truong
4 nam/so sinh vién nam 1

Khoang céch giita ty Ié tot nghiép sau 6 nam cua sinh
vién khdng phai nhom chiu thiét thoi va cac sinh vién
chiu thiét thoi (dan toc thiéu sb, ving sau, ving xa ...)
Sb hoc vi (cao dang, cir nhan, thac sy, tién sy) da cap
trong nam.

Nghién ctru va phat
trién kinh té

Tai tro nghién ctu va phuc
vu cong dong

Céc hoc vi

Cu trt cua cuu sinh vién

Nghé nghigp viéc lam cua
sinh vién tot nghiép

Pau tu cho nghién ctiru bao gom cac hoat dong dugc to
chire riéng dé tao ra két qua nghién ciu va dugc dat
hang bdi mot co quan hodc bén ngoai treong hoic
duoc cAp ngan séch riéng boi mot don vi trong truong.
Chi phi cho dich vu cdng bao gom cac hoat dong duoc
tién hanh cha yéu dé cung cép cac dich vu phi gido duc
¢6 lgi cho céc ca nhan va cdc nhom bén ngoai trudng.
Ty 1é % céc hoc vi dugc cap cho cac khdi nganh Khoa
hoc tu nhién, Cong nghé - Ky thuat, Khoa hoc xa hoi
nhéan van va nghé thuat

Ty 1& sinh vién tét nghiép & lai thanh phd noi CSGD
toa lac

Dit liéu viéc 1am cua sinh vién tét nghiép thu dwoc tir
nhiéu ngudn khéac nhau ngay sau khi tét nghiép va sau
mot khoang thoi gian xac dinh.

1 Chi s6 tai chinh tdng hop (CFI) 1a thudce do hiéu sudt tai chinh téng thé dya trén bén ty 18 tai chinh cbt 16, mdi ty 1& dai dién
cho mét linh vyc hoat dong tai chinh cu thé: 1) ty 18 du trit chinh, cho thiy su sung tic ngudn lyc; ii) ty 18 kha thi nhu mot
thude do quan 1y no; iii) ty 1€ lgi nhuén trén tai san rong dé theo ddi hiéu sudt tai san tai chinh; va iv) ty 1€ doanh thu hoat
d6ng rong do lrong két qua hoat dong. Céc ty 16 nay sau d6 dwgc chuén hoa, trong s6 va két hop thanh mot chi sé duy nhét,
CFI, dé chi ra tinh trang tai chinh cta t6 chirc. Néu CFI 14 1,1 hodc cao hon 14 déu hiéu cia sirc khoe tai chinh tét. CFI dugc
xac dinh boi cac chuyén gia ngoai truong.

2Ty 18 ky quy 1a mot thude do vé sirc khoe tai chinh tdng thé lién quan dén nhiém vu gidng day ciia mot truong. N6 so sanh
doanh thu ctia mot trudng véi chi phi ciia no. Ty 18 16n hon 1.0 cho thiy doanh thu vuot qué chi phi, trong khi ty 1& dudi 1.0
cho biét chi tiéu tham hut.

3 Chi phi hanh chinh 13 Chi tiéu cho “Hb trg thé ché” bao gdm quan 1y toan hé théng va lap ké hoach dai han, hoat dong tai
chinh, tin hoc héa hanh chinh, quan 1y khong gian, quan 1y nhan sy va cac chirc nang quan tri lién quan.
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Nhiing ndéi dung ma Truong DPai hoc
Oregon dua Ién trang web gom cb 4 linh vyc:
hoat dong tai chinh, vé phi va gia, vé quan thé
sinh vién, Ve nghién cliru, v€ giang vién va nhan
vién va vé luu trit cong (public records). Trong
mdi linh vuc lai c6 mot sb nodi dung va céng cu
can thiét. Vi du trong Iinh vyc tai chinh co s&
gi4o dyc s& trinh bay vé thu nhap va dau tu, bao
cdo tai chinh, bdo cao ngan sach (budget), thong
tin tai chinh thé thao, qua trinh ngan sach va lap
ké hoach, chinh sach tai chinh. V& phi va gia co
s& gido duc sé trinh bay vé phi va 1& phi; gia
giao duc; quyén sinh vién dugc biét vé cac hoat
dong nhu: hoc phi, phi bit budc, gia nha dit,
lich hoan tra va cac khoan phi dac biét va tién
phat. V& quan thé sinh vién co s¢ giao duc c6
béo céo chi tiét vé sinh vién nhédp hoc, vé tdt
nghiép va luu ban, vé cac thude do thanh tyu
clia sinh vién, bao céo vé sy binh ding giGi va
ching toc, ty 1€ giang vién/sinh vién, va moi
truong hoc tap tai cac khuén vién bao gém ca
van dé bao luc tinh duc hodc quéy 16i tinh duc.
N6i cach khac, thong tin vé hau hét cac hoat
dong cua co s& gido duc déu c6 thé tim thay
trén trang web v6i mot cach trinh bay truc quan
va tuong minh. Viéc cong khai minh bach
nhiing thong tin kha chi tiét trén trang web vé
cac hoat dong va trach nhiém cia co sé giao
duc (ma trude tién 1a cac thong tin vé tai chinh)
1a phd bién & cac truong dai hoc ciia Hoa Ky
[6], Canada va nhitng nudc phat trién khac [7].

5. Kiém dinh chét lwgng gido duc nhw 13 mjt

phuong thirc dé co sé gido duc thuc hién
nghia vu giai trinh va chiu trach nhiém

Nhu d3 trinh bay & trén, nhu cau c6 mot
hinh thire kiém sodt clia xa h¢i ddi véi hoat
dong cua céc truong dai hoc tu chi ngay cang
gia tdng va céac trudong dai hoc ciing tu gic
minh bach héa thong tin va trach nhiém cua co
sO gido duc trén trang web véi nhitng co ciu
khac nhau cua cac bao cao cua ho. Cau héi dat
ra la ai trong xa hoi co diéu kién, kha nang dé
doc, phan tich va phan xét vé& cac bao céo nay,
tirc 12 ai co thé thue hién chire nang kiém sodt
nay theo mot cach dép tmg c6 hidu qua nhu cau

triru tuong cua xa hoi ma khong phai ciia mot
nhom quyén lyc ddc biét trong xa hoi. Mat
khéc, ban than co so giao duc ciing can c6 mot
cong cu quan ly chat lugng hidu qua cho céac
hoat dong tri tu¢ va nhan van rat da dang,
phong phu (nhu mét buc tranh ruc r& mudn
mau) trong mdt moi truong canh tranh ngay
cang gay git tao nén bai co ché thi truong.

Trong bbi canh d6, vé phia xa hoi, kiém
dinh va coéng nhan chat luong (accreditation)
bdi mot to chirc doc lap tré thanh mot lya chon
dé thyc hién chuc nang quan 1y va kiém soat
vi€c gidi trinh va trach nhiém cia co sd giao
duc. Déng thoi, vé phia ndi bo co so gido duc,
kiém dinh va cong nhan chat luong thuc day
céc truong dai hoc phai xay dung mot hé thong
dam bao chét luong ndi bd hi€u qua va bao phu
toan bd cac hoat dong va cac bén lién quan
trong co so giao duc (Hinh 3).

HE AN BAO CHAT LUQNG TRUONG DAI HOC
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Hinh 3. Hé dam bao chét luong truong dai hoc.

D3 c¢6 nhidu cong trinh nghién ctru vé chat
lwong va quan 1y chit lugng gido duc, nhiéu to
chtre trén thé gidi, trong khu vuc va ¢ Viét Nam
da trién khai viéc kiém dinh chét luong co s&
giao duc cling nhu cac chuong trinh gido duc
dai hoc. Nhitng quan diém co ban ctiia md hinh
dam bao chat lugng c6 thé tom tit trong mot s6
diém sau day:

1. C6 4p lyc trén toan thé gidi 1én gido duc
dai hoc vé viéc phai chiu trach nhiém vé chit
luong ciia nd. Co s& gido duc phai dam bao chat
luong va phai thé hién cho cac bén lién quan,
rang no c6 thé cung cip san phim c6 chét lugng
nhu du kién. Véan dé 1a cac bén lién quan khong
phai lic nao cling nodi cung mot ngoén ngir khi
ho no6i vé chat luong. Khong co dinh nghia
khach quan vé chit luong, ciing khong cé tiéu
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chuan khach quan vé chat luong. Tiéu chuan do
luong chit lugng can mot sy thdng nhét giira
nha trudng va cac bén lién quan. Céc co so giao
duc van phai 601 pho véi van dé nay. Cach tot
nhat dé noi vé chat luong 1a chia sé mot quan
niém chung. Mot quan niém kha thi 1a: chat
lugng dat dugc muc ti€u va mong doi do truong
dai hoc dit ra, voi gia dinh rang cac myc tiéu va
mong doi nay duogc xay dung théng qua d01
thoai va thao luan va tao sy thong nhat voi tat
ca cac bén lién quan.

2. Chat lugng nhu sy dap Gng véi muc tiéu
(fitness for purpose). V&i khai niém vé chit
lugng nay, cau hoi co ban 1a li€u truong dai hoc
c6 thé dat duoc cac muc tiéu da duogc xay dung
clia n6? N6 lién quan dén chat luong cua cac
quy trinh. Khai niém chat luong nay dugc cai
thién theo dinh hudng cia nha truong. Tuy
nhién, mot td chirc c6 thé dit muc tidu qua thép,
do d6 co thé dé dang dat dugc muc tiéu dé ra.
Diéu nay c6 nghia rang chiing ta khong chi phai
thao luan vé sy dép tmg v4i muyc tiéu, ma con 1a
su phu hop cua muc tiéu (fitness of purpose).

3. Trén thyuc té, chiing ta phai két luan rang,
chat luong 14 modt khai niém rat phuc tap.
Ching ta khong thé noi vé “Chat luong
(THE quality - s it)”, ching ta can noéi vé
“qualities - s6 nhiéu”. P& muc tiéu ciia mot
truong dai hoc dwoc xem 1a phu hop thi mdi
truong dai hoc phai phan biét va dap ting céc
yéu cau chét lugng rat da dang va nhiéu chiéu
do sinh vién, do thé gi6i hoc thuat, do thi
truong lao dong (nguoi su dung lao dong)/xa
héi, va do Chinh phu dat ra. Chung ta can mot
cai nhin tong thé (holistic) vé chat luong nhung
chung ta lai chi c6 thé xac dinh chit lugng khi
xem xét cac yéu td cu thé.

4. Chét luong chu yéu 1a trach nhiém cua
chinh trudng dai hoc. Mic du & nhiéu qudc gia,
Chinh phu c6 mét trach nhiém dac biét lién
quan dén dam bao chat lwong, nhung chinh 1a
truong dai hoc (va dac biét la can by, giang
vién, nhan vién va sinh vién) chiu trach nhiém
cung cap va dam bao chét luong. Do do, diéu
quan trong 13 mdi truong dai hoc phat trién mot
hé¢ thong dam bao chat lugng bén trong
(Internal Quality Assurance) hiéu qua. Khong

c6 md hinh nao phu hop véi tat ca. Chinh l1a cac
truong dai hoc can quyét dinh mé hinh phu hop
nhét véi no. Tuy nhién, c6 mot sb diéu kién co
ban phai duoc dap tmg, c6 mot sé kinh nghiém
tai cac truéyng dai hoc khac cting nén dugc st
dung trong viéc phat trlen mot hé thong IQA
duogc trang bi bang cac yéu td co ban dé theo
doi, phan doan mirc d6 hoan thién va cai tién
(xem Hinh 3). It nhat h¢ thong IQA phai bao
gbm chu trinh Deming: lap ké hoach, thyc hién,
kiém tra va cai tién (PDCA). Nhiing gi xa hoi
chtng kién va biét duoc vé kiém dinh va cong
nhan chat lugng chi 1a phan ndi cua mot tang
bang chim hé thong dam bao chit lugng va 1a
giai doan cudi ciia quy trinh dam bao chat
luwgong gido duc dai hoc.

5. Chuyén sang khau dam bao chét luong
bén ngoai s& nay sinh mot mau thudn giita viéc
lap chuan va tinh tu chu, sdng tao cua cac
truong dai hoc va sy phan ky cua hé théng
trong gido duc 4.0%. R3 rang 1a can thiét phai co
céc tiéu chuan va tiéu chi dé c6 thé dénh gia hé
théng dam bao chét luong. Mot truong dai hoc
s& thiét 1ap cac tiéu chuén riéng ciia minh (xem
cac bao c&o tu chu ciia mot s6 trudng dai hoc da
trich dan & trén), nhung lam nhu vay, ho phai
tinh dén céc tiéu chi va tiéu chuin duogc ditra &
thé gii bén ngoai khi ho mudn mé rong quy
mé va tdm hoat dong cua co s¢ giao duc. Mat
khac, hé théng chuin ciing phai chuyén tir danh
gia tong két (summative) sang danh gid qua
trinh (formative) dé thich hop voi dic diém cua
gido duc 4.0°.

Phan tich nhiing dac diém co ban cua B
tiéu chuan danh gia chét lugng co so gido duc
dai hoc citi do B6 Giao duc va Pao tao ban hanh
nam 2007 v6i 10 tiéu chuan, 61 tiéu chi
(c6 hiéu lyc dén hét thang 6 nam 2018) cho

4 Theo chuyén gia ctia INTELITEK Gido duc 4.0 chinh 1a
nén giao duc “may do” (TailorED) c6 4 dic diém chinh:
1. Qua trinh hoc tp dugc thiét ké cho timg nguoi hoc
(tailor made); 2. Panh gi4 két qua hoc tap phai la danh gia
qua trinh; 3. Gido vién phai l1a nguoi thong thai (mentors).
4. Phan ky (deligence) va da nguyén (pluralism) la
phd bién.

5 Pidu nay thé hién rd néu chung ta so sanh hai bd chuin
danh gia chét luong co so gido duc cia Viét Nam. Bo
chuan méi ban hanh theo Théng tu 12/2017/TT-BGDDT
ngay 19/5/2017 cta B¢ trudng B Gido duc va Pao tao da
duogc xay dung theo hudng nay.
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thdy, bo tiéu chuan nay thién vé dinh hudng
danh gia tong két hoat dong ctia mot truong DH
trong 5 nam, trong khi Bo tiéu chuidn méi véi
25 tiéu chuan, 111 tiéu chi ban hanh theo
Thong tu 12/2017/TT-BGDDT ngay 19/5/2017
dang dugc trién khai dd chu trong nhiéu hon
dén danh gia qua trinh thong qua viéc st dung
chu trinh PDCA cho 3 cdp dam bao chat lugng
trong co s giao duc: chién luoc, hé thong va
chtrc niang (21/25 tiéu chuin). Theo B tiéu
chuan méi, cac truong dai hoc cho du co quyén
tu chi cao thi van phai chap nhan modt “luat
choi chung” c6 tinh khudn khd ma céc bén lién
quan bao gébm ca xi hoi va Nha nuéc da xay
dung va cong nhan. Ban hanh mot chuan c6
tinh khung nhu thé khong nhimng khong han ché
tinh chu dong cua hé théng gido duc dai hoc ma
con doi hoi cac trudng ludn sang tao va doi mai
trong chién lugc, cu tric hé thong va chuc
ning dé thu duoc nhimg két qua ngay cang t6t
hon. Piéu bat bién ma B tiéu chuan doi hoi
chinh 14 & két qua phai gia ting & ca 4 khau:
dao tao, nghién ctu khoa hoc, phuc vu cong
ddng va hoat dong tai chinh. Piéu van bién
chinh 1a ¢ sy sang tao trong cong tdc quan tri
ciia mdi co s& gido duc va viéc xay dung mod
hinh phat trién ma co sé gido duc theo dudi.

6. Cudi cung 1a cong tac kiém dinh va cong
nhan. Khi dd c¢6 nhitng chuan khung thi viéc
danh gia ngoai phai dua vao nhiing t6 chirc
chuyén nghlep, nhiing chuyén gia co nang luc
va am hiéu vé gido duc dai hoc dé tham dinh,
danh gia va phan xét sy dap (mg cac tiéu chuan
chat luong qua cac bao cao ty danh gia cia co
sO gido duc cling nhu nhitng thong tin ma ho
cung cap trong cic bao cdo giai trinh va trach
nhiém va thu dugc khi khao sat truc tiép.

Cubi cung, tir viéc phan tich nhimg noi
dung co ban cia khai niém ty chi, khai niém
giai trinh va chiu trach nhiém ctia mot truong
dai hoc - mot khai niém khong thé tach roi voi
khai niém ty chi ca vé ly luan va thyc tién; va
nhitng quan diém co ban ciia mé hinh dam bao
chat lugng dang duoc trién khai trong khu vuc
va & nude ta chung ta da co co so dé tra 1i cau
hoi nghién ctru: Kiém dinh chat luong gido duc
khong phai la mdt cach han ché tw chui cla cac

truong dai hoc. kiém dinh chit luong gido duc
& mot phuong thirc giam sat ctia Nha nude va
x4 hoi d6i v6i viée thuc hién quyén tu chi va
viéc giai trinh cua co sé gido duc, dong thoi 1a
cong cu quan ly hiéu qua cia mot truong dai
hoc dép tmg cac yéu cau da dang, da phuong tir
Nha nudc va x@ hoi trén co s xay dung mot
md hinh dam bao chit luong bén trong thich
hop va hiéu qua.

6. Két luan, khuyén nghi

Tur nhiing phan tich néu trén, ching téi cé
mot s6 két luan va khuyén nghi sau déy:

Thir nhat, dé thuc day sy phat trién trong
tuong lai cua hé théng giao duc dai hoc thi viéc
trao quyén tu chii cho cac truong va doi hoi giai
trinh va trach nhiém cua ho bao gém ca tu chu
td chire, tai chinh, nhan sy va hoc thuat 1a can
thiét. Nudc ta nén cb ging trao cho céc truong
dai hoc quyén ty chu twong dwong véi mic
trung binh cua 20 nudc Chau Au ¢ chat luong
hoc thudt cao (c6 truong dai hoc top 500 thé
gidi theo Bang xép hang dai hoc Giao thdng
Thuong Hai). Nhitng cai cach trong twong lai
nén tap trung vao tu chi hoc thuat giam bét cac
Ur “theo quy dinh” trong linh vuc nay. Cu thé 1a
nén tao cho cac truong dai hoc tu do hon trong
viéc dua ra cac tiéu chudn nhip hoc riéng, mo
nganh méi dé dap tng nhiing bién dong cua thi
truong nhan lyc va viéc lam.

Thir hai, can phai khing dinh, co SO gido
duc co quyén ty chu cang cao thi yéu cau vé
giai trinh va trach nhiém cang phai cao. Noi
cach khéc, giai trinh va trach nhiém ty 1€ thuin
v6i mue d6 tu chu cua co sé gido duc. Bao cao
giai trinh va trach nhiém cua co sé giao duc
phai dugc cong khai, chi tiét va day du bao phu
toan bd cac linh vuc hoat dong cua co s gido
duc cling nhur cia mdi can bo, gidng vién va
nhan vién. Bén canh do, co s¢ gido duc ty chu
can duoc su tro gitip ning cao ning luc quan trj
& tam tuong tng.

Thir ba, khong phai ty chu 1a cay diia than
va chia khoa van ning dé phat trién gido duc dai
hoc. Ngué)n luc cho gido duc dai hoc Ia hét stre
quan trong. Chi tréng chd vao ngudn thu hoc
phi thi khong thé but pha vé chat lwong duoc.
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Viée dau tu phat trién khoa hoc va cong nghé
cua Nha nudc cho cac trudng dai hoc can duoc
thuc hién theo cac chuong trinh tai trg
canh tranh.

Thir tw, hoat dong kiém dinh (va cong
nhan) chat lwong, khau cudi trong quy trinh
dam bao chit luong can duoc xem la cong cu
cua Nha nudc va xa hdi gidm sat viéc thuc hién
quyén tu chu va trach nhiém cuia cac trudong dai
hoc. Mit khéc, viéc kiém dinh chit lugng, trén
thuc t& s& budc céc truong dai hoc phai xay
duyng hé thong dam bao chat luong bén trong,
gitip cho céc trudng dai hoc dan ning cao ning
luc tu chi va y thirc trach nhiém dé c6 thé ty
quyét dinh va chiu trach nhiém cubi cing vé
cac quyét dinh nay trong cac hoat dong dao tao,
nghién ctru khoa hoc, phuc vu cong déng va tai
chinh. Pugc nhu vay, Nha nudc co thé chuyén
tor Nha nudc cai quan sang Nha nudc giam sat
(nha nuwéc hanh chinh sang nha nudc phap
quyén) va giam tdi thiéu viéc ban hanh cac dinh
ché (deregulation) ma lau nay van
thue hién.

Tai liéu tham khao

[1] Pang Ung Van, Nguyén Thi Huyén Trang, Tu
chu dai hoc Viét Nam: ndi dung, nguén Iyc va
trach nhi¢ém, Tap chi Khoa hoc Gido duc. s6 141
thang 6 (2017) 5-8.

[2] Thomas Estermann, Terhi Nokkala, Monika
Steinel, University Autonomy in Europe Il The

(3]

(4]

(5]

[6]

(7]

Scorecard, European University Association.
Belgium, 2011.

R. Kelchen, Higher Education Accountability
Johns Hopkins University Press, 2018, ISBN:
9781421424736.

University of Wisconson System, UW System
Accountability Dashboard
https://www.wisconsin.edu/accountability/  truy
cap ngay 10/12/2018.

University of Oregon, University Overview:
What's New https://ir.uoregon.edu/overview truy
cap ngay 10/12/2018.

The University of lowa, Accountability to Donors,
Alumni, and the Public.
https://www.foriowa.org/accountability;

University of California. Accountability Report 2018.
https://accountability.universityofcalifornia.edu/2018/;
University — of  Waterloo.  Accountability.
https://uwaterloo.ca/about/accountability;
University  of  Victoria. Accountability.
https://www.uvic.ca’lhome/about/facts-
reports/accountability/index.php;

Texas A&M University. Accountability Measuring

the Pursuit of Excellence.
http://accountability.tamu.edu/;

Academic Planning and Institutional Research.
Accountability Report.

https://apir.wisc.edu/institution/accountability-reports/.
Council of Ontario Universities. University
Accountability.
http://cou.on.ca/about/more/university-
accountability/;

University College Cork, Ireland. Accountability.
https://www.ucc.ie/en/gdpr/accountability/


https://www.wisconsin.edu/accountability/
https://ir.uoregon.edu/overview
https://www.foriowa.org/accountability
https://accountability.universityofcalifornia.edu/2018/
https://uwaterloo.ca/about/accountability
https://www.uvic.ca/home/about/facts-reports/accountability/index.php
https://www.uvic.ca/home/about/facts-reports/accountability/index.php
http://accountability.tamu.edu/
https://apir.wisc.edu/institution/accountability-reports/
http://cou.on.ca/about/more/university-accountability/
http://cou.on.ca/about/more/university-accountability/
https://www.ucc.ie/en/gdpr/accountability/

