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Abstract: This study is aimed at evaluating the relationship between students’ skills and
their employability based on surveying students using the 5-point Likert scale. The survey
includes 490 students whose majors are foreign languages. The results show that there are
differences in the level of awareness between the first year students, the third year
students andthe final year students. The data analysis reveales that most of the students
believe that the university reputation has an important role in their employability
(Mean= 3.80); they are willing do any kind of work provided that it matches their skills
and experience (Mean=3.05); therefore, to ensure a success in job seeking, the students
still need a number of other skills. Among the skills mentioned in the survey, teamwork
skills, adaptabilityskills, active listening skills, risk-takingskills, public speaking skills
and critical thinking skills are believed to be more effectively contributing factors to
employability in comparison with the other skills.
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K§ nang cua nguoi hoc va kha nang duoc tuyén dung:
Tt goc nhin cuda sinh vién

Lé Thai Hung!”, Pham Thi Anh Phuong?

g ruong Pai hoc Gido duc, Pai hoc Quéc gia Ha Ngi,
144 Xudn Thuy, Cau Gidy, Ha N¢i, Viét Nam
2 ruong Pai hoc Ngoai ngit, Pai hoc Pa chng,
131 Lwong Nhit Héc, Cam Lé, Pa Ning, Viét Nam

Nhan ngay 16 thang 01 ndm 2019
Chinh stra ngay 26 thang 02 nam 2019; Chap nhan dang ngay15 thang 3 nam 2019

Tém tit: Nghién ctru ndy nham danh gia mdi quan hé giita nhiing k¥ ning cta sinh vién
va kha niang duoc tuyén dung dua trén khao sat sinh vién bang bang hoi sir dung thang
Likert 5 mirc do. Khach thé khao sat 1a 490 sinh vién ctia chuyén nganh Ngoai ngir va két
qua nghién ctru da cho thay c6 su khac nhau vé mirc do nhan thirc gitra sinh vién nam tha
nhat, nim thir ba va ndm cudi vé khéi niém kha ning duoc tuyén dung. Dir liéu nghién
ctru cho thay, da phan sinh vién cho rang uy tin ciia nha truong co ¥ nghia véi ho trong
qua trinh tim kiém viéc lam (GTTB=3.80), c6 thé lam cong viéc nao mién la phd hop véi
ky nang va kinh nghiém cua ban thn (GTTB =3.79) va chinh vi vay ho xem viéc hoc la
vu tién hang dau (GTTB=3.73). Tuy nhién, gia tri ciia bang t6t nghiép dai hoc khong du
dé mang lai cho ho co héi viéc 1am hang dau (GTTB=3.05) vi vdy sinh vién can phai bd
sung thém cac ky ning khéac dé thanh céng cho viée tim kiém viéc 1am va trong sb céc ky
nang duoc khao sét, cac ki nang hop tac, thich nghi, thich ling nghe hon, thich chip nhan
rai ro, thich néi chuyén truéc dam dong, co kha ning phan bién c6 anh hudng dén kha
ning dugc tuyén dung nhidu hon so véi nhitng k¥ nang khac.

Tir khéa: Sinh vién, kha nang dugc tuyén dung, k¥ nang, quan diém, anh huong.

1. Pt van dé

Vi viée tién hanh céc cai cach chinh tri va
kinh té quyét liét cung véi mic taing GDP
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khoang 7% va thu nhap binh quan dau ngudi
dugc dy bao tang lién tuc, Viét Nam trd thanh
mdt trong nhiing di tac kinh t& quan trong &
khu vuc Chau A va ASEAN. Tuy nhién, mét
trong nhitng van dé quan ngai la ty 1¢ lao dong
qua dao tao c6 bang cap/ching chi khong co
viéc 1am & mirc bao dong va dang co chiéu
huéng ting, trong do6 ty 1¢ thiéu viéc lam trong
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d6 tudi lao dong trong quy II nim 2018 Ia
1.06% [1]. Cac nguyén nhan dan dén tinh trang
trén nhu ngudi hoc thiéu dinh hudng nghé
nghiép trude khi di hoc, hoc thu dong, han ché
vé ngoai ngit, khong chii trong trang bi k¥ ning
mém, khong xac dinh dugc muc tiéu cia cong
viéc dang tim kiém, thiéu quyét tam dé dat
duge muc tiéu [2, 3]. Bén canh d6, cic vain dé
cac nha st dung lao dong dang gap phai la ap
luc cua viéc tuyen dung nguon nhan Iyc dat vé
chét luong va so lugng, sy gan két chua chat
ché giita nha truong-nha tuyén dung. Piéu nay
cho thiy kha ning dugc tuyén dung dugc xem
1a can thiét ddi voi nguoi hoc khi tham gia bat
ky chuong trinh dao tao nao, hinh thirc dao tao
ndo, hd trg nguoi hoc phat trién kién thirc, ky
ning, thai do 1a nhimg yéu cau s& giup ho
khong nhiing thanh cong trong cong viéc ma
con trong cudc song Su toan cau hoa va su
phat trién manh mé cua khoa hoc coéng nghé di
tac dong manh mé dén thi truong lao dong, cia
cac co so gido duc khong chi dong vai tro cung
cép luc luong lao dong tinh hoa cho xa hoi ma
con tap trung vao viéc trang bi kha nang dugc
tuyén dung cho sinh vién tét nghiép boi day
duge xem 1a yéu cau cia xa hoi [4]. Kha ning
dam nhiém nhiéu hon mét cong viée, kha ning
chiu ap luc trong moi truong lam viée da van
hoa, .... doi hoi nguoi hoc can phai duoc trang
bi va nhan thue duge tim quan trong cua cac ky
nang can thiét dé thich ung véi su thay ddi cua
moi truong lam viéc, vdi yéu cAu cua thi truong
lao dong. Pong thoi, diéu nay ciing doi hoi cac
co s& gido duc phai thuc day cac co hoi va hoat
dong nham phat trién kha ning dwoc tuyén
dung ctia nguoi hoc.

Bai bdo nay chung t6i trinh bay cac két qua
nghién ciru vé muc do ty danh gia kha ning
dugc tuyén dung cia sinh vién chuyén nganh
Ngoai ngit va mdi quan hé giita kha ning duoc
tuyén dung véi cac ky niang can thiét cho viéc
tim kiém viéc 1am sau khi t6t nghiép. Dua trén
viéc thiét ké cong cu khao sat va sir dung cac
phuong phap phan tich théng ké suy dién
(twong quan, nhan td), nghién ctru ndy nhim

lam 13 thuc té co sy khac nhau giita sinh vién
cac nam hoc vé khai niém kha nang dugc tuyén
dung hay khong va liéu rang c6 mdi quan hé gi
giita kha ning duoc tuyén dung va cac k§y ning
cua nguoi hoc.

2. Kha ning dwoc tuyén dung

Kha ning duoc tuyén dung (Employability)
la mot tap hop cac thanh tich dat dugce - ky
nang, klen thirc, thudc tinh ¢4 nhan - glup sinh
vién tot nghiép ting kha nang tim kiém viéc
lam va thanh cong trong cong viéc, mang lai loi
ich cho ban than, cho lyc lugng lao dong, cho
cong dong va dong gop cho nén kinh té [5].
Theo CBI on higher education[6] cho ring kha
ning duoc tuyén dung tap trung vao viéc trang
bi cho sinh vién sap t6t nghiép trudc thé gioi
viéc lam, bao gdm nhing thudc tinh, k¥ ning
va kién thirc ma nhitng ngudi sip tham gia thi
truong lao dong can phai c6 dé dam bao cho
kha nang thanh céng trong cong viéc, mang lai
lgi ich cho chinh ban than, nha st dung lao
dong va thi truong lao dong.

Hillage, J., & Pollard, E. [7] lai cho ring
kha nang duoc tuyén dung nén dugc xem xét tir
goc do kién thic va thai do cua sinh vién tot
nghi€p “Dinh nghia m{t cach don gian, kha
ning duoc tuyén dung 1a kha ning tim kiém
dugc mot cong viéc hay xem xét mot cach toan
dién hon, 14 kha ning dich chuyén doc 1ap trong
thi truong lao dong bang mot cong viéc 6n
dinh”. Dearing, R. [8] da lién két kha ning
duoc tuyén dung va viéc tiép thu nhiing ky
nang trong cudc séng, va cho rang “cic co s&
giao duc dai hoc nén tap trung vao dao tao cho
sinh vién nhiing k¥ nang chinh (key skills) 1a
nhimg ky nang mang lai thanh cong trong
tuong lai cho sinh vién chuan bi tot nghlep

Nhu véy, tac gia cho rang khai niém “kha
ning dugc tuyén dung” dugc hiéu theo nhiéu
cach khac nhau, trong nhiéu bdi canh khac nhau
va tuy thudc vao dbi twong 1a nguoi da dugc
tuyén dung hay ngudi dang tim klem viéc lam.
Kha ning duoc tuyén dung co rn01 lién h¢ véi
ky ning, thudc tinh ca nhan, sy sin siang tham
gia vao thi truong lao dong, va nhirng nhan t6
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anh hudng dén viéc tim kiém vi€c lam, thay doi
cong viéc hay cdi thién tinh trang viéc lam.

3. Ky nang cua sinh vién

Pong luc dé cac co so giao dyc phai trang
bi, ho tro cho viéc phat trién k¥ nang cia nguoi
hoc bt nguén tur ap lyc cua sy toan cau hoa, su
phat trién ctia khoa hoc cong nghé, tir mbi quan
tam dén cac k¥ nang lanh dao cta sinh vién tdt
nghi€p, tir sy canh tranh trong viéc cung Ung
ngudn nhan lyc it ¢6 sy phan cdp, nhung yéu
ciu phai c6 k¥ nang 1am viéc, k¥ ning quan 1y,
va k¥ ning phat trién sy nghiép ca nhan. Thuc
té, mot ty 16 khong nho sinh vién tbt nghiép da
qua dao tao c6 bang cép/chimg chi vin khong
tim duogc viéc lam, hodc da trdi qua cac vong
tuyén dung nhung khong thé vuot qua duoc bai
kiém tra vé& tin hoc..va di danh mit co hoi
dugc tuyén dung va diéu nay duoc 1y giai boi
cac co sO gido duc tai Viét Nam hién nay dang
tap trung dao tao nhiing k¥ nang ma nha truong
c6 kha nang chir chua dao tao nhiing k¥ nang
ma x3 hoi, ma nha tuyén dung can [9]. Osmani,
M., Weekkody, V., Hindi, N., Al-Esmail, R.,
Eldabi, T., Kapoor, K., & Irani, Z [10] da tién
hanh nghién ctru vé xu hudng va tac dong dén
k¥ ning cia sinh vién t6t nghiép cac chuyén
nganh kinh doanh, quan 1y, ké toan, khoa hoc
méy tinh trén co so tong quan 39 cong trinh
nghién ctru khac. Két qua nghién ctru cho thiy
tong cong co 53 k¥ nang dugc xem la can thiét
dbi vai sinh vién t6t nghiép, trong d6 c¢6 nhing
k¥ ning dugc sir dung nhiéu nhu ky ning giao
tiép, giai quyét van dé, sang tao, k§ ning lanh
dao, thich tUng....Cic cong trinh nghién cuu
cuaKalfa, S., & Taksa, L., Cavanagh, J. va
Andrews, G. [11-13] cho ring cac k§ ning va
pham chét cua sinh vién tét nghiép duong nhu
thay doi theo timg qudc gia khac nhau, tuy
nhién co ban van bao gdm cac ky ning chung
nhu k¥ ning quéan 1y nghé nghiép, ky ning giao
tiép, sang tao, tri tué cam xuc, thich Gng, k¥
ning ngdn ngir, giai quyét vin dé, quan ly
thoi gian.

Giai quyét vin d& dugc cho 13 kha ning
phan tich dit liéu va van dung kha nang suy
nghi sang tao dé dwa ra cic giai phap phu
hop [6]. )

K§¥ nang hop tac: 1a kha nang ca nhan bict
chia sé trach nhiém, cung lam viéc hiéu qua voi
cac thanh vién khac trong nhém nham dat duoc
cac muc ti€u chung. Ky nang hgp tac chi phat
trién khi ca nhan biét ling nghe ngudi khac, tro
gitp va tén trong 1an nhau, c6 trach nhiém véi
cong viéc dugc giao, vO tu, ngay thang va
khuyén khich va phat trién c4 nhan [6].

Thich nghi: 14 kha ning chu dong tim hiéu
vé moi truong méi, thiét 1ap quan hé rong rii va
tich cyc tham gia hoat dong dé dan dan tro
thanh mot nhan t6 dac luc [14, 15]

Dit ra muc tiéu: 12 k§ nang thiét 1ap va dé
ra phuong phap dé dat dugc cac trang thai, cot
mbc ma cad nhan mudn dat duoc trong mot
khoang thoi gian xac dinh.

K¥ ning thuyét trinh: 1 k¥ ning truyén dat
thong tin mot van dé bang 16i dén mot nhom
khan gia nham cung cap thong tin, hodc thuyét
phuc, gy anh huong dén nguoi nghe [16].

Phan bién: 1a k§ ning tong hop cac kha
ning quan sat, dién giai, phan tich, suy luan,
danh gia, giai thich, va tri nhan tong hop. Mot
ca nhan c6 k¥ nang tu duy phan bién doi hoi
phai co kha ning nhan ra van dé, tim ra duoc
cac giai phuong tién kha thi dé dap tng cho
viéc giai quyét van dé do, hiéu duoc viéc uu
tién va trat ty vu tién trong viéc giai quyét van
dé, thu thap nhiing thong tin thiét yéu, dua ra
cac két luan va khai quat hoa va tir d6 dua ra
nhitng nhan dinh, danh gia xac dang vé& nhiing
diéu cu thé trong doi sdng hang ngay [17].

Téan tam: thé hién qua viéc danh nhiéu thoi
gian dau tu cho cong viéc, nang cao ning lyc
cua ban than va gip 46 moi ngudi khong vu
loi [18].

Tu tin: 1a tin tuédng vao kha nang cia ban
than, chi dong trong moi cong viéc, dam tu
quyét dinh va hanh dong mét cach chic chén,
khong hoang mang dao dong [19].
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Trung thyc: 1a thanh thyc voi ban than, véi
moi nguoi, voi cong viéc. Trung thuc nghia la
ludn tuén thu cac quy tic chudn muc dao duc,
chén that trong timg 101 no6i va hanh dong. Bay
1a mot trong nhimg pham chit quan trong nhit
tao nén gia tri dao dirc chan chinh [20].

Tri tué cam xuc: 1a kha nang theo ddi cdm
giac va cam xuc cua minh ciing nhu cua nguoi
khac, phan biét chiing va st dung thong tin nay
dé dan dit tu duy va hanh dong cia ban
than [21].

4. Phuong phap nghién ciru

Nghién ciru ndy nham tra 10i cho hai cau
hoi 1a sinh vién hiéu nhu thé nao vé kha ning
dugc tuyén dung va mdi quan hé giita kha ning
duge tuyén dung va k¥ ning cua sinh vién nhu
thé nao. Chu tric cua cong cu dugc sur dung
trong nghién ctru nay gdm 03 phan: Phan 1 bao
gdm cac thong tin ca nhdn cia sinh vién; Phan
2 gdm 03 ndi dung: ty danh gia vé kha ning
dugc tuyén dung, tu danh gia cac kha ning cua
ban than va nhiing y kién dong gop cho nha
truong va ban than sinh vién dé ting kha ning
dugc tuyén dung.

Dé tra 10 dugc hai cdu hoi nghién ciru trén,
chung to1 thiét ké cong cu khao sat dua trén
Bang hoi ty danh gia kha ning dugc tuyén dung
cua Andrew Rothwell, lan Herbert, & Frances
Rothwell [22]. Sinh vién dugc yéu ciu hoan
thanh 16 cau hoi dong trong phan ndi dung vé
tu danh gia kha ning dugc tuyén dung theo
thang Likert 5 mirc d6 ting dan tir Hoan toan
khong ddng y (mutrc 1) dén Hoan toan ddng y
(mic 5) trén 4 nhém nhan t6 chinh: Nha
truong, Chuyén nganh hoc, Thi truong lao dong
va Muc do tu tin cua nguoi hoc. Noi dung cac
ciu hoi dugc chuyén ngir tir tiéng Anh sang

tiéng Viét va duoc bd sung thém phan cac ky
nang can thiét dé ting kha ning tuyén dung sau
khi tot nghiép.

Chung t6i sir dung phuong phap tinh hé sb
Cronbach’s Alpha, phan tich nhan t6 va phan
tich CFA (Confirmatory factor analysis) dé
kiém tra do tin cdy ctia cong cu khao sat va su
phu hop cua di lieu nghién ctru. Két qua kiém
dinh cho thiy hé s6 Cronbach’s Alpha 13 0.893,
hé s6 trong quan gitra 16 bién quan sat va bién
tong dao dong tir 0.344 dén 0.748 (16n hon 0.3),
ching té bang hoi ¢6 dd tin cdy cao va khong
¢6 bién nao bi loai ra [23]. Hé s6 KMO (Kaiser
- Meyer - Olkin) la 0.871, gia tri Sig. = 0<0.05,
bac bo gia thuyét Ho 1a cac bién khong co
twong quan véi nhau, phuong phap phan tich
nhan t6 14 phu hop. Két qua phan tich nhan t6
va biéu d6 dbc cho thiy s6 nhan t6 tbi da duoc
rat trich 1a 4 nhém nhan t6 dugc rit ra tir 16
bién, phuong sai t6i da coa mdi bién
(communalities) tr 0.525 dén 0.846. Gia tri
Eigenvalues cta 4 nhan té dau tién trong Bang
phuong sai trich 1a 1.073>1 va 4 nhém nhan t6
nay giai thich cho 64.8% sy bién thién cua cac
bién quan sit. Nhom nhan t5 thir
1- Nhu cau cua thi trudng lao dong bao gom 5
cau hdi (Q10,Q11,Q12,Q13,Q14); Nhom nhan
t6 thir 2 - Uy tin ctia nha truong bao gdm 3 cau
hoi (Q3,Q4,Q5); Nhom nhan té the 3 - Tin
nhiém cua chuyén nganh dugc dao tao bao gém
4 cau hoi (Q6,Q7,0Q8,Q9), Nhom nhan to thir
4 - Ty tin vao kha ning dugc tuyén dung gom 4
cau héi (Q1,Q2,Q15,Q16).

Chung t6i tién hanh khao sat trén nhom ddi
tuong 1a 490 sinh vién Truong Pai hoc Ngoai
ngit - Pai hoc Pa Nang, trong d6 c6 344 sinh
vién nam tha tu (70.2%), 17 sinh vién nam thir
3 (3.5%), 129 sinh vién nam thar nhat (26.3%)
thudc 15 chuyén nganh dao tao cua nha truong,
trong d6 86.0% la nit, 9.0% la nam (Hinh 1).

Bang 1.Két qua hé sb Cronbach’s Alpha

Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based on

Sb luong cau hoi

Standardized Items

.893

.892 16
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Item-Total Statistics
Cau héi Scale Mean if  Scale Variance if Corrected Iter_n- Squared ML_JItipIe C_ronbach's Alpha
Item Deleted Item Deleted  Total Correlation Correlation if Item Deleted
Q11 50.05 81.615 344 375 .894
Q1.2 49.51 79.531 454 408 .890
Q1.3 49.78 78.007 .602 .545 .885
Q14 49.44 78.570 .635 .536 .884
Q15 49.94 77.346 .617 551 .884
Q1.6 50.15 74.592 .694 .614 .881
QL7 50.10 81.918 407 .352 .891
Q1.8 49.79 76.195 .646 .617 .883
Q1.9 49.84 73.334 .691 .606 .881
Q1.10 50.19 75.250 748 .633 .879
Q1.11 50.10 78.500 .520 531 .888
Q112 50.15 79.992 429 .355 .891
Q1.13 50.11 75.545 .660 575 .882
Ql.14 50.00 79.483 478 480 .889
Q1.15 50.02 80.493 531 490 .888
Q1.16 49.45 83.426 .354 313 .893
Béng 2. Két qua phan tich nhan t6
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 871
Approx. Chi-Square 3657.909
Bartlett's Test of Sphericity df 120
Sig. .000
HE so Tén nhém
Bang ma tran xoay? Cronbach A
; nhan to
s Alpha
Al pas Nhén to
Céu hoi TT213
Q11|Nhin chung nhu cau tuyén dung sinh vién t6t nghiép hién| 846
nay cao
Q13[T6i c6 thé dé dang tim kiém nhing co hoi viée 1am phl hop 279
[vai chuyén nganh ' Nhu ciu ci
Q14Nh1:1’ng k¥ nang Vj:l né{lg lu’(i duoe dao tao la nhitng k¥ ndng nha| 629 0817 thlij tf'zl(‘lyrf;a
tuyén dung lao déng tim kiém laodd
—— — - — aodong
Q12|Co nhi€u vi tri viéc can nguoi ¢ ngay dia phuong t0i dang 622
sinh song '
Q10[Co nhjéu vi tri viéc can ngudi ¢ ngay dia phuong t6i dang 562
sinh song '
Q5 |Nha tuyén dung lao dong dic biét nham muc tiéu tuyén dung] 776
cac sinh vién tot nghiép tir chuyén nganh toi hoc tai truong '
Q3 Nha tuyén dung lao dong san sang tuyén dung nhitng sinh vién 702 0.805 Uy tin cua nha
tot nghiép tur truong ' ’ trudng
Q4 |Uy tin cua Truong c6 ¥ nghia doi véi toi trong qué trinh tim 690
ki€m viéc lam '
Q7 [Nhiéu nguoi mudn hoc dé lay dugc tam bang nhu bang cua toi 702 0816 Tin nhiém cta
hon chi tiéu cta nha truong danh cho nganh hoc d6 ' ' chuyén nganh
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He 50 Tén nhom
Bang ma tran xoay? Cronbach A (A
) nhan to6
s Alpha
A - Nhén t6
Cau hoi 112131 2
Q8 |Chuyén nganh hoc cua toi duge xa hoi danh gia cao 677 duoc dao tao
Q9 [boi voi thi truong lao dong bén ngoai, nhu cau tuyén dung sinh 631
Vién tot nghiép chuyén nganh cta toi cao '
Q6 |Truong ndi tieng vé chuyén nganh t6i dang hoc .548
Q1 [Két qua hoc tip cua tdi cac hoc ky trudce cao 742
Q16}'Il'0| cam tPa;i toi co t_he lam .lfat k}/ cong viéc Nao mien 1a phu 641 Ty tin vio kha
op v6i k¥ nang va kinh nghiém cua t0i N
= T ————— : — - 7 0.633 nang dugc
Q15[Tdi hoan toan tu tin vé kha nang thanh cdng trong phong van X
S A 2 572 tuyén dung
Xin viéc va cac su kién tuyén dung
Q2 [T6i xem viéc hoc la wu tién hang dau 525

Q
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71
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Q1.13
Q1.14

Q1.12
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Q1.5 76
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L: Nhu cdu thi trudng
lao déng

Uy tin cGa nha tredng
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Tin nhiém cda chuyén nganh duoc dao tao

T tin vao kha nang duoc tuyén dung

Hinh 1. Phan tich CFA.

5. Két qua nghién ciru va ban luin
5.3. Ddanh gid kha nang dwoc tuyén dung

Nhu cau ciia thi truong lao dong

Déi tugng duge khao sat cho rang nhimg ki
nang va nang luyc dugc dao tao la nhiing k¥
ning nha tuyén dung lao dong tim kiém (46.1%

dong ¥), vi vdy ho co thé dé dang tim kiém
nhitng co hoi viéc lam phu hop véi chuyén
nganh (44.2% dong y). Nhin chung, nhu cau
tuyén dung sinh vién tt nghiép hién nay kha
cao (43.8% ddng y), boi c6 nhidu vi tri can
tuyén dung tai dia phuong sinh vién dang sinh
song (38.3% ddng ). Tuy nhién, két qua nghién
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ctru cho thay bang t6t nghiép dai hoc khong phai
la phuong tién hang dau hd tro mang lai viéc lam
cho ngudi hoc (35.3% dong ¥).

Uy tin cua nha truong

Uy tin cta nha trudong c6 y nghia vdi sinh
vién trong qua trinh tim kiém viéc lam (73.8%),
sinh vién ty tin rang nha tuyén dung lao dong
san sang tuyén dung nhiing sinh vién tot nghiép
tir Truong (53.0%) va dac biét nha tuyen dung
nhim muc tiéu tuyén dung sinh vién tot nghiép
tr chuyén nganh ho dang hoc.

Sw tin nhiém doi véi chuyén nganh dwoc
dao tao

Sinh vién c6 su tin nhiém cao ddi vai
chuyén nganh dang dugc dao tao boi dbi véi
ho, chuyén nganh hoc dugc xa hoi danh gia cao
(53.6%), dbi véi thi truong bén ngoai nhu ciu
tuyén dung sinh vién tot nghiép cua chuyén
nganh sinh vién dang hoc cao (52.0%). Tuy
nhién, 53.0% ddi tuong dugc khao sat khong
danh gid cao vai trd cua bang dai hoc vi sb
luong ngudi mudn hoc dé lay duoc tdm bang
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nhu vay nhiéu hon chi tiéu ciia nha trudng danh
cho nganh hoc d6 khong nhiéu.

Sw tw tin vao kha nang duwoc tuyén dung

Sinh vién cho rang ho c6 thé lam bat ky
cong viéc gi mién phu hop véi ki niang va kinh
nghi€m cda ban than (73.6%) va viéc hoc dugc
xem 13 wu tién hang dau (69.9%). Tuy nhién,
két qua nghién c1'xu chi ra rang sinh vién khong
hoan toan tu tin vé kha niang thanh cong trong
phong véan xin viéc va cac sy kién tuyén dung
(51.2% khong co y kién).

Nhu vay, nha trudng c6 phai 1a noi tot nhat
dé hinh thanh va phat trién kha nang dugc tuyén
dung sau khi tot nghiép cua sinh vién hay
khong? Dir lidu nghién ctru cho thay, da phan
sinh vién cho rang uy tin ciia nha trudng cé y
nghia vai ho trong qua trinh tim kiém viéc lam
(GTTB=3.80), ho lam c6 thé 1am cong viéc nao
mién 13 phu hop vé6i ki ning va kinh nghiém
cua ban than (GTTB=3.79) va chinh vi vay ho
xem viéc hoc 12 wu tién hang dau (GTTB=3.73).

Bang 3. Théng ké m6 ta cac cau hoi

Cau héi 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Tham gia 49 49 49 49 49 49 49 49 49 49 49 49 49 49 49 49
SL
Bé tréng 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GTTB 3.2 3.7 35 3.8 3.3 3.1 3.1 35 3.4 3.0 31 31 31 3.2 3.2 3.8
Trung vi 3 4 4 4 3 3 3 4 4 3 3 3 3 3 3 4
Gia tri c6 tin suit xuit
s . 3 4 4 4 3 4 3 4 4 3 4 4 4 4 3 4
hién nhiéu nhat
Pj léch chuin 1 1 0.9 0.8 1 1 0.8 1 1 1 1 1 1 1 0.8 0.7
. Hoan toan khong
Ty N 33 1.6 31 0.8 2.9 9.6 3.9 5.3 8.4 6.1 5.3 4.9 7.6 43 0 0
A dongy
l¢
Khéng dong y 20.8 13.7 104 | 7.8 16.9 18.8 12 10 13.1 21.2 22.4 245 20.6 18.6 16.1 5.7
Khong c6 y kién 36.9 15.1 335 17.6 36.5 30.2 53.1 31 26.5 37.3 284 | 322 276 | 31 51 20.6
Dﬁng y 31.2 49 43.7 58.2 34.9 36.1 28.2 41.6 341 32 40.2 333 39.6 41.2 27.3 62.4
% A
’ Hoan toan dong y 7.8 20.6 9.4 15.7 8.8 53 2.9 12 18 3.3 3.7 5.1 4.7 4.9 5.5 11.2

Tuy nhién, dbi tuong dugc khao sat lai cho
rang gia tri clia bang tt nghiép dai hoc ciia ho
khong du dé mang lai cho ho co hdi viéc lam
hang dau (GTTB=3.05), vi viy ho khéng hoan

toan tu tin vé kha niang thanh c6ng trong phong
van xin viéc boi theo ho can phai bd sung thém
cac k¥ niang khac dé thanh cong cho viéc tim
kiém viéc lam.
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So sanh mirc d) danh gia vé kha ning
dwogc tuyén dung giira sinh vién cic nim

C6 sy khac nhau trong quan niém vé vai tro
ctia kha ning duoc tuyén dung giira sinh vién
cac nam hoc, cu thé sinh vién nam tht ba nhan
thie vé kha ning dugc tuyén dung cao nhat
(GTTB= 3.52), sau d6 la sinh vién nim thir nht
(GTTB= 3.3) va cudi cung 1a sinh vién nam tht

tu (nim cudi, GTTB=3.2). Phuong sai céc
nhom khong co su khac biét
(Sig. = 0.124 >0.05), du diéu kién dé phan tich
Anova. Gia tri Mean difference giita sinh vién
nim tht 4 thap hon so vdi sinh vién nam thir 3
(-.22886) va thip hon so véi sinh vién niam thi
nhit -.08636.

Bing 4. So sanh mirc d§ danh gid vé kha niang
duoce tuyén dung gitra sinh vién cac nim

Descriptives

Meangl

Sinh vién S6 ot P9, lechSai $695% Confidence Interval for Mean GTTN GTLN
lugng chuan chuan Lower Bound Upper Bound

Néam tht 4 344 32969 .60628 03269  3.2326 3.3612 200 4.69

Néam tht 3 17 35257 .63778 15469  3.1978 3.8537 244  4.06

Néam tht 1 129 3.3832 .52381 04612  3.2920 3.4745 213 431

Total 490 3.3276 .58805 02657 3.2754 3.3797 200 4.69

Multiple Comparisons

Dependent Variable: Meangl
LSD

(1) SV nam (J) SV

Mean Difference (1-J) Sai s6 chuan Sig.

95% Confidence Interval
Lower Bound Upper Bound

Nam 3 -.22886 .14580
Nim thtr 4

Nim 1 -.08636 .06059

Nim 4 .22886 .14580
Nam tha 3

Nam 1 14250 15142

Nim 4 .08636 .06059
Nam thir 1

Nim 3 -.14250 15142

117 -.5153 .0576
155 -.2054 .0327
117 -.0576 .5153
347 -.1550 4400
155 -.0327 .2054
347 -.4400 .1550

5.4. Ky nang cua sinh vién

Sinh vién tham gia khao sat dwoc yéu ciu
danh gia nhitng k¥ nang dugc liét ké theo thang
Likert 4 mirc d6 tang dan tir Khéng tdt (mirc 1)
dén RAt tot (mirc 4). Céc k¥ ning duoc khao sat
bao gdm cic k¥ ning xi hoi (hop tac, tri tué
cam xuc, k§ ning thuyét trinh, xdy dung mbi
quan hé); huéng ngoai (thich 1am viéc tap thé
hon, thich noéi chuyén truéc dam dong hon, noi
nhiéu); huéng nodi (Khong thich nodi chuyén
truc dam dong, thich ling nghe hon); Dam
nghi dam lam (canh tranh, thich chép nhéan rui
ro, tham vong; hoat dong hoc thuat (thong

minh, phan bién, hay phé phan); k¥ nang chung
(trung thyc, tan tam, ty tin, nghi lyc, thich
nghi). Pic diém chung cua cic ky ning trén
dugc dung dé khai thac mdi quan hé gitta tu
danh gia da hudng (multidimensional
seft-concept) va mdi quan tdm nghé nghiép cua
thanh thiéu nién trong d6 tudi lao dong theo
Raty, Komulainen, Harvorsén, Nieminen and
Korhonen [24].

Két qua phan tich ¢ Bang 5 cho thay co su
khac nhau vé mirc d6 ty danh gia giita cac ky
nang va gilra hai gidi tinh Nam va Nur. Cac ky
nang chung la Trung thyc va Tan tdm, Thich
nghi dugc danh gia cao hon so voi cac ky nang
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khac, tiép theo sau d6 1a cic ky ning hudng
ngoai nhu Xay dung mbi quan h¢, thich lam
viéc tap thé... va cac ky nang hoc thuat (Hay
phé phéan, phan bién) dugc danh gia & muc thap
nhat. Do 1a 1y do nhiéu co s& gido duc khuyén
khich sinh vién lap ké hoach phat trién c4 nhan
(Personal Development Plan) [25] boi “cac nha
tuyén dung can nhiing nguoi c¢6 kha ning thich
nghi, cong hién va mang lai gia tri cho doanh
nghi¢p”[26] (Bang 5).
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5.5. Moi quan hé giita kha ndng dwoc tuyén
dung va ky nang cua sinh vién

Mdi quan hé gitra kha ning duoc tuyén
dung va k¥ ning cta sinh vién cho thiy rang
nhing sinh vién thich chip nhan rii ro, c6 k¥
ning tu duy phan bién, thich ling nghe, c6 k¥
nang hop tac, thich nghi va ky nang xay dung
mbi quan hé tg danh gia vé kha nang dugc
tuyén dung cao hon so voi nhitng sinh vién
con lai (Bang 6).

Bang 5. M0 ta muc d6 tu danh gié cac kha nang cua sinh vién

o Khéng tét Trung binh  Tét Rat tot .

Kha nang/Gidi tinh GTTB Xép hang
Nam N Nam N& Nam N&r Nam Nir

Trung thuc / / 0 57 35 283 10 83  3.49 1
Tan tam / / / /21 220 24 203 3.33 2
Thich nghi / / 3 67 28 265 14 91 3.8 3
Thich ling nghe hon / / 15 188 26 194 4 41  3.07 4
K nang hop tac / / 7 27 17 236 21 160 3.06 5
Nghi luc 0 3 125 31 244 10 51 293 6
Thuc té / / 14 103 20 270 11 50 2.90 7
Tri tué cam xdc (EQ) 0 16 7 189 21 189 17 29 289 8
;ﬁnnfgg xdy dung moi 4 120 30 240 12 57 0 6 28 9
Thich 1am viéc tap thé hon 0 10 16 235 29 174 0 2.76 10
Ty tin 13 169 10 224 18 30 4 0 267 11
Dat ra muc tiéu 6 117 32 220 3 67 4 19 263 12
Tham vong 0 21 17 201 28 182 O 19 262 13
Phan bién 0 25 14 293 27 92 4 13 261 14
Thich chap nhan rui ro 0 7 0 207 38 168 7 41 247 15
NGi nhidu 6 30 10 152 21 192 8 49  2.46 16
K ning thuyét trinh / / 7 60 28 281 10 82 246 16
Canh tranh 0 4 10 148 25 221 10 50 2.30 17
dTg‘I';‘;h phét bieu trude dém 46 18 285 27 82 0 10 227 18
fmhggiéi‘g’gngné' chuyén 65 14 218 25 121 6 19 218 19
Théng minh 0 7 4 95 32 233 9 88 1.96 20
Ngoan cé 15 108 19 265 11 50 1.91 21
Hay phé phan 0 6 14 251 24 149 7 17 171 22
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Bang 6. M6i quan hé giira kha nang dugc tuyén dung va ki ning cua sinh vién

Coefficients?

Model Unstandardized Standardized Collinearity
Coefficients Coefficients t  Sig. Statistics
B Std. Error Beta Tolerance VIF
(Constant) 2.608 266 9.798 .000
K3 nang hop tac 186 055 175 3356 .001  .622  1.609
Trung thuc 013 062 011 205 .838 598 1673
Thich nghi 158 054 162 2923 .004 552 1812
Pit ra muc tiéu 046 054 050 847 397 477 2.096
Tantam 031 052 031 591 555 508 1672
Tri tué cam xtc 087 044 095 1.983 048 739 1353
Thuc té 028 048 029 586 .558  .685 1461
Tham vong 027 045 032 598 550 586  1.708
Ngoan ¢b 017 049 020 353 724 547 1828
Thong minh 005 051 005 102 919  .690  1.449
Hay phé phan 047 048 053 966 .334 553  1.809
N6i nhiéu 057 038 075 1.496 135 666 1502
1 Ky nang thuyét trinh 008 054 009 150 .881 487  2.052
Canh tranh 084 054 087 1561 119 544  1.840
Tutin 026 055 031 477 633 408 2.449
Thich 1am viéc tap thé hon 017 039 022 431 667 638 1566
Thich Iing nghe hon 200 051 199 3926 .000 655  1.528
L(éy nang Xay dung moi quan ;3¢ 051 153 2679 008 515  1.943
;Q;;h phat bicu truéc dam 037 052 039 716 474 559 1788
Thich chap nhan rui ro 207 .037 .268 5.616 .000 738 1.356
Khong thich noi chuyén truée 459 g 181 3679 000 698  1.432
dam dong
Nghi luc 118 049 126 2437 015 627  1.596
Phan bién 192 051 202 3738 .000 578  1.730

a. Dependent Variable: MEANQ1

6. Két luan

Kha ning dugc tuyén dung cia ngudi hoc
dd dan tré thanh mot trong nhimg chi s§ do
luong chét luong cta co so gido duc. Két qua
ctia nghién ciru nay di cho thay dugc sy khac
nhau trong quan niém cua sinh vién cac nam
hoc trong cung mot co s¢ gido duc vé kha ning
dugc tuyén dung. Nhin t6 “Uy tin cta nha
truong” dwoc danh gia 1a nhan t6 quan trong
nhat d6i v6i sinh vién trong qua trinh tim kiém
viéc 1am sau khi tot nghiép. Nhiing sinh vién tot
nghiép tir nhitng co s& gido duc uy tin c6 nhiéu
thuan 1gi khi tham gia thi truong lao dong méc
du van chua c6 minh chimg chinh x4c vé nhiing

thuan loi nay xuét phat tir uy tin cia nha
truong, hay niang lyc xd hoi cua sinh vién tot
nghiép [27]. Nghién ctru cho rang giitakha ning
dugc tuyén dung va k¥ ning cta sinh vién co
mdi quan hé voi nhau, va nhimg sinh vién c6 k¥
ning hop tac, thich nghi, thich ling nghe hon,
thich chap nhén rui ro, khong thich néi chuyén
trude dam dong, co kha nang phan bién tu danh
gid vé c6 kha nang dugc tuyén dung cao hon so
v6i cac sinh vién khac. Ty danh gia ky nang cua
ban than va kha ning duoc tuyén dung giap cho
sinh vién hleu hoach dinh phat trién nhiing ky
nang chua t6t cua ban than, nhiing k¥ ning can
thiét cho sy thanh cong trong viéc tim kiém
viée 1am sau khi tdt nghiép. Vi vdy, cac co s&
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gido duc can mé rong cac moi quan hé voi cac
don vi st dung lao dong, tao dleu kién cho sinh
vién nim vimng vé nhitng yéu ciu cua don vi
tuyén dung, ddi sanh yéu cau cua nha su dung
lao dong va kha nang duoc tuyen dung cta sinh
vién, dé xuat cac giai phap 1dng ghép dao tao ky
nang trong chuong trinh dao tao. Bén canh do,
vai tro cia giang vién khong chi day cho nguoi
hoc cach hoc (how to learn) ma con phai
thudng xuyén giao tiép, trao ddi 14n nhau va véi
ngudi hoc, san sang thich nghi v6i cac phuong
phép gidng day mdi,... Nghién ctru nay chi dugc
thuc hién trong pham vi cta sinh vién chuyén
nganh ngoai nglt ma chua xem xét cac chuyén
nganh khac, ciing nhu cac yéu té khac nhu tin
ngudng, nhu cau x4 hoi, tinh trang gia dinh cia
sinh vién.
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