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Quan tri cong tac xa hoi theo triét 1y giao dyc cua
Truong Pai hoc Su pham Ky thuat thanh phd H6 Chi Minh

Nguyén Thi Nhu Thiy”

Truong Dai hoc Sur pham Ky thudt T hc‘mh’phé’ Ho Chi Minh,
Vo Van Ngdn, Linh Chiéu, Thu Duc, Thanh pho Ho Chi Minh, Viét Nam

Nhan ngay 10 thang 02 nam 2020
Chinh sira ngay 17 thdng 02 nam 2020; Chap nhan ding ngay 08 thang 03 ndm 2020

Tém tit: Bai viét ndy gitp cho cac nha quan tri, nhitng ngudi 1am cong tac xa hoi thiy duoc thuc
trang va nhitng kho khin trong viéc to chirc, quan 1y va trién khai cac hoat dong cong tac xa hoi
cho sinh vién tai Truong Pai hoc Su pham K§ thuat thanh phdé Hd Chi Minh (HCMUTE) - mot
truong khong dao tao chuyén nganh cong tic xa hoi, nhung c¢6 cac hoat dong hudng dén cong

ddng kha da dang va phong phu.

T khéa." Cong tac xa hoi, quan tri, Quan tri‘ cong tac xa hoi, Truong Pai hoc Su pham K¥ thuat
thanh ph6 H6 Chi Minh (HCMUTE), cong dong, sinh vién Truong Dai hoc Su pham K¥ thuat.

1. Pit van dé

Quén tri cong tac xa hoi theo triét 1y gido
duc 1a mot trong nhiing hoat dong ma cac
truong dai hoc hién nay dang 4p dung nham két
nbi v6i moi ngudn lyc dé cung cip cho cong
ddng (cu thé 1a sinh vién ctia CAC truong) nhiing
chuong trinh va dich vu hitu ich; giip cac em
sinh vién c6 thé phat huy dugc ning luc cia
minh trong hoc tap, nghién ctru va lién két, hd
trg cong dong. Truong Pai hoc Su pham Ky
thuat thanh phé HO Chi Minh ciing khong ngoai
1€, cac hinh thuc va hoat dong trong cong tac
quan tri cong tac xa hoi tai Truong Pai hoc Su
pham Ky thuat thanh phé H6 Chi Minh duoc cu
thé héa bang nhimng hoat dong cu thé nhu “Géc
s¢ chia”; “Trung thu yéu thuwong”,... la dau
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mbi cho nhitng hoat dong cong tac xa hoi dugc
trién khai va dat duoc nhiéu danh gia tich cuc.

2. Quan tri cong tic xa hoi va triét 1y gido
duc ciia nha trwong

2.1. PBinh nghia

Nam 1950, Kidneigh cho rang quan tri cong
tac xa hoi 12 mot tién trinh chuyén ddi chinh
sach xa hdi thanh cac dich vu x&8 hdi,... trong
mot tién trinh hai chiéu: (1) ... chuyén déi
chinh sach thanh cac dich vu xa hoi cu thé, va
(2) sir dung kinh nghiém dé stra ddi diéu chinh
chinh sach. Spencer cho ring c6 sy nhat tri
chung cho rang: “Quaén trj 1a su lanh dao cé ¥
thirc nhitng hoat dong va quan hé ndi bd cua
doanh nghiép dé dat duogc nhitng muc dich dé
ra”. Ba cling thém ring n6 bao gébm “su can



18 N.T.N. Thuy / VNU Journal of Science: Education Research, Vol. 36, No. 1 (2020) 16-23

thi¢p c6 y thiic vao cac luc tuong tuong tac
giita co s& va cong dong rong 16n hon ma no 1a
mdt bo phan”. Duham mo ta quan tri nhu la tién
trinh “ho trg hodc tao thudn loi nhiing hoat
dong can thiét va thir yéu dbi voi viée cung cap
truc tlep dich vu ciia mdt co s& xa hoi” [1].
Hoat dong quan tri bao gdm tir xac dinh chirc
nang va chinh sach, lanh dao diéu hanh cac hoat
dong tac nghiép thong thuong nhu luu giit hd
so va ké toan va trong nong san dich vu bao
dudng. Stein cho rang dinh nghia vé quan trj thi
nhiéu, nhung tyu chung duoc chip nhan hay
hién nay 1 quan niém coi “Quan tri 1a mot tién
trinh xac dinh va dat téi nhirng muc tiéu cua
moét to chirc thdng qua mot hé thong phdi hop
va hop tac cac nd luc”. Trecker dién dich: quan
trj cong tic xa hoi 1a “mét tién trinh lam viéc
v6i con nguoi bing cach phat huy va lién két
nang lyc cua ho dé ho sir dung moi tai nguyén
sin co6 dé thyc hién muc dich cung cip cho
cong ddng nhitng chuong trinh va dich vu can

dén” [1]. Quan tri cong tac xa hoi dang dén tudi
tru:ong thanh. Nhitng nguoi lanh dao gioi co so
xd hoi ngay cang la nhitng nha quan tri cong tac
x4 hdi cht khéng phai 1a nhiing nha quén tri c6
kién thirc nganh coéng tac xa hoi. Nhiéu nha
didu hanh co so va giam sat vién (kiém huin
vién) di qua huin luyén & cac truong cong tac
xa hoi cho vi tri ma ho dam nhi€ém. Nganh
Quan tri “nhu 1a mét linh vuc trong cdng tac xa
hoi c6 duge mot chd ding dung dén, va quan tri
cong tac xa hdi la mot phuong phap thuc hanh
cong tac xi hoi can ban gidng nhu cong tic xa
hdi ca nhén hay cong tac xa hoi nhom da co tu
trudc” [1].

2.2. Triét Iy gido duc ciia nha truong

“Nhdn ban, sang tao, héi nhdp” 1 triét ly
cua nha truong voi y nghia chung la: Cong
dong cac nha quan li, giang vién, sinh vién va
cac bén lién quan cta Truong Pai hoc Su pham
K§ thuat thanh phé H6 Chi Minh cling tham gia
vao qua trinh gido duc, truyén cam himg va trg
giup tung sinh vién trd thanh cac ca nhén co
ning lyc, lwong tdm va trach nhiém; khic sau
trong tam tri sinh vién tim quan trong clia cac
ki ning méi, cac ki ning ciia cong dan toan cau,

céc ki niang khoi nghiép va nhimng ki ning cot
16i khac.

Truong Pai hoc Su pham Ky thuat thanh
phd Hb6 Chi Minh tin ring viéc hoc c¢6 y nghia
day du nhat khi timg ca nhan duoc tao cac co
hoi cho sy phat trién toan dién cac ning luc vé
nhén thirc; xa hoi; hanh vi va chuyén moén ki
thuat. Truong Pai hoc Su pham Ky thuat thanh
phd Hb Chi Minh ciing tin vao nhimg gié tri cot
161 cua hoc tap sudt doi: timg c4 nhan ngudi hoc
can tu kién tao va mo rong kién thire, ki nang
cta chinh ban than dé phat huy tiém ning sang
tao, qua d6 thuc hién nguyén vong ctia ban than
va phung su xa hoi.

Céc gia tri co ban cua mot nén giao duc tién
tién; hién dai da, dang va s& dugc Truong Dai
hoc Su pham K¥ thuat thanh phé H5 Chi Minh
ton vinh, gin gilt, phat huy mot cach sang tao la:
(1) Giir gin va phat huy cac gia tri truyén thong
nhan van cua dan toc Viét Nam; (2) Nang do tai
nang va tinh sang tao; chu trong dao tao k¥
nang va trach nhiém nghé nghiép; (3) Tén trong
loi ich cta ngudi hoc va cua cong dong. Xay
dung xa hoi hoc tip; (4) Pé cao chét luong,
hi€u qua va sy ddi méi trong cac hoat dong; (5)
Hoi nhap, hop tac va chia sé [2, Truong Pai hoc
Su pham Ky thuat thanh phé HO6 Chi Minh:
Triét Iy gido duc].

3. Thyc trang quén trj cong tac xa hoi theo
triet ly giao dyc tai Trudng Dai hoc Sw pham
K§¥ thuat thanh pho Ho Chi Minh

Quy ché hoc sinh, sinh vién cac truong dai
hoc, cao diang va trung cap chuyén nghiép hé
chinh quy ban hanh kém theo Quyét dinh s6
42/2007/Qb-BGDDT ngay 13/8/2007 ctia B
truong Bo Giao duc va Pao tao di dugc thay
thé bang Thong tu 10/2016/TT-BGDDT ngay
05/4/2016 cua Bo truong Bo Gido duc & Pao
tao vé viéc ban hanh Quy ché cong tac sinh vién
d6i v6i chuong trinh dao tao Pai hoc hé chinh
quy quy dinh rd tai Khoan 7, Diéu 4 vé nghia
vu cua sinh vién: “Tham gia lao dong cong ich,
hoat dong tinh nguyén, hoat dong xa hoi vi
cong dong phu hop voi ning luc va stc khoe
theo yéu ciu cuia co s& gido duc dai hoc”. Cin
clr vao quyét dinh ctua Bo truong Bo gido duc
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va Pao tao, Hiéu truong Truong Pai hoc Su
pham K§ thuat thanh phd H6 Chi Minh ban
hanh Quy dinh thyc hién chuong trinh Cong tac
x3 hoi d6i véi SV hé chinh quy theo Quyét dinh
s6 224/QD-PHSPKT-CTHSSV ngay
09/12/2013 v6i muc dich phat huy tinh than
xung kich, tinh nguyén cua sinh vién vi cong
ddng; nhan ai, tuong trg va chu dong gop suc
tré tham gia giai quyét cac vin dé dang dugc
nha truong va xa hoi quan tam, la nhimg nén
tang dya vao d6 nhitng dich vu duoc trién khai
va san sang cho nhiing ai cin dén ching [3].
Qua d6 nang cao y thirc trach nhiém cia sinh
vién dbi v6i ban than va cong dong; rén luyén,
nang cao tinh chu dong, sang tao, linh hoat
trong hoat dong thuc tién; hinh thanh cac ky
ning song, trau dodi ban linh t6 chic cong
viéc,... cho sinh vién trude khi ra truong. Sau
khi Quy dinh dugc ban hanh, cac don vi va sinh
vién toan truong huong tng va thuc hién
nghiém tuc.

Nim hoc 2013 - 2014 1a ndm dau tién trién
khai thyc hién Quy dinh, nha truong chi dao va
trién khai hoat dong qua viéc xdy dung phan
mém quan 1y hoat dong cong tac xa hoi; tap
huén can bd thuc hién cic ndi dung lién quan
dén chuong trinh cong tac xa hoi; ban hanh
huéng dan st dung phan mém quan 1y hoat
dong cong tac xa hoi, huong dan giai quyét
khiéu nai, cac van ban biéu mau dinh kém theo
quy trinh thyc hién hoat dong,... Ngay
06/3/2014, 1anh dao nha trudong cung cac don vi
c6 lién quan d tién hanh hop danh gia 01 nim
thue hién quy dinh ngay cong tac xa hoi ddi véi
sinh vién h¢ chinh quy tir khoa 2012.

Pau mdi nim hoc, Hiéu truong ban hanh
cac K& hoach chi dao cac don vi va sinh vién
thuc hién trién khai chuong trinh: Nam hoc
2014 - 2015, theo Ké hoach sé 430/KH-
DPHSPKT-CTHSSV ngay 01/10/2014; Nam hoc
2015 - 2016, theo Ké hoach sb 230/KH-
PHSPKT-CTHSSV ngay 10/10/2015; Nam hoc
2016 - 2017, theo Ké hoach sb 237/KH-
PHSPKT-CTHSSV ngay 17/10/2016; Nam hoc
2017 - 2018, theo Ké hoach s6 295/KH-
PHSPKT-CTHSSV ngay 28/11/2017; Nam hoc
2018 - 2019, theo Ké hoach sb 318/KH-
PHSPKT-CTHSSV ngay 23/10/2018. Két thuc

mdi nim hoc, chuong trinh cong tic xa hoi
duoc bao cao, théng k&, nhan dinh qua cac Bao
cio s& 27/BC-DHSPKT-CTHSSV  ngay
05/3/2015, s6 20/BC-DHSPKT-CTHSSV ngay
11/4/2016, s6 64/BC-DPHSPKT-TS&CTSV
ngdy 18/11/2017, sb 68a/BC-DHSPKT-
CTHSSV ngay 30/7/2018 [4].

Bang trién khai chat ché va dinh huéng
trng ndm hoc qua cdc van ban ban hanh, cic
don vi di thuong xuyén tuyén truyén, to chirc
cac hoat dong cong tac xa hdi cho sinh vién
tham gia, so két, rat kinh nghiém va ludn cai
tién, d6i méi trong hoat dong nhim thuc hién
tdt Quy dinh. Theo do, cac hoat dong cong tac
x4 hoi trong truong hoc duoc trién khai déu cho
mdi hoc ky, xem Hinh 3.1.

149
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Hinh 3.1. S6 hoat dong cong tac xa hoi
i ) theo tung hoc ky.
Nguon: Thong ké cuia phong cdng tac hoc sinh sinh
Vién cua nha truong

Nhin vao biéu do cho thiy ring, cac hoat
dong cong tac xa hoi theo tung hoc ky co su
bién dong kha da dang, cu thé, tir hoc ky 1/13-
14 dn hoc ky 2/15-16 c¢6 du gia ting khong
ngung vé cac hoat dong cong tac xa hoi phuc vu
cong dong; nhung tir hoc ky 2/15-16 dén hoc ky
1/16-17, cac hoat dong cong tac xa hdi phuc vu
cong ddng co vé giam di. Tuy nhién, dén cac
hoc ky tiép theo, nha trudng d trién khai nhiéu
hoat dong cong tac xa hoi phuc vu cong d(‘Bng
tro lai, dac biét, chi tinh tir hoc ky 1/17-18 dén
hoc ky 2/17-18 da tang 1én 75 hoat dong cdng
tac xa hoi. Piéu nay cho thiy rd rang gia tri
“Gilr gin va phat huy cac gia tri truyen thong
nhén van cua dan toc Viét Nam” va “Tén trong
loi ich cua nguoi hoc va cia cong dong” trong
triét 1y gido duc cua nha truong duoc phat huy
mot cach hiéu qua.
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Céc hoat dong cong tac xa hdi dugc trién
khai va to chic duoc kha da dang va phong
phti, huéng dén cic nhom cong dong nhu la
sinh vién, cac nhdm “yéu thé” trong xa hoi dudi
su hd tro cua Nha trudng va cac don vi trong
truong, xem Bang 3.1.

C6 thé d& dang nhan thiy rang, cac hoat dong
cong tac xa hoi ma sinh vién lya chon nhiéu nhat
1a cha nhat xanh, sip xép kho/xuéng/phong hoc
cuia khoa; ho tro cac khoa/phong ban/thu vién cac
hoat dong cua don vi; tiép dén 1a cac hoat dong
phong trao gin lién v6i méi truong hoc tip cua
sinh vién (chiém ty 18 lan luot 14 19.9%, 14.9% va
13.6%). Mot sb cac hoat dong khac phuc vu cong
ddng nhu hién méau tinh nguyén; mua hé xanh/tiép
sttc mua thi, xuén tinh nguyén, trung thu,... cling
duoc sinh vién tham gia khd nhiéu (chiém ty 1&
1an luot 14 12.8% va 14.5%).

Nhitng nhu ciu cua cong dong va c4 nhan
trong cong dong dy ludn ludn 1a nén ting co
ban cho su ton tai cla co s x3 hoi va su cung
g cac chuong trinh. Theo s liéu thong ké
ciia nha truong, cic don vi thuong xuyén td
chirc cac hoat dong, trung binh moi hoc ky co
159 hoat dong, 11,674 sinh vién tham gia cac
hoat dong va thu vé 108,404 diém cong tac xa
hoi; néu chi tinh tinh riéng 03 nim hoc gin day
(tir 2015-2016 dén 2017-2018) thi s6 lugng nay
cu thé mdi hoc ky c6 182 hoat dong, 12,287 sinh

vién tham gia cac hoat dong va thu vé 110,957
diém cong tac xa hoi [4], xem Hinh 3.2.

Pé hoat dong quan tri cong tac xa hoi cé
hiéu qua, nha truong phai duoc hiéu trong tinh
toan bo va tinh nguyén ban cua nod. "N6 phai
dugc xem nhu la mdt cong cu sang tao nén bdi
cac by phan c6 lién quan voi nhau” [5]. Ngay tir
khi Hiéu truéng ban hanh Quyét dinh thyc hién
Quy dinh chuong trinh cong tac xa hoi dbi véi
sinh vién h¢ chinh quy, Nha truong da dat hang
cong ty PSC xay dung va dua vao st dung phan
mém quan ly hoat dong cong tac xa hoi. Pén
nay, phan mém van dugc s dung hiéu qua va
hoan thanh tét cic yéu cau tir nha truong. Phan
mém co cac chirc nang sau: (1) Lap ké hoach
hoat dong cong tac xa hoi, hién thi day du thong
tin chi tiét vé hoat dong, don vi td chire, cac yéu
cAu tir don vi t6 chirc 1én trang online sinh Vvién;
(2) Cho sinh vién dang ky tham gia hoat dong
trén trang online sinh vién, c6 chirc nang gioi
han sinh vién tham gia theo yéu cau ctia don vi
t6 chire; (3) Nhap diém cong tac xa hoi cho sinh
vién sau khi sinh vién hoan thanh chuong trinh
cong tac xa hoi; (4) Hién thi diém cong tac xa
hoi ctia sinh vién lién trang online dé sinh vién
theo ddi; (5) Xuét cac biéu mau, bang diém cho
sinh vién khi sinh vién can; (5) Théng ké sb
liéu sinh tham gia hoat dong,...

Bang 3.1. Hoat dong cong tac x4 hoi dugc sinh vién tham gia

S6 lwot  Tilé

Noi dung Céac phuong an tra 101 chon (%)
Tham gia Mua h¢ xanh, Tiép sirc mua thi, Xuan tinh nguyén, Trung thu 852 145
Anh/Chi Tham gia Hién mau tinh ’nguyén , 751 12.8
thuong Tham gia hoat dong tu van hudng nghiép, tuyén sinh 483 8.2
Xuyén x
thaym gia Ho tro cac Khoa/Phong/Trung tdm/Thu vién cac hoat dong cua cac don vi 875 14.9
hoat dong A , A Lk . \ ,
CTXH nao Hoat dong Chu nhat xanh, sap xep kho/xudng/phong hoc cia khoa 1.171 19.9
5;“1 d}?y (¢0  Tham gia cac hoat dong cham lo cho ngudi gia neo don, tré em 248 4.2
thé chon
nhiéu Tham gia gidng day chuyén mon, tro giang 135 2.3
cau)? .
Tham gia t0 chtrc cac hoat dong phong trao 802 13.6
Khéc 561 9.5

Nguon: Thng ké cua phong cong tac hoc sinh sinh vién cua nha truong
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Hinh 3.2. S,é lugng sinh vién tham gia cdng tac x& hoi theo tirng hoc ky.
Nguon: Thong ké cta phong cdng tac hoc sinh sinh vién cta nha truong.

Qua qua trinh st dung, phin mém duoc
diéu chinh cac quy trinh thuc hién sao cho phu
hop véi thuc té ciia cac don vi trong truong,
dam bao khai thac t6t va hudéng dén nhanh
chong, cong khai, minh bach. Va hién tai c6 19
don vi trong nha truong da duge cip tai khoan
va st dung phan mém dé thuc hién cac quy
trinh t6 chirc cac hoat dong cong tac xa hoi.

Truong Pai hoc Su pham Ky thuat thanh
phd Ho Chi Minh da va dang dua vao trién khai
chuong trinh dao tao 132 tin chi véi nhiéu cai
tién trong dao tao cling nhu phuong phap giang
day, kiém tra, danh gia; phat huy t6i da ning
lwe cua ngudi hoc; hudng nguot hoe dén véi xa
hoi, phuc vu cong dong, xay dung dit nudec.
Bén canh d6, Truong Pai hoc Su pham KV
thuat thanh phé H6 Chi Minh thuc hién thi
diém d6i moi co ché hoat dong 16 trinh tu chu
tai chinh; cac nganh dao tao tai truong tién dén
kiém dinh chat lugng qudc té AUN-QA,
ABET,... diy ciing 12 yéu t§ can sinh vién
truong phai nd lyc tham gia hoat dong cong
dong, xay dung hinh anh t6t dep ciia Trudng
Pai hoc Su pham Ky thuat thanh phé Hb Chi
Minh véi xa héi. Sinh vién Truong Pai hoc Su
pham Ky thuat thanh phd Ho Chi Minh ngay
cang nang dong, sang tao va chi dong hdi nhap,
tinh nguyén vi cong dong [4].

Thuc hién triét 1y nhan ban, sang tao, hoi
nhap, viéc giir gin va phat huy céac gia tri truyén
théng nhan van cua dan tdc Viét Nam; cham lo

doi séng, dap ung nhu cau va nguyén vong cho
nhom cong dong dong dao trong nha trudng -
d6 chinh 1a sinh vién. “Goéc chia sé” duogc hinh
thanh dé dén nhan tdm long hao tAm tir cac t6
chuc, ca nhéan, doanh nghiép bén ngoai ciing
nhu cac can bg, sinh vién trong nha truong.
PGS.TS P4 Van Diing, hiéu truéng nha truong,
cho biét dé thé hién triét Iy gido duc “nhan ban -
sang tao - hoi nhap”, dat gia tri nhan vén lén hang
dau, nha truong sé t6 chirc nhiéu hoat dong, cong
trinh cham lo sdu sic doi séng vét chat, tinh than
cho sinh vién. Khu nghi trora may lanh hoat dong
tir 11h-13h, tir thtr hai dén tht sau. Sinh vién
dugc ra vao khu vuc nay tu do. “Thuc té toi
chimg kién nhiéu sinh vién rat mét moéi, ng guc
khap noi trong trudng mdi gio trua cho dé hoc
tiép vao budi chiéu trong rat toi nghiép. Chiing
t6i nghi ngay dén viéc tan dung khu vuc hoi
trudng bé tri chd nghi trua dang hoang hon cho
sinh vién. Sau khi phat dong, nha truong nhan
duoc quyén ting boi cac cuu sinh vién, thiy co
gi4o, nha hao tam 120 chiéc vong dé dua vao khu
nghi trua ndy; nha truong da bd tri 60 - 70 vong
Va0 nam nghi trua (Hiéu truong Trudng Pai hoc
Su pham KV thuat chia sé).

Ciing nam trong chudi hoat dong 4y, “Goc
s¢ chia” tro thanh noi don nhan va lan toa
nhing tm Iong cao dep ddng hanh, hd tro, gitp
d& sinh vién c6 hoan canh kém may mén. Cho
dén nay, Goc chia sé da hd trg cac em mot cach
thiét thuc, bén vitng, phai tao ra mot khdng gian
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dé gilp d& cac em hang ngay, hang gio. Do 1a
nhitng chiée xe dap, dd dung hoc tap, sach vo,
gao, thung mi goi,... TAt ca 1a tAm 10ng cia cac
manh thuong quan, cac thanh vién trong truong
gop suc.

Nhu da théng ké & trén, cac hoat dong chim
lo cho nguoi gia neo don, tré em do Poan, Hoi
sinh vién cling nhu trung tdm dich vu sinh vién
phéi hop t6 chic dd dén dugc véi cac nhom
cong dong yéu thé trong x4 hoi. Nhimng hoat
dong tir thién, Trung thu yéu thuong, Tét sé
chia,... d3 gép phan két ndi dugc nhimg hoat
dong vi cong dong cua sinh vién, va cac don vi
trong trudong.

4. Nhirng véan dé dit ra

Theo nhan dinh trong du thao bao cao danh
gia 5 nam thuc hién cong tac xa hdi cta nha
truong thi nhan su phuy trach cong tac to chirc
cac hoat dong cong tac xa hoi tai cac khoa it,
thuong duoc gin véi Bi thu Poan khoa (1 cén
bd vién chirc) ki€ém nhi€m phu trach, khong co
nhiéu thoi gian dau tu cho hoat dong.

Hon nita, vi c6 qua nhiéu don vi t6 chirc cac
hoat dong céng tac xa hoi trong nha trudng:
Trung tdm dich vu sinh vién, Poan - Hi sinh
vién, cac Khoa, phong ban nén nhiéu khi cac
hoat dong va chirc nang chong chéo 1én nhau.
Nén thiét nghi, cin ct trén muc tiéu chat lugng
cling triét 1y gido duc cua nha truong trong xu
thé hoi nhap, nha truong can co Trung tim cong
tac xa hdi hoac md nganh dao tao Cong tac xa
héi (vira dao tao nhan vién cong tac xa hoi dé
cung cap ngudn lyc cho xa hoi, vira to chic va
thuc hanh cong tac xa hoi, trang bi cac phuong
phap cong tac xa hoi mot cach ddng bo, trong
d6 quan tri nganh) dé mang lai tinh hiéu qua
cao hon.

Nhu da phan tich ¢ trén, nhitng nguoi lanh
dao gioi co so xa hdi ngay cang 1a nhiing nha
quan tri cong tac xa hoi chu khong phai la
nhitng nha quan trj c6 kién thirc nganh cong tac
xa hdi,... [3]. Va quan tri cong tac xa hdi 1a mot
phuong phép thuc hanh cong tac xa hoi cdn ban
gidng nhu cong tac xa hoi c4 nhan hay cong tac
x4 hoi nhom da c6 tir trudce [5]. Mic dau di dat

dugc nhimg két qua nhat dinh trong cac hoat
dong vi cong dong, nhung dac thu la mot
truong dao tao vé k¥ thuat, nén khi néi dén cac
hoat dong cong tac xa hodi tai truong, nguoi ta
thuong nghi dén nhitng hoat dong cong tac xi
héi trong sinh vién, nhiing hoat dong thién
nguyén, it khi nhic dén vai trd cua quan tri
cong tac xa hdi trong nha truong.

Céac don vi ngoai truong ghi nhan két qua
tham gia cac hoat dong cong tac xa hoi cua sinh
vién 1a mot tiéu chi danh gia dé xét tuyén dung,
xét hoc bong, xét cac danh hiéu sinh vién, diéu
d6 thé hién viéc sinh vién tham gia cac hoat
dong cong tac xa hoi 1a diéu ma cac don vi,
doanh nghiém va xa hoi can va khuyén khich.
R4 rang la cac doanh nghiép dang c6 xu hudng
hudng dén cac hoat dong cong tac xa hoi trong
truong hoc, nhung ho chi dung lai ¢ viéc ghi
nhan két qua chir chua cho thiy vai tro két ndi
cua cac doanh nghiép véi cac hoat dong cong
tac xa hoi trong sinh vién.

Mot bd phan nho sinh vién trudong van con
ban quan, chua y thic dugc trach nhiém cua
sinh vién 1a phai tham gia hoat ddng xa hoi; chu
quan, khong thuc hién nghiém tic quy dinh.

Viéc tong két danh gia két qua hoat dong
cong tac xa hoi 5 ndim mdt 1an trong trudng hoc
¢6 vé chua thyuc sy hop 1y, boi nha quan tri cdn
nim dugc kha ning hd tro ciing nhu muc do
dap tng nhu cau, mong doi cua cac nhom dbi
tugng kip thoi nhdm c6 nhimng hoat dong hd tro
hop ly trong tirng giai doan khac nhau.

5. Két luan

Tuy van con nhitng ton tai, han ché nhat
dinh trong viéc t6 chirc va thuc hién cac hoat
dong cong tac xi hoi, nhung voi triét 1y gido
duc “nhan ban, sang tao, hoi nhap” trong qua
trinh hdi nhap va sang tao, quan tri cong tac xa
héi tai Truong Pai hoc Su pham Ky thuéat thanh
phd Hb Chi Minh - véi nguyén tic quan 1y, tinh
hiéu qua va tinh két qua di duoc van dung mot
cach thiét thuc dya trén cac mdi quan hé nhan
su da va dang c6 trong nha truong, chinh vi vay
trong linh vuc quan tri cac co s¢ dich vu xa hoi
(nhu trung tam dich vy sinh vién, Poan - hoi
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sinh vién, cac Khoa chuyén nganh) da gép phan
gitip ho dam nhan t6t chirc nang nha quan 1y, to
chic co s¢ va nguoi can sy xa hdi tan tuy voi
cong viéc gitup dd con nguoi.

Cac hoat dong cong tac xa hi trong truong
hoc dugc trién khai va dap tmg nhu ciu cua
cong dong sinh vién trong nha trudng; nhiéu
hoat dong huéng dén va hd tro, gitp dd cac
nhém cong dong yéu thé nhu chién dich xuan
tinh nguyén, mua hé xanh, hién mau nhan
dao,... da khuyén khich dugc dong dao sinh
vién trong nha trudng tham gia, gop phan cu thé
hoa ¥ nghia cua “viéc hoc c6 y nghia diy du
nhét khi ting ca nhan duge tao cac co hoi cho
su phat trién toan dién cac nang luc vé nhan
thirc; xa hoi; hanh vi va chuyén mén ki thuat”.
Céac hoat dong nay it nhiéu da phan anh dugc
tinh than va trach nhiém vi mét cong déng doan
két, mot xa hoi van minh, phat trién va thinh
vuong, vi nhitng con nguoi yéu thé dang can
dén sy hd trg cia cac “than chii” ma cong dong
Truong Pai hoc Su pham Ky thuat thanh phd
HO Chi Minh dang trién khai theo triét 1y 1y
giao duc nhan ban cua nha truong.

Hoat dong danh gia, kiém huin quan tri
cong tac xd hoi trong trudng hoc duoc trién
khai theo 19 trinh nham khéng ngirng ning cao

hiéu qua hoat dong cong dong trong sinh vién
trong giai doan moi, nhan dinh nhimg mat dat
dugc, can phat huy va nhiig vudng mic can
dugc diéu chinh, stra ddi cho phu hop véi thuc
té tai truong, tir d6 xdy dung moi quy dinh vé
hoat dong cong tac xa hoi.

Tai liéu tham khao

[1] Le Chi An, Governance of social work, Thanh
Hoa Publishing House, 2007. (in Vietnamese).

[2] Ho Chi Minh City University of Technology and
Education, Philosophy of Education:
https://hcmute.edu.vn/triet-ly-giao-duc/, 2019
(accessed 28 November 2019). (in Vietnamese).

[3] Announcement No. 317 / TB-DHSPKT, October
23, 2018, On the implementation of 5-year
assessment of the implementation of social work
program  for  regular  students, 2018.
(in Vietnamese).

[4] Draft Report summarizing 05 years of
implementing regulations on organizing social
work programs of regular students (2013-
2018)/BC-DHSPKT-TS & CTSV/November,
2018. (in Vietnamese).

[5] A. Harry Schatz, Tran Quy Hung (translated),
Social work administration, Social bookcase
published before, 1975. (in Vietnamese).


https://hcmute.edu.vn/triet-ly-giao-duc/

