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Mot s6 van dé vé dao tao thue hanh
cong tac xa hoi trong truong hoc

Nguyén Thi Bich Thay”

Truong Dai hoc Gido duc, Pai hoc Quéc gia Ha No¢i, 144 Xudn Thuy, Cau Gidy, Ha Noi, Viét Nam

Nhén ngay 26 thang 4 ndm 2020
Chinh sira ngay 15 thdng 6 nam 2020; Chap nhan dang ngay 17 thang 7 nam 2020

Tém tit: Cong tac xa hoi trong trudng hoc 12 mot linh vire quan trong, duoc hau hét cac co so dao
tao cOng tac xa hoi trong ca nudc dwa vao giang day. Xuét phat tir nhu cau giai quyét vn dé trong
truong hoc, linh vie di duge quan tim dinh huéng va dau tu vé mit chuyen mon, thoi lugng thuc
hanh. Song hién nay tai cac truong hoc hoat dong cong tac xa hdi van chua mang tinh chuyén
nghiép do nhiéu nguyén nhan khac nhau. Ban chat cong tac x3 hoi 1a mot nganh tng dung, do vay
hoat dong thuc hanh trong cac linh vuc néi chung va trong linh vuc hoc dudng ndi riéng can phai
quan tim va dua ra nhiing giai phap thiét thyc nim nang cao chét luong, hiéu qua dao tao, tir d6
nang cao kha nang trg gitp than chu ciia nhan vién Cong tac xa hoi.

Tuw khoa: Cong tac xa hdi truong hoc; thuc hanh cong tic x3 hdi; dao tao thuc hanh cbng tac

x4 hoi.

1. Din nhip

Cong tac xa hoi trong truong hoc la mot
linh vyc trong cong tac xa hdi dugce thyc hanh
trong truong hoc dé giup d hoc sinh, gido vién,
phu huynh hay can b quan ly nha truong ting
cuong hodc phuc hdi nang lyc thyc hién chuc
nang xa hoi ctia ho va tao ra nhiing diéu kién
thich hop nham dat dwoc nhirg muc tiéu trong
day va hoc. O cac nudc phuong Tay nhu Anh,
My, Uc, Na Uy, Thuy Dién, Pan Mach, Phin
Lan va nhiéu qudc gia Chau A nhu Singapore,
Hong Kong, Han Qudc, Pai Loan, Trung Qudc,
Nhat Ban,... Cong tac xa hoi truong hoc da va
dang thé hién vai tro, vi thé ctia minh ciling nhu
khang dinh nhu ciu can thiét dé duy tri, phat
trién [1].

Thyc tién hién nay & cac truong hoc, dac
biét 1a ¢ bac phé thong da va dang nay sinh rat
nhiéu van d¢ lién quan dén strc khoe tinh than,
thé chat cling nhu mbi quan hé xa hoi cua hoc
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sinh va ké ca gido vién, can bd quan 1y, phu
huynh. Diéu d6 anh hudng khong nho téi chat
luong hoat dong day va hoc. Bac biét, ¢ hoc
sinh - dbi twong chu yéu cua cong tac xi hoi
trong truong hoc lai ngay cang xay ra nhiéu van
dé, dién blen ngdy cang phuc tap. Diéu nay dat
ra yéu cau birc thiét can phai cé hoat dong cong
tac xd hoi truong hoc tai cac trudng phé thong
nham hd tro, gidi quyét cac vin dé ciia hoc sinh
mot cach chuyén nghiép, tranh nhitng hau qua
khong dang c6 xay ra. Trong khi do, tai cac co
sO c6 dao tao ma nganh céng tac xa hoi trong ca
nudc da quan tdm va dua mon cong tac xa hoi
trong trudng hoc vao giang day, cho thiy su
quan tam cda cac truong voi viéc dao tao doi
ngil nhan vién cong tac xa hoi trong linh vuc
hoc dudng, dap ung nhu cau ngudn nhan lyc
cho cac truong phd thong trong ca nude. Tuy
nhién, hoat dong dao tao thuc hanh cong tac x&
hoi trudng hoc chua thuc sy hiéu qua va van
con mot s6 van dé ton tai can phai ban luan dé
dua ra giai phap thiét thuc, dong bo.

Bai viét chi ra sy can thiét cua cong tac xa
hoéi truong hoc tai cac truong phd thong Viét
Nam hién nay, su thiéu tinh chuyén nghiép
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trong hoat dong cong tac xa hdi tai day; hudong
dén ban luan vé hoat dong dao tao cong tac xa
hoi trudong hoc tai cac trudng cao ding, dai hoc
va nhiing van dé con ton tai, dua ra mot s6 gidi
phap khac phuc. Tac gia thyc hién 40 phong
van, bao gom 20 phong van voi gido vién cua
cac truong trung hoc co s, trung hoc phd thong
o0 Thai Nguyén, Ha N¢i, Thanh Hda, Nghé¢ An,
Pa Ning, Thanh phé H6 Chi Minh; 10 phong
van sau (PVS) voi can bd quan 1y, gido vién va
hoc sinh tai cac truong pho thong (bao gom: 2
phong van siu can bd quan 1y, 4 phong van sau
gi4o vién, 4 phong van sdu hoc sinh); phong
van voi 4 giang vién, 6 sinh vién nganh cong
tac xa hoi & mot s6 truong Pai hoc & Ha Noi,
Thanh phé Vinh. Ngoai ra, tac gia con phan tich
cac chuong trinh dao tao nganh cong tac xa hoi
cua 22/55 trudng cao déng, dai hoc (cao déng,
dai hoc) co dao tao cong tac xa hoi & Ha Noi,
Thanh phd HO Chi Minh, Pa Ning, Thai
Nguyén, Vinh (Nghé An), Hai Phong, Hué, Pa
Lat,... va danh gia d& cuwong chi tiét hoc phan
cOng tac xa hoi trong truong hoc cua 22 truong
ké trén.

2. Su cén thiét ciia cong tac xa hoi truong
hoc tai cac truong pho thong Viét Nam

2.1. Nhu cau gidi quyét van dé cua hoc sinh
pho thong

Cong tac xa hoi trudng hoc huéng dén hd
trg hoc sinh, gido vién, can by quan ly va phu
huynh, song bai viét nay chi huéng dén dbi
tugng quan trong nhat 1 hoc sinh, 1a di twong
hd tro chinh ciia nhan vién cong tac xa hoi &
cac trudong phd thong hién nay. Vvé mat sinh hoc
hay xa hoi cac em van chua phat trién day da vé
thé chét, tri tué, nhan cach. Do vay, nhiéu em
chua nhén thirc ddy du vé cac van dé trong cudc
song, chwa du kha ning danh gia hanh vi, chua
tu dinh hudng phat trién, chwa c6 kha ning bao
vé minh trudc tac dong x4u tir médi truong,
truée nhiing nguy co bi xdm hai [2]. Nhidu em
gip kho khan do bi rdi loan va thay doi vai tro
ban than [3]. Hién nay véi nhitng bién d6i cua
x4 hoi, trong truong hoc, hoc sinh gap ngay

cang nhiéu van dé, bao gdm: cac van dé vé stic
khoe, hanh vi va tinh than cia c4 nhan nhu: bao
lyc, xAm hai, trdim cam, sir dung cac chit kich
thich, nghién game, mang thai, khing hoang
tinh than, khung hoang dinh huéng gia tri song,
quan hé tinh cam phuec tap, ap luc hoc tap, viéc
ky luat cua thay ¢6 hoidc can bo truong;...: “O
[6p em c6 may ban hay bo hoc di choi game
lam,... cdc ban d'y co chiu lam bai, hoc bai gi
ddu,... ma thdy c¢é ciing chi nhdc nhé roi ha
hanh kiém chir khong giip cdc ban ay bo
game,.. (phong van sau s 9, hoc sinh 16p 10,
nam, 16 tudi, truong trung hoc phd thong L.);
cac van d& xay ra trong mdi quan hé ban bé:
mau thuln, bi bt nat, bi bo roi, bi cd lap, bo
hoc, su hoa nhép cta hoc sinh tan tat,...: “Nam
ngodi c6 ban lo6p em bi cac ban trong lop co
ldp, khong choi cung,... do ban dy bi bénh gi
ma troc 16 ngoai da, nhin gom lam,... Ban dy
tram lam, lén lop cha noi chuyén voi ai, hoc
cing kém,... mot thoi gian thi ban ay bé hoc,...”
(phong van sau sd 10, hoc sinh 16p 11, ni¥, 17
tudi, truong trung hoc pho thong N.). Ngoal ra,
1a cac van d& xuat phat tir phia gia dinh: nghéo
doi, bao luc gia dinh, bd me ly hon, bd me su
dung chat gy nghién, bat binh ding gidi,. ..
Theo cac s6 liéu khao sat cuia BO GD&DT
tai Ha No¢i va Hai Duong, c6 khoang 80% céc
em hoc sinh c¢6 nhiing vuéng méic can chia sé
va mong mudn c6 mot khong gian riéng tu &
truong dé noi ra va tim giai phap cho nhiing
van dé cua ban than. Nghién ctru dich t& trén 7
tinh phia Béc ctia can bd Truong Pai hoc Giéo
duc (Pai hoc Quéc gia Ha Noi) cling cho théy
khoang 20% céc em hoc sinh c6 ton thuong sirc
khoé tdm than t6i mic phai can thiép tri liéu
[4]. M6t nghién ctru khac vé stc khoe tim than
cua UNICEF nam 2017 khao sat vdi 402 hoc
sinh cho théy ty 1& tre co daiu hiéu cam xtic bat
thuong chiém gan 20%, so hoc sinh co Van deé
vé hanh vi, tng xtr nhu mét ty chi, d& ndi gian.
V& bat nat tai trudng hoc, mot nghién ctru duge
tién hanh nim 2014 vé&i 3.000 hoc sinh tai 30
truong trung hoc co s va trung hoc phd thong
tai Ha Noi cho thdy khoang 80% timg bi bao
luc gidi trong truong hoc it nhat mot lan. Trong
d6, bao luc tinh thin nhu méng chtri, de doa, dat
diéu, si nhuc chiém cao nhét 73%; bao luc thé
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chat nhu tat, x6 day, da, bat tai, danh dap chiém
41% va bao luc tinh duc nhu so, hon, hiép dam
chiém 19% [5].

Mot diéu dang quan tim 1a hoc sinh khi gip
van dé thuong it chia sé v6i thay co gido hay
cha me: “Céach day khong lau em bi cac ban 16p
bén chin duong danh khi di hoc vé do co
chuyen xich mich, nhung em biét chia s¢ voi

.. Néu ma noi voi thay co, bd me 1a kiéu gi
cung bi méng,...” (PVS sb 5, hoc sinh 16p 12,
nit, 18 tudi, truong trung hoc pho thong H.).
Viéc phu huynh, thay c6 khong c6 ky nang,
chuyén mén dé nam bt tam 1y, phat hién van
dé cua hoc sinh, gitp cic em giai quyét dan dén
nhimg hé qua dang tiéc, tham chi c6 nhiing
truong hop hoc sinh khong chiu dugc ap luc tur
nhitng van d¢ dan dén tram cam, gdy chan
thuong cho nguoi khac, tu th,.... “MOt ndm
truée 16p anh day c6 em vi 15 1y trom dién
thoai cua ban trong 16p ma bi ca 16p co lap,...
Em a ay song tach biét han,... c6 1an em iy udng
thuoc ngu ty tr, may cuu duorc nhung sau do
em 4y khong binh thuong nhu trudce, gia ma luc
do c6 ai giup em dy vuot qua véan dé tam ly,...
(phong van séu so 4, gido vién ky ndng song,
nam, 34 tubi, Trudng Phd thong Lién cap V.).

DPbi voi nhitg truong phd thong khong c6
phong tham van hoc duong thi nhu céu c6 su hd
trg cia hoc sinh trong viéc giai quyét cac van dé
rat buc thiét: “Em c6 lic thay mét moi voi viéc
phdi hoc qud nhiéu, nhung khéng biét tam su,
chia sé voi ai,... Vi khong ai hiéu cho em cq, moi
nguoi déu no’i phdi hoc nhiéu thi méi thi do dai
hoc duoc,...” (phong van sau sb 5, hoc sinh 16p
12, nit, 18 tu01 truong trung hoc phd théng H.).
Nhiéu hoc sinh c6 van dé can trg giup nhung
khong phai ai ciing c6 thé hiéu tdm tu, tinh cam,
tam 1y clia cac em dé c6 thé tham van, tu van va
can thiép, tri li¢u.

Viéc ton tai nhidu van dé lién quan dén hoc
sinh nhu vy néu khong giai quyét s& khong thé
xay dung dugc modi truong gido duc an toan,
lanh manh, dat chat lugng cao trong giéo duc va
dao tao, anh huong khong chi d6i véi hoc sinh
c6 van dé ma con ca nhimg hoc sinh binh
thuong khac. Hon nira, rat nhleu hoc sinh chia
s¢ khi gap van d& trong cudc sdng cac em it tam
sw voi thdy cd, cha me vi so bi chiri méng.

Ngoai ra, nhiéu khi nhitng van dé cac em gip
phai lai chinh 1a do ap luc tir phia thay co, gia
dinh gdy ra. Vi vy, nhu cau dugc tham van, tu
van, can thiép, hd tro giai quyét van d& cia hoc
sinh pho thong rat buc thiét. Can phai c6 nhan
Vién cong tac xa hoi véi chuyén mon vimg vang
dé tro giup kip thoi cho cac em theo tién trinh
v6i cac ky ning, nguyén tic modt cach
chuyén nghiép.

2.2. Hoat dong cong tac xa hgi o truong
pho thong

Hién nay ¢ Viét Nam, chua c6 hoat dong
cong tac xa hoi trong cac trudng phd thong ma
chi c6 mot sb truong co phong tham van hoc
duong. Tac gia phong van gido vién ciia 20 gido
vién ciia truong trung hoc co s, trung hoc phd
thong trén cac dia ban ké trén thi chi co 5
truong c6 phong tham vén hoc dudng, cic
truong nay nam & hai thanh phd 16n: Ha Noi va
Thanh phd H6 Chi Minh. Hoat dong cua céc
phong tham van hoc duong nay van dang con
nhitng han ché: thiéu nhan luc co chuyén mon;
ché d6 dai ngd cho nhan vién thip; thiéu co sé
vat chat, thim chi c6 truong con phai dat phong
tham van trong mot phong hoat dong chuyén
mon khac; cai nhin cua hoc sinh, gido vién, phu
huynh chua céi mo; hoc sinh it khi tu dén
phong ma thuong la dugc giao vién gidi thiéu
dén;. ..

Khi tim hiéu mét truong trung hoc phd
thong & Thanh phé HO Chi Minh, tac gia con
nhan dugc thong tin kha bat ngod: “truong cé
phong tham vin ddy, nhung cé thay hoat dong
bao gio ddu,... ciing khéng thdy hoc sinh
dén,...” (phong van sau sb 3, gido vién Lich str,
nir, 32 tudi, truong trung hoc phd thong N.). C6
truong hop gido vién ciing khong quan tdm dén
hoat dong ctia phong tham véan hoc duong & noi
minh cOng tac: “Minh ciing khong quan tam
xem né hoat déng thé ndo,... c6 gido vién bo
mon giao duc cong dan thinh thoang xuong phu
trach thi phai,...” (phong véan sau sb 1, gido
vién Toan, nfr, 29 tudi, truong trung hoc phé
théng C.). Trong cc phong van sau tac gia thuc
hién voi gido vién va hoc sinh, thi c6 mot
truong hop cho thay hiéu qua hoat dong cua
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phong tham van hoc duong: “Méi nam sdp dén
ky tuyén sinh dai hoc thi phong tham vin lai
dwegc trieong giao nhiém vy thuc hién hoat dong
huong nghiép,... Thi thoang ciing thdy mét ban
hoc sinh dén phong, nhuwg van e ngai lam Vi
noi chuyén khong riéng tu,...” (phong van sdu
sd 2, gido vién tiéng Anh, nir, 27 tudi, truong
trung hoc phd thong Qudc té T.). Nhu vay,
trong truong hop nay phong tham van hoc
duong hoat dong hi€u qua, nhung lai khong
ding nhiém vu tham van, tu vin tim ly ma lai
lam cong tac hudng nghiép cho hoc sinh. Kha
quan nhét, 1d mot truong Dan 1ap kha néi tiéng
0 Ha Noi: “Truong anh c6 phong tham van hoc
duong day,... to chirc bai ban lam, vira roz vira
tuyén dung mot sé cir nhdn tam Iy hoc vé lam
viéc,... Nhung anh khong ndam dugc hoat dong
ciia phong ddy ddu,...” (phong van siu sb 4,
g1a0 vién k¥ nang song, nam, 34 tudi, Tmong
Phé thong Lién cap V.). Nhu vdy, ching ta thiy
c6 mot sé trudng hop ngay ca gido vién trong
truong con khong ndm dugc hoat dong, vai tro
cia phong tham vén hoc dudng tai noi minh
cong tac, nhu vay khi hoc sinh c¢6 nan dé, ho s&
khong hiéu dé gi6i thiéu dén phong tham vén,
hay nhu ban than gido vién c6 van dé ho ciing
khong tim dén phong tham vin dé dugc su
hd trg.

Bén canh do, hoat ddng ctia nhan vién trong
cac phong tham van hoc dudng con chua mang
tinh chuyén nghiép, méi dung lai ¢ tham vén,
tu van mot cach ngan han, nhiéu truong hop chi
gip dbi twong mot 1an. Trong khi do, tién trinh
cong tac x4 hoi trudng hoc can phai c6 hoat
dong can thiép toan dién, nhiéu vin dé khac
nhau va bang nhiéu phuong thic hoat dong
khac nhau, khong chi hoat dong trong nha
truong ma con véi gia dinh, cong dong va két
ndi cac dich vy tro giup; khong chi tham van h5
trg' ca nhan ma con ca phong ngura, phat trién.
béc biét v6i nhing van dé cia hoc sinh phd
thong, trong nhiéu truong hop can phai ap dung
tién trinh tro gitp cua cong tac xa hoi mot cach
chuyén nghiép, vi du: nghién ma tay; nghién
game; mang thai; trAm cam; bao luc; xam hai;...
Tién trinh nay phai bao gém cac budc: tiép can
than chu; xac dinh van dé; 1ap ké hoach; trién
khai k& hoach va luong gia, két thuc.

Khi phéng van sau can bd quan 1y tai mot
sO truong phd thong chua c¢6 phong tham van
hoc duong, tac gia ciing nhan thay hau hét ho
déu nhén thac duge nhu cau cin phai c6 hoat
dong cong tac xa hdi trong truong hoc. Nhung
van @& 1a ho ban khodan, tran trd vé chinh sach,
kinh phi, co s¢ vat chét, chuyén mon,... dé thue
hién hoat dong cong tac xa hoi trong truong
hoc: “Truong can co nhan vién cong tac xa hoi
aé khz c6 viéc phat sinh con gidi quyét,... truéc
gido vién phat hién 2 em hoc sinh I6p 12 nghién
ma tiy. Nhung ciing chi bdo vé gia dinh, roi
khuyén giai cac em, nhung cac em khong cai
nghién dwoc,...” (phong van siu sb 6, can bod
quan 1y, 40 tudi, nam, trudong trung hoc phd
thong H.). “Cdn ¢6 nguoi hoat déng cong tac
xd hoi lam trong truong thdt ddy,... nhung gio
chi tiéu viéc lam ¢ truong khong co, co so vt
chat ciing khéng c6,... cdi nay né phdi cé chinh
sdch tir trén xuéng” (phong van sau s 7, can bd
quan 1y, 42 tudi, nit, truong trung hoc co so L.).
Tuy nhién, cling c6 nhiing gido vién chua nhan
thiy tAm quan trong phai c6 hoat dong cong tac
x4 hoi trong truong hoc, ho théy hoat dong nay
khong cé‘m thiét va ho ciing khong théy duoc
hau qua néu hoc sinh khong dugc hd trg giai
quyét van dé cta cac em: “Chi thay khéng can
phai c6 hoat dong cong tac xa hoi trong truong
chi dau. Vi nhin chung, cdac van dé cia hoc sinh
ciing nho. Nha truong phoz hop Vvéi gia dinh dé
gidi quyét,... nhitng van dé lom nhw hoc sinh
nghién ma tuy, vi pham phap ludt,... thi nho sy
can thiép ciia co quan céng an,...” (phong van
sdu sd 8, gido vién mon toan, nit, 37 tudi,
truong trung hoc co so L.).

Nhu vy, hién nay & cac truong phd thong
hau nhu chwa c6 hoat dong cong tic xd hoi,
méc di mot s truong co phong tham vén hoc
duong nhung hoat dong khong hiéu qua. Ngoai
ra, nhiéu ngudi con nhan thirc chua day du vé
tdm quan trong cua hoat dong cong tac xa hoi
trong truong hoc. Bén canh d6, viéc chua co6 chi
tiéu vi tri viéc 1am, ho tro kinh phi, xay dung co
sO vat chét, hudéng din chuyén mon,... tir chinh
sach ctia nha nudc ciing 1a mdt tré ngai cua cac
truong phd thong khi muén té chirc thuc hién
hoat dong cbng tac xa hoi.
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3. Hoat dgng dao tao cong tac xa hoi trwong
hoc tai cac trudng dai hoc

Téac gia tién hanh phan tich chuong trinh
dao tao cua 22/55 truong c6 dao tao nganh cong
tac xa hoi & Ha Noi, Thanh phd HO Chi Minh,
DPa Nang, Thai Nguyén, Vinh (Nghé An), Hai
Phong, Hué, Da Lat,... tac gia thu dugc két
qua: ¢6 21/22 trudng c6 giang day hoc phan
cong tac xa hoi trong truong hoc (hodc co tén la
cong tac xa hdi hoc duong, tham van hoc
duong) (truong khong co hoc phan nay la
Trudng Pai hoc Vin hoa, Thé Thao va Du lich
Thanh Hoa); trong do, c6 14/21 trudng dé la
mon hoc tu chon (chiém 66,7%); c6 1 trudong co
2 hoc phﬁn thi 1 ty chon (cong tac xa hdi hoc
duong), 1 bat budc (tham van hoc dudng)
(Truong Pai hoc Thu Dau Mét, Binh Duong);
¢6 6/21 truong dé 1a mon hoc bat bude (chiém
28,5%). Nhu viy, hau hét cac truong déu dua
cong tac xa hoi truong hoc vao giang day. Mac
du con nhing han ché, nhung di cho thay su
quan tam, no lyc cla cac truong dé dao tao,
cung cdp ngudn nhan lyc vé cong tac xi hoi
truong hoc. V& sb tin chi dao tao: co 10/21
truong xdy dung mén hoc 2 tin chi (chiém
47,6%); c6 7/21 truong xdy dung 3 tin chi
(chlem 33,3%); Pic biét, c6 mot sb truong
danh sb tin chi cao cho hoc phan nay, bao gdm:
Trudng Pai hoc Su pham Thanh phd HO Chi
Minh, Truong Pai hoc Thii Dau Mét (6 tin chi, 2
mon: cong tac x4 hoi hoc dudng va tham van hoc
duong); Ngoai ra, c¢6 2 truong xay dung 4 tin chi
(Pai hoc Su pham Ha Noi, Pai hoc Vinh).

V& ndi dung chi tiét hoc phan: cong tac xa
hoi trong truong hoc, cong tdc xa hoi hoc
dudng hay Tham van hoc dudng cia cac truong
déu dé cap dén nhitng van dé hét sirc co ban:
Khai ni€m, lich st, vai tro ctia cong tac xa hoi
trong truong hoc; Yéu ciu vé phém chét, dao
dtrc, nguyén tic ciia nhan vién cong tac xi hoi
trong truong hoc; Hé thong luat phap lién quan
dén trudng hoc; Cac van dé cia hoc sinh, phu
huynh, gido vién va can by quan ly xay ra trong
truong hoc; Mot sb phuong phap, hoat dong
cta nhan vién cong tac xa hdi trong trudng hoc,
tién trinh tham van cho dbi twong;... C6 the
thdy cac noi dung trén dam bao duqc yéu cau

vé mat kién thic co ban cho hoc phan cong tac
xd@ hoi trong truong hoc. Tuy nhién, c6 tdi
66,7% truong dé 1a mon ty chon, vay c6 nghia
sinh vién c6 thé dugc hoc néu ding ky, con néu
khéng thi hoc mén tu chon khac. Mot van dé
nita ciing can phai nhic dén, 13 s tin chi cho
cac hoc phan lién quan dén cong tac x3 hoi
trong truong hoc con kha it (co toi 47,6%
truong dé 2 tin chi; 33,3% truong dé 3 tin chi -
tuong duong khoang 35-60 tiét ca Iy thuyét va
thuc hanh).

Tiép dén, viéc giang day cac hoc phan cong
tac xa hoi chuyén biét néi chung va cbng tac xa
hoi trong truong hoc noi riéng & cac truong con
c6 nhiéu bat cap: Luong kién thirc nhiéu nén
giang vién phai day nhanh cho kip tién d6; Dan
dén viéc kho tim hiéu cac nodi dung mét cach
chuyén sdu; S tiét thuc hanh ctia mén hoc kha
it nén sinh vién khéng cé diéu kién thuc hanh
tai co s 1a cac truong phd théng, ma chu yéu
giang vién cho thuc hanh trén 16p hoc, nén hiéu
qua thyc hanh chua cao: “Nhiéu lic giang vién
muon day sau thém, hwéng dan sinh vién gidi
quyét cdc tinh huéng cu thé nhung khong du
thoi gian, vi khoi lugng Iy thuyet [on trong khi
thoi gian day lai ngan qud!...” (phéng van sau
s6 32, Giang vién nganh cong tac xa hoi, nit, 30
tudi, truong dai hoc V.). Cac truong dai hoc
hién nay déu co6 hoc phén thuc hanh, kién tap,
thuc tap, song thuong khong t6 chirc ¢ truong
phé thong ma dién ra ¢ trung tdm danh cho dbi
tuong chuyén biét hay dia ban xém, xa,
phudng. Cho nén sinh vién khong dugc tiép can
truc tiép véi dbi twong 1a hoc sinh, gido vién,
can by quan ly va phy huynh dé thuc hanh vé
viée gidi quyét cac vin dé trong hoc duong:
“Em rdt quan tdm t6i nhitng vin dé trong
truong hoc, sau nay ra truong cing lam vé
mang tham van, tw vdan hoc dwong. Nhung khi
di thuc hanh chung em chwa khi nao dwoc lam
viée voi cac doi tiwong trong truong hoc cd,...”
(PVS s6 38, sinh vién nganh cong tac xa hoi,
nit, 22 tudi, Hoc vién Phu nit Viét Nam).

V& co ban, cong tac xa hoi 6 nude ta hinh
thanh va phat trién phii hop voi nhu cau doi hoi
ctia thyc té. Viéc phat trién nghé cong tac xa
héi theo hudng chuyén nghiép dugc dat ra tu
nam 2009 va da chinh thirc dugc thira nhan la
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mot nghé tir Quyét dinh sé 32/2010/QP-TTg
ngay 25/3/2010 ctia Thu tudng chinh phu. Hang
loat quyét dinh, théng tu va co so diao tao
chuyén nghiép vé cong tac xd hoi ra doi sau do.
Hé théng chinh sach vé phat trién cong tac xa
hoi nude ta di thé hién quan diém, dinh huéng
va nhiing chinh sach xa hoi [6]. Tuy nhién, hién
nay nhiéu yéu td, diéu kién cho sy phat trién
nganh cong tac xa hoi chuyén nghiép con thiéu
nhu khung phap ly, cac phuong phap khoa hoc,
d6i ngii cong tac xa hoi nong cot, ngudn nhan
luc cho mang ludi cong tac xa hdi, cac chuong
trinh nghién ctru, nhan thirc vé sy can thiét va
tinh wu viét cia nghé, hé thong dich vu thiét
yéu va co s thuc tap, hanh nghé. Ngoai kha
nang dép Gng cda cong tac xa hoi chua cao,
thiéu can bd cong tac xa hoi chuyén nghiép thi
nhan thirc ciia nguoi dan vé nhig nguoi lam
cong tac xa hoi ciing con rat han ché [7]. Picu
nay dan dén nhitng khé khan cho dao tao thyc
hanh cong tac xa hoi ndi chung va dao tao thuc
hanh cong tac xa hoi truong hoc noi riéng.

Ngay 25/01/2017 Bo Giao duc va Pao tao
ky Quyét dinh s6 327/QD-BGDDT vé viéc ban
hanh K& hoach “Phdt trién nghé céng tac xd hji
trong nganh Gido duc giai doan 2017-2020”
[8]. Pay la budc khai dau cho sy hinh thanh va
phat trién hé thdng dich vu cong tic xa hoi
trong cac nha tru(‘)rng trén pham vi toan qudc,
nham gop phan giai quyet nhiing nhu cau buc
thiét trong cong tac tu van, hd trg hoc sinh noi
riéng va giai quyét cac vin dé xa hoi trong hoc
duong. Va vira qua, vao ngay 30/5/2018, tai
Truong Pai hoc Su pham Ha No6i, Bo Gido duc
va Pao tao to chitc “Hgi thao xin y kién gdp y
Dur thao Théng tw huéng dan cong tdc xd héi
trong truong hoc” [9]. Hoi thao cho thiy su can
thiét co nhan vién cong tac xi hoi lam viéc
chuyén nghi€p ¢ cac truong hoc va thong tu s€
1a mgt van ban phép ly quan trong gitp cac nha
truong huy dong dwoc mot nguén lyc 16n tur
cong ddng cung tham gia hd trg cac hoat dong
giao duc hoc sinh trong cac nha truwong. Tuy
nhién, ké hoach va théng tu ké trén van chua dé
cap dén nhiing yéu ciu buc thiét cho viéc phat
trién cong tac xa hoi trudng hoc nhu giai phap
ning cao chat lugng dao tao ndi chung va vé
dao tao thyc hanh noi riéng; dau tu chi phi, xay

dung co sd vat chét cho dao tao cong tac xa hoi
trong truong hoc; chi tiéu viéc lam cho nhan
Vién cong tac xa hoi truong hoc tai cac trudng
phé théng;...

4. Két ludn

Pbi tuong chu yéu cua cong tic xd hoi
truong hoc la hoc sinh. Cac em dang trong do
tudi chua phat trién day du vé thé chét, tri tug,
nhan céch cong voi nhitng bién doi cuia xa hoi
lam nay sinh rt nhidu van dé& vé tam ly, thé
chit, mdi quan hé xa héi. Pac biét, cac em co
nhu cau cao trong viéc dugc tham van, tu vén,
can thiép dé giai quyét van dé, va néu khong
dugc hd tro thi nhimg hau qua dang tiéc co thé
xay ra. Didu dang ban 1a ¢ cac truong phd
thong chua c6 nhan vién cong tac xa hdi ma chi
mot s6 it truong & Ha Noi va Thanh phé HO Chi
Minh c6 phong tham Van hoc duong. Hoat dong
clia cac phong tham véan nay con chua hiu qua,
kha nang trg giap cac d6i tuong giai quyet cac
van dé chua cao. Cac truong c6 nhu cau trién
khai hoat dong cong tac xa hoi nhung lai thiéu
kinh phi, co s& vat cht, dic biét 1a chi tiéu viéc
lam cho nhan vién cong tac xa hoi.

Mic du cac co s¢ dao tao déu nhan thuc 1o
duogc vai tro cua viéc dao tao d6i ngili nhan vién
cong tac xa hoi hoc duong, song chét lugng
chuyén mén cia sinh vién cong tac xa hoi vé
linh vyc truong hoc sau khi t6t nghiép chua
cao. Do véy, céc truong can c6 quy ché dé tang
cuong thoi Iwong, chét lwong dao tao, dac biét
la mang thuc hanh cho sinh vién cac mon cong
tac xa hoi hoc dudng, nham cung cap doi ngi
nhan vién cong tac xa hoi trong truong hoc
vitng chuyén mén dép ung yéu cau vi tri viéc
1am tai cac trudng phd thong.

Xuat phat tir thyc té d6 ching ta can co
nhitng giai phap thiét thuc dé nang cao chat
luong dao tao thuc hanh cong tac xa hdi truong
hoc, nhu: ting thoi lugng dao tao 1y thuyét va
thuc hanh cho céng tac xa hdi truong hoc; tao
diéu kién cho sinh vién c¢6 co hoi thyc hanh
nghe nghiép bang viéc kién tép, thyc hanh, thuc
té & cac truong hoc, duoc tiép can hoc sinh véi
C4c van dé da dang; ting cuong trang bi co s&
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vat chét, trang thiét bi cho hoat dong dao tao
cong tac xa hoi ndi chung va cong tac xa hoi
truong hoc noi riéng; c6 thé phan chuyén nganh
hep cho nganh cong tac xa hdi thay vi dao tao
mot cadch chung chung nhu hién tai;. ..
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