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Abstract: The context of 4" Industrial Revolution has not only made changes in education
methods, but also challenged learners. In higher education, learners are increasingly expected to
learn actively by effectively exploring and using different information resources. Therefore, it is
universities’ mission to acquire students with abilities in identifying their information needs,
retrieving needed information, evaluating information, and using information legally and ethically
in accordance with adademic regulations. In other words, those abilities are core elements of
information literacy, which has been considered as an essential tool for improving students’
self-learning and lifelong learning capability at universities in Western countries. This paper aims
at analyzing and clarifying the concept of information literacy in the context of Vietnamese higher
education, evaluating the role of information literacy in student’s learning, and proposing solutions
for developing information literacy for student at higher education institutions in Vietnam.
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Tém tit: BSi canh Cach mang cong nghiép 4.0 khong chi dang lam thay ddi phuong thire dao tao
ma con dit ra nhiéu thir thach véi chinh nguoi hoc. Trong bdi canh gido duc dai hoc, nguoi hoc
ngay cang dugc yéu cau hoc tip mot cach chi dong va tich cuc trén co s& su twong tac, tiép can
hiéu qua véi cac ngudn thong tin, hoc liéu khac nhau. Do d6, viéc trang bi, rén luyén cho ngudi
hoc kha ning nhén dién nhu cau thong tin, tim kiém thong tin, danh gid thong tin, sir dung thong
tin mot cach dung phap luat, hop dao durc va cac chuan myc khoa hoc 1a nhiém vu quan trong cua
truong dai hoc. Nhimg yéu t6 trén chinh 1 cac cAu phan co ban cua “nang lyc thong tin”, mot yéu
t6 da va dang duoc cac truong dai hoc phuong Tay xem 1a nhan t§ quan trong cho viéc rén luyén
kha ning ty hoc, ning luc hoc tap subt doi ciia ngudi hoc. Bai viét nay c6 muc dich 1am rd va nhét
quan khai niém “nang luc thong tin” dang dugc str dung tai Viét Nam, danh gia vai trd cla ning
luc thong tin d6i v6i nguoi hoc va trudong dai hoc, qua d6 dé xudt cac giai phéap thic ddy phat trién
nang lyc thong tin cho sinh vién tai cac co so gido duc dai hoc tai Viét Nam.

Tuwr khoa: Nang luc thong tin, gido duc dai hoc, nang luc hoc tap, sinh vién dai hoc, chinh sach dao
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tao, chuan dau ra.

1. Pat van dé

Ning lyc thong tin (tir gbc tiéng Anh la
information literacy) thé hién sy hiéu biét, k¥
nang va tdm thé lam chi thé gisi thong tin cua
mdi ca nhan, gitip cac ca nhan thich ing nhanh
v6i cac bdi canh séng, lam viéc va hoc tap [1].
Phat trién ning luc thong tin cho ngudi hoc,
nhét 1a trong bdi canh gido duc dai hoc, tro
thanh nhiém vu quan trong ddi v6i nha truong,
nham hudng dén hinh thanh va phat trién kha
nang hoc tap sudt doi cia ngudi hoc. Co so ly
thuyét va thuc tién cho viéc phat trién nang luc
thong tin cho nguoi hoc da duogc dé cap nhiéu
trong cac nghién ctru va bdi canh gido duc & cac
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nudc phuong Tay [2]. Trong khi do, & Viét
Nam, khai niém nang luc théng tin moi chi
duoc bit du nghién curu, tim hiéu tir nam 2006,
trong mot Hoi thao qubc té vé& chu dé nay do
Truong Pai hoc Khoa hoc Xa hoi va Nhan van,
Pai hoc Qubc gia Ha Noi phdi hop vé6i Lién
hiép cac co quan thong tin - thu vién thé gidi
(IFLA) t6 chirc. C6 thé néi, nhitng cong trinh
nghién ctu, khung ly thuyét, thuc hanh trong
phat trién nang luc thong tin cua cac t6 chirc, c4
nhan cha yéu dugc thyc hién va ap dung trong
bdi canh gido duc phuong Tay. O nhig moi
truong nhu vay, cac ca nhan c6 tim thé hoc tap
chi dong, dugc trang bi ky nidng cong nghé
thong tin tir som, dugc cung cdp tai nguyén
thong tin dbi dao. D6 ciing 14 nhitng diém khac
biét voi bbi canh giao duc & phuong Pong noi
chung va Viét Nam noi riéng, noi phong cach
hoc tap "thu dong" (passive learning) kha pho
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bién & cac 16p hoc, noi bi han ché kha nang tiép
can cac tai nguyén thong tin do tiéng Anh
khong phai 14 ngdn ngit thir nhat, noi trinh do
cong nghé thong tin clia ngudi hoc con han ché
do diéu kién kinh té, x4 hoi con ¢ nhiing kho
khan. Nhing diéu trén khién cho viéc trién khai
cac chuong trinh phat trién ning luyc thong tin
cho ngudi hoc c6 nhiing diém khac biét khi
thuc hién & nhiing bdi canh giao duc khac nhau.
N6i cach khéc, khong c6 hinh miu chung dé ap
dung hiéu qud cho viéc phat trién nang luc
thong tin & moi bdi canh gido duc va xi hoi
khac nhau [3]. Do do6, nghién ciru nay duoc
thuc hién nhim goép phan giai dap cac cau hoi
nghién ctru sau: trong boi canh giao duc dai hoc
tai Viét Nam, khai niém nang luc thong tin can
duoc thé hién & nhitng khia canh nao? Viéc
trién khai phat trién ning luc thong tin cho
nguoi hoc ¢ cac truong dai hoc cua Viét Nam
¢ nhitng déc thu gi va c6 nhimg giai phap nao
dé dam bao hiéu qua cho viéc phat trién ning
lyc thong tin cho ngudi hoc? Nghién ctru dugc
thue hién trén co so phan tich, danh gia mot sb
khai niém, khung 1y thuyét, thyc hanh tiéu biéu
vé phét trién nang luc thong tin trong tham
chiéu véi cac dic thu vé bdi canh giao duc dai
hoc tai Viét Nam. Tir d6, nghién ctru d& xuit
céc dinh huéng va giai phap dé trién khai phat
trién ning luc thong tin cho sinh vién phu hop
v6i bdi canh gido duc dai hoc tai Viét Nam.

2. Téng quan vé khai niém va vai trd cia
nang lwe thong tin trong gido duc dai hoc

2.1. Khai niém nang luc thong tin

Theo cac tac gia Spitzer, Eisenberg, va
Lowe [4], ning lyc thong tin (tam dich tir tiéng
Anh la "information literacy") dugc Paul
Zurkowski, Chu tich Hoi cong nghiép Thong
tin (M§), dé cap lan dau tién vao nim 1974.
Day 14 thoi diém c6 sy phat trién bing n6 cua
thong tin cling nhu nhu ciu sir dung tai nguyén
théng tin. Theo tac gia nay, nang luc thong tin 1a
“nhitng k¥ thuét va ky nang str dung cac cong cu
thong tin khac nhau ciing nhu nhilng nguén luc
co ban trong viéc thiét 1ap cac giai phap thong
tin cho van dé ciia nguoi dung” [4, tr. 22]. T
nam 1989, sau khi khi Hi¢p Hoi thu vién Hoa

Ky cong bd ban bao cio cudi ciing vé van dé
bung nd thong tin, khai niém ning lyc thong tin
da cac co sé giao duc dac biét cha v [5].

Hiép hoi cac thu vién Pai hoc va thu vién
nghién ctru My [1, 6] dinh nghia néng luc thong
tin 1a cac hiéu biét ky nang cho pheép cac ca
nhan c6 thé “nhan biét thoi diém can thong tin
va c6 thé dinh vi, thAm dinh va st dung thong
tin minh cAn mot cach hiéu qua”. Cheek va cac
cong sy [7, tr. 2] trich dan y twong cia McKie khi
cho ring “ning lyc thong tin 13 kha ning nhan
biét nhu ciu thong tin, tim kiém, t6 chirc, thim
dinh va sir dung thong tin trong viéc ra quyét dinh
mdt cach hi€u qua, cling nhu ap dung nhiing k¥
nang nay vao viéc tu hoc sudt doi”.

Tai Viét Nam, khai niém nang luc thong tin
dugc du nhép tir dau nhitng nam 2000 va duoc
nghién ctru, phd bién rong rdi tr nam 2006
thong qua Hoi thao qudc té vé Ning luc thong
tin, duge t6 chire tai Dai hoc Qudc gia Ha Noi
v6i sy tham gia cua Hiép hoi qubc té cac tb
chuc théng tin va thu vién (IFLA) va cac
chuyén gia dén tir New Zealand va Australia
[6]. O thoi diém d6, khai niém "information
literacy" duoc tam dich 1a "kién thirc thong tin"
va duoc ding kha rong rdi trong nhiéu nghién
ctru sau do.

Tuy nhién, nhu phén tich phia trén, ning
lyc thong tin khong chi don thudn 13 nhiing k¥
ning trong tim kiém va khai thac thong tin.
Khai niém "ning lyc thong tin" lién quan dén
van dé lam chu thé gioi thong tin cua mdi ca
nhan, théng qua viéc tiép can, xu ly thong tin;
trao dbi va chia sé thong tin; hiéu vé cac khia
canh dao duc, phap ludt cua viéc khai thac, st
dung thong tin. Nhu viy nang lyc thong tin lién
quan dén 3 van dé cbt 15i: ky niang thong tin;
thai do chu dong va tich cuc trong tiép can
thong tin; cac hiéu biét vé khia canh dao dic,
phap ludt trong khai thac va sir dung thong tin.

Nhu véy, ning luc théng tin bao gém ca
nhimg kién thirc vé cac thé ché xa hoi va céc
quyén do phap luét quy dinh trong tiép can, truy
cap va sit dung cac ngudn thong tin [8, 9]. Dong
thoi, nang lyc thong tin con ham chira tinh than
trung thyc hoc thudt, thai ¢ chu dong va tich
cuc trong khai thac va st dung thong tin. C6 thé
thdy, xét vé téng thé, nang lyc thong tin lién
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quan dén viéc xac dinh nhu cu thong tin, xay
dung céac k¥ thuét tim tin, lya chon va x4c minh
nguodn tin, thim dinh thong tin, tong hop va sir
dung thong tin [9, 10].

Theo Hiép hdi Céac thu vién chuyén nganh
va céc truong dai hoc Hoa Ky [12], ngudi co
nang luc thong tin 1a nguoi “da hoc dugc cach
thirc dé hoc. Ho biét cach hoc béi ho nim dugc
phuong thirc to chire tri thirc, tim kiém thong
tin va st dung thong tin, do do nhiing nguoi
khac c6 thé hoc tap dugc tir ho. Ho 1a nhing
nguoi duoc da chuan bi cho kha ning hoc tap
sudt doi, boi 18 ho ludn tim dugce thong tin can
thiét cho bat ky nhiém vy hodc quyét dinh nao
mot cach chu dong”.

Mang xa hoi truc tuyén \

Cong cu chia sé thong tin

A 4

Moi truong théng tin ca nhan

\4

Truyén thong dai ching

Email, mobile,...

Y

Théng tin trao dbi truc tiép

= /

v

Tiép nhan ( \ A >
PR o[ cannan Truy cdp

Nhu vay, ¢ thé néi, “information literacy”,
hay con goi “nang lyc thong tin”, 1a mdt pham tru
thudc vé nang luc ca nhan, giup cic c4 nhan lam
chii, khai thac va str dung cac nguén thong tin ma
minh tiép cin dwoc mot cach hiéu qua [2, 13].

2.2. Vai tro cua ndng luc thong tin trong béi
canh giao duc dai hoc

2.2.1. Ning lyc thong tin dbi véi sinh vién
dai hoc

Hién tai, ngudi hoc dang dugc hoc tap trong
mot moi truong rong md voi ngudn thong tin da
dang, phong phu, phtc tap (xem moé td nhu
Hinh 1 dudi day):

> Céc may tim kiém

Ngudn dugc gi6i thiéu

A\ 4

Ngudn dang wiki
> Muc luc thu vién
> Ngudn dang in 4n

Ngudn tin da phuong tién

- ~

v

A 4

Hoi nhép xa héi <

Information literacy P Gido duc va viéc lam

Hinh 1. Bdi canh thong tin ctia mdi ca nhan [2, tr. 7].

Nhu vay, co thé thiy, ngudi hoc cung luc
vira phai “tiép nhan” nhiéu ngudn théng tin
khac nhau, da phan tir nhiing tuong tac xa hoi,
vira chu dong “truy cép”, tim kiém céc nguon
thong tin phuc vu nhu cau hoc tp va nghé
nghiép. Cho du ¢ tdm thé chu dong hay thuy
dong, ngudi hoc van phai tiép nhan thong tin tir
cac tuong tac xa hoi va bdi canh sdng (dé phuc
vu nhu cau hoi nhap xi hoi va phat trién ca
nhan). O chiéu nguoc lai, dé phuc vu nhu cau
hoc tap va phat trién chuyén mén, ngudi hoc

phai chii dong tim kiém, khai thac thong tin mot
cach hiéu qua va phu hop thong qua cac
phuong tién, kénh, cong cu, ngudn khac nhau.
Nhu vay, bdi canh théng tin ctia mdi ca nhan
hién nay kha phuc tap, doi hoi ca nhan phai co
nang lyc thong tin dé tiép nhan va xir Iy thong
tin hi¢u qua.

No6i mot cach khai quat, nang luc thong tin
gitp cac ca nhan vua thich nghi, hoi nhap xa
hoi, vira hd trg nang cao hidu qua hoc tip va
phat trién chuyén mén.
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O mot hé quy chiéu hep hon 14 béi canh hoc
tap cuia ngudi hoc. Trong bdi canh bing nd
thong tin va “thé giéi phang” hién nay, bdi canh

hoc tép cua nguoi hoc cling co nhiéu thay ddi,
duge mo rong va dya trén nén tang nguon tin da
dang, phong phu (xem Hinh 2).

Tai liéu dao tao
va/hodc ho tro

Tri thirc c6 duo'c qua nhigpg
trai nghiém hoc tap

Cong dong hoc tap

Céc nguon leu triv
théng tin va tri
thirc trén Internet

‘ Chuyén gia &
o' Taphudnvién
<

Nha tw van va
hé tro’ hoc
tap

Hinh 2. Béi canh hoc tap cia mdi ca nhan [14, tr. 5].

C6 thé thay, gido vién (nha tu van va hd tro
hoc tap) 12 mot trong rat nhiéu ngudn théng tin
ma ngudi hoc twong tac. Nhitng ngudn khéc
nhu: hoc liéu tr thu vién, théong tin trén
Internet, thong tin tir ¢d van hoc tap, théng tin
tr cac nhom hoc tdp khac nhau cling dong vai
trd quan trong trong viéc hinh thanh nén tang tri
thirc cho nguoi hoc. Dé hoc t6t, ngudi hoc ciing
can dugc trang bi ning lyc thong tin dé tiép
nhan va xir 1y nhitng ngudn thong tin nay mot
cach hiu qua.

Theo nhirng phan tich nhu vay, tac gia Rader
[15] cho ring phuong phap gido duc can phai
duoc d6i méi nhim dua sinh vién tr& thanh
trung tam cua qua trinh day va hoc. Eskola
(1998), goi day la “active teaching” (giang day
tich cuc), noi sinh vién khong phai la nhiing
nguoi tiép nhén mot cach thy dong tri thirc, ma
phai la ngudi xtr Iy va tao ra tri thuc mét cach
chu dong.

Diéu nay dan t6i tinh cap thiét cia nang luc
thong tin trong viéc cung cip cho sinh vién kha
ning hoc tap subt doi va xem ning luc thong tin
la mdt trong nhiing nang lyc can dat duoc sau
khi t6t nghiép dai hoc (tiéu chi tSt nghiép).
Doskatsch [16, 17] nhin manh dén tinh da
dang, phuc tap trong nhu cau thong tin cia
nguoi hoc, do do cac truo‘ng dai hoc can phai
nam rd nhu cau va hanh vi thong tin cua sinh
vién trude khi trién khai cac chuong trinh phat
trién nang lyc thong tin cho sinh vién. Bén canh
d6, Bruce [5] cho riang khai niém ning luc
thong tin nén phd bién rong rai dé sinh vién co
thé hiéu mot cach rd rang va toan dién.

2.2.2. Chinh sach gido duc trong pht trién
nang luc thong tin.

Nhu chung ta da biét, chinh sach giao duc
chiu sy tac dong sau sdc tr su phat trién manh
m& ctia nén kinh té tri thire va xa hoi thong tin,
tr nhitng doi hdi méi cua thi truong lao dong,
cling nhu sy phat trién nhanh chong cta cong
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nghé. Co6 thé thiy dugc didu nay thong qua
nhing thay ddi trong muyc tiéu gido duc va cac
tiéu chi doi véi sinh vién t6t nghiép cua cac co
s¢ gido duc dai hoc. Bundy [18, tr. 4] khang
dinh rang “viéc day va hoc dang dugce d6i moi
thong qua triét 1y lay sinh vién lam trung tam,
qua viéc hudng vao cac tidu chi tot nghiép,
nhimg tuong tac nham tan dung ti da ngudn
théng tin san co va cong ngh¢ thong tin - vién
thong”. Trén thyuc té, viéc cung cap cho sinh
vién kha nang hoc tap mot cach doc 1ap va hi¢u
qua trong sudt ca cudc doi ho dang dugc xem
nhu 13 mot trong nhitng muc tiéu tbi thuong cua
cac thiét ché giao duc, dac biét 1a cac truong dai
hoc. Theo Vién Nang luc thong tin Uc - New
Zealand [3], viéc phat trién ngudi hoc ¢6 kha
ning hoc tap sudt doi dong vai tro trung tdm dbi
voi nhiém vy dao tao cua cua cac co s¢ dao tao,
ddng thoi van dé& nay dang ngay cang duoc
phan anh 5 trong cac tiéu chi tot nghiép dbi voi
sinh vién.

Cung quan diém nhu trén, Bundy [18, tr. 5]
cho rang nhing thach thie d6 1a dong luc va co
s& dé phac hoa nhiing tiéu chi tot nghiép d6i voi
sinh vién. Bé dap mg nhiing tiéu chi nay, qua
trinh dao tao ngu’(‘)ri hoc ¢ truong dai hoc cin
dugc tich hop véi viée phat trién nang lyc thong
tin. Tai Uc, nhitng phdm chat lién quan dén
nang luc thong tin da dugc tich hop vao cac tiéu
chi tot nghiép d6i voi sinh vién & rit nhidu
truong dai hoc [19].

Nhu vy, viéc phat trién ning luc thong tin
cho ngudi hoc can phai dugc phan anh trong
chinh sach gido duc cua cac truong dai hoc va
dugc tit ca cac thanh vién trong co s& gido duc
do hleu 13. Pidu nay cho phép cac truong dai
hoc trién khai cac chuong trinh phét trién ning
lyc thong tin cho sinh vién mot cach chu dong
va hi¢u qua.

Pé o thé c6 mot chién luge dio tao ning
luc thong tin hop 1y va cac chuong trinh nang
luc thong tin hiéu qua danh cho sinh vién, cac
nha quan ly/phat trién gido duc, cic can bo thu
vién va cac giang vién phai hop tac voi nhau
chat ch& [21]. Trong méi quan hé nay, theo
Bruce [5, 20, 22], can b thu vién va giang vién
dong vai tro 1a nguoi cung cap thong tin vé thyc

té nhu cau thong tin cta sinh vién. Py 1a co so
dac biét quan trong cho céc chinh sach gido duc
trong truong dai hoc.

3. Nhirng vin dé dit ra ddi véi viéc phat
trien nang lwc thong tin cho sinh vién dai hoc
tai Viét Nam

Qua nhimg phan tich nhu trén, co thé thiy
hau hét cac cong trinh nghién ctru vé nang lyc
thong tin trén thé gidi déu c6 nhimg van dé can
luu y nhu sau:

Mt la: bdi canh nghién ctru 1a khong gian
hoc thuat va moi truong dao tao ¢ cac nudc
phuong Tay - noi c6 sy khac biét rat rd vé vin
héa hoc tap, triét ly gido duc, dac thu nguoi
hoc, co so ha tﬁng, tai nguyén thong tin so voi
bdi canh twong g ¢ Viét Nam.

Hai 1a: Céc tac gia chi yéu 1a cac nha khoa
hoc hoat dong trong linh vuc thong tin - thu vién
va nhin nhan van dé phat trién ning luc thong tin
dudi goc do cua hoat dong thong tin - thu vién.
Can c6 mot tiép can toan dién véi sy tham gia cua
tat ca cac bén lién quan (nha quan 1y, giang vién,
¢b van hoc tap,...).

Ba la: Cac nghién ctru méi chu yéu ding &
viéc phén tich, ddnh gia mdi quan hé giira giang
vién va can bd thu vién trong hoat dong phat
trién nang luc thong tin cho sinh vién.

Tai Viét Nam, van dé phat trién ning luc
thong tin trong cac bdi canh thu vién khac nhau
da bt dau duoc gidi chuyén mon chinh thic dé
cap dén tir nim 2006. Tuy nhién, cac hoc gia va
nhitng ngudi lam nghé théng tin - thu vién &
Viét Nam méi chii yéu ban dén khai niém va
vai tro ctia nang lyc thong tin noéi chung. Cac
khia canh ung dung ctia khai niém nay chua
dugc ban thao rong rdi. Pic biét, vin dé lién
quan dén vai trd clia gidng vién trong linh vyc
nay hau nhu chua duge ban dén. Néu xem ning
luc thong tin 1a kha nang “hoc dugc cach thuc
dé hoc” [1], thi viéc phat trién nang luc thong
tin cho nguoi hoc nén duoc xuét phat va thuc
hanh trude hét tir chinh gido vién.

Tuy nhién, voi vai tro la by phén luu tri,
phuc vu, cung cip thong tin trong trudong dai
hoc, nhitng nguoi 1am cong tac thong tin - thu
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vién cling dong vai tro la bo phan_ kién tao
khong gian thong tin hoc thuét va hd tro truc
tiép nguoi hoc trong quéa trinh tim kiém, khai
thac thong tin. Truong dai hoc can xdy dung mot
co ché ph01 hop gitra gido vién va can b thu vién
trong thiét ke xdy dung va trién khai cac hoat
dong phat trién nang lyc thong tin cho ngudi hoc.

Mot dic thu nita can dé cap dén trong boi
canh gido duc dai hoc Viét Nam, d6 1a ky nang
hoc tdp va hanh vi thong tin cuia sinh Vién.
Nghién ctru cho thiy, do chiu anh hudng khong
nho cua truyén thong khoa cir va van héa Nho
giao, sinh vién Viét Nam kha thy dong trong
phong cach hoc tap (thu dong trong tuong tac
Vv6i gido vién, trong viée dua ra y tudng hoc tap,
trong tiép cin céc nguon lyc hd tro hoc tap).
Bén canh do, sinh vién con kha thu dong trong
tiép can thong tin phuc vu hoc tap (thuong la
tiép nhan cac hoc liéu do giao vién gidi thi¢u la
chu yéu). Pay 1a diém can dic biét cha y khi
trién khai cac hoat dong phat trién ning luc
thong tin cho ngudi hoc tai Viét Nam.

Qua nhimng phan tich nhu trén, co thé thay
dé phat trién ning luc thong tin cho nguoi hoc
can nhitng giai phap déng bg, bén viing va phu
hop vai dic thu bdi canh giao duc tai Viét Nam.
Khéng chi can quan diém dung vé khai niém
nang luc thong tin, viéc trién khai phat trién
nang lyc thong tin cho ngudi hoc con can xem
xét yéu td phong cach hoc tip cua ngudi hoc,
vai tro cia giang vién va su phdi hop giita
giang vién va nhling nguodi lam coéng tac thu
vién tai truong dai hoc.

V& mat khai niém, can hiéu rd nang luc
thong tin khong don thuan 1a mot k§ ning hay
nhom k¥ ning, do d6 khong thé trang bi cho
ngudi hoc chi théng qua nhimg khoa hoc ngin
han. Kién thic, ki ning thong tin can dugc ap
dung, str dung trong sudt qua trinh hoc tap cua
nguoi hoc ¢ truong dai hoc, tir d6 hinh thanh
dugc ning luc bén viing cho ngudi hoc.

Bén canh do, do mét trong nhiing s ménh
quan trong cua truong dai hoc 1a tao 1ap nang
luc hoc tap sudt doi cho nguoi hoc, viée phat
trién nang lyc thong tin can dugc xem 1a mot
trong nhitng phwong thirc dic biét can thiét dé
thuc hién chuén dau ra cho sinh vién theo hoc
cac chuong trinh dao tao [10]. Viéc tich hop cac

ndi dung, hoat dong lién quan dén phat trién
ning luc thong tin vao mdi chuong trinh dao
tao la mot trong nhiing giai phap dic biét quan
trong, can uu tién.

Ngoai van dé vé tich hop nhu trén, cac giai
phap ciing s& hudng téi thic ddy vai tro cia cac
bén lién quan (giang vién, can bd thu vién, cb
van hoc tap,...) trong viéc phat trién nang luc
thong tin cho nguoi hoc. Viéc phat trlen nang
I thong tin cho sinh vién can dugc trién khai
thong qua qua trinh thuc hién cac ndi dung
chuong trinh ddo tao cia giang vién, viéc to
chtrc cac san pham, dich vy thong tin, hd tro
thong tin cia thu vién danh cho sinh vién.

4. Giai phap phat trién ning luc thong
tin cho sinh vién trong gido duc dai hoc tai
Viét Nam

4.1. Tich hop viéc phdt trién nang lic thong tin
trong cac hoat dong dao tao

Tich hop cac ndi dung gin v&i phat trién
nang lyc thong tin cho ngudi hoc vao chuong
trinh dao tao co thé duoc xem nhu 1a cbt 15i cua
bét ky chuong trinh phat trién ning luc thong
tin nao & bac dai hoc. Muc tiéu cua qua trinh
nay 1a cung cip cho sinh vién cic k§ ning va
kién thirc vé thong tin thong qua ndi dung va
cAu trac cua bai giang, cac hoat dong day va
hoc, cac bai kiém tra danh gia két qua hoc tap,
va mot ngudn thong tin doi diao, phu hop véi
yéu cau cua ho. bay la biéu hién rd nét cua viéc
dao tao lay sinh vién lam trung tim va chinh
sach vé hoc tap subt doi. Diéu do co nghia 13,
néu nhu viéc phat trién ning lyc thong tin cho
sinh vién khong duogc tich hgp vao qua trinh
dao tao, cac mon hoc, khoa hoc thi nhimg tiéu
chi tét ‘nghiép - vén di huéng vao muc tiéu hoc
tap sudt doi - ma nha truong dit ra khong thé
thuc thi dugc. Warmkessel va McCade [23],
Farmer [24] Brown, Murphy, va Nanny [25], déu
cho rang viée tich hop do 1a khong thé thiéu duoc
ddi voi sy thanh cong cua cac chuong trinh phét
trién nang lyc thong tin danh cho sinh vién.

Nhu d3 trinh bay & trén, mdi trudng dai hoc
¢6 nhiing chién lugc trién khai phat trién ning
lyc thong tin cho ngudi hoc khac nhau. Diéu
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nay ciing khién cho cach thuc tich hop ning luc
thong tin vao chuong trinh dao tao ciing khac
nhau & mdi co s¢ dao tao. Tuy nhién, vé tong
thé, viéc trang bi nang lyc thong tin can phai
dugc trién khai dong thoi tai thu vién va cac 16p
hoc. Bruce va Candy [26] khuyén cdo rang céc
truong dai hoc nén trién khai viéc tich hop ning
I théng tin & ba cap do: cip d6 mon hoc, cip
dd chuong trinh dao tao, va cép dd co so gido
duc. Theo d6, & cap d6 mon hoc: viée tich hop
duoc phan anh trong ndi dung moén hoc, cac
phuong phap day va hoc dugc st dung trén lop,
cac ngudn hoc liéu duoc cung cap va chi dan,
va phuong thue danh gia viéc hoc tip cia sinh
vién. O cap d6 chuong trinh dao tao, Bruce va
Candy [20, 26] da chi ra gidi han cta viéc tich
hop & cap d6 mén hoc néu nhur khong dam bao
duge mbi quan hé ctia hoat dong phat trién nang
luc thong tin voi cac ndi dung khac ciia mon
hoc. O cap d6 nay, phan mé ta chudn dau ra cua
chuong trinh dao tao can co nhimng ndi dung
lién quan dén phat trién kha ning ty hoc va
ning luc hoc tip sudt doi ciia nguoi hoc, lién
quan dén phat trién cac ky ning tim kiém, khai
thac, st dung thong tin, lién quan dén van dé liém
chinh hoc thuat Cudi cung, ¢ cap dg co so glao
duc, tinh san sang cta nguén nhén lyc, hé thong
hd trg hoc tap, co sO ha tang, ngan sach hd tro
d6i méi 1a nhiing yéu tb can thiét. Dé dam bao
viéc phat trién ning lyc thong tin cho sinh vién
toan truong thi viéc nang cao nhan thirc vé vai
trd clia nang luc thong tin dbi véi ngudi hoc néi
riéng va viéc dam bao chat luong cic chuong
trinh dao tao noi chung can duoc trién khai mot
cach nhat quan va thau dao trong toan don vi.

4.2. Tao ldp co ché phéi hop va thiic ddy vai tro
cuia cdc bén lién quan

Trong truong dai hoc, c6 3 by phan truc
tiép lién quan va tac dong téi hoat dong hoc tap
clia nguoi hoc 1a: giang vién, cb van hoc tép,
nhan vién thu vién. Giang vién tac dong dén
ngu:orl hoc thong qua phuorng phap giang day va
ndi dung giang day & mdi hoc phan. C6 van hoc
tap dong vai trd hod tro nguoi hoc vé mit
phuong phap va cac yéu to lién quan dén viéc
thich nghi v4i moi truong hoc tap. Can b thu
vién c6 trach nhiém tao lap nguén hoc liéu,
hudng din va chi dan dé cho sinh vién khai thac
ng116n thong tin va hoc liéu san c6 tai thu vién.
Giang vién va cb van hoc tdp dong vai trd
khuyén khich va huéng dan sinh vién dat dugc
muc tiéu hoc tdp thong qua viéc tham gia tich
cuc vao cac hoat dong day va hoc trén 16p.

Mo hinh 1y tuéng cua su phdi hop giita ba
bd phan nay la: i) Giang vién ap dung cac
phuong phéap giang day tich cuc, cac hoat dong
kiém tra danh gia doi hoi ngudi hoc phai van
dung céac kién thirc va ky nang khai thac, st
dung thong tin tir nhiéu ngudn khac nhau; i) C6
van hoc tap hd trg nguoi hoc chuén bi vé mit
phuong phap, tdm thé hoc tap, chi dan nhiing
hd trg can thiét cho nguoi hoc; va iii) Can bd
thu vién t6 chuc cac khoa tap huén vé kj ning
tim kiém, thim dinh, té chic thong tin, cung
cip cho ngudi hoc ngudn thong tin phu hop voi
nhu cau hoc tap va dap ung cac yéu cau kiém
tra danh gia ma giang vién giao cho sinh vién.

C6 thé thiy dugc didu nay rd hon qua bang
“Muc tiéu va trach nhiém phat trién ning luc
thong tin” do Hine [27, tr. 104] va céac tac gia
khac téng két.

Bang 1. Muc tiéu va trach nhiém phat trién ning luc thong tin cho sinh vién [27, tr. 104]

Muc ti€u

Trach nhiém

Gin viée doc va suy nghi tich cuc véi 1y thuyét va thyc tién

Co van hoc tap
Gido vién phu trach moén hoc

nguoi hoc

Thiét 1ap dong co va nhu cau phét trién ning lyc thong tin cho

Gido vién phu trach moén hoc

Phat trién va m6 hinh héa cac ky ning viét va ky ning phan tich
phu hgp nham ho trg cho viéc ghi chép va lam bao cao

C6 vén hoc tap

cua riéng minh

Khuyén khich sinh vién thé hién sy phat trién ning lyc thong tin | C5 van hoc tap

Gido vién phu trach mon hoc
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Xac dinh nhu cu thong tin phuc vu hoc tap va nghién ctru

Can b thur vién
C6 van hoc tap

Phan tich va 1ap danh muyc tir khoa dé tim kiém thong tin

Can b thu vién

Phan tich cdc ngudn tin, ca truyén thong va phi truyén thong

Can b0 thu vién

dung céc k¥ thuat tim kiém hiéu qua

Xay dung nhitng chién lugc tim kiém thong tin don gian. Sir

Can b thur vién

truyén thong va hién dai

Ap dung cac chién luge tim kiém vao cac hé thong tim kiém

Can b thu vién

curu cu thé

Xac dinh pham vi thong tin phtt hop véi mdi 1y thuyét va nghién | Giéo vién phu tréch mon hoc

Can b0 thu vién

Phan tich, téng Kkét, td chirc, trao dbi va thdm dinh thong tin

Giao vién phu trach moén hoc
C6 van hoc tap
Can b thu vién

Phat trién cac k¥ nang tu duy va phan 4nh tich cuc

Giéo vién phu trach moén hoc
C4 van hoc tap

nghién ctru Iy thuyét, va thuc hién nghién ciru

Phan tich va din giai chat lugng, tinh phu hop cua cac ngudn
tin theo chu dé trong moi quan h¢ véi viéc quan sat thyc tién,

Giao vién phu trach moén hoc

Qua bang trén ta c6 thé thiy rd rang rang sy
cOng tac gilra cidc bd phan trén s€ dam bao cho
tinh bén viing cua viéc phat trién ning luc
thong tin cho nguoi hoc. Mdi quan hé cua céac
bén lién quan quyét dinh tinh hiéu qua cua cac
chuong trinh phat trién ning lyc thoéng tin
[21, 28, 29]. Viéc xdy dung va trién khai cac
chuong trinh dao tao gin voéi muc tiéu phat
trién nang luc hoc tap sudt doi cho nguoi hoc s€
chi dugc dam bao nho su gén két cua cac bén
lién quan nhu trén.

4.3. Xdy dung ké hoach trién khai ning luc
thong tin linh hoat

Khéng c6 mot ké hoach phat trién ning luc
thong tin nao pht hop va kha thi d6i véi moi co
cd dao tao dai hoc. Tuy nhién, van c6 mot )
chién luoc chung co thé st dung dugc trong
viée trién khai ké hoach nay. Nhin chung, co
thé thay rang viéc tich hop phat trién ning lyuc
thong tin cho ngudi hoc vao chuong trinh dao
tao duoc xem nhu 14 nhan t§ chinh cua viéc
phat trién ning lyc thong tin trong sinh vién.
Bén canh do, cac khoa hoc va hoi thao lién
quan dén ning lyc thong tin can phai dugc t6
chirc mét cach rong rai va thuong xuyén trong
cac truong dai hoc.

Can luu ¥ rang, truée khi tién hanh bét ky
mot phan hé hay ndi dung nao cia cac chuong
trinh phat trién nang luc thong tin, tit ca nhing
nguoi tham gia, dac biét 1a nguodi lam cong tac
quan 1y gido duc, can hiéu rd va day du tim
quan trong cua nang lyc thong tin, cling nhu cac
yéu cdu vé nhan lyc, tai chinh va phuong thirc
trién khai cac chuong trinh d6. Theo tic gia
Bruce [19], viéc trién khai cic chwong trinh
phat trién ning lyc thong tin chic chin s& dan
dén nhiing thay ddi to 16n trong cac quy trinh
day va hoc ¢ truong dai hoc. Tac gia nay cho
rﬁng cac khoa hoc va mén hoc nén duge thiét
ké dé dam bao rang sinh vién co thé hoc tap
mot cach thuong xuyén véi cac hé thong va
ngudn thong tin khac nhau. Tuy nhién, cin luu
¥ rang ning luc thong tin khong thé chi 1a két
qua ctia mdt mdén hoc cu thé nao d6, ma no chi
¢6 dugc bén vimng théng qua nhiing trai nghiém
va tich Iy tir cdc mon hoc.

Theo nghia nay, Hiép hdi Can b thu vién
dai hoc Australia [30] da dé xuat ban Hu’(mg
dan thwe hién toi wu viéc phdt trién nang luc
thong tin trong cdc truong dai hoc Australia
v6i ba cip do trién khai théng qua nhiéu quy
dinh cu thé. Tai liéu nay da duoc Iya chon va st
dung rong rdi boi nd dé xuit mot hé théng giai
phap kha toan dién va thdng nhét cho viéc phat
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trién nang lyc thong tin cho nguoi hoc trong cac
truong dai hoc & Australia. Theo d6, khi xay
dung ké hoach trién khai, can dam bao ba cip
d6 thuc hién khac nhau. Cip d6 thir nhat dé
xudt phuong an thuc hanh tdi wu tr goc do
nhitng nguoi lam nhiém vy xay dung va dinh
hudng chién lugc cho truong dai hoc, tac 1a c?ip
lanh dao. Cap do thar hai 1a cap do diéu hanh,
tire 1a cac b phén chic nang quan ly, diéu hanh
chuong trinh dao tao cua truong dai hoc. Cép
d6 thtr ba gan voi viéc trién khai cu thé, thong
qua cac nhém nhan sy truc tiép tham gia giang
day, nghién ctru, lam viéc véi sinh vién. Tat
nhién, sy phén chia nay khong tuyét dbi: khong
c6 mot cap do nao ton tai doc 1ap voi cac cap do
con lai, cling nhu viéc trién khai co thé tién
hanh dong thoi hodc dan xen giita cac cip do.
Trén thuc té, rit nhiéu truong dai hoc o
Australia thuong bat dau céc chuong trinh phat
trlen nang luyc thong tin cho sinh vién cua mlnh
& cip do vi md v6i su didu chinh cac tiéu chi tdt
nghiép d6i v6i sinh vién toan trudng, diéu chinh
chuin dau ra va ndi dung day va hoc cia cac
chuong trinh dao tao.

5. Két luan

Co thé théy, cac gia tri ban dia cta van hoa
hoc thuét trong gido duc dai hoc dong vai tro vo
cung quan trong trong viéc xay dung chién luoc
phu hop dé phat trién nang luc thong tin cho
sinh vién trong giao duc dai hoc Viét Nam. Vé
mat nhan thirc, nha truong can phai dua khai
niém nang lyc thong tin vao cac moi truong hoc
tap ca nhan cua sinh vién dé ho nhan ra vai trd
clia ning luc thong tin trong viée tiép thu va
nang cao kha ning thich ing véi bdi canh hoc
tap va lam chu thé giéi thong tin cta chinh
minh. Bén canh d6, can luu y cac dac diém dic
thu vé phong cach va méi trudong hoc tip cua
sinh vién khi xay dung cac chi s danh gia ning
luc thong tin ctia sinh vién.

Bdi canh hién tai doi hoi cac trudng dai hoc
& Viét Nam can tinh dén mot chién luge dao tao
¢6 chiéu sau va phu hop véi xu thé chung ciia
thé gioi. Didu can lam trudc mat dbi véi cac
truong dai hoc 1a xac dinh ro rang muyc tiéu dao
tao, xdy dung hé thong cac tiéu chi tét nghiép,

chuan dau ra gan voi viéc trang bi cho ngudi
hoc kha nadng hoc tip subt doi, c6 kha nang
thich Gng voi cac bdi canh séng, hoc tap, lam
viéc khac nhau. Cét 15i va dong luc dé thuc
hién nhimg muc tiéu va chuin dau ra d6 chinh
1a ning lyc thong tin cua ngudi hoc. Dé trién
khai phét trién ning lyc thong tin higu qua cho
ngudi hoc, can bd thu vién, giang vién, ¢d van
hoc tap va nhing nguoi lam quan ly can phbi
hop xay dung nhiing chién luoc trién khai phat
trién nang lyc thong tin cho sinh vién mot cach
cu thé. Su hop tac va lién két giita cac bén lién
quan nay la chia khéa dé dam bao su thanh
cong cho cac chuong trinh phat trién ning luc
thong tin tai truong dai hoc.
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