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Abstract: This research aims to evaluate learners’ experience of online presence (i.c., teaching,
social, cognitive presence) on learning needs, outcomes and challenges in meeting those
expectations at a Vietnam university, which offered an entire curriculum online during 2020 and
2021 in response to a strict social distancing mandate. This study provides the following
contributions. First, it helps educational institutions understand online learners’ pressing needs
using a well-studied framework and create a high-level, engaging online learning environment.
Second, it complements other studies that examine the Community of Inquiry framework in the
context of a university in Vietham during COVID-19, whose findings can be generalizable to other
institutions. Finally, it puts forward further challenges that educational institutions should consider
balancing online learners’ needs and operational constraints to advance the effectiveness of online
learning. The study shows that the students highly regarded teaching presence from the instructors
and institution, which included online infrastructure, learning management system, and various
online teaching modes. Lively online lectures, recorded sessions, and the use of social media made
the learning experience satisfactory. However, cognitive and social presence was not found
strongly present in students’ learning. Class sizes, workload, and lack of personal contacts were
found to be the main reasons for instructors not promoting such aspects of the learning.

Keywords: Distance education, Online learning, Teaching presence, Cognitive presence, Social
presence, COVID-109.
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Tém tit: Nghién ctru dénh gia trai nghiém vé 16p hoc truc tuyén (online classrooms) cuia sinh vién
dai hoc dua trén ba tiéu chi: cong tac td chic giang day, phuong phap linh héi tri thirc, va twong
tac xa hoi. Tac gia ap dung mo hinh “cong ddng khao ciru” (Community of Inquiry), mét phuong
phép dinh tinh, bang viéc phong van cac nhom tap trung, Ia sinh vién tai mot trudng dai hoc Viét
Nam dang cung cap chuong trinh giang day truc tuyen trong b01 canh dai dich COVID-19 bung
phat. Nghién ctru ndy gitp cac co sé gido duc nim bat duge nhu cau cip thiét ciia nguoi hoc dé tao
ra mot moi truong hoc tap truc tuyén hap din, hiéu qua ddi voi sinh vién. Két qua cho thiy sinh
vién danh gi4 cao cong tac t6 chirc day hoc cuia giang vién va nha truong, bao gdm co s& ha ting
truc tuyén, hé thdng quan 1y hoc tap va cac phuong thirc giang day truc tuyén khac nhau. Cac bai
giang truc tuyén séng dong, dugc Iuu lai va viée str dung cac mang xa hoi giap trai nghiém hoc tap
t6t hon. Tuy nhién, phuong phép linh hoi tri thirc va twong tac xa hoi chua dwoc thiy rd trong qué
trinh hoc tap cua sinh vién 1a do quy mé 16p hoc, khdi lwong cong viéc va cac yéu t6 khac.

Tw khoa: Giado duc tr xa, Hoc tap truc tuyén, td chirc day hoc, phuong phép linh hoi nhan thie,

tuwong tac xa hoi, COVID-19.

1. Mé dau

Viéc hoc truc tuyén da tré thanh mot xu
huéng toan ciu trong gido duc dai hoc. Pa co
su gia ting dang ké trong viée hoc truc tuyén tai
nhiéu trudng hoc & cac quic gia khac nhau, tir
cac nudc phuong Tay nhu My, Uc va Chau Au
dén cac nude Chau nhu Malaysia, Sri Lanka va
Viét Nam [1, 2]. Xu hudng nay da ndi 1én trong
nhitng thap nién gan day [3], nhung gin diy no
d3 tré nén cAp thiét va phat trién manh mé hon
do su xuét hién ctia COVID-19. Cé nhiéu wu
diém cua viéc hoc truc tuyén di dugc ching
minh trong cac nghién cliru trudec day. Tuy
nhién, nganh gido duc cling thira nhan nhiing
thach thirc 16n lién quan dén sy chuyén doi dot
ngot trong hinh thuc giang day. Pang chu y
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nhit, trong mdi truong hoc tryc tuyén, ngudi
hoc s& khong thé c6 nhiing 10i nhic nhé truc
tiép hodc mot thoi gian biéu nghiém ngat dé
tuan theo. Piéu niy c6 thé giy mat tap trung
cho nhiing sinh vién thiéu ky luat hoic ky ning
quan ly thoi gian. M6i truong hoc tap cling co
thé khong 6n dinh do cac yéu t6 bén ngoai nhu
dudng truyén internet kém, chdt lwong am
thanh va hinh anh thap, co the gay gian doan
trong giao tlep Hoc truc tuyen cling co thé kho
khéan trong mdt s6 khoa hoc ¢6 tinh thuc hanh
cao hodc can thiét bi hodc phﬁn mém chuyén
dung. Mot thach thuc khac co thé 1a thiéu su
tuong tac truc tiép trong 16p hoc giita sinh vién
va ngudi huéng dan. Vige giam kha nang
truyén dat théng qua ngén ngir co thé va bleu
cam khudén mit c6 thé khién viéc cung cip
thong tin, kiém tra kha nang hiéu va hoat dong
nhom tré nén khoé khan hon.

Gidng nhu nhiéu qubc gia trén toan thé
gidi, qua trinh chuyén d6i tir hoc tp trong
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phong hoc truyén thong sang hoc tap truc tuyén
trong thoi gian dién ra COVID-19 tai Viét Nam
dién ra vira tir tir vira dot ngot. Dén dan, nhiéu
truong dai hoc ¢ Viét Nam da ap dung cac hinh
thirc day va hoc truc tuyén khac nhau [2] va hoc
tap két hop (blended learning) [4, 5]. Do do,
sinh vién da quen voi viéc hoc va giang day
tryc tuyén. Tuy nhién, COVID-19 di nhanh
chong thiic ddy nhiéu truong dai hoc cung cap
ché d¢ hoc truc tuyén toan phan cho sinh vién.
Qua trinh chuyén d6i nay c6 thé bao gom
chuyén tit ca cac bai giang sang truc tuyén;
sinh VIen khong dugc dén truong va phai tham
gia tit ca cac 10p hoc truc tuyén; qua trinh
chuyén d6i dién ra trong thoi gian rit ngan ma
khong ¢o su chudn bi trude; ca ngudi day va
ngudi hoc thiéu cac kién thirc dé tham gia vao
viéc hoc tryc tuyén hiéu qua. Tét ca nhiing thay
d6i nay dat ra nhitg thach thirc 16n cho viée
day va hoc truc tuyén, va ciing 1a Iy do cta bai
nghién cltu nay.

Véi tam quan trong trong viéc cung cap 16p
hoc truc tuyén chat luong va hiéu qua, nhiéu co
sO gido duc quan tdm dén viée danh gia muc do
hai long cua sinh vién trong quéd trinh chuyén
doi hinh thirc giang day dot ngét nay. Giai
quyét nhu cau quan trong nay, bai nghién ctru
tim hiéu qua trinh chuyén doi sb trong giang
day tai mot truong dai hoc & Viét Nam ké tir
khi dai dich Covid-19 bung phat vao déu nim
2020. Nhom tac gia da tién hanh phong van truc
tiép tirmg nhom nho, tong cong bao gdbm 20 sinh
vién thudc cac chuyén nganh Quan tri va Tai
chinh-Ngan hang dé danh gia nhéan thic cua ho
vé co so vat chat va giang day truc tuyén cua
nha trudong. Céc phat hién cua nghién ctru cung
cip ca ¥ nghia thuc tién va Iy thuyét dbi véi
viéc hoc truc tuyén, dac biét la trong giai doan
dai dich COVID-109.

2. Tong quan nghién ciru

Mot nhuoc diém 16n trong 16p hoc truc
tuyén 13 thiéu sy tuong tac can thiét dé nuoi
dudng tu duy phan bi¢n va hoc tap ¢ trinh do
dai hoc. Nhiéu nha nghién ctru trong cac linh
vuc da xem xét cac khia canh khac nhau cua
viéc hoc truc tuyén va chi ra rang “sy hién dién

tryc tuyén” (online presence), hay con goi la
“hién dién ao”, dong vai tro quan trong gilp
nang cao hiéu qua caa 16p hoc tryc tuyén.

Mot s6 1y thuyét da duoc dé xuat dé kiém
tra viéc hoc truc tuyén. Mot trong nhitng mo
hinh ph bién nhit cho cac khoa hoc truc tuyén
va két hop 1a m6 hinh “Community of Inquiry”
(tam dich: Cong ddng Khao _cuu), dya trén ba
yéu té co ban: cong tic to chuc giang day
(teaching presence), phuong phap linh hoi tri
thire (cognitive presence), va tuong tac xa hoi
(social presence) [6]. M6 hinh nay hd tro cac
moi truong hoc tap tich cuc, trong do giang
vién va sinh vién chia sé y tuong, thong tin va
quan diém.

M6 hinh hoc tap theo thuyét két nbi
(Connectivism learning model) nhin manh rang
“viéc hoc tap co thé nam ngoai ban than ching
ta, va tip trung vao viéc két néi cac nhém thdng
tin chuyén biét, va cac két ndi cho phép ching
ta hoc hoi nhiéu hon va quan trong hon sy hiéu
biét hién tai ctia chiing ta” [7]. Vi 1y thuyét nay
duoc thuc day boi sy ning dong cua ludng
thong tin, nd dugc chdp thuan nhiéu hon cho
cac khoa hoc cé ty 1€ dang ky hoc cao va nhiing
khoa hoc tap trung vao phat trién va sang tao
kién thue [8, 9].

Ly thuyét hop tac truc tuyén (Online
collaborative theory) tap trung vao hoc tép hop
tac, xdy dung kién thirc va st dung Internet nhu
mot phuong ti€n dé dinh hinh lai nén giao duc
chinh thirc, khong chinh quy va khéng chinh
thire cho thoi dai tri thire [10]. N6 1am ndi bat
sitc manh cua mang bang cach mé ta ba giai
doan xay dung kién thirc thong qua dién ngdn
trong mot nhom: tao ¥ tuong, to chic y tudng
va hoi tu tri tué [10]. Trong mo hinh nay, gido
vién dong vai tro 1a nguoi hd trg dong thoi 1a
thanh vién cong dong hoc tap. Do do, 1y thuyet
nay c6 thé ap dung nhidu hon trong cic moi
truong giang day nho hon [8, 9].

Mo hinh hoc tap truc tuyén (online learning
model) phan biét mo hinh cong dong va md
hinh giang day theo nhip d6 ctia ban than, dong
thoi kiém tra sy tuong tac giita nguoi hoc, gido
vién va ndi dung [11]. Nhu vay, méi truong hoc
tap hiéu qua can bao gdm bdn thanh phan: ldy
ngudi hoc 1am trung tam, lay tri thirc 1am trung
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tam, ldy cong dong lam trung tdm va ldy danh
gia lam trung tam [11, 12].

Trong nghién ctru nay, ching ti dva trén
khung ly thuyét nén Cong dong Khao ciru dé
cung cap nhung hiéu biét sau sic vé trai nghlem
cua sinh vién va chi ra cac khia canh can cai
thi€n cta co sé giao duc dya trén “sy hién dién
truc tuyén” voi ba 1y do. Thir nhat, xay dung
trén phuong phap hop tac—klen tao, moi truong
Cong dong Khao ctru von di bao gdm cac trai
nghiém tu diéu chinh va dong quy dinh [13].
Nhu vay, su hién dién tryc tuyen bao gom ba
yéu t6 da chiéu, d6 1a cong tac to chirc gidng
day (Teaching presence), sy tuong tac xa hoi
(Social presence) va phuong phap linh hoi tri
thirc (Cognitive presence) [14]. Thtr hai, khung
Cong dong Khao ciru phu hop dé kiém tra vai
tro cua su hién dién truc tuyen ddi véi két qua
hoc tép va sy hai long so voi phuong thirc giang
day truyén théng [15, 16]. Thir ba, Cong dong
Khéo ctru duge xem 1a thich hop dé danh gia viée
hoc truc tuyén dong bo [17], hiéu dugc vai tro cua
cong ddng trong viée hoc truc tuyén dong bo.

M6 hinh Cong dong Khao ctru tip trung
vao ba yéu t cuia hién dién truc tuyén: cong tac
t6 chuc giang day, su tuong tac xi hoi va
phuong phap linh héi tri thue.

2.1. T6 chirc gidng day

Cong tac t6 chirc giang day lién quan dén
thiét k& bai giang va diéu phdi cac hoat dong hoc
tap truc tuyén nham két nbi ngudi hoc véi ngudi
day va cac tai liéu giang day [18]. Pinh nghia nay
nhén manh vai trd cta to chic giang day nhu 1a
"yéu tb rang budc" trong khung Cong dong Khao
ctru, nham muc dich ting cuong kha nang linh hoi
tri thire va tuong tac xa hoi [13]. Cac cong tac td
chirc giang day c6 thé dwoc phan loai thanh ba
nhém [14, 19]: thiét ké va t6 chirc 16p hoc, tao
thuan loi cho viéc thao luan: xac dinh cac linh vuc
ddng y va bat dong; tim cach dat duoc sy dong
thuan va hiéu biét, khuyén khich, ghi nhan hoéc
cung ¢b nhitng déng gop cua ngudi hoc; thiét 1ap
moai truong hoc tap; thu hiit nhitng nguoi tham gia
va thuc ddy thao luan, va danh gia hiéu qua coa
qua trinh, va cac chi s6 vé hudéng dan truc tiép.

2.2. Tuong tac xa hoi

Tuong tac xa hoi, trong viéc hoc truc tuyén,
dé cap dén viéc nguoi hoc tryc tuyén cam théy
duogc két ndi nhu thé nao véi cac sinh vién va
nguoi hudng dan khic bang cach tao bdi canh
hoc tdp tuong ty nhu 16p hoc ngoai doi that
[20]. Nhan thirc ctia sinh vién vé nhimng nguoi
khéc trong mot 16p hoc truc tuyén da dugc phat
hién c6 anh huong tich cuc dén thai do va su
hai long véi viéc hoc cta ho [21].

Bén khia canh cua tuong tdc xa hoi la boi
canh xa hoi, giao tiép truc tuyén, tuong tac va
quyén riéng tu [20, 22, 23]. Ba loai chi s6 vé su
tuong tac xa hoi duoc dé xuét [20, 24]: Cac chi
s6 vé tinh cam, céac chi sb vé su tuong tac, va
céc chi sd vé sy gin két.

2.3. Linh hoi tri thure

Linh hoi tri thirc cha trong vao két ni bai
giang truc tuyén véi nhiing kién thic sin c6 cua
ngudi hoc, gitp ngudi hoc kién tao thong tin va
tri thic méi. Sy linh hoi tri thuc dé cap dén
mirc d6 ma ngudi hoc ¢6 thé hiéu va xay dung
¥ nghia thong qua hgp tac va phan anh [25].
Trong ba yéu td cta “su hién dién truc tuyén”,
su linh hoi tri thirc dong vai trd quan trong nhat
[26]. Sy linh hdi tri thirc bao gdm bdn giai doan
- kich hoat cac sy kién, kham pha, tich hgp va
giai quyét - trong qua trinh tu duy phan bién
[27]. Mot sb nghién ciu trude day ghi nhan
rang hau hét nhitng nguoi tham gia déu dimg lai
& giai doan tham do [25, 28], va dé xuit thém
céc chi s6 cho ting giai doan: cac chi s kich
hoat, cac chi sb vé& sy tham do, cac chi sb vé su
hoi nhap, va cac chi sé vé do phan giai.

Mic du hoc truc tuyén khong phai 1a méi déi
V6i nhiéu co s gido duc, nhung do COVID-19,
toc do va quy mé cua viée chuyén doi sang cac
16p hoc ky thuat sO da rat dang ké trén toan thé
gioi. Nhleu co s6 ¢ Viét Nam da gan nhu chuyen
doi tit ca cac 16p hoc truc tlep sang truc tuyen
trong vong chua ddy mét tudn. Viéc thay doi ché
do hoc tap mdt cach vdi va nhu vay cod thé co tac
dong dang ké dén két qua hoc tap cua ngudi hoc
va hoat dong bén vimg clia cac co so. Do d6, dy
1a mot nghién ciru kip thoi dé hiéu cach sinh vién
d6i phé voi ché d6 hoc tip mdi va nhimg yéu t6
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nao anh hudéng dén sy hién dién truc tuyén nay tai
cac truong hoc.

3. Phwong phap nghién ctru

Nghién ctru nay didu tra sy trai nghiém va
suy nghi ctia sinh vién vé 16p hoc tryc tuyén va
nhitng mong mudn cai thién trong trai nghiém
hoc tép trong tuong lai. Nghién ctru ap dung ky
thuat nhom tap trung trong khung tiép can dinh
tinh nham giGp hiéu duoc suy nghi va kinh
nghiém cua sinh vién [29]. Hon nita, cac nhom
tap trung truyén cam hung cho cac cudc thao
luan va chia sé cic y tuong lién quan dén viéc
hoc truc tuyén [30], c6 thé duoc phat hién néu
chung ta st dung cac k¥ thuat dinh tinh ca nhan
khac nhu phong van ca nhan. Véi viéc thao
luan va chia sé y tuéng, cac nhom tép trung cho
phép chiing t6i so sanh suy nghi va quan diém
ctia ngudi hoc vé trai nghiém hoc tép truc tuyén
ctia ho. Bé huong dan thiét ké nhom tap trung,
chung t6i dd diéu chinh quy trinh v& cach tién
hanh cac nhom tap trung [29].

Khung mau nghlen clru bao gdm ba yéu tb
chinh: nguoi tham gia, s6 lwong nhom tap trung
va s6 luong ngudi tham gia mong muén trong
mdi nhom. Ve viéc lya chon nhitng ngudi tham
gia phong van, chiing t6i chon nhiing sinh vién
tham gia trong cac 16p hoc truc tuyén hoan
toan tr dau nam 2020 (thoi gian bit dau
COVID-19). Ching t6i clng yéu cau nhiing
sinh vién ¢ cung nén tang hoc van (cung béc
va ctng nam chuyén nganh dai hoc), diéu nay
dam bao du do sau cua trai nghiém dugc chia sé
1a hoc tryc tuyén theo khudén khd Cong dong
Khao ctru. Nén tang nguoi tham gia da dang va
kich thudc miu nho co thé dan dén dir liéu
khong du do sau [31].

Vé s lugng nhom phong véan tap trung,
nhom tac gia da diéu chinh va tién hanh bon
nhom tap trung cho sinh vién: hai nhom kham
pha va hai nhom xac nhan [31]. V& sé luong
ngudi tham gia, chiing t6i hiéu su can bang giita
quy md nhém nhé va nhém 16n. Trong khi cac
nhoém nhé hon c6 thé thiéu quan diém da dang,
cac nhom 16n lai lam tang tinh phic tap. Cén
nhic diéu do, ching t6i da t6 chirc nim nguoi
tham gia cho mdi nhém tip trung. Qua trinh

phdng van duoc thuc hién véi sinh vién thude
mot dai hoc cong lap ¢ thanh phd H6 Chi Minh,
Viét Nam, va dudi dang phong van tryc tiép.
Kich thuéc miu bao gom tong cong 20 sinh
vién, phu hop v6i dé xuit ciia vé mot mau dinh
tinh [32].

Céc sinh vién tham gia phong van dang hoc
trong cac nganh Quan tri, Tai chinh va Ngan
hang. Céc sinh vién dang hoc giai doan chuyén
nganh, nam 2 va nam 3, va da hoan thanh it
nhét hai hoc ky hoc truc tuyén toan phén, voi
kha nang st dung may tinh khic nhau. Pac
diém quan trong ddi voi cac ban sinh vién tham
gia 1a sy da dang vé noi ¢. Cac sinh vién tham
gia dén tir nhiéu tinh thanh khac nhau, diéu kién
kinh té, vat chat, cling nhu thoéi quen hoc tép va
su thich rng voi cong nghé cling c6 sy khac
biét nhit dinh. Co 14 sinh vién nit, 6 sinh vién
nam tham gia. Do yéu ciu bao mat, nhiing
ngudi tham gia dwoc ma hoa tir SV1 dén SV20
dé st dung trong phan két qua nghién ctru.

Céc cau hoi phong van duge xay dung dua
trén khung 1y thuyét Cong dong Khao ctru [6],
Vi tat ca 27 cau hoi mé lién quan dén ba khia
canh cua “su hién dién truc tuyén”. Bang cau
hoi dugc st dung cho sinh vién (xem Phuy luc
bang cau hoi). Mdi cudc phong van kéo dai tir
1-1,5 gio. Tat ca ndi dung cta cac cudc phong
van déu duogc ghi 4m, va tong hop dé tim ra
nhimg phat biéu quan trong va ham y c6 lién
quan dén ket qua hoc tap truc tuyen su thoa
man, nhu cau cip thiét va mong mubn tir nhiing
nguoi tham gia.

4. Két qua nghién ciru

Hau hét sinh vién tham gia cho biét trai
nghiém hoc tap truc tuyén tich cuc ké tir khi
nha truong chuyén sang ché do giang day truc
tuyén vao dau nam 2020. Ho thich nghi kha tdt
v@i nhitng thay dbi trong hoc tap nho vao mot
s6 phuong tién hoc tap va nd lyc tir nha truong
va gido vién ding lop. Truong Pai hoc dugce
phong véan da cung cip mot sb nén tang hoc tip
nhu Learning Management System (sau day
viét tat 1a “LMS”), mot s6 ung dung cho 16p
hoc truc tuyén, tai liéu khoa hoc truc tuyén,
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thong tin lién lac thuong xuyén va kip thoi dé
gitip sinh vién chudn bi cho bat ky yéu cau hoc
tap nao. Bén canh do, cac tinh nang va loi ich
nhu 16p hoc truc truyén chit luong cao voi cac
bai giang tryc tiép, ban ghi hinh, ghi am cua bai
giang online, cura s6 chat va su tién loi cua viéc
khong phai di chuyén, khong can an mac lich su
nhu trong ché d6 giang day truc tiép trong céac
16p hoc ¢ truong, da gop phan vao su hai long
ctia hau hét sinh vién ddi véi ché do tryc tuyén.

4.1. T6 chirc gidang day

Nghién ctru ctia nhom chi ra rang trong ba
yéu t6 hién dién truc tuyén, sinh vién danh gia cao
tinh ddy du ctia cong tac t chuc giang day, bao
g0m co s ha tang truc tuyén, hé thong quan ly
hoc tap va céac phuong thirc giang day truc tuyén
khéc nhau. Sinh vién c6 thé quan sat nd luc cua
ngudi huéng dan trong toan bd cac hoat dong cua
khéa hoc, bao gdm thiét ké cdu truc, to chirc tai
liéu va danh gia, tao diéu kién cho cac cudc thao
luén va cung cp hudng dan tryc tiép. Diéu nay
1am nodi bat cong tac to chuc giang day, tir 6 giap
cho viéc hoc truc tuyén tré nén hap dan hon doi
v6i sinh vién. Sinh vién cam thdy hai long khi c6
thé tuong tac lién tuc va hai chiéu voi nguoi day.
Gan nhu tat ca nhitng ngudi tham gia (n = 15) déu
nhén manh rang ho cam thiy hai long hon véi
chit lugng ciia cac khoa hoc Vi giang vién tich
cuc tuong tac voi ho.

“Theo tdi, viéc tuong tic voi giang vién 1a rat
quan trong vi giang vién s& 1a nguoi truyén cam
himg cho t6i trong sudt qua trinh hoc tap” (SV1).

“Piéu quan trong 14 giang vién tlch cuc tuong
tac voi t6i vi didu do gitip toi t tin hon khi trong
tac voi ho, chéng han nhu dit cau hoi néu toi c6
bat ky thic méc nao, gitp toi hiéu bai hoc hon”
(SV6).

So voi hoc truc tiép trén 16p, hoc truc tuyén
mang lai mot s6 loi thé nhat dinh trong viéc
khuyén khich su tuong tac gilra giang vién va sinh
vién trong cac budi giang tryc tiép. Vi du, mot
nguoi tham gia nhan xét rang sinh vién cam thay
tu tin hon khi hoi gido vién huéng dan trong mot
16p hoc tryc tuyén hon 1a trong mot 16p hoc
truc tiép.

“Em nhéan thiy rang khi tham gia hoc tryc
tuyén, cac ban sinh vién ning dong hon trong viéc

dat cau hoi vdi giang vién. Co I8 vi viéc khong
can phai ddi dién truc tiép véi giang vién gitp
ching em ty tin hon trong viéc dat cau hoi”
(SV18).

Tuy nhién, mdt nhugc diém cuia viéc sur dung
chirc nang tro chuyén la cac cau hoi da dang co
thé bi x6a kha nhanh khi ¢6 nhiéu nguoi hoi cing
mdt lac. Do d6, rat kho cho nguoi huéng dan giai
dap tat ca cac cau hoi ctia sinh vién trong 16p hoc
truc myén.

“Trong mot lop hoc thong thuong, gido
vién hiedmg dan cé thé dé dang nhén ra cdc sinh
vién ddc biét co gap kho khan trong hoc tdp hay
khéng va cé thé dwa ra hé tro. Tuy nhién, voi
16p hoc triee tuyén, t6i thdy cd nhan khéng dwoc
chii y nhiéu nhie viy” (SV2).

“Trong 1op hoc trwc tuyén, nguwoi hiedng
dan thuong chi héi ca I6p xem cé ai khéng hiéu
mét vin dé nao dé hay khéng va thuong nhin
dwoc it cdu tra loi hon” (SV8).

Nhitng ngudi tham gia ciing nhan dinh rang
viéc st dung hiéu qua va thuong xuyén cac
cong cu truyén thong xa hoi gitra giang vién va
sinh vién, va gitia sinh vién v6i nhau, 1a rat can
thiét cho qué trinh hoc tap truc myén, dac biét &
khia canh tién dung va dé& dat cau hoi.

“Em nhdn thdy cdc gidng vién ciing trd 16i
nhanh hon khi minh dat cau hoi thong qua cdc
mang xd hoi so voi sit dung email” (SV7).

“Khi s dung mang xa hoi, em chi can dat
cdu héi nhw trong giao tiép théng thuong thay
vi phdi suy nghi cach viét sao cho diing murc va
lich sw nhu guri email " (SV10).

“Truong dai hoc cung cap mot 6 nén tang
dién dan cho méi khéa hoc, nhung ching
thwong nhan dwoc it twong tac tie cd gidng vién
va sinh vién” (SV3).

Mot s6 co s¢ vat chat do nha trudng cung
cap dugc cho 1a khong hiéu qua. Tinh ning
chinh ciia LMS nhén duoc nhiéu phan nan nhét
la cac dién dan thao luan ma cac giang vién
thiét lap dé trao ddi trong khoéa hoc. N6 dugc
cho 1a thiéu tinh twong tac va tirc thoi cua cac
mg dung truyén thong xa hoi hién tai ma hau
hét sinh vién da quen thugc. Cac bai ding cua
ho trén dién dan thuong khong nhan dugc phan
hdi kip thoi hodc tham chi khong nhan duoc bat
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ky cdu tra 10i nao vi nguodi huéng dan khong
kiém tra dién dan thuong xuyén. Do d6, nhiéu
sinh vién da str dung cac kénh lién lac khac dé
c6 phan tng kip thoi hon.

4.2. Linh hoi tri thire

Lién quan toi linh hdi tri thuc, cac ban thu
hinh bai giang va lich st tin nhan duoc luu lai
trong cac phién hoi-dap cho phép sinh vién xem
lai n6i dung sau 16p hoc. Déng thot, sinh vién &
cac trinh d¢ hoc tap khac nhau ciing c6 thé ndm
bat kién thirc mon hoc tét hon. Duy tri tuong
tac 6n dinh gitra giang vién, tai liu hoc tap véi
sinh vién c6 thé thiic ddy sinh vién vuot ra khoi
“giai doan kham pha”. Vi sinh vién c6 thé d&
dang dat cau hoi, thao luan y tudng va nhan phan
hoi nhanh hon, ho ¢6 thé dat dén céc giai doan
cao hon trong yéu to “linh hai tri thiee” [33].

“Viéc hoc truc tuyén c6 mot wu diém rit
I6m la giang vién ghi hinh lgi cdc budi hoc va
sinh vién cé thé xem di xem lai nhiéu lan, cho
dén khi hiéu bai” (SV12).

“Khi hoc truc tiép trén 16p, em hay bi phdn
tan boi ban be bén canh. Khi hoc triec tuyén, em
ciing van bi mat tdp trung do méi truong xung
quanh tic dong, nhung em cé thé xem lai cdc
ngi dung bai gidng dé dang théng qua phan
mém thu hinh” (SV9).

Hoc truc tuyén con gitip ngudi hoc c¢6 thé
tra ctru thong tin hodc tim cau tra 10 truc tuyén
trong subt cac budi giang. Thay vi thu dong chd
doi cau tra 101 tir ban hoc hodc giao vién hudng
dan, sinh vién truc tuyén co thé dé& dang truy
cip cac trang web tim kiém khac nhau dé tim
cau tra 101 cho minh hodc tham gia va thao luin
v6i ca 10p. Pidu nay ciing tao ra sy himg thi va
gin két cao giira sinh vién v6i nhitng ngudi
khac va véi giang vién trong sudt bai giang.

“Khi giang vién dat cau hoi thao ludn, em
c6 thé dé dang mé cdc trang web dé tra citu
théng tin va tham gia trao déi véi cdc ban”
(SV5).

Pé dam bao chat luong cua viée hoc, nhiing
ngudi tham gia (n = 13) nhan manh rang n6 doi
héi sy nd luc 16n hon tir chinh ngudi hoc. Do
giang vién khong thé tiép xuc truc tiép véi sinh
vién dé nim bat kha ning hiéu cia sinh vién
nén sinh vién can phéat huy cao hon y thuc tu

giac va doc lap trong viéc tim céu tra loi, lam
bai va tong hop kién thirc dé dam bao chat
luong hoc tép.

“Hoc truc tuyén doi hoi t6i phdi ty giac hoc
nhiéu hon vi gido vién khéng thé luén thiic giuc
16i hoc nhw cdc I6p hoc ngoai tuyén truyén
thong” (SV1).

“Téi nghi day ciing la co hdi tot dé rén
luyén tinh tw hoc va tinh tw ldp. Hoc truc tuyén
giup minh hinh thanh thoi quen chu dong tim
kiém théng tin lién quan dén cdu hoi truée khi
dat cau hoi véi giang vien” (SV11).

Nhin chung, 16 trong s6 20 nguoi tham gia
nhén xét rang viée chuyén doi tir cac 16p hoc
truyén thong sang hoc truc tuyén khong gy ra
qua nhidu anh huong tiéu cuc dén chat lugng
hoc tip va kha ning hiéu bai cua ho. Tuy kha
ning tuong tac véi giang vién con han ché
nhung duoc bu dip bang viéc hoc vién co thé
linh hoat hoc & bat cir dau cam thiy thoai mai,
xem lai bai giang nhiéu lan va linh hoat trong
viéc tim kiém thong tin trén internet.

4.3. Su tuong tac xa hoi

Nghién ctru ghi nhan nhimg phan ng trai
chleu veé tuong tac xd hoi trong hoc tép truc
tuyén. Quy mo 16p hoc 16n va viéc thiéu cac
mdi quan hé ca nhan dwoc xac lap tir trudc
dugce xem 13 1y do chinh cua viée thiéu giao luu
trong 16p. Mot s6 ban sinh vién cho hay:

“Khi hoc truc tuyén, viéc lam viéc voi
nhitng nguoi la doi khi rat khé khan. C6 1€ do
sur thiéu quen biét nén khién em cé it dong luc
giao tiép” (SV10).

“Viéc gdp mdt truec tiép givp em tir tin hon
dé trao doi voi cdc ban thay vi thong qua cdc
ung dung mang xa hoi” (SV4).

Trong nghién clru cta ching t6i, nhiing sinh
vién khong quen biét nhau s& gip nhidu kho
khan hon khi lam viéc nhom. Tam nguoi tham
gia tin rang cac tuong tic xd hoi va lam viéc
nhém hiéu qua van c6 thé duoc thyc hién khi
lam viéc voi nhitng ngudi di biét nhau trudc
d6. Phai thira nhan rang hau hét nhiing nguoi
tham gia déu & nam hai hodc nim ba, vi vay ho
thuong két hop voi ban bé va hiém khi phai lam
viéc véi cac thanh vién moi. Vén dé tao ra su
tuong tac xa hoi chi nay sinh khi ho phai lam
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viéc vOi cac thanh vién nhom moi hodc tham
gia mot 10p hoc méi ma khong biét nhidu ban
hoc khac.

“Doi khi, t6i dang ky mot I6p hoc moi va
viéc tim kiém mét nhém vat khé khan doi véi
toz Bai vi toz khong quen voi moi nguoi, va toi
rdt ngai tiép xiic véi ngwoi khac va moi nguoi
cing it coi mo hon voi toi. Thong thuong, t6i
phdi nho dén su hé tro ciia nguoi hudng dan dé
tim dwoc nhém moi” (SV3).

5. Thao ludn va dé xuét

Nghién ctru ndy nham muc dich kham pha
trai nghiém hoc tip truc tuyén cua sinh vién
trong cong tac giang day, sy linh héi tri thire va
su tuong tac xa hoi vé su hai long va két qua
hoc tdp cia ho trong qua trinh chuyén doi
nhanh chong gitra dai dich. Phat hién ctia chung
t61 lam sang t6 khia canh nao cua nén tang truc
tuyén, hoat dong glang day va vai trd ctia nguoi
huéng dan trong viéc anh huong dén trai
nghiém hoc tap truc tuyén tong thé.

Trong ba yéu t6 hién dién tryc tuyén, cong
tac to chirc giang day 1a d& thdy nhét va duoc
nhimg nguoi tham gia cam nhan cao nhat. Co
sO gido dyc duong nhu cung cap day du nguon
lyc va huong dan cho sinh vién. Trong sudt thoi
gian giang day truc tuyén, sinh vién nhan thiy
nguoi huéng din cta ho phan tung nhanh hon
va ¢6 mit vi sy chuyén doi nhanh chong lam
cho vai tro clia ngudi huéng dan trd nén ndi bat
hon. Pic biét, sinh vién c¢6 thé quan sat nd luc
ciia nguoi huéng dan trong toan bd cac hoat
dong cua khoa hoc, bao gém thiét ké cau truc,
t6 chure tai liéu va danh gi4, tao didu kién cho
céc cudc thao ludn va cung cip hudng dan truc
tiép. Kha niang hién thi nhu vdy lam ndi bat
khau td chire 16p hoc, do d6 hd tro viéc hoc truc
tuyén hap dan hon tir sinh vién. Sinh vién cam
thay hai long khi ho c¢6 thé c6 nhitng tuong tac
lién tuc va co di c6 lai v6i nguoi hudéng dan. Sy
linh hoat cua nguoi huéng dan trong viéc sir
dung cac LMS va cac cong cu giao tiép mang
x4 hoi khac nhau dé két ndi vé6i sinh vién da
khién ho cam théy duoc két ndi hon vé& mit hoc
tap va ca nhan. Céc sinh vién t6 ra hao hing khi
ding thir cac cong cu giao tiép khac nhau véi

nguoi huong dan cua ho, glong nhu cung nhau
giai quyét mot van de COng tac t6 chirc giang
day thyc su 1a "yéu td rang budc" giup ting
cuong sy xa tuong tac hoi va linh hoi tri thic
ctia nguoi hoc [34].

Vé mat nhan thirc, nhitng nguoi tham gia da
khong nhan ra 15 rang bat ky sy khac biét 16n
nao cua viéc hoc tap 6 cap d6 cao gitta ché do
tryc tiép va truc tuyen Bai giang duoc ghi lai
va lich sir tin nhan c6 sin trong cic phién Hoi
& DPap cho phép sinh vién xem lai sau cac 16p
hoc, cho phép sinh vién & cac trinh d6 hoc tap
khéc nhau ndm bét duoc kién thirc khoa hoc tot
hon. Tuong tac 1au dai véi ngudi huéng dan co
thé thiic ddy sinh vién vuot ra khoi “giai doan
kham pha”. Vi sinh vién c6 thé d& dang dit cau
hoi, thao luan y kién va nhan phan hoi nhanh
hon, ho c6 thé dat duoc cac giai doan cao hon.
Két qua nghién cru ndy mé rong thém céc
kham pha va nhan dinh cia cac tac gia trudc
[33]. Mot quan sat dang cha y khac 1a méc du
viéc giang day da chuyen sang truc tuyen hau
het cac danh gia van giong nhu ¢ ché do truc
tlep, do d6 dan dén nhan thic chung cua sinh
vién dugc nghién ctru rang it yéu cau kién thirc
thay d6i ddi v6i khoa hoc. Piéu nay doi hoi
danh gia toan dién vé cach thirc danh gia truong
dai hoc nén dugc diéu chinh tuong ung vdi viéc
thay d6i nén tang hoc tap va giang day, ciing
nhu cac k§ ning moi can thiét cia ca sinh vién.
Phu hgp véi nghién ctru trude [35], mic d6 linh
héi tri thirc phu thudc vao hd so sir dung cong
nghé cua sinh vién, diéu nay nhin manh tim
quan trong cua viéc su dung cong ngh¢ thich
hop trong viéc cung cap va khuyén khich céc
hoat dong hoc tap & cap d6 cao.

Két qua cua nghién ctru nay dong gop vao
tai lieu vé& cach cac to chuc giao duc co thé
danh gia trai nghiém cua sinh vién khi chuyén
doi sang hoc tryuc tuyén trong bdi canh COVID-19.
Su chuyén ddi dot ngot sang hoc truc tuyén lam
cho nd lyc cta cac to chirc day hoc trong tat ca
cac hoat dong lién quan dén viéc cung cip khoa
hoc duoc hién thi nhiéu hon trong mét sinh
vién. Do @6, su hién dién truc tuyén déng mot
vai tro quan trong hon trong viéc tao dong luc
som cho viéc day va hoc.
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Mot dong gop khac la viéc tdp trung vao
viéc chuyen d6i tir hoc truyén théng sang hoc
truc tuyen trong COVID-19 tai Viét Nam.
Gidng nhu nhiéu nudc, cac co so gido duc &
Viét Nam chuyén sang gido duc truc tuyén véi
it su chuan bi. Sinh vién va co s& vat chit chua
chuan bi diy du cho qua trinh chuyén déi ca vé
ky thuat va su pham. Vi viy, nghién ctru nay
gitip hiéu dwoc nhitng ky vong va kho khin
chinh tir nhitng sinh vién da trai nghiém hoc va
day truc tuyén. Sy hiéu biét nay s& gitp cac t6
chirc gido duc phat trién hon nita di ngii giang
vién va co so vét chit ciia minh dé dap tng tdt
nhét nhu ciu cta sinh vién trong viéc hoc truc
tuyén. O mot murc do nao do, két qua nay co thé
ap dung cho céac quoc gia khic vi hau hét cac
qudc gia ngay nay déu phai déi mat v6i nhirng
thach thuc tuong ty trong thoi ky COVID-19.

6. Két luan

Nghién cttu nay trinh bay nhitng kham pha
vé nhén thirc cua sinh vién trong sy hién dién
truc tuyén ddi voi trai nghiém hoc tap va day
hoc duoc huéng dan boi khung Cong déng
Khéo cuu [18], trong qua trinh chuyen d6i
nhanh chong tir ché do hoc truc tiép sang tryc
tuyen tai mot truong dai hoc ¢ Thanh pho Hb
Chi Minh, Viét Nam. Nhin chung, viéc hoc truc
tuyén 1a mot trai nghiém tich cuc d6i v6i sinh
vién. Cong tac to chirc day hoc duge xem 14 ndi
bat nhat ddi voi viée hoc cua sinh vién, trong
khi phuong phap linh hdi tri thirc va sy tuwong
tac xd hoi chua dugc ghi nhan nhiéu, mic du
chiung dugc thira nhan 1a quan trong dé duy tri
dong lyc cia sinh vién. V& ngudn luc giang
day, nhiéu coéng nghé chua dugc tich hop tot
v6i LMS chinh cta co s¢ da dugce st dung dé
giang day, gdy ra sy nham Idn va mat thoi gian
dé theo ddi tat ca cac thong tin lién lac. Viéc st
dung cac cong cu mang xa hdi dugc cho la
thuédn lgi hon cac Ung dung giang day chinh
thirc cia co sé dugc nghién curu.

Tuy nhién, nghién ctru ndy van con nhirng
han ché. Phat hién cua chung t6i dya trén cac
cudc phong van nhém tip trung voi sinh vién

trong cung truong dai hoc va trong mot sb
khoa, c¢6 thé khong dai dién cho toan bo tat ca
sinh vién cua truong dai hoc hodc trai nghiém
cua sinh vién tur cac truong dai hoc khéc.
Nghién ctru trong twong lai ¢6 thé mé rong cac
mau khéo sat dén cac khoa khac va cac ndm hoc
kh&c nhau, hoac trén cac truong dai hoc khac
nhau dé xac nhan thém cac phat hién. Han ché
thir hai lién quan dén dir liéu dinh tinh duoc st
dung trong nghién ctru nay. Nhu da dé cap,
phan tich tam giac dir liéu dwoc thu thap bing
ca phuong phap dinh tinh va dinh lugng cung
cap két qua manh mé& hon. Nhiing han ché niy
¢ thé duoc giai quyét trong nghién ciru bang
cach thu thap mot bd dir liéu phong phi hon.
Mot han ché khac dén tir quan diém chi kham
pha cuda sinh Vlen trong khi ¥ kién déng 20op tur
giang vién va té chirc c¢6 the b6 sung nhiéu hon
cho viéc su dung cac nguon Iwc va han ché cua
viéc cung cap cac yéu cau hoc tap mong doi cua
sinh vién. Cudi cing, dé vugt qua gioi han nay,
céc nha nghién ctru co thé tién hanh mot nghién
ctru dai han dé xem xét nhén thic cta sinh vién
vé viée hoc truc tuyén khéc nhau nhu thé nao so
v6i viée trai nghiém nhiéu sy hién dién truc
tuyén khac nhau theo thoi gian.
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