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Abstract: The study was conducted to assess the current situation and needs of soft skills training
at FPT University, Can Tho Campus. Total of 545 students studying at the university has given
answer a questionaire and carry an in-depth interview. The results show that although the soft
skills training program in the university satisfy students in some ways, the quality of those
activities is an issue that need to be addressed. Inappropriate choice of soft skills training courses
and teaching method or lack of high quality lecturers make bad practice of soft skills training. For
the students, in general they are quite confused when learning and practicing soft skills and many
of them still lack confidence in their capacity. Based on the analysis results, the study proposes
several solutions to improve the quality of soft skills training of the university in the future.
Accordingly, in order to solve the mentioned shortcomings, the university needs to build an
appropriate training program, select appropriate soft skills courses for each specialized major in
each study period, at the same time, stay focus on the lecturers' qualification, and most
importantly, create a favorable environment for students to practice soft skills regularly and
continuously, to turn theoretical knowledge into practical competence.
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Tém tit: Nghién ctru dugce thyc hién nham danh gia thyc trang va nhu clu dao tao k¥ nang mém
tai truong Pai hoc FPT Can Tho. Két qua khao sat ngdu nhién 545 sinh vién dang hoc tap tai
truong bang bang cau hoi va hinh thirc phong vén siu cho théy méc du nha truong rit quan tAm
dén viéc trang bi k¥ ning mém cho sinh vién nhung hinh thirc t6 chirc khong nhit quén, ndi dung
hay hinh thtrc giang day chua phu hop, thiéu ngudn luc giang vién chét luong cao va van chua dap
ing duge yéu cau cua da so sinh vién. Nhin chung sinh vién con kha ling ting khi thuc hanh ky
ning mém va thleu tu tin vé nang lyc ky nang mém cua ban than. Dua trén két qua phén tich thuc
trang va nhu cau, nghién ctru dé xudt mot sb giai phap nham nang cao chat lugng dao tao ki nang
mém cia trudng trong thdi gian téi. Theo d6, dé giai quyét nhimg t6n tai di néu, nha truong can
xdy dung chuong trinh, chon loc ndi dung dao tao k§ ning mém phu hop cho timg ddi tugng sinh
vién trong ting giai doan, dong thoi chu trong nang cao ning luc va chét luong giang vién, va hon
hét tao moi truong thuan loi cho sinh vién thyc hanh k¥ ning mém thudng xuyén, lién tuc, dé bién
nhiing kién thirc Iy thuyét thanh nang lyc thyc tién.
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1. Pat van dé

Su bién déi cia bdi canh xa héi hién dai do
tac dong ctia qué trinh toan ciu hoa va sy phat
trién manh mé& cua cudc cach mang cong nghiép
4.0 di anh huong dén moi linh vuc coa doi
séng Cac yéu to kinh té, xd hoi thay d6i dan
dén xu hudng chuyen dich co cau cac nganh
nghe cung voi su bién dong va canh tranh gay
gat trén thi truong lao dong. Ngay nay, daé dap
g nhu ciu cua nha tuyén dung, bén canh kién
thire chuyén mén va kinh nghiém nghé nghiép
thi viéc trang bi cac k§ ning mém ngay cang trd
nén can thiét, gitp cho nguoi lao dong nang cao
kha ndng canh tranh trong qua trinh tim viéc.
Pay la mdt trong nhiing yéu t6 quan trong gilap
danh gia nang luc va su phu hop ctia ca nhan
trong mot mdi truong lam viéc, va dang dugc
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rat nhidu doanh nghiép chu trong. Tuy nhién,
thuc té cho thay trinh d6 k§ ning mém va kha
nang dap Gng nhing doi hoi trong cdng viéc
cua da so sinh vién tot nghiép dai hoc con rét
han ché. Nhitng nim gan ddy, nhiu co so gido
duc da nhén thie dugc tAm quan trong cua viéc
trang bi ky nang mém cho sinh vién. Mic du
véy, cong tac t6 chirc thuc hién con nhiéu han
ché va chua mang lai hiéu qua nhu mong mudn.
Trong hau hét cac truong dai hoc, ki ning mém
chu yéu duoc 10ng ghép viao cac hoc phan
chuyén nganh hodc cac hoat dong ngoai khoa.
Mot s6 k§ ning mém duoc dua vao chuin du
ra, nhung cic khoa hoc nay don thuan 1a trang
bi co s6 1y thuyét, chua tao dwgc méi truong dé
sinh vién rén luyén va nang cao niang luc van
dung cac k§ ning vao mdi truong thuc tién.
Chinh vi thé khién cho sinh vién dé c6 tam ly
chan nan, thiéu dong lyc va niém say mé, hing
thi trong hoc tap va rén luyén k¥ ning mém.
Tir d6, dan dén nhiéu sinh vién khong quan tam
ding muc va chua c¢6 dinh hudng ding din
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trong viéc ren luyén nang cao nang lyc ky nang
mém cia ban than. Piéu nay co thé lam anh
hudéng dén kha ning tim kiém co hoi viéc lam
cua sinh vién sau khi ra truong. Nghién ctru nay
duge thuc hién nhim muc tiéu danh gia thuc
trang dio tao k§ ning mém tai Truong Pai hoc
FPT Can Tho nhu mét truong hop dién hinh va
dwa trén nhimg nhu cau thyc té cua sinh vién dé
dé xuat nhimg giai phap htru ich, kha thi nham
nang cao cht luong dao tao k§y ning mém cho
sinh vién céc co s¢ giao duc dai hoc trong thoi
gian toi.

2. Tong quan nghién ctru vé k§ niing mém

K§ niang mém 1a mot thuat ngir rat phd bién
hién nay, dugc su dung dé chi cac nang luc
xuyén sudt cta c4 nhan nhu nang khiéu xa hoi,
kha ning ngdn ngit va giao tiép, su than thién
va kha nang lam viéc theo nhom va cac dic
diém tinh cach khac dic trung cho mdi quan hé
gilta con nguoi voi nhau. Ky ning mém theo
truyén théng dugc coi 13 phan bo sung cua k¥
ning cing, 14 nhitng kha ning dé thuc hién mot
loai nhi€ém vu hodc hoat dong nhat dinh
(Barbara Cimatti, 2016) [1]. Trong mdt nghién
ctru vao nam 2008, Sulaiman va cong sy da xac
dinh mot sé ky ning mém cin c6 trong cong
viéc 1a k§ ning giao tiép (communication
skills), kha nang sang tao (creativity), kha nang
lam viéc nhom (teamwork capability), k¥ nang
dam phan (negotiating skills) va k¥ nang giai
quyét van dé (problem solving skill) (Sulaiman
va cong sy, 2008) [2]. Tribble (2009) [3] cho
rang ky nang mém bao gdm cac k¥ ning lién
quan dén cai thién ban than (self-improvement),
quan h¢ gilta cac cd nhan (interpersonal
relations), giao tiép (communications), chuén bj
nghé nghiép (career preparation), linh dao
(leadership), lam viéc nhom (teamwork), ky
luat ban than (self-discipline), sy tu tin (self-
confidence), dao dirc lam viée tt (good work
ethic) va thé hién su lich sur (showing courtesy).
Khi nghién ctru vé cac ky ning mém duoc
giang day tai cac truong dai hoc cua Italy, tac
gia Mangano (2014) [4] tap trung vao 8 loai k¥
ning: giai quyét vin dé (problem solving), phan
tich tong hop thong tin (analysis and synthesis
of information), tu duy phén bién

(autonomously criticism), giao tiép hiéu qua
(effective communication), hoc tap sudt doi
(long-life learning), lam viéc nhoém (team
working), 1ap ké hoach va t6 chirc cong viéc
(organizing and planning), k¥ ndng séng tao
(initiative).

Tuy nhién, cac k§ ning mém khong chi giéi
han ¢ nhitng k¥ nang duoc chi ra boi céac tac gia
nay; nhimg nha nghién ciru khac da dé cap dén
cac nang luc b6 sung duoc xép vao nhom ky
nang meém. Klaus (2007) [5] cho rang cac ky
ning mém hudng dan cac ci nhan sur dung cac
k¥ nang k¥ thuat va kién thirc thuc té mot cach
hiéu qua, dong thoi mé ta nhimg dic diém nay
nhu ty nhéan thtc, dang tin cdy, tu chu, chinh
truc va giai quyét van dé. Brungardt (2009) [6]
dinh nghia k§ ning mém la k¥ ning phi ky
thuat dya trén nang luc c4 nhan va k¥ nang giao
tiép giira cac c4 nhan. Tuong tu, Hargis (2011)
[7] da md ta thuat nglr k¥ ndng mém la giao
tiép, 1am viéc nhom va cac ky ning giao tiép
gilta cac c4 nhan khac gitp thuc ddy su cai
thién trong hiéu suét cong viéc. Cac nha nghién
clru di dong y rang cac k§ ning mém cé ban
chat phi k¥ thuat. Do do, trong sudt nghién ciru
nay, tac gia st dung mdt y nghia tuong tu voi
thuét ngit kj ning mém.

3. Phuwong phap nghién ciru

3.1. Phurong phdp thu thdp sé liéu

S6 ligu thir cap: duoc thu thap tir cac du an
nghién ctru vé& cong tac quan 1y va dao tao k¥
ning mém di duogc thuc hién trong trudng va
cac bao cao thong k€, cong trinh khoa hoc trong
va ngoai nudc v€ cac van de lién quan dén hoat
dong trang bi k§ ning mém cho sinh vién
dai hoc.

S6 liéu so cap: dugc thu thap théng qua
hinh thtc khao sat bang bang cau hoi doi véi
sinh vién dang hoc tap tai truong Pai hoc FPT
Can Tho. Mau dugc chon theo phuong phap
ngau nhién, kich thuéc miu (n) dugc tinh bs‘ing
cong thirc Slovin (1960): n = N/(1+N*e2), v6i
N 14 sb luong tong thé, e 1a sai sb tiéu chuin.
Duya trén s0 li¢u thong ké cua phong T chuc va
quan ly dao tao thi téng sb sinh vién cua truong
tinh dén thang 10/2021 1a 3.859 sinh vién. Vi



N. T. T. An / VNU Journal of Science: Education Research, Vol. 38, No. 2 (2022) 12-26 15

mong muén do chinh xic cia nghién ciu 1a
95% (sai s6 5%) nén kich thudc miu trong
nghién ctru nay tdi thiéu 1a 363 sinh vién. Dé
dam bao d6 tin cdy va phu hop cua s lidu, tac
gia thuc hién khao sat thi diém 50 sinh vién, sau
khi kiém tra k§y cac bién quan sat khong phu
hop d bi loai bé nham hoan thién bang ciu hoi.
Sau d6, bang cau hoi chinh thirc dugc goi dén
sinh vién cac chuyén nganh khac nhau trong
toan truong qua email dé thyc hién khao sat.
Nghién ctru st dung phuong phép thu thap dir
liéu trén co s& chon miu ngﬁu nhién don gian
thong qua khao sat truc tuyen bang cong cu
google form va phong véan truc tuyén qua
google meet. Thoi gian thu mau dugc thyuc hién
trong thang 10/2021, sau 1 tuan két qua thu vé
545 phiéu hop 1é duogc st dung dé phan tich két

qud cho bai nghién ctru. Trong do co6 46
(8,44%) sinh vién nam thir nhat, 237 (43,49%)
sinh vién nam thir hai, 215 (39,45%) sinh vién
nam thtr ba, va 47 (8,62%) sinh vién nam thir
tu. Cac dic diém co ban ctia mau quan sat duoc
thé hién trong Bang 1.

Bén canh d6, nghién ctru con st dung
phuong phap chuyén gia dé phong van giang
vién phu trich giang day cac khoa ky nang
mém va can bd quan ly cac hoat dong ky ning
mém tai truong nham tham khao y kién danh
gia vé thuc trang va chat luong cong tac dao tao
va hoc tap k§ ning mém cua sinh vién. Tir do,
dé xudt giai phap nhim dinh huéng va xay
dung cac chuong trinh dao tao va bdi dudng ky
nang mém céan thiét cho sinh vién trong thoi
gian toi.

Bang 1. Béac diém cuia mau nghién ciru

S6 miu diéu tra
Tiéu chi phan loai
SL TT (%)
Tong 545 100,00
Theo gii tinh Nam 255 46,79
Nir 285 52,29
Khac 5 0,92
Theo khoa hoc Nam tht nhét 46 8,44
Nam thir hai 237 43,49
Nam thir ba 215 39,45
Nam thir tu 47 8,62
Theo khdi nganh hoc | Khéi nganh CNTT* 195 35,78
Khdi nganh Kinh té** 279 51,19
Khdi nganh Ngon ngir*** 71 13,03

* Khéi nganh CNTT bao gdm cac nganh:
K thudt phan mém, An toan thong tin, Hé théng thong tin, Thiét ké dd hoa.
** Khél nganh Kinh té bao gdm cac nganh: Quan tri kinh doanh (Digital Marketing),
Kinh doanh quoc té, Quan tri truyén thong da phuong tién, Quan ly nha hang khach san, Quan tri du lich.
*##% Khoi nganh ngdn ngir bao gbm cac nganh: Ngon ngir Anh, Ngon ngir Nhat, Ngon ngir Han.
Nguon: Sb liéu khao sat cua tac gia, 2021.

3.2. Phirong phdp phan tich so liéu

Phuong phap thong ké mo ta: duoc sir dung
dé tom tit hodc mo ta nhitng dic tinh co ban

cua mot tap hop dir li¢u thu thap dugc thong
qua nghién ctu thuc nghiém, dugc thé hién
duéi dang sO hodc bieu d6 tryc quan
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(Sternstein, 1996) [8]. Cac cong cu s6 thuong
dugc sir dung nhét trong thong ké mo ta la
trung binh cong va d6 1éch chuan. Ngoai ra cac
chi tiéu thong dung khac nhu s tuyét ddi, s6
tuong d6i va day sd bién dong theo thoi gian
cling dugc dung dé thé hién mirc d6 cua hién
tuong, su bién dong cua hién tugng hay phan
tich mdi quan hé giita cac hién tugng vdi nhau.
Trong nghién ctru nay, phuong phap thong ké
mo ta dugce sir dung dé mo ta muc do hiéu blet
cua sinh vién v€ k§ nang mém, nhan dinh vé
tam quan trong va sy can thiét phai trang bi k¥
ning mém cua sinh vién, danh gia vé ning luc
k¥ ning mém cua ban than sinh vién, thyc trang
dao tao va hoc tap ky nang mem cua sinh vién,
va nhu cau cua sinh vién vé viéc rén luyén k¥
ning mém.

Phuong phap thong ké so sanh: duoc sir
dung dé ddi chiéu cac chi tiéu, cac hién tuong
da dugc lugng hoda, c6 ndi dung va tinh chét
tuong ty dé xac dinh xu hudng, mic do bién
dong cua cac chi ti€u (Smelser, 1976 va
Lijphart, 1971) [9, 10]. Phuong phap so sanh
cho phép chiing ta tong hop dugc nhimng diém
chung cling nhu tach ra dugc nhiing nét ri€éng
cua cac hién tugng duoc so sanh, trén co sé do
danh gia dugc cac mat phat trién hay kem phat
trién, hiéu qua hay keém hi€u qua dé tim ra céac
giai phap quan ly t6i wu trong mdi truong hop
cu thé.

4. Két qua va thao luin

4.1. Thiee trang vé kj ndng mém cia sinh vién
Truong Dai hoc FPT Can Tho

4.1.1. Hiéu biét cta sinh vién vé ky ning
mém

K¥ ning mém dugc dinh nghia 13 nhimng k§
ning quan trong lién quan dén cong viée, it
hodc khoéng cd sy twong tdc voi mdy modc
(Whitmore and Fry, 1974) [11]. Theo Barbara
Cimatti (2016) [1] thi k¥ nang mem duogc su
dung dé chi cc niang luc cia mdi c4 nhan nhu
nang khiéu x4 hoi, kha ning ngdn ngit va giao
tiép, sy than thién va kha ning lam viéc theo
nhém va céac dic diém tinh cach khac dic trung
cho mbi quan hé giita con ngudi véi nhau. K¥
ning mém la mot thuat ngir rit phd bién hién
nay, n6 dugc biét dén va st dung rong rai &
nhiéu linh vuc khac nhau. Két qua nghién ciru
cho thiy 100% sinh vién di timg nghe no6i dén
k¥ nang mém. Tuy nhién viéc hiéu dung va du
vé dinh nghia cia kj ning mém con rat han
ché, phﬁn 16n dua vao cam tinh va co su khac
biét lon gitra cac nhom sinh vién. Qua khao sat,
6 85,69% sinh vién nghi rang k¥ ning mém la
k¥ nang lién quan dén viéc st dung ngon ngir,
thai d6 va hanh vi ing xir trong xa hdi. 63,33%
dinh nghia k§ ning mém nhu kha ning tng xir,
nhay bén véi cong viée va giai quyét kho khin
nhanh chéng. 36% cho rang day la nhiing k¥
ning thudc vé tinh cach con ngudi, khong mang
tinh chuyén mon.

Khi dugc hoi vé cac nhém ky ning thude
k§ ning mém, sd dong sinh vién quan tim dén
cac k¥ nang giao tlep, ky nang lam viéc nhom
va ky nang giai quyét van dé (chiém trén 80% y
kién dugc hoi). Nguoc lai, ki ning nghién ciru
va phan tich thong tin lai it dwoc biét dén
(57,80%) (Bang 2).

Bang 2. Nhan biét cia sinh vién vé cc k¥ ning thuéc nhom ki ning mém

STT | K§ ning S6 lwong (SV) | Ty 1& (%)
1 K¥ ning giao tiép 516 94,68
2 K§¥ nang lam viéc nhom 500 91,74
3 K§ ning giai quyét van d& 441 80,92
4 K§¥ nang tu duy sang tao 396 72,66
5 K§¥ nang dam phan/ thuong lugng 395 72,48
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6 K¥ ning 1ap ké hoach va t6 chirc cong viec | 392 71,93
7 K¥ nang hoc va ty hoc 356 65,32
8 K¥ nang lanh dao 353 64,77
9 K§ ning quan 1y ban than va tinh than ty ton | 337 61,83
10 K§ ning phan tich va tong hop thdng tin 315 57,80
11 K¥ nang khac 8 1,47

Nguon: S6 liéu khao sat cua tac gia, 2021.

Dbi v6i sinh vién thi k§ ning giao tiép 1a ky
nang phd bién duoc biét dén nhiéu nhét va ciing
1a quan trong hang dau, bai giao tiép hiéu qua
gitp ho ty tin hon, ting kha niang két ndi
va thiét 1ap mdéi quan hé véi nhimng nguoi
xung quanh.

Sinh vién biét dén k¥ ning mém thong qua
nhiéu ngudén khac nhau nhu ty tim hiéu qua

internet, dugc gidi thiéu tir thiy co cip 3, tir
giang vién dai hoc, tir ban be, ngudi than trong
gia dinh, tr trdi nghiém cua ban than khi tham
gia cac hoat dong cua cau lac b sinh vién hodc
cac chuong trinh ngoai khoa, hoat dong xa hoi.
Trong do, Internet la nguon thong tin gitp sinh
vién hiéu vé ky nang mém nhiéu nhat, chiém
75,60% trong tong s6 545 cau tra 101 (Hinh 1).

S6 sinh vién chon (T¥ 1¢ %)

Tir thong tin trén Internet

Tr giang vién dai hoc gidi thiéu

Tir viée hoc tép, trao d6i cling ban bé
Tir gido vién cdp 3 gidi thidu

Tt nguoi than trong gia dinh

Tir nhitng nguén khdc

75,60

Hinh 1. Ngudn tiép thu k§ ning mém ctia sinh vién.
Nguon: SO li¢u khao sat cia tac gia, 2021.

4.1.2. Nhén thirc ctia sinh vién vé tim quan
trong ctia k§ ning mém

Vai tro ciia k§ ning mém trong xa hoi hién
dai 1a diéu khong thé phu nhén dugc. Ngiy
cang c6 nhiéu viéc lam dya vao ning lyc k¥
ning mém chir khong phai nhimng kién thirc
hodc ky nang do luong duoc (Majid va cong su,
2012) [12]. Ket qué diéu tra duoc thé hién trong
Bang 3 chira rang phan 16n sinh vién nhan thirc
duogc tam quan trong cua ky nang mém trong
qua trinh phat trién ban than. Co 99,63% s
sinh vién duoc phong van cho ring ky ning
mém rat can thiét va 99,08% sinh vién mong

mubn trau doi ki ning mém cho ban than. Theo
nhan dinh cua da phan sinh vién k§ ning mém
la rat quan trong hodc quan trong v&i ho
(84,22%), va chi mot ty 1¢ rat nho, chiém 1,28%
nghi k¥ nang mém khong quan trong. K¥ nang
mém dugc danh gia la vo cung can thiét trong
moi méi trudong song. N6 khong chi 1a yéu t6
quan trong gop phan mang dén sy thanh cong
trong cong viéc, hay gitp cho qué trinh hoc tap
hiéu qua hon, ma no6 con gilr vai trd quan trong
trong viéc két ndi giita cac c4 nhan, giup cho
mdi quan hé ciia cac thanh vién trong gia dinh
tro nén khang khit, tot dep hon (Bang 3, Hinh 2).
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Bang 3. Danh gia vé tim quan trong ciia k§ ning mém

STT | Mtc d6 quan trong S6 lwong (SV) | Ty 18 (%)
1 Rét quan trong 356 65,32
2 Quan trong 103 18,90
3 Binh thuong 79 14,50
4 Khong quan trong 7 1,28
5 Rét khong quan trong | 0 0
Téng 545 100
Nguoén: S6 lidu khao st cuia tac gia, 2021.
S6 sinh vién chon (TF 1€ %)
100 4 9L74 89.72 88,26
80 - I
6 | 55,96
40 |
0 1
Treong hoe  Noi lam viée Gia dinh

Hinh 2. Méi truong can trang bi k§ ning mém.
Nguon: SO liéu khao sat cia tac gia, 2021.

Ly do ma sinh vién cho rang k§ ning mém
quan trong vi né giup hoan thién ban than,
khién ho trd nén ty tin hon (87,16%). Ngoai ra,
nhimg kha ndng nhu giao tiép hay ling nghe
clng 1a yéu t6 giup xay dung va mé rong nhiéu
moi quan hé xa hoi (86,79%), dong thoi co the
din dén sy thanh cong hon trong cudc sdng
(84,95%). Bén canh do, viéc trang bi ky nang
mém khi con ngdi trén ghé nha truong nhu k¥

nang hoc va ty hoc, lam viéc nhém, quan ly
thoi gian ciing dugc sinh vién nhan dinh 1a cong
cu hd trg giup mang lai dat két qua cao hon
trong hoc tap (80,92%). Trong cong viéc, ky
nang mém duoc xem la mot phan khong thé
thiéu, sinh vién tin rang no s& giip ho tim kiém
dugc nhitng vi tri cong viée tbt (76, 33%), va
cling gop phan giup ho d& dang thing tién hon
trong cong viéc (77,43%) (Hinh 3).

S6 sinh vién chon (T 18 %)

Gitip tir tin hon trong cude song

Gitp tao nhidu moi quan hé xa hoi
Gitp thanh céng hon trong cude séng
Gitp dat dwoc két qua cao trong hoc tip
Gitp dé dang thing tién trong cong viée
Giup dé tim kiém cong vige tot

Gitp tiét kiém thoi gian va stee e

Loi ich khac

87,16
86,79
84,95
80,92
77.43
76,33

Hinh 3. Panh gia cua sinh vién vé loi ich cta k§ ning mém.
Nguon: SO li¢u khao sat cua tac gia, 2021.
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4.1.3. Trinh d6 k¥ ning mém ctia sinh vién
Khi danh gia vé trinh d6 k¥ ning mém caa
ban than, sinh vién chua thuc su tu tin vé nang
Iyc cua minh, thé hién qua ty 1¢ 66,06% nhan
dinh k§ ning mém cua ban than & mirc trung

binh, 16,70% tu nhan thiy trinh d6 k§y ning
mém ciia minh con yéu hodc rat yéu. Trong khi
d6, chi mét sb it cho réng ban than c6 nang luc
k¥ nang mém tot (15,78%) hodc rét tdt (1,28%)
(Bang 4).

Bang 4. Két qua ty dénh gia vé trinh d6 k¥ nang mém cia sinh vién

STT | Trinh d6 k¥ naing mém | S6 lugng (SV) | Ty 1& (%)
1 Rét t6t 7 1,28

2 Tét 86 15,78

3 Trung binh 361 66,24

4 Yéu 76 13,94

5 Rét yéu 15 2,75
Téng 545 100

Nguoén: S6 liéu khao sat cua tac gia, 2021.

bé danh gia mirc d¢ thanh thao cua sinh
vién dbi véi timg loai k§ ning mém, bang diéu
tra duoc thiét ké st dung thang do Likert 5
diém, voi mirc do thanh thao thap nhét tuong
Gmg véi 1 va cao nhat 1a 5. Két qua diéu tra
dugc théng ké trong Bang 3 cho thay da phan
sinh vién chua danh gia cao vé& niang luc ky
ning mém ciia ban than va co sy khac biét giita
cac khoa hoc. Theo d6, k¥ nang lam viéc nhém
1a ky ning ma sinh vién ty tin nhat, véi mirc
diém trung binh 1a 3,54. Trai lai, sinh vién danh
gia kha thip vé ky ning dam phan/ thuong
luong (3,08) va ky nang lanh dao cua ban than
(3,05). Xét vé su khac biét giita sinh vién cac
khoa hoc, diém trung binh tong cac ky ning
mém cua sinh vién nim tht tu (3,43) cao hon
s0 voi diém ty danh gid ciia sinh vién nam thir
ba (3,33) va cao hon diém cua sinh vién nim
thir hai (3,18) va thap nhit 1a diém cua sinh
vién nam thtr nhat (3,14). Piéu nay cho thiy
sinh vién ndm thir tu ¢6 xu hudng tu danh gia
ning lyc vé k§ ning mém cao hon nhiing sinh
vién nam tht hai va thtr ba. Su khac biét vé két
qua ty danh gia cua sinh vién cac khoa hoc co
thé giai thich boi sy tich lily ki ning mém ciia
sinh vién theo thoi gian. Sinh vién ndm tha tu
d3 hoc gin 4 nam trong mdi truong dai hoc, ho
da ty trang bi cho minh cac vén k¥ ning nhat
dinh qua viéc hoc tap cac moén chuyén nganh,

cac khoa hoc ky nang mém, cac hoat dong
ngoai khoa trong cac cau lac by cia truong hay
thong qua cac hoat dong xa hoi va sy trai
nghiém trén thuc té.

Phan tich két qua tu danh gia mirc d6 thanh
thao ky ning mém cia sinh vién theo chuyén
nganh hoc (Bang 5) cho thiy sinh vién khi
nganh Ngon ngir 1a nhom tu tin nhét vé kj ning
mém ciia ban than véi muc diém trung binh la
3,34. Trong do, ho tu danh gia cao nhét vé ky
ning phan tich va tong hop thong tin cia ban
than (3,59). Tiép theo la sinh vién khbi nganh
Kinh t& c6 mirc d6 thanh thao k¥ ning mém ty
danh gia 1a 3,27, voi diém cao nhéat danh cho ky
nang lam viéc nhom (3,62). Déi véi sinh vién
khdi nganh Cong nghé thong tin, sy tu tin vé
nang lyc k§ ning mém thap hon so véi cac khdi
nganh khac, mirc diém ty danh gia vé sy thanh
thao ky nang mém 1a 3,21, va thu thap thong tin
1a k§ nang ma ho ty tin nhat (3,53).

Nguon tiép thu, hoc tap va rén luyén ky
nang mém cua sinh vién rat da dang, tir cac 16p
ky nang mém chinh khoa, bao gom céc 16p bit
budc va tu chon (49,72%), cac 16p ky nang
mém ngoai khéa do nha trudng t6 chirc
(51,93%). Ngoai ra, sinh vién con hoc tap k¥
ning mém tai cic trung tim dao tao ky ning
mém bén ngoai truong va cac 16p dao tao truc
tuyén (46,06%).



20 N. T. T. An / VNU Journal of Science: Education Research, Vol. 38, No. 2 (2022) 12-26
Bang 5. Két qua ty danh gia mic d6 thanh thao k¥ ning mém cua sinh vién
PVT: Piém
Sinh vién ndm Khéi nganh

STT | Ky nang T\rung Kinh | Ngon
binh | | I - [Iv |CNTT | ., 3
té nglr
1 K§ niing giao tiép 3,18 | 3,02 3,083,220 |3,55|307 322 | 3,34
2 K ning lam viéc nhom 354 |3,393,60]3,65]|379 341 3,62 | 358
3 K§ ning lanh dao 3,05 | 3,06 288320319 295 312 | 3,03
4 K¥ nang dam phan/thuong luong | 3,08 2,89 | 297 | 3,20 | 3,30 | 2,97 3,15 3,14
5 Kynang lap ke hoach, 0 chie ) 550 | 351 1319 | 310 [ 343|323 [333 |33

cong viee

6 K ning quan 1y thoi gian 3,13 |2983,09|317 | 3,28 311 3,08 |335
7 K§ ning giai quyét van dé 325 |3,15]3,16|3,33|345|3,24 324 |332
8 K ning tu duy sing tao 3,28 |3,38]3,14 | 3,40 | 3,36 | 3,21 3,26 | 3,30
9 tKhz;;I;gn tong hop va phantich 1 5 o 1 56 | 545 [ 361 | 360 | 353 | 347 | 359
10 K ning hoc va tu hoc 3,28 |3,09 325333343330 324 | 342
Trung binh 3,14 | 3,18 | 3,33 | 3,43 | 3,20 3,27 | 3,34

Cac chuong trinh hoi

Nguon: S6 liéu khao sat cua tac gia, 2021.

thao,

seminar,

tiép thu ky ning mém thuong xuyén nhat

talkshow ciing 1a mt kénh quan trong trong
viéc tiép thu kién thic vé& k¥ ning mém cua
sinh vién (65,32%). Tuy nhién, d6i v6i hau hét
sinh vién thi viéc tu rén luyén thong qua cac
hoat dong cia cau lac bo sinh vién, hoac cac
hoat dong xa hoi, hay qua trinh tham gia vao
cac cong tac thién nguyén méi chinh 1a ngudn

(81,83%). Qua phan tich két qua khao sat c6 thé
thdy cac k§ ning mém sinh vién c¢6 duoc chu
yéu 1a do ty minh rén luyén. Va vai trd cia moi
truong dai hoc 13 cung cAp phuong phap hoc va
12 noi tao diéu kién dé sinh vién hoc tap va phat
trién k¥ nang mém mot cach hiéu qua nhat.

Sé sinh vién chon (T¥ 1é %)

Céc 16p k¥ ning mém chinh khoa

Ciéc 16p k¥ ning mém ngoai khoa

Céc chuong trinh talkshow vé ki ning
Céc hoat dong cua cau lac bg, hoi, nhom
Céc trung tdm dao tao ky nang bén ngoai

Céc ngudn khic

81.83

Hinh 4. Cac ngudn tiép thu k§ ning mém cta sinh vién.
Nguon: So liéu khao sat cua tac gia, 2021.
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S liéu vé ty 1¢ sinh vién dat cac ching chi
k¥ nang mém cho thiy mét thuc trang vé ¥ thirc
cua sinh vién dbi voi viée hoc tap va rén luyén
k¥ nang mém con rat thip. Mic du hleu 1o thm
quan trong cua viéc trang bi k¥ ning mém dé co
thé dat két qua cao trong hoc tip ciing nhu
thanh cong hon trong coéng viéc va cudc sdng,
nhung c6 dén 79,82% tong sb sinh vién dugc
khao sat chwa c6 bat ky chimg chi kj ning mém
nao (Bang 6). Trong sd cac sinh vién da tham
gia cac khoa hoc k¥ ning mém va dugc cip
chung chi thi da sé 1a chung chi k¥ ning hoc
tap dai hoc va k¥ nang lam viéc nhom. Pay la

cac khoa hoc chinh khoéa bét budc ddi véi sinh
vién cla truong.

S6 lwong chimg chi cac khéa hoc k¥ ning
mém sinh vién c¢6 duoc nhin chung rat thép,
trung binh tong dat 0,83 ching chi. Sinh vién
nim thr nhat c6 sd chimg chi thip hon rat
nhiéu so véi sinh vién nam thi hai, tht ba, tha
tu, 0,17 so voi 0,76; 1,01 va 1,38 chung chi.
Xét theo timg khdi nganh thi sinh vién Kinh té
¢6 s6 chimg chi k§ ning mém trung binh la
1,03, nhiéu hon so v6i khdi nganh Cong nghé
thong tin (0,76) va Ngon ngir (0,71).

Bang 6. Ty 1¢ sinh vién dat cac ching chi k¥ ning mém

STT | S6 lugng ching chi k¥ ning mém da hoan thanh | S6 lugng (SV) | Ty 18 (%)
1 Khéng cé 435 79,82

2 Tir 1-3 chung chi 81 14,86

3 Tir 4-7 ching chi 24 4,40

4 Tu 8-10 ching chi 3 0,55

5 Trén 10 ching chi 2 0,37
Tong 545 100

Nguoén: S6 liéu khao sat cua tac gia, 2021.

Khi dugc hoi vé muc dich cta viée trang bi
ky ning mém cho ban than, cdu tra 1oi nhan
duge chu yéu bao gdm cac nhom nguyén nhan:
théa man nhu cau hoc hoi, phuc vu cho qua
trinh hoc tap dai hoc, va tim kiém viéc 1am sau
khi ra truong. Tuy nhién, co cAu lua chon muc
dich c6 su khac biét gitta sinh vién cac khoa.
C6 68,15% sinh vién nim thir nhat xem k¥ ning
mém 1a cong cu dé phuc vu cho qua trinh hoc
tap dai hoc, trong khi d6 sinh vién nam thir tu
chon 1y do chinh dé trang bi k¥ ning mém vi n6
h6 trg cho qua trinh tim kiém viéc lam sau khi
tt nghiép (79,26%). R6 rang la sinh vién nam th
tu sap ra truong phai d6i mat véi ap luc xin viée
nén ho ¢6 nhu cau hoc k¥ ning mém dé nang cao
nang luc va tang co hdi viéc lam cho ban than.

4.2. Hoat déng ddo tao kj nang mém ciia truong

4.2.1. Thyc trang dao tao ky ning mém
cua trudng

Nhén thie duoc tim quan trong cua viéc
trang bi k¥ nang mém cho sinh vién nham ning
cao kha nang hoc tdp va nang luc canh tranh

trong moi truong lao dong hi€n dai, nha truong
d3 xay dung chuong trinh phat trién ca nhan
cho sinh vién, trong d6 ky ning mém dugc xem
1a mét trong nhing cot tru chinh. Qua trinh phat
trién ky nang mém cho sinh vién dugc xem la
nhiém vu chién lugc bén canh ddo tao kién thirc
chuyén nganh va k¥ ning nghé ‘nghiép. Thong
qua cac khoa hoc chinh khoa bt budc dbi véi
sinh vién toan truong nhu: k¥ ndng hoc tap dai
hoc, k¥ ning giao tiép va lam viéc nhém danh
cho sinh vién niam thtr hai khi bit dau vao
chuyén nganh, k¥ ndng nghién ctru khoa hoc
danh cho sinh vién nim cudi, thi cac 16p hoc
ngoai khoa ciing dugc nha truong to chirc
thuong xuyén hoan toan mién phi theo nhu cau
ctia sinh vién. Hang ndm nha trudng td chirc tir
15 - 20 khéa hoc k¥ ning mém khac nhau nham
gitp sinh vién kham pha ban than va phat trién
ning luc ca nhan nhu: k§ ning giao tiép, k¥
ning thuyét trinh, k§ niang dam phan, k§ ning
dan chuong trinh, hay cac budi chia s¢ dudi
dang talkshow, seminar cia cac dién gia,
chuyén gia, nguoi néi tiéng nham gitip cho sinh
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vién tiép can voi nhiéu ngudn théng tin va céc
hinh thire ren luyén ky nang mém da dang.

K§ ning mém khong don thuan la klen thire
dugc hoc tap thong qua ly thuyet ma can duoc
trau doi va rén giila dé co thé trd thanh cong cu
c6 gia tri voi sinh vién. Chinh vi 1€ do, ngoai
cac 16p hoc chinh khoa va ngoai khoa chuyén
vé k¥ ning thi viéc phat trién k¥ ning mém cho
sinh vién con duogc 16ng ghép trong cac phuong
phap giang day cac moén hoc chuyén nganh va
qua cac du an hoc tap. Bén canh doé cac hoat
dong ngoai khoa, hoat dong xa hoi do nha
truong hoac cac cau lac by sinh vién to chirc
cling vo cung phong phu. Hién tai, ca truong co
gén 30 cau lac bd sinh vién véi hang tram hoat
dong voi quy md 16n nhé khac nhau duge to
chtc dinh ky, tao nhiéu sin choi vé moi mit,
trong d6 cac chwong trinh lién quan dén phat
trién k¥ ning mém ciing nhan dugc nhiéu su
quan tam cua sinh vién.

Céc 16p k¥ ning mém tai Truong Pai hoc
FPT Can Tho duogc gidng day qua nhitng hinh

thirc tiép can vura hién dai, vira sdng tao nhu
hoc qua cac du an thuc té, hay st dung phuong
phap kién tao xa hoi, 1y sinh vién lam trung
tAm nham nang cao nang lyc ty hoc va tiép thu
kién thirc mot cach chi dong. Song song véi d6
1a su két hop cung cac hoat dong giang day linh
hoat nhu thao luén, phan bién, thuyét trinh, cac
tro choi sim vai, cic hoat dong thién nguyén
cung gitip kién tao moi truong tot nhat cho sinh
vién hoc tap va rén luyén nhiing k¥ ning can
thiét cho ban than.

4.2.2. Panh gia cla sinh vién vé hoat dong
dao tao k¥ ning mém cua trudng

Khi dugc héi vé mirc do hai long doi voi
céc hoat dong dao tao k§ ning mém cua truong,
c6 dén 72,11% sinh vién dugc phong van tra loi
hai long hodc rat hai 1ong, va chi mot sb rét it
khong hai 1ong va hoan toan khong hai long,
chiém 1,47%. Piéu nay chimg t6 cong tac t6
chic va quan ly hoat dong dao tao ky nang
mém cua truong hién dang dap ung khé t6t nhu
ciu cua sinh vién.

Bang 7. Mirc d6 hai 1ong ctia sinh vién d6i v6i hoat dong dao tao k§ ning mém cua truong

STT | Miic d hai long S6 lugng (SV) | Ty 1& (%)
1 Rét hai 1ong 134 24,59

2 Hai long 259 47,52

3 Binh thuong 144 26,42

4 Khdng hai long 6 1,10

5 Hoan toan khéng hai long | 2 0,37
Tong 545 100

Nguon: S6 liéu khao sat cua tac gia, 2021.

V& tinh hiéu qua cua cong tac dao tao ky
ning mém cua trudng, trén 60% sinh vién danh
gia cac chuong trinh mang lai hiéu qua t6t va
rat tot, thé hién qua ning luc k§ ning mém cua
ho duogc nang cao sau khi tham gia cic hoat
dong nay. 26,97% nguoi duge phong van nhén
thay hiéu qua ciia cac hoat dong binh thuong va
9,72% cho rang nhiing chuwong trinh niy mang lai
hiu qua thap, khong dang nhu ky vong (Bang 8).
4.3. Nhu cau vé dao tao ky ning mém ciia sinh vién

K§ ning mém gdm nhiéu loai k§ ning khac
nhau, va muc d6 quan trong ctia chung tuy thudc
vao nhu cau thuce té cia mdi ca nhéan trong nhing
mdi truong va timg giai doan khac nhau. Déi véi

sinh vién truong Pai hoc FPT Can Tho nhu cau
vé cac ky ning giao tiép, k¥ niang thuyét trinh, k§y
ning 1am viéc nhém chiém ty 1¢ cao nhét, 1an luot
la 82,39%; 80,18%; 71,93%. Trong khi d6 k¥
nang hoc va tu hoc (57,43%) va k¥ nang quan ly
ban than va tinh than tu ton (56,88%) lai khong
nhian dugc nhiéu sy quan tAm cua sinh vién
(Bang 9). Nguyén nhén cua két qua nay 1a do sinh
vién cha yéu tap trung vao cac k¥ ning c6 thé
gitip ich cho qué trinh hoc tap va nhiing k¥ nang
ma ho cho r?mg minh con yéu. Nguoc lai, ho it ¢o
nhu ciu véi nhimg k§ ning ma ban than da tu tin
hodc ¢6 thé ty minh rén luyén dugc.

Ngoai cach tiép can k§ ning mém qua hoat
dong ngoai khoa hay tich hop vao cac mon hoc
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chinh khoa thi viéc dao tao k¥ ning mém bai ban
duogc nhieu sinh vién quan tdm. 62,02% y ki{:n
chon hoc tap k¥ nang mém nhu cac hoc phan

chinh }(héa tu chon, nguoc lai cac kh(’)g hoc mang
tinh bat budc lai khong nhén dugc nhiu tinh cdm
tir sinh vién (24,59%).

Bang 8. Hiéu qua ciia cac hoat dong dao tao k¥ ning mém

STT | Mirc d6 hiéu qua S6 lugng (SV) | Ty 18 (%)
1 Rét tot 156 28,62

2 Tét 189 34,68

3 Binh thuong 147 26,97

4 Hiéu qua thap 53 9,72

5 Khoéng c6 hié¢u qua 0 0

Téng 545 100

Nguon: S6 liéu khao sat cua tac gia, 2021.

Bang 9. Két qua khao sat nhu cau vé cac khoa hoc k¥ niang mém

STT | K§ ning S6 lwong (SV) | Ty 1& (%)
1 K¥ ning giao tiép 449 82,39
3 K§ nang thuyét trinh 437 80,18
2 K¥ nang lam viéc nhém 392 71,93
7 K§ ning giai quyét vin dé 376 68,99
9 K¥ nang tu duy sang tao 370 67,89
4 K¥ nang quan ly thoi gian 369 67,71
8 K9 nang lanh dao 354 64,95
5 K¥ nang dam phan/ thuong lugng 351 64,40
6 K§ ning 1ap ké hoach va t6 chirc cong viéc 328 60,18
12 K§ ning phan tich va téng hgp thong tin 317 58,17
10 K¥ nang hoc va tu hoc 313 57,43
11 K¥ ning quan 1y ban than va tinh than ty ton | 310 56,88
13 K¥ nédng khac 4 0,73

Nguon: S6 liéu khao sat cia tac gia, 2021.

Céc 16p hoc ngoai khoa c6 danh gia dau ra
va cép chimg chi hay khoa dao tao dai han
chuyén sau ciing nhan dugc nhiéu sy dong tinh
tu sinh vién (Hinh 5).

Phuong phap giang day 1a mot yéu t6 dong
vai trd quyét dinh trong viéc truyén tai kién
thirc, khoi goi nhu cau va sy hing thii trong hoc
tap. Yéu cau cua sinh vién vé phuong phap dao
tao k§ nang mém duoc thé hién trong Hinh 5.

Két qua cho thiy sinh vién mong muén duoc
rén luyén kj ning mém bang nhiéu phwong
phap tiép can khac nhau. Trong d6 hoat dong xa
héi, thién nguyén, hay cac chuong trinh da
ngoai ngoai trdi duge yéu thich nhét (chiém ty
1¢ chon lan luot 14 75,96% va 73,39%), cac budi
seminar, workshop trén 16p lai khong nhén
dugc sy ung ho cua nhiéu sinh vién (48,44%).
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S6 sinh vién chon (T¥ 1€ %)

Hoc phan chinh khéa bat budc
Hoc ph?m chinh khoaty chon
Khéa hoc c6 ching chi va danh gia daura

62.02

Khoda dao tao dai han chuyén sau
Tich hop vao cac mén hoc chinh khéa
Khac

Hinh 5. Nhu ciu v& hinh thire dao tao k§ ning mém.
Nguon: SO li¢u khao sat cia tac gia, 2021.

S6 sinh vién chon (T¥ 1é %)

Cac bai tap, hoi dap trén 16p

Cic tro choi sim vai, tranh ludn, phan bién

Céc budi seminar, workshop trén lép

Ciéc talkshow c6 dién gia, chuyén gia

Céc hoat déng cua ciu lac bd, héi, nhom
Cac hoat déng da ngoai ngoai troi 73.39

75,96

Céc hoat déng xa hoi, thién nguyén

Hinh 6. Nhu ciu yé phuong phap dao tao k§ ning mém.
Nguon: SO liéu khao sat cia tac gia, 2021.

Véi cau hoi “Hay cho biét nhu cau cua ban
vé quy mo 16p hoc ky ning mém”, co dén
37,25% s6 sinh vién dugc khao sat chon 21 - 30
ngudi, 34,68% chon con s 10 - 20 ngudi trong
mdt 16p hoc, cac quy mo 16p hoc khac dugc lya

lugng hoc vién qua nhiéu trong 16p hoc, dic
biét 1a trén 40 nguoi s€ lam giam sy tuong tac
gilta giang vién va sinh vién, tu d6 anh huong
khong tot dén chit lugng giang day va han ché
kha ning tiép thu ctia sinh vién.

chon rat it. Ly do 1a sinh vién cam thdy s

Bang 10. Nhu ciu vé quy mé 16p hoc ki ning mém

STT | Quy md 1ép hoc S6 lugng (SV) | Ty 1& (%)
1 <10 sinh vién 35 6,42

2 10-20sinhvién | 189 34,68

3 21-30sinhvién | 203 37,25

4 31-40sinhvién | 63 11,56

5 41-50sinhvien | 23 4,22

6 51-60sinhvién | 8 1,47

7 > 60 sinh vién 24 4,40
Tong 545 100

Nguon: S6 liéu khao sat cia tac gia, 2021.

K§ ning mém la nhimng kién thirc va ning
lyc dugc tich Iy qua thoi gian va can cé sy rén
gitia thuong xuyén. Xét ve thoi gian dao tao cac

khoa k¥ nang mém, gﬁn mot nira sinh vién duoc
phong van mong muon cac 16p hoc dugc to
chitc véi thoi luong tr 1 - 3 buoi (< 10 gio),



N. T. T. An / VNU Journal of Science: Education Research, Vol. 38, No. 2 (2022) 12-26 25

29,7% cho rang 5 - 10 budi (15 - 30 gio) 14 thoi
lugng tdi wu cho mét khoa dao tao k¥ nang, 15,
01% tin rang 1 thang (12 - 15 bubi/50 gio) s&
dam bao luong kién thirc va thoi gian cho viée
thuc hanh nhimng 1y thuyét duoc trang bi. Trén
10% con lai nghi viéc dua cac 16p ky ning mém
vao dao tao chinh khoa trong 1 hoc ky (45 gio)
la sy lya chon hop 1y cho viéc phat trién toan
dién mot k¥ nang cho sinh vién.

Ngoai nhitng két qua da khao sat vé& nhu ciu
clia sinh vién trong dao tao ky ning mém nhu
dd néu, sinh vién con c¢6 nhimg mong mudn
khac vé& hoat dong dao tao kj ning mém cua
truong nhu: mo thém nhiéu 16p k§ ning mém
chuyén sau, thoi gian dai hon; giam bdt nhiing
chuong trinh thiéu hitu ich; té chirc nhiéu hoat
dong da ngoai; co nhiéu hoat dong va tuong tac
hon trong cac 16p hoc k¥ nang,...

4.4. Gidai phap ndng cao chat hrong va hiéu qua
dao tao ky nang mém cho sinh vién

Qua két qua khao sat cho thy, ca nha truong
va sinh vién déu hiéu dugc tdm quan trong cua
viée giang day va hoc tap k§ ning mém va nhiing
loi ich ma n6 mang lai. Méc du trong thoi gian
qua trudong da nd luc kién tao moi trudng tot nhat
giup sinh vién trai nghiém va rén luyén ky nang
mém, nhung cong tac t6 chte van chua nhét quén
va con mot s6 diém han ché nhu sau: Thir nhat, s6
luong cac 16p ky nang con it, chua dap tmg du
nhu céu thyce té ctia sinh vién; Thir hai, cach thic
t6 chtc chua tap trung, con roi rac, khéng co 16
trinh 16 rang cho sy phat trién ciia timg c4 nhan;
Thir ba, ngi dung dao tao chua dap ung thyuc té va
nhu cau cua doanh nghi€p; Thir tu, thiéu cac hoat
dong thuc hanh, tham quan giao luu; Thit nam,
chua c6 doi ngii giang vién chuyén sau vé mang
k¥ ning mém.

Tt nhimg thyc té trén cho thdy viéc xay dung
chién luge va ké hoach hanh dong cu thé nham
nang cao chit luong va hiéu qua cia cong tac
quan 1y, t& chirc va do tao k§ ning mém cho sinh
vién 1a v6 cung can thiét. Trong thoi gian t61, nha
truong can khuyen khich day manh hoat dong dao
tao k§ nang mém béng céc giai phap sau:

Tiép tuc ning cao nhan thirc cua sinh vién vé
tam quan trong cua ky nang mém thong qua cac

chuong trinh dinh hudng cho tan sinh vién va céac
budi chia sé cta dién gia 1a nhitng ngudi ndi tiéng,
nhitng lanh dao dén tir doanh nghiép, nham gitp
sinh vién nam 6 hon vé yéu cau cua nganh nghé.
Tir @6, tu dinh hudéng va thiét 1ap ké hoach cho
viéc rén luyén phat trién k§ ning mém ciia ban
than qua tirng giai doan.

Xay dung va dao tao doi ngii giang vién
chuyén giang day ky nang mém mot cach bai ban,
dong thoi thong nhit cach thuc giang day dé
chuén héa chét luong dao tao. Do dic thu cua ky
nang mém doi hoi cach tiép can khong chi qua ly
thuyet ma bing cac hoat dong, bai tap thuc hanh,
va cén duge thyc hién lién tuc, nén giang vién can
trang bi phuong phéap luan va kién thirc vé cach
thiét ké 16p hoc cung cac hoat dong nham tao su
himg tht cho sinh vién trong cac budi hoc va
khuyén khich sinh vién tu tin thyc hanh cac k¥
nang vao hoc tap va cudc sdng.

Tich hop dao tao k§ ning mém vao ndi dung
giang day ctia cac mén hoc chinh khoa, day la co
hoi dé sinh vién ap dung ly thuyét vé ky nang
mém vao thuc tién moi truong hoc tap. Sinh vién
¢6 kha nang tu rén gilia nhitng k¥ nang nhu giao
tiép, thuyét trinh, 1am viéc nhoém théng qua cac du
4n mon hoc, cac seminar tai 16p. Hodc rén luyén
cac k¥ ning giai quyét van dé, phan bién, dam
phén, sang tao bang cac hoat dong thao luan, giai
quyét tinh hudng, déng vai,. ..

Xay dung 16 trinh dao tao cho sinh vién cac
khéi nganh qua timg giai doan khac nhau. Thuc té
cho thay d01 vOi tung giai doan trong cudc song,
chiing ta can c6 nhimg k¥ niang khac nhau. Vi thé,
nha truong nén xay dung 16 trinh dé phat trién ky
ning mém cho sinh vién phu hop cho timg
chuyén nganh, timg giai doan nham dam bao nhu
cau thuc te V6i nhimg sinh vién nam thir nhét,
thr hai can trang bi nhiing k¥ nang vé nhan thirc
ban than, hoc tap hiéu qua, ky ning giao tiép, ky
nang lam viéc nhom,. .. dén nam thu ba, tht tu thi
nén trang bi k¥ nang lién quan dén giai quyét van
dé, quan ly thoi gian, t6 chic cong viéc,...

Chon loc ndi dung cac khoa dao tao, cac
chuong trinh talkshow dé dap tng nhu ciu cua
doanh nghiép, tranh tinh trang chay theo chi
tiéu to chirc nhiéu chuwong trinh co ndi dung
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nham chan, lip lai, xa roi thuc té, ¢ dam bao
vira dap tng trong qua trinh hoc tap va gan lién
v6i yéu cau cong viée sau khi ra trudng.

Tang cuong cac hoat dong ngoai khoa dé
sinh vién c6 nhiéu co hoi thuc hanh nhiing k¥
ning mém da duoc hoc trén 16p. Cac hoat dong
teambuilding cta cac cau lac bd, cac hoat dong
thién nguyén, du 4n xa hdi hodc cic chuong
trinh vi cong dong hay cac cudc thi cling 1a moi
truong ly twong giup sinh vién van dung kién
thirc dugc hoc vao giai quyet nhilng van dé
trong thuc tién, bién 1y thuyét thanh ning luc
cua ban than.

5. Két luan

Nghién ctru thyc trang va nhu cau dao tao
k¥ niang mém cua sinh vién truong Pai hoc FPT
Céan Tho 1a co s& khoa hoc quan trong trong
viéc xac dinh nguyén nhan va dé xuit cac giai
phap dé xay dung chuong trinh va thiét lap 16
trinh dao tao ky ndng mém cho sinh vién nhim
nang cao chat luong dao tao k§ ning mém trong
nha trudng. Hién nay cac hoat dong dao tao ky
nang mém du nhén dugc sy quan tam tir cac cap
lanh dao cua trudng nhung thuc té trién khai
van con mot s6 bat cap nhu hoat dong to chirc
nhiéu nhung chat lugng chua dam bao, thiéu sy
quy hoach va tinh nhat quan, ngudn lyc giang
vién chuyén mén con thiéu. Diéu nay lam anh
huéng dén qua trinh thuc hanh kj ning mém
cua sinh vién, khién cho cac em chua c6 dinh
huéng dung din cho vige phat trién va hoan
thién nang lyc ky nang mém cia ban than. Be
giai quyét nhiing ton tai di néu, nha trudng can
xay dung chuong trinh, chon loc ndi dung dao
tao k§ nang mém phu hop cho timg ddi twong
sinh vién trong timg giai doan, dong thoi chi
trong ning cao ning luc va chat lugng giang
vién, va hon hét tao moi truong thuan lgi cho
sinh vién thyc hanh k§ ning mém thuong
Xuyén, lién tuc, dé bién nhitng kién thie ly
thuyét thanh nang lyuc thyc tién.
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