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Abstract: The conceptual framework of employability is a synthesis of personal qualities,
personal attributes and the context of the labor market. The ability to be hired includes specialized
knowledge, skills needed in any job. These skills allow people to enter the workforce in a flexible
and adaptive manner. Factors that make it possible to be hired are related to broad knowledge of
the profession, self-management skills such as analytical skills, recognizing one's own and others'
emotions to manage emotions well in the relationship with other individuals, personal attributes
including learning skills, information-receiving and processing skills, problem-solving skills, and
effective communication skills (oral and written), collaborative skills, creativity and innovation
skills. The article uses secondary data from researches on Google Scholar and the Internet to

analyze the conceptual framework of graduates’ employability to develop a framework applicable
for Vietnam.
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Tong quan nghién clru cac y€u td anh huéng
dén kha nang duogc tuyén dung cua sinh vién

Mai Thi Quynh Lan”

Vién Pam bdo chat lwong gido duc, Pai hoc Quéc gia Ha Ngi,
144 Xuan Thay, Cau Gidy, Ha Ngi, Viét Nam

Nhan ngay 20 thang 02 nam 2022
Chinh sira ngay 15 thdng 4 nam 2022; Chap nhén dang ngay 15 thang 4 nim 2022

Tém tat: Khung khai niém vé kha ning duoc tuyén dung 1a su tong hop cac pham chat ca nhén,
cac thudc tinh ca nhan va bbi canh cua thi truong lao dong. Kha nang dugc tuyén dung gom kién
thire chuyén moén, cac k§ ning can thiét trong bit ky cong viéc nao. Cac k¥ ning nay cho phép moi
ngudi tham gia vao lyc luong lao dong mot cach linh hoat va thich tng. CAac yéu t6 tao nén kha
ning duoc tuyén dung lién quan toi kién thirc rong vé nghé nghiép, céc ky nang quan ly ban than
nhu k¥ ning phan tich, nhan biét cam xuc cua chinh minh va cia ngudi khac dé quan 1y tot cam
xuc ciia minh trong cac m01 quan h¢ vdi cdc ca nhan khac, va cac thudc tinh ca nhan bao gém ky
nang hoc hoi, k¥ nang tlep nhén va xtr 1y thong tin, k¥ ning giai quyét van dé, ky nang giao tiép
hiéu qua bang 101 n6i va viét, cac ky nang hop tac, k¥ nang sdng tao va d6i moi.Bai viét trén co s
phan tich cac tai liéu nghién ctru ve kha ning duoc tuyen dung nham rit ra cac dac diém chung
va c4c yéu té can thiét tao nén “kha nang duoc tuyén dung” cua sinh vién tot nghiép dai hoc
Viét Nam. Ngudn dir liéu thir cdp 13 cac bai nghién ctru tim duoc trén ngudn Google Scholar
va Internet.

Tir khéa: Kha nang duoc tuyén dung, sinh vién tot nghiép dai hoc Viét Nam, thudc tinh c4 nhan.

1. Pat van dé

Trong bdi canh nhiu coéng viéc méi hinh
thanh va cac ky ning cong viéc dang thay ddi
nhanh chéng, ngudi sir dung lao dong nhén thiy
céc kién thirc ky ning tir cac chwong trinh hoc
trong trudng dai hoc khong bat kip véi nhu cau
thay dbi cua lyc lugng lao dong, cac cd nhan
phai dat duoc cic ki ning va nang lyc méi, tot
hon va cao hon nhiing k¥ nang va nang luc co
dugc trong qua trinh dao tao ban dau dé duy tri
kha nang lam viéc ciia minh, va phai khong
ngimg hoan thién kién thirc va kj ning dé bat
kip v6i yéu cau cua thi truong lao dong [1].
Kién thirc va k§ ning chuyén mén duoc dao tao
tai truong dai hoc gop phan tao ra von con
nguoi, tuy nhién cac dac diém khac trong qua
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trinh hoc tap cling c6 anh hudng dén tiém ning
dugc tuyén dung bao gdm: trudong dai hoc noi
ngudi sinh vién tot nghiép, cac hoat dong ngoai
khoa trong thoi gian hoc tdp tai nha trudng,
nhan thic chii quan cia ngudi tuyén dung vé
“sy phu hop” gitra sinh vién tét nghiép va noi
lam viéc clng cac moéi quan hé ci nhan [2].
Theo Oliver [3], trong bdi canh nén kinh té suy
thoai hodc thay ddi thi kha ning duoc tuyén
dung tr& thanh ddc diém noi bat trong chuong
trinh nghi sy cua cac co sé gido duc dai hoc, da
s6 sinh vién va gia dinh hy vong tim bang dai
hoc gitip bat dau mot con duong su nghiép hay
hoc tiép 1én cao.

Khai niém kha ning duoc tuyén dung mang
tinh mo, cac yéu t& cdu thanh ludn duoc bd
sung cip nhat theo yéu cau cia thi truong lao
dong va bdi canh xa hoi. Nhin chung, dic diém
co ban ciia kha ning duoc tuyén dung la cac ky
ning can thiét trong bat ky cong viéc nao, la
tong hop cac k¥ niang c6 thé chuyén hoa va cac
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thudc tinh ca nhan dugc chinh ngudi st dung
lao dong danh gié cao va can thiét dé dat dugc
hi€u qua cong viéc tai noi lam viéc. Nhim muc
dich xac dinh cac yéu t tao nén kha nang dugc
tuyén dung cua sinh vién tdt nghi€p dai hoc tai
Viét Nam, bai viét nay phan tich cac khai ni€ém
“kha ning duoc tuyén dung” (employability) cia
mot sd tac gia trén thé gioi, rat ra cac dac diém
chung va céc yéu to can thiét ciia kha ning duoc
tuyén dung phtt hop véi bdi canh ciia Viét Nam.

2. Phwong phap nghién ciru

Bai viét sir dung phuong phap phan tich cac
tai liéu nghién ctu vé kha nang dugce tuyén
dung va cac yéu t6 can thiét tao nén “kha ning
dugc tuyén dung” cua sinh vién t6t nghiép dai
hoc. Ngudn dir liéu thir cdp 1a céc bai nghién
ctru tim duoc trén ngudn Google Scholar va
Internet, theo cac tr khéa tim kiém
“employability” (kha ning dugc tuyén dung),
“graduate employability” (kha ning duoc tuyén
dung cua sinh vién tot nghiép dai hoc) phdi hop
vai “graduate competences” (nang lyc sinh vién
t6t nghiép) va “Vietnamese graduates™; C4c tir
khda phu la “overview” va “review” (nghién ctu
téng quan), gi¢i han cac nam tir 2005 téi 2022.

Tim kiém trén Google Scholar theo tir khoa
“employability” va “graduate employability”
cling céc tiéu chi trén dem lai két qua mot sb
luong 16n cac bai viét. Khung khai niém
“employability” (kha ning duoc tuyén dung) va
“graduate employability” (kha nang dugc tuyén
dung cua sinh vién tét nghlep) da duge phan
tich, ddi sanh dé tim ra cac dic diém chung ve
cac k¥ ning tao nén kha ning dugc tuyén dung
ctia sinh vién tot nghiép dai hoc.

Tim kiém trén Internet theo tir khoa
“employability” (kha ning duoc tuyén dung) va
“graduate employability” (kha ning dugc tuyén
dung cta sinh vién t6t nghiép), kém theo tir
khoa “graduate competences” (ndng luc sinh
vién tot nghiép) ciing din t6i cac website nhu
Hiép hoi cac truong dai hoc va nha tuyén dung
qudc gia Hoa Ky (NACE), truong dai hoc
Sydney - Uc, Truong Pai hoc Edinburgh - Anh
qudc, Canadian Labour Force Development
Board,...

3. Khung khai ni¢m khi ning dwgc tuyén dung

Céc yéu t6 chinh ciu thanh nén kha ning
dugc tuyén dung bao gdm kién thirc, k§ ning,
thai d9, thudc tinh c4 nhan va cic yéu to ciia thi
truong lao dong. Theo tir dién Cambridge khai
niém “kha ning duoc tuyén dung”
(employability) la cac kha nang (abilities) va
cac ky nang (skills) gitip mot ngudi duge tuyén
dung. Khai niém kha ning “ability” duogc s6 tay
nghién ciru vé& hoi nhap cong nghé trong thé
gidi toan cau [4] dinh nghia 1a kién thuc, kinh
nghiém va k¥ nang ma mot cd nhan hodc nhom
mang lai cho mot nhi€ém vy hoac hoat dong cu
thé. “K¥ nang” 1a thuat ngit thudng xuyén duoc
dung thay thé nhat cho ning luc (competences)
véi nghia 1a c¢6 kha nang hoac su khéo 1éo [5],
céc thudt ngir nay tring lap vé ¥ nghia & mot
mirc d6 nhat dinh [6] (trang 304); [7] va [8].
Nang luc (competences) la mot thuat ngir
chung, bao trim nhiéu kha ning nhu c6 du k¥
nang, kha nang, kién thtrc hodc duoc dao tao dé
thyc hién hanh vi phu hop bang 16i noéi hay
hanh dong trong mot bdi canh cu thé [9] (xem
UNESCO trang 12) [10]. Nang lyc khong phu
thudc riéng vao mot ki nang, thai do hodc loai
kién thirc nao, ma bao gdm mot nhom ky ning,
thai d6 va phong kién thic rong [11].

Céc tac gia Rothwell va Rothwell cho rang
kha ning duoc tuyén dung la khai niém mo,
dugc st dung linh hoat theo bdi canh [12].
Theo Wallis thuat ngit kha ning dugc tuyén
dung bit dau dugc ap dung nhit quan trong
Gido duc Pai hoc tir nhitng nam 1990, trong bdi
canh viéc hoc tap sudt doi ngay cang gia ting
tam  quan trong [13]. Khai niém
“employability” do Uy ban vé& phét trién luc
lugng lao dong ctia Canada dua ra nam 1994,
nhin manh t6i anh hudng cia cac dic diém
(thudc tinh) ca nhan va diéu kién cua thi truong
lao dong “Kha niang dugc tuyén dung 13 ning
luc twong ddi ctia mdt ci nhan dya trén sy
tuong tic gitta cac dic diém (thudc tinh) ca
nhan va thi truong lao dong dé dat duoc viéc
lam c6 y nghia” [14]. Pay cing la khai niém
dugc st dung nhiéu trong bdi canh thi trudng
lao déng hién dai [15].
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Giao su Mantz Yorke tai Hoc vién Giao
duc Dai hoc/ESECT ciing dinh nghia kha nang
tuyén dung la mot tap hop cac thanh tich - k§
nang, hiéu blet va cac thudc tinh cé nhan - g Iup
sinh vién t6t nghiép c6 nhiéu kha nang kiém
dugc viée 1am va thanh cong trong nghé nghiép
da chon, mang lai lgi ich cho ban than, luc
luong lao dong, cong ddng va nén kinh té [16].

Trong khung khai niém va giai thich khai
niém kha ning duoc tuyén dung cia sinh vién
t6t nghiép do Clarke [17] x4y dung ciing bao

g6m sau yéu td chinh twong tu khung khéi niém
ma Yorke [16] dua ra.

Theo Clarke, sau yéu td chinh bao gém von
con nguoi, vbn x4 hoi, thude tinh ca nhan, hanh
vi ¢4 nhan, nhan dinh vé kha ning duoc tuyén
dung, va cac yéu t6 vé thi truong lao dong [17].
Céc yéu t6 vé kién thirc, k§ nang, thai do, thuge
tinh c4 nhan va cac yéu to ciia thi truong lao dong
cling da duoc céc tac gia Hillage va Pollard [18]
nhén manh trong khung khai niém kha ning duoc
tuyén dung.

Bang 1. Dinh nghia kha ning dwoc tuyén dung (employability) ciia mot sb tac gia

lao dong cua
Canada [14]

Téc gia Nafn n Téc phim Dinh nghla_ Ve kha nang duoc tuyén dung
xuat ban (employability)

Uy ban vé phat “Kha nang dugc tuyén dung 1a nang luc

trién lyc lugng 1994 tuong ddi ctia mot ca nhan duya trén su tuwong

tac giira cac dic diém ca nhan va thi truong
lao dong dé dat dugc viée lam c6 y nghia”.

R. Bennett [19] | 2002

Employers' Demands for
Personal Transferable Skills | can thiét trong bét ky cong viéc nio va cho
in Graduates: a content
analysis of 1000 job
advertisements and an
associated empirical study

Kha ning duogc tuyén dung 14 cac k§ ning

phép moi ngudi tham gia vao luc lugng lao
dong linh hoat va thich tng, 1a k¥ nang c6
thé ap dung vao cac bdi canh khac nhau, cac
chuyén mén khac nhau.

J. Hillage,

E. Pollard [18] analysis

Employability: developing a
1998 framework for policy

Kha ning duoc tuyén dung 1a kha nang tu di
chuyén hiéu qua trong thi trudng lao dong dé
hién thyc hoa tiém ning thong qua viéc lam
6n dinh.

M. Yorke [16] | 2004

“Kha niang tuyén dung trong
giao duc dai hoc: 1a gi -
khong phai 1a gi”. Hoc vién
Giao duc Pai hoc/ESECT

Kha nang dugc tuyén dung 1a mot tap hop
céc két qua dat duoc - k¥ ndng, hiéu biét va
cac thudc tinh ¢4 nhén - gitp sinh vién t6t
nghiép ¢6 nhiéu kha niang kiém dugc viéc
lam va thanh cong trong nghé nghiép da
chon, mang lai 1gi ich cho ban than, luc
luong lao dong, cong déng va nén kinh té.

Career readiness:

R. Wallis [13] | 2021

developing graduate
employability capitals in
aspiring media workers

khéa ning dwoc tuyén dung trong bdi canh
cong viéce truyén thong 1a sy sin sang cho
nghé nghiép.

Truong Dai
hoc Sydney
[20]

Kha ning duogc tuyén dung (con duoc goi la
k¥ ndng “mém”) 1a mot tap hop cac ky ning
¢6 thé chuyén hoa va cac thudc tinh ca nhan
chinh dugc nguoi su dung lao dong danh gia
cao va can thiét dé dat duoc hiéu qua cong
viéc tai noi lam viéc.
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D6 1a kha nang ty di chuyén hiéu qua trong thi
truong lao dong dé hién thyc hoa tiém ning cua
minh qua cdng viéc 6n dinh; dbi voi céc ca
nhan thi kha niang dugc tuyén dung phu thudc
vao kién thirc, ky nang va thai do, cach st dung
va hiéu qua thuc hién trong boi canh (vi du:
hoan canh ca nhan va thi truong lao dong) va
hiéu qua tim kiém viéc 1am [18].

Cac tac gia McQuaid va Lindsay [21],
Tomlinson va Holmes [22], Rothwell va Rothwell
[12] déu dong ¥ ¥ khung khai niém toan dién vé kha
nang dugc tuyen dung goém ba thanh phan chinh
co lién quan dén nhau va anh huong dén kha nang
duoc tuyén dung cua mot ngudi gom cac yéu to
(thuge tinh) ca nhan, bdi canh ca nhan, va cac yéu
t6 bén ngoai. Sy tuong tac giita mdi thanh phan 1a
quan trong [21]. Theo McQuaid va Lindsay [21]
cac yéu t6 thuc té c6 thé anh huong dén tién trinh
sw nghiép cua cac ca nhan trén thi truong lao dong
bao gom: céc yeu to c4 nhan nhu thiéu cac ky
ning pht hop; yéu t6 bdi canh thi dy thiéu co so
ha tang va cAc dich vu nhu chim soc tré em hodc
phuong tién di lai phu hop trong khu vuc sinh
song; hodc cac yéu t6 vé nhu cau lao dong lién
quan dén doi hoi cua nguoi st dung lao dong
(chang han lam viéc theo ca). Nhiing yéu t nay
¢6 thé tac dong don 1¢ hodc tong hop dén kha
nang dugc tuyén dung cia mot nguoi, tie 1a kha
ning c¢6 dugc viée 1am hodc chuyén sang mot
cong viéc phu hop hon, con cac ky nang lam viéc
¢6 thé khong phai 14 rao can chinh trén thyc té.

Khung khai niém cua Tomlinson va Holmes
[22] tuong ty véi khung khai ni€ém cua
McQuald va Lindsay [21] vé ba thanh phéan
gom yéu tb (thude tinh) c& nhan, bdi canh ca
nhan va cac yéu té bén ngoal Cac tac gia
Tomlinson va Holmes [22] d& xut ba cép do:
cip vi mo (macro level) lién quan t6i co cau, hé
thong xa hoi va hé thong gido duc, cdp trung
glan (meso level) lién quan tdi cac quy trinh &
cap thé ché cua t6 chuc gido duc, ‘va cap vi mo
(micro level) lién quan t&i cac yéu td ca nhan
nhu cac dong luc chi quan, lién quan téi dac
diém sinh hoc va tim 1y xd hoi va nén tang van
hoa, gido duc cta ca nhan [22].

Theo déanh gia cua Tomlinson va Holmes
[22] khung khai niém vé kha ning duoc tuyén

dung do Rothwell va Rothwell [12] dé xuit ciing
xac dinh bén béi canh chii dao tao nén kha nang
dugc tuyen dung cua sinh vién t6t nghiép gom hai
bbi canh dau tién la cap do chinh sach quéc gia va
chién lugc phat trién nguon nhan luc, hai bdi canh
sau 1a cAp do chinh sach cua truong dai hoc va
chuong trinh day hoc va cap do quan diém nghé
nghiép clia c4 nhan sinh vién tot nghiép. Tuy
nhién Rothwell va Rothwell [12] cho rang trong
bi canh viéc 1am bap bénh, nguén lyc danh cho
dao tao ngdy cang giam va cau truc thi truong lao
dong bi x61 mon manh mé do canh tranh cua viéc
thué ngoai nén nhu cau thic day cac cong ty “tu
dao tao” ciing giam bdt. Vi vay Rothwell va
Rothwell [12] tap trung vao khai niém kha nang
duoc tuyén dung tr goc do "tu nhan thiac" cla
chinh sinh vién tot nghiép dai hoc, va trong mdi
lién hé voi cac quan diém “ndi bd” (bao gdbm quan
diém vé hiéu qua cua ban than va dong luc), cac
quan diém “bén ngoai’ ’ (trang thai cua thi truong
lao dong va gia tri cua bang cip clia chuong trinh
cu thé ma sinh vién ot nghiép).

Theo Lowden, Hall, Elliot va Lewin [23]
mac du cd su khac nhau trong cach phan loai
kha ning dugc tuyén dung, nhung cac diém
chung déu bao g(‘”)m nhirng pham chit, dic
diém, ky nang va kién thirc cau thanh kha nang
dugce tuyén dung. Céc nha tuyén dung mong doi
sinh vién tot nghiép c6 ning luc chuyén mén
nhung ciing doi hoi sinh vién t6t nghiép phai
chirng minh duoc cac ky nang va thudc tinh bao
gom kha ning lam viéc nhém, giao tiép, lanh
dao, tu duy phan bién, giai quyet van dé va
quan ly. Cac tac gia cho rang can thong nhat
cac phuong phap tiép can dé thac day cac ky
nang c6 thé chuyén giao va boi dudng cac thude
tinh gidp cho sinh vién tdt nghiép tim dugc viéc
lam thich hop, tién bod trong cong viéc, tao diéu
kién cho sy thanh cong cia t6 chirc va dong gop
cho x4 hoi va nén kinh té [23].

4. Céc yéu td (thude tinh) ca nhan anh hwéng
t6i kha nang dwgc tuyen dung cia sinh vién
tot nghiép

Nghién ctu cua Lowden, Hall, Elliot va

Lewin [23] chi ra rang kha nang duoc tuyén
dung phu thudc vao su két hop tong hop cua
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céc pham chat ca nhan, cac k¥ nang thudc nhidu
loai khac nhau (bao gdm ca cac “ky ning
Chlnh”) va kién thirc chuyén mon. Bennett [19]
nhin manh kha nang dugc tuyen dung bao gom
céc k¥ nang can thiét trong bat ky cong viéc niao
va cho phép moi ngudi tham gia vao lyc lugng
lao dong linh hoat va thich ing - day la nhirng
k¥ niang c6 thé ap dung vao cac bdi canh khéc
nhau, cac chuyén mén khac nhau. Bennett phan
tich ndi dung cua 1000 quang céo tuyén dung
va nghién ciru thyc nghiém vé nhu cau cua nha
tuyén dung dbi voi cac ky nang ca nhan cua
sinh vién tot nghiép va tong hop duoc danh
sach cac ky nang nhu: kha nang lam viéc voi
nguoi khéac, kha ning td chuec, dong luc ban
than, k¥ nang co ban Vé sit dung cong nghé
thong tin, ky néng giao tlep, chu dong, sang tao,
nang luc giai quyét van dé va lanh dao [19].
Yorke va Harvey [24] dong y rang trong
diéu kién thé gisi viéc 1am c6 nhiéu thay doi
lién tuc, ca&c ky nang tao nén kha nang dwoc
tuyén dung cua sinh vién tot nghiép thuong
khong phu thudc vao bang cip, ma mang tinh

tuong tac, nhu cac ky niang giao tiép, ky ning
twong tac ca nhan; k¥ ning lam viéc nhdm; cac
pham chat ca nhan, bao gom ning lyc tu duy,
ky nang giai quyét van d¢, phan tich, phé binh
va phan bién; ham hoc héi, hoc lién tuc, linh
hoat; kha ning thich &ng, chap nhan ri ro [24].

Tuong ty, Maclean va Ordonez nhan thay
nguoi sir dung lao dong yéu cau nguoi lao dong
phai c6 ky nang linh hoat, kha nang ty dao tao,
k§ nang thuyét phuc va ky nang lam viéc nhom
Vi nguoi sir dung lao dong cho rang sinh vién
tot nghiép ¢ kha nang phat trién cac ky ning,
quy trinh va hé thdng gié tri cu thé, thi du doi
vai k¥ nang lam viéc nhém chu dong nguoi lao
dong co thé sir dung cac ki niang cip cao nhu
phan tich, phé binh, tong hop va giao tiép nhiéu
I6p dé tao diéu kién thuan loi cho lam viéc
nhom [1]. Hau hét cac ky niang tao nén kha
ning dugc tuyén dung trong danh sach cua
Bennett [19] trung voi danh sach dua ra tir két
qua nghién ctu cta Lowden, Hall, Elliot va
Lewin [23], Yorke va Harvey [24].

Bang 2. Cic yéu té anh huong t6i kha nang dugc tuyén dung cia sinh vién t6t nghiép

Cac yéu té anh huéng dén kha niang duoc tuyén dung

Kha ning dugc tuyén dung gdm ba thanh phén yéu t6
(thudce tinh) ca nhan bdi canh c4 nhan va cac yéu td bén
ngoal céc yéu td ca nhan nhu cac ky nang phu hop; cac
yéu té bdi canh nhu co s ha tang va cac dich vu (nhu
cham soc tré em hoac phuong tién di lai phu hgp trong
khu vuc sinh séng); cac yéu té vé nhu cau lao dong lién
quan dén doi hoi ciia ngudi st dung lao dong.

Y Nam . X

Téc gia <At ban Téc pham

R.W.

McQuaid, 2005 The concept of

C. Lindsay employability.

[21]
Graduate

Tomlinson and 2016 employability in

Holmes [22] context: Theory,
research and debate.

- Mtc d6 vi mo: kha ning duoc tuyén dung nim & sy
thay dbi co ciu, cip do hé théng rong hon trong chi
nghia tu ban va cach hé thng gido duc dugc diéu phbi
trong khuén khé dé.

- Mirc d6 trung gian: kha niang tuyén dung va cac hoat
dong lién quan dén cong viéc ciia moi ngudi duge diéu
hoa boi cac quy trinh & cép thé ché trong cAc linh vuc
gido duc va céc t6 chirc.

- Murc d6 vi mé c¢6 trong tim la cach ma kha nang duoc
tuyén dung dugc tao ra & ca‘ip d0 ca nhan va mdi quan hé
vGi mot loat cdc dong luc chu quan, mang tinh sinh hoc
va tam 1y xa hoi, cling nhu nén tang vin hoa, gido duc
cua ca nhan.
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Cra x 2 Kha nang dugc tuyen dung 1a mot tap hgp cac thanh tich
dlljrllla gzﬁg mizznduc - Ky néng, hiéu biét va cac thudc tinh ca nhan - gilp sinh
M. Yorke [16] | 2004 ins ) £ = | vién tot nghiép c6 nhidu kha nang kiém dugc viée lam va
dai hoc: 1a gi - \ A A A e Lo
khong phai 12 gi” th»anh cong trong nghé ngAhle;p qa ch(_in, mang lai .lc,n 1<ih cho
ban than, luc luong lao ddng, cong dong va nén kinh te.
K. Lowden, Employers’ Kha nang duoc tuyen dung phy thudc vao su két hop
S. Hall, 2011 perceptions of the tong hop ctia cic pham chat «ca nhan, cac ky nang thuge
D. Elliot, employability skills | nhiéu loai khac nhau (bao gom ca cac “ky ning chinh”)
J. Lewin [23] of new graduates. va kién thirc chuyén mén.
Rethinking
graduate Sau yeu t chinh vé khd nang dugc tuyen dung cia sinh
employability: The | vién t5t nghiép bao gdbm von con ngudi, von xa hoi, thuge
M. Clarke [17] | 2018 role of capital, tinh c& nhan, hanh vi c& nhan, nhan dinh vé kha ning duoc
individual attributes | tuyén dung, va cac yéu t6 vé thi truong lao dong.
and context.
Employability: Dbi v6i cac ca nhan, kha ning dugc tuyén dung phu
J. Hillage, 1998 developing a thuoc vao kién thuc, k¥ nang va thai do, cach st dung
E. Pollard [18] framework for chdng va thyc hién trong bdi canh (vi du: hoan canh ca
policy analysis nhan va thi truong lao dong) va tim kiém viéc lam.
Employers'
Demands for
Personal
Transferable Skills | Kha ning lam viéc v6i ngudi khac, kha ning t6 chuc,
R. Bennett 2002 in Graduates: a dong lyc ban than, ky nang co ban vé str dung cong nghé
[19] content analysis of | thdng tin, ky nang giao tiép, chu dong, sang tao, nang luc
1000 job giai quyét van dé va lanh dao.
advertisements and
an associated
empirical study.
Cac ky nang mang tinh tuong tac, bao gdm cac k¥ ning
. iao tiép, k¥ ning tuong tac ci nhan k¥ nang lam viéc
M. Yorke, Graduaj[e attributes ﬁhom CP;C gham ghat cagnhan bao gdm flang ﬁxc tu duy,
2005 and their
L. Harvey [24] development k¥ ning giai quyét van dé, phan tich, phé binh va phan
' bién; ham hoc hoi, hoc lién tuc, linh hoat; kha nang thich
g, chap nhan rii ro.
Work, skills
development for
R. Maclean, 2007 employability and K§ nang linh hoat, kha ning dao tao, k§ ning thuyét
V. Ordonez [1] education for phuc va k¥ nang lam viéc nhom.
sustainable
development.

5. Trién khai khung khii ni¢ém vé kha ning
dugc tuyén dung cia sinh vién tot nghiép dai
hoc tai mgt so truwdong dai hoc

Tr1en khai khung khai niém kha nang dugc
tuyén dung vao thuc té dao tao tai cac truong
dai hoc, cac thanh phan co ban dugc nhin manh

gom: kién thic rong lién quan dén nghé nghiép,
ky néng phan tich, kha nang giao tiép va nang
cao nhan thic dé giai quyét van dé; giao tiép va
lam viéc nhom; kha nidng nhén biét cam xuc cua
chinh minh va ciia nhiing ngudi khic dé thuc
day ban than va quan 1y t6t cam xuc ban than
trong cac mdi quan hé giita cic ca nhan. NOi
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chung hau hét cac nha tuyén dung déu tach biét
kién thirc chuy@n mén cu thé voi k§ ning x&
hoi, va doi hoi sinh vién t6t nghiép ngoai kién
thire rong lién quan dén nghé nghiép can phai
c0 k¥ nang phan tich, khd ning giao tlep va
nang cao nhan thoc dé giai quyét van de.
Trudong Pai hoc Sydney [20] x4c dinh kha nang
dugc tuyén dung (con dugc goi 1a kj ning
“mém™) 1a mot tap hop cac ki ning cod thé
chuyén héa va cac thudc tinh cd nhan chinh
duoc ngudi st dung lao dong danh gia cao va
can thiét dé dat dugc hiéu qua cong viéc tai noi
lam viéc. Khong giéng nhu cac k¥ ning chuyén
mon, chuyén nganh, nhitng k¥ nang trén c6 ban
chat chung, thi du giao tiép va lam viéc nhom,
khong phu thude vao cong viéc cu thé, c6 tinh phé)
bién cho tit ca cac nganh nghé va noi lam viéc.

Mo hinh Career EDGE do Truong Dai hoc
Edinburgh [25] - Vuong qudc Anh phat trién
dua trén mot loat cac mé hinh va ly thuyet Ve
kha nang dugc tuyén dung, tom tit nam yéu t6
can thiét ho trg kha ning duoc tuyén dung cia
sinh vién gom:

Career: hoc tap dé phat trién nghé nghiép -
kién thuc, k¥ nang va kinh nghiém dé gitip sinh
vién quan 1y va phat trién su nghiép cia ho.

Experience: kinh nghiém lam viéc va cude
song giap sinh vién phat trién nhleu ky nang hon
va hap dan déi v6i cac nha tuyén dyng tiém ning,

Degree subject knowledge, understanding
& skills: kién thirc, sy hiéu biét va ky ning ciia
nganh dao tao.

Generic: ky nang chung.

Emotional Intelligence: “kha nang nhan
biét cam x@ic cta chinh minh va cia nhiing
nguoi khac dé thiic day ban than va quan 1y tot
cam xitic ban than trong cic mbi quan hé giita
cac c4 nhan”. Pidu nay dic biét quan trong
trong cac tinh huong tuyén dung va trong viéc
phat trién cac mdi quan hé 1am viéc hiéu qua.

Hi¢p hoéi cac truong dai hoc va nha tuyen
dung qudc gia Hoa Ky (NACE) [26] hang nim
da tién hanh thu thap di liéu va khao sat trong
khoang sau thap ky tir hon 8,100 truong dai hoc
0 Hoa Ky va trén toan thé gi01, cling nhu tur cac
chuyén gia tuyén dung vé 20 ning lyc cua
nguoi lao dong. Khao sat nam 2020 ciia NACE

vé “Céc thudc tinh chinh ma nha tuyén dung
mong muén trong hd so cua sinh vién” [26] cho
thdy cac nha tuyén dung tap trung vao viéc tim
kiém bang chung vé k¥ ning giai quyét van dé
va kha nang lam viéc nhom cua tng vién. Cude
khao sat Trién vong viéc lam 2020 cia NACE
cho thay hon 91% ngudi s dung lao dong tim
kiém k¥ niang giai quyet van dé trong cac tng
vién, hon 86% mudn bang chimg vé kha ning
lam viéc nhém. Cac thudc tinh hang dau khac
la dao dac lam viéc va ky ndng phan tich,
dinh luong.

Nghién ctru ctia Mainga, Daniel va Alamil
[27] vé danh gi4 cua nha tuyén dung va sinh
vién tot nghiép vé cic ky ning tao nén kha
ning duoc tuyén dung cia sinh vién méi tot
nghi¢p chuong trinh dao tao quan tri kinh
doanh ¢ Papua New Guinea cho théy bén ky
nang dugc danh gia la quan trong nhat gom ky
ning giao tiép; k¥ ning giai quyét van dé; thai do
va hanh vi tich cuc, va k¥ nang lam viéc nhoém.

Succi va Canovi [28] nghién ctru cac danh
gi4 cua nha tuyén dung va sinh vién t6t nghiép
tai nhiéu qudc gia Chau Au vé 20 k¥ ning mém
lién quan dén kha ning dugc tuyén dung cia
sinh vién, va cho théy két qua tuong ty voi
nghién ctru tai Chau A [27]. Phin 16n nhing
ngudi duoc hoi bao gdm nha tuyén dung va
sinh vién déu cho thiy su chu trong ngay cang
tang vao cac ky nang mém trong 5-10 nim qua
va yéu cau cac nha quan Iy va hoc gia danh su
quan tim hon dén cac kj ning mém. Cac ky
nang dugc danh gia quan trong nhit gom: ky
ning giao tiép; cam két v@i cong viée va ky
nang lam viéc nhém duoc Xep la nhitng k¥ nang
mém quan trong nhit dé nang cao kha nang
duoc tuyén dyung cia sinh vién tot nghiép.

Nghién ciru tai Anh qudc Ve cac yéu to anh
huong t6i kha ning duge tuyén dung cua sinh
vién t6t nghiép do cac tac gia Herbert,
Rothwell, Gloverva Lambert [29] thuc hién dya
trén khung nang lyc dinh san, cho thay cac yéu
t6 dugc sinh vién t6t nghiép cho rang quan
trong dbi v6i kha nang dugc tuyén dung bao
gom cdc ky nang cd nhan va giao tlep chung,
dic biét 1a k§ nang giao tiép noi va viét, tmg xir
va hanh vi. Sinh vién cho biét ho khong duoc
chuin bi déy du o truong dai hoc. Bén canh
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viéc tich Ity mot tdp hop cac ky ndng va hanh
vi 101 rac, sinh vién mong muén hoc cach hoc
hoi dé tré nén ty tin trong cac tinh huéng cong
viée [29].

Céc K§¥ ning cia sinh vién trong thé ky 21
trong Khung 1y thuyét cia Hiép hoi Gido duc
Qudc gia Hoa Ky, goi tit 1a 4C, bao gom:
Critical thinking - K§¥ nang tu duy phan bién;
Communication - Cac ky ning giao tiép;
Collaboration - Ky nang hgp tac, va Creativity -
K¥ nang sang tao [20]. Cac k¥ nang duoc gidi
thich nhu sau:

i) Ky néng tu duy phdn bién va giai quyét
van dé, bao gom lap ludn hiéu qua, st dung tu
duy hé thong, dua ra phan doan va quyét dinh
dung dan va giai quyet van de;

ii) Cac ky nang giao tlep, bao gbém giao tiép
hiéu qua bang 161 noi, bang van ban va khong
101 bang nhiéu hinh thirc, bbi canh va cong nghé
khac nhau; ling nghe giai md y nghia va y dinh;
giao tiép trong cac méi truong da dang;

iii) K nang hop tac, bao gdm lam viéc hiéu
qua va ton trong voi cac nhom da dang, rén luyén
tinh linh hoat va san sang hoan thanh muc tiéu
chung, dong thoi dam nhén trach nhiém chung
cho cong viéc hgp tac; danh gia cao nhiing dong
g6p ca nhan cua cac thanh vién trong nhom;

iv) K¥ ning sang tao bao gdm tu duy tao ra
nhitng ¥ tuéng mai va dang gia; ky néng xay
dung, sang loc, phén tich va danh gia cac y
tudng dé cai thién va t01 da hoa cac no lyc.

Céc nghién ciru gan day vé kha ning dugc
tuyén dung cta sinh vién Viét Nam ciing cho
thiy két qua twong tw v6i cac nghién ctru cua
Mainga, Daniel va Alamil [27], Herbert,
Rothwell, Glover va Lambert [29]. Nghién clru
cac yéu to anh huong toi kha nang duoc tuyén
dung cta 48 cyu sinh vién t6t nghiép nganh
bién, phién dich tiéng Anh tai Truong Dai hoc
Can Tho cua Phuong Hoang Yén va Huynh
Vin Hién (2020) [30] cho thdy tit ca cuu sinh
Vién nhat tri cic k§ ning tuong tic xd hoi va
cac k¥ nang may tinh la hai nhom k¥ nang quan
trong nhit. Cac cyu sinh vién danh gia chuong
trinh dao tao trong nha truong chua giup nguoi
hoc ¢6 dii cac k¥ nang can thiét nay [30].

Truong Thi Thu Hang, Ronald S. Laura va
Kylie Shaw (2018) [31] nghién ctru y kién danh

gi4 clia cac nha tuyén dung vé cac ky ning mém
cta cyu sinh vién tdt nghiép nganh quan tri
kinh doanh tai Viét Nam trong moi truong hién
dai. Cac ky ning mém dugc xép theo mirc do
quan trong dua trén tin suat ma nguoi tra 10
xac dinh. Ba ky ning mém quan trong nhat
dugc nha tuyén dung xac dinh 1a k¥ ning giao
tiép, k¥ nang linh hoat, va k¥ nang lién ca nhan.
Céc nha tuyén dung cho rang chat luong sinh
vién tot nghiép con thap va chua dap ing dugc
yéu ciu ciia doanh nghiép va nganh nghé [30].

Bé Thi Tuyét (2020) [32] nghién ciru y kién
danh gia cua cac bén lién quan vé kha nang
dugc tuyén dung cua sinh vién tt nghiép cac
chuong trinh lién két qudc té ciing cho thiy cac
nha tuyen dung danh gia cac ky nang quan
trong gom: i) Cach tw duy: k¥ nang giai quyét
van dé, Ky nang sang tao, K niang tu duy phan
bién; ii) Cach lam viéc: Ky ning giao tiép, K¥
ning lam viéc nhom, Ky ning tiéng Anh, K¥
nang két ndi, Quan hé ca nhan; iii) Cong cu lam
viéc: k¥ ndng mdy tinh, Kha néng su dung cong
ngh¢ va cdc cong cu truyén thong; va iv) Ky
nang song trong thé gidi: cac dic tinh c4 nhin
(c6 khiéu hai hudc, nhiét tinh,linh hoat, thai do
tich cyc, trung thuc), Muc tiéu nghé nghiép,
Nang lyc van hoa.

Béo cao nghién ctru cua VCCI va UNICEF
danh gia thiéu hut vé k¥ ning nghé nghiép va
thuc hanh t6t cua doanh nghiép dé nang cao tay
nghé cho thanh thiéu nién yéu thé va d& ton
thuong do Vién nghién ctru phét trién Mekong
(MDRI) thyc hién nam 2020 [27, 33] cho thiy
cac doanh nghiép nganh dét may, nganh du lich
va lit hanh, nganh cong nghé thong tin-truyén
thong déu nhan manh ba kj ning quan trong
nhit theo thtr ty sau: k§ ning sang tao; k§ ning
lang nghe chii dong, va ky nang phdi hop véi
nguoi khac. Tiép theo 1a ky ning linh hoat
trong nhén thire. Mot s k§ ning duoc cho 1a it
quan trong nhat gdm k¥ ning quan 1y con nguoi
va k¥ nang dam phan [33].

6. Pé xuit khung khai ni¢ém kha ning dwoc
tuyén dung ap dung cho Viét Nam

Khung khai niém vé kha nang dugc tuyén
dung la su két hop cac pham chat ca nhan, cac
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yéu té (thudc tinh) ca nhan va bdi canh cua thi
truong lao dong. Kha ning duoc tuyén dung
gdm cac k¥ ning thudc nhiéu loai khac nhau
nhu kién thirc chuyén mén va cic k¥ ning can
thiét trong bat ky cong viéc nao va cho phép
moi nguoi tham gia vao lyc luong lao dong linh
hoat va thich ung. Trong bbi canh cua thi
truong lao dong va bdi canh ca nhan c¢6 nhiéu
thay ddi lién tuc, nhleu viéc 1am méi xuat hién
nhanh chéng, yéu ciu ky ning cong viée cling
ludn doi moi, kha nang dugc tuyén dung cua
sinh vién t6t nghiép khong chi phu thudc vao
bang cip. Cac phdm chit c4 nhin c6 tim quan
trong 16n, trong d6 cac yéu to quan trong c6 anh
hucng t6i kha nang dugc tuyén dung cua sinh
vién tot nghiép noi chung bao gom k¥ nang
sang tao va doi méi; cac k¥ nang mang tinh
tuong tac cao nhu k¥ ning tuong tic ca nhan,
k¥ nang lam viéc nhom, k¥ ning giao tiép.

6.1. Ky ndng sdang tao va doi moi

K§ ning sang tao va doi méi lién quan dén
vi€c tao ra nhimg y tuéng moi va dang gia cing
nhu sang loc nhimg ¥ tuong da ton tai. Sang tao
va d6i moi bao gdm ci md va nhanh nhay véi
nhitng y tudng méi - nhitng pham chét nay co thé
duogc nang cao thong qua nhitng thanh cong nhd
Va qua viéc stra cac 16i [34]. Nhiing nguoi co tu
duy sang tao thuong str dung cac k¥ thudt tao y
tuong, nhu khoi dong tu duy, 1ap ban do tu duy,
vé so dd; chu trong tdi viéc thir cac y tudng moi,
phat trién, diéu chinh va cai tién. Sang tao thuong
lién quan dén lam viéc theo du an v6i nguoi khac,
¢6i md v6i nhiéu quan diém khac nhau. Nhiing
ngudi sang tao lam viéc dé trd nén méi va doc
d40, ho coi thét bai 1a co hoi dé hoc hoi tir nhing
sai 1am [34, 35].

K§ ning sang tao c6 thé dugc dinh nghia nhu
sau [36]:

i) Pua ra cic quy trinh va hanh dong méi dé
vugt qua cac gioi han va cac van dé: nhan ra cac
diém han ché va ton tai trong quy trinh va phuong
phap lam viéc, danh gia cac phuong phap thuc
hi¢n, tim quy trinh va phuong phap méi, thir
nghiém cac quy trinh méi, xac dinh két qua coa
sang tao;

i) Pua ra cac dé xuat vé phuong phap va giai
phdp méi cho cac tinh hudng thue t& hodc gia

dinh: phén tich mot tinh hudng dé xac dinh cac
diém can cai tién, xem xét nhiing tic dong cua
sang kién, tim phuong phap thuc hién méi, dua ra
cac phuong phap va giai phap sang tao, phan tich
1t ro va lgi ich clia sang kién;

ii) Thiét ké va van dung cdc quy trinh sang
tao dé tao ra ket qua tot hon trong thuc té: xéac
dinh van dé can cai tién trong bdi canh phirc
hop, ra soat muc dich va nguyén nhan cua sang
kién, tim phwong phap méi dé thyuc hién, sir
dung cac phuong phap va giai phap hiéu qua
cho sang kién, phan tich cac rai ro va lgi ich,
sang kién dat duoc két qua.

6.2. Ky nang lam viéc nhom, cong tac/hop tac

K§¥ ning lam viéc theo nhém bao gém k§y
ning giao tiép cong tac, hay con goi 13 "ky ning
mém", 13 thai do dbi v6i nhitng ngudi khac va
chinh minh dé 1am cho hop tdc nhom hiéu qua.
Thai do ton trong, tin tudng, déng cam voéi
ngudi khac déu quan trong cho 1am viéc theo
nhom [37]. K§ nang lam viéc theo nhoém cho
phép mot ca nhan lam vi€c trong moi trudong du
an theo dinh hudéng chung méi [38]. Theo t6
chire dbi tac vi cac cac ky nang cua thé ky 21
[39] nang luc cong tac la kha nang “lam viéc
hi€u qua trong cac nhom khac nhau, théa hiép
dé dat duoc muc tiéu chung va déanh gia cao su
dong gop ctia mdi ca nhan”. Twong tu trong thé
giéi kinh doanh, médi truong hoc thut can co
cac k¥ nang cong tac nhu tao 1ap mang ludi,
quéan 1y thoi gian, kha ning phuc hdi, k§ ning
thuyét trinh tot va k§ ning lanh dao.

6.3. Ky nang giao tiép

K¥ nang giao tiép bao gdm cac ky nang nhu
tra 101 phong van, ky nang giao tiép viét, giao
dich voi khach hang va dong ‘nghiép ¢ cac cap
d6 khac nhau [1, 37]. Giao tiép tét la kha ning
tuong tac, truyén dat thong tin mot cach rd rang
bang moi hinh thic (vdn ban, 151 néi,...) cho
nguoi khac. Pay la tiéu chi hang diu ma nha
tuyén dung ludén tim kiém & cac ung vién t1em
ning. Theo Germaine va cong su [35] giao tiép
dé cap dén kha ning dién dat, tiép nhén va dua
ra phan hdi mot cach hiéu qua vé nhiing suy
nghi va y tudng duoc truyén tai bang miéng,
bang vin ban, truc quan, thong qua s dung
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cong ngh¢ hoac thong qua giao tiép phi ngon
ngir [39]. Giao tiép cling bao gém viéc sur dung
hiéu qua cac ky nang ling nghe dé giai thich y
nghia, bao gdm ca viéc sir dung tri tu¢, cam xuc
dé suy ra cac gia tri, thai do va y dinh.

Céc pham chat c4 nhan khéc bao gém ky
ning giai quyét van dé, phan tich, phan bién; kha
nang lam viéc doc lap, kha nang hoc hdi, tinh linh
hoat, kha nang thich ting, chap nhan i ro.

Nhiing nghién cuu vé kha nang dugc tuyen
dung cta sinh vién Viét Nam ciing dua ra két
qua tuong tu. Nhom cac ky ning quan trong

//.

/ Kién thirc
| nghé
nghié¢p

nhat gom: k¥ ning sang tao, ky ning ling nghe
chu dong, k¥ ning phdi hop véi nguoi khac/ky
nang lién ca nhan, k¥ nang linh hoat trong nhan
thire, k¥ ning giai quyét van dé, ky ning tu duy
phan bién; nhém cac k§ ning khac gom k¥
nang giao tiép, k¥ ning lam viéc nhom, ki ning
may tinh, kha nang st dung céng nghé va cac
cong cu truyén théng. C4c pham chat ca nhan
khac (nhu c6 khiéu hai hudc, nhiét tinh, linh
hoat, thai d¢ tich cuc, trung thuc), c6 muc tiéu
nghé nghiép, c6 nang luc lién vin hoa ciing
dugc chig minh 13 can thiét.

.

N

//-. . //" ; A
/ / / Boi canh
/ 2 .' canhin va
/- Kha nang \ |
/ boi canh
" dwogc xa hoi
| A p/
tuyen
4
dung .
+ Cdc ki ning quan trong nhit: ki ning
\ sdng tao, k¥ nang lang nghe chi déng, ki
/ Y, ning pho1 ho‘pw& ngu khac'ky ning
e / ' lién cdnhén ki nang linh hoat trong

\

Cacyéu to
canhin

. nhan thirc, k§ nang giai quyét van d&, ky
| ning tw duy phan bién.

s Céc ki ning khdc: k¥ nang giao nep ki

| nang Tam viéc nhom, ki ning may tinh,

| kha 1 nang sit dung cing nghé va céc cing
| cutruyen thing.

/'» Cac phim chit c4 nhan khac (cé khidu
hai hwde, nhiét tinh, linh hoat. tha dé
tich cue, trung thrc), co muc tiéu nghé
nghiép. conang hrc ién vin hoa.

Hinh 1. M6 hinh hoa cac yéu t6 anh huong t6i kha nang dugc tuyén dung ciia sinh vién tot nghiép & Viét Nam.

Nghién ctru tai Truong Pai hoc Viét Dic
cua Christina W. Yao va Minerva D. Tuliao
(2019) [40] cho thdy cach t6 chic giang day
theo phuong phap phat trién nang lyc cho ngudi
hoc di giup phat trién cac ky ning mém cho
sinh vién. Céc tac gia nghién cuu danh gia cua
24 hoc vién sau dai hoc khéi STEM vé cach céac
ky néng mém dugc phat trién tai mot truong dai
hoc quéc té & Viét Nam va cach nhiing k§ nang
mém nay dong gop vao kha ning duoc tuyén
dung trong nhéan thirc ctia hoc vién. Cac phat

hién cho thy viéc giang vién di s dung céac
thuc hanh trong bdi canh 16p hoc dé tao co hoi
cho ngudi hoe nang cao cac ki ning mém duoc
coi la déng gop quan trong vao kha nang dugc
tuyén dung, thi du cac ky nang lién quan dén
nghién ctru doc 1ap, phat trién moi quan hé gilta
cac ca nhan va kha ning lam viéc trong bdi
canh toan ciu. Bén canh d6 su tuong tac voi
cac giang vién qubc té dong mot vai trdo quan
trong trong viéc tao co hdi cho hoc vién phéat
trién cac k¥ nang lam viéc doc lap, tu duy phan


https://www.emerald.com/insight/search?q=Christina%20W.%20Yao
https://www.emerald.com/insight/search?q=Minerva%20D.%20Tuliao
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bién, ning luc giao tiép va nang luc lién vin
hoa [40].

7. Két ludn

Nhin chung cac nghién ctru vé kha nang
duoc tuyen dung cua sinh vién t6t nghiép déu
thong nhat chi ra cac yéu tb tao nén kha ning
duoc tuyen dung, lién quan to6i kién thuc rong
vé nghé nghiép, cac k¥ ning quan 1y ban than
nhu k¥ ning phan tich, nhan biét cam xtc cia
chinh minh va cta nhitng ngudi khac dé thac
day ban than, quan 1y tt cam xuc ban than
trong cac mdi quan hé giita cic ca nhan. Céc
yéu té ca nhan bao gdm k¥ ning hoc hoi, quan
ly ban than, k¥ ning thong tin (gdm k¥ ning
nghién ctru tu liéu, truy cép thong tin, xu ly
thong tin va trich dan) g1a1 quyet van dé, ky
nang giao tiép, bao gdm giao tiép hiéu qua bang
101 n6i, bang vin ban; cac ky ning hop tac, ky
ning sang tao va doi moi. Trong s6 do cac ky
ning quan trong nhit bao gdm ky ning giao
tiép bang 1oi noi va viét, ky nang lam viéc
nhém, cam két véi cong viéc, thai d¢ tich cuc,
cach ung xtr va hanh vi cd nhan, ky nang hoc
hoi, k§ nang giai quyet van de Nhiing k¥ nang
nay co tinh phd bién cho tat ca cac vi tri viéc
lam va noi lam viéc, tt ca cac nganh.

Céc co sé giao duc dai hoc chu yéu tap
trung cung cap kién thirc chuyén nganh nhung
it chi trong toi trau dbi cac ky ning c& nhan
anh hudng toi kha ning duge tuyén dung thi du
nang lyc tu duy, nang lyc X8 hoi va lién van
hoa, cac gia tri dao duc [2, 30, 31]. Pé ting kha
ning duoc tuyén dung cua sinh vién tot nghiép
rat can co su doi thoai giita nguoi su dung lao
dong va glao duc dai hoc nham Xac dinh céc
yéu cau dbi véi ngudi hoc t6t nghiép [20].
Nghién ctru cho thay phuong phap phat trién
nang lyc cho nguodi hoc da gitip phat trién cac
k¥ ning mém [40]. Qua trinh dao tao chu trong
t6i viéc phat trién cac k§ ning 1ap luén [41],
phuong phap hoc tap dwa trén van dé 1a céc
phuong phap hitu ich dé phat trién kha ning
sang tao va tu duy phan bién [42, 43].

Céac nghién ctru vé kha niang duoc tuyén
dung cua sinh vién Vi¢t Nam déu chu trong toi
danh gia clia cac bén lién quan vé cac k¥ ning

cta sinh vién t6t nghiép, tuy nhién chua tip
trung phan tich tac dong ciia bdi canh ca nhan
va boi canh xa hoi toi kha ning dugc tuyén
dung ciia sinh vién tot nghiép. Pay 1a mot linh
vuce can duge quan tdm nghién ctru sau, dac biét
trong bdi canh xa hoi bién doi ngay cang manh
m¢é va nhanh chong hién nay.
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