VNU Journal of Science: Education Research, Vol. 38, No. 2 (2022) 1-11

VNU Journal of Science: Education Research

Journal homepage: https://js.vnu.edu.vn/ER

Review Article

Teacher Quality
to Meet the General Education Program

Lu Thi Mai Oanh*, Le Ngoc Hung,
Nguyen Quy Thanh, Nguyen Phuong Huyen

VNU University of Education, 144 Xuan Thuy, Cau Giay, Hanoi, Vietnam

Received 25 May 2022
Revised 27 May 2022; Accepted 27 May 2022

Abstract: The quality of educators is a crucial foundation, which partly plays a decisive role in
determining the quality and effectiveness of pedagogical activities and improving the eduational
quality to meet the requirement of the General Education Program 2018. The research assesses the
quality of teachers based on survey data of a sample collection of 651 teachers from three
provinces including Hanoi, Nghe An, and Can Tho; focuses on analyzing the quality of educators
according to teacher quality criteria to meet the General Education Program 2018. The result
shows that most teachers (62.4%) self-assessed the quality of teachers at the level one “fully
folowing requirement”, level two (19.7%) “actively implementing requirement”, level three (6.8%)
“being an example for others”, level four (8%) “sharing experiences and creating new style to
behave” and level five (3.2%) “training others”. The study also showed a statistically significant
correlation between teachers' quality and their demographic characteristics such as age, gender,
years of experience. However, the technical expertise and educational levels may insignificantly
correlate with the teachers’ quality. This means that the teachers’ quality should be improved to
successfully implement the Genereal Education Program 2018.
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Pham chat nha gido dap tng Chuong trinh gido duc pho thong

Lir Thi Mai Oanh”, Lé Ngoc Hung,
Nguyén Quy Thanh, Nguyén Phuong Huyén

Truong Bai hoc Gido duc, Dai hoc Quéc gia Ha Néi,
144 Xudn Thuy, Cau Giay, Ha N¢i, Viét Nam

Nhén ngay 25 thang 5 ndm 2022
Chinh sira ngay 27 thadng 5 nam 2022; Chap nhan dang ngay 27 thang 5 nam 2022

Tém tit: Phim chat nha gido 13 nén tang quan trong, gop phan quyét dinh dén chét lwong, hiéu
quéa hoat dong su pham va nang cao chét lugng gido duc dap tmg yéu cau Chuong trinh gido duc
phd thong nim 2018. Nghién ctru pham chat nha gido dya trén s6 liéu khao sat chon mau 651 gido
vién thudc ba tinh Ha Noi, Ngh¢ An, Can Thoj; tap trung phan tich chat lugng doi ngii gido vién
thong qua ti€u chi pham chat nha gido déap tmg Chuong trinh pho thong 2018. Két qua cho thay,
phén 16n (62,4%) gido vién ty danh gia pham chit nha gido chu yéu ¢ murc mot ‘chdp hanh day du
cac yéu cau”, 19,7% gido vién dat mic hai “chi dong thuc hién cac yéu ciu”, 6,8% gido vién dat
mirc ba “thé hién la tim guo’ng cho ngudi khac”, 8,0% gido vién mirc bon “chia sé kinh nghiém,
tao dung phong cach méi”, 3,2% gido vién mic ndm “huéng dan ngudi khac”. Nghién ctru phét
hién thdy mbi tuong quan c6 y nghia théng ké gitra pham chat nha giao voi cac déc diém nhan
khau hoc nhu tudi, gidi tinh, 6 ndm kinh nghiém. Tuy nhién, yeu t6 trinh do chuyén mon ki thuét
Va cap béac gido duc c6 mdi twong quan khong c6 y nghia thong ké voi pham chat giao vién.
Nghién ctru goi ra sy can thiét phai quan tim nang cao pham chit nha gido nhiéu hon nira dam

bao thyc hién thanh cong Chuong trinh gido duc pho thong 2018.

Tir khéa: Phim chit nha gido, dao dirc nha gido, phong cach nha gido.

1. Pat van dé

Pham chit nha gido 13 mot trong nhitng yéu
t6 thudc pham chat, nang luc nghé nghiép dam
bao phat trién nguoi hoc toan dién. Cho dén
nay, cac nha nghién ctru khi dé cap dén pham
chat nha gido thuong xem xét nhiéu chiéu canh
khac nhau nhu niém tin, thai do, gia tri, dac
diém ca nhan, kién thuc, ki ning, chuyén mon
va chimg chi phu hop linh vuc giang day [1].
Liu va Meng [2] nhdn manh pham chét nha giao
theo bén loai 1a dao dirc nha gido, k§ ning nghé
nghiép, phat trién nghé nghiép va hiéu qua
giang day. Drvodeli¢ va Rajic¢ [3], Hosgorur [4]
coi pham chit nha giao gom pham chat c4 nhan
va phdm chit nghé nghiép. Theo Fasko va
Willis [5], qua trinh hinh thanh pham chét giao
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vién la qué trinh tang sy ty tin, phat trién kién
thirc (ndi dung, su pham, nghi€p vu su pham),
dam bao thuc hanh giang day, ho trg gido vién
nham tao gin két, hop tac v6i nguoi hoc; dam
bao viéc lya chon gido vién tét nhat. Piéu nay
dic biét phu hop véi gido vién méi bang cach
hoc tap va thuc hanh trong méi truong hoc tap
hop tac, két ndi ly thuyét voi cac chién lugc
muc tiéu, phat trlen hoat dong 16p hoc, gitp
nguoi hoc phat trién vé mat xa hoi, tinh cam va
nhén thirc; mang dén co hodi hoach dinh chuong
trinh giang day, ban hanh va danh gia viéc hoc;
phat trién thién huéng va k§ ning nham dap
tmg nhu ciu hoc tdp cua hoc sinh [6]. Tuy
nhién, Ofman [7] lai cho thdy sy khac biét chu
yeu giita phidm chét va nang lyc 1a phim chét
dén tir bén trong nhung ning luc c6 duoc tir bén
ngoai. Co thé thay, mdi nghién ctru déu ‘mang
dén sy da dang, phong phu trong cach tiép can
danh gia pham chit nha gido. Tuy nhién, cho
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dén nay van chua c6 mot cach danh gia thong
nhat khi xem xét pham chat nha gido v&i timg
bbi canh, vin hoa riéng.

O Viét Nam, viéc déi mdi can ban, toan
dién gido duc phd thong nham chuyén muc tiéu
gido duc tir truyén dat tri thirc sang muc tiéu
hinh thanh, phat trién cac pham chit, ning luc
can thiét & nguoi hoc. Yéu ciu nay dit ra van
dé phai nghién ctru danh gia thuc trang va dé
xudt giai phap bdi dudng, nang cao pham chit,
nang lyc cia doi ngii gido vién phd thong. Pic
biét, trong bdi canh d6i méi chuong trinh gido
duc phd thong, vai tro gido vién ciing c¢6 nhimng
thay déi theo huéng dam nhan nhiéu chirc ning,
trach nhiém hon trong lya chon ndi dung gido
duc. Bo Giao duc va Pao tao da ban hanh
Thong tu s6 20/2018/TT-BGDPT vé “Ban
hanh quy dinh chudan nghé nghiép gido vién co
6 gido duc pho thong” ngay 22 thang 08 nam
2018. Trong d6 dé cdp nam tiéu chuan nghé
nghiép gido vién nham dap mg chuong trinh
gido duc phé thong moi: i) Pham chét nha gido;
i) Phat trién chuyén mon, nghiép vu; ii) Xay
dung mdi truong gido duc; iv) Phat trién mdi
quan hé gilra gia dinh, nha truong va xa hoi; va
v) Sir dung ngoai ngit hoic tiéng dan toc, g
dung cong ngh¢ thong tin, khai thac va su dung
thiét bi cong nghé trong day hoc, gido duc. Bén
canh do6, cho dén nay, di c6 rat nhiéu van ban
duoc B Gido duc va dao tao ban hanh nhim
nang cao chit lugng pham chit nha gi4o. Trong
Luat Giao dyc s6 43/2019/QH14 ngay 14 thang
06 nam 2019, Diéu 67, Muc 1 vé tiéu chuan nha
gi4o can dap Gmg ciing nhdn manh dén: i) Pham
chat, tu tuong, dao duc tbt; ii) Pap tng chuan
nghé nghiép theo vi tri viéc lamy; iii) C6 k¥ ning
cap nhat, nang cao nang luc chuyén mon,
nghiép vu; va iv) Bao dam stiic khoe theo yéu
cau nghé nghiép (Luat giao duc, 2019).

Dic biét, theo Thong tu méi sb 01, 02, 03,
04 nam 2021 ctia Bo GD&DT, "tiéu chuén vé
dao dirc nghé nghiép" dugc quy dinh riéng theo
ting hang gido vién. Chang han, gido vién hang
11T (chdp hanh nghiém tac cac quy dinh, trau ddi
dao dtrc, thuong yéu hoc sinh, chuén muc trong
mg xtr) thuéc mic thap nhat; tiép dén giang
vién hang II (luén ludén guong mau thuc hién
cac quy dinh v& dao duc nha gido); va cudi

cung cao nhét 13 giang vién hang I (phai 14 tdm
guong miu muyc vé dao dirc nha gido va van
dong, hd trg dong nghiép thuc hién tot cac quy
dinh vé dao duc nha gio). Tuy nhién, cach chia
nay dang gip nhidu quan diém trai chiéu cua
cac nha nghién ctru, gido vién bdi vi dao duc la
gid tri pho quat cho moi ca nhan, nganh nghé
chtr khong phai theo thir hang cang cao dao durc
cang phai tot. Trong bai viét ‘nay, nhom nghién
chu tip trung vao tiéu chuin pham chat nha
gido theo thang do Likert 5 mirc do dé danh gia
hai tiéu chi dao duc va phong cach nha gido
thuoc tiéu chudn 1 trong théng tu sb
20/2018/TT-BGDDT. Theo d6, pham chét duoc
dinh nghia la tu tudng, dao duc, 16 séng cla
giao vién trong thyc hién cong viéc, nhiém vu.

2. Téng quan nghién ciru, khai niém va cich
ti€p can ly thuyet

2.1. Tong quan nghién ciru

Trong nhimng nim gan ddy, nhiéu nha
nghién ctru nhan manh chat luong gido vién c6
anh huong 16n dén thoi quen va két qua hoc tap
cua hoc sinh [8, 9]). Gido vién la nhitng nguoi
thuong xuyén tuong tac véi hoc sinh, quan ly,
thue hién chuwong trinh gido duc va danh gia két
qua hoc sinh. Bdi vy, pham chit ciia mot giao
vién anh hudng rat 16n dén chit lugng hoc tap
ctia ngudi hoc [10]. Azer nhan manh, gido vién
nén lam viéc voi niém dam mé, khuyén khich
va danh gia cao sy da dang sé tao ra bau khong
khi tin cdy, twong tac va truyén dat sy ton trong
[11]. Theo Korthagen, nén st dung céch tiép
can tong thé khi co ging xac dinh diéu gi tao
nén mot gido vién gidi thay vi chi tap trung vao
ning luc [12]. Korthagen nhdn manh dén mé
hinh ct hanh gém sau 16p khac nhau gop phan
phat trién gido vién gioi: mdi truong cho thay
co s6 ban dau dao tao gido vién co anh hudng
truc tiép dén kién thirc, hanh vi hoc sinh. Hanh
vi hoc tac dong dén co s& gido duc ban dau cua
gido vién, cu thé dén doi ngil gido vién - nhimng
nguoi tao ra ndi dung mon hoc va Iya chon
phuong phép giang day thich hgp. Tang sau
hon trong mo hinh con thoi dé cap dén danh
tinh giao vién. B&i vay, viéc chi dap ing nang
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luc théi 1a chua da va can phai tinh dén ca niém
tin, pham chat gido vién. Trong d6, pham chét
gi4o vién can duoc d& cap mot cach toan dién,
theo nhiéu chiéu canh va pht hop véi bdi canh
van hoa, gia tri tai mdi thoi diém khéac nhau,
dac biét trong bdi canh ddi mai giao duc toan
dién, dap mg xu thé cong nghiép hoa, hién dai
hoéa va hoi nhap gido duc toan cau.

Stronge nhan manh dic diém cam xuc, hanh
vi anh huong nhiéu dén hiéu qua chét luong
gido vién so vdi thyc hanh su pham [13].
Nhing dic diém chinh tao nén chat luong giao
vién 1a sy quan tdm, cong bang, ton trong,
tuong tac voi hoc sinh, nhiét tinh, tao dong luc
cho hoc sinh va sy cong hién cho viéc giang
day. Trong mét nghién ctru theo chiéu doc,
Walker di dua ra muoi hai dic diém cua mot
gido vién hiéu qua duoc xem 1a pham chit gido
vién theo danh gia 4n twong ghi nhé nhét cua
hoc sinh [14]. Qua d6, gido vién can co su
chudn bi t6t trudce khi 1én 16p nham thu hut hoc
sinh; thé hién sy khen ngoi, cong nhan hoc
sinh; thach thirc hoc sinh c6 ky vong cao; va
mot sb pham chat khac nhu sang tao trong
giang day, xur 1y hoc sinh va xép loai cong
bang; quan tim ngudi hoc, nudi dudng cam
giac than thudc, nhan ai, co khiéu hai hude, t6n
trong nguoi hoc, biét tha thtr va thira nhan 16i.
Rimm-Kaufman va Sandilos cho rang mét gido
vién nén giit thai do tich cuc, coi mé, thé hién
niém dam mé, thu hit hoc sinh, hiéu s& thich,
diém manh va diém yéu cua hoc sinh [15]. Bén
canh d6, Yeh nhan thdy hiéu qua giang day la
mot yéu té du bao tin ciy trong viéc cai thién
dic diém nhan cach gido vién [16]. Chang han
nhu tri thong minh trong ndi tdm, tu duy phan
bién va phong cach tu duy phan doan dan dén
két qua dang tin cdy hon trong viéc day theo
phan xa va thé hién theo su thanh thao boi d6 1a
hiéu qua cia ban than. Pic biét, trong pham
chat nha giao, phong céch gido vién con dugce
thé hién qua nhiéu chiéu canh khic nhau nhu
g1a0 tlep giang day Theo Norton, phong cach
giao tiép 1a cach gido vién tuong tic bang ngdn
ngit va phi ngon ngit "dé bao hidu cach hiéu,
giai thich, loc hodc hiéu nghia den" [17]. Chang
han nhu & mic d6 nao d6, giao vién khoi goi
nhitng nhan thtc tich cuc thay vi tiéu cuc tur

hoc sinh ciia minh phy thudc vao phong cach
giao tiép clia gido vién. Trong cung mét nghién
clru, sy cht ¥, thoai mai va d¢é lai 4n tugng ciing
dong bién véi hiéu qua chat lugng gido vién
[18]. Do vay, nghién ciru vé pham chat gido
vién can dugc thé hién qua nhiéu chleu canh,
chi bao khac nhau song cho dén nay, van chua
c6 nhiéu nghién clru tap trung veé pham chét
gido vién pho théng qua hai chiéu canh chinh la
dao duc, phong cach.
2.2. Khdi niém “pham chdt” va mét sé khdi
niém lién quan

Cho dén nay da c6 nhiéu nha nghién ciru
tiép can danh gia “pham chat” theo nhiéu chiéu
canh khac nhau. Phim chét theo nghia Han -
Viét duoc dinh nghia la “tinh chét riéng cua vat
pham (qualité)” va tinh chit chinh 13 “ban tinh
(caractére, qualité)” [19] nhdm phan biét giira
vat nay voi vat khac hay nguodi ndy voi nguoi
khac. Mot nghién ctru khac nhdn manh pham
chat 12 “mét tap hop théng nhit cac dic diém
tam li, mot phan dugc hinh thanh thong qua su
phat trién nhan thirc, thuc day va cho phép ca
nhan hanh dong nhu mét nguoi c6 dao duc”
[20]. Theo cach tiép c4n niy, pham chat 1a mot
nang luc dao duc xa hoi. Cu thé, pham chét
dugc xem la “tam tinh dang tin cay bén trong
dé phan tng lai cac tinh hudng mét cach c6 dao
duc” [21]. Tinh “dang tin cdy” can duoc nhin
manh theo tinh 6n dinh, nhat quan theo thoi
gian. Boi vdy, trong nghién ctru nay, pham chat
dugc hiéu theo quan diém cua Berkowitz va
theo thong tu 20/2018/TT-BGDDT vé Ban
hanh Quy dinh chuan nghé nghiép gido vién
trén co so giao duc phd thong, nhdn manh pham
chat 1a tu tuong, dao dirc, 16i sdng cua gido vién
trong thuc hién cong viéc, nhiém vy. Cu thé,
pham chit nha gido dugc thao tic thanh hai chi
b4o quan trong dé do ludng, danh gia 1a phdm
chat dao dirc nha gido va phong cach nha giao.

Xét vé chiéu canh “dao dic” duoc hiéu la
hinh thai y thic xa hoi, 1a téng hop nhiing
nguyén tic, quy tic, chudn myc xa hoi. Nho do
con ngudi ty giac diéu chinh hanh vi ciia minh
cho phu hop voi loi ich, hanh phic ctia con
nguoi va sy tién bd xa hoi trong moi quan hé
gilta con ngudi voi con nguoi, gilta ca nhan va
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xd hoi [22]. Boi vdy, dao dirc nha gido trong
nghién ctru nay duge hiéu 1a nhing chuan muc,
nguyén tic xtr sy phi hgp dé nha gido lam co
s, can ctr cho qua trinh mg xtr trong cudc song
va hoat dong nghé nghiép. Bén canh do, chiéu
canh “phong cach” cling dugc xem la mot noi
dung quan trong khi nghién ctru vé pham chat
nha gido. Theo thong tu sd 20/2018/TT-
BGDDT vé phém chit nha giao nhan manh viéc
tuan tha cac quy dinh va rén luyén vé dao dirc
nha gido; chia sé kinh nghiém, hd tro déng
nghi€p trong rén luyén dao dtrc va tao dung
phong cach nha gido. Béi vay, trong nghién cuu
nay, pham chét nha giao dwoc thé hién theo hai
chiéu canh 1a dao duc va phong cach nha gido
theo thong tu s6 20/2018/TT-BGDDT.

2.3. Khung phén tich

Cho dén nay, da co rat nhiéu nghién ciru dé
cap pham chat nha gido dwa trén nhiéu chiéu
canh khac nhau. Tuy nhién, phdm chat nha giao
khong chi don thuan dugc xem 1 tiéu chuin
dao dtrc 16i séng cua mdt ca nhan ma con la
nhitng chuan muc hanh vi 1am nén gia tri cua
mot con ngudi. Pham chét nha gido tuy duoc
thé hién dudi nhiéu tiéu chi khac nhau nhung
trong tam van la dao dirc va phong cach nha
gido. Trong do, nén tang clia cac moi quan hé
dao dirc nam trong moi quan h¢ gilra trach
nhiém va y thirc 1an nhau cta cac ca nhan, loi
ich c4 nhan va cong dong. Cu thé, quan hé dao
duc duoc diéu chinh boi cac nguyén tac chuan
muc dao dirc, phong tuc tip quan, truyén thong
duoc cong nhéan rong rai hoac cac nhom dugc
c4 nhan dong hoa trong hoat dong tap thé. Bén

Gigi tinh
Tudi Pham chét
nha giao
Cép bac
gido duc

canh d6, chiéu canh phong cach nha gido ciing
rit cdn dugc nghién ctru va thé hién qua khung
nhan thirc xa hoi vé 1y thuyét tu quyét dinh [23]
va cac nha nghién ciru da di sdu tim hiéu phong
cach gido vién trong thuc ddy nhu thé nao ddi
voi cac cd nhan [24]. Trong tam ly thuyét la
dong co hoc sinh bi anh huong boi méi trudng,
bao gom hanh vi ctia gido vién. Cu thé, dong co
ctia hoc sinh dugc phat trién mot cach thich tmg
khi phong cach dong vién cua gido vién dap mg
nhu cau tdm 1y co ban cua hoc sinh vé quyén ty
chii (tirc 14 ¥ thirc rang hanh dong ctia mot ngudi
xuat phat tir ban than va la ciia chinh minh), ning
lyc (tie 1a cam giac hi€u qua va hiéu qua) va tinh
lién quan (tc 14 trai nghi€ém c6 quan hé chat ché
va ¢b y nghia). Ngoai ra, bai viét nay vién dan
thém ly thuyét xa hoi hoc tap cua nha tam 1y hoc
Bandura dé bo sung cho khoang trdng nghién ciru,
gop phan nhdn manh tdm quan trong ctia phdm
chat nha gido dén hoc sinh (Hinh 1).

3. T6 chirc va phwong phap nghién ciru

Bai viét st dung dir li€u tr cudc didu tra vé
chit lugng ddi ngil gido vién cuia dé tai “Béo cao
gidao duc thuong nién 2020: ton tai va thach thirc
di v6i chat luong doi ngii gido vién phd thong”
nhiam danh gia chat luong pham chét nha giao vé
hai ndi dung chinh la dao duc va phong cach nha
gido thong qua cac thang do ty danh gia va mot s6
khia canh khéac nhan khau hoc, Cép bac giao duc,
s6 mén hoc dugc giang day va sb nim kinh
nghiém. Phuong phap nghién ctu dinh luong
thong qua diéu tra khao sat gido vién tai ba tinh/
thanh 1a Hai Phong, Nghé An, Can Tho.

Pao duc
Chuong trinh
gido duc pho
théng 2018
Phong cach

Hinh 1. Khung phan tich phim chit nha giao.
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Thiét ké cau hoi vé pham chat nha gido duoc
thé hién qua hai tiéu chi dao dirc va phong cach
nha gido v6i ndm murc danh gia cu thé. Bang hoi
dugc chia thanh ba phan chinh gom (1) thong tin
dbi tuong tra 101 khao sat: chii yéu cung cp cac
thong tin vé muc dich va y nghia cua phiéu khao
sat, thong tin co ban vé nguoi tham gia tra 10
khéo sat; (2) thong tin chinh tra 101 cia khao sat

bao gém cac cau hoi va lua chon phuong an tra
10i theo cac cap d6 khac nhau vé cic ndi dung
gido vién dat chuin nghé nghiép gido vién pho
thong chia theo 15 tiéu chi thu¢c Thoéng tu
20/BGDT vé chuin nghé nghiép gido vién phd
théng va (3) thong tin cac cau hoi mé bo sung,
mé rong y kién danh gid nhim nang cao chat
lugng gido vién phd thong ctia ngudi tra 10i.

Bang 1. DPic diém chung mau nghién ctru

Dic diém Number | Min Max Mean SD (Standard Deviation
Tudi ’ 651 22 59 39,96 7,51
Trinh d0 hoc van 651 0 2 1,06 0,41
Tham nién trinh d6 651 0 37 13,0 7,06
Tham nién gido vién 651 0 44 17,17 8,12
Quan 1y 651 0 2 0,29 0,62
Giang day 651 0 2,01 0,78

Nguon: Dé tai Bio co gido duc thuong nién 2020.

4. Két qua nghién ciru
4.1. Két qua tw danh gid cdc phdam chat nha gido

Pham chét nha gido duoc danh gia qua hai
chiéu canh pham chit dao dic va phong cach
nha giao dugc thé hién qua nim muc tu danh
gi4 cua gido vién 1a (1) thyc hién dy du, (2)
chu dong thuc hién; (3) 1a tim guong; (4) chia
s, tao dung va (5) huéng dan rén luyén. Tuong
mg pham chét dao duc nha gido dugc thé hién
qua nam muc danh gia la (1) gido vién thuc
hién day du quy dinh dao dtc nha gido 66,2%:;
(2) chu dong phan diu nang cao pham chit dao

dtrc 14,1%; (3) thé hién 1a tAim guong mau muc
vé dao dirc nha gido 4,6%; (4) chia sé voi dong
nghi€p trong tao dung phong cach nha gido
11,2%; (5) huéng dan dong nghiép rén luyén
dao dtrc nha gido 3,8%. Cau hoi vé phong cach
nha gido dé cap dén viéc gido vién (1) tao duoc
tac phong va cach thirc lam viéc phu hop véi cong
viéc nha gido 54,5%; (2) nd lyc rén luyén tao
phong cach nha gido miu muc 23,0%; (3) tim
guong mau muc vé phong cich nha gido 4,8%;
(4) phong cach anh huéng tot d&én hoc sinh, dong
nghiép 15,4%; (5) hd trg, huéng dan dong nghiép
hinh thanh phong cach nha gido 2,3% (Bang 2).

Béng 2. Ti 1& (%) y kién tu danh gi4 ciia gido vién vé phdm chét nha giio,

dao dtrc nha giao va phong cach nha gido

Mtc tu danh gia cua gido vién
Phim chét, dao duec, i . 5
. N Chu dong Chu dong Latam Chia sé, Huodng dan
phong cach nha gido i i
thue hién thue hién guong tao dung rén luyén
Pham chét nha gido 62,4 19,7 6,8 8,0 3.2
Pao dtc nha gido 66,2 14,1 4,6 11,2 3,8
Phong cach nha gido 54,5 23 4,8 15,4 2,3

Nguon: Dé tai Bao cao gido duc thudng nién 2020.
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biac biét, nghién cuu déng thoi cho thay
mdi tuong quan co ¥ nghia vé mat thong ké khi
thé hién giira bién pham chat nha gido véi cac
ddc diém nhan khau hoc. Cu thé, nghién ctru sur
dung phan tich phuong ai Anova nhim kiém
dinh mbi quan h¢ gilta cac bién doc lap (tuéi,
gidi tinh, trinh d6 chuyén mon, cép bac gido
duc va s6 nam kinh nghiém) v6i pham chit nha

gido. Két qua klem dinh F (Levene), gia tri Sig.
clia ba nhan t6 do lap (tudi, gi6i tinh, sé nim
kinh nghiém) déu nho hon 0.05 nén c¢6 ¥ nghia
trong md hinh hay néi cach khac 1a d9 tin cdy cta
bién 1a 95%. Hai bién trinh do chuyén mén ky
thuat va phan loai trudng hoc déu 16n hon mic ¥
nghia 0,05 nén khong cho thiy sy khac biét ¢ y
nghia thong ké v6i pham chét nha gigo.

Bang 3. Kiém dinh ANOVA
M&é hinh Tong binh phuong  {P6 tw do  [Trung binh phuong |Gia tri F |.Sig
Gidi tinh 4.956 3 619 3.336 .001
Trinh d6 dao tao  [1.954 3 244 1.248 .268
Nhom tudi 1539.300 8 192.412 3.517 | 001
Cép bac gido duc 916 3 114 .671 717
INam kinh nghiém [17.383 3 2.173 3.546 .000

Nguon: Dé tai Bao céo giao duc thuong nién 2020.

Nhu véy, tir phan tich phuong sai Anova da
cho thdy mdi tuong quan c6 ¥y nghia vé mat
thdng ké khi thé hién giita bién pham chit nha
gido v&i gidi tinh, tudi, s6 nim kinh nghiém,
song trinh d§ chuyén mon ki thuat va phan loai
nhom trudng lam viéc khong cho thidy mbi
tuong quan véi phdm chit nha gido trong
nghién ctru nay.

4.2. Két qua nghién ciru pham chdt nha gido
theo cdp bdc gido duc

Nghe giao dugc xem la mot nghe cao quy,
gop phan xay dung dat nudc bén ving bang
cach tao ra ngudn nhan lyc chét luong cao,
nhiing cong dan c6 trach nhi€ém, cd nhan hoa
dong va nhan cach sang tao. Boi vy, nhim dap
tmg chit luong chuong trinh gido duc pho
thong moi, trong rat nhiéu tiéu chi thi tiéu chi
pham chét gido vién dugc xem 1a tiéu chi quan
trong dau tién duoc danh gia theo noi dung dao
duc va phong cach nha gido. Do do, nghé gido
yéu clu rat nhleu cam két, tin tdm va chan
thanh ddi vai to chic nha truong, hoc sinh; va
can duoc danh gia mot cach toan di¢n trén
nhidu chiéu canh khac nhau. Tuy nhién, néu
gido vién khong c6 kién thic va thyc hanh
chuyén nghiép vé dao dic nghé nghiép, phong
cach chuyén nghiép s€ 1a rao can trong su phat

trién clia thé ché, gia tri chuém myc xa hoi va
nén chat luong gido duc qudc gia noi chung.

Két qua nghién ctru cho thiy phan 16n gido
vién & ba cap tiéu hoc, trung hoc co sd, trung
hoc phd thong déu danh gia chat lugng pham
chat nha gido & muc hudéng dan rén luyén va
chia sé, tao dung song €6 Su chénh léch nhe &
gi4o vién thudc ba cip phd thong khac nhau. Cu
thé, két qua nghién ctru cho thdy phan 16n giao
vién danh gia chat luong pham chat gio vién &
mirc hudng dan rén luyén 74,3%; tiép dén la
chia sé, tao dung 21,2%; la tam guong 3,2%;
chu dong thuc hién 0,5% va cubi cung 1a thuc
hién ddy du 0,9%.

Co thé théy, mac du gido vién ty nhian muc
mot vé thuc hién ddy dui vé pham chit nha gido
nhung lai danh gia chit lugng phdm chat nha
gido theo cdp bac gido duc & muc nim vé
huéng dan, rén luyén ddng nghiép thuc hién va
khong co su chénh léch dang ké trong danh gia
clia gido vién thudc ba cip gido duc phd thong
(Bang 3).

C6 thé thay, phan 16n gido vién déu danh
gia chit lugng phim chat nha gio & muc cao
nhat, ty 1€ nghich véi viéc tu nhan cua gido
vién. Tuy nhién, trong két qua danh gia vé
pham chat nha gido khong cho thdy mdi tuong
quan vé6i cac dic diém nhan khau hoc nhu gi6i
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tinh, tudi, sé nim kinh nghiép, sb lwgng mon
hoc giang day khi chi s6 sig. > 5%, khong c6 y
nghia vé mit thong ke.

C6 thé thdy, mdi nganh nghé déu c6 muc
tiéu, myc dich chinh va ngudi lam nghé can
tuan theo quy tic dao dirc nghé nghiép. Pham
chat nha gido qua dao duc va phong cach nghé
nghiép danh cho gido vién cin dugc xay dung

nham bao vé quyén lgi ngudi hoc. Boi vay, van
dé trong tdm, quan trong nhat ddi véi gido vién
1a phai hiéu dugc dao dirc, phong cach nha gido
thong qua hoat dong nghé nghiép va cac gia tri
ctia minh trude khi bude vao nghé day hoc. Két
quéa nghién ctru trén da phan nao phan 4nh thyc
trang pham chat nha gido néi chung, thyc trang
dao duc va phong céch nha gido noi riéng.

Bang 4. S6 lugng va ti 1¢ (%) gido vién ty danh gia pham chat nha gido chia theo cip béc gido duc phd thong

Murc tu danh gi cua gido vién
Céc nha gido Thue | Chudong | Latém | CMa | Hudng
hién day . sé, tao dan rén 641
, thuce hién guong A
du dung luyén
Nha giao Pham chat 09 05 31 212|743 141
pho thong nha giao (6) 3) (20) (136) (476)
Nha giao Pao duc 0,7 i 1,4 9,9 87,9 324
tiéu hoc nha giao ()] (2) (14) (124)
thTg gl'f(‘)oc Phongcach | 15 06 2.8 272 | 67,9
& A nha giao (5) 2) 9) (88) (220) 175
co s&
Nha gido
trung hoc
pho thong

Nguon: Dé tai Bio cdo gido duc thudong nién 2020.

5. Thao luian

Trong nhitng nim gan day, hinh mau gido
vién thuong dugc cic nha cai cach va gioi
truyén théng nhan manh su chuyén nghiép, tri
thong minh, tiép nhan nén gido duc khai phong
va coi trong doi song xa hoi. Mo hinh mau gido
vién ludén tuan thu nghiém ngit theo linh vuc
khoa hoc va giang day théng minh nham truyén
dat kién thirc hitu ich, d& hiéu cho hoc sinh,
gitip hoc sinh thanh cong hon. Tuy nhién, diéu
mong doi gido vién & day khong chi don thuan
1a tai ndng trong truyén tai ndi dung ma con ca
rén luyén k¥ ning cho ngudi hoc. Dé lam duoc
didu do, gido vién phai 1a nguoi khai sang,
cham chi, c¢6 dao dtrc, gido duc br:ing 161 ndi va
ca hanh dong, udn nin hoc sinh va thé hién phu
hop voi ban than, gia tri chuan myc hinh tuong
gi4o vién trong doi sdng xi hoi [26]. Boi vay,
nang luc dao drc dong vai tro quan trong trong
viéc xay dung hinh mau gi4o vién, tao dong luc
cho nguoi hoc va can dwgc nhin nhan trong
ting bdi canh vian hoéa khac nhau dé co cach
thirc danh gia phu hop, nang cao chat luong

pham chét nha giao. Két qua nghién ctru danh
gia phdm chat nha gido qua hai noi dung dao
dirc va phong cach nha gido da phan nao phan
anh chat luong phdm chat gido vién Viét Nam
trong bdi canh doi mdi sach gido khoa, thuc
hién chwong trinh gido duc phd thong méi.
Nhin chung, phan 16n gido vién phd théng tu
nhan ban than vé tiéu chi pham chat nha gido
qua hai khia canh dao dirc, phong céch chu yéu
0 muc mot song lai danh gia vé pham chat gido
Vién mirc nam theo cip bac giao dyc. Day ciing
1a mot han ché rat 16n cho thay can day manh
cac chiéu canh danh gia phdm chét nha giao
mot cach toan dién hon ciing nhu dé xuit cac
giai phap nham nang cao chét luo‘ng pham chét
giao vién dap Umg chuong trinh gido duc pho
thong méi. Bén canh do6, két qua ciing cho thay
¥ nghia thong ké trong viéc danh gia pham chat
nha gido véi cac dic diém nhan khau hoc nhu
tudi, gidi tinh, s nam kinh nghiém song khong
cho thdy mdi twong quan véi trinh d§ chuyén
mon ki thuét va cép bac gido duc. Boi vay, danh
gia phdm chit nha gido can duoc thé hién trén
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nhiéu chiéu canh, khong phai chi thé hién nhu
Thong tu méi 01, 02, 03, 04 nam 2021 cta Bo
GD&DT, "tiéu chuan vé dao dirc nghé nghiép"
dugc quy dinh riéng theo tung hang gido vién.
Cu thé, tinh cam dao dtc cua giao vién nén
dugc tach thanh nhiéu nhém tiy thude vao dbi
tuong [27].

Cu thé, xét vé chiéu canh dao dirc giao vién
cho thdy, gido vién co trach nhiém khong chi
don thuan 14 nguoi cung cép kién thirc hiéu qua
trong truong hoc ma con la gido duc hoc sinh
tr¢ thanh nguoi c6 dao duc. Kasa cung cong su
[25] dong thoi cho thay mirc d6 thé hién ning
luc dao dic khac nhau dya trén khia canh gidi
tinh khi gido vién nit & cic trudng qudc gia co
nang luc dao duc cao hon nam gido vién.
Nghién cu’u tir [28] cho thiy phu nit nhan thirc
& hon vé khai niém coéng 1y va co tinh than
trach nhiém hon. Gido vién trong cac truong
qudc gia quan tim nhiéu hon dén cac van dé
dao dtrc va it c6 kha nang di ngugc lai dao duac.
Diéu nay cho thiy cac nit gido vién trung hoc
phé thong qubc gia cb ning luc va tiéu chuan
dao duc cao. Chan va Leung [29] cling Ging hd
nghién ciru ndy vi né phat hién ra rang phuy nit
c6 nang luc dao diic cao hon nam gidi. Trong
khi d6 O'Leary va Radich [30] phat hién ra rang
nam gioi ¢6 xu hudng cu xur phi dao duc cao
gap 4 1an. Trong nghién ctru ndy, khi dé cap dén
kiém dinh mdi tuong quan con cho thdy cé y
nghia thong ké giita ty nhan pham chét nha giao
clia gido vién lién quan dén giGi tinh; song
khong dugc thé hién y nghia thong ké trong
viéc danh gia v& pham chat nha gido. Tuy
nhién, két qua nghién ctru ciing cho thay khong
¢6 su khac biét dang ké giita nam va nir trong
viéc ty nhan va danh gia lién quan dén phém
chat nha gido nhu cac nghién ctru dé cap trén.
Ngoai ra, xét vé chiéu canh nang lyc dao dirc
dua trén d6 tudi, nghién ctru cia Kasa clng
cong su [25] cho thdy gido vién tré c6 mirc
nang luc dao duc cao hon so voi gido vién do
tudi cao (tir 47 tudi tro 1én). Cac gido vién trung
hoc qudc gia c6 ning luc dao dirc cao boi vi
trinh do hoc van va kinh nghi€ém hién tai da
khién gido vién trung hoc qudc gia c6 mic do

phat trién dao duc cao. Muc do phat trién dao
duc cao anh huong dén ning luc dao dirc khi
giai quyét cac van dé dao dirc trong giang day
[26]. C6 nhitng nghién ctru cho thay rang nhiing
ca nhén tré tudi it c6 kha ning mic cac hanh vi
sai trai vé dao duc trong giang day vi ning luc
dao duc cao dua trén kinh nghiém thu duogc da
cho phep ho nhay cam véi nhitng hanh vi vi
pham tiéu chuan chat luong giéo vién [31]. bac
biét, do tudi cling c6 mbi twong quan voi pham
chat nha gido noi chung, nang luc dao dtrc noi
riéng va c6 y nghia vé mat thong ké. Tuy nhién,
nghién ctru ciing cho thay phan 16n gido vién &
cc d6 tudi déu ty nhan pham chat nha gido &
mirc thip nhat va mot s6 gido vién & do tudi cao
hon cho thay tu nhan pham chit nha gido & mirc
cao nhit. Boi vay, dao dic gido vién rat can
dugc quan tam, dac biét trong cac truong dao
tao su pham gido vién, viéc nang cao nang luc
dao dirc nha gido dugc xem la diéu cap thiét
trong bdi canh hién nay nham dao tao ra doi
ngil gido vién chuyén nghiép, gop phin ning
cao nang luc giang day va két qua hoc tap.
Trong nam 2020, truong Pai hoc Gido duc, Dai
hoc Quoc gia Ha Noi (mot trong nhung truong
chuan quoc gia ca nude vé dao tao ngudn nhan
luc chét lugng cao néi chung, doi ngii giao vién
tuong lai noi riéng) da dua nhitng mén hoc chu
trong vé chat luong dao dirc nha gido nhu “Quy
tic dao dirc nghé nghiép trong linh vuc gido
duc” va “Tam ly hoc sw pham va nhdn cach
nguwoi gido Vién” vao cac nganh hoc chuyén vé
su pham. Pay ciing 14 nhitng budc tién moi
trong cai cach dao tao gido vién toan dién & mot
trong nhimng truong dai hoc chat lwong hang
dau Viét Nam hién nay. Xu hudng gido dyc bén
vilng nay cling dugc cac nghién cuu ching
minh cho thdy giao duc dai hoc giup cic ca
nhan phat trién nhan cach, dao duc va cong
bang xa hoi [32].

Xét vé phong cach giao vién thé hién qua
hanh vi dong thoi gop phan thac day manh mé
dén nguoi hoc [33]. Diéu nay phan nao dugc
thé hién thong qua hoc thuyét hoc tap xa hoi
cta Albert Bandura khi nhin manh quan sat, bét
chude, va hinh miu héa déng mot vai trd chu
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chét trong qua trinh hoc tap. Cu thé, hoc thuyét
Bandura di két hop cic thanh t6 tir 1y thuyét
hanh vi (cac hanh vi déu duoc hoc tap qua qua
trinh diéu kién héa), va hoc thuyét vé nhan thirc
(tac dong mang tinh tdm ly nhu kha nang cha y
va tri nhé). Theo do, néu c4 nhan quan sat mot
nguoi twong tu nhu minh thanh céng trong viéc
hoan thanh mo6t nhiém vu nao d6 thi ca nhan sé
nghi ring minh ciing c6 kha niang lam dwoc nhu
vay [34]. Béi vay, khi hoc sinh duoc tiép cén
voi phong cach giang day chuyén nghiép s¢ la
hinh miu thuc day su c¢b gang ciia nguoi hoc.

6. Két luin

Pham chat d6i ngii nha gido c6 vai tro rat
quan trong, gop phan quyét dinh chat lugng va
hiéu qua hoat dong su pham. Két qua nghién
clru trén da phan ndo phan anh thyc trang pham
chat nha gido phd thong noi chung va khia canh
nang luc dao duc, phong cach nha giao néi
riéng trong bdi canh Viét Nam do6i méi chuong
trinh, sach gido khoa gido duc phd thong, gop
phan d6i méi cin ban, toan dién gido duc va
dao tao. Phim chat nha gido trong nghién ciru
nay duoc thé hién thong qua hai chiéu canh noi
dung la dao dirc nha gido va phong cach nha
gido. Két qua chung cho thay phan 16n (62,4%)
gido vién tu danh gia pham chat nha gido chu
yéu & mirc mot “chdp hanh diy du cac yéu
cau”, 19,7% gido vién dat mirc hai “chu dong
thuc hién cac yéu cau”, 6,8% giao vién dat mirc
ba “thé hién 1a tdm guong cho ngudi khac”,
8,0% gi4o vién mirc bon “chia sé kinh nghiém,
tao dung phong cach méi”, 3,2% giao vién muc
ndm “huéng dan nguoi khac”. Nghién ciru phat
hién thay moi twong quan c6 y nghia thong ké
gila pham chat nha gido voi cac dac diém nhan
khdu hoc nhu tudi, gidi tinh, so nam kinh
nghiém. Nghién ciru goi ra sy can thiét phai
guan tim nang cao pham chat nha gido nhiéu
hon nita ddm béo thuc hién thanh cong Chuong
trinh giao duc phd thong méi. Tuy nhién,
nghién ctru nay, mot mat chi tdp trung vao mot
tiéu chuan nha gido 1a pham chat nha gido. Can
quan tdm nghién ctru danh gia cac tiéu chuin
khac nita clia nha gido bao gdm ca tiéu chuan
thich tmg ciia gido vién voi d6i méi can ban,

toan dién giao duc va dao tao nodi chung va
Chuong trinh gido duc phd théng ndm 2018 néi
riéng. Mat khac, nghién citu nay dua vao
phuong phap khao sat tu danh gia cua gido vién
v6i quy md mau khong 16n. Do véy, cac két qua
nghién ctru ndy can dugc tham khao va bd sung
thong tin tor cac nghién ctu khac st dung
phuong phép do luong, ddnh gia khach quan va
hé théng.

Loi cam on

i Ng‘hién clru nay duoc thuc hién trong khuﬁr)
kho dé tai KH&CN cap PHQGHN, ma so
QG.20.48.
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