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Abstract: There are many theoretical and empirical studies on the development of communication
skills in various target groups. However, there is the lack of research on the development of
communication skills in literature high secondary education from the management sciences
perspective. This paper applies the systems theory, social constructivism and management
behavior approach to study the development of communication skills including literature reading,
writing, listening, speaking and skills of communication with teachers, class-mates, family
members and others as well as skills of using internet - connected mass media. The paper also use
survey method to collect data from the non-random sample of students of a high secondary school
in Hanoi in order to explore the school management behavior and the students’ the development of
communication school in literature education. The research findings tend to recommend
management measures such as the teachers’ active listening to students, the creating favorable
opportunities for students to communicate and self - actualize in literature class and the assessment
for the student’s progress in literature capacities and communication skills.
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Tém tat: R4t nhidu nghién ciru 1y thuyét va thuc nghiém duoc thue hién ve phat trlen k¥ nang giao
tlep & cac nhom d6i twong khac nhau. Tuy nhién, rat thiéu nghién ctru vé phat trién ky nang giao
tiép trong giao duc mén nglr van ¢ trudng phé thong tir goc do khoa hoc quan ly. Bai viét nay van
dung 1y thuyét hé thdng tong quat, thuyét kién tao xa hoi va cach tiép can hanh vi quan ly dé
nghién clru sy phat trién cac k¥ nang giao tiép ctia hoc sinh bao gdm ky ning nghe, noi, doc viét va
ky nang giao tlep Vv6i gido vién, ban cung hoc, gia dinh cung ky nang sir dung cac phuong tién
tuyén thong két ndi internet. Nghién ctru dua trén phuong phap khao sat y kién cua hoc sinh trung
hoc phé théng dé 1am 13 cac hanh vi quan 1y va su phat trién cac ky nang giao tiép trong gido duc
mon ngit vin & mot truong trung hoc phd thong tai Ha Noi. Can cir két qua khao sat, nghién ciru
nhéin manh su can thiét cia bién phap quan ly tir goc d6 giao vién bao gém su lang nghe va tao co
hoi thuan loi cho hoc sinh giao tiép va thé hién ban than. Dong thoi, can chu trong bién phap kiém

tra, danh gia vi su tién bo cua hoc sinh trong phat trién ning luc ngit vin va cac k¥ giao tiép.

Tir khéa: K§ nang giao tiép, quan 1y, gido dyc trung hoc phd théng, ngit van.

1. Pat van dé

Cac ly thuyét khoa hoc gido duc déu nhan
manh tim quan trong dac biét cua giao tiép 601
v6i su phat trién con nguoi. Ky nang glao tlep
1a mot by phan cau thanh cua cac pham chat
nang luc 6t 13i can duge hinh thanh, phat trién
& nguoi hoc trong bdi canh déi méi cin ban,
toan dién gido duc phd thong. Do vdy, gido duc
nha trudong ndi chung va gido duc moén ngir van
trung hoc phd thong ludn chu trong phat trién
ky nang giao tiép cho hoc sinh. Trén thé gidi co
rat nhiéu nghién ctu ly thuyét va nghién ciru
thyuc nghiémvé giao tiép [1-5]. Mot nghién clru
téng quan cac bai bao dang trén bdn tap chi vé
giao tiép nam 2000 - 2009, phat hién duoc 89 ly
thuyét giao tiép dugc trich dan, 4p dung va phat
trién trong cac linh vuc khac nhau. Mot sb
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nghién ctru cho thay gido duc mon nglr van cd
tac dung thuc day phat trién ky nang giao tiép
cua hoc sinh [6]. Tuy nhlen rat it cac cong trinh
nghién ctru chuyén siu vé cha dé nay tir goc do
cac khoa hoc quan 1y gido duc. Su phat trién
ning luc giao tiép dugc xem xét tir goc do
chuong trinh gido duc mén nglr van sau ndm
2015 [7], viéc quan ly phat trién k¥ néng giao
tiép dugc nghién ctru ¢ truong tiéu hoc tir goc
nhin cua can bd gido duc va gido vién truong
tiu hoc [8]. Tinh hinh nay dét ra van dé nghién
clru vé trinh do phat trién ky nang giao tlep cua
hoc sinh va quan Iy phat trién k¥ ning giao tiép
trong giao duc mon nglr van ¢ truong trung hoc
phd thong. Pé giai quyét van dé nay, bai bao
tap trung thuce hién myc dich nghién ctru co s¢
ly thuyet va khao sat thyc trang quan ly phat
trién k¥ néng giao tlep trong g1a0 duc mon ngir
van 6 hoc sinh trung hoc phd théng. Bai bao
vén dung cach tiép can ly thuyet hé théng [9]
thuyét kién tao xa hoi, thuyét hanh vi quan 1y va
sit dung phuong phap khao sat dé thu thap y
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kién danh gia cua hoc sinh Ve trinh d6 ky nang
giao tiép va quan ly phét trién k¥ niang giao tiép
trong gido duc mdén nglt van tai mdt truong
trung hoc pho thong & Ha Noi. Két qua nghién
clru co thé g(n ra nhiing bién phap can thiét cho
quan 1y ndi dung ndy va gop phan thuc hién
thanh c6ng Chuong trinh giao duc phd thong
mon ngir van (2018) [10].

2. Téng quan nghién ctru

Nghién ciru vé chirc nang ciia giao tiép doi
véi sw phdt trién con nguoi. Thudt ngir “giao
tiép”, theo tiéng Latin 1a “communicare” co
nghia 1a “chia sé voi” nguoi khac hodac “cung
thao luan” vé mot cai gi d6 [11]. BO ba chu
thuyét, b ba h¢ hinh céc khoa hoc gio duc ciia
Watson - Vygotsky - Piaget [12] nhan manh
giao tiép 1a mot yéu t co ban dam bao su phat
trién con ngudi [13]. Thong qua giao tiép khong
161 va giao tiép bang 10i, tré em biéu 16, hinh
thanh cac loai thoi quen [14], hoc hoi cac loai
kinh nghiém lich sit van hoa xa hdi cua loai
ngudi [15] va phét trién cac loai hinh thao tac
nhén thue [16]. La mdt trong nhu cau co ban
culia con nguoi, glao tlep Xuét hién trén nen tang
dap umg cac nhu cau co ban bac dudi gdm nhu
cau sinh 1y va nhu cau an toan [17]. Su phat
trién va déap ng nhu cdu giao tiép v6i mue do
nhat dinh tat yéu lam nay sinh nhu ciu cao hon
gdm nhu ciu quy trong va nhu ciu hién thuc
hoa ban than cta con ngudi. Lién quan dén giao
duc, c6 thé dinh nghia giao tiép 1a qua trinh
hién thuc hoa ban than (self-actualization) thé
hién & viéc hiéu ¥ tuong dudi hinh thirc 16i néi
hoic khong bang 101 ndi va & viée trao va nhan
cac thong di€p mot cach c6 chu dich hodc
khong chu dich [18]. Nhu vay, giao tiép 1a qua
trinh dién ra giira ngudi giao (gui) va nguoi tiép
(nhan) cac thong diép theo nhiéu cach thirc
khac nhau trong tinh huong, bi canh nhat dinh.

Nghien ciru Iy thuyét théng tin vé giao tzep
Trong s6 rat nhiéu cac ly thuyet khac nhau vé
giao tiép, noi bat ba cach tiép can 1a ly thuyét
thong tin, twong tic xa hoi va kién tao xa hoi.
Giao tiép, theo 1y thuyét thong tin cua tac gia
Shannon va dong sy, 1a quéa trinh mot chidu
chuyén cai gi do6 tir nguoi giri (sender) dén

nguoi nhan “receiver) [19]. Theo mé hinh ly
thuyét nay, giao tiép hiéu qua 1a giao tiép dam
bao “cai gi d6” thuong dugc hiéu 1a thong tin
khach quan duoc truyén di kip thoi, diy du,
chinh xac tir ngudi gui dén ngudi nhan. Tuy
nhién, trong giao tiép luén xay ra viéc con
ngudi lam bién déi “mot cai gi d6” dugc giao
tiép. Do vay, qué trinh mot chiéu giao tiép, theo
Lazersfeld, Katz va mot sb tac gia khac, tro
thanh qua trinh hai chiéu giao tiép hodc qua
trinh nhiéu chiéu giao t1ep [20]. Trong qua trinh
hai chiéu hay nhiéu chiéu giao tiép nay, “cai gi
d6” khong con mang tinh khach quan nita ma
¢6 thé mang nhitng ¥ nghia khac nhau tuy theo
¥ mudn chii quan cua ngudi giri va ngudi nhan.
Qua trinh giao tiép giita nguoi gi va nguoi
nhén trd nén phuc tap khi Wiener phat hién ra
yéu t0 lién hé nguoc (feedback) [21]. Diéu nay
lam cho qua trinh giao tiép tro thanh vong glao
tiép, theo d6 ngudi giri vira truyén di “mot cai
gi d6” va vira nhan lai “mot cai gi d6” li€n quan
tr nguoi nhan.

Nghién ciru 1y thuyét tuwong tdc xa hoi vé
giao tiép. Theo ly thuyét nay, “giao tiép” khong
don gian 1a qua trinh thong tin, trao d6i va thao
luan vé mot cai gi d6. Giao tiép, theo Mead va
mot sb tac gia khac, 12 qua trinh tuong tic xa
hoi gitra nguoi v6i nguoi [22], trong d6 dién ra
qua trinh anh huéng 1an nhau, tac dong lan
nhau va thay d6i 1an nhau giita cac bén giao tiép
[23]. Dong thoi, mdi twong téc nay lam thay doi
¥y nghia, gia tri ciia nhimg cai duoc giao tlep

Nghién cieu ly thuyet kién tao xd hoi vé giao
tiép. Theo ly thuyét nay, giao tiép khong don
gian 1a qua trinh thong tin va tuong tac xa hoi
gita cic c4 nhan hay nhom nguoi. Giao tiép 1a
qua trinh thong qua doé cac bén giao tiép 1a cac
chui thé chi dong, tich cuc lam bién doi thé gioi
khach quan, kién tao thé gigi [24]. Thong qua
giao tiép con nguoi khong chi giai thich thé
gidi, ma con cai tao thé gi6i theo cach hiéu biét
vé thé giéi nham dat muc dich ciia con nguoi.
Ly thuyét nay cho thay tim quan trong cua hé
thdng cac ky hiéu, biéu twong va kién thuc dbi
v6i giao tiép. Boi vi, dua theo dinh 1y Thomas
[25], c6 thé noi giao tiép thuc sy nhu thé nao thi
két qua giao tiép ciing thuc sy nhu vay. Ly
thuyét kién tao ciia Piaget nhdn manh rang gido
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duc khong chi day tré em hiéu biét vé thé gioi,
“phan anh thé gidi”, ma con gido duc tré em
pham chét, ning luc bién d6i thé gisi [26]. Gido
duc chi c6 thé thuc hién dugc st ménh nay
thong qua viéc phat trién pham chat, nang luc,
k¥ ning giao tiép dua trén kién thirc khoa hoc &
nguoi hoc.

Nghién ciu “kj ndng giao tiép”. Céc ky
ning giao tiép cung véi ky niang nhan thirc, k¥
nang tu duy phan bién, k¥ nang hop tac va mot
s0 ky nang khac 1a cac ky nang can duoc hinh
thanh va phat trién & hoc sinh thé ky 21.
Chuong trinh gido duc phd thong (Chuong trinh
tong thé, 2018) xac dinh cac kj ning giao tiép
va hop tac thugc nhom ba ky nang chung
(tu hoc va ty chu, giai quyet van de, giao tiép
va hop tac). Cac k¥ ning giao tiép co thé khac
nhau tuy theo can ct phén loai. Vi duy, cén ctr
qua trinh truyén tin c6 thé xac dinh cac ky ning
xay dung thong diép, k¥ nang gui thong diép,
ky nang nhén thong diép, ky nang ma hoa thong
diép. Khi coi giao tiép 1a twong tac xa hoi bang
101, c6 thé phan biét cac ki ning co ban 1a ky
nang noi, nghe, tra 101, giai nghia. Mot nghién
ctru dinh nghia ky niang giao tiép 1a nang lyc thé
hién sy tu tin, nang lyc chia sé va trao doi thong
tin véi ngudi khac bang 10i n6i (ngdn ngir) va
khong bang 151 n6i (phi ngdn ngir) pht hop véi
chuan muyc x4 hoi va tinh hung xa hoi cta giao
tiép [27]. C6 téi 94% cha me hoc sinh, can bo
gido duc va gido vién duogc khao sat dong y voi
dinh nghia nay. Cén cu khach thé giao tiép va
tuong ung 1a tinh hudng giao tlep cua hoc sinh
c6 thé phan biét k¥ ning giao tiép v0i cac thanh
vién trong gia dinh, k¥ ning giao tiép véi giao
vién, ky ning giao tiép véi ban trong truong,
16p va ky nang giao tiép véi ngudi khac trong
cac tinh hudng khac. Trong thot dai cong nghé
thong tin phat trién nhu hién nay, can phat trién
cac ky ning giao tiép gin v6i ky ning sir dung
cac phuong tién truyén thong két ndi mang nhu
smart phon, mdy tinh va cac thiét bi két ndi
Internet trong thé gidi that va thé gidi ao.

Nghién ciru “phdt trién kj nang giao tiép
trong gido duc mon ngir van”. Trong truong
hoc, gido duc nglr van truc tiép gitip phat trién
cac kién thirc vin hoc, ngit vin, va ky nang giao
tiép nhit 1a k§ ning nghe, ndi, doc, viét. Pic

biét, gido duc moén nglr van tryc tiép trau doi
cong cu giao tiép co ban la ngoén nglr va kién
thire van hoc gitip hoc sinh c6 thé hiéu biét va
chia sé cac thong diép trong céc tinh hubng giao
tiép khac nhau [28]. Chuong trinh gido duc phd
thong mon ngit van nam 2018 ké thira va phat
huy muc tiéu kép ctua chuong trinh gido duc
mén ngli van sau nam 2015. D6 1a muc tiéu
phat trién & hoc sinh, mdt mat, loai nang luc
dac thu la nang lyc cam thy, thuong thic van
hoc va mat khéc, loai nang luc cbt 151 1a nang
luc giao tiép gém k¥ nang doc, viét, noi, nghe
[29]. Trong gido duc mén nglt van, ndng luc
giao tiép dugc yéu cau phat trlen o muc do
“thanh thao” cac ky nang doc, viét, noi, nghe
tiéng Viét phu hop voi tinh huong glao tiép
khdc nhau. Xem xet ky c6 thé thay viéc phat
trién cac k¥ nang nghe, noi, doc, viét tleng Viét
nhu véy 1a quan trong, va can thiét dé vira phat
trién nang lyc giao tiép va vira phat trién cac
cong cu hoc tdp mon nglr van va cac moén hoc
khéc cua chuong trinh g1a0 duc phd théng.
Trong bdn loai ky nang giao tiép ndy, ky nang
doc gitip cung cap kién thire cho viét, nghe, noi.
Do viy, gido duc mon ngir vin chu trong nhiéu
nhit dén phat trién k¥ nang doc, tiép dén 1a Viét
va nghe, noi. Theo ly thuyét twong tac xd hoi vé
giao tiép, cac ky nang nghe, noi, doc, viét dugc
thé hién va phat trién thong qua céc ky nang
giao tiép trong Ung v6i cac khach thé, tinh
hudng giao tiép cu thé bao gébm cac ky ning
giao tiép véi gido vién, ban hoc, gia dinh va
ngudi khac. Trong bdn loai k§j ning giao tiép
v6i bon khach thé nay, ky nang giao tiép voi
gido vién va ban hoc cung 16p dién ra trong moi
truong giao duc nha truong, ky nang giao tiép
v6i gia dinh dién ra trong hé thong sinh thai vi
md va k¥ ning giao tiép véi nguoi khac gan voi
ky nang su dung cac phuong tién truyen thong
két ndi mang dién ra trong cac hé thong sinh
thai khac [30]. Do vy, nghién ctru nay chu
trong danh gi4 thyc trang phat trién ca hai nhom
k¥ ning giao tiép nhu vy ctia hoc sinh trong
giao duc mén nglr van tai truong trung hoc
pho thong.

Nghién ciru “quan Iy phdt trién ky néng
giao tiép trong gido duc mén ngit van”. Theo
cach tiép can hanh chinh hoc cua Henri Fayol,
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trong cac chirc ning co ban cua quan 1y, nhiéu
tac gia nhan manh bén chirc ning chu chét 1a ké
hoach hoa (1ap ké hoach), t6 chuc thyc hién ké
hoach, chi dao thyc hién ké hoach va kiém tra,
danh gia viéc thyc hién ké hoach [31]. Tuy
nhién, trong thuc té, cac ky nang ndy cua quan
ly gido duc ky nang giao tlep cho hoc sinh phd
thong, cu the 1a hoc sinh tiéu hoc chua duoc
thuc hién tbt. Vi .du, chuc nang lap ké hoach,
mot nghién ctru vé chu dé nay & mot trudng tiéu
hoc ndm 2020 cho biét [32], chi duoc trén 18%
gido vién dugc hoi danh gia & muc “tot”, gan
39% danh gia mirc “trung binh” va trén 43%
danh gia muc “dudi trung binh”. Nghién clru
phat hién théy viéc “xac dinh muc ti€u gido duc
k¥ nang” trong lap ké hoach chi dugc trén 15%
gi4o vién danh gia mic “t6t”, gan 31% “trung
binh” va 54% “dudi trung binh”. Viéc “phan
cong cong viéc” chi duoc gan 15% danh gia tét,
trén 37% danh gia “trung binh” va trén 48%
danh gia “duéi trung binh”. Chét lugng quan ly
gido duc k¥ ning giao tiép cho hoc sinh duoc
mot nghién cuu thao tac hoa thanh nhiing tiéu
chi nhu “tap huén nang cao nhén thac”,
“chi dao xay dung ndi dung, hinh thuc hoat
déng gido duc k¥ ning giao tiép cho hoc sinh”
phéi hop céc luc luong gido duc”. Nghién
ciru vé chu dé nay cho biét [33], chét luong
quan ly gido duc k¥ nang giao tiép chi duoc gan
6% s0 can bd giao duc va gido vién danh gia
“t6t”, trén 36% danh gia “trung binh” va gan
58% danh gia “dudi trung binh”. Viéc kiém tra,
déanh gia két qua gido duc ky nang giao tiép chu
yéu duoc thuc hién vao cudi nam. Do vay,
100% y kién danh gia “kiém tra cudi nam hoc”
& muc “thudng xuyén”, trong khi viéc “kiém tra
theo hoc ky” chi dugc trén 23% déanh gia la
“thyong xuyén”, cac hinh thirc kiém tra hang
thang, dot xuat, rat kinh nghiém va diéu chinh
chi dugc thuc hién “thuong xuyén” voi dudi
10% ¥ kién dong ¥, con lai 1a “ddi khi” thuc
hién hodc “khong thyc hién”. Quan ly phat trién
k¥ ning giao tiép cua hoc sinh co thé dugc thyuc
hién theo mdé hinh hoc tdp trai nghiém cua
Kolb. Theo mé hinh nay, quan ly can tao ra nhu
cau giao tiép ¢ hoc sinh, da dang héa ngi dung
giao tlep, m¢ rong pham vi va khach thé giao
tiép, ddng thoi hudn luyén phat trién ning luc

giao tiép gdom cac k¥ niang sir dung ngdn ngir
nhu mot cong cu, phuong tién thiét yéu cla
giao tiép [34]. Can thiy rang, quan 1y phat trién
da k¥ ning giao tiép trong giao duc mén ngi
van dién ra trong co so gido duc véi hai loai
hoat dong co ban 1a giang day va hoc tdp. Do
viy, cach tiép can hanh vi quan ly ciia Hallinger
va dong su co thé duoc ap dung trong nghién
clru d¢ tai nay [35, 36]. Theo cach tiép can nay,
quan ly la viéc thyc hién cac chic niang co ban
gom xac dinh muc tiéu gidgo duc, phat trién
chuong trinh gido duc, phat trién doi ngii gido
vién, xdy dung moi truong khuyén khich hoc
tap va td chuc, chi dao, kiém tra, danh gia viéc
thuc hién chuong trinh gido duc nham dat muc
tiéu giao duc [37].

3. Khung phén tich va phuong phap nghién ciu

Khung phan tich. Theo cach tiép can ly
thuyét hé thong [38], quan 1y phat trién ky ning
giao tiép trong gido duc mén ngit vin ¢ hoc
sinh truong trung hoc phd thong 13 chirc ning
hoat dong ctia cac chu thé quan 1y gdm lanh dao
nha truong, t6 bd mén (chuyén mén), gido vién
mén ngit van va khach thé quan 1y 1 hoc sinh
tham gia quan Iy thong qua tu quan ddi voi hoat
ddéng hoc tap trong bdi canh nha truong tich cuc
tham d6i méi can bén, toan dién gido duc (Hinh 1).
Quan Iy phat trién hai nhom k¥ nang giao tiép
1a nhém k¥ ning nghe, néi, doc, viét theo muc
tiéu giado duc mon nglt vin va nhom kj nadng
giao tiép véi gido vién, ban, gia dinh nguoi
khac va ky nang s dung phuong tién truyén
thong hién dai noéi mang. Trong bbi canh hién
nay, ky ning giao tiép ndi mang qua cic
phuong tién nhu dién thoai thong minh, may
tinh két ndi mang tré nén dic bi¢t quan trong va
can thiét trong gido duc va doi sdng lao dong,
sinh hoat hang ngay. Quan 1y phat trién k¥ ning
giao tiép nham sir ménh, muc tiéu cia giao duc
nha truong 1a tao ra sy tién bd ¢ hoc sinh. Quan
1y dién ra trong bdi canh nha truwong trung hoc
phd thong dang thyc hién Chuong trinh gido
duc pho thong 2018. Pong thoi, gido duc nha
truong, cu thé 1a gido duc ngit van chiu sy quan
1y nha nudc thé hién & Chuong trinh gido duc
phé thong do Bo Gido duc va Pao tao ban hanh
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nam 2018. Co quan quan ly thuc hién chirc
nang, nhiém vu quan ly thhong qua Chuong
trinh va cac hudéng dan cu thé trong qua trinh
giao duc hang nam, hang ky. Vi dy, B giao
duc va dao tao da hudng dan diéu chinh noi
dung chuong trinh gido duc cip trung hoc phd
thong mon nglr van ky Il nam hoc 2019 - 2020.
Tt goc d6 quan ly vi mo, gido duc mon nglr van
duogc hudng dan khuyén khich tu hoc, tu doc, tu
lam di v&i nhidu ndi dung mén hoc bao gdm
ca ndi dung “hoat dong giao tiép bang ngdn
ngir”, “nhan vat giao tiép” va c6 ca mot bai
“phat biéu tu do” v6i huéng dan thuc hién la
“khong day” [39].

Phuwong phap nghién cuu. Bai bao su dung
phuong phdp phan tich tai li€u, phuong phéap
téng quan nghién ciru va phuong phap khao sat
bang phiéu cau hoi [40, 41]. Phuong phéap chon
mau phi x4c suat dugc thuc hién tai mot truong
trung hoc phd théng & mot quin ngoai thanh
ctia thanh ph Ha N@i trong thang 4 nam 2022.
Mau khéo sat gom hoc sinh khéi 16p 10 va khoi
l6p 12 dé co thé so sanh xéac dinh duoc trinh do
phat trién k¥ ning giao tiép ctia hoc sinh hai
khdi 16p nay [42]. Tat ca 129 hoc sinh cta hai
16p 10 va tat ca 107 hoc sinh cua hai 16p 12
duoc chon mét cach tinh co, thuan tién dé thu
thap dir liéu bang phiéu cau hoi tai 16p hoc.
Phiéu cau hoi duoc két ciu gdbm 4 phan chinh:
phan 1 gdm céc cau hoi vé dic diém nhan khau
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hoc cta hoc sinh. Phén 2 gdm cac cau hoi vé
thuc trang phat trién hai nhom ky nang giao
tiép. Nhom ky ning giao tiép truc tiép gin véi
gido duc mén ngir van la ky nang nghe, noi,
doc, viét. Nhom k¥ nang giao tlep gan voi
khach the va tinh hudng giao tiép 1a ky ning
giao tiép véi gido vién, ban cling truong 16p, gia
dinh va nguoi khac. Trinh d¢ phat trién k¥ ning
giao tiép duoc do luong va dénh gia theo thang
do bdn murc tir mirc 1 1a “chua thanh thao” dén
muc 4 13 “rat thanh thao”. Phan 3 gém hai loai
ciu hoi. Thir nhat 1a cu hoi vé danh gia thuc
trang quan ly cia nha truong ndi chung va gido
vién ngir van noi riéng dbi voi phat trién ky
nang giao tiép cua hoc sinh trong gido duc mén
ngtt van. Hoc sinh dugc dé nghi trd 101 cau hoi
danh gia mic d6 thyc hién cac chirc nang quan
1y bao gdm xac dinh muc tiéu, lap ké hoach, t6
chtc, kiém tra danh gia d6i voi phat trién ky
ning giao tiép trong giao duc mén ngit van.
Thir hai 1a ciu héi vé danh gia thuc trang hoc
sinh tham gia quan 1y thé hién & hanh vi tu quan
Iy ctia hoc sinh dbi véi phat trién k§ ning giao
tiép trong gido duc mon ngit van. Cac ciu hoi
dé nghi hoc sinh ty danh | gia murc do thuc hién
chirc nang quan ly, su nd luc hoc va chu dong
giao tlep cua hoc sinh. Phan 4 gdm cau hoi \E
céc dé xuat bién phap cai tién quan Iy phat trién
k¥ ning giao tiép trong gido duc mon ngir vin
dé hoc sinh lya chon
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Hinh 1. Khung phan tich quan 1y phat trién k§ ning giao tiép trong gido duc mén ngit vin.



L. N. Hung et al. / VNU Journal of Science: Education Research, Vol. 38, No. 2 (2022) 37-49 43

3. Két qua nghién ciru va thio luin
3.1. Két qua

Cac chirc nang quan ly. Theo dénh gid cla
tat ca hoc sinh khoi 16p 10 va khdi 16p 12, mirc
d6 thyc hién bbn chirc ning quan ly dat diém
trung binh 1a 3/5 diém (Bang 1). Dleu nay co
nghia 13 60% hoc sinh “rat dong y” véi viéc
quan ly c¢6 xac dinh myc ti€u, co lap ké hoach,
¢6 t6 chirc va co kiém tra, danh gia dé phat trién

ky nang giao tiép trong gido duc mon ngir van.
Trong bén chirc ning quan 1y duoc khao sat,
chirc nang “Xac dinh myc tiéu phat trlen ky
ning giao tiép trong gido duc ngir van” dugc
hoc sinh ca hai khéi 16p 10 va 16p 12 danh gia
v6i mic diém trung binh cao nhat: 3.4/5 diém.
Chirc nang dat diém trung binh ¢ murc thap nhét
la “Klem tra, danh gia dé phat trién ky ning
giao tiép cho hoc sinh trong giao duc mon ngir
van” voi 2.4%, dudi mirc trung binh.

Bang 1. Diém trung binh d4nh gi4 cac chtrc nang quan 1y phat trién k¥ ning giao tiép
trong gido duc mén ngir van

Céc chirc nang quan ly Lép 10 Lop 12 Chung
1. Xac dinh myc tiéu phat trién k¥ ning giao tiép trong 35 33 34
gido duc nglr van ' ' '

2. Lap ké hoach phat trién k¥ ning giao tiép trong gido 33 39 39
duc mdn ngilt van " ' !

3. To chirc phat trién k¥ ndng giao tiép trong gido duc 31 30 31
mon ngit van ' ' '

4. Kiém tra, danh gia d€ phat trién ky nang giao tiép cho 25 23 24
hoc sinh trong gido duc mon ngir van ' ' '
Chung 31 2,9 3,0

Ghi chli: Thang do ndm mirc tir mirc 1 “rit khong ddng ¥ dén mirc 5 “rat dong y”.

Cdc hanh vi t quan ly. Hoc sinh c6 thé
tham gia quan ly thong qua cac hanh vi ty quan
ly d6i voi viéc phat trién ky ning giao tiép
trong gido duc mén ngit van. Trong sau loai
hoat ddng tu quan 1y duoc khao sat, da s6 hoc
sinh khéi 16p 10 va khéi 16p 12 tra 101 1a c6

“Chu doéng giao tiép véi ban trong 16p” véi
64% ¥ kién (Bang 2). Trong khi do, chi c6 gan

15% hoc sinh “Tu dit ké hoach phat trién ky
ning giao tiép”. Tinh chung cho tit ca hoc sinh
duogc khao sat, chi gan 31% hoc sinh thyc hién

ca sau hoat dong tu quan ly.

Béng 2. Sé lugng va ti 1€ phﬁn traim h()g sinh ¢6 thuc hién
cac hoat dong tu quén 1y phat trién k¥ nang giao ti€p trong giao duc mén ngir van

Cac hoat dong tu quan ly

Lép 10 Lép 12 Chung

N % N % N %

1. Ty dat ra muc tiéu phat trién k§ ning giao tiép

40 31,0 21 19,6 61 25,9

2. T ddt ké hoach phat trién ky ndng giao tiép

17 13,2 18 16,8 35 14,8

3. Ty nd lyc hoc mon ngir van dé phat trién ky ning
giao tiép

59 457 21 19,6 80 33,9

4. Ty kiém tra, danh gia mic do phat trién ky ning
giao tiep

38 29,5 25 23,4 63 26,7

5. Chii dgng giao tiép véi ban trong 1op

89 69,0 62 57,9 | 151 64,0

6. Chu dong giao tiép véi gido vién

26 20,2 19 17,8 45 19,1

7. Khac

4 3,1 8 7,5 12 51

Chung

129 100,0 | 107 100.0 | 236 100,0




44

Sw phat trién kj ndng giao tiép. Su phat
trién 1a su thay doi theo hudng di 1én vé chat
luong va s lugng. Nghién ctru nay sir dung ciu
hoi ty danh gia cta hoc sinh vé sy thay doi ky
ning giao tiép trong giao duc mon ngit van theo
mot trong ba hudng: kém di, khong thay doi
hodc phat trién tot 1én dé xac dinh sy phat trién
k¥ nang giao tiép ciia hoc sinh trung hoc phd
thong trong gido duc mén ngir van. Chi c6 gan
29% hoc sinh khéi 16p 10 va khéi 16p 12 tu
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danh gia ky nang giao tiép “thay ddi theo huéng
phat trién t6t 1én”, gan 13% tu danh gia “thay
d6i theo huéng kem di” va s6 con lai danh gia
“hau nhu khong thay d6i” (Bang 3). M6 hinh
thay d6i nay tuong tu nhau & hoc sinh khéi 16p
10 va khéi 16p 12. Tuy nhién, ti 18 hoc sinh khdi
16p 12 tu danh gia k¥ ning giao tiép “thay doi
theo hudng kém di” 1a trén 22% nhiéu gap nim
lan so véi hoc sinh khéi 16p 10.

Bang 3. Y kién danh gia su thay d6i ky ning giao tiép: s6 luong, ti 18 va diém trung binh

Thay dbi theo Hau nhu khong | Thay ddi theo huéng Chung
Khéi lop huéng kém di thay doi phaét trién tét 1én DTB
N % N % N % N %
Lép 10 6 4,7 83 64,3 40 31,0 129 | 1000| 23
Lop 12 24 22,4 55 51,4 28 26,2 107 | 1000 20
Chung 30 12,7 138 58,5 68 28,8 236 | 1000 | 2.2

Ghi cha: Thang do ba mirc, tir 1 “thay d6i theo hudng kém di” dén 3 “ thay d6i theo hudng phat trién tét 1én”.

Trinh d¢ phat trién kj ndng giao tiép cia
hoc sinh. Qua y kién tu danh gia cua 236 hoc
sinh 16p 10 va 16p 12 c6 thé thiy trong chin loai
ky ning giao tiép, bon ky nang phat trién dat
mirc 6 thanh thao cao nhat véi diém trung binh
3,2/4 diém 1a “ky nang doc”, “ky ning giao tiép
véi ban cung 16p, truong”, “ky ning giao tiép
v6i gia dinh” va ky ning giao tiép qua phuwong
tién truyén thong ndi mang (vi du smart phone,
laptop, ipad va cic phuong tién truyén thong

két ndi Internet) (Bang 4). Ky nang dat murc
phat trién thap nhit 1 “ky ning giao tlep voi
gi4o vién” v6i diém trung binh 2,7/4 diém. Mo
hinh chung nay thé hién & ca hoc sinh khdi 16p
10 va khoi 16p 12. "Tuy nhién, tinh chung ca
chin k¥ néng giao tiép, hoc sinh khéi 16p 10 dat
trinh do phat trién v6i diém trung binh 1a 3,1/4
diém cao hon so voi hoc sinh khéi 16p 12 véi
diém trung binh dat 2,9/4 diém.

Bang 4. Piém trung binh danh gia mirc d6 thanh thao céac ky nang giao tiép
trong giao duc moén ngir van cua hoc sinh trung hoc phé théng

Céc ky nang giao tiép Lép 10 | Lop 12 | Chung
1. K¥ nang nghe 3,1 2,9 3,0
2. Ky nang noi 3,1 2,7 29
3. Ky nang doc 3,3 3,0 3,2
4. Ky ning viét 2,9 2,7 2,8
5. Kj néng giao tiép Véi ban cung 16p, trueong 3,2 31 3,2
6. Ky ning giao tiép vai gido vién 2,8 2,7 2,7
7. Ky néng giao tiép Véi gia dinh 3,3 31 3,2
8. Ky ning giao tiép voi nguoi khac 3,0 2,7 2,9
9. Ky ndng giao tiép qua phwong tién truyén théng néi mang 3,3 3,0 3,2
Chung 3.1 2,9 3,0
Téng s6 hoc sinh tra 16 129 107 236

Ghi cht: Thang do bén mire, tir mitrc 1 “chua thanh thao” dén murc 4 “rat thanh thao”.
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Murc do hai long. Nghién clru nay su dung
mot thude do sy phat trién k§ ning giao tiép
trong giao duc mén nglr van la su hai long cia
hoc sinh. Gan 39% hoc sinh khdi 16p 10 va 16p
12 tra 101 12 “hai 1ong” hodc “rat hai 1ong” véi
sy phat trién k¥ nang tiép, gan 21% tra 1oi “rat
khong hai 1ong” hodc “khéng hai 1ong” va sb
con lai “kho tra 161 (Bang 5). M6 hinh hai long

nay xuat hién & ca hai khéi 16p 10 va 16p 12,
mic du sé luong va ti 18 hai long ctia hoc sinh
khéi 16p 10 cao hon khéi 16p 12. Diém trung
binh mirc d6 hai long cua tAt ca hoc sinh hai
khéi 16p 10 va 16p 12 dat 3,2/5 diém, c6 nghia
I trung binh mdt hoc sinh hai long dugc 64%
d6i v6i sy phat trién k¥ nang giao tiép trong
giao duc moén ngilr van.

Bang 5. Murc d6 hai long cua hoc sinh vé sy phat triéq k¥ ning giao tiép
trong gido dyc mon ngit van: s6 lwgng, ti 1€ va diém trung binh

Khéi 16p Rat khong hai long | Khéng hai long | Kho tra loi | Hai long | Rét hai long Chung DTB
N % N % N % | N| % N % N %

Lép 10 6 4,6 17 132 |49 | 380 | 51396 6 46 |129|1000| 33

Lép 12 3 2,8 23 215 |49 |458 |29 (271 | 3 2,8 | 107 | 100,0 | 3,0

Chung 9 3,8 40 169 [ 98 | 415 |80 ]340 9 3,8 |236]1000]| 3.2

Ghi chi: Thang do nam mc tir 1 “rat khong hai 1ong” dén 5 “rat hai 1ong”.

Pé xudt bién phdp quan Iy. Cude khao sat dé
nghi hoc sinh lya chon mgt hoac hon mét trong )
tam bién phap quan 1y phat trién k§ ning giao
tiép trong gido duc mon ngit van, dong thoi hoc
sinh ¢ thé chon bién phap khac va co thé ghi &
tén bién phap. Bién phap duoc nhiéu hoc sinh
nhét (59,8%) lua chon 14 bién phap “Gido vién
ling nghe va dong vién hoc sinh nhidu hon khi

giao tiép trong 16p véi gido vién” (Bang 6). Bién
phat dugc it hoc sinh nhit (20,8%) Iya chon 1a
bién phap “Kiém tra, danh gia sy phat trién k¥
ning giao tiép ciia hoc sinh trong giao duc mon
ngit van”. Tinh trung binh mdi bién phap dugc
gan 39% hoc sinh ca hai khdi 16p lya chon, trong
d6 44,6% hoc sinh khdi 16p 10 nhiéu hon han ti 18
31,8% hoc sinh khéi 16p 12.

Bing 6. SO lwong va ti 1& hoc sinh lya chon céc bign phap quan ly phat trién
ky nang giao tiép trong gido duc mdn ngi van

e S S Lz Lép 10 Lép 12 Chung
Cac bién phat quan ly phét trién kj nang giao tiép N % N % N %
1.ANeu r~o njuc tiéu phat trién ky nang giao tiép trong giao duc 47 36.4 30 28.0 77| 326
mén ngir van
2. LapAke ho~acr1 chi tiét phét trién k¥ nang giao tiép trong giéo 45| 349 37| 346 82| 348
duc mdn ngir van
3. T6 chuc day hoc nham phét trién ky nang giao tiép cho hoc 53| 411 43| 402 96 | 407
sinh trong gido duc mén nglr van ’ ' ’
4. Kiém tra, danh gid sy phat trién ky nang giao tiép cua hoc 36| 279 13 129 19| 208
sinh trong gido duc mdn ngir van ’ ' '
5: Gla.(i’VIen Iang ng}z_e vd dor}g vién hoc sinh nhiéu hon khi 85 65.9 56 523 | 141 | 50,8
giao tiep trong I6p vdi gido vién
6. IO chuc chp hoc Sl"h dlchvlam viéc nhom vaéi ban trong 16p 65 50.4 29 271 94| 398
nhiéu hon khi hoc mén ngir van
7. HocAsmh Eiuqc dong vién chia sé y kién nhiéu hon trong gid 66 51,2 o5 23,4 01| 386
hoc mén nglr van
8. Hoc S'I_nh_(;an (_i}rgc giao tiep qua phu’(’)'ng, tién truyeAn thopg nol 63| 488 39| 365 102 | 432
mang Vvai giao vién nhiéu hon trong qué trinh hoc mén ngit van
9. Cac dé xuat khac (Néu cé hay ghi rd) 3 2,3 4 3,7 7] 30
Chung 129 | 100,0 | 107 | 100,0 | 236 | 100,0

Ghi chi: Hoc sinh dugc chon mot hodc hon mét cac bién phap.
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3.2. Thdo ludn

Theo 1y thuyét hanh vi quan 1y cta
Hallinger chtrc ning hang dau cua quan ly 1a
“xac dinh muc tiéu” giao duc cua tat ca cac hoat
dong nhit 1 hoat dong gido duc, giang day va
hoc tap. Két qua nghién ctru cho thay da s6 hoc
sinh dong y hodc rat déng ¥ v4i chic ning quan
1y hang dau 1 “xac dinh myc tiéu phat trién k¥
ning giao tiép trong gido duc ngit vin”. Trong
thuc té, Chuong trinh gido duc phd thong mén
ngit vin xac dinh rd myc tiéu 14 phat trién giao
tiép véi cac ky nang doc, viét, nghe, nodi va cac
nang luc, k¥ nang khac. Lanh dao nha truong,
cu thé 12 pho hiéu truong nha truong, t6 bd moén
va giao vién ngit van c6 chlrc nang, nhiém vu
quan ly thuc hién chuong trinh gido duc moén
ngit van nhim muc tiéu nay. Tuy nhién, trong
cac chirc nang quan ly, chuc nang “Klem tra,
danh gia dé phat trién k¥ ning glao tiép cho hoc
sinh trong giao duc mon ngit van” ¢ thé chua
duoc thuc hién déy dt nhu cac chuc nang khac.
Rét c6 thé viée kiém tra, danh gia thuong duoc
thuc hién theo ké hoach giao duc nhdm danh
gia két qua hoc tdp mon ngir van nhiéu hon so
v6i danh viée viée thyc hién muc tiéu phat trién
ky ning giao tiép. Nghién ctru phat hién thiy
hoc sinh it tich cuc, it chu dong thuc hién cac
hanh vi ty quan ly, vi du it tw xac dinh muc tiéu
va it ty 1ap ké hoach trong qué trinh tham gia
quan ly phat trlen k¥ nang giao tlep
Su phat trién k¥ nang giao tlep la két qua
clia quan 1y tir phia nha truong nhét 1a gido vién
va sy tham gia quan thong qua hanh vi ty quan
1y cta hoc sinh. Két qué khao sat cho thdy da s6
hoc sinh chu dong giao tiép voi ban cing lop,
truong va giao tiép voi gia dinh. Theo ly thuyet
tuong tac xa hoi va kién tao xa hoi, giao tiép
v6i ban va gia dinh c6 thé giup hoc sinh vira
tuong tac v6i nhau va vira thé hién ban than,
Tuy nhién, it hoc sinh chu dong giao tiép voi
gido vién. Didu niy goi ra sy can thiét cia bién
phap quan 1y theo mo hinh hoc tap trai nghiém
ciia Kolb [43, 44]. Vi du, cin nghién ctru ap
dung cac phuong phéap tich cuc hoc tip trai
nghiém nhu lam viéc nhom, tro choi dong vai
dé hudng dan hoc sinh giao tiép voi ban va tao
didu kién, co hoi cho hoc sinh giao tiép véi giao

vién dé phat trién k¥ ning giao tiép trong cac
tinh hudng khac nhau [45]. Rat c6 thé do quan
1y va tu quan 1y con c6 nhitng han ché nhit dinh
nén chi mot phan thay d6i k¥ ning giao tiép
dugc hoc sinh danh gia 1a theo hudng phat tr1en
tdt 1én. Trong cac ky ning cdt 16i cua giao tiép,
hoc sinh co thé phat trién k¥ ning doc hon cac
k¥ niang khac. Diéu nay phu hop voi muc dich
cua gido duc mon ngir van ludén dat k¥ nang doc
1én hang dau boi vi thong qua doc cac tai lidu
ngit van hoc sinh phét trién von kién thic can
dé giao tiép. Theo Iy thuyét thong tin, thong qua
k¥ nang doc tai li€u, hoc sinh cé thé linh hoi
duoc kién thurc, kinh nghiém lich st van hoéa xa
hoi can cho giao tiép. Tuy nhién, k§ ning viét
ctia hoc sinh dwoc danh gia 1a it phat trién nhat
so voi cac ki nang khac. Diéu nay dat ra van dé
phai chu trong nhiéu hon dén viéc phat trién k¥
nang viét ctia hoc sinh, nhét 14 khi k¥ ning viét
chiém vi tri uu tién tht hai sau ky ning doc
trong muc ti€u chuong trinh gido duc moén nglr
van. Nghién ctru phat hién thy trong cac tinh
hudng giao tiép, hoc sinh co thé co ky nang
giao tlep véi ban, gia dinh va mang truyen
thong t6t hon nhiéu so véi ky niang giao tlep voi
gido vién va nguoi khac. Pang cha ¥ nhat la
hoc sinh ¢6 k¥ ning sir dung phuong tién truyén
thong két ndi mang & mirc cao, voi nghia 1a co
thé str "dung dién thoai thong minh va may tinh
két ndi internet dé giao tiép mang véi thoi
luong c6 thé nhiéu hon ca thoi luong giao tiép
that va v6i muyc tiéu ngoai hoc tap nhiéu hon 1a
muc tiéu hoc tap. Do vay, rat c6 thé can quan
tam t61 quan ly ky nang giao tiép trén cac nén
tang s6 dam bao viéc st dung cac phuong tlen
truyén thong nbi mang phuc vu viéc phat trién
giao tlep, hoc tap va su tién bd cua hoc sinh.
Két qua nghién ctru cho biét c6 39% hoc sinh
hai 1ong hodc rat hai long voi su phat trién k¥
ning giao tiép trong giao duc mon ngit van.
Mac du “hai long cua hoc sinh” khong phai la
muc tiéu cua gidao duc, nhung viéc c6 chi hon
mot phén ba hoc sinh hai long va nhiéu hoc
sinh chwa hai long cho thdy su can thiét phai
tim kiém cac bién phap quan 1y sy phat trién k¥
ning giao tiép trong gido duc mén ngit vin gin
v6i su hai long cua hoc sinh. Trong nhiéu bién
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phap quan ly, bién phap “giao vién ling nghe
va dong vién hoc sinh nhiéu hon khi giao tiép
trong 10p voi gido vién” dugce da sé hoc sinh
lya chon. Diéu nay cho thay day la bién phap
can duoc chu trong thyc hién dé phat trién ky
ning giao tiép clia hoc sinh trong gido duc néi
chung va gido duc mén nglr van nai riéng. Cac
bién phap khong dugc da s6 hoc sinh lya chon,
nhung van rét can duoc tham khao dé thuc hién
boi vi quan 1y can phai xac dinh rd muc tiéu,
1ap ké hoach, t6 chic thyc hién va kiém tra,
giam sat. Cy thé, can chu trong bién phap “klem
tra, danh gia su phat trién k¥ ning giao tiép cua
hoc sinh trong gido duc mén ngir van”. Theo
cach tiép can khoa hoc quan 1y hién dai, chi cai
gi dugc kiém tra, danh gia thi méi c6 thé quan
ly dugc va tu d6 mai cod thé tao ra su thay ddi
theo hudng phat trién. Do vay, viéc bién phap
kiém tra, danh gia chi dugc mot phén nam hoc
sinh lya chon, nhung day van 1a bién phap dic
biét can thiét va quan trong trong quan 1y néi
chung va quan ly gido duc noi riéng. Mot phat
hién cua nghién ctru ndy la sy phat trién ky
ning giao tiép ctia hoc sinh khéi 16p 10 c6 thé
dat mirc cao hon so v&i hoc sinh khdi lop 12.
Phét hién nay twong tu mot s nghién ctru khac
[46] va co thé dugce gidi thich nhu sau. Rét co
thé sy phat trién k¥ ning giao tiép & hoc sinh
khéi 16p 12 theo hudng chiéu sau cua tu duy
v6i yéu cau cao hon vé do chinh xéc, chin chén,
tu tin va sy tinh té cua su ung xu xa hoi ge“in Vol
kién thirc trong giao tiép Khi d6 thudc do vé su
“thanh thao k¥ ning giao tiép” c6 the chi danh
gia dugc mdt mat cia sy phat trién ky nang
giao tiép. Vi du, khi trao doi véi gido vién mon
ngit van co thé biét khac véi hoc sinh khdi 16p
10, mot s6 hoc sinh khdi 16p 12 ¢6 thé biét cau
tra 10i, nhung vin khéng gio tay phat biéu,
tham chi phai hoi dich danh méi bay to ¥ kién.
biéu nay goi ra sy can thiét cua viéc két hop
cac phuong phap do luong, danh gia dinh luong
va dinh tinh d6i véi quan 1y sy phat trién k¥
nang giao tiép.

4. Két luan

Van dung cach tiép can 1y thuyét hé thong
tong quét va cac 1y thuyét khac, nghién ctru nay

tap trung tim hiéu sy phat trién ky ning giao
tiép trong gido duc mon ngir vin dugc quan ly
trén cac cAp do hé thdng gido duc, tir co quan
quan ly nha nu6e thong qua Chuong trinh gido
duc phd théng mon ngir van, dén lanh dao nha
truong trién khai chudng trinh, ké hoach giao
duc mon ngit van tai truong trung hoc phd
thong, dén t6 bd moén, dén gido vién mon ngir
van dén hoc sinh. Két qua nghién ciru cho thay
nha truong quan tam thyc hién cac chuc nang,
cac hanh vi quan ly véi sy tham gia ctia hoc
sinh thong qua cac hanh vi ty quan 1y bao gdm
xac dinh muc tiéu, 14p ké hoach, to chirc thuc
hién, kiém tra danh gia. Két qua cua quan ly la
su phat trién cac ky nang giao tiép cot 161 gom
nghe n6i, doc, viét va cac ky nang giao tiép véi
giao vién, ban cung truong lop, gia dinh, nguoi
khac va ky nang s dung phuong tién truyén
thong nbi mang. Nghién ctu phat hién thiy hoc
sinh dat mirc do phat trién mot s6 k§ nang nhu
ky nang doc, giao tlep vOi ban, gia dinh va sur
dung truyen thong noi mang t6t hon so véi k¥
nang viét va giao tiép voi gido vién. Cac bién
phap dugc hoc sinh lya chon nhiéu nhét 1a gido
vién cén lang nghe va can tao co hoi cho hoc
sinh giao tiép véi gido vién. Pong thoi, can chii
trong thuc hién cac bién phap khac nhit 1a bién
phap kiém tra, danh gia sy phat trién ky ning
giao tiép trong gido duc mén ngit vin. Tuy
nhién, moén nglr van chi 1a mot trong cac mén
hoc trong gido duc pho thong. Do viy, can co
nhitng nghién ctru vé cac moén khac voi nhiéu
phuong phap bao quat dugc goc nhin cua ca
hoc sinh, gido vién, can bg quan 1y gido duc va
cac bén lién quan dé co thé tim ra nhimg bién
phap hiéu qua cho quan ly phat trién ky nang
giao tiép, mdt loai k¥ nang ¢bt 156i can hinh
thanh, phat trién & ngudi hoc thé ky XXI.

Tai liéu tham khio

[1] J. E. Pohan, E. Ikawati, Authentic Assessment of
Communication Skills High School Student in
Indonesia, Journal of Positive School Psychology,
Vol. 6, No. 2, 2022, pp. 596-605.

[2] E. A. Karasu, M. Faiz, Communication Skills of
Secondary School Students and Their Attitudes
towards Social Studies Course, International Online



48

(3]

(4]

(5]

(6]
[7]

(8]

(9]

[10]

[11]

[12]

[13]

[14]
[15]

[16]

[17]

L. N. Hung et al. / VNU Journal of Science: Education Research, Vol. 38, No. 2 (2022) 37-49

Journal of Educational Sciences, Vol. 12, No. 4,
2020, pp. 175-191.

C. J Chung, A. George, Bamett, K. Kim,
D. Lackaff, An Analysis on Communication Theory and
Discipline, Scientometrics, vol. 95, 2013, pp. 985-1002.

M. llankumaran, P. Deepa, Teaching Literature
Enhances Communication Skills - a Study with Special
Emphasis on Poetry, International Journal of
Engineering & Technology, Vol. 7, 2018, pp. 187-191.

C. J. Chung, G. A. Barnett, K. Kim, D. Lackaff,
Ibid, 2013.

M. llankumaran, P. Deepa, Ibid, 2018.

N. T. Thi, Communicative Competence as the
Result of Synthetic Development of Knowledge and
Reading-Writing-Speaking-Listening ~ Skills in
Language Arts and Literature Teaching, Journal of
the Ho Chi Minh City Pedagogical University,
Vol. 56, 2014, pp. 134-143 (in Vietnamese).

H. T. Mi, The Situation of Educational Management of
Communication Skills for Primary Students in Tuyen
Quang City According to the Orientation of the
General Educational Program 2018, Tan Trao
University of Science, June, Vol. 16, 2020, pp. 116-122.
L. N. Hung, System, Structure and Social
Differentiation, Hanoi: Vietnam National University
Press, 2015 (in Vietnamese).

The Ministry of Education and Training, The
General Education Program of Literature (Issued by
the Instruction Number 32/2018/TT-BGDDT Dated
December 26, 2018 by the Minister of the Ministry
of Education and Training), 2018.

B. van Ruler, Communication Theory: An
Underrated Pillar ~ on  Which Strategic
Communication Rests, International Journal of
Strategic Communication, Vol. 12, No. 4, 2018,
pp. 367-381.

L. N. Hung, The Paradigmatic Triangle of
Education Sciences Theories of John Watson, Lev
Vygotsky and Jean Piaget, Journal of Social
Sciences and Humanities, Vol. 7, No. 6, 2021,
pp. 609-624 (in Vietnamese).

K. Marx, F. Engels, Full Volumes, Hanoi: National
Political Publishing House, The Function of Labor
in Changing Ape to Man, 1994 (in Vietnamese).

J. B. Watson, Behaviorism, New York: Norton, 1930.
L. S. Vygotsky, Mind in Society: The Development
of Higher Psychological Processes, Cambridge,
MA: Harvard University Press, 1978.

J. Piaget, Origins of Intelligence in the Child,
Routledge and Kegan Paul, 1936.

A. H. Maslow, A Theory of Human Motivation,
Psychological Review, 50, 1943, pp. 370-396.

[18]
[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]
[28]

[29]
[30]

[31]

[32]
[33]

J. E. Pohan, E. Ikawati, Ibid, 2022.

C. E. Shannon, W. Weaver, The Mathematical
Theory of Communication, Urbana, Ill: University
of Illinois Press, 1949.

E. Katz, P. Lazersfeld, Personal Influence: The Part
Played by People in the Flow of Mass
Communications, New York, NY: Free Press, 1955.
N. Wiener, Cybernetics or Control and
Communication in the Animal and the Machine,
New York, NY: MIT Press, 1961.

G. H. Mead, Mind, Self, and Society: From the
Standpoint of a Social Behaviorist, Chicago, IL:
University of Chicago Press, 1934.

W. R. Neumann, Interaction, In W. Donsbach (Ed.),
The International Encyclopedia of Communication,
(Vol. V, pp. 2305-2309). Malden, MA: Blackwell.
T. R. Lindlof, Constructivism, In W. Donsbach
(Ed.), The International Encyclopedia of
Communication, Malden, MA: Blackwell, Vol. 3,
2008, pp. 944-950.

Thomas Theorem is, If Men Define Situations as
Real, they are Real in Their Consequence, W. 1.
Thomas, D. S. Thomas, The child in America:
Behavior Problems and Programs, New York:
Knopf, 1928, pp. 571-572.

J. Piaget, J. P. Essay (Self-biography and Selected
Papers for the Public), Translated by P. A.
Tuan, Hanoi: Tri Thuc Publishing House, 2019
(in Vietnamese).

H. T. Mi, Ibid, 2020.

Rahman, W. Sopandi, T. N. Widya, R. Yugafiat,
Literacy in the Context of Communication Skills for
The 21 Century Teacher Education in Primary
School Student, International Journal of Science and
Applied Science: Conference Series, Vol. 3, No. 1,
2019, pp. 101-108.

N. T. Thi, Ibid, 2014.

U. Bronfenbrenner, G. W. Evans, Developmental
Science in the 21% Century: Emerging Questions,
Theoretical Models, Research Designs and
Empirical Findings, Social Development, Vol. 9,
No. 1, 2000, pp. 115 -125.

L. N. Hung, Leadership, Governance, Management,
Administration in Training Teacher and Education
Officers, Vietnam National University Journal:
Educational Research, Vol. 37, No. 3, 2021, pp. 1-10
(in Vietnamese).

H. T. Mi, Ibid, 2020.

N. T. Ngoc, Developing Communication Skills for
Secondary School Students via Experiential
Activities. International Journal of Learning and
Teaching. 7(4, 2021, pp. 286-291.



[34]

[35]

[36]
[37]
[38]

[39]

L. N. Hung et al. / VNU Journal of Science: Education Research, Vol. 38, No. 2 (2022) 37-49 49

P. Hallinger, J. Murphy, Assessing the Instructional
Management Behavior of Principals, The Elementary
School Journal, Vol. 862, 1985, pp. 217-47.

L. N. Hung, Instructional Leadership Theory for
Educational Quality and Effectiveness, The State
Organization Journal, 2021, pp. 42-45.

Le . N. Hung, Ibid, 2021.

Le . N. Hung, Ibid, 2015.

The Ministry of Education and Training, Instruction
to Revise the Content of Literature Teaching in
High School in Semester I, Academic Year (Issued
with the Official Letter No. 1113/BGDDT-GDTrH
Dated March 30, 2020 by the Minister of the Ministry
of Education and Training), 2019-2020.

L. N. Hung, Sociology of Education, Hanoi: Vietnam
National University Press, 2015 (in Vietnamese).

[40]

[41]

[42]
[43]

[44]

[45]

T. V. Minh (Ed), D. B Lam, The Method of
Education Science Research, Hanoi: The Vietnam
National University Hanoi Press, 2020, pp. 77.

H. T. Oanh, The Management of Communication
Skills in Literature Education in Xuan Phuong High
School in Hanoi, Unpublished School Governance
Bachelor Thesis Instructed by Le Ngoc Hung, 2022.
N. T. Ngoc, lbid, 2021.

L. N. Hung, The Experiential Learning Model of
David Kolb: Theory and Application in Education
and Training, The Journal of Political Theoretical
Information, Vol. 4, No. 86, 2022, pp. 33-40.

S.  R.  Khambayat, Developing Effective
Communication Skills in Students, Scholarly
Research Journal for Interdisciplinary Studies,
Vol. 4, No. 37, 2017, pp. 8799-8817.

E. A. Karasu, M. Faiz, Ibid, 2020.



