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Abstract: This study investigated the information literacy in the digital environment of university
students from Vietnam. A survey was developed to collect quantitative data from self-assessment
on information literacy of 328 students from different majors of teachers’ training at VNU
University of Education. Using descriptive statistical methods for the data analysis, the study
showed that the students were proficient in accessing and processing basic information types in the
digital environment, and had the ability to apply information and communication technology to
their learning and in daily activities. The students tended to be able touse Microsoft office
applications, tools for searching information to solve learning tasks and useemail and social
networks for communication, information exchange and other ordinary purposes. Students were
aware of the importance of safety and information security in the digital environment. However,
creativity with digital information and emotional intelligence were not highly self-assessed.
Students still had limitations in applying the information obtained from the digital environment to
solve problems they faced in real life.
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Panh gia nang Iuc thong tin cda sinh vién
trong moi truong ki thuat so6

Tran Thi Thu Ngan”, Lé Thi Hoang Ha

Truong Dai hoc Gido duc Dgi hoc Quéc gia Ha Noi,
144 Xudn Thuy, Cau Gidy, Ha N¢i, Viét Nam

Nhan ngay 07 thang 9 ndm 2022
Chinh stra ngay 17 thdng 02 nadm 2023; Chap nhan dang ngay 23 thdng 02 nam 2023

Tém tit: Nghién ciru nay dé cap dén ning luc thong tin trong moi trudng ki thuat sd cia sinh vién.
Nghién ciru ghi nhan két qua ty danh gia vé ning lyc thong tin cta 328 sinh vién thudc cac nganh
hoc, khoa hoc khac nhau cua Truong Pai hoc Gido duc, Pai hoc Qudc gia Ha Noi; Sir dung cac
phép thong ké moé ta dbi véi dir liéu thu dugc, ‘nghién ciru da chi ra rang sinh vién trudng Pai hoc
Gido duc da dat muc thanh thao trong viéc tiép can va xir Iy cac dang thong tin co ban trén moi
truong s6, c6 kha ning Umg dung cong ngh¢ thong tin va truyén théng vao qua trinh hoc tap va
trong cac hoat dong doi sdng nhu sir dung dugc cic tng dung van phong, cong cu tim kiém dé
hoan thanh nhiém vu hoc tap, st dung email va cic mang xa hoi dé lién lac, trao d6i, phuc vu hoc
tap va doi sdng. Sinh vién danh gia cao tim quan trong cta an toan va bao mat thong tin trong moi
truong s6. Tuy nhién, kha ning sang tao voi thong tin trén moi trudng sO va tri tué cam xtic chua
dugc danh gia cao. Sinh vién con han ché vé kha nang ap dung nhimg thong tin c6 dugc tir moi
truong ki thuat sé vao giai quyét cac van dé trong doi song thuc tién.

Tuwr khoa: Thong tin, ndng lyc thong tin, nang lyc k¥ thuat $6, tuwong tac sb, moi truong ki thuét $6.

1. Pit van dé

Trong moi truong gido duc dai hoc, sinh
vién 1a d6i twong c6 nhu cau truc tiép vé thong
tin phuc vu cho qua trinh hoc tdp, nghién ctru,
rén luyén va phét trién ban than. Khong nim
ngoai xu huéng phat trién chung cua thé gisi,
giao duc Viét Nam néi chung va gido duc dai
hoc noi riéng di va dang chuyén ddi s mot
cach manh m&. Cung v6i su phat trién cua cong
nghé va sy bung nd cia thong tin, ning luc
thong tin dac biét 1a nang lyc thong tin trong
mdi truong s6 cia sinh vién ngdy cang trd nén
quan trong va dugc quan tim nhiéu hon. Ning
luc thong tin 1a ki niang then chét, can thiét
trong hoc tap va nghién ciru & bat ki nganh hoc
nao. Do 1a didu kién tién quyét cho viée hoc tap
sudt doi, giup ngudi hoc tham gia vao hoat
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dong hoc tap, nghién ctru mdt cach chu dong,
nang cao kha nang tu duy bién chirng. Nghién
ciru nay tap trung danh gia nang lyc thong tin
ctia sinh vién nhu mot ning luc thanh phan cia
nang lyc ky thuat s6, bén canh nhimg k¥ ning
sir dung thiét bi, phin mém cong nghé, nghién
ctru con 1am rd vé thai do, hanh vi, cam x(ic cua
nguoi dung voi thong tin trong qua trinh théng
tin va truyén thong. Nghién ctru danh gia chi
tiét vé nang lyc thong tin trong moi trudng sb
cua sinh vién Truong Pai hoc Gido duc - Dai
hoc Qudc gia Ha Noi, tir d6 goi md nhing giai
phap nang cao nang luc thong tin trong moi
truong ki thuat so.

2. Tong quan nghién ctru

Thuat ngir “nang lyc thong tin” (information
literacy) duoc dé cap lan dau tién vao nam 1974
trong mot dé xuat dugc d¢ trinh 1én Uy ban Thu
vién va Khoa hoc Théng tin Qudc gia Hoa Ky
(NCLIS - National Commission on Libraries and
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Information Science) ctia Paul Zuzkowski,
Chu tich Hoi cong nghiép Thoéng tin Hoa Ky
(HA - Information Industry Association). Theo
tac gia, nhimg nguoi duge do tao vé ing dung
céc nguodn thong tin vao cong viée duge goi la
nhiing nguoi c6 nang luc thong tin. Ho da dugc
hoc cac k¥ thuat va ky ning dé sir dung nhiéu
loai cong cu thong tin cling nhu cac ngudn
chinh théng trong duc két thong tin giai phap
cho cac van dé cua ho. Trong dinh nghia nay,
Zurkowski dé xuat rang nang lyc thong tin cua
mot ngudi gdm: i) Ap dung dugc cic ngudn
thong tin trong mot tinh hudng céng viéc;
i) Cac k¥ thuat va k¥ ning can thiét dé sir dung
céc cong cu cung cap thong tin va cac ngudn
thong tin; va iii) Thong tin dugc sir dung dé giai
quyét van dé [1].

C6 nhiéu dinh nghia khac nhau vé “ning
lyc thong tin”, sy phat trién cua khai ni€ém nay
gan lién véi su phat trién cia «cong ngh¢, khoa
hoc, k¥ thuat va sy phat trién cta hé thong
thong tin thu vién va cac hoat dong thong tin
truyén thong da phuong tién. Dén thoi diém
hién tai, trai qua mot qua trinh nd rd nhiing
nghién ctru va dy an vé nang lyc thong tin cua
hoc sinh, sinh vién va nguoi truong thanh ¢ quy
mo quoc gia cling nhu cua cac t6 chirc quéc té,
ta dé dang tim thay khdi niém nay trong nhiéu
van ban, tai li€u chinh thong. Theo UNESCO,
nang lyc thong tin la sy két hop cuia kién thurc,
su hiéu biét, cic ky ning va thai do ma mdi
ngudi can hoi tu day du trong xa hoi thong tin.
Khi mdi c4 nhan c6 ning luc thong tin thi ho s&
phat trién kha nang lya chon, danh gi4, str dung
va trinh bay thong tin mot cach hiéu qua [2].

Toém lai, nang lyc thong tin 1a kha nang c6
thé xac dinh, tim kiém, truy cip va danh gia
ngudn thong tin mot cach hiéu qua nham dap
mg nhu cau thong tin va st dung thong tin
dang dao dic va phap luat. Nhung ciing phai
thira nhan rang, thuat ngit “nang lyc thong tin”
(information literacy) khong that sy phd bién
trong cong chung, chu yéu cac nghién ciu
thuong gan lién nang luc thong tin vai linh vuc
thu vién. Tuy nhién, nang luc thong tin 14 nang
luc cbt 16i ddi véi mot nguoi truong thanh, dic
biét trong moi truong sb, noi ma thong tin co
thé xuét hién khip moi noi va su phat trién, mo

rong cua nang lyc thong tin dugc gin lién véi
su phat trién cua khoa hoc cong ngh¢ sau cac
cudc cach mang cong nghiép thé gisi 1an tha ba
va thu tu.

Tir viéc phan tich, va khai quat hoa cac
nghién ctru dd co vé ning luc thong tin va dat
nang lyc thong tin trong s bung nd cua khoa
hoc may tinh, internet toan cau va sy phat trién
cua tri tu€ nhan tao, Pai hoc Illinois (2014) cho
rang, ning lyc thong tin trong moi truong sd 1a
kha nang sir dung cong nghé thong tin ky thuét
s0, cong cu truyén théng hodc mang Internet dé
xac dinh vi tri, danh gia, st dung va tao ra
thong tin. Trong d6 nhdn manh kha ning hiéu
va str dung thong tin trong nhiéu dinh dang tir
mot loat cac ngudn khi no duoc trinh bay thong
qua may tinh. Kha ning cua ngudi dung tin
thuc hién nhiém vy c6 hiéu qua trong mdt moi
truong k¥ thuat sd,... bao gdm kha ning c6 thé
phan tich dir liéu dé tai san xuét ra dir lidu va
hinh anh thong qua cac ngudn théng tin co
dugc, thong qua d6 danh gia va ap dung nhiing
tri thirc méi trong méi trudng sd va hoat dong
phuc vu nhu cau tin cia minh. Mot cach don
gian va ngan gon hon, Pai hoc Cornell (2015),
khi ban vé nang luc thong tin va nang luc so, da
dé cap: niang lyc thong tin 12 kha ning co thé
tim kiém, danh gia, st dung, chia sé, tao ra noi
dung thong tin méi thong qua cic cong cu vé
cong nghé thong tin va mang Internet. Cac hoat
dong d6 bao gom cac hoat dong phuc vu viéc
hoc tap nhu viét bao, tao ra cac bai thuyét trinh
da phuong tién, hay 1a mot phan cua cac hoat
dong thong tin hang ngay, d6 ciing 12 mot phan
ciia niang luc théng tin trong mdi trudng sd.
Pon gian 1a cach thirc dé giai quyét nhu cau tin
ctia minh [3].

Tai Viét Nam, theo Nghiém Xuan Huy
(2011), khai niém nang luc thong tin dugc du
nhap tir ddu nhitng nam 2000 va duoc nghién
ctru, phd bién rong rai tir nim 2006 thong qua
Hoi thao qudc té vé Ning luc thong tin, duoc td
chtrc tai Pai hoc Qudc gia Ha Noi voi su tham
gia cua Hiép hoi qudc té cac td chirc thong tin
va thu vién (IFLA) va cac chuyén gia dén tur
New Zealand va Australia. O thoi diém do, khai
niém “information literacy” dugc dich la “kién
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thirc thong tin” va thuat nglt nay dugc dung
trong nhiéu nghién ctru sau do [4].

Trong hau hét cac nghién ctru vé nang lyc
thong tin tai Viét Nam, déu duogc dat trong linh
vuc thu vién cung su phat trién tr thu vién
truyén théng dén thu vién sd. Chu trong dao
tao, phat trién ning luyc thong tin cia nhing
nguoi lam trong linh vuc thu vién, nang cao
trach nhiém cua d6i ngii quan ly va nhan vién,
cai thién chat luong cung cép dich vu thu vién
dac biét 1a thu vién cong cong. Tuy vay, trong
cac cong trinh nghién ctru, cac nha nghién ctu
chi ra dugc vai tro to 16n cia nang lyc thong tin
dbi v6i mot nguodi truong thanh dic biét 1a
trong moi truong gido duc dai hoc.

Dbi voi nhitng ngudi duoc dinh huéng va
lam cong tac nghién ctru khoa hoc, nang lyc
thong tin ¢ vai tro: i) Lam chi ngudn thong
tin/sir dung ngudn thong tin hiéu qua; ii) Nang
cao dao dirc nghién ctru/dao duc nghé nghiép;
va iil) Tang cuong hiéu qua trong nghién ciru
khoa hoc [4].

Nam 2020, tic gia Ngd Thu Giang cho ring
ddi voi sinh vién dai hoc, nang lyc thong tin co
vai trd Nang cao chét luong hoc tap, Nang cao
chat luong nghién ctu khoa hoc, Trg giip giai
quyet cac van d& khac (nhu phat trién ky ning
mém va hiéu biét vé cac linh vuc trong doi
song) [5].

Gan nhat, vao nam 2021, hai tic gia
Nghiém Xuan Huy va Bui Thanh Huyén di chi
ra bdi canh thong tin ciia mdi c4 nhan va cho
théy nguoi hoc hién nay cung lic phai thu dong

“tiép nhan” nhiéu ngudn thong tin khac nhau va
cha yéu Ia tuong tac xa hoi va vira chu dong tim
kiém cac ngudn thong tin phuc vu nhu cau hoc
tap, nghé nghiép. Hai tac gia ciing dit ning luc
thong tin trong mot hé quy chiéu hep hon 1a bdi
canh hoc tap cta nguoi hoc dé thiy duoc su
thay d6i, m& rong hoc tap dua trén cac ngudn
tin da dang, phong phu. Trong bdi canh dé sinh
vién khong chi 1a nguoi tiép nhan mot cach thu
dong tri thirc ma phai la nguoi xt Iy va tao ra tri
thirc mot cach chi dong. Bén canh do6, mat )
giai phap nham nang cao ning lyc thong tin cho
sinh vién dai hoc ciing duwoc dé xuit nhu:
chuong trinh giang day dugc thiét ké dé dao tao
nén nhitng nha chuyén mén cho tuong lai, khi

thiét ké cac chuong trinh niy, ngudi ta di nhan
thic dugc rang kién thuc thong tin can duoc
phat trién va ap dung trong tit ca cac bac hoc.
Théch thirc hién nay dbi véi gido duc dai hoc 1a
lam thé nao dé 16ng ghép kién thirc thong tin
vao cac bai kiém tra cy thé trong qué trinh hoc
tap cua sinh vién tai tt ca cac trinh do. Mot
cach tiép can sang tao va da chiéu trong viéc
phat trién kién thirc thong tin da duoc ap dung
tai mot co s¢ gido duc dai hoc & Australia [6, 7].

Dé trién khai phat trién nang luc thong tin
hiéu qua cho ngudi hoc, can bo thu vién, giang
vién, ¢ van hoc tap va nhiing nguoi lam quan
ly can phdi hop xay dung nhitng chién luoc
trién khai phat trién nang luc thong tin cho sinh
vién mot cach cu thé. Su hop tac va lien két
giita cac bén lién quan nay la chia khoa dé dam
bao sy thanh cong cho cac chuong trinh phat
trién nang luc thong tin tai trudng dai hoc [6].

Hau hét cac nghién ctru ndy déu néu duoc
vai tro ctia nang luc thong tin va dua ra nhirng
giai phap rat cu thé tir phat trién ca nhan dén su
phdi hop gitra cac bén lién quan. Tuy nhién,
chua tim thidy mot nghién ciru cy thé nao tai
Viét Nam xay dung hodc chuin hod mot khung
khai niém nham danh gia nang lyc thong tin cua
ngudi hoc, dic biét 1a nang luc tiép can va sir
dung thong tin mét cach hi¢u qua.

Nhu vay, du dugc dién dat theo nhiing cach
khac nhau va dit trong tdm vao nhimng van dé
khac nhau, khi xem xét nang lyc thong tin, dic
biét 1a ning luc thong tin trong mdi trudng sd,
cac nghién ctu déu sit dung mot sb nodi
ham/nang Iyc thanh phan 1a: ning lyc tiép can
thong tin, kha ning danh gia va giao tiép véi
thong tin, nang lyc st dung c6 trach nhiém va
hiéu qua thong tin, kha nang trinh bay thong
tin & cac dang khac nhau trong moéi truong ky
thuét sb.

Dua trén cac khung nang luc thong tin,
ning luc ky thut sé di nghién ctu, ching toi
nhan thdy, trong bdi canh hién nay, ning luc
thong tin cta sinh vién khong nén va khong thé
dit ngoai moi truong ky thuat sb; hon thé, ning
lyc thong tin can duge danh gia nhu mét ning
lyc thanh phan ciia nang lyc k¥ thuat s6. Do do,
v6oi muc dich danh gia nang lyc thong tin trong
moi truong ki thudt sé cua sinh vién, khung
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nang luyc va b cong cu danh gia ning luc ki
thuét s thudc du 4n Tré em thoi dai s6 Chau A
- Thai Binh Duong - Digital Kids Asia-Pacific
(DKAP) do UNESCO bao trg da duoc st dung
nhu mot tham chiéu chinh. Theo khung ning
luc ndy, ning lyc ki thudt sd dwoc dinh dang
bao gom 5 linh vuc: i) Ky ning cong nghé
thong tin co ban; ii) An toan va kha néng phuc
hoéi k¥ thuat so; |||) Su tham gia va tuong tac
trén moi tmong s0; va iv) Tri tué cam xuc trong
moi truong sb; (E) Sang tao va doi méi k¥
thuat sd [8].

3. Phwong phap nghién ctru

Nghién ciru nay su dung phuong phap
nghién ctru dinh luong: Dya trén co so ly luan
va téng quan nghién ctru vé ning lyc thong tin
ciing nhu nang lyc s0, mot bang hoi khao sat vé
nang lyc s0 da duoc su dung dé sinh vién tu
danh gia. Sir dung phuong phap chon mau
thuan tién, nghién ctru da thu dugc dir lieu dé
dura vao phan tich dinh lugng gdm 328 phiéu tra
101, bao gém sinh vién cac khod, cac nganh hoc
cu nhan cua Truong Pai hoc Gido duc - Dai
hoc Québc gia Ha Noi. Cac phép thong ké duogc
st dung trong nghién ctru bao gom: thong ké
mo ta, phan tich nhan t6 kham pha xac dinh tinh
xac thuc cua thang do, danh gia do tin cay cia
thang do, kiém dinh sy khéc biét vé gia tri trung
binh gitta cac nhém mau.

3.1. Cau hoi nghién cuu

i) Sinh vién Truong Pai hoc Gido duc - Pai
hoc Qubc gia Ha Noi tu danh gia ning luc
thdng tin trong mai truong s nhu thé nao;

i) Cac ning lyc thanh phan cua ning luc
thong tin trong moi truong ki thuat sd co mdi
tuong quan v6i nhau nhu thé nao.

3.2. Cong cu thu thap dit liéu

Dit liéu phuc vu nghién cuu nay dugc thu
thap thong qua mot Bang hoéi sinh vién tu
danh gia nang luc ki thut sd v6i 63 cau hoi
(bién quan sat), thich nghi héa tir bd cong cu
nghién cuu DKAP, giit nguyén 5 Iinh vuc nhu
cong cu goc: i) K ning cong nghé thong tin co
ban; ii) An toan va kha ning phuc hdi k¥ thuit

s6; iii) Su tham gia va tuong tac trén moi
tru:ong so iv) Tri tu¢ cam xuc trong moi truorng
s0; va V) Sang tao va d6i méi ky thuat s0. Voi
mdi bién quan sat, sinh vién dugc yéu cau ty
danh gia theo thang likert 5 mirc do: i) Rat
khong dong ¥; ii) Khong dong ¥; iii) Khong co
¥ kién; iv) Pong V; va v) Rit dong y. Bén canh
d6, dé phuc vu muc dich nghién ctru, bang hoi
cling bao gdm maot sd bién nhan khéu hoc nhu:
gidi tinh; nam theo hoc tai truong dai hoc va
nganh hoc.

Dir ligu dugc thu thap thong qua viée sur
dung phiéu khao sat tryc tuyén giri dén sinh
vién Truong Pai hoc Gido duc - Pai hoc Quéc
gia Ha Noi thong qua email ndi bd, hé théng
16p khoa hoc, va theo 16p hoc phan. Do nghién
cuu st dung phuong phéap phan tich dir liéu la
phan tich nhin t6 kham pha EFA nén kich
thudc mau can it nhat gip 5 1an sb bién quan sat
(Hair va cong sy, 1998) [9]. Theo do, v6i bang
hoi bao gém 63 bién quan sat, nghién ctru can
tbi thiéu 315 sinh vién tra 10i khao sat.

Phdn tich nhan t6 kham pha EFA

Trj s6 cia KMO (Kaiser-Meyer-Olkin) dat
0,956 > 0,5, sig Bartlett’s Test béng 0,000 nho
hon 0,05 cho thay bo dir liéu da thu thap duoc
du diéu kién dé phéan tich nhan t6 phu hop
(Hair, 2014) [10].

Bang 1. Két qua danh gia hé s6 KMO

va kiém dinh Bartlett
Kaiser-Meyer-Olkin Measure 0.956
of Sampling Adequacy ’
Cﬁ.pgrox' 14758,592
Bartlett's Test I->quare
of Sphericity df 1953
Sig. 0,000

Sau khi loai bo cac bién khong dat yéu cu
(voi hé sb tai nhan t6 nho hon 0,5) trong cac 1an
phén tich EFA, tir 63 bién quan sat ban dau con
46 bién quan sat, cic bién nay dugc phan thanh 7
nhan té tat ca cac bién quan sat déu c6 hé sb tai
nhan t6 Factor Loadlng 16n hon 0,5 (Bang 2). Can
clr ndi dung cac bién quan sat xuit hién trong
timg nhan t5, 7 nang lyc thanh phan cia ning
luc ki thuat sé, theo dit lidu thuc tién, duge xdc
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dinh gdm: i) Nang lyc thong tin va truyén thong
co ban; ii) An toan thong tin - bio mat thong tin
trong tuong tac s0; iii) Kha nang biéu dat trong
moi truong so iv) Tri tué cam xuac trong moi
truong s6; v) Kha ning sing tao trong moi
truong s; vi) Kha ning thich tmg va ty diéu
chinh trong twong tac sb; va vii) St dung thong
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tin tim kiém dugc tir Internet dé giai quyét van
dé thuc tién. Cac nhan t6 nang lyc thanh phan
déu dam bao v& d0 tin cdy, voi hé sb
Cronbach’s alpha tir thip nhat 1a 0,749 dén cao
nhat 1a 0,927 (Nunnally va Burnstein, 1994)
[11] (Bang 2).

Bang 2. Két qua phén tich nhan t6 nang luc ki thuat sd

Rotated Component Matrix?

Nhan té

Component

3 4 5 6 7

ad 0,75

ar 0,75

ab 0,75

a8 0,73

Nhan t6 1. Nang luc

cbng nghé thong tin va a2

0,71

truyén thong co ban a9 | 0,65

all | 0,63

ad 0,60

al2 | 0,58

al 0,53

c10

0,77

cl2

0,74

c9

0,68

b7

0,66

Nhan t6 2. An toan thong

tin - Bao mat thdng tin cll

0,64

trong twong tac sb b9

0,63

bl

0,63

di

0,60

d3

0,57

e9

0,79

ell

0,74

Nhan t6 3. Kha ning e10

0,73

biéu dat trong moi

truong sb es

0,71

e6

0,68

e’

0,58
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di1 0,67
di3 0,63
) d10 0,61
N,han to 4. TAr.l tue‘cam . d14 0,59
Xuc trong mo1 trrong so
di2 0,58
ds 0,54
d4 0,53
e2 0,77
séng tao trong moi
trudng sé e4 0,63
e5 0,57
b3 0,76
Nhén to 6. Ifhé n.'El‘ng b4 0,67
thich ung va tu diéu
chinh trong tuong tac s6 bS 0,65
b13 0,52
Nhan t6 7. Str dung c6 0,72
thf)ng tin tim k:ettnﬂ _duqc 5 071
trén internet dé giai
quyét van dé thyc tién c/ 0,67
b6 tin cay thang do
(Cronbach’s Alpha) 0,75 | 092 | 093 | 0,88 | 0,86 | 0,84 | 0,81

3.3. Mdu nghién ciiu

Dir liéu st dung cho nghién ctru nay bao
gom 328 phiéu tra 10i hop 18, voi da s6 1a nir
(87,8%), do ddi twong dugc khao sat 1a sinh
vién truong Pai hoc Giao duc, noi ¢o ti 1€ sinh
vién nit ludn chiém 4p dao. Do thoi diém khao
sat dién ra vao hoc ky II ctia nam hoc, khi phin
16n sinh vién su pham dang trong ki thyc tap va
khong con hoc cac hoc phan tai trudng, nén gan
nhu 100% mau nghién ctru 1a sinh vién nam thir
nhat (xdp xi 37%), ndm tht hai (khoang 34%)
va nam thr ba (gin 28%). Phan theo theo nhom
nganh dao tao, nghién ciru nay hau nhu khong
¢6 dir liéu vé sinh vién cac nganh su pham ngit
van, lich str, dia ly (nhém nganh GD2); khoang
38% tra 101 khéo sat la sinh vién cac nganh toan
va khoa hoc ty nhién (GDI1); xap xi 21% va
17% lan luot 1a sinh vién su pham tleu hoc
(GD4) va su pham mam non (GD5); sb con lai
(xap xi 23%) 1a sinh vién cac nganh ngoai su
pham (GD3) (Bang 4).

Béng 3. Bang thong tin nhan khau
hoc mau nghién cou
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Gioi tinh S6 lwong | Tilé
Nit 288 87,8
Nam 38 11,6
Khac 2 0,6
Tong cong 328 100,0
Nam hoc S lwong | Tilé
Nim thir nhat 121 36,9
Nim tht hai 113 34,5
Nim thir ba 91 27,7
Nam thu tu tré 1én 3 0,9
Tdng cong 328 100,0
Nhom nganh S6 lugng | Tilé
GD1 125 38,1
GD2 5 1,5
GD3 75 22,9
GD4 68 20,7
GD5 55 16,8
Tong cong 328 100,0
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Ghi cha:

GD1: nhom cac nganh su pham Toan hoc,
Vit ly, Hoa hoc, Sinh hoc va Khoa hoc Ty nhién.

GD2: nhém céac nganh su pham Ngit Vén,
Lich su, Lich sir va Dia ly.

GD3: nhom cac nganh cu nhan Quan tri
chét lugng, Quan tri truong hoc, Khoa hoc giao
duc, Tham van hoc duong, Quan tri Cong nghé¢
giao duc.

GD4: nganh Giao duc Tiéu hoc.

GD5: nganh Giao duc Mam non.

3.4. Két qud nghién ciru va thdo ludn

Cdu hoi nghién ciru 1

Két qua phan tich kiém dinh Friedman
trung binh thtr hang (mean rank) cua muc dg tu
danh gia vé nang lyc thong tin trong méi trudng
sb cua sinh vién Trudng Pai hoc Giao duc, Dai
hoc Quéc gia Ha Noi da chi ra su khac biét co y

nghia (Bang 4). Theo két qua nay, sinh vién
ddng y voi quan diém cia cac bién da dua ra vé
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an toan thong tin va bao mat thong tin trong
tuong tac s6 (trén 75% sinh vién dong ¥). Clng
c6 gan 75% sinh vién ddng ¥ v6i quan diém cua
céc bién da duara vé nang lyc cong nghé thong
tin va truyén théng co ban. Trong 7 nhén t6
dugc dua ra, gia tri trung binh cia nhom nhén
td lién quan dén kha ning sang tao va tri tué
cam xic trong moi truong sd 1a hai nhém nhan
td dugc sinh vién tu danh gia thap nhat.

Véi két qua ty danh gia nay cho thay sinh
vién Truong Pai hoc Giao duc, Pai hoc Qudc
gia Ha No6i thanh thao trong viéc tiép can va
khai thac céac nguén thong tin, hoc li€u s6 &
muc dd co ban, con & mic d0 cao hon la kha
ning sang tao ddi méi cua sinh vién chua cao
bao gdm ca viéc phdi lai dua trén tai nguyén da
c6 va thé hién y tudng, tao ra ndi dung moi.
Sinh vién da quan tim nhiéu dén véan dé an toan
va bao mat thong tin khi twong tac trong moi
truong $6. Tuy nhién, vé mat tri tué cam xc
trong moi trudng con thip.

Bang 4. Trung binh thir hang c&c nhan t6

N 6 Trung | Do léch | 11" | Rétkhong déng/ | Phan | Dbngy/
binh chuan hang Khong dong y van Rat dong y
Nhén t6 1. Nang luc cong
nghé théng tin va truyén 4,17 0,65 4,93 3,7% 21,9% 74,4%
thong co ban
Nhan t6 2. An toan thdng
tin - Bao mat thﬁ,ng tin 4,31 0,64 5,46 2,4% 20,2% 77,4%
trong tuong tac s
Nhan 16 3. Khanang bieu | 599 | 74 | 361 9,1% 458% |  45.1%
dat trong mdi trudng so6
Nhan 6 4. Tritug cam 555 | 79 3,05 12,2% 50,9% |  36,9%
xuc trong moi truong SO
Nhan 0 5. Kha nang sing | 36, | 79 3,04 13,7% 49.4% |  369%
tao trong moi truong so
Nhaén t6 6. Kha nang thich
ung va tu diéu chinh trong | 4,06 0,74 4,59 4,6% 30,2% 65,2%
tuong tac soO
Nhan t0 7. Str dung thong
tintimkiemdugctren | 367 | g5 | 33 15,9% 39.9% | 44,2%
internet dé giai quy€t van
dé thuec tien
Kiém dinh Friedman cho trung binh thir hang 453,42
Chisquare (Sig.) (<0,0001)
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Phan tich tuong quan giita cac nang luc
thanh phan cia nang lyc thong tin trong moéi
truong so thiy rang ching co6 mdi twong quan
tuyén tinh véi nhau. Cu thé, cic nhan t6 13 cac
ning lyc thanh phan ciia ning lyc thong tin
trong moi truong sé co twong quan dwong va co
muc d0 twong quan chat ché.

Quan tim dén ning lyc cong nghé thong tin
va truyén thong co ban ciia sinh vién (nhan td 1)
va nang lyc vé an toan va bio mat thong tin
(nhan t6 2), hai nhan t6 dugc sinh vién Truong
Dai hoc Gido duc, Pai hoc Qudc gia Ha Noi
danh gia cao nhu phén tich & trén. Thay ring
néu co tic dong nang cao nang luc nay cua sinh
vién s& giup cai thién cac nang lyc thanh phan
khac, dong thoi nang cao ning luc thong tin cua
sinh vién trong moi truong k§ thuat so.

Quan tam dén kha niang sir dung thong tin
tim kiém duogc trén internet de giai quyet van dé
thuc tién (nhan t6 7), thiy ring nhén t ndy twong
quan duong chat ché voi nang luc vé trf tué cam xtic
trong moi truong sd (nhan t6 4), day 1 nang luc ma
sinh vién Truong Pai hoc Giao duc, Pai hoc Quéc
gia Ha Noi dang tr danh gia thép nhit trong cac
nang luc thanh phan khac nhur di néu & trén. Nhu
vay, néu sinh vién c6 kha ning ap dung dugc nhfrng
thong tin, tai nguyen c6 dugc tir internet vao giai
quyet dugc cac van dé thyc tién ciia ban than bao
gom céc hoat ddng ca nhan va hoat dong hoc tap cua
sinh vién s& thuc ddy ning cao tri tué cam xuc cua
sinh vién trong méi truong sb. Khi do, sinh vién c6
day du kha nng tham gia vao moi truong k thujt
s0 nhu mot cong dan s0 toan cau.

Kiém tra moi quan h¢ tuong quan tuyén
tinh giita 7 nhém nhan to:

Bang 5. Két qua phan tich twong quan giita cc nhan té

Nhan t6 Nhant61 | Nhant62 | Nhant63 | Nhantd4 | Nhantd5 | Nhant66 | Nhantd 7

Nhan t6 1 1

Nhan t6 2 0,704 1

Nhant6 3 | 0,467 0,486™ 1

Nhantb4 | 0,526 0,544 0,662 1

Nhant65 | 0,534™ 0,433 0,592" 0,631 1

Nhant6 | 0,537 0,679™ 0,452™" 0,564 0,426™ 1

Nhant67 | 0,351 0,471 0,486™ 0,590™ 0,465™ 0,489™ 1
Ghi cha: ** p < 0,01.

4. Két luan

Trong ki nguyén sb, véi viéc tiép can cac
ngudn thong tin ngay cang da dang va d& dang,
nang lyc thong tin tré thanh mot trong nhimng
ning luc t6i quan trong, khong thé thiéu cua
mot ngudi trudng thanh. Voi mic d6 quan
trong nhu vay, gido duc dai hoc, cao déng va
day nghé ganh thém trong trach trang bj va phat
trién nang lyc thong tin cho hoc sinh, sinh vién,
dap tmg nhu cau vé ngudn nhan lyc cta xi hoi.
Nhiéu bo tiéu chudn, chi sé danh gia ning luc
thong tin (dc biét gan lién véi moi truong ki
thuat sd) di duogc phat trién va dé xuat sir dung.
Trong bbi canh do, tir thuc té quan sat thiy con
nhiéu sinh vién gép kho khan trong viéc tim
kiém, tiép can cac ngudn thong tin phuc vu hoc
tdp va sinh hoat tai truong, nghién cuu nay

dugc trién khai véi mong mudn danh gia thuc
trang nang lyc thong tin cua sinh vién, xac dinh
nhitng diém manh, diém céan cai thién vé nang
lyc thong tin cta sinh vién, tir d6 dé xuét mot sb
ndi dung va giai phap gitp sinh vién phat trién
nang luc nay.

Dir lidu vé ning luc thong tin trong nghién
ctru nay duogc thu thap dua trén két qua tu danh
gia cua 328 sinh vién Truong Pai hoc Gido duc,
Pai hoc Qubc gia Ha Noi thong qua mot Bang
hoi vé Ning luc cong nghé thong tin trong moi
truong ki thudt s6, duge thich nghi hoa tir B
cong cu nghién ctru DKAP do UNESCO phat
trién. Mot s6 két qua phan tich dang chi y
bao gom:

i) Sinh vién Truong Pai hoc Gido duc, Pai
hoc Quéc gia Ha Noi tu danh gia dat murc thanh
thao trong viéc tiép can va xur 1y cac dang thong
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tin co ban, c6 kha nidng ung dung cong nghé
thong tin va truyén thong trong qua trinh hoc
tap va trong doi sdng, tuy nhién kha nang doi
méi va sang tao voi thong tin con han ché, mot
ty 1¢ dang ké con thiéu vé tri tu¢ cam xuc khi
tuong tac trong moi trudng so

i) Cac nang lyc thanh phan cta ning luc
thong tin ¢6 mdi quan hé cung chiéu VOl nhau
va khong tach roi ning luc k¥ thuat sd. Trong
d6, chi s6 anh hudng dén ning lyc thong tin
theo thir ty giam dén lan luot 1: An toan va kha
nang phuc h01 s6, Sang tao va (101 moi trong
moi truong so Tuong tac két ndi truc tuyen
trong moi trucmg sO.

Tt nhimg ket qua danh gia trén day, nghién
ctru xin dé xuit mot sd ndi dung va giai phap
gitip sinh vién phat trién ning luc thong tin
trong thoi gian hoc tdp dai hoc nhu: phat trién
cac khoa hoc, hoat dong cau lac bd sinh vién,
16ng ghép vao ndi dung giang day cac hoc phan
V@i ndi dung tép trung vao nang cao kha nang
vé an toan va phuc héi sd, kha nang sang tao va
d6i méi trong mdi trudng sd, kha ning tuong
tac va két ndi true tuyen

Mic du da rat c6 gang trong viée xdy dung
va thich nghi hoa cdng cu nghién ctru phu hop
voi myc dich nghién ctru, trong viéc thu thap dit
liéu dam bao tinh dai dién cho tong thé nghién
ctru, nghién ctru nay khong thé tranh khoi mot
s6 han ché nhu: i) Nghién ciru nay xem xét,
danh gia nang luc thong tin nhu mét nang luc
thanh phan cia nang luc k¥ thuat s6, thién vé
trao doi thong tin trén moi truong internet hon
la nang lyc thong tin trong cac hoat dong mang
tinh hoc thuat ctia sinh vién; ii) Mau nghién ctru
tap trung vao cac nam thir nhat, thir hai, va thir
ba do thoi diém thu thap dit liéu, sinh vién nim
thi tu cua truong da di hoc tap, viéc tiép can
nhom sinh vién nay rat kho khan; va iii) Bén
canh d6, néu c6 diéu kién, viéc mo rong nghién
clru tdi sinh vién cac truong dai hoc khac trong
va ngoai Pai hoc Qubc gia Ha Noi, véi cac
nganh dao tao ngoai linh vuc gido duc chéc
chin s& mang lai nhiing két qua phan tich tha
vi. By cling 1a nhiing goi y cho cac nghién ctru
tiép theo vé nang lyc thong tin va ning lyc s6
cua sinh vién.

Loi cam on

’Nghién ctru nay dugc tai tro bsi bai hog
Quoc gia Ha Noi trong dé tai ma soO
QS.NH.22.11.
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