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Abstract: Learner autonomy has received increasing attention in Vietnamese context, especially
with the arising of ICT in English teaching and learning. This quantitative study aims to explore
the effectiveness of Notion application to the development of learner autonomy perceived by
learners. The participants include 50 university students from two TOEIC classes in HCMC, who
were encouraged to use Notion app during a 2-month course. A close-ended questionnaire was
adapted to collect data. The findings revealed that TOEIC learners perceived Notion app as
effective in the fostering of their learning autonomy, regarding the high extent to which it helped
them take charge of learning, have positive attitudes towards learning, learn cooperatively with
peers, develop study skills, and build good relationships with teacher.
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1. Introduction

Scholars have discussed the concept of
autonomy for quite a long time [1-5]; however,
defining autonomy in a precise manner proves
challenging due to its contextual variation. The
significance of learner autonomy lies in the fact
that it promotes independent study, individual
accountability for one's own learning, and
enhanced learning efficacy [6]. Autonomous
learners are additionally cognizant of what,
when, and how to learn, and as such, are more
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likely than those with a low degree of
autonomy to study languages more efficiently
[7]. Put simply, the capacity for self-directed
learning is considered a vital and indispensable
attribute of a successful language learner.
Nevertheless, the attainment of autonomy by
learners is not possible without the assistance of
teachers and external factors, which serve to
facilitate, enhance, and stimulate the process
[8]. In order for students to attain learner
autonomy, the learning process should extend
beyond the confines of the classroom, where
instructors maintain authority, and involve
active engagement in the outside world [9].

The concept of learner autonomy has been
extensively explored in Vietnam, as evidenced
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by the numerous studies that have addressed it
[7, 10-13]. These studies also investigated the
potential of technology for enhancing learner
autonomy [11-13]. Online applications are a
prevalent example of technology being utilized
in this regard. User-friendly interfaces, diverse
self-designed learning modes, accessibility
through technological devices, and gamification
functionalities have contributed to their
widespread adoption and admiration [12, 14-16].
Numerous studies have examined the efficacy
of various approaches to fostering learner
autonomy in the English language. However,
Notion remains an understudied application,
particularly in the Vietnamese context despite
its growing popularity in language learning.
Indeed, as many as 30 million users adopted it
in 2023 to organize their lives digitally and, in
particular, to study a new language [17]. Notion
is a dynamic application designed to facilitate
note-taking, manage workspaces, and organize
databases. Exclusively in language learning, it
can function as a storage of notes, vocabulary
and sources of materials, a writing repository, a
task tracker, goal and plan setting, and the like.
Users are able to customize their pages on

Notion in styles that best serve their learning
purposes. It is surveyed that users employ
Notion to arrange and manage tasks (43%),
record and learn vocabulary (35%), record
notes and materials (22%) [17]. Even though
only “record and learn vocabulary” is directly
related to language learning, the others imply
potentials for education use in the way that task
management and note-taking are common
manners to conduct learning. Figure 1 below
illustrates one possible idea to apply Notion
into learning a language.

Fifty college students were enrolled in
this research through two TOEIC courses. All
of them are non-English majors from different
HCMC universities. The majority of them are
juniors and seniors who are overburdened with
projects and assignments, in addition to the
TOEIC certification that is required for
graduation. Given their youth, which is
accompanied by curiosity, creativity, and
technological proficiency, they might feel at
ease experimenting with Notion. Therefore, the
purpose of this study is to examine how TOEIC
learners perceive Notion’s effectiveness in their
development of learner autonomy.
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Figure 1. Using Notion to note and learn English vocabulary.
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2. Literature Review

Autonomy, with regard to learning
capability, is defined as "the freedom and ability
to manage one’s own affairs, which entails the
right to make decisions as well" Scharle &
Szab6 [3, pp. 4]. The concept aligns with
Holec’s [1] view that students ought to assume
independent  responsibility for their own
learning. Benson [5] stated that Holec’s [1]
description of autonomy, taking into account the
pre-planning of what and how to learn, involves
“monitoring learning progress and self-
assessment which factually focused on the
mechanics of day-to-day learning management”
Benson [5, pp. 23]. In addition, it was argued
that willingness is one important attribute of
learner autonomy, as “this attitude enables them
to acquire strategies to direct and manage their
own learning” (Le [10], pp. 35). Autonomous
learners possess an intrinsic motivation to take
responsibility for their own learning and develop
skillsin self-management. As a result, they
demonstrate enhanced learning efficacy and
efficiency, thereby cultivating a sense of
autonomy [17]. The willingness to learn also
enhances the language learning processes and
learner's strategies, enables behavioral and
emotional engagement as well as active
participation [18]. In this study, learner autonomy
is viewed as learners’ willingness and engagement
in using Notion for their self-studying of TOEIC
lessons outside the classroom.

Learners are deemed autonomous when they
possess a clear comprehension of their demands
and learning goals, optimize opportunities for
English practice beyond the classroom setting,
maintain constant independence from the
instructor, and do not attribute their learning
solely to the teachers [1, 2, 4, 5]. Learners are
classified as autonomous based on five criteria,
namely Taking charge of learning, Having
positive  attitudes, Learning cooperatively,
Developing study skills, Building positive
relationships with teachers [8]. Each of them
suggests different sub-characteristics which have
been proven to reflect autonomy of learners via
the questionnaire in [8]. In other words, the
study was successful proving that these are
characteristics  that autonomous learners
should have.

Although the development of learner
autonomy should be centered on the individuals
learning, it is impossible to achieve without the
assistance of extrinsic factors such as teachers,
resources, and equipment [9]. In relation to
resources and facilities, several research studies
have reached the conclusion that technology can
effectively enhance the autonomy of language
learners [11, 12, 19]. A study was conducted by
Lei et al., [19] to examine the benefits from the
use of smartphones in an EFL classroom. Eighty
Japanese university students were allowed to use
smartphones for academic purposes in class,
while sixty students were strictly prohibited
from doing so. The participants were evaluated
via their time of using video recordings, a
pronunciation practice application, and an online
testing application on their smartphones. The
results of the online questionnaire revealed that
members of the experimental group tended to
devote more time to studying during their leisure
hours, demonstrated autonomy by assuming
responsibility for their own learning, and
considered strategies to enhance their English
proficiency and study habits. To facilitate
vocabulary learning, Nguyen and Nguyen [12]
enrolled sixty sophomores in a ten-week
experiment during which they were instructed
without Quizlet for the first five weeks and with
it for the remaining half. Before and after the
experiment, two survey questionnaires were
distributed to the participants in order to gather
their perspectives on utilizing Quizlet for
vocabulary learning. The results demonstrated that
the participants were enthusiastic and interested in
the Quizlet application, thereby establishing the
application’s efficacy in promoting independent
learning. Tran and Duong [11] selected 425
non-English majors to participate in their study
examining the attitudes of non-English majors
toward autonomous technology-based language
learning (ATLL) at a Viethamese university.
Through the use of interviews and
questionnaires, it was determined that the
participants held favorable views of ATLL. It
was discovered that non-English majors carried
positive attitudes toward the use of technology
in ATLL, were acutely aware of the critical roles
of technology in ATLL (cognitive attitudes), and
were uncertain of activities involving the use of
technology for ATLL (behavioral attitudes). In
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essence, technology has the potential to enable
learners to develop autonomy.

Notion is a customizable application that
allows users to manage a variety of tasks in a
single space. Indeed, as many as 30 million
users, adopted Notion in 2023 to organize their
lives digitally and, in particular, to study a new
language [20]. It has the capacity to function as a
personal studying space, a writing repository, a
database storage, and an assignment tracking
system, among many other things.

As said, the relationship between technology
and learner autonomy has been extensively
studied, but little attention has been paid to the
implementation of the Notion application in
English learning. Given that Notion’s flexible
features potentially serve different needs and
styles in English learning, and the participants of
this study are undergraduates with high level of
acceptance toward technological learning
applications [11], it is desirable to investigate the
effectiveness of the app in TOEIC learning
perceived by the target participants.

The present study takes Halabi’s [8] research
as the model, which indicates that autonomous
learners should hold five characteristics, namely
Taking charge of learning, Having positive
attitudes, Learning cooperatively, Developing
study skills, Building positive relationships with
teachers, and proves that the development of
those helps promote learner autonomy.
Therefore, the characteristics were remained as
five themes to build the questionnaire in this
study with a few modifications.

3. Methodology
3.1. Research Setting and Participants

This study employed quantitative research
design, and was conducted at 2 TOEIC courses
based in HCMC. The courses are supervised and
taught by the researcher, which aim at
strengthening  grammar  knowledge  and
expanding vocabulary range, as a background
for the proficiency in 4 skills to successfully
complete a standard TOEIC test. The
coursebooks utilized in these classes are
Destination B1 and Very Easy TOEIC.

There are 25 students in each course, which
means totally 50 students in both courses, and
this is also the sample size of the study. The

participants are non-English majors from
numerous universities throughout HCMC who
are required to take the TOEIC certificate for
graduation; furthermore, their English
proficiency levels are similar, which was
verified by the researcher at the time of
enrolment. In terms of English learning
experience, all individuals have accumulated
over ten years of knowledge, with twenty
percents being English learners for sixteen years.
At the time of research, the two TOEIC courses
were initiated concurrently, encouraging the
implementation of Notion app and the
observation of the complete process of LA
development. Moreover, the participants’ shared
setting under the researcher’s supervision
facilitates the monitoring of their actual using of
Notion app for TOEIC  preparation.
Consequently, all students in these classes were
selected for this study.

3.2. Research Instrument

The instrument utilized in this quantitative
research is a closed-ended questionnaire. The
first section necessitates participants to provide
personal information, while the following one
was derived from Halabi’s [8] work. The
characteristics that have been identified as being
present among autonomous learners in Halabi’s
study were reformulated into 22 question items
within 5 presented themes. While in Halabi’s
[8], the questionnaire items asked whether
participants possessed the given characteristics, the
items in this study were reworded to state theme-
related benefits of using Notion in developing
learner autonomy. These items are designed to
elicit responses on a Likert-scale of agreement and
reflect the experiences of participants who used
Notion to study English outside of the classroom.
The scale ranges from 1 (Strongly Disagree) to 4
(Strongly Agree). All five variables’ Cronbach’s
Alpha values are in the vicinity of 0.9, indicating a
high degree of reliability. Prior to its administration
to participants via Google Form, the questionnaire
underwent a pilot phase to ensure content
validity and ensure complete comprehension
in Vietnamese.



N. K. Huynh / VNU Journal of Science: Education Research, Vol. 40, No. 4 (2024) 77-86 81

3.3. Data Collection and Analysis Procedures

At the beginning of the first section of the new
TOEIC course, Notion app was introduced to the
students, emphasizing how to use it for learning
English and why they should use it for that
purpose. In the course of two months, the
participants were encouraged to utilize the Notion
app in the way that they deemed most beneficial
for their English learning. They should first define
their specific purposes, such as take notes of
vocabulary and grammar rules, track progress, set
goals and plans, or save pieces of writing.
Afterwards, they can start designing their own pages
to fit the purposes, or making use of available
templates shared by other users in the Notion
community which they can find online with ease.

At the end of the course which was 2 months
later, the linkto the online Vietnamese
questionnaire were distributed via the Zalo groups

of the classes. Approximately ten minutes were
required to finish the form. Before the analysis, the
validity of all responses were checked.

SPSS version 22.0 was used to analyze the
data in terms of descriptive statistics (Mean: M
and Standard Deviation: SD). The interval mean
score was interpreted as follows: 1.00 - 1.75:
Strongly disagree; 1.76 - 2.50: Disagree; 2.51 -
3.25: Agree; and 3.26 - 4.00: Strongly agree.

4. Results and Discussion
4.1, Results

Table 1 shows results of the effectiveness of
Notion app to the development of learner
autonomy perceived by TOEIC learners. The
total mean score is 3.29 (SD = 0.67) out of four.
All mean scores were higher establishing a
positive rapport with their teachers.

Number Theme Mean SD
1 Taking charge of learning 3.28 0.63

2 Having positive attitudes 3.28 0.65

3 Learning Cooperatively 3.32 0.75

4 Developing study skills 3.22 0.69

5 Building a positive relationship with teacher 3.37 0.67
Average 3.29 0.67

Table 1. Notion’s effectiveness to learner autonomy development.

From Table 2 to Table 6, results from each
theme will be presented in order.

Taking charge of learning.

As shown in Table 2, participants highly
appreciated that Notion app facilitated them to
“evaluate the extent to which [they] have
achieved [their] goals” (Item 1: M=3.36,
SD=0.77), “know how to address [their] learning
problems” (Item 4: M=3.34, SD=0.82), and be
“better at meeting deadlines” (Item 5: M=3.30,

SD=0.81). In addition, they verified that Notion
app was effective to help them “identify [their] own
learning problems” (Item 3: M=3.26, SD=0.80),
“monitor [their] own learning progress” (Item 2:
M=3.24, SD=0.79), and set “[their] own learning
goals” (Item 6: M=3.22, SD=0.67.

Having positive attitudes.

It was demonstrated in Table 3 that
participants strongly agreed that they “feel more

positive towards learning English” by using
Notion app (Item 9, M=3.34, SD=0.77), “[they
are] more willing to learn English” (Item 8,
M=3.30, SD=0.81), and “[they] enjoy learning
experiences with Notion app” (Item 7, M=3.28,
SD=0.75). They also confirmed that Notion app
“motivates [them] to learn without external
rewards” (Item 10, M=3.20, SD=0.78).

Learning cooperatively.

As regards Table 4, TOEIC learners firmly
believed that Notion app allowed them to “seek
help and support from peers” (Item 11, M=3.36,
SD=0.87) as well as “join classroom interaction
and discussion” (Item 13, M=3.36, SD=0.87).
Furthermore, they were able to “learn with and
from others” (Item 12, M=3.26, SD=0.80).

Developing study skills
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Table 5 shows strong confirmation from
participants that “[they were] able to identify
and develop learning strategies” when they use
Notion app (Item 14, M=3.30, SD=0.81). Also,
they agreed that they were able to “learn with a
variety of materials and resources to enhance
learning” (Item 15, M=3.24, SD=0.89), “plan
where [they] want to learn” (Item 16, M=3.22,
SD=0.79), “develops [their] ability to study
English by [themselves]” (Item 17, M=3.18,
SD=0.82), and “develop individual daily/weekly
learning plans” (Item 18, M=3.18, SD=0.77).

Building a positive relationship with teacher.

As revealed in Table 6, participants fully
approved that Notion app helped them to
“[be] more respectful towards the formality of
teacher-student relationship” (Item 20, M=3.48,
SD=0.83), “develop a friendship with [their]
teacher” (Item 22, M=3.36, SD=0.77), develop
“[their] independence from [their] teacher”
(Item 19, M=3.34, SD=0.77), and “perceive
teacher’s controlling behavior in a positive way”
(Item 21, M=3.30, SD=0.76).

Table 2. Notion’s effectiveness in helping learners to take charge of learning

Item Content Mean SD
Notion app facilitates me to evaluate the extent to which | have achieved
1 3.36 0.77
my goals.
2 Notion app helps me monitor my own learning progress. 3.24 0.79
3 Notion app helps me identify my own learning problems. 3.26 0.80
With the availability of Notion app, | know how to address my learning
4 3.34 0.82
problems.
5 With the support of Notion app, | am better at meeting deadlines. 3.30 0.81
6 Notion app facilitates my setting of my own learning goals (what | want to 59 067
achieve, e.g. vocabulary, reading and writing skills, communication skills. ' '
Table 3. Notion’s effectiveness in developing learners’ positive attitudes
Item Content Mean SD
7 | enjoy learning experiences with Notion app. 3.28 0.75
8 With the availability of Notion app, I am more willing to learn English. 3.30 0.81
With the availability of Notion app, | feel more positive towards learning
9 . 3.34 0.77
English.
10 Notion app motivates me to learn without external rewards. 3.20 0.78
Table 4. Notion’s effectiveness in developing learners’ cooperative learning
Item Content Mean SD
11 Notion app allows me to seek help and support from peers. 3.36 0.87
12 Notion app allows me to learn with, and from others. 3.26 0.80
13 Notion app allows me to join classroom interaction and discussion. 3.36 0.87
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Table 5. Notion’s effectiveness in helping learners to develop study skills

Item Content

Mean SD

With the availability of Notion app, | am able to identify and develop
14 learning strategies (e.g. learn words by parts of speech, form sentences 3.30 0.81
from new words, organize a table of important grammar rules).

newspapers, websites).

With the availability of Notion app, | am able to learn with a variety of
15 materials and resources to enhance learning (e.g. textbooks, films, 3.24 0.89

With the availability of Notion app, | am able to plan where | want to learn

daily/weekly learning plans.

16 (e.g. in the classroom, outside the classroom, at home, in the library). 3.22 0.79
17 Notion app develops my ability to study English by myself. 3.18 0.82
18 With the availability of Notion app, | am able to develop individual 3.18 0.77

Table 6. Notion’s effectiveness in helping learners to build a positive relationship with teacher

Item Content Mean SD

19 Notion app facilitates my independence from my teacher. 3.34 0.77
With the availability of Notion app, | am more respectful towards the

20 . - . 3.48 0.83
formality of teacher-student relationship.

21 With t_he iavallabl_h_ty of Notion app, I perceive teacher’s controlling 330 076
behavior in a positive way.

22 Notion app allows me to develop a friendship with my teacher. 3.36 0.77

4.2. Discussion

The aim of this study is to investigate Notion
app’s effectiveness to the development of learner
autonomy perceived by TOEIC learners. The
results unraveled that Notion app is effective in
developing their learner autonomy, in terms of
taking charge of learning, having positive
attitudes, learning cooperatively, developing
study skills, and building a positive relationship
with teacher.

Firstly, the participants highly appreciated
Notion app’s facilitation to monitor and evaluate
their learning progress, identify and address their
own learning problems, and set their own goals
of learning English. Additionally, the application
served as a tool to speed up their commitment to
deadlines. This result could potentially be
attributed to the fact that the encouragement
provided by a technological tool motivates them
to assume greater accountability in their English
language learning. The finding is supported by
the research of Leis et al., [19], which found that
students who utilized technological devices
were more inclined to demonstrate autonomy by

taking responsibility for their own education
and even devising strategies to enhance their
study routines.

Secondly, most of the participants showed
more interest and willingness in learning English
with the support of Notion app. They confirmed
that the learning experiences in Notion was
enjoyable, and that they were motivated to learn
without rewards. This may be due to the fact
that, in contrast to conventional learning tools
such as notebooks, paper, and pens, Notion is an
innovative and foreign technological tool.
Interaction through the screen and keyboard is
encouraged. Likewise, Nguyen and Nguyen [12]
discovered that students exhibited greater
enthusiasm and engagement when using the
Quizlet application to learn, thereby promoting
independent study.

Thirdly, TOEIC students reported that the
Notion app enabled them to collaborate more
effectively by connecting with and receiving
help from peers. This can be explained that the
Notion app supports the note-sharing feature,
allowing users to view and learn from the notes
of others, thereby contributing to the classroom
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discussion with new ideas. This discovery is
corroborated by Halabi [8], who posits that the
capacity to acquire knowledge from others
promotes independent study.

Next, by creating their own study schedules
and deciding where to learn, the participants
gained the ability to study by themselves. In
addition to theaccess to various learning
materials via the Notion app, users were also
capable of identifying and developing effective
learning strategies. It can be deduced that when
students are actively engaged and freein
determining what, where, and how to study, their
study skills correspondingly advance. This result
is diametrically opposed to the findings of Tran
and Duong [11], which suggest that students are
extremely uncertain about how to utilize
technology for independent study. The reason
may be that the participants in this research were
provided with detailed guidelines and were
introduced to a particular application.
Additionally, they might have access to
instructional videos on platforms such as
Facebook, YouTube, or TikTok to learn how to
use Notion app for their learning purposes. The
Notion app enabled TOEIC students to study
independently with less reliance on their
teacher than before, while maintaining respect to
the formality of the student-teacher relationship.
As a result, they stopped thinking about teacher
control negatively and in fact developed
friendships with their teacher. One plausible
explanation is that as learners progressed in their
self-study using the application, they started to
realize that they could learn without
experiencing undue stress. It appears that the
Notion app has transformed the role of the
teacher from being a knowledge constructor to a
facilitator and counselor, thereby fostering
positive relationships between teacher and
students. This finding is corroborated by Han
[9], who argued that in order to promote learner
autonomy, instructors should not merely and
consistently serve as knowledge providers.

5. Conclusion and Recommendations

According to this study, TOEIC students
regarded the Notion app as an effective tool in
fostering their learning autonomy. They believed
that the app could assist them in initiating the

learning process, acquiring English in a more
collaborative and enjoyable manner, developing
appropriate study skills, and fostering a stronger
rapport with the teacher. The present data
underscores the significance of a technological
application in fostering learner autonomy,
thereby implying certain pedagogical
ramifications. First, teachers should
introduce students with applications that have
the potential to support their independent study.
It is recommended that the teachers have
experiences with the apps and be familiar with
both their advantages and disadvantages. This
will enable them to serve as a source of
motivation for students and a mentor when they
encounter difficulties while utilizing the
applications. Second, in addition to the Notion
app, students may utilize a variety of other
applications for educational purposes. The
accessibility of technological devices and the
continuous advancement of applications have
facilitated exploration of intriguing ones and
decision onthe most practical or applicable
ones. The apps enable them to personalize their
learning, making it more relevant to their
specific goals and demands.

One limitation of this study is that it employed
solely a close-ended questionnaire to collect
quantitative data. Another lies in the fact that the
sample size of 50 participants is relatively small to
ensure the validity of the results and yield
generalizable conclusion. Further research using
more data collection instruments such as
interviews and observation forms or journals, and
gathering a bigger sample size from different
institutions is therefore suggested for the
generalization and comparison of results.
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Items

Totally
Disagree

Disagree

Agree

Totally
Agree

Taking charge of learning

Notion app facilitates me to evaluate the extent to which | have
achieved my goals.

Notion app helps me monitor my own learning progress.

Notion app helps me identify my own learning problems.

With the availability of Notion app, | know how to address my
learning problems.

With the support of Notion app, | am better at meeting deadlines.

Notion app facilitates my setting of my own learning goals
(what I want to achieve, e.g. vocabulary, reading and writing
skills, communication skills, etc.).

Having positive attitudes

I enjoy learning experiences with Notion app.

With the availability of Notion app, | am more willing to learn
English.

With the availability of Notion app, | feel more positive
towards learning English.

Notion app motivates me to learn without external rewards.

Learning Cooperatively

Notion app allows me to seek help and support from peers.

Notion app allows me to learn with, and from others.

Notion app allows me to join classroom interactions and discussion.

Developing study skills

With the availability of Notion app, | am able to identify and
develop learning strategies (e.g. learn words by parts of
speech, form sentences from new words, organize a table of
important grammar rules).

With the availability of Notion app, | am able to learn with a
variety of materials and resources to enhance learning (e.g.
textbooks, films, newspapers, websites).

With the availability of Notion app, | am able to plan where |
want to learn (e.g. in the classroom, outside the classroom, at
home, in the library).

Notion app develops my ability to study English by myself.

With the availability of Notion app, | am able to develop
individual daily/weekly learning plans.

Building a positive relationship with teacher

Notion app facilitates my independence from my teacher.

With the availability of Notion app, | am more respectful
towards the formality of teacher-student relationship.

With the availability of Notion app, I perceive teacher’s
controlling behavior in a positive way.

Notion app allows me to develop a friendship with my teacher.




