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Abstract: The rapid development of technology and the Internet, such as the rise of short-form
video applications like TikTok, has changed people's lives worldwide, including in Vietnam.
Notably, short-form videos' significant impact brings substantial benefits and potential risks (Chen
et al., 2020). This study applies flow theory, media dependence theory, and temporal motivation
theory, using a questionnaire survey administered to 306 students at a university in Hanoi to
examine the relationship between short-form videos on the social networking platform TikTok and
student learning outcomes. In terms of positive aspects, TikTok's short-form videos support the
development of learning and life skills by providing easy access to knowledge, connecting
learning communities, and enabling convenient learning in open environments. On the negative
side, they show limitations in motivating and encouraging active learning. Watching many short-
form videos continuously over a period of time leads to distraction, reduced concentration, time-
wasting, addiction, difficulty stopping, and poor physical health, all of which negatively affect
learning. Additionally, the study found statistically significant differences related to gender and
daily viewing time, suggesting a complex interplay between these factors and learning outcomes
(p < 0.05).
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Quan diém cua sinh vién vé video dinh dang ngan trén nén

tang mang xa hoi TikTok: co hoi va thach thuc

L&t Thi Mai Oanh*

Truong Dai hoc Gido duc, Pai hoc Quéc gia Ha N¢i, 144 Xudn Thuy, Cau Gidy, Ha Noi, Viét Nam

Nhén ngay 24 thang 5 ndm 2024
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Tém tit: Sy phat trién nhanh chéng cua céng nghé va Internet nhu tng dung video dinh dang
ngén TikTok di lam thay ddi doi séng con nguoi trén thé gidi ndi chung, Viét Nam néi riéng.
Trong d6, tac dong 16n cua video dinh dang ngin mang lai ca loi ich dang ké va rui ro tiém 4n
(Chen va cong sy., 2020) [1]. Nghién ctru nay van dung 1y thuyét dong chay, 1y thuyét phu thudc
vao phuong tién truyén thong, 1y thuyét dong luc tam thoi va phuong phap khao sat bang bang hoi
ddi véi 306 sinh vién mot truong dai hoc 6 Ha Noi dé 1am ro mdi quan hé gitra video dinh dang
ngén trén nén tang mang xa hoi TikTok va Kkét qua hoc tap sinh vién. Xét vé chiéu canh tich cuc
cho thiy video dinh dang ngén trén TikTok gitp sinh vién phat trién ki ning hoc tap, ki ning song;
dé dang tiép can kién thuc; két ndi cong déng hoc tap; hoc tap thuan tién trong khong gian md;
song cho thdy han ché khi chwa nhdn manh dén viéc tao dong luc va khuyén khich hoc tip chu
dong. Nghién ctru dong thoi nhan manh dén cac chiéu canh tiéu cuc, xem nhiéu video dinh dang
ngén lién tuc trong mot khoang thoi gian dong thoi dan dén viée xao nhang va giam kha ning tap
trung hoc tap; mit nhidu thdi gian; nghién xem va kho kiém soat viéc dimg xem; strc khoe thé chat
kém anh huong hoc tap. Két qua nghién ctru thuc trang ddng thoi cho thay su khac biét o ¥ nghia
thong ké lién quan dén dic diém gidi tinh, thoi lugng xem video dinh dang ngin trong ngay véi

anh hudng tich cuc, tiéu cuc dén két qua hoc tap sinh vién véi chi sé Sig.<0,05.

Tir khéa: Video dinh dang ngan, TikTok; két qua hoc tap.

1. Mé dau

Ung dung video dinh dang ngan la tng
dung truyén thong xa hoi cho phép nguoi dung
tao va tai cac video dang ngin nham chia s¢
nhiéu loai thong tin khac nhau trén cac nén tang
x4 hoi. Ra doi tir nam 2014, video dang ngin
dugc dan dit boi TikTok (Douyin) da nhanh
chong chiém duoc cam tinh cua moi lira tudi
(Du va cong su., 2020) [2]. Nam 2018, TikTok
1a img dung di dong dugc nguoi dung tai xudng
nhidu nhét ¢ Hoa Ky va nhiéu qubc gia khac,
dong thoi nén tang c6 san & hon 150 qudc gia
va hon 800 tri€u nguodi dung hoat dong hang
thang (Meola, 2020) [3]. Theo théng ké Sprout
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Social (2022) [4], m0t nira nguoi dung mang xa
ho6i hién nay quan tim dén video hon cic noi
dung khac; trong d6 nhan manh d6 dai video
ngan hap dan hon 2,5 14n so véi video dang dai.
Nghién ctru cia Afify (2020) [5] dong thoi
nhan thay thdy video bai giang c6 do dai ngin
co thé mang lai thanh tich hoc tap tdt hon.
Manasrah va cong su., (2021) [6] ciing cho két
qua tuong tw va nhin manh cac video ngin
mang tinh giai tri nhiéu thong tin hon.
Kuznekoff (2020) [7] dong thoi phan &nh sinh
vién ¢6 xu hudng quan tim dén video ngan
diéu nay dan toi mot thuc té 1a video dang ngin
da tro thanh loai hinh truyén théng xa hoi hap
dan nhit v&i 66% nguoi ding mang trong nim
2022, ting manh so véi théng ké chi 50% trong
hai ndm trudc do.

Cho dén nay, nhiéu nghién ctru dé cép tinh
tich cuc va tiéu cuc cta TikTok trén nhiéu
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chiéu canh khac nhau. Chang han, xét chiéu
canh tich cuc, nghién ctru cua Lawrence (2020)
[8] nhin manh mdi tuong quan tich cuc giira
giai tri va dong lyc st dung mang x3 hoi
TikTok. Bossen va Kottasz (2020) [9] dong thoi
cho théa min nhu cau giai tri 1a dong lyc chinh
dé sinh vién st dung TikTok, bat ké 1a tiéu
dung thu dong hay chu ddng. Nghién ctru cua
Farooq (2021) [10] déng thoi nhan manh cac
yéu t6 anh huéng dén két qua hoc tap cua sinh
vién c6 thé duoc phéan thanh hai nhom, bao gdm
nhom yéu té bén trong va nhom yéu t6 bén
ngoai sinh vién. Trong d6, video ngin nim
trong danh muc cac tac dong bén ngoai. Ali
(2019) [11] chi ra rang viéc tiép can video gido
duc co thé c6 tac dong tich cuc dang ké ddi véi
hoat dong hoc tdp va thanh tich cua hoc sinh.
Alwan va Khanaifsawy (2021) [12] cling da
nhdn manh stc anh huodng tich cyc cua viée
xem video gido duyc trén nén tang xa hoi déi voi
ngudi hoc va két qua hoc tap.

Xét chiéu canh tiéu cuc, nghién ctu cua
Gao va Xiao (2017) [13] nhan thdy viéc tiép tuc
tiéu thy cac video giai tri ngan c6 thé gay ra tac
dong tiéu cuc dbi voi kha ning hoc tap va tu
duy phan bién cta hoc sinh. Cu thé, nhiéu
nghién ctru nhin manh viéc sinh vién nghién
cac video dang ngin c6 thé dan dén chit luong
gidc ngu kém va kiét stc trong hoc tap
(Chalermchutidej va cong su, 2023 [14];
Vansoeterstede va cong su, 2023 [15]). Mat
khac, viéc xem qua nhiéu video dang ngan trén
nén tang xa hoi ndi chung, nén tang TikTok ndi
riéng co6 thé dan dén nhiing tac dong cu thé nhu
ching nghién internet di véi sy tri hodn trong
hoc tap (Krivonogova va cong su, 2022 [16];
Hongying va Christian, 2023) [17]. Tuy nhlen
cho dén nay, nhiéu nghién ctru da cho thay mdi
quan hé gitta cac dang nghién internet khac nhau
va sy tri hodn trong hoc tap (Hayat va cong su,
2020) [18], song van con rat khiém t6n trong viée
nghién ctru vé anh huong video dang ngén dbi voi
két qua hoc tép sinh vién. Boi vay, bai viét “Moi
quan hé cua viéc xem video dinh dang ngd’n trén
TikTok va két qud hoc tdp sinh vién” s& gop phan
lam rd anh huong video dang ngin trén TikTok
dén két qua hoc tap cua sinh vién.

2. T6 chirc va phwong phap nghién ciru

Cung voi phuong phap phan tich tai li€u,
tong quan nghién ctru, phuong phap diéu tra
bang bang hoi dugc str dung nham thu thap dir
liéu tir sinh vién vé mdi quan h¢ video dang
ngan trén nén tang TikTok co mdi quan hé nhu
thé nao Vo1 két qua hoc tap sinh vién. Phiéu
khiao sat vé video dang ngin trén nén ting
TikTok dén két qua hoc tap sinh vién 1a hé
théng cac cau hdi tap trung dac diém c4 nhan;
dac biét cac cau hoi vé viée st dung mang xa
hoi nhdn manh nén tang TikTok, cu thé cac
video dang ngén voi va cac dic diém tich cuc,
tiéu cuc dén két qua hoc tap. Dé c6 thé xem xét
duoc cac chiéu canh tich cuc, tiéu cuc video
dang ngin véi két qua hoc tap miu khao sat
dugc chon theo phuong phap phi xac suét va tra
101 phiéu qua google form. Cudc khao sat bang
bang hoi dugc thuc hién trong thang 4 nidm
2024 va c6 306 sinh vién phiéu khao sat dam
bao tin cdy; trong d6 nir chiém 88,2% (n=270)
va nam chiém 11,8% (n=36). Nghién ctru chu
yéu duoc khao sat sinh vién nam nhit 96,7%
(296); sinh vién nadm ba 1,6% (4); sinh vién
nim hai 1,3% (4); va sinh vién nim bén 0,3%
(1). Mau bao gém sinh vién thudc nhiéu chuyén
nganh khac nhau, trong d6 GD1 (Su pham Toan
va Khoa hoc tu nhién) co ty 1€ cao nhét
(54,2%), tiép theo 1a GD4 (Giao duc Tiéu hoc)
(34,3%), GD3 (Khoa hoc Gido duc va Khéc)
(8,5%), va GD2 (Su pham Ngit van, Lich str,
Lich st va bia 1y) (2,9%). Dit liéu dinh lugng
tr cudc khao sat duogc thuc hién béng cach su
dung phan tich thong ké mé ta va suy luan.

3. Téng quan nghién ctru va co sé 1y thuyét
3.1. Cdc khdi niém lién quan

Vé khdi ni¢gm, short form video (Video
dang ngrfm) 1a ndi dung thé hién voi dinh dang
video c6 thoi luong dudi 60 s. Céc video dang
ngan thuong c6 d6 dai dudi 15 phat, chu yéu tir
1 dén 5 phut v6i chi dé cu thé va noi dung ngin
gon (Yang va cong su., 2020) [19].

Ve ly thuyet mdi quan hé giita video dinh
dang ngan va két qua hoc tap sinh vién duoc
tiép can 1y thuyét Iy thuyét dong chay (Flow
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Theory), 1y thuyét phu thuéc viao phuong tién
truyén thong (Media Dependence Theory), 1y
thuyét dong lyc tam thoi (Temporal Motivation
Theory). Tiép can Iy thuyét dugc nghién ctru sau
rong nham 1y giai cho nhimg anh hudng tich cuc,
tiéu cuc trong viéc xem video dinh dang ng’fm dén
két qua hoc tap sinh vién.

Vé pham vi nji dung nghién civu, cho dén
nay, nhiéu nghién ciru da cho thiy mdi lién hé
gilta viéc xem video dinh dang ngan trén nén
tang xa hoi véi nhitng tac dong tich cuc, ti€u
cuc dén két qua hoc tap sinh vién. Trong nghién
clru nay dong thoi tap trung anh huong tich cuc,
tiéu cuc theo nhiéu chiéu canh khac nhau. Trén
thuc té, video dang ngin cho thdy nhimng tac
dong dang ké khi mang lai ca lgi ich tich cyc va
rtii ro tiém an (Chen va cong su, 2020) [1]. Do
viée dé dang tao 1ap céc video khién noi dung
khong dugc kiém soat dan dén nhiéu video co
noi tiéu cuc dugc phé bién va tac dong cam xtic
tiéu cuc nguoi dung, trong d6 c6 nhom ddi
tuong st dung rong 16n 1a sinh vién. Dic biét,
tong quan nghién ctru vé nhitng anh hudng tich
cuc va tiéu cyc video dang ngén t6i két qua hoc
tap sinh vién s& gop phan 1am rd nhitng chiéu
canh anh hudng cu thé dé tir 46 co nhimg goi
mé& cho nghién ctru chuyén sau.

3.2. Tong quan nghién ciru

Cho dén nay, nhiéu nghién ciru d tap trung
lam 1o nhiing 4nh hudng tich cuc, ti€u cuc cua
mbi quan hé viéc str dung video dinh dang ngén
trén TikTok va két qua hoc tdp sinh vién
(Wiboolyasarin, K. 2023) [20], (Mosende,
2024) [21], (Khan, 2022) [22], (Zhu va c{ng su,
2022) [23], (Krivonogova va cong su, 2022)
[16]. Theo do, cac nghién ctru tdp trung nghién
ciru mbi quan h¢ gitta xem video dinh dang
ngin va cac vin dé lién quan khach thé sinh
vién (Wiboolyasarin, K. 2023) [20], (Mosende,
2024) [21], (Khan, 2022) [22]; (Chung, 2022)
[24], (Zhu va cong sy, 2022) [23]. Cu thé, nhiéu
nghién ctru da st dung phuong phap nghién ctru
dinh tinh va nghién ctru dinh lugng nham cho
théy nhitng anh hudng tich cuc, ti€u cuc cia
viéc xem video dinh dang ngin néi chung trén
céc nén tang mang xa hoi trong d6 c6 TikTok.

Nhiéu nghién ctru xem xét video dinh dang
ngan trén TikTok nhu mot cong cu anh hudng
tich cuc dén hoc tap sinh vién (Wiboolyasarin,
K. 2023) [20], (Mosende, 2024) [21],
(Khan, 2022) [22]. Mét so nghién ctru khéac st
dung phuong phap diéu tra bang hoi Ve anh
hudng tiéu cuc cia video dinh dang ngin trén
nén tang xa hoi (Chung, 2022) [24], (Zhu va
cong su, 2022) [23], (Liu va cong su, 2021)
[25], nghién ctru mbi lién hé gitra ching nghién
video dang ngin va sy tri hodn trong hoc tip &
sinh vién (Xie va cong su, 2023) [26], khdm
phat cac ching nghién ung dung video dinh
dang ngén (Zhang va cong sy, 2019) [27].

Nghién ciru vé dnh hwong tich cuc cho
thdy, TikTok hd tro ting cuong kha ning tiép
can, tuong tac va cong tac 16p hoc cling nhu co
hoi hoc tap truc tuyén. Trén thuc té, trang web
chia sé¢ video phd bién nay da giy bdo véi
Gen-Z, vuot xa nhitng nguoi di trude tao xu
hudéng, dic biét 1a Snapchat, Instagram va
Facebook (Reindl, 2020) [28]. TikTok da tao
bugc phat trién 16n trong quyet dinh dau tu
thém vé gido duc va mang lai nhiéu co hdi hon
cho nguoi dung (Lunden, 2020) [29]. Chang
han, véi Gtng dung gido duc méi, gido vién va
nguoi hoc ¢o thé dat duoc nhiéu loi ich nhu
#onlineclass dugc TikTok quang ba manh mé
nhu mot hashtag ndi bat nhat va tiép theo la
#onlineschool (Literat, 2021) [30]. Pac biét, sau
dai dich Covid 19, viéc day va hoc ngay cang
tang thach thirc sy chu ¥ cta ngudi hoe dbi véi
video (Revadekar va cong su, 2020) [31]. Céac
video ¢6 thoi lugng dai khoang 50 phut thuong
khong hip dan nguoi hoc va anh hudng truc
tiép dén két qua hoc tap (Turan-Ozpolat, 2020)
[32]. Béi vy, nhiéu nghién ctru da thao luan vé
nhiing tac dong cua thoi lugng video dbi véi
viéc day va hoc nham ti wu hoa hiéu qua hoc
tap (Afify, 2020) [5]. Afify (2020) [5] nhan
manh d6 dai video khac nhau (ngin <6 phut,
trung binh 6-12 phit va dai >12 phat) déi véi
hidu sudt ciia nguoi hoc cho thdy video bai
giang ngin mang lai thanh tich hoc tap t6t hon.
Manasrah va cong su. (2021) [6] cing thu dugc
ket qua tuong tu va két luan rang cac video
ngén mang tinh giai tri va nhiéu thong tin hon.
Ngoai ra, sinh vién it twong tac véi cac video
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dai hon cho thay video dai kém hép dan hon va
c6 xu huéng xem cac video ngan (Kuznekoff,
2020) [7]. Mét khac hau hét sinh vién tin rang
TikTok cung cdp nhiéu tai nguyén hoc tap.
Diéu nay giup mang dén co hoi phd bién kién
thirc trong cac linh vuc khoa hoc mdt cach khac
nhau dam bao tinh hiéu qua va chinh xac. Bing
cach sir dung thuét toan phan tich dya trén co
so dir liéu nguoi dung, cac video dang ngan
khong ngimg cung cip nhitng ndi dung hap dan
hon va dugc cd4 nhan hoa ngudi dung
(Krivonogova va cong su, 2022) [16].

Nghién ciru vé anh huéng tiéu cuc, nhiéu
nghién ctru dong thdi nhin manh anh hudng
tiéu cuc TikTok dén dén doi song va hoc tap
sinh vién. Theo Peng va cong sy, (2018) [33],
cac video dang ngin thuong thu hit vi téc do
trao d6i thong tin nhanh hon; song didu nay co
thé dan dén muac do rdi loan chirc nang cao hon
trong su kiém soat chu y. Trong do6, viéc kiém
soat sy chu y lai la diéu can thiét nhim dam bao
nguoi hoc hoan thanh hoc tdp dung thoi han.
Ngudi hoc ¢6 kha ning kiém soat sy cha ¥ cao
s& thich ung tdt hon véi nhimg phién nhidu va
kich thich bén ngoai, dan dén viéc giam sy
thién vi chi y dbi voi nhitng thong tin khong
lién quan trong viéc thuc hién cac nhiém vy hoc
tap (Ma va cong su, 2022) [6]. Pac biét, do
thiét ké cong nghé véi cac video dang ngian dé
dang tiép can, st dung ciia ngudi dung di dan
dén viéc gy nghién, dic biét 1a dbi v6i hoc
sinh va thanh thiéu nién (Wang va cong su,
2023) [34]. Chinh diéu nay di din dén nguoi
dung 1a nhom ddi tuong sinh vién c6 thé trai
nghiém sy hai 1ong ngay lap tic voi phan
thuong giai tri trong mot khoang thoi gian
tuong ddi ngin (Yeh va cong su, 2017) [35]
thay vi kiém soat viéc xem dé danh cho nhiém
vu hoc tép. Viéc xem nhiéu qua muc co thé dan
dén nhitng van dé tam li nhu kha ning mét tap
trung, quan ly thoi gian kém va giam thoi gian
hoc tép (Hong va cong su, 2014) [17], duoc
xem 1a dau hiéu ndi bat vé chimg nghién
(Gao va cong sy, 2017) [13].

C6 thé thay, sy pho bién cua nén tang xi
héi TikTok da mang lai mot s6 loi ich dap tng
nhu cau giai tri; giao tiép dugc cai thién ciing
nhu truy cdp ngudn théng tin m& tré nén thuan

tién hon. Tuy nhién, tinh chit giy nghién va
kha nang thu hut sy chu y ciia nguoi dung mang
x3 hoi dong thoi cho thiy tac dong tidu cuc dén
thoi quen hoc tap va thanh tich hoc tap. Sinh
vién sir dung nén tang mang xa hoi néi chung,
video dang ngin trén TikTok noéi tiéng ngay
cang cho thit mdi lién quan dén sy thay doi
trong thdi quen hoc tép; cling nhu kha nang tap
trung han ché trong thoi gian hoc; tri hoan hoc
tap dan dén két qua hoc tap thip. Tuy nhién,
mic di da c¢6 nhiéu nghién ciru dnh hudng tich
cuc, tiéu cuc internet ndi chung dén két qua hoc
tap sinh vién; song van con rat khiém tén trong
nghién ctru nham xem xét toan dién mdi quan
hé video dang ngan trén nén tang TikTok va két
qua hoc tap sinh vién. Nghién ciru “Mbi quan hé
clia viéc xem video dinh dang ngin trén TikTok
va két qua hoc tap sinh vién” s& gop phan lap day
khoang trong nghién ctru va goi mé hudng nghién
ctru chuyén nhim lam r6 tac dong khach quan cua
video dinh dang ngan trén nén ting mang TikTok
dén két qua hoc tap sinh vién.

3.3. Cach tiép cdn 1y thuyét

Cach tlép can Iy thuyét: nghién ciu ap
dung Iy thuyét dong chay (Flow Theory), ly
thuyét phu thudc vao phuong tién truyen thong
(Media Dependence Theory), 1y thuyét dong
lyc tam thoi (Temporal Motivation Theory) va
lya chon phuong phap nghién ctru phu hop.

Nghién ctru 4p dung 1y thuyét dong chay
(flow theory, Csikszentmihalyi, 1975a) [36]
nhin manh trang thai tim li duoc thé hién qua
viéc cd4 nhan thyc hién hanh dong dugc
“nhing” theo dong cam xuc véi su tip trung rat
16n va tham dy mdt cach tron ven, ciing nhu
tan huong trong qué trinh dién ra. Cu thé hon,
trai nghiém dong chay nhan manh viéc c4 nhan
hoan toan chim dam vao mot hoat dong nao do
ma bd qua trang thai tdm li chung khac. Ca
nhan hoan toan tap trung vao mot hoat dong
dugc goi la dong chay (Csikszentmihalyi va
LeFevre, 1989) [37]; voi tam trang thich tha va
tap trung (Ghani va Deshpande, 1994) [38]; c6
thé cho ca trai nghiém kham pha va giai tri
(Huang va Liao, 2017) [39]. Tuy nhién, trai
nghiém nay c6 thé dugc 1y giai cho ca muyc tiéu
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hanh dong tich cuc va tiéu cuc. Chéng han nhu,
viée thuc hién va ddm chim vao nhiém vu hoc
tap co thé mang lai két qua cao. Tuy nhién, &
chiéu canh tiéu cuc, trang thai tam li nay co thé
dan dén mét kha ning ty nhan thic din dén su
méo mo vé mit thoi gian va cam gidc nhdm véi
mic d0 khen thuéng ndi tai cao
(Csikszentmihalyi, 1990) [40] Cu thé, viéc ddm
chim vao video dinh dang ngan trén TikTok co
thé dan dén méo mé vé thoi gian, khong kiém
soat dugc viéc dimg xem va véi phan thuong
nhén dugc ngay trong qua trinh xem, ciing nhu
céc video thu hat khong ngimg hién thi din dén
ca nhan bi mat nhiéu thoi gian cho muc dich
giai tri, anh huong suc khoe va xao nhang
nhiém vu hoc tap. Do d6, xét & chidu canh tiéu
cuc, viéc trai nghiém dong chay cho nhiing viéc
khong lién quan dén nhiém vu duogc xem 14 tac
dong tiéu cuc, chéng han nhu qué trinh st dung
cong nghé thong tin giai tri trén Internet ¢6 van
dé (Argiropoulou va Vlachopanou, 2021) [41].
Nghién ctru ciia Kaur va cong su, 2016) dong thoi
nhén manh trai nghiém dong chay tiéu cuc trong
viéc chim dam vao khéng gian tryc tuyén ma
khon lién quan dén nhiém vu phai hoan thanh.
Theo Iy thuyét phu thudc vao phwong tién
truyén théng (Media Dependence Theory -
MDT) duoc sir dung dé khai niém héa bdi canh
phu thudc vao video dang ngin. Ball-Rokeach
va cong su, (1984) [42] khing dinh rang khan
gia, phuong tién thong tin dai ching va cac hé
thong xi hoi khac dang ¢ trong mbi quan hé
phu thudc c6 céu trac. Do do6, 1y thuyét phu
thudc vao phuong tién truyén thong duogc giai
thich tir hai cdp d6 quan diém khac nhau la
“cAp vi m6” va “cAp vi mo”. Andreassen va
cong sy, (2017) [43] d& thyc hién mot nghién
clru cit ngang vé hanh vi sit dung phuong tién
truyén thong qua muc cua ngudi ding phuong
tién truyén thong Na Uy. Nghién ctru xem xét
mdi quan hé giira cac bién sé nhan khau hoc
(vi du: thu nhép, gi6i tinh, trinh d6 hoc vén),
long tu &i, long tu trong va viéc st dung
phuong tién truyén théng qua muc. Két qua cho
théy trinh d6 hoc van 1a mot bién quan trong du

doan viéc sir dung phuong tién truyén thong
qua muc. Noi cach khac, nhiing nguoi st dung
phuong tién truyén thong & Na Uy c6 trinh do
hoc van thdp hon c6 nhiéu kha ning phu thudc
nhiéu vao phuong tién truyén thong hon.

Ly thuyét dong luwc tam thoi (Temporal
Motivation Theory) khoi phat trong bdi canh
mong mudn tich horp nhiéu ly thuyét vé dong
lyc khac nhau dé hiéu rd hon vé tinh phuc tap
trong hanh vi con nguoi. Pugc phat trién boi
Steel va Komg (2006) [44] ly thuyét dong luc
tam th01 két hop cac yéu t6 cdt 18i cua bdn 1y
thuyet vé dong luc da co6 tir 1au nhu kinh té hoc
hinh anh (Ainslie 1992 [45]; Ainslie va Haslam
1992 [46]), 1y thuyet ky vong (Vroom 1964)
[47], Iy thuyét trién vong tich liy (Tversky Va
Kahneman 1992) [48] va ly thuyét nhu ciu
(Murray 1938) [49]. Ly thuyét dong luc tam
thoi nhan manh dong lyc c6 thé dugce hiéu boi
tac dong cua ki vong va gla tri, bi suy yéu do su
cham tré, sy khac biét vé phan thuéng va tén
that (Steel va Konig, 2006) [44]. Steel va cong
sy (2018) [50] nhén manh ré“lng dong luc thuc
hién mot hanh vi nhit dinh xuit phat tir ba
ngudn két ndi voi nhau: gia tri ciia mot nhiém
vy, khoang thoi gian lién quan dén nhiém vu va
ky vong dat dugc nhiém vu d6. Trong nghién
clru nay nhan manh dén y tuong vé sy kién ¢
gan hon vé mat thoi gian s& tao ra anh hudng
dong lyc 16n hon so véi su kién trong tuong lai
xa; dong thoi dong luc s& ting 1én néu c6 phan
thuong hoic két qua mong mudn; duge thé hién
qua mirc do hai long ma mot két qua mang lai
(Steel va Konig 2006) [44]. Cu thé, con ngudi
¢6 xu huodng thich nhitng nhiém vy mang lai
phan thuong nhanh hon khi thoi gian ¢6 han va
tri hodn nhitng nhiém vu c6 phan thuéng xa
hon (Steel, 2007) [51]. Phan thuéng cho nhiém
vu ngin han c6 thé nhin thdy dugc ngay thong
qua viéc xem video dang ngin cho cic muc dich
gidi tri. TikTok sir dung cac thuat toan phan tich
cta co s¢ dir liéu nguoi dung khéng 16 da cho
phép cac img dung video dang ngan khong nging
cung cip ndi dung hip dan va dugc ca nhan hoa
(Krivonogova va cong s, 2022) [16]; cho két qua
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phéan thuong giai tri trong mot khoang thoi gian
ngin (Yeh va cong su, 2017) [35].

4. Két qua nghién ciru

4.1. Thuc trang si dung Video dang ngan trén
nén tang mang xa hoi TikTok cua sinh vién

Két qua nghién ciru cho thiy phan 1on sinh
vién déu biét dén video dinh dang ngan trén cac
nén tang mang xd hoi khac nhau va mang
TikTok ndi riéng 97%. Sinh vién chu yéu xem
cac video dinh dang ngan trén nén tang mang
xa hoi TikTok 64,4%; tlep dén mang xa hoi
Facebook 29,4%; youtube 2,6% va cac kénh
mang khac 3,6%. Dic biét, trung binh mdi ngay
sinh vién danh tir 1 dén dudi 3 gio chiém ti 1&
cao nhat 54,9%; tiép dén tir 3 dén dudi 5 gio
20,9%; it hon 1 gio 14,2% va tir 5 gio trd 1én
chiém 10,1%. Chii dé qua céc video dinh dang
ngan trén nén tang mang xa hoi TikTok duoc
sinh vién xem nhiéu nhat lién quan dén muc
dich giai tri; cap nhat thong; muc dich hoc tép;
muc dich mua sdm; va cac muc dich khéc.

Bang 1. Trung binh trong ngay

thoi xem video dinh dang ngén trén TikTok:
s0 lugng va ti 1€ sinh vién lya chon

Thoi gian N %
1. ithon 1 gio 43 14,1
2. Tir 1 dén 3 gio 168 54,9
3. Tir 3 dén 5 gio 64 20,9
4, Tt trén 5 gio 31 10,1

Béng 2. Trung binh trong ngay
thoi xem video dinh dang ngan trén TikTok:
s0 lugng va ti 1€ sinh vién lya chon

Muc dich’xem video dinh dang N %
ngan trén TikTok

1. Muc dich giai tri 297 97,1

2. Muc dich cap nhat thong tin 268 87,6

3. Muc dich hoc tép 248 8,1

4. Muc dich mua sém 227 74,2

5. Muc dich khac 214 69,9

Céc nghién ctu trudc day dugc thuc hién
lién quan dén video dang ngin dong thoi cho
théy sy da dang trong viéc phan loai muc dich
xem video dinh dang ngén theo cac chiéu canh
ndi dung khic nhau, bao gém nhing nguoi
c6 anh huong va danh gida ngang hang
(M. Haenlein va cong su, 2020b), giai tri
(Wang, 2020), gido duc (Moussiades va cong
su, 2019), phé bién théng tin phong pha
(Darnell va cong sy, 2017), chia sé kién thic
chuyén mén (Lu & Lu, 2019), ngudn cam hing
(Gao va cong sy, 2020) va ndi dung tiép thi
(quang cdo, ban hang va khuyén mai) (Plessis,
2017). Céc tinh néng, chirc nang va k¥ thuat cua
nén tang video ngén phat truc tiép cung cép cho
khan gia ndi dung video vo tdn nham dap tng
nhu ciu t0 mo, tim 1y va giai tri cta ho, dan
dén ting mirc 46 gin bé ciia khan gia.

4.2. Video dinh dang ngdn trén TikTok dnh
hieong tich cuc dén két qua hoc tdp sinh vién

Pé tim hiéu nhitng anh hudng tich cuc ciia
video dinh dang ngan trén TikTok dén két qua
hoc tap, cudc khao sat dat cau hoi vé nhitng dac
diém tich cuc vé video ngin trén Tik c6 mbi
lién hé nhu thé nao dén két qua hoc tap. Sinh
vién duogc dé nghi str dung thang Likert dé déanh
gia murc d6 ddng ¥ anh hudng tich cuc tir muc 1
thap nhit “Rét khong dong y” dén mirc 5 cao
nhat “Rat dong y”. Khi xét & chiéu canh anh
huaong tich cuc video dang ngan trén TikTok va
cac dic diém lién quan dén thuc diy két qua
hoc tap sinh vién duoc thé hién thdng qua cac
chiéu canh vé viéc dé dang trong tiép can kién
thic; tién ichhoc tap meé, linh hoat; khuyén
khich hoc tap chu dong; hoc tap, ki ning song;
két ndi cong ddng hoc tap va thic déy dong luc
hoc tap. Két qua nghién ctru cho thay phan 16n
sinh vién “dong y”, “rit dong ¥ véi y. kién
“Video ngan trén TikTok gitip phat trién ki
nang hoc tap, ki nang song” 68,3% (209); tiép
den “Video ngan trén TikTok giup t6i dé dang
tiép can kién thirc” 63, 98% (198); “Video ngan
trén TikTok giup toi két ndi cong dong hoc tap
chat lwong” 55,3% (169); “Video ngin trén
leTok giup toi co thé hoc tdp moi lac, moi

i” 51,7% (158); va thap nhit 1a “Video ngin
tren TikTok tao cho t6i dong luc hoc tap” 49%;
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“Video ngin trén TikTok khuyén khich t6i hoc
tap chu dong” 34,9% (169). Pay ciing cho thay
han ché rat 16n khi phan 16n viéc xem video dinh
dang ngan trén TikTok chua tao dugc dong luc
hoc tap va khuyén khich hoc tap chu dong.

Két qua phan tich diém trung binh dong
thoi cho thay “Video ngin trén TikTok gidp
phat trién ki nang hoc tap, ki ning sbng”
c6 diém trung binh cao nhat véi M = 3,69
(SD = 0,80), tiép dén 1a “Video ngin trén
TikTok gitp tdi d& dang tiép can kién thic” véi
M = 3,65 (SD = 0,84); “Video ngin trén

TikTok gitp két néi cong dong hoc tap chat
luong” voi M = 3,45 (SD = 0,95); “Video ngan
trén TikTok gitp cd thé hoc tap moi lic, moi noi”
v6i M = 3,41 (SD = 0,93); “Video ngan trén
TikTok tao dong luc hoc tap” voi M = 3,39
(SD = 0,94) va cubi cung 1a “Video ngin trén
TikTok khuyén khich hoc tap cha dong” véi M
= 3,12 (SD = 0,91). Ngoai ra, diém trung binh
chung vé anh huong tich cuc video dang ngan
trén TikTok dén hoc tap sinh vién ciing
duoc phan tich chung, két qua cho M = 3,45
(SD = 0,36).

Bang 3. Ty déanh gia mirc do dong y vé anh hudng tich cyc video
dang ngan trén TikTok dén hoc tap sinh vién: s6 luong, ti 1€, Mean va SD

Anh huéng tich cuc Ratkhong |~ Khong | Phan | DBong | Rat 1y b0l vean | sD
dong y dong y van y dong y
1. Video ngin trén | N 9 15 84 165 33 306
TikTok gitp to6i d& 365 | 084
2. Video ngin trén | N 13 31 104 | 133 25 306
TikTok gitp t6i co thé 341 | 0,93
hoc tap moi lic, moi noi | 7° 42 10,1 34,0 | 435 8,2 100,0
3. Video ngin trén | N 15 54 130 | 94 13 306
TikTok khuyén khich 312 | 0,91
61 hoc ap chu dong % 49 17,6 425 | 30,7 42 100,0
4. Video ngén trén | N 14 30 93 141 28 306
T}kTOk; giup toi }<et n(zl 3,45 0,95
cong dong hoc tap chat | o 4.6 9,8 30,4 | 46,1 9,2 100,0
lugng
5. Video ngin trén | N 7 15 75 179 30 306
TikTok gitip phat trién 369 080
ki ndng hoc tap, ki | % 2,3 4,9 245 | 585 9,8 100,0 ‘ ‘
nang song
6. Video ngin trén | N 12 36 108 | 121 29 306
TikTok tao cho toi 3,39 0,94
dong e hoe tip % 3,9 11,8 353 | 395 9,5 100,0
N 9 22 97 151 27 306
Chun 3,45 | 0,86
g % 2.9 72 | 3.7 | 493 | 88 | 1000

So sanh su khac biét vé& mdi quan hé video
dang ngén véi hoc tap sinh vién theo mot s6 dic
diém do tudi, nganh hoc, ving mién cho thiy:
khong c6 su khac biét c6 y nghia thong ké khi
p > 0,05. Tuy nhién, c6 sy khac biét c6 y nghia
giita gi6i tinh va thoi gian xem video dang ngin
trong ngdy, cu thé 1a sinh vién nit (M = 3,59,
SD = 0,79) ¢6 khuynh hudng xem video dang

ngin cao hon anh huéng dén hoc tap so véi
sinh vién nam (M = 3,13, SD = 1,22), p < 0,01.
Bén canh d6, phan tich Anova cho thay gia tri
F = 5,040, p < 0,01 nén c6 sy khac biét vé thoi
gian xem video dang ngén trén nén tang TikTok
vé chu dé gido duc thuc diy tich cuc hoc tap
sinh vién.



N. T. M. Oanh / VNU Journal of Science: Education Research, Vol. 41, No. 2 (2025) 47-61 55

4.3. Video dinh ’dang ng(fn trén TikTok anh
huong tiéu cuc dén két qua hoc tdp sinh vién

Nghién ciu vé dinh dang ngan trén TikTok
khdng chi cd anh huong tich cuc ma con ca
chiéu canh tiéu cuc. Két qua nghién cau mdi
quan hé tiéu cuc video dang ngan trén TikTok
dén va két qua hoc tap sinh vién duoc phan tich
dua trén céac chiéu canh nhu xao nhing va giam
kha néng tap trung hoc tap; mét nhiéu thoi gian;
nghién xem va kho kiém soat viéc dung xem;
sttc khoe thé chat kém anh huong hoc tap. Két
qua nghlen ctru cho thay phan 16n sinh vién
“ddng y”, “rit ddng y” voi y kién cho ring
“Video ngan trén TikTok lam t6i dé bi nghién
khi xem va kho kiém soat viéc dimg xem”
66,7% (204); “Video ngin trén TikTok lam toi
bi xao nhang va giam kha nang tép trung hoc
tap” 63,7% (195); “Video ngan trén TikTok
lam t6i mit nhiéu thoi gian” 63,4% (194); va
thip nhit “Video ngin trén TikTok anh hudng
dén strc khoe cua t6i dan dén anh hudng hoc

tap” 48,3% (148). C6 thé thiy, viéc xem nhiéu
video dinh dang ngin trén TikTok dd cho thy
nhitng anh huéng tiéu cuc khi phan 16n sinh vién
déu nhan manh chimg nghién xem, xao nhang hoc
tap do mat nhiéu thoi gian va anh huong dén strc
khoe din dén anh hudng két qua hoc tap.

Két qua phan tich diém trung binh dong
thoi cho thay “Video ngan trén TikTok lam toi
bi xao nhdng va giam kha nang tap trung hoc
tap” co diém trung binh cao nhat véi M = 3,69
(SD = 0,98); tiép theo 1a “Video ngin trén
TikTok lam t6i mat nhidu thoi gian” Vi
M = 3,68 (SD = 1,06); “Video ngin trén TikTok
anh huong dén sire khoe cua t6i din dén anh hudng
hoc” véi M = 3,73 (SD = 1,07); va thip nhit la
“Video ngén trén TikTok 1am t6i d& bi nghién khi
xem va kho kiém soat viéc dimg xem” v6i M =
3,38 (SD = 1,0). Ngoai ra, diém trung binh cung vé
anh huong tich cyc video dang ngan trén TikTok
dén hoc tap sinh vién ciing duoc phan tich chung,
két qua cho M = 3,62 (SD = 1,03).

Bang 4. Tu dénh gia mirc d6 dong y vé anh huong tiéu cuc video dang ngan
trén TikTok dén két qua hoc tap sinh vién: so6 lugng, ti 1€, Mean va SD

Anh huong ticu cye | RaLkhong | Khong | Phan | Bong | Rat o o vean | gp
dong y dong y van y dong y
1. Video ngin trén | N 12 19 80 135 60 306
TikTok lam t6i bi
xao nhang va giam 3,69 0,98
.« A % 3,9 6,2 26,1 | 44,1 19,6 100,0
kha nang tap trung
hoc tap
2. Video ngin trén | N 12 33 67 124 70 306
TikTok lam t6i mat 3,68 | 1,06
A s s % 3,9 10,8 219 | 40,5 22,9 100,0
nhi€u thoi gian
3. Video ngén trén | N 13 31 58 127 77 306
TikTok lam t6i dé bi
nghién khi xem va 3,73 1,07
khé kié T ) 4,2 10,1 19,0 | 415 25,2 100,0
6 kiém soat viéc
dung xem
4. Video ngin trén | N 9 53 96 109 39 306
TikTok anh huong
dén sirc khoe cua toi 3,38 1,0
XA . . % 2,9 17,3 314 | 35,6 12,7 100,0
dan dén anh huodng
hoc tap
N 8 34 63 125 76 306
Chung 3,62 | 1,03
% 2,6 11,1 20,6 | 40,8 24,8 100,0
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So sanh sy khac biét vé mbi quan hé video
dang ngin v61 hoc tép sinh vién theo mot s6 dic
diém d6 tudi, nganh hoc, ving mién cho thay:
khong c6 sy khac biét co ¥ nghia thdng ké khi
p > 0,05. Tuy nhién, c6 sy khac biét cd y nghia
giita thoi gian xem video dang ngén trong ngay,

va két qua hoc tap sinh vién khi phan tich
ANOVA cho thay gia tri F=55,013, p < 0,00
nén c6 su khac biét vé& thoi gian xem video
dang ngan trén nén tang TikTok anh hudng tiéu
cuc dén két qua hoc tap sinh vién.

Bang 5. Tw danh gia mirc do dong y vé anh huong tiéu cuc video dang ngan
trén TikTok dén chiéu canh khac cua sinh vién: so lugng, ti 1€, Mean va SD

Anh huong tieu cye | RALkhong | Khong | Phan | Dong | Rat | o e vean | sD
dong y dong y van y dong y
1. ,Video dinh dang | N 20 78 86 94 28 306
ngan trén TikTok 310 | 108
lam t0i giam tuwong | 94 6,5 25,5 28,1 | 30,7 9,2 100,0 ‘ ‘
tac xa hoi thuc té
2. Video ngin trén | N 20 82 111 | 74 20 306
T112T0}< dan dén han 2.08 1,01
che nang lyc tu duy | o 6,5 26,5 36,3 | 24,2 6,5 100,0
phan bién
3. ,Video dinh dang | N 10 31 62 136 67 306
ngan trén TikTok co
nhiéu ndi dung . 3,72 1,02
khéng phu hop vé6i % 3,3 10,1 20,3 | 444 29,1 100,0
d0 tudi
N 306
Chung
% 100,0

5. Thao ludn va két luin

TikTok dd trd thanh tng dung phd bién
nhit thé gisi (Nur llianis Adnan va cong su,
2021) [52], khong chi cung cap cac video da
dang giai tri ma con cho phép ngudi dung toan
quyén truy cap vao dinh dang méi gdm cac
video gido duc do nguoi dung chuyén nghiép
trong linh vuc tao ra. Két qua nghién ciru da
cho thdy mdi quan hé tich cuc va tiéu cuc cia
video dang ngin trén nén tang xd hoi TikTok

v6i két qua hoc tap sinh vién. O chiéu canh tich
cuc, video dang ngan trén TikTok khong chi la
ngudn kénh cung cap kién thirc, thuan tién tiép
can trong hoc tap, khuyén khich hoc tap chu
dong, phat trién ki ning hoc tap, thuc day dong
lue hoc tap va két ndi cong dong hoc tap chit
lugng. Nghién ciru dong thoi cho thdy mbi
tuong quan tich cuc, c6 y nghia théng ké vé
gidi tinh, trung binh thoi lugng xem video dang

ngin trén nén tang mang xa hoi TikTok véi két
qua hoc tap sinh vién. Mat khac, két qua déng
thoi cho thay ca mdi quan hé tiéu cuc cua thoi
luong xem trung binh cdc video dang ngén
trong ngay vdi két qua hoc tap sinh vién. Két
qua phan nao khang dinh cho nhiing yéu to tich
cyc trong giao duc khi cac video dang ngan trén
nén tang TikTok co thé gitip ngudi hoc tiép
nhan kién thuc theo cach riéng, hidu qua va
dugc xem 1a mot dién dan quan trong dé giang
day, cung cép tai liéu hoc thuat va nang cao strc
khoe xa hoi/cam xuc (Solomon, 2021) [53].
TikTok cung cidp mdt phuong phép gido duc
moi la phi hop. Tuy nhién, két qua nghién ciru
déng thoi nhan manh dén cac dic diém tiéu cuc
nhu xao nhing va giam kha nang tap trung; mat
nhiéu thoi gian; ching nghién xem va anh
hudng strc khoe dén két qua hoc tap.

Trong nghién ctru nay dong thoi st dung 1y
thuyét dong chay, 1y thuyét dong luc tam thoi,
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ly thuyét phu thudc vao phuong tién truyén
thong dé 1y giai anh huong tich cuc, tidu cuc
ctia video dang ngin dén két qua hoc tap sinh
vién. Trong nghién ciru nay nhan thay, trung
binh thoi lugng xem video dang ngin trén nén
tang TikTok co mbi quan h¢ tich cyc, tiéu cuc
v6i két qua hoc tap sinh vién. Ly giai didu nay
cho thay, tily thudc vao chi dé xem video dang
ngan va thoi lugng xem co thé dan dén nhiing
anh hudng tich cuc, tidu cuc két qua hoc tap.
Tuy nhién, viéc danh nhiéu thoi gian xem video
dang ngan trong ngay c6 thé anh huong tiéu cuc
nhiéu hon so véi tinh tich cuc. Cu thé, video
dang ngin c6 thé giy nghién va 1am xao nhing
hoc tap cling nhu kho kiém soat viéc dimg xem.
Diéu nay dong thoi duoc 1y giai thém baoi cac
nghién ctru trude dy khi video ngén trd thanh
mot vin dé xa hoi ndi bat, lan rong khép cac
truong hoc trén thé gidi, ti I&¢ xem cac video
ngdy cang ting dan dén sinh vién nghién cac
video ngan anh hudng dén két qua hoc tap ciing
nhu c6 nhitng tac dong tiéu cuc dbi véi xa hoi
(Guo va cong su, 2022) [54]. Mat khdc, tinh
giai tri va su hap dan cua chung c6 thé khién
ngudi dung d& mat cam giac vé thoi gian (Ye va
cong su, 2022) [55].

Tiép can 1y thuyét dong chay dong thoi
nhin manh viéc ca nhan ddm chim trén mang
nhu lién tuc xem video dinh dang ngin trén nén
tang TikTok trong mot khoang thoi gian dai co
nhiéu kha ning phat trién cac hanh vi gay
nghién (Salehan va Negahban, 2013) [56]; ciing
nhu cac van @& stc khoe nhu chimg lo au, trim
cam va cac van dé tam 1y khac (Fumero va cong
su, 2018) [57]. Ca nhan cdé xu hudng tri hoan
tryc tuyén nhiéu hon thuong c6 kha ning phai
ganh chiu nhiing hdu qua ti€u cuc hon
(Hernandez va cong su, 2019) [58]. Tiép can Ly
thuyét 4o tuong kiém soat (illusion of control
theory), 1y thuyét dong chay dong thoi giai
thich nhiing nguoi tri hodn c6 xu hudng thich
str dung internet hon 1a hoc tap boi viéc sir dung
né trong trai nghiém dong chay s€ thi vi hon
(Thatcher va cong su, 2008) [59]; boi day la
nhitng phan thuong ngan han thuc day nguoi
xem video trén TikTok khong kiém soat duoc
viéc ngiing xem.

Nghién ctru dong thoi tiép can 1y thuyét
dong luc tam thoi nham 1y giai con ngudi néi
chung, d6i tugng sinh vién ndi riéng cd xu
huéng thich nhiing nhiém vu mang lai phan
thuong nhanh hon khi thoi gian c¢6 han va tri
hodn nhitng nhiém vy c6 phan thuong xa hon
(Steel, 2007) [51]. Viéc danh nhleu thoi gian
xem video dang ngin trén cac nén tang xa hoi
noi chung, mang xa hoi TikTok noi riéng co thé
dan dén trang thai vang thang, lo ling va thé
hién hanh dong bén ngoai 1a khong hoan thanh
nhiém vu hoc tap (Caroline va va cdng su,
2010) [60]. Theo d6, sy tri hoan trong hoc tap la
mot trong nhimg van dé tiéu cuc can trd su
thanh cong trong hoc tap. Pac biét, viéc tri hoan
hoc tap trong khoang thoi gian dai khong chi
can tro thanh tich hoc tap sinh vién (Bytamar va
va cong sy, 2020) [61], ma con ngan can viéc
diéu chinh cam xuc mot tich cuc va dat duoc
cam giac thoa man (Balkis, 2013) [62].

C6 thé thay, voi sy phat trién khong ngimg
cua cong nghg, nén tang video dinh dang ngan
da tro nén phd bién trén mang xa hoi nho ndi
dung ngin gon va d& dang tiép can v&i moi
ngudi, dic biét dbi twong sinh vién. Tuy nhién,
dua vao chu dé, noi dung tiép can; thoi lugng
trung binh xem video dinh dang ngan moi ngay
¢6 thé anh huong tich cuc, tiéu cuc dén két qua
hoc tap cua sinh vién. Boi vay, sinh vién can
lua chon chu dé hoc tap phu hop; tim kiém
nhimng video c¢6 ndi dung phu hop véi lira tudi,
ndi dung hoc tdp, cap nhat kién thac méi; va
phan bd thoi gian hop li cho cac nhu cdu xem
video dinh dang ngan vi muyc dich giai tri khac.

6. Két luin

Nghién ctru da phan nao lam sang to nhiing
tac dong tich cuc, ti€u cuc vé mdi lién hé gitra
viéc st dung video dinh dang nge“in trén TikTok

va két qua hoc tap sinh vién. O chiéu canh tich
cuc, video ngan gitip sinh vién phat trién ki
nang hoc tap, ki nang song; giup d& dang tlep
can kién thirc va két ndi cong dong hoc tap chat
luwgng; hoc tdp moi lac, moi noi; song chua
nhan manh dén dong luc hoc tép va khuyén
khich sinh vién hoc tap chu dong. Pay cling la
han ché khi sinh vién chua dugc tao dong luc
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hoc tap va khuyén khich hoc tap thong qua nén
tang nay van con chiém ti 1& kha cao. Dic biét,
két qua nghién ctru dong thoi nhan manh dén
nhitng anh hudng tiéu cuc khi phan 16n sinh
vién nhdn manh viéc xem video ngén trén
TikTok dan dén chimg nghién xem, kho kiém
soat viéc xem va mat nhiéu thoi gian cho viéc
xem din dén xao nhing trong hoc tap; ciing nhu
anh huong dén strc khoe thé chat va tinh than
cua sinh vién.

Vé mat ly thuyét, nghién ctru dong thoi ap
dung 1y thuyét dong chat; ly thuyét phu thudc
vao phuong tién truyen thong; va 1y thuyét
dong luc tam thoi nham 1y giai cho dong co
xem video dinh dang ngin trén TikTok trén
TikTok anh hudng tich cuc, tiéu cuc dén két
qua hoc tap cia sinh vién. Trén thyc té, viéc
mg dung video dinh dang ngin lién quan dén
hoc tap va nhiém vu hoc tap cé thé mang lai
nhing yéu t6 tich cuc, gitip dat phan thudng la
két qua hoc tip cao. Tuy nhién, két qua nghién
ctru dong thoi cho thdy nhimg anh hudng tiéu
cuc dudng nhu duoc thé hién manh m& hon khi
phan 16n sinh vién nhin manh dén chimng
nghién xem, khé kiém soat thoi gian va xao
nhang, anh huong dén stc khoe thé chét va tinh
than dan dén két qua hoc tap thap Ly thuyét
dong chay nhain manh viéc chim dam trong viéc
xem dan dén viéc phu thudc vao nén tang mang
xa hoi (ly thuyét phu thudc vao phuong tién
truyén thong); va co nhimg phan thuong trong
qua trinh xem (ly thuyét dong luc tam thoi) din
dén viéc sinh vién dudng nhu bi hip din vao
cac ung dung ndi chung, TikTok ndi riéng véi
phan thuong video ngin cho muc dich giai tri.
Tuy nhién, cac phat hién trong nghién ctru chu
yéu dung lai & viéc nghién ctru mé ta, suy luan
dua trén két qua mang tinh tham do cho nhimg
go1 mo6 huong nghién ciru tiép theo. Nghién ctru
vé mdi quan hé tich cuc, tiéu cuc cua viéc xem
video trén TikTok cin dugc mé rong pham vi
nghién ctru va nhiéu canh khac nhau nhu so
sanh v&i cac nén ting mang xa hoi khac; tiép
can da dang ¢ tac dong khac ngoai thoi gian thi
viéc nhan thirc cta sinh vién, chu dé tiép can,
bbi canh khong gian, dic diém nhan khau hoc
mau nghién ctru. Pong thdi can 4p dung céac
khong gian nghién cuu (khong gian mang

TikTok), phan tich dir liéu tir chinh nén tang
mang TikTok, phan tich tinh phtc hop dir li¢u
dinh luong két hop nghién ctru dinh tinh (phong
van sau, phan tich cac truong hop dién hinh,...)
dé tir d6 co danh gia toan dién va khach quan
nhitng anh huong cia video dinh dang ngin
trén TikTok dén két qua hoc tap (thoi quen, két
qua hoc tap,...); cling nhu doi song sinh vién.

Tai li€éu tham khao

[1] I. H. Chen, C. Strong, Y. C. Lin, M. C. Tsali,
H. Leung, C. Y. Lin et al.,, Time Invariance of
Three Ultra-brief Internet-related Instruments:
Smartphone Applicationbased Addiction Scale
(SABAS), Bergen Social Media Addiction Scale
(BSMAS), and the Nine-item Internet Gaming
Disorder  Scale-short Form  (IGDS-SF9)
(Study Bart B). Addict. Behav, Vol. 101, 2020,
pp. 105960,

https://doi.org/10.1016/j.addbeh.2019.04.018, 2020.

[2] X.Du, T. Liechty, C. A. Santos, J. Park, | Want to
Record and Share My Wonderful Journey:
Chinese Millennials’ Production and Sharing of
Short-Form Travel Videos on Tiktok or Douyin.
Curr. Issues Tour, 2020, pp. 1-13,
https://doi.org/10.1080/13683500.2020.1810212
[Epub ahead of print], 2020.

[3] Meola, Analyzing TikTok User Growth and Us
Age Patterns in 2020, Business Insider, 2020.

[4] Sprout Social, 8 Ways Your Brand Can Leverage
Short-Form Video,
https://sproutsocial.com/insights/short-form-
video/, 2022 ((accessed on: May 20", 2022).

[5] M. K, Afify, Effect of Interactive Video Length
within E-Learning Environments on Cognitive
Load, Cognitive Achievement and Retention of
Learning. Turkish Online Journal of Distance
Education, Vol. 21, No. 4, 2020, pp. 68-89.

[6] A. Manasrah, M. Masoud, Y. Jarada, Short
Videos, Or Long Videos? A Study on the Ideal
Video Length in Online Learning, Paper
Presented at 2021 International Conference on
Information Technology (ICIT), Amman, Jordan,
2021, pp. 14-15.

[7]1 J. H. Kuznekoff, Online Video Lectures: The
Relationship Between Student Viewing Behaviors,
Learning, and Engagement. Assoc Univ Region
Campus Ohio, Vol. 26, 2020, pp. 33-55.

[8] A. Lawrence, Uses and Gratifications Exploratory
Study of Tiktok: What does This Mean for


https://sproutsocial.com/insights/short-form-video/
https://sproutsocial.com/insights/short-form-video/

(9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

N. T. M. Oanh / VNU Journal of Science: Education Research, Vol. 41, No. 2 (2025) 47-61 59

Brands?  Master’s
Edinburgh, 2020.

C. B. Bossen, R. Kottasz, Uses and Gratifications
Sought by Pre-Adolescent and Adolescent Tiktok
Consumers, Young Consumers, Vol. 21, No. 4,
2020, pp. 463-478,

https://doi.org/10.1108/YC-07-2020-1186.

M. S. Faroog, A. H. Chaudhry, M. Shafiq,
G. Berhanu G, Factors Affecting Students’
Quality of Academic Performance: A Case of
Secondary School Level, Journal of Quality and
Technology Management, Vol. 7, 2011, pp. 1-14.

S. Ali, Impacts of Watching Videos on Academic
Performance at University Level, European
Journal of Education Studies, 2019.

A. J. Alwan, L. A. N. Abd Al Khanaifsawy, The
impact of Youtube on Iraqi EFL Learner’s
Academic Achievements in the Islamic University
of Diwaiyah: A Critical Essay, International
Journal of Research in Social Sciences and
Humanities, 2021.

W. Gao, Z. Liu, J. Li, How Does Social Presence
Influence Sns Addiction? A Belongingness
Theory Perspective, Comp. Hum. Behav, Vol. 77,
2017, pp. 347-355,

https://doi.org/10.1016/j.chb.2017.09.002.

W.  Chalermchutidej, B.  Manaboriboon,
G. Sanpawitayakul, S. Theppiban, S. I. lw, Sleep,
Social Media Use and Mental Health li Female
Adolescents Aged 12 to 18 Years Old During the
COVID-19 Pandemic. BMC Pediatr, Vol. 23,
2023, pp. 398, https://doi.org/10.1186/512887-
023-04218-4.

A. Vansoeterstede, E. Cappe, J. Lichtle,
E. Boujut, A Systematic Review of Longitudinal
Changes in School Burnout Among Adolescents:
Trajectories,  Predictors, And  Outcomes,
J. Adolesc, Vol. 95, 2023, pp. 224-247,
https://doi.org/10.1002/jad.12121.

O. Krivonogova, E. Krivonogova, L. Poskotinova,
L, Time Estimation or Autonomic Heart Rate
Regulation: Which Mechanism is More Sensitive
in The Development of Internet Addiction in
Adolescents? Int. J. Environ. Res. Public Health,
Vol. 19, 2022, pp. 11977,

https://doi.org/10.3390/ijerph191911977, 2022.

Z. Hongying, W. Christian, How Tiktok Leads
Users to Flow Experience: Investigating The
Effects of Technology Affordances with User

Thesis, University of

Experience Level and Video Length as
Moderators, Internet Res, 2023, pp. 33.
A. Hayat, J. Kojuri, M. Amini, Academic

Procrastination of Medical Students: The Role of

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

(28]

[29]

[30]

(31]

Internet Addictio, J. Adv. Med. Educ. Prof,
Vol. 8, 2020, pp. 83-89,

https://doi.org/10.30476/ JAMP.2020.85000.1159.
Y. Yang, Understanding Young Adults' Tiktok
Usage, Undergraduate Honors Thesis, University
of California San Diego, 2020.

K. Wiboolyasarin, Factor Analysis of Digital
Storytelling on Tiktok Affected to Media
Exposure and Utilization During the COVID-19
Pandemic, Journal of Language and Culture,
Vol. 42, No. 1, 2023, pp. 156-177.

K. Mosende, S. D. Ada, A. Redita, Tiktok'S
Edutok: A Learning Tool for Grammar, Journal of
Translation, Linguistics and Literature, Vol. 1,
No. 1, 2024, pp. 14-29.

Y. Khan, Tiktok as a Learning Tool for
Archaeology, Advances in Archaeological
Practice, Vol. 10, No. 4, 2022, pp. 452-457.

J. Zhu, H. Yuan, Q. Zhang, P. H. Huang,
Y. Wang, S. Duan, P. Song, The Impact of Short
Videos on Student Performance in an Online-
Flipped College Engineering Course, Humanities
and Social Sciences Communications, Vol. 9,
No. 1, 2022, pp. 1-10.

D. Chung, Short-Form Video App Dependency:
The Role of Neuroticism, Lower Life Satisfaction,
and Fear of Missing Out. International Journal of
Marketing, Communication and New Media,
Vol. 10, No. 18, 2022, pp. 115-127.

Y. Liu, X. Ni, G. Niu, Perceived Stress and
Short-Form Video Application Addiction: A
Moderated  Mediation  Model. Frontiers  in
Psychology, Vol. 12, 2021, pp. 747656.

J. Xie, X. Xu, Y, Zhang, Y. Tan, D. Wu, M. Shi,
H. Huang, The Effect of Short-Form Video
Addiction on  Undergraduates’  Academic
Procrastination: A Moderated  Mediation
Model, Frontiers in Psychology, Vol. 14, 2023,
pp. 1298361.

X. Zhang, Y. Wu, S. Liu, Exploring Short-Form
Video Application Addiction: Socio-Technical
and Attachment Perspectives, Telematics and
Informatics, VVol. 42, 2019, pp. 101243.

A. Reindl, How Tiktok Became an Educational
Tool, BELatina, 2020.

I. Lunden, Lunden, Tiktok Tests a Learn Tab to
Showecase Education and How-To Videos, Extra
Crunch, 2020.

L. Literat, Teachers Act Like We’Re Robots:
Tiktok As a Window Into Youth Experiences of
Online Learning During COVID-19, Sage
Journal, Vol. 7, No. 1, 2021, pp. 1-15.

A. Revadekar, S. Oak, A. Gadekar, P. Bide,
Gauging Attention of Students in an E-Learning


https://doi.org/10.1108/YC-07-2020-1186

60

(32]

(33]

[34]

[35]

(36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

N. T. M. Oanh / VNU Journal of Science: Education Research, Vol. 41, No. 2 (2025) 47-61

Environment, Paper Presented at the 4"
Conference on Information & Communication
Technology (Cict), Chennai, India, 2020, pp. 3-5.
E. T. Ozpolat, A Phenomenographic Study on
Views About Entertaining and Boring Situations
in Learning Process, Int Educ Stud, Vol. 13,
No. 10, 2020, pp. 8-34.

R. Peng, J. Tao, Research on Jingdezhen Tiktok
Tourism Marketing Based on Prac Laws. Tourism
Management and Technology Economy, Vol. 6,
No. 7, 2023, pp. 33-38.

J. Wang, M. Z. Wang, L. Lei, Longitudinal Links
Among Paternal and Maternal Harsh Parenting,
Adolescent Emotional Dysregulation and Short-Form
Video Addiction. Child Abuse Negl, Vol. 141, 2023,
pp. 106236, https://doi.org/10.1016/j.chiabu.

Y. C. Yeh, P. W. Wang, M. F. Huang, P. C. Lin,
C. S. Chen, C. H. Ko, The Procrastination of Internet
Gaming Disorder in Young Adults: The Clinical
Severity, Psychiatry Res, Vol. 254, pp. 258-262,
https://doi.org/1016/j.psychres, 2017, 04.055.

M. Csikszentmihalyi, Beyond Boredom and
Anxiety, Jossey-Bass Publishers, San Francisco,
1975a.

M. Csikszentmihalyi, J. LeFevre, Optimal
Experience in Work and Leisure, J. Pers. Soc.
Psychol, Vol. 56, No. 5, 1989, pp. 815-822.

J. A. Ghani, S. P. Deshpande, Task Characteristics
and The Experience of Optimal Flow in Human-
Computer Interaction, J. Psychol, VVol. 128, No. 4,
1994, pp. 381-391.

T. L. Huang, S. L. Liao, Creating E-Shopping
Multisensory ~ Flow  Experience  Through
Augmented-Reality  Interactive ~ Technology.

Internet Res, Vol. 27, No. 2, 2017, pp. 449-475.
M. Csikszentmihalyi, Flow: The Psychology of
Optimal Experience. Harpercollins, New York,
Ny, 1990.

M. 1. Argiropoulou, P. Vlachopanou, Studying Vs
Internet Use 0-1: The Mediating Role of
Academic Procrastination Between Flow and
Problematic  Internet Use Among Greek
University Students, J. Technol. Behav. Sci,
Vol. 6, No. 1, 2021, pp. 159-165.

S. J. B. Rokeach, M. Rokeach, J. W. Grube, The
Great American Values Test: Influencing
Behavior and Belief Through Television, Free
Press, 1984.

C. S. Andreassen, S. Pallesen, M. D. Griffiths,
The Relationship Between Addictive Use of
Social Media, Narcissism, and Self-Esteem:
Findings From a Large National Survey,

[44]

[45]

[46]

[47]

[48]

[49]

[50]

[51]

[52]

(53]

[54]

[55]

[56]

Addictive Behaviors, Vol. 64, 2017, pp. 287-293,
http://dx.doi.org/10.1016/j.addbeh.2016.03.006.
P. Steel, C. Konig, Integrating Theories of
Motivation. Academy of Management Review,
Vol. 31, No. 4, 2006, pp. 889-913.

G. Ainslie, Picoeconomics: Picoeconomics: The
Strategic Interaction of Successive Motivational
States Within the Person, New York: Cambridge
University Press, 1992.

G. Ainslie, N. Haslam, Hyperbolic Discounting,
In Choice Over Time, Edited by G. Loewenstein
and J. Elster, New York: Russel Sage Foundation,
1992, pp. 57-92.

V. Vroom, Work and Motivation, New York:
Wiley, 1964.

A. Tversky, D. Kahneman, Advances in Prospect
Theory: Cumulative Representation of Uncertainty,
Journal of Risk and Uncertainty, Vol. 5, 1992,
pp. 297-323.

H. Murray, Exploration in Personality, New York:
Oxford Univeristy Press, 1938.

P. E. Steel, T. Svartdal, T. Thundiyil, T. Brothen,
Brothen, Examining Procrastination  Across
Multiple Goal Stages: A Longitudinal Study of
Temporal Motivation Theory, Frontiers in
Psychology, Vol. 9, No. 327, 2018, pp. 1-16.

P. Steel, The Nature of Procrastination: A Meta-
Analytic  and  Theoretical Review  of
Quintessential Self-Regulatory Failure, Psychol,
Bull, Vol. 133, 2007, pp. 65-94,
https://doi.org/106236.10.1037/0033-2909.

N. I. Adnan, S. Ramli, I. N. Ismal, International
Journal of Practices in Teaching and Learning,
Vol. 1, No. 2, 2021, pp. 1-6.

S. Solomon, Incorporating Social Media into the
Classroom: A Case Study on How Tiktok can Be
Immersed into Classroom Pedagogy, Master’S
Thesis, Dominican University of California,
Dominican Scholar, 2021.

J. P. Guo, L. Y. Yang, J. Zhang, Y. J. Gan,
Academic Self-Concept, Perceptions of The
Learning  Environment, Engagement, And
Learning Outcomes of University Students:
Relationships and Causal Ordering. Higher
Education, 2022, pp. 1-20.

J.H.Ye, Y. T, Wy, Y. F. Wu, M. Y. Chen, J. N.
Ye, Effects of Short Video Addiction on the
Motivation and Well-Being of Chinese Vocational
College Students, Frontiers in Public Health,
Vol. 10, 2022, pp. 847672.

M. Salehan, A. Negahban, Social Networking on
Smartphones: When Mobile Phones Become


http://dx.doi.org/10.1016/j.addbeh.2016.03.006

[57]

(58]

N. T. M. Oanh / VNU Journal of Science: Education Research, Vol. 41, No. 2 (2025) 47-61 61

Addictive, Comput. Hum. Behav, Vol. 29, No. 6,
2013, pp. 2632-2639.

A. Fumero, R. J. Marrero, D. Voltes, W. Penate,
Penate, Personal and Social Factors Involved in
Internet  Addiction Among Adolescents: A
Meta-Analysis, Computers in Human Behavior,
Vol. 86, 2018, pp. 387-400.

C. H. Andez, D. R. Ottenberger, M. Moessner,
R. D. Croshy, B. Ditzen, Depressed and Swiping
My Problems for Later: The Moderation Effect
Between  Procrastination ~And  Depressive
Symptomatology on Internet Addiction, Comput,
Hum. Behav, Vol. 97, 2019, pp. 1-9.

[59] A. Thatcher, G. Wretschko, P. Fridjhon, Online

Flow Experiences, Problematic Internet Use and

[60]

[61]

[62]

Internet Procrastination, Comput. Hum. Behav,
Vol. 24, No. 5, 2008, pp. 2236-2254.

S. Caroline, K. Richard, J. V. Robert, Robert,
Self-Regulation and Academic Procrastination,
J. Soc. Psychol, Vol. 135, 2010, pp. 607-619.

J. M. Bytamar, O. Saed, S. Khakpoor, Emotion
Regulation Difficulties and Academic
Procrastination, Front. Psychol, Vol. 1, 2020,
pp. 524588, https://doi.org/10.3389/fpsyg.

M. Balkis, Academic Procrastination, Academic
Procrastination, Academic Life Satisfaction and
Academic Achievement: The Mediation Role of
Rational Beliefs About Studying, J. Cogn. Behav.
Psychother, Vol. 13, 2013, pp. 57-74.



	Students’ Perspectives on TikTok’s Short-Form Videos: Opportunities and Challenges
	Lu Thi Mai Oanh*
	VNU University of Education, 144 Xuan Thuy, Cau Giay, Hanoi, Vietnam
	Abstract: The rapid development of technology and the Internet, such as the rise of short-form video applications like TikTok, has changed people's lives worldwide, including in Vietnam. Notably, short-form videos' significant impact brings substantia...
	Keywords: Short-form video, TikTok, academic performance.*
	Lữ Thị Mai Oanh*

	Trường Đại học Giáo dục, Đại học Quốc gia Hà Nội, 144 Xuân Thủy, Cầu Giấy, Hà Nội, Việt Nam
	Nhận ngày 24 tháng 5 năm 2024  Chỉnh sửa ngày 20 tháng 5 năm 2025; Chấp nhận đăng ngày 21 tháng 5 năm 2025
	Tóm tắt: Sự phát triển nhanh chóng của công nghệ và Internet như ứng dụng video định dạng ngắn TikTok đã làm thay đổi đời sống con người trên thế giới nói chung, Việt Nam nói riêng. Trong đó, tác động lớn của video định dạng ngắn mang lại cả lợi ích đ...
	3.1. Các khái niệm liên quan
	3.2. Tổng quan nghiên cứu
	3.3. Cách tiếp cận lý thuyết
	4.1. Thực trạng sử dụng Video dạng ngắn trên nền tảng mạng xã hội TikTok của sinh viên
	4.2. Video định dạng ngắn trên TikTok ảnh hưởng tích cực đến kết quả học tập sinh viên
	4.3. Video định dạng ngắn trên TikTok ảnh hưởng tiêu cực đến kết quả học tập sinh viên



