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Abstract: In the current era of digital transformation in higher education, online English language
learning has become a popular approach in Vietnam. However, non-English majors frequently
encounter serious challenges, such as decreased interaction, technological obstacles, and a lack of
self-discipline. This qualitative study investigates the implementation of the Strategic Self-
Regulation (S2R) model, as proposed by Rebecca Oxford (2017), among non-English majors at a
public institution. The primary objective is to explore the specific S2R strategies employed by
these students and how such strategies affect their academic outcomes in online learning
classrooms. The research adopted a case study design, collecting data from 14 purposefully chosen
participants who demonstrated notable academic progress in their online English courses using
semi-structured interviews and learning journals. Data were analyzed using thematic analysis to
identify recurrent patterns of strategy adoption and their perceived influence on learning. The
results reveal that effective online learners often use a sophisticated combination of meta-
strategies, affective strategies, and social strategies. In particular, meta-strategies such as careful
goal setting and strict time management on Learning Management Systems (LMS) were pivotal for
maintaining consistency. While social strategies bridged the interaction gap through peer-to-peer
digital collaboration outside of formal class hours, affective strategies assisted students in
managing “online fatigue” and speaking anxiety. The findings suggest a strong correlation between
the intentional application of S2R strategies and better learning outcomes, which show up as
higher assessment scores and increased learner autonomy. According to the study’s findings, S2R
is a significant determinant of success in online English learning environments. It offers
pedagogical implications for language instructors, suggesting that explicit strategy instruction
should be incorporated into online curricula. This research study contributes to the existing
literature by offering a nuanced qualitative perspective on the lived experiences of Vietnamese
non-English majors in a digital learning environment.
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Chién lugc hoc tap tu diéu chinh cta sinh vién khong chuyén

ngit trong 16p hoc tiéng Anh truc tuyén
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Tém tit: Nghién ciru nay tim hiéu viéc ap dung céc chién luoc hoc tap tu diéu chinh (Strategic
Self-Regulation - S2R) va anh hudng cua ching 1én két qua hoc tép tiéng Anh truc tuyén cua sinh
vién khong chuyén ngir tai mot truong dai hoc cong 1ap. Phuong phap nghién ctru dinh tinh theo
huéng nghién ctru truong hop duoc thuc hién thong qua phong van ban ciu trac va phan tich nhét
ky hoc tap cua 14 sinh vién thé hién su tién bo rd rét trong moi trudng hoc tap truc tuyén. Két qua
nghién ciru cho théy cac siéu chién luge (meta strategies) nhu quan 1y thoi gian (time
management) 1ap ké hoach (goal Settlng) va chién luoc xi hoi (social strategy), cu thé tuong tac
truc tuyén véi ban hoc 1a nhimg yéu t quan trong, then chdt hd tro sinh vién vuot qua trd ngai vé
khoang cach va su thiéu hut twong tac truc tiép. Viéc van dung linh hoat cac chién luoc hoc tap tu
diéu chinh khong chi c6 tac dung cai thién diém sé ma con nang cao su tu tin va kha ning kiém
soat qua_ trinh hoc tap cta sinh vién. Nghién ctru khiang dinh tim quan trong cua viéc t1ch hop
huéng dan chién luge hoc tap tw diéu chinh vao chuong trinh  giang day tiéng Anh truc tuyén nhim
nang cao chit lugng dao tao dai hoc trong bdi canh chuyén ddi s.

Twr khoa: Hoc tép tu diéu chinh, chién lugc hoc tap tu diéu chinh, hoc tiéng Anh truc tuyén, sinh

vién khong chuyén ngir, két qua hoc tap.

1. Mé dau

Trong ky nguyén ctia cudoc Cach mang
Cong nghiép 4.0, va dudi su tac dong va thic
day manh mé cua tién trinh chuyén d6i sb trong
giao duc dai hoc tai Viét Nam, hinh thuc hoc
tap truc tuyen (online learning) da tro thanh
mdt phan tat yéu, khong thé tach roi trong ciu
truc cta chuong trinh dao tao hién dai. boi v6i
linh vuc giang day tiéng Anh, méi truong truc
tuyén mo ra nhirng chan troi méi, cho ngudi
hoc ¢6 thé tiép can kho tang hoc li¢u da dang,
phong pht va dong thdi cung cép sy linh hoat
vé mit thoi gian va khong gian hoc tap. Tuy
nhién, bén canh nhitng wu thé d6, phuong thirc
giao duc nay ciing dit ra nhiing thach thirc
khong nho vé dong luc hoc tdp trong mdi
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truong truc tuyén, kha ning tap trung clia nguoi
hoc va sy thiéu hut moi trudng tuong tac truc
tiép von 1a yéu tb then chdt dé phat trién ning
luc giao tiép ngdn ngir mot cach ty nhién [1].

Nghién ctru thyc tién trong linh vyc gido
duc ngon ngtr hién dai, dién hinh 1a céc cong
trinh cua Oxford (2017) va Zhang & Zou
(2024), da chi ra mot su that khach quan: sy
thanh cong cua viéc thu ddc ngdn ngir trong
mdi truong tryc tuyén khong chi phu thude vao
su tan tién ciia co s& ha ting cong nghé hay su
phong phu ctia ndi dung bai giang [2, 3]. Du
cac nén tang hoc tap truc tuyén c6 cung cép kho
hoc liéu da dang hay cac cong cu hoc tap hd tro
thong minh dén dau, yéu té quyet dinh sy khac
biét trong thanh cong ctia moi ngudi hoc chinh
1a kha ning kiém soat, sip xép va lam chu qua
trinh hoc tap cta ca nhan do.

Trong bdi canh ngudi hoc d& bi anh huong
boi nhitng yéu t6 gdy xao nhing véi vo van
kich thich trén khong gian mang, vai trd cua
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Hoc tap tu didu chinh (Self-Regulated Learning
- SRL) tré nén then chdt hon bao gio hét [4].
Dic biét, md hinh Chién lugc hoc tap tu diéu
chinh (Strategic Self-Regulation - S2R) cua
Rebecca Oxford (2017) da cung cép mot khung
tham chiéu toan dién dé giai quyét thach thic
ndy. Khac véi cac cach tiép can truyen thong
vbn thudng chi tip trung vao cac chién luge ghi
nh¢ hay thuc hanh ngén ngit, mé hinh S2R cua
Oxford mang tinh dot pha khi tich hop chat ché
cac chién lugc nhan thic (cognitive) véi cac
yéu t tinh cam (affective) va xa hoi (social).

Cu thé, S2R khong chi cung cap cho nguoi
hoc cong cu tu duy dé linh hoi kién thac mot
cach hé thdng va khoa hoc, ma con gitip ho xay
dung nhitng chién luoc cam xac (affective
strategies) vitng chic. Cac chién lugc nay giup
ngudi hoc bibt quan 1y cam xuc va vuot qua
nhiing ti€u cyc nhu lo ling, nan long khi dbi
mit v6i nhitng cdu trac ngdén ngir kho hiéu;
trong khi do, cac chién lugc twong tac vin hoa
xa hoi (socio-cultural interactive strategies)
thiac drfly viéc hop tac va tim kiém su hd tro
trong moi truong hoc tap truc tuyén. Su két hop
da chidu nay khong chi gitip ngudi hoc kién tri
bén bi trude nhitng 4p luc cia viée tu hoc, ma
con giup ngudi hoc biét cach tdi wu hoa moi
nguon luc c6 san trong moi trudng hoc tap )
dé dat duoc két qua hoc tap hiéu qua, thanh
cong chuyen bién tir nhitng kho khian thanh
mot don bay cho 19 trinh phat trién ngén ngir
ctia minh.

Mic di dd c6 nhidu nghién ctru vé chién
luoc hoc tap ngdn ngir, nhung da phan cic cong
trinh tai Viét Nam van tap trung vao phuong
phép nghién ctru dinh lugng dé do ludng mirc
dé st dung chién luge hoic mbi tuong quan
giita cac bién sd [5, 6]. Mic du cac dit liéu cia
nhitng nghién cru nay cung cap mot cai nhin
tong thé vé hanh vi ctia nguoi hoc, chung lai
thuong bo qua nhitng khia canh tinh vi vé mat
tu duy va qua trinh kiém soat ctia timg ca nhan
trong nhiing tinh hudng hoc tap cu thé. Su
chuyén dich tir khung 1y thuyét SILL (Strategy
Inventory for Language Learning) [7] sang md
hinh  S2R (Strategic Self-Regulation) cua
Rebecca Oxford (2017) danh ddu mot budc tién
quan trong. Khic véi cach tiép can trudce day,
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S2R coi viéc hoc ngén ngit 12 mot qua trinh ty
diéu chinh ning dong, bao gdm cac khia canh:
nhan thirc (cognitive), tinh cam (affective) va
tuong tac xa hoi (sociocultural-interactive), tat
ca didu phdi boi cac siéu chién luge (meta-
strategies). Tuy nhién, hién con thiéu cac
nghién ctru dinh tinh chuyén sau thdm nhap vao
trai nghiém thuc té, dé hiéu rd cach thic sinh
vién khong chuyén van dung S2R nhu thé nio
dé vuot qua nhitng rao can dic thu cta 16p hoc
truc tuyén nhu sy c6 l4p xd hoi, nhitng yéu tb
gdy xao nhang tor mdi truong hoc tép ao va doi
hoi cao vé kha ning tu chi. Do dé, nghién ciru
hién tai dugc thuc hién nhim lap ddy khoang
trdng néu trén bang cach di sau vao trai nghiém
thuc té ciia sinh vién. Thong qua viéc s dung
cac phuong phap phong van sau (in-depth
interviews) va nhdt ky hoc tép (learning
Journals), nghién ctru ky vong s& cung cap mot
cai nhin sdu sic va da chiéu vé qua trinh ty didu
chinh dé nang cao két qua hoc tip tiéng Anh
cho sinh vién khong chuyén tiéng Anh.

Cu thé, nghién ctru ndy hudng téi cac muc
ti€u chinh la kham pha qua trinh vin dung cac
chién luoc S2R cua sinh vién khong chuyén
ngit trong moi truong hoc truc tuyén, nhén dién
cac nhém chién lugc S2R ma sinh vién st dung
hiéu qua nhat dé cai thién két qua hoc tap; phan
tich cac chién luge nay hd tro sinh vién giai
quyét cac khé khin vé tim 1y va tuong tac trong
16p hoc 4o nhur thé nao va dé xuat cac phuong
phap su pham gilp giang vién hd tro sinh vién
phat trién k¥ niang hoc tap tur diéu chinh trong
mdi trudong hoc tap truc tuyen. bé dat duge cac
muc tiéu ndy, nghién ctru tip trung giai quyét
hai cau hoi chinh:

Céu hoi 1: nhiing chién luoc hoc tap tu diéu
chinh (S2R) nao duogc sinh vién khong chuyén
ngit van dung trong quéa trinh hoc tiéng Anh
truc tuyén?

Cau hoi 2: viéc van dung cac chién luoc hoc
tap tu didu chinh nay cé tac dong nhu thé nao
dén viéc cai thién két qua hoc tap va sy tu tin
cua sinh vién?

Pbi tuong nghién ctru 1a cac chién Iugc hoc
tap tu diéu chinh (S2R) theo khung 1y thuyet
ctia Rebecca Oxford va két qua hoc tip tiéng
Anh. Sinh vién khong chuyén ngir tai mot
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truong dai hoc cong 1ap, nhitng nguoi da hoan
thanh it nhat mot hoc phan tiéng Anh theo hinh
thirc tryc tuyén, 13 nhitng khach thé nghién ciru.
Nghién ctru dugc gidi han trong bbi canh 16p
hoc tryuc tuyen qua nén tang Microsoft Teams
trén hé thong quan 1y hoc tdp (LMS) cua
nha truong.

2. Tong quan nghién ctru
2.1. Chién lugc tw diéu chinh

Thuét ngit “Hoc tip tu diéu chinh” (Self-
Regulated Learning - SRL) tir 1au da duoc cac
nha nghién ctru coi 1a yéu t& quyét dinh su
thanh cong trong gido duc [8]. Theo Pintrich va
cong su dua ra, hoc tap tu diéu chinh 13 “mot
qua trinh chi ddng, mang tinh xay dung trong
d6 nguoi hoc dat ra muc tiéu cho viéc hoc cua
minh va sau d6 c¢b ging theo ddi, diéu chinh va
kiém soat nhén thirc, dong lyc va hanh vi cua
minh, duoc hudng dan va han ché boéi muc tiéu
ctia ho va cac dic diém theo nglr canh cia moi
truong cua ho” [9]. Thanh cong trong moi
truong truc tuyen khéng c6 ciu trac gidng voi
16p hoc truyén théng doi hoi ngudi hoc phai co
kha nang hoc tap tu diéu chinh that su. Cac
nghién ctru cho thiy rang nhiing ngudi hoc st
dung cac chién luoc hoc tap tu diéu chinh hoc
tap hiéu qua hon nhiéu [10]. Quan diém nay
duoc Apridayani va cong sy ung hd khi viét
rang thanh cong cua nguoi hoc trong trai
nghiém hoc tap truc tuyén ban dau cta ho chiu
anh huong manh mé boi cac chién luoc hoc tap
tw diéu chinh, nhAn manh su can thiét cia viée
ngudi hoc ¢6 dugc nhirng kha ning nay dé diéu
huéng hiéu qua cac khoa hoc truc tuyén [11].
Hoc tép tu diéu chinh bao gom mot sb thanh
phan, bao gdm dat muc tiéu, ty giam sat, tu
danh gla va ty phan anh. Véi su trg giup cia
cac yeu t6 ndy, ngudi hoc co thé danh gia su
phat trién cta minh va thay ddi chién thuat khi
can thiét. Hoc tap tu didu chinh hiéu qua c6 thé
din dén dong luc va trinh d6 ngodn ngir dugc
nang cao trong bdi canh hoc tap ngdn ngir tiéng
Anh [12].
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Tuy nhién, trong linh vye thy ddc ngdn ngir
thir hai (Second language acquisition, SLA),
Rebecca Oxford (2017) dd nang tam khai niém
nay thong qua mé hinh Chién luoc ty diéu
chinh (Strategic Self-Regulation - S2R). Khac
voi cac cach tiép can truyén thong chi tap trung
vao hanh dong roi rac, S2R nhin manh vao kha
nang cia nguoi hoc trong viéc chi1 dong quan 1y
viéc hoc cua minh thong qua sy tuong tac gitra
cac yéu t6 nhan thirc, tinh cam va xa hoi [2].
Diéu nay danh diu mot budc chuyén quan trong
trong tu duy: tir viéc coi cac ki thuat hoc ngdn
ngit chi thuin tay 1a su tip hop cac "meo vat"
roi rac, sang viéc nhin nhan chiang nhu mét hé
thdng tu diéu chinh (self-regulation) mang tinh
dong va tich hop [13]. M6 hinh S2R dugc xay
dung chu yéu trén luan diém riang nhiing nguoi
hoc ngon ngit thanh céng khong don thudn la
nhitng thyuc thé tiép nhan tri thic thu dong, trai
lai, ho 1a nhing chu thé ning dong, tu giac va
nim quyén kiém soat qua trinh hoc tap cua
chinh minh. Piéu nay ddng nghia véi viéc
nguoi hoc chit dong quan 1y 16 trinh hoc tap
mdt cach cé y thirc va mang tinh chién luoc,
thong qua viéc thiét 1ap muc tiéu va dua ra cac
quyét dinh c6 tinh chon loc Ve phuong thire tlep
can tirng nhiém vy cu thé. Dé tao co s& cho tién
trinh nay, mo6 hinh S2R bao quat ba hudng then
chét noi kha ning tu diéu chinh dién ra. Mdi
chiéu huéng van hanh ctia mot hé thong cac
chién luoc dic th, duoc diéu phdi boi cac siéu
chién luoc (meta- strategies), dong vai tro nhu
mot hé thong diéu hanh va kiém soat ctia ngudi
hoc [2].

MBS hinh tu diéu chinh chién lugc (S2R) cua
Oxford phan loai cac chién luge hoc ngdn ngir
tu diéu chinh theo cac hudng cdt 16i sau day.
Truée hét 1a huéng nhan thire (cognitive
dimension), lién quan dén cac tién trinh quan
trong trong viéc thu déc ngdn ngit nhu nhén ra
quy luat, phan tich ngir phap va ciu tric cic cdu
phirc. Cac chién luge nhan thirc (cognitive
strategies) chinh la nhirng ky thudt thuc hanh
truc tiép ma nguoi hoc van dung dé ghi nho
thong tin méi, chang han nhu luyén tap ngir Am,
sit dung thé ghi nhd (flashcards) dé hoc tir
vung, hodc so dd hoa cac cach chia dong tur.
Tiép theo 1a khia canh tinh cam (affective
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dimension), bao gém cac phuong dién thudc vé
cam xuc va dong lyc hoc tap. Thu déc ngoén ngl
la mét qua trinh 1au dai, thuong nay sinh nhiing
tr& ngai vé tdm 1y nhu sy chan nan, nghi ngo
nang lyc ban than hodc lo au. Cac chién luoc
tinh cam (affective strategies) chinh la phuong
thirc nguoi hoc sit dung dé kiém soat nhitng
cam xuc ndi tam nay. Vi dy, nguoi hoc co thé
tu khich 1& dé cung ¢d su tu tin, ap dung cac ky
thuat thu gidn nhim giam b6t lo Au khi noi,
hodc ty khen thuong dé duy tri dong luc. Bing
cach kiém soat thai do va cam xuc, nguoi hoc
c6 thé hinh thanh kha ning phuc hdi (resilience)
va duy tri su kién tri theo thoi gian. Thir ba la
khia canh tuong tic xa hdi - van hoda
(sociocultural-interactive dimension), khing
dinh luan diém rang hoc ngdn ngir 13 mét hanh
vi xa hoi. Ngbn ngir la cong cu can ban dé thiét
lap cac mbi quan hé va hién dién 1a mot phan
ctia vin hoa, do do, cac chién luoc tuong tac xa
héi - vian hoa (socio-cultural interactive
strategies) la nhiing ky néng thuc tién gitp
nguoi hoc tiép can cong ddng x3 hoi nay. Cac
chién luoc nay bao gém viéc giao tiép voi
nguoi khac (nhu chu dong tim ban ddng thoai
hodc yéu cau giai thich rd nghia) cling nhu vi¢e
hiéu thau cac sac thai van hoa. Khia canh nay
yéu cAu su tu tin cla nguoi hoc khi luu tdm dén
ngon ngitr phi hién ngdn, nhan thic vé cac cap
dd trang trong phu hop va dinh vi cac bdi canh
xa hdi trong ngdn nglt tng dung. Pac biét, mot
cdi cadch mang tinh budc ngodt cia m6 hinh
S2R chinh 13 khai niém siéu chién lugc (meta-
strategy). Co thé hiéu day la nhirng chirc ning
bac cao ma ngudi hoc van dung dé quan ly va
diéu phéi viéc ap dung cac chién luge thudc cac
khia canh nhén thirc, tinh cdm va tuong tac xa
hdéi - van héa mét cach co y thire [2]. Khai niém
nay thé hién mot budce tién quan trong so véi ly
thuyét vé “chién lugc siéu nhdn thic”
(metacognitive strategies) trudc day. Trong khi
siéu nhan thirc tap trung vao viéc kiém soat cac
tién trinh tu duy, thi siéu chién lugc (meta-
strategy) da mo rong pham vi tu kiém soat sang
ca viée diéu phdi co chu dich cac cam xtc (siéu
tinh cam) va cac ngudn luc xi hdi (siéu tuong
tac xa hoi - van hoa).
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2.2. Moi quan hé giita Hoc tdp tu diéu chinh
chien lwgc (Strategic Self-Regulation) va Ket
qua hoc tap trong moi truong tryc tuyén

Trong mdi truong giang day tiéng Anh truc
tuyén, nang lyc hoc tap tu diéu chinh chién lugc
d3 tré thanh nhan t6 quyét dinh su thanh cong
cuia nguoi hoc. Nh1eu nghién ctru dinh lu:ong da
xdc lap mot nén tang 1y thuyét viing chic vé
mdi tuong quan thudn gitra cac thanh phan cta
hoc tap tu diéu chinh chién luoc va két qua hoc
tap truc tuyén. Cu thé, Zheng va cong sy (2018)
qua khéo sat thyc nghiém da chi ra ring, trong
modi truong hoc tdp dua trén nén tang web,
nhém ngudi hoc c¢6 kha ning lap ké hoach
chién lwoc va quan 1y thoi gian khoa hoc
thuong dat dugc diém sb cao hon dang ké so
voi nhom con lai. Két qua nay duogc giai thich
14 do kha ning kiém soat tién do gitip ngudi hoc
giam bdét sy qua tai nhdn thuc (cognitive
overload) khi phai tiép nhén tai liéu hoc tap
phong phu va da dang tir nén tang hoc tap trén
Internet [14]. Tuong ddng véi quan diém nay,
Broadbent va Poon (2015) théng qua mot
nghién ctru phan tich tng hop (meta- anaIySIS)
chuyén sdu da khing dinh rang cac chién lugc
siéu nhan thirc (metacognltlve strategles) la
nhitng yéu t6 du bao chu yéu cho diém trung
binh hoc tdp (GPA) trong céc khda hoc truc
tuyén [15]. Cu thé hon, cic hanh vi siéu nhin
thitc nhu tu theo ddi (self-monitoring) va tu
danh gid (self-evaluating) khong chi giap nguoi
hoc nhan dién khoang trong kién thirc kip thoi
ma con cho phép ho diéu chinh phuong phap
tiép can linh hoat khi hoc tap nhitng ndi dung
ngon ngit phire tap. Viéc thudong xuyén ty danh
gia vé hiéu qua hoc tap gitp nguoi hoc t6i wu
hoa nd luc, tranh viée hoc tap thu dong va duy
tri sy tap trung cao d¢ trong mot mdi truong
vbn chira dyng nhiéu tic nhan gdy xao nhing
nhu khong gian s6. Chinh sy chi dong trong
viéc kiém soat qua trinh tu duy niy da tao nén
su khac biét 1o rét vé két qua hoc thuat giira cac
nhom nguoi hoc.

Tuy nhién, trong bdi canh giang day tiéng
Anh (English language teaching - ELT), dinh
nghia vé “két qua hoc tap” dang c6 su thay doi
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quan trong. N6 khong chi don thuin dimg lai &
diém sd trong cic bai kiém tra chuan hoa nita
ma con bao ham kha ning st dung ngdn ngir
linh hoat, tréi chay (linguistic fluency), su san
sang giao tiép (willingness to communicate) va
muc do tu tin ciia nguoi hoc. Cac nghién ciu
gin day cua Oxford (2017) va Derakhshan va
cac cong su (2022) di bat dau cha trong
dic biét dén cac chién lugc “siéu tinh cam”
(meta-affective strategies). Trong mdi truong
hoc tap truc tuyén, nguoi hoc thuong xuyén
phai d6i mét véi cac rao can tim 1y mdi nhu su
mét moi do tuong tdc qua man hinh kéo dai
(zoom fatigue) va cam giac bi c¢6 lap vé mat xa
hoi. Luc nay, kha nang ty diéu chinh cam xiic
nhu viéc tu tao ra cac quing nghi ngén, tai cdu
truc tu duy tich cuc va duy tri dong luc noi tai
tro thanh nhitng giai phap hiéu qua giap nguoi
hoc duy tri sy bén bi trong 16 trinh chiém linh
ngdn ngi [2, 16].

D6i v6i bdi canh cu thé tai Viét Nam, dic
biét 1a nhém sinh vién khong chuyén ngir, viéc
van dung cac chién lugc xa hoi (social
strategies) thong qua hé¢ sinh thai k§ thuat sd
dong vai tro then chot Nguyen va Ngo (2025)
nhan thiy rang cic nén tang mang xa hoi phd
bién nhu Zalo, Facebook Groups di bién thanh
cac “khong gian hoc tép thir ba” (third spaces)
[17]. Qua nhiing khéng gian nay, sinh vién thuc
hién cac hanh vi ty diéu chinh mang tinh tap thé
nhu: thao ludn nhém, chia sé tai liu va giai dap
thic mic 1an nhau. bay dugc xem la mot
phuong thirc tuong tac tu didu chinh hi€u qua
nham giai quyet su thiéu hut vé mat vat ly va
han ché giao tiép trong 210 hoc truc tuyen chinh
thirc. Viéc chu dong kién tao cac cong dong hoc
tdp 4o nay gitp sinh vién gidm bot lo du khi
luyén tdp ngdn ngit va ting cuong co hdi thuc
hanh thuc té, tir d6 gian tiép cai thién nang luc
tiéng Anh mdt cach toan dién.

2.3. Thach thirc doi véi sinh vién khong chuyén
ngir trong moi truong hoc tap truc tuyén

Hoc tép truc tuyén khong don thuan 1a viéc
chuyen dbi hinh thic truyén tai klen thirc tur
tryc tiép sang moi _truong k§ thuat sd, ma con
dat ra nhimg yéu ciu cao vé tinh doc lap va kha
ning ty diéu chinh hanh vi ciia ngudi hoc. So
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v6i md hinh 16p hoc truyén thdng, noi su tuong
tac dugc hd tro boi cac yéu td phi ngdn ngit va
moi truong vat ly thong qua sy hién dién cua
gido vién va tuong tac gilra cac sinh vién [18],
hoc tap tryc tuyén doi hoéi sinh vién phai s¢ hitu
nang lyc ty chu (learner autonomy) cao hon
dang ké.

Dbi véi dbi twong sinh vién khong chuyén
ngit, méi trudong hoc tap truc tuyén cé thé tre
thanh “con dao hai lugi”. Nghién clru cua
Moore (1993) vé “Khoang cach giao tiép su
pham” (Transactional Dlstance) nhin manh
rang khoang cach trong giao tiép truc tuyén
khong chi 1a khoang cach dia ly ma con la
khoang cach vé& tdm 1y va truyén théng. Su
thiéu hut cac tin hiéu hinh thé va sy tuong tac
tac thoi thuong din dén cam giac bi co lap vé
mat xa hoi (social isolation) [19]. Pac biét,
Garrison va Kanuka (2004) trong md hinh
“Cong dong truy van’ ” (Community of Inquiry -
Col) da chi ra rang, néu khong c¢6 “su hién dién
x4 hdi” (social presence), kha nang nguoi hoc
tur khéng dinh minh vé mat xa hoi va cam xc,
va sy hd trg, hudng din sat sao tir giang vién
(teaching presence), sinh vién rat dé roi vao
trang thai mit phuong huéng va giam sit dong
luc hoc tap [20].

Hon nira, sinh vién gap kho khan khi duy tri
ky luat tu giac, quan ly thoi gian va cam thiy
thiéu két ndi xa hoi. Mot s6 sinh vién gip trd
ngai trong viéc tw giac hoc tap ma khong c6 su
giam sat truc tiép cua gido vién. Piéu d6 din
dén viéc tri hodn cdng vigc, mat tap trung va
giam hiéu qud hoc tap. Ngoai ra, hoc truc tuyén
doi hoi sinh vién phai ty 1én ké hoach va sip
xép thoi gian hoc tdp mot cach hiéu qua. Viéc
thiéu k¥ ning quan 1y thoi gian c6 thé dan dén
tinh trang qué tai, cing thang va khong hoan
thanh nhi€ém vu dang han. Ngoai ra, sy tuong
tac truc tiép giita sinh vién va gido vién, ciing
nhu giita sinh vién v6i nhau, bi han ché dang ké
trong moi truong hoc truc tuyén. Piéu nay co
thé khién sinh vién cam thdy c6 don, bi cb lap
va thiéu dong luc hoc tap [21]. Piéu nay dugc
Gherghel va cac cong su (2020, 2021) [22]
khang dinh: co hoi twong tic xi hoi anh hudng
dén sy tham gia cam xuc trong hoc tap va hanh
vi cua sinh vién.
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3. Phwong phap nghién ciru
3.1. Thiét ké nghién ciru

Nghién ciru nay dugc thyc hién theo
phuong phap dinh tinh véi thiét ké nghién ciru
truong hop (case study). Lya chon phuong phap
ndy cho phép tic gia di siu vao tim hiéu trai
nghiém ca nhan clia nguoi hoc, quan diém, thai
dd va céc sic thai trong hanh vi hoc tap tu diéu
chinh cia nguoi hoc trong moi truong tryuc
tuyén, nhirng khia canh ma cac con s thong ké
tur phuong phap nghién ctru dinh lugng thuong
kho 6 thé phan tich va giai thich tron ven [23].

3.2. Péi tiwgng nghién ciru va quy trinh chon mau

Nghién ctru nay sir dung phuong phap chon
mau c6 muc dich (purposeful sampling). Téc
gia da lua chon 14 sinh vién khong chuyén ngit
(thudc cac khoa chuyén nganh nhu Thuong mai
dién tir, Marketing va Kinh doanh quéc té) tai
mdt truong dai hoc cong lap dé tham gia tra 101
phong vAn trong nghién ctru. Miu duoc lya
chon dua trén cac tiéu chi cu thé, sinh vién da
hoan thanh ba hoc phan tiéng Anh co ban theo
hinh thirc truc tuyén hoan toan, dat duoc két
qua hoc tap tién bo ro rét thé hién qua diém
danh gia thuong xuyén va diém thi két thic hoc
phan va tinh nguyén san sang chia sé mot cach chi
tiét vé 16 trinh va phuong phéap hoc tap ca nhan.

Sb lugng 14 ngudi hoc dugc xem la diém
tham chiéu phtt hop va phod bién trong nghién ctru
dinh tinh dé dat dén trang thai "bdo hoa dir liéu"
(data saturation), khi ma cac thong tin thu thap
dugc bat dau c6 su lap lai va khong xuat hién
thém cac chit d& mgi mot cach dang ké [24].

3.3. Cong cu thu thap dir liéu

Dir liéu nghién ctru duoc thu thap thong qua
hai cong cu chinh. Thir nhat la phong van ban
cau triic. Mdi cude phong van kéo dai tir 35 dén
45 phit, duoc thuc hién truc tuyén qua nén tang
Microsoft Teams. Cac cau hoi phong vin xoay
quanh c&c y: i) Sinh vién 1ap ké hoach hoc tap
truc tuyén nhu thé nao; ii) Sinh vién vuot qua
nhitng yéu t6 giy xao nhang va su lo 4u nhu thé
nao; va iii) Sinh vién tuong tac vdi ban hoc va
giang vién dé giai quyét van dé nhu thé nao.
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Tiép theo 1a nhat ky hoc tap. Sinh vién duoc
yéu ciu ghi lai cic phan hdi ciia ban than vé
qua trinh hoc tip cua minh trong khoa hoc, tap
trung vao nhitng phuong phap chién Iugc ho da
ap dung tir diu khoéa hoc cho dén xuyén subt
qua trinh khi gip nhirng tr& ngai nhu mat dong
luc, gap nhitng bai tap kho vé von tir ving, ciu
tric ngit phap hodc thuc hanh k¥ nang.

3.4. Quy trinh phan tich di¢ liéu

Dir liéu 14y tir cac cude phong van duge ghi
am, g0 bang va phan tich theo phuong phap
phan tich chu dé (thematic analysis) cua Braun
va Clarke (2006) [25]. Quy trinh phan tich thyc
hién qua 6 budc: i) Lam quen véi dir liéu thong
qua viéc doc di doc lai cac ban g& bang va nhat
ky phan anh dé nim bit ndi dung tong thé, khai
quat; ii) Tao cic mi ban diu so bd bang viéc
gan cac nhan cho cac doan trich dan trong cau
tra 161 phong van c6 y nghia lién quan dén chién
lugc hoc tap tu chu (vi du: “hoc tai moi truong
yén tinh”, “nhén tin hoi ban qua Zalo”, “két nbi
v6i thanh vién trong nhom thuyét trinh qua
zalo”); iii) Xay dung cac chu dé bang nhom céc
md co lién quan thanh cac chu dé tiém ning
(vi dy: chu d‘ “Quan ly cam gidc bi co 1ap”,
“Nhing yéu t§ gdy xao nhdng”); iv) Déi chiéu,
kiém tra, va tinh chinh chii dé bang viéc so sanh
cac chii dé trong khung 1y thuyét S2R cua
Oxford (Nhan thttc, Tinh cam, Xa hoéi, Siéu
chién luoc); v) Xac dinh va dat tén chu dé
thong qua dinh nghia r6 rang ndi dung cta ting
chi dé& s& trinh bay trong phan két qua; va
Vi) Viét bao cdo dua trén viée lua chon céc trich
dan trong ciu tra 10i phong van tiéu biéu nhat
dé minh hoa cho céac phat hién sau khi phan tich
dir ligu.

Pé dam bao tinh khich quan, ky thuat
“kiém ching chéo” (triangulation) dugc su
dung gitta dit liéu phong van va nhat ky hoc
tap. Pong thoi, k¥ thuat “kiém chirg boi ngudi
tham gia” (member checking) cling dugc thuc
hién bang cach giri lai ban g& biang cho sinh
vién xac nhan thong tin hop ly trude khi phan
tich. Tat ca thong tin c4 nhan cta sinh vién
dugec md héa (vi du: SVO1, SV02,...) d& dam
béo tinh bao mat.
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4. Két qua va thao luin

Duya trén két qua phan tich dir liéu tir phong
vin siu va nhat ky hoc tip cua 14 sinh vién,
nghién ctru da nhan dién dugc cdc nhom chién
luoc tuy diéu chinh (S2R) chu dao gitp ngudi
hoc vuot qua cac rao can diac thu cua moi
truong truc tuyén dé cai thién két qua hoc tap.

4.1. Vin dung cdc siéu chién  luoc
(meta-strategies) dé quan Iy méi truong hoc tdp
va kiém soat nhitng yéu to gdy xao nhang

Cac siéu chién lugc (meta-strategies) dong vai
tro 1a “trung tdm diéu khién”, giup sinh vién khéng
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chuyén ty thiét 1p ky ludt trong bdi canh hoc tép
¢6 nhiéu yéu t6 xao nhing bt ngd xay ra khong
ludng trude. Dudi ddy 13 bang tong hop phan tich cac
chién luge tu diéu chinh theo muc dich nghién ciru va
ndi dung cu thé tir viéc phong véan sinh vién.

Thir nhat 1a quan 1y méi truong hoc tip va
trang thai co thé. Mot khé khan phé bién ma
sinh vién chia sé 1a tinh trang “mét moéi, budn
ngi khi nhin man hinh” va su xao nhang tu
nhitng yéu té xung quanh tai moi truong hoc.
Sinh vién c6 két qua hoc tap t6t d3 van dung chién
lugc siéu nhan thirc (cognitive strategies) dé kiém
soat trd ngai nay.

Bang 1. Bang tong hop cac chién luoc ty diéu chinh theo muc dich nghién ciru va ndi dung phong van

Muc dich nghién ctu N01 dung phong van

Phan tich chién luoc

Tim hiéu cach sinh vién
quan ly sy tap trung

givwong” (SV05).

mot cach voé thiic,...

. cdt dién thoai ngoai tam tay va
chz duoc ngoz hoc tai ban hoc
nghiém tuc, khong ngoi trén

"... minh hay dung tinh nang gioi
han thoi gian svr dung dién thoai aé
khong bi cam dé luct mang xd hoi

" (SV08).

Kiém soat moi truong va hanh vi: sir dung
Cac quy tac tu than (rules) dé loai bo tac
nhan gdy xao nhang vat 1y [8].

Tim hiéu cach sinh vién nghe gzang” (SVO 5).

“. luél} ldy mot binh nwdce dat bén
canh dé uong cho tinh tao hon khi

Quan ly trang thai co thé vat ly: chi dong

duy tri trang thai thé
chat 6n dinh

. moi khi thdy dau 6¢ bt dau quda tdi
hoac buon ngu, minh sé chu dong di by
quanh nha 5 phut,...” (SV07).

cung cap nang luong dé duy tri sy tinh tao
sinh hoc [26].

Panh gia nang luc tu
quan ly thoi gian trén
LMS

Cht dong str dung tmg dung ghi chl
hodc tinh néng dat lich trén MS Teams
dé quan 1y thoi han (deadline).

“Minh thwong dong bg héa lich hoc
trén LMS véi Google Calendar. Moi
lan gidng vién cdp nhdt assignment
mdi trén LMS, dién thoai sé ty dong
théng bao truede d@é kip chudn bi bai
ngp” (SVO4).

Lap ké hoach (Planning): chu dong quan 1y
tién do va thoi han thong qua cong cu cong
nghé [9].

Tim hiéu vai tro ctia
viéc tu giam sat hoc tap

Tu theo di tién do giup hoan thanh
bai tap ding han.

“Khi tir gidm sdt qud trinh hoc, néu
phdt hién mét tuan nao @6 minh bi
16 mdt bai doc hodc nop bai muon,
minh sé ngay ldp tire ldp ké hoach
hoc bit lai ngay sau do, tuyét doi
khéng dé viéc tri hodn kéo dai lam
anh hieong dén muc tiéu diém so
cudi kp” (SV09).

Tu giam sat (Self-monitoring): lién tuc
kiém tra tién do c4 nhan d6i chiéu v&i muc
tiéu khoa hoc. Day 1a qua trinh so sanh
thue té voi tiéu chuén ban du da dé ra [8].
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“Hoc online ¢ nha rat d& budn nga va tién
tay la cam dién thoai. Em dé phai dat quy dinh
cho ban than la cat dién thoai ngoai tim tay va
chi duoc ng01 hoc tai ban hoc nghiém tuc,
khong ngdi trén giwdng, va ludn lay mot binh
nuéce dat bén canh dé uéng cho tinh tdo hon khi
nghe giang” (SV05).

Thir hai 13 14p ké hoach va theo ddi tién do
hoc tap trén LMS. Thay vi doi dén sat budi hoc
moéi vao phong hoc truc tuyén hoidc sat gio mai
ndp bai, mdt nhém sinh vién thuong st dung
cac ung dung ghi chi hodc tinh nang dat lich
trén Microsoft Teams dé theo ddi thoi han. Viéc
tu theo ddi (self-monitoring) gilp nhom sinh
vién nay chi dong hon trong viéc hoan thanh
cac bai tap déu dan dang han, tir d6 cai thién
diém danh gia thuong xuyén trong khoa hoc.
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4.2. Kiém sodt trang thdi tinh cam (affective
strategies) va vuot qua noi lo du trong moi
truong hoc tdp truc tuyén

Moi truong tryc tuyén tao ra mot loai ap lyc
tam ly dédc thu nhu sy e ngai bi chl ¥ quan sat
khi bat micro hodc camera va sy mét moi do
tuong tac qua man hinh kéo dai (zoom fatigue).

Kiém soat ndi lo 4u khi tuong tac trong 16p
truc tuyén: nhiéu sinh vién thira nhan ho rat
“ngai bat micro” vi s¢ tiéng dn xung quanh anh
hudng to1 16p hoc hoac s¢ phat am tir vung sai
trudc ca 16p. Cac sinh vién nay da st dung
chién lugc tu trdn an (self-encouragement) dé
gat hai dugc su tién bo trong tu duy va chu
dong linh hoi kién thirc.

Bang 2. Bang tong hop cac ap luc tam ly va chién lugc
tu diéu chinh cam x1c cua sinh vién trong mai truong hoc tap truc tuyen

Tiéu chi

Noi dung dit liéu dinh tinh

Muc dich

Xac dinh ap lyc tam ly dic thu va chién lwoc tu diéu chinh cta sinh vién.

Ap lyc tam 1y didc thu

* E ngai: so bi cht y khi bat micro/camera.
» Zoom fatigue: mét mai do twong tac qua man hinh kéo dai.

Rao can tuong tac

Lo ngai tiéng on xung quanh, sg phat 4m sai hodc ling ting khi bi goi tén bat ngo.

Chién luoc kiém soat

« Ty tran an: y thirc rang viéc phat bicu 1a chia khéa dé tién bo va nhan ho tro.
« Chuan bi: soan sin cau tra 15i ra nhap trude khi bat micro.

Duy tri dong luc

« Nghi ngan: quan ly ning lwong giita cac tiét hoc.
« Déi hoc liéu: sir dung podcast/video thay vi chi doc vin ban dé ting hung thi.

Minh chung dé sira”(SV01).

“Néu khéng néi sé khong vueot qua ndi so,... giang vién khéng biét minh sai ¢ ddu

“MJi lan giang vién goi, em thdy hdi hop,
d6i khi bdi réi vi dugc goi bat ngd. Em ty dicu
chinh lai b::ing céch linh hoat, cAn thin soan sin
Cau tra 101 ra nhap trude khi bat mic. Em ty nhu
rang trong 16p hoc tiéng Anh, néu khéng noi,
minh s€ mai khéng vuot qua dugc ndi so,
khong tién bd dugc va giang vién ciing khong
biét minh sai & dau dé sua, kién thic va k¥
ning cta minh thé hién ra dén dau dé giang
vién con hd trg” (SVO1).

“M&i lan giang vién yéu ciu bat camera tra
101 cau hoi 14 minh lai thay ap lyc vi cam giac
nhu ¢6 hang chuc cip mit dang d6 don vao man

hinh ctia minh dé phan xét. Vi thé, dé khong
cam thiy ngai do néi vap hay quén y, minh c6
thoi quen gd nhanh cac y chinh dinh ndi ra file
Word hodc glay nhap trudc d6” (SV06).

“Minh rat so cam gidc bi goi tén dot xuat
khi chua kip chuan bi gi ca. Luc d6 tim dép
nhanh, dau oc tréng rong, ndi nang ling tang
lam. Dé khong bi roi vao tinh hudng nay, minh
chu dong hoc qua video bai giang cé trén hé
thong LMS trudc, viét xudng cac y chinh ciia
bai gidng vao vo lam dir li¢u tra 161 cau hdi va
xay dung bai” (SV07).

Duy tri dong lyc hoc tap thong qua cac
quing nghi: dé vuot qua su mét moi, sinh vién
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van dung cac ky thut quan 1y nang lugng nhu
gio giai lao ngan gitra cac tiét hoc hodc thay do6i
nguodn hoc liéu (nghe podcast tiéng Anh, xem
video bai giang dién tir thay vi chi doc van ban
trén ebook) dé giit cho tim thé hoc tap ludn sin
sang, tich cyc.

4.3. Két noi dé bu dap sw thiéu hut twong tdc
thong qua chién lugc tuong tic xd hoi (Socio-
cultural interactive strategies)

Sy ¢6 k¥ thuat nhu mang (lag), micro hodc
camera hong va viéc thiéu twong tac truc tiép
nhu méi trudng hoc tip truyén thong 1a rao can
16n nhit d6i voi sinh Vien khong chuyén.

“Nhiéu hém mang yeu cur xoay vong Vong,
thdy n6i mot cdu mat mot ciu, micro thi re... rot
cudc minh cha nghe duogc gi” (SVO1).
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Két qua nghién ctru cho thiy nhirng sinh
vién nay di tan dung cic nén tang mang xa hoi
thanh “khong gian hoc tap bb tro”. Khi gip 16i
dudng truyén Internet va 16i mang nén bi ving ra
khéi 16p hoc, thay vi bo 16p hoc, sinh vién da chu
dong sur dung viéc tuong tac xa hdi thong qua cac
nhém Zalo hodc Messenger dé gido vién nim rd
duoc tinh hinh, d& dang kiém soat 16p hoc.

“Cé nhitng luc mang truc tric, em khong
nghe r0 ¢6 gido hoi hoac giao bai tap gi. Em
ngay lap tirc nhén tin vao nhém Zalo ctia nhom
hodc cua 16p dé hoi cac ban. Ngay tir ddu khoa
hoc, theo yéu cau cla giao vién, ching em lap
nhém Zalo dé trao d6i va thao luan véi nhau vé
du 4an hodc dé tai thuyét trinh ma giao vién giao
vi trong gid hoc truc tuyén thoi gian tuong tac
qua it” (SV04).

Bang 3. Bang tong hop cic rao can va chién lugc ty diéu chinh cta sinh vién trong méi trudng hoc tap truc tuyén

Tiéu chi

Noi dung dit liéu dinh tinh

Tim hiéu rao can chinh

« Ky thuat: 16i mang (lag), hong micro/camera gy gian doan budi hoc.

« Tuong tac: thiéu sy két ndi truc tiép va thoi gian trao doi trén 16p qua it.

Tim hiéu khéng gian bd tro

« Nén tang: tan dung Zalo, Messenger lam "khong gian hoc tap bo tro".
« Muc dich: duy tri thong tin va két n6i khi gip su ¢ duong truyen.

Tim hiéu cach Gng pho su co

Chu dong: nhin tin qua nhém mang xa hoi dé giang vién nam tinh hinh va

hoi ban bé ngay khi khong nghe rd yéu cau cta bai tap.

Thao luan nhom

Co ché: lap nhém Zalo tir dadu khoa dé thao luan dy an/thuyét trinh, bu dép
su thiéu hut twong tac trong gid hoc chinh thirc.

Chién lugc: Vot qua ngai nging dé nhin tin hoi truc tiép qua chatbox/mang

Tuong tac giang vién

x4 hoi, gitip chuyén tir lang nghe thu dong sang hiéu bai sau sic.

Su twong tac chi ddng voi gidng vién: viéc
Vuot qua sy ngai nging dé ty tin nhin tin hoi
giang vién vé nhiing ndi dung chua r6 qua
khung chat (chatbox) hodc cic nén ting mang
xa hoi dugc ghi nhan la mot chién luge hiéu
quéa giup sinh vién hiéu rd bai hoc hon so véi
viéc chi im lang ling nghe mot chiéu.

“Luc dau minh rat ngai hoi vi so hoi ciu
ngo ngan nhung sau d6 minh tap théi quen
nhin thic mic vao khung chatbox hoac nhin
riéng qua Zalo cho thay c6 sau gio hoc. Nho
vdy minh hiéu sau bai hon chir khong chi nghe
thu dong” (SV02).

4.4. Thdo ludn

Trong khi hai nghién ctru cua hai nhom tac
gia Nguyén va Ngo (2025) va Apridayani cling
cac cong su (2023) chi tiép can khai niém “Hoc
tap ty diéu chinh” (SRL) ¢ muc do tong quat
[11, 17], va Zhang va Zhou (2024) tong hop cac
phén loai nhan thic/si€u nhan thic chung [3],
thi nghién ctru nay van dung mot cach triét dé
va tuong minh Mé hinh Chién lugc Ty diéu
chinh (S2R) ctia Rebecca Oxford (2017) vao
thue tién ddo tao tai mot co so dai hoc [2]. Cac
ly thuyét SRL truyén thong thuong tip trung
vao khia canh siéu nhan thue (lap ké hoach va
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giam sat), thi nghién ciru nay da hién thyc hoa
khai niém Siéu chién lugc (Meta-strategy) cua
Oxford. D6 1a mét co ché didu hanh bac cao
khong chi kiém soat tu duy ma con diéu phdi
mot cach chi dong ca trang thai tinh cam va
tuong tac xa hoi ciia nguoi hoc. Ngoai ra,
Apridayani ciing cong sy (2023) sir dung sd liéu
dinh luong thuan tiy nén khong thé giai thich
tai sao hodc béng cach nao nhiing sinh vién lo
au c6 thé tu vuot qua rao can cam xuc [11].
Nghién ctru cua Nguyen va Ngb (2025) du cé
phong van nhung cdu tric phan tich van phu
thuéc nhidu vao cac cau héi Likert dong [17].
Nghién ciru nay s dung thiét ké nghién clu
truong hop dinh tinh két hop giita phong van
ban cau trac va nhat ky hoc tap keo dai sudt hoc
ky. Cach tiép can nay giup thAm nhip sdu vao
thé gi¢i ndi tAm va hanh vi thyc t& cia nhém
sinh vién tham gia nghién ctru, 1y gidi tuong
tan co ché “nhu thé nao” va “Tai sao”.

Cu thé, két qua nghién ctru cho thdy su khac
biét trong két qua hoc tap cua sinh vién khong
nim & ning lwc ngdn ngir bdm sinh ban dau, ma
0 mic d6 chi dong van dung linh hoat cac
chién lugc hoc tap ngdn ngir tu diéu chinh.

Thir nhét, mot trong nhirng thay dbdi can ban
va mang tinh quyét dinh nhit chinh 1a su
chuyén dich rd nét tir trang thai hoc tap thu
dong sang chu dong. Trong moi trudong hoc tap
tryc tuyén, nhitng rao can vé khong gian va sy
vang mat tryc tiép cia giang vién co thé dé
dang din dén sy xao nhing boi nhiing yéu t6
cam do trong moi trudng mang o, vai tro cia
viéc ap dung céic siéu chién lugc (meta-
strategies) trd' nén cip thiét hon bao gio hét.
Nhitng chién lugc nay khong chi dimg lai ¢
viéc tiép thu kién thirc, ma con bao gém kha
niang ty nhan thic vé nang luc tu duy cta chinh
minh. Khi sinh vién biét cach chi dong lap ké
hoach hoc tap cu thé, thiét lap muyc tiéu theo
ting giai doan va kiém soat hidu qua moi
truong hoc tdp xung quanh, ho khong con la
nhitng nguoi tiép nhan thong tin mot chidu roi
rac nita. Thay vao do, ho tré thanh nguoi lam
chii qua trinh Iinh hoi kién thirc cta chinh minh.
Céc ky nang ty diéu chinh nay gitip sinh vién
giam thiéu mot cach hiéu qua tinh trang "thu
dong ky thuat s6", mot hién tuong khi nguoi
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hoc bi choang ngop boi ngudn thong tin khong
16 trén mang xa hoi hodc bi cam dd khi ludt
web vo dinh thay vi tap trung vao bai hoc. Nho
su chu dong nay, sinh vién c6 thé chuyén cac
cong cu cong nghé¢ tur nhitng tac nhan giy xao
nhing thanh nhitng phuong tién hd trg dac luc
cho viéc hoc tap cua ban than.

Tiép theo, mot khia canh quan trong khac 1a
kha ning thich nghi linh hoat ciia cac chién
lugc twong tac xa hoi trong thoi dai s6. Viéc
sinh vién thuong xuyén sir dung cac nén tang
tin nhin nhu Zalo va Messenger khong chi la
mot thoi quen giai tri, ma thie chit 13 mot cong
cu ty didu chinh xa hoi hiéu qua. Diéu nay cho
thdy sinh vién Viét Nam c6 kha ning thich ung
cao; ho biét cach chuyén dich cac tré ngai vé
khoang cach dia 1y va thoi gian thanh nhitng co
hoi két ndi lién tuc. Viée chi dong khai thac cac
ung dung nay dé trao dbi hoc thuat, thao luan
nhom hay giai téoa ap luc tam ly da ung ho
manh mé& quan diém ctia Oxford (2017). Theo
do6, tac gia khing dinh rang chién lugc tuong
tac xa hoi (socio-cultural interactive strategies)
trong hoc tap khong con bo hep trong pham vi
tuong tac truc tiép. Thay vao do, nd dd mé rong
sang viéc thiét 1ap va van hanh cac cong ddng
hoc tap truc tuyén, noi ma su hd trg 13n nhau
duge duy tri mot cach bén viing va ngay lap
tuc [2].

Viéc trién khai va van dung md hinh chién
luge S2R (Strategic Self-Regulation) giit vai tro
ho tro da chiéu, gitip ngudi hoc giai quyet ba
van dé quan trong trong qua trinh thu dic ngén
ngit va kién thirc trong méi truong hoc tap truc
tuyén. Xét trén phuong dién si€u nhén thic
(metacognitive), chién lugc nay cung cip cac
cong cu can thiét dé sinh vién thiét lap va duy
tri sy tdp trung thong qua cac budc lap ké
hoach, giam sat va danh gia tién trinh hoc tap
cua ban than. Viéc ty quan ly cac quy trinh tu
duy nay giup ngudi hoc giam thiéu sy xao
nhéng trong mdi truong hoc thuat phirc tap. Vé
khia canh tinh cam (affective), S2R cho phép
sinh vién nhan dién va diéu tiét cac trang thai
tam 1y khong tot nhu lo 4u hay thiéu tu tin.
Bang cach giam thiéu cac tré ngai tim 1y nay,
mo hinh tao ra cho sinh vién cam xuc 6n dinh,
gitp thic day dong luc ndi tai va sy kién tri ciia
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nguoi hoc trudc nhitng thir thach trong hoc téap.
Con ¢ binh dién tuwong tac xa hoi (socio-cultural
interactive), chién lugc ndy hd tro sinh vién
khic phuc cac han ché vé& mat ky thuat thong
qua céc hinh thic tuong tac, cong tic va tim
klem su trg giap phu hop va hiéu qua. Pay la
yéu to bt 161 gitip tbi uu hoa viée sir dung cac
ngudn tuong tac bén ngoai dé phat trién kién
thirc ca nhan.

Su téng hoa cua cac yéu to trén khong chi cai
thién rd rét mat dinh lvong nhu 14 diém sb va két
qua hoc tadp, ma con mang lai gia tri bén viing
hon, d6 13 su hinh thanh va phat trién ning luc tu
chti ctia nguoi hoc (learner autonomy). Trong bbi
canh giao duc hién dai, viéc trang bi cho sinh
vién kha nang hoc tap tu diéu chinh va tu chiu
trach nhiém vé 10 trinh hoc tap cua chinh minh
chinh 1a mét trong nhirng muc tiéu chién Iuoc
cua giao duc dai hoc, nhim chuén bj cho qua
trinh hoc tap sudt doi.

Tuy nhién, nghién ctru ndy van ghi nhan
mot s6 han ché nhat dinh can dugc xem xét khi
din giai cac phat hién thuc té. Trudc hét, vi
nghién ctru duoc thuc hlen theo phuorng phap
dinh tinh voi quy md mau gi6i han gém 11 sinh
vién tai mot bdi canh dao tao cu thé nhim
huéng dén viéc khai thic sdu trai nghiém ca
nhan, nén cc két qua thu dugc khé co thé khai
quat héa cho toan bd sinh vién khéng chuyén
tai cac co s¢ giao duc khac. Bén canh do, di
liéu nghién ctru cha yéu dugc thu thap thong
qua cac cong cu tu bao cdo (phong van siu va
nhat ky hoc tap) von phu thudc nhidu vao mic
dd trung thuc va kha niang tg nhén thic cua
ngudi tham gia. Do d6, d& din dén thién léch
mong mudén xi hoi khi sinh vién ¢é xu huéng
b4o cao hanh vi dung chuan hon 1a thyc té hoc
tap cua minh.

Hon nira, hi€u qua cta cac chién lugc S2R,
dac biét 1a khia canh tuong tic xa hoi
(sociocultural interactive), nhdn thirc va cam
xuc, con chiu su chi phéi manh mé& béi bdi canh
cong nghé va mdi trudng hoc tap. Cu thé, bao
gom giao dién hé théng quan 1y hoc tap (LMS),
su hd trg k¥ thuat va phuong phap giang day
clia giang vién tai thoi diém khio sat. Cudi
cung, viéc hinh thanh cac chién luoc siéu nhin
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thirc va kiém soat tinh cam doi héi mot tién
trinh dai han, trong khi nghién ctru hién tai méi
chi ghi nhan nhitng thay déi ciia sinh vién trong
pham vi mét hoc ky, chua thé danh gi4 liéu ho
¢6 duy tri bén virng cac chién lugc nay trong
cac khoa hoc tiéng Anh tryc tuyén khic hay
khong. Nhimg gi¢i han ndy mo ra cac hudng di
thyc tién cho nghién ctru twong lai, noi cac phuong
phap nghién ctru hdn hop trén quy mo mau rong
hon va cac nghién ctiru doc dai han cé thé dugc
trién khai dé do luong toan dién va sau sic hon tién
trinh tu hoc diéu chinh cta nguoi hoc.

5. Két luan

Nghién ctru dinh tinh nay da lam rd qua
trinh van dung cac chién Iugc hoc tap tu diéu
chinh (S2R) ctia sinh vién khong chuyén ngit
trong mdi trudong hoc tiéng Anh truc tuyén. Két
quéa nghién ctru cho thdy, viéc thanh cong trong
hoc tap truc tuyén khong chi dén tir ning luc
ngdn ngit ban dau sdn c6, ma chi yéu nhd vao
kha ning quan 1y cac siéu chién luoc (meta-
strategies), chién luoc tinh cam va tuong tac xa

i (affective and socio-cultural interactive
strategles) Sinh vién biét cach 1ap ké hoach,
kiém soat cac yéu td gay Xao nhang tai khong
gian hoc tép truc tuyen, tw biét cach trdn an
nhitng lo au trudc nhitng 16i k¥ thuat s6 va chi
dong két ndi v6i ban be qua cac nén tang xa hoi
b6 tro 1a nhitng nguoi c6 két qua hoc tap hiéu
qua. Nghién ctru khiang dinh S2R 1a moét mo
hinh thiét yéu cung cp cac chién luoc hd tro
ngudi hoc chuyén doi tir thé bi dong sang chi
dong trong bbi canh gido duc sd toan cau.

Gido duc dai hoc Viét Nam dang hudng tdi
su hoi nhap quéc té, cha trong dén viéc nang
cao chat luong dao tao va kha nang canh tranh
cua sinh vién. Cac truong dai hoc ngay cang
cha trong dén viéc tng dung coéng nghé trong
giang day va hoc tap, dac biét la sau dai dich
COVID-19. Theo d6, cac phuong phap giang
day tich cuc, l1dy ngudi hoc 1am trung tim dang
dugc khuyén khich, nhim phat trién kha ning
tu hoc va tu diéu chinh cua sinh vién. Xa hoi
ngay cang doi hoi nguoi lao dong phai co6 kha
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ning hoc tap sudt doi va thich ing véi sy thay
ddi, do do, hoc tap tu diéu chinh ngay cang trd
nén quan trong.

Dua vao cac két qua ctia nghién ciru, tac gia
dé xuit mot sb bién phap ham y su pham
nhdm nang cao chit luong giang day tiéng Anh
truc tuyén.

Déi voi gidng vién

Trong bdi canh gido duc dai hoc hién dai,
viée xdy dung mét chién lugc giang day rd rang
va hé thong ngay tur khi bat dau khoa hoc 1a yéu
t6 then chdt quyét dinh sy thanh cong ciia ngudi
hoc. Poi ngii giang vién can bé quan niém rang
sinh vién méc nhién da s¢ hitu nang luc hoc tap
tu didu chinh can thiét dé dap tng cac yéu cau
hoc tap cao & bac dai hoc. Trén thuc té, qua
trinh chuyén ddi m01 truong hoc tap tir truyén
thong sang tryc tuyén thuong tao ra nhing tro
ngai vé mdt k¥ ndng ma néu khong c6 su can
thiép su pham kip thoi, s& dan dén sy sut giam
vé dong luc va hiéu qua tiép nhan ngdn ngit. Do
d6, viéc danh tudn 18 ddu & dinh hudng va
trang bi cho nguoi hoc céc chién luoc hoc tdp
ngdn ngir tyu dleu chinh 1a mdt yéu ciu cip
thiét. Giang vién can giit vai tro 1a nguoi huong
dan (facilitator) hd tro sinh vién cu thé hoa 10
trinh hoc tép thong qua viée thlet lap cac muc
tiéu ngan han theo don vi tudn hodc theo ndi
dung kién thirc cua khoa hoc. Viéc xac dinh
muc tiéu cu thé khong chi gitip ngudi hoc duy
tri sy tp trung ma con tao ra cac moc thanh
cong nho, thiic ddy niém tin vao niang luc ban
than (self-efficacy) va tao dong Iuc ndi tai.

Hon nita, mdi trudng tuong tac truc tuyén
thiéu cac tin hiéu phi ngén ngir, thuong din dén
cam giac bi ¢6 1ap va cam xuc lo 4u yéu ciu
giang vién nhan thirc dugc chién luoc giang day
can tich hop cac ndi dung vé quan 1y tri tué cam
xtc théng qua viéc hudng dan sinh vién nhan
dién, kiém soat va thich nghi v6i cic rao can
tam 1y phat sinh trong tuwong tac truc tuyén.
Viéc tao 1ap mét co ché phan hdi cam xuc tich
cuc va nam duoc cac ky thuat giam cang thing,
lo ling khong chi gitip sinh vién vuot qua tro
ngai trong g1a0 tlep true tuyen ma con dat nén
moéng vitng chic cho sy phat trién bén viing clia
kha nang tu chu trong hoc tap ngoai ngir.
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Ngoai ra, viéc tai dinh nghia vai tro ctia H¢
théng Quan ly Hoc tap (Learning Management
System, LMS) rét cap thiét dé nang cao hiéu
quéa su pham trong bdi canh chuyén dbi sé gido
duc. Thay vi chi tiép cdn LMS nhu mét kho luu
trir tai liéu dang dién tu thu dong, giang vién
can gitr vai tro didu phdi tich cuc, hudng dan
nguoi hoc khai thac triét dé kho dir liéu ciing
nhu cac tinh ning co sin trén hé thong. Khi
sinh vién dugc trang bi k¥ ning thao tac va biét
quéan 1y 16 trinh hoc tip trén cic nén tang nay,
ho déng thoi dugc rén luyén nang lyc siéu nhan
thire, bao gém kha nang lap ké hoach hoc tap
cho ca khoa hoc, tu giam sat tién do va danh gia
Kkét qua hoc tap ca nhan.

Trong budi day hoc tryuc tuyén, viéc tao lap
mot “ving an toan” k¥ thudt sb dong vai tro
then chdt trong viéc diéu tiét cam xuc e so, lo
ling ciia ngudi hoc. P6i v6i nhom sinh vién
khong chuyén, rao can 16n nhit thuong xudt
phat tir “lo ling ngdn ngii” (foreign language
anxiety). Cu thé, ho chiu ap luc khi phai tra 16
cau hoi tr gido vién trc thi qua micro trudc
toan thé 16p hoc, ho so phat &m sai, khdng c6
ngtr diéu phu hop, tir vung va ngir phap khong
chinh xé4c. Dé hd trg sinh vién giai quyét vin dé
ndy, giang vién can chu dong tich hop cac cong
cu hd trg giao tiép phi dong bd hodc ban dong
bd nham t6i uu hoéa trai nghiém hoc tap. Cu thé,
viée st dung chirc nang khung chat (chatbox) cho
phép nguorl hoc ¢6 thém thoi gian dé “xir Iy t1en
ngon ngir” (pre-linguistic processing), ra soat cau
tric ngit phap va tir vung trudce khi dua ra cau tra
16i. Piéu nay tao ra mot moi truong hoc tap than
thién hon, khi sai sot duoc xem la mét phﬁn cua
qua trinh linh hoi kién thic thay vi 1a Iy do dan
dén su bdi 161, lo lang khong dang co.

Déi véi sinh vién

Sinh vién can chuyén tir viéc tiép nhan thu
dong sang xur ly thong tin tich cyc trong moi
truong 6. Trude moi mét khoa hoc tiéng Anh
truc tuyen, sinh vién can thiét lap muc tiéu cu
thé co6 thé do luong duogce, co thé dat duoc, phu
hop va c6 thoi han (SMART goals). Piéu nay
giup sinh vién c6 dinh hudng rd rang va tap
trung vao cac nhiém vu can thiét, lap ké hoach
chi tiét, bao gom lich trinh hoc tip hang ngay,
hang tuan va hang thang. Ké hoach nay nén bao



14 V. T. T. Hoa/ VNU Journal of Science: Education Research, Vol...., No. .. (20...) 1-16

gdm thoi gian cho viée hoc tip, nghi ngoi va
cac hoat d@ng khac va theo ddi tién d6 hoc tap
de dam bao rang sinh vién dang di dang hudng.
Piéu nay bao gdm viéc kiém tra két qua hoc
tap, xem xét lai k& hoach khi can thiét va diéu
chinh phuong phap hoc tép cho phu hop.

Thay vi sit dung mot phuong phap hoc tap
duy nhat, sinh vién can linh hoat két hop cac
cong cu hd trg nhu tir dién dién tir va cac ung
dung luyén phat 4m Al dé bd trg cho bai giang
truc tuyén. Sinh vién biét tan dung cac bai kiém
tra trac nghiém trén nén tang hoc tap dé tu danh
gia mirc d6 tién by, tir do diéu chinh tdc do hoc
tap phu hop véi nang lyc ca nhan.

Hon nita, hoc truc tuyén thuong dan dén
cam giac ¢ lap va xao nhing. Viéc tu diéu
chinh cam xtc 1a yéu té then chét dé duy tri su
kién tri. Sinh vién thiét 1ap méi truong hoc tap
khong c6 cac yéu té gay nhidu (tit théng bao
mang xa hdi, sir dung k¥ thuat quan 1y thoi gian
Pomodoro). Sinh vién cAn nhan dién dugc cac
“rao can ky thuat” va chudn bj phuong an du
phong dé tranh tdm 1y nan chi khi gip su cb
mang. Thay vi im ling khi khong hiéu bai, sinh
vién can chu dong giri email cho giang vién
hodc dat cau héi trong hop chat hoac nhém Zalo
cua 16p. Day 1a mot biéu hién cao cla nang luc
tw diéu chinh, biét khi nao va lam thé nao dé
tim kiém sy trg giup ding din.

Dbi v6i nha trudng

Nha truong can thiét ké cac chuong trinh
hoc tap khong chi tap trung vao nodi dung kién
thirc ma con chi trong vao viéc phat trién ky
nang tu hoc va tu diéu chinh cho sinh vién.
Diéu nay c6 nghia 1a cdc chuong trinh nén bao
gdm cac hoat dong thuc hanh gitp sinh vién
phat trién cac k§ ning nhu 1ap ké hoach, dat
muc tiéu, quan 1y thoi gian, theo di tién do va
tu danh gia, khuyén khich cac phuong phap
giang day va hoc tdp chi dong, noi sinh vién
doéng vai tro trung tdm cda qua trinh hoc, vi du
nhu hoc tap du an, hoc tap dya trén van dé, 1am
viéc nhém, sir dung nhiéu hinh thirc danh gia khac
nhau (bai tap, thuyét trinh, dy 4n, tu danh gia) dé

danh gia khong chi kién thirc ma con ca k¥
ning hoc tip tu diéu chinh cua sinh vién [4].

Ngoai ra, nha truong can dau tu vao co sé
ha ting cong nghé hién dai, bao gdm két ndi
Internet 6n dinh, thiét bi cong nghé (may tinh,
may chiéu, phan mém) va cac nén tang hoc tap
truc tuyén chat luong [27]. Pidu ndy tao diéu
kién trong qua trinh day va hoc truc tuyén, lua
chon va str dung cac nén tang hoc tap truc tuyén
(LMS) manh m&, dé sir dung va tich hgp nhiéu
tinh niang hd trg hoc tip (dién dan thio luan,
cong cu ndp bai, cong cu danh gid). Cac nén
tang nay can dap tng cac yéu cau vé kha ning
tuong tac, truy cap va quan 1y ndi dung. Cac tai
nguyén va cong cu hoc tap truc tuyén phai dé
dang truy cép, than thién vdi nguoi dung va phu
hop vé6i nhiéu thiét bi khac nhau (may tinh, dién
thoai, may tinh bang).

Nha truong nén td chue cac khoa dao tao, hoi
thao va budi tap hudn vé nang luc s6 va hoc tap tu
diéu chinh cho ca giang vién va sinh vién, trang bj
cho giang vién cac kién thirc va k¥ ning can thiét
dé thiét ké cac hoat dong giang day va danh gia
nhdm thuc ddy hoc tip tu didu chinh cia sinh
vién, gitip sinh vién hiéu 16 vé khai niém hoc tap
tw diéu chinh, céc chién luge tu diéu chinh hiu
qua va cach ap dung chiing vao qua trinh hoc tap,
khuyén khich giang vién chia s¢ kinh nghiém va
thyc hanh tét vé viéc tich hop hoc tap tu diéu
chinh vao gidng day [27].

Cudi cung, nha truong can thuong xuyén
danh gia hiéu qua cia cac chuong trinh dao tao,
cac hoat dong ren luyén, hoc tép tu diéu chinh
va cc nén tang hoc tap truc tuyén. Viéc danh
gi4 nay can dya trén dir liéu thu thap duogc tir
sinh vién, gidng vién va cac bén lién quan. Dua
trén két qua danh gi4, nha trudng nén diéu
chinh va cai tién cic chwong trinh, phuong
phap giang day va cac hoat dong hd tro dé dap
g t6t hon nhu cau cua sinh vién. Dir liéu vé
su tham gia, két qua hoc tap va muc do hai long
cua sinh vién c6 thé duoc sir dung dé xac dinh
cac linh vire can cai thién.
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