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Tém tit: Cac nghién ciru cho thiy céc bai kiém tra danh gid (KTDG) ludn c6 tic dung dinh hudng
trd lai (washback effect) véoi qud trinh day va hoc nen dé viéc day va hoc c6 chat lugng, can thiét
phéi xay dung céng cu KTDG chat luong Duya trén nén tang 1y thuyét ve mo hinh tu duy méi ctia
Marzano, nghién ciru dwoc thyc hién nham danh gia lai mic do yéu cau va khuyén khich SV st
dung cédc k§ nang tu duy bdc cao cic hinh thtc KTDPG cdc mdn Ngdn ngit hoc Anh tai Truorng
DHNN - DHQGHN tir 46 dua ra dé xudt nham ning cao chat lugng day hoc dya trén vigc gin
trang bi kién thirc chuyén mén, k§ nang nghé nghlep voi phit trién cdc k¥ nang tu duy bac cao
cho SV. Phuong phap nghién ctru cht yéu bao gdm phan tich dé cwrong mén hoc, bai tap cia SV,
khéo sat bang bang hoi va phong van SV. Dir liéu dugc phén tich va thao luan dé di téi két luan vé
thyc trang sinh vién sir dung k¥ ning tu duy bac cao trong cac bai kiém tra ddnh gia cdc mon Ngon
nglt hoc Anh, tir d6 dua ra mot s6 d& xuét dé tang hi¢u qua cac hoat dong day hoc va kiém tra d4nh
gi, chi trong phat trién tu duy bac cao trong cic mon hoc nay.

Tir khéa: Kiém tra danh gia (KTDG), k¥ ning tu duy bac cao, md hinh Marzano, cdc mon ngon

ngit hoc, qud trinh hoc.

1. Pit van dé

bé viéc day va hoc c6 chét lugng thi céc
cong cu KTPG c6 chat luong 1a didu rat can
thiét vi KTPG dinh huéng qué trinh hoc [1-2].
Bén canh viéc kiém tra céc muc tiéu nhan thirc,
viéc hd trg SV van dung k¥ nang tu duy bic
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cao, thiét ké cic hoat dong hoc va KTPG véi
muc dich thic ddy ngudi hoc phai st dung cic
k¥ nang tu duy bac cao nham giai quyét cic
nhiém vy thuc tién trong nghé nghiép sau nay
cling can dugc chd trong.

Tu ndm 2012, Truong PHNN — PHQGHN
ap dung chuong trinh dao tao mdi nhim trang
bi tét hon cho SV nhirng kién thirc va ky nang
chuyén mdn can thiét dé dap ung yéu cau cong
viéc va yéu cau cia xa hoi trong thé ky 21.
Dong thoi, viéc phat trién cho SV k§ ning tu
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duy phé phdn, tu duy sdng tao, ky nang giai
quyet van dé ciing dwoc Nha truong va cic GV
dé cao trong qud trinh d6i mai chuong trinh dao
tao (CTDT) va KTPG nhu mdt no luc dé chuan
bi t6t cho SV thich nghi mét cach hiéu qua véi
nghé nghiép sau khi tot nghiép.

Trén co s¢ nay, nhom tic gia dua ra muc
dich cho nghién cuu la danh gia cic hinh thuc
KTDG cic mén Ngbn ngit hoc Anh tai Truong
DHNN - PHQGHN nham muc dich: (i) xdc
dinh cu thé xem bén canh cdc kién thirc chuyén
mdn, k§ ning nghé nghiép, cdc hinh thirc
KTDG dang st dung trong cdc mdn Ngdn ngix
hoc Anh cé6 thé gitdp xdc dinh dugc viéc SV su
dung cic ky nang tu duy nao, (ii) phan tich cu
thé xem cdc nhiém vu GV giao cho SV thuc
hién qua cdc hinh thirc KTPG di yéu cu hoic
dinh huéng SV sur dung cic ky nang tu duy &
ce”ip dd ndo, va (iii) dua ra nhan dinh vé muc do
hinh thirc KTPG nay c6 thé dinh huéng SV t6i
muc tiéu hoc tap déra trong dé cuong mon hoc
dac biét 1a myc ti€u phat trién nang lyc tu duy
bac cao cua SV. Tu nhitng nhan dinh nay,
nhém nghién ctru dwa ra dé xuat nham ning cao
chét lugng KTDG, tu d6 hd tro viéc cai thién
chat lugng day va hoc cdc mon Ngbn ngit hoc
Anh sao cho chi trong viéc phat trién khong chi
chuyén mon ma ca nadng luc tu duy, theo ding
dinh hudng gido duc tién tién trén thé gidi.

2. Co sé 1y thuyét vé k§ ning tw duy bac cao
(higher order thinking skills - HOTS)

2.1. Dinh nghia vé ky ndng tw duy bdc cao.

Theo Brookhart, dinh nghia vé HOTS bao
gém 3 phan loai: (1) nhém dinh nghia xac dinh
tu duy bac cao trén khia canh chuyén giao
(transfer), (2) nhom dinh nghia xac dinh tu duy
bac cao trén khia canh tr duy phé phdn (critical
thinking) va (3) nhém dinh nghia xac dmh tu
duy bac cao trén khia canh gidi quyét van dé
(problem solving) [3]. Trén khia canh thu nhét,
tu duy bac cao nghia la ngudi hoc khong chi
thu nhan kién thirc va ky nang, ma con c6 kha
nang chuyén giao, tic 1a hiéu va 4p dung chiing
vao hoan cadnh mdi. D6 1a loai tuw duy cua viée

hoc ¢6 ¥ nghia, khic véi viéc hoc don thuan dé
nho lgi. Trén khia canh tw duy phé phdn, c6
“kha nang tu duy” nghia Ia “SV c¢6 kha nang ap
dung ddnh gid sang sudt (wise judgement) hay
dua ra phé binh c6 14p luan (reasoned critique)”
[3]. Theo d6, muc dich cua viéc day hoc dugc
coi 1a trang bi cho SV kha nang 1ap luan, suy
ngam, va dua ra quyét dinh sang sudt mot cich
doc 1ap. Néu nhin nhén muc tiéu gido duc trén
khia canh thir ba - gidi quyét van dé, thi cic ky
nang tu duy bac cao la nhiing kj nang gidp
ngudi hoc tim ra giai phap cho mét van d& cu
thé trong hoc tap va doi song, khong giai quyét
dugc chi bang cich ghi nhd ma ddi héi ngudi
hoc phai dp dung chién lugc khong c6 sin dé
dat myc dich. D6 khong chi 1a nhing vin dé do
GV dit ra ma con la nhimng van dé ma nguoi
hoc tu xdc dinh va ty sdng tao giai phdp moi.
Theo Bransford (1984) c6 thé néi, giai quyét
van d¢ chinh 14 co ché chung dang sau moi hoat
dong tu duy, can thiét cho tu duy phé phén, tu
duy sang tao va giao tiép hiéu qua [3].

2.2. Mé hinh phan logi ky nang tw duy

Trén thé gii da c6 nhidu nghién ctru dua ra
cac md hinh phéan loai k¥ ndng tu duy bac cao
ma viéc day va hoc can hudng dén, trong d6
thang tu duy Bloom duoc sir dung rong rdi va
hau nhu cdc md hinh tu duy duoc gidi thi¢u sau
nay déu duogc phit trién tir co s¢ 1y thuyét cua
Benjamin Bloom. Bloom da dua ra 3 linh vuc
cua hoat dong hoc tap la: nhan thirc (cognitive),
thai d¢ (affective) va ky nang thao tac
(psychomotor) [4]. Trong muc ti€u nhan thic,
Bloom dé dua ra thang m6 ta vé& hoat dong hoc
tap gom 6 bac, dugc sap Xep theo muc d§ hoat
dong tu duy trr don gian den phirc tap: biét,
hiéu, vdn dung, phdn tich, tong hop va ddnh
gid. Tuy nhién, gido duc ngay nay di cé nhiéu
chuyén bién khic so véi nhitng gi ma phuong
phédp phan loai tu duy cua Bloom phan anh tai
thoi diém n6 ra doi, va nhitng nghién ctru sau
nay ciing chi ra mdt han ché chii yéu cta viéc
dp dung thang tu duy Bloom trong phan loai
céc hoat dong hoc tap tir don gian dén phirc tap,
logi trlr 14n nhau 1a da don gian héa ban chat
ctia y thire va mdi quan hé ctia né véi qud trinh
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hoc [5-8]. Cac han ché nay da dugc nhin nhan
va dugc diéu chinh lai trong thang tu duy
Bloom ban diéu chinh, véi sau bac tu duy tir
don gian dén phirc tap: biér, hiéu, vin dung,
phan tich, ddnh gid, va sdng tao duoc két hop
v6i kién thirc dwoc phan chia thanh bdn linh
vuc. Tuy nhién, thuc té, hau hét cdc hoat dong
hoc phirc tap déu yéu cau van dung ciing lic
mot vai k¥ nang tu duy trong céc linh vuc khac
nhau [7]. Mtc d0 ddnh gid trong thang tu duy
Bloom thyc ra khong nhat dinh 12 khé hon hoat
dong ¢ cap do thap hon. Hoat dong ddnh gid
nhiéu khi lai dién ra trudc khi tiép thu kién
thire, tang cuong hiéu biét, van dung, phén tich
hay tong hop kién thic [8].

Khic phuc mat han ché ciia mo hinh tu duy
mot chiéu ctia Bloom, Marzano [5] da phat trién
md hinh phan loai tu duy hai chiéu theo muc
tiu gido duc méi (Marzano’s new taxonomy)
duya trén chudi quy trinh xtr 1y thong tin va murc
dg y thire (ndo bo diéu khién) can co, gbm ba hé
thong (hé théng Nhdn thirc vé cdi téi - Self
system, hé thong Siéu nhdn thirc -
Metacognitive system va hé thong Tri nhdn —
Cognitive system) va ba linh vuc kién thirc
(théng tin - information, qud trinh tu duy —
mental processes va qud trinh thao tdc thuc
hanh — physical processes). Khi dbi mit véi
chon Iya bat ddu nhiém vu méi, “hé théng Nhan
thirc vé cdi toi s& quyét dinh c6 tiép tuc hanh

d6ng hién tai hay chuyén sang hoat dong mai,
hé thong Siéu nhan thic thiét 1ap cdc muc tiéu
va kiém sodt céch dat duoc muc tiéu da dé ra,
hé théng Tri nhan xir 1y cdc thong tin can thiét,
con Linh vyc kién thirc cung cip noi dung cho
hoat dong [9].” Ngoai ra, thay vi phan loai cac
hoat dong tu duy tir don gian dén phirc tap nhu
Bloom, Marzano va Kendall [10] md ta 6 muc
d6 ctia qud trinh xir 1y kién thirc va mbi mic do
déu c6 thé dién ra trong ting linh vyc kién
thirc: mirc d6 cao nhat 12 hé théng Nhan thirc vé
cdi toi, mirc d thir hai 1a hé thong Siéu nhan
thirc, dudi nita 1a mitc d¢ van dung, phan tich,
hiéu va goi lai kién thirc - bon mirc d6 nay dién
ra trong hé thong Tri nhén.

Nhu vy, so vé6i thang tu duy Bloom, mo
hinh tu duy ciia Marzano da hop nhit nhiing
nhén t6 cdu thanh nén viéc hoc tap trong pham
vi rong hon [9]. M hinh nay chi ra ddy di hon
nhitng nhan t6 anh hudng dén céch thirc nguoi
hoc tu duy ciing nhu cung cip cho ngudi day
mdt 1y thuyét c6 co s& khoa hoc nham cai thién
ky nang tu duy cua ngudi hoc. D6 1a m6 hinh
duogc phat trién dya trén 1y thuyét vé ban chat
cua tu duy con nguoi, c6 sw phan biét rdo hon
gifra cic muc d) tu duy va gilta qud trinh nhan
thirc vi linh vyc kién thirc, ciing nhu 1y giai ro
hon c4ch thirc 6 mitc do tw duy dién ra trong 3
linh vuc kién thirc.

Theo mo hinh

KY NANG CAN SU DUNG Bac
Marzano

Xay dung khung 1y thuyét / mé hinh phan tich mai

Ap dung kién thic da hoc vao thuc té hoc tap UTILIZATION 4

Pdnh gid ngir liéu va quan diém mot cich ¢d phé phdn kem dé xudt (1ng dung)

So sdnh doi chiéu ngir liéu va céc quan diém véi nhau

So' do héa cdc két qua phan tich ngit liéu ANALYSIS

Khdi qudt thanh két ludn tix phan tich ngir ligu (phan tich) 3

Phan tich dé phan logi) biéu hién cia hién twong ngdn ngit trong ngir lidu

Ung dung 1y thuyét dé mo td ngit liéu ty thu thap
Phan logi cac hi¢n tugng ngdn ngilr

COMPREHENSION 2

Minh hoa khéi niém bang vi du thuc té (hiéu)

Hiéu dé nhdn dién khéi niém tir ngir liéu dugc cung cap RETRIEVAL

Liet ké, goi tén cac hién tugng ngbén nglr (goi lai kién thirc da 1
Ghi nhé thong tin (hoc thudc) hoc)
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Trén co s&¢ mo hinh tu duy cia Marzano va
Kendall [10], nhém nghién cuu di xay dung
khung mo ta nhitng minh chirng cho viéc nguoi
hoc van dung cdc ky ning tu duy bac cao dé
hoan thanh cdc nhiém vu dugc giao trong cic
bai KTPG mo6n Ngodn ngt hoc Anh. Khung mo6
ta chi tap trung vao cic ky nang thugc 4 cap do
ctia hé thong Tri nhan ma khong tap trung vao 2
hé théng con lai vi thuc té, viéc thong ké va
phan tich cdc bai kiém tra dang duoc sir dung
trong cdic moén Ngdn nglt hoc Anh chua cho
thong tin vé hai hé thong Nhan thic vé céi toi
va hé thong Siéu nhan thic. Khung md ta minh
chung k¥ ndng tu duy bac cao nay dugc ap
dung dé phan tich cdc dit liéu thu thdp nhim
phuc vu dé tai.

3. Quy trinh va phwong phap nghién ciru

Quy trinh nghién ctru duogc chia thanh 2
giai doan:

Giai doan 1: Khdo sdt ban dau

Budc nghién ciru khao sit ban dau dwoc
tién hanh vao thang 3/2014 véi viéc giri bang
héi t6i toan bd GV t6 Ngon ngit hoc Anh dé thu
thap thong tin vé tit ca cdc hinh thic KTDG
dang dugc sir dung trong cic mén hoc do t6
phu trach va vao thang 4/2015 véi viée phéan
tich, d6i chiéu, so sénh muc tiéu mdn hoc va
cac bai KTDG cua 4 mon hoc moi dugce thiét ké
va chinh stra cua t6 Ngon ngit hoc Anh la Ngon
ngit hoc Tiéng Anh 1, Ngbn ngtr hoc tiéng Anh
2, Ngir nghia hoc tiéng Anh va Dung hoc tleng
Anh (bai tap lon v61 mén Ngon ngir hoc ti€ng
Anh 2 va Dung hoc tiéng Anh va bai kiém tra
gitra ky, cudi ky v6i 2 mdn con lai). Muc dich
clia viéc so sanh ddi chiéu nay 1a dé tim hiéu
xem KTDG c6 thuc sy kiém tra duoc cdc ky
ning tu duy dugc thé hién qua muyc tiéu mén
hoc hay khong, cling nhu danh gid xem SV c6
thé phai chuan bi nhu thé nao cho cdc bai kiém
tra, va sau khi hoan thanh mén hoc, SV ¢é thé
thuc hién dugc nhiing k¥ nang tu duy nao.

Giai doan 2: Khao sdt thuc 1é dé thu thap
dir liéu

Nhém nghién ciru tién hanh khao sét véi 3
cong cu thu thap dir liéu chinh: (i) bang hoi, (ii)
phong van nhém, va (iii) phan tich bai kiém tra
SV da thuc hién.

(i) Bang ciu hoi diéu tra dugc gui toi 304
SV cua 23 16p thudéc QH.2012.F1 vao thang
5/2015. bay la nhiing SV vira hoan thanh céc
mdn hoc Ngbn ngir hoc tiéng Anh 1 va Ngon
ngit hoc tiéng Anh 2, mot sb SV (tuy theo
nganh va dinh huéng) c6 dugc hoc hodc Dung
hoc tiéng Anh, hodc Ngit nghia hoc tiéng Anh.
C6 269 SV trong tong s6 nay da phan hoi day
da cac thong tin trong bang hdi. SV dugc yéu
cau danh gia mirc 6 thuong xuyén sir dung cic
k¥ nang tu duy duoc liét ké trong céc bai kiém
tra (nhu trinh bay ¢ 2.2) & 5 mtc d6 khac nhau:
ludn ludn, thudng xuyén, thinh thodng, hiém
khi, khong bao gio.

(ii) Phong van nhém dugce trién khai vai 19
SV QH.2012.F1 duogc chon ng?lu nhién véi muc
dich thu thap thong tin vé danh gid ctia SV véi
d0 kho, dé cua cdc bai kiém tra, cdc k¥ nang tu
duy dung trong qua trinh 6n tap va dac biét la
lam rd hon viéc st dung cic ky nang tu duy
trong cdc bai kiém tra (dd hoi trong bang céu
hoi diéu tra). Phong van duoc chia thanh 2 giai
doan: (a) SV duoc phat lai cac bai kiém tra da
lam ciia 2 mén Ngon ngit hoc tiéng Anh 1 va
Ngon ngit hoc tiéng Anh 2 k&m theo mdt bang
hoi (Jam trong 10 phut) véi cdc cau héi vé do
kho, viéc sit dung ky nang tu duy khi 6n tap va
lam bai kiém tra; (b) SV dua theo dé kiém tra
va bang hoi da tra 10i dé tra 16i phong van.

(iii) Viéc phan tich bai KTPG dugc tién
hanh trén bai tap cudi ky ciia 19 SV tham gia
phong van nham kiém chimg chinh xac k¥ ning
tu duy SV da dung trong bai lam.

Dit liéu thu thap dugc xtr Iy va phan tich
theo phuong phép dinh luong va dinh tinh.

4. Két qua nghién ciru

4.1. Yéu cdau veé sir dung kj nang tu duy thé hién
trong dé cwong mon hoc

Két qua phan tich muc tiéu mén hoc cho
thay k¥ ndng tu duy bac thap va bac cao dugc
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yéu cau ¢ ca hai mén nhung ¢ cdc muc dg khdc
nhau. M6n Ngon ngit hoc tiéng Anh 2 va mon
Dung hoc tiéng Anh néu yéu cau vé cic k¥
nang tu duy kha rd rang voi cidc dong tur tuong
thich véi cic béc tu duy khiac nhau nhu nhdn
dién va nhdc lai (bac 1), mo ta (bac 2), phan
tich (béc 3), ddanh gid va img dung (bac 4) v.v.
Moén Ngit nghia hoc tiéng Anh ciing ¢é nhéc
dén nhing k¥ nang tu duy nhung khong lién
mach, voi duy nhét 2 'k§ nang dugc nhac dén 1a
hiéu (bac 2) va chuyén tiép ngay dén tién hanh
nghién ciru (bac 4). Viéc chuyén bac dot ngot
nay c6 thé gy khé khan cho SV do chua duoc
chuan bi va thyc hanh day du cic k¥ nang o cac
bac bi bo qua. O mén Ngon ngir hoc tiéng Anh
1, yéu cdu vé& cdc k¥ ning nay chua dugc rd
rang va méi dimg & bac 2 (hiéu va ban ludn).
Céc k¥ ning tu duy bac thap va va kj ning
tu duy bac cao cling dugc néu trong muc dich
ctia ting phuong phap KTDG trong 4 dé cuong

mon hoc nhung chua duogc trinh bay rd rang véi
nhimg dong tir khd chung chung va 1ap lai la
hiéu va ung dung.

4.2. Thiee té SV sir dung ky nang tur duy bdc cao
trong cdc bai KTDG

4.2.1. D§ khé cia cdc bai kiém tra theo
ddnh gid cua SV

Do khi tién hanh khao sét, khong phai toan
bd cdc SV déu dang hoac da duogc hoc mon
Ngit nghia hoc tiéng Anh va Dung hoc tiéng
Anh vi con phu thugc dédc thu ctia nganh hodc
dinh hudng nén nhém nghién cuu chi tap trung
phén tich dir liéu thu dugc tir danh gid cta SV
voi hai mon: Ngon Ngit hoc tiéng Anh 1 va
Ngon ngir hoc tiéng Anh 2. Panh gid ciia SV
vé d6 khé cua bai KTDG dugc tém tit trong
bang sau:

Do khé Rat dé Dé Vira phai Khé Rat khé
Ngon ngit hoc tiéng Anh 1 0% 11.11% 66.67% 22.22% 0%
Ngon ngit hoc tiéng Anh 2 0% 0% 77.78% 22.22% 0%

Dbi voi mén Ngon ngit hoc tiéng Anh 1 va
Ngon ngit hoc tiéng Anh 2, hau hét SV (66.67%
va 77.78%) danh gia cac bai kiém tra c6 d6 khé
vira phai. Chua dén mot phan tu s6 SV duoc
héi tra 10i rang cdc bai KTDG cua hai mén hoc
nay khé. Riéng véi mon Ngon ngir hoc tiéng
Anh 1, tuy thyc té diém tong két hoc phan
khong thuc su cao, diém téng két toan khéa
theo thong ké cua td 1a 7.26 ( trong d6 chi 3.33
% SV dat diém gioi) nhung lai c¢6 11.11% SV
cho 1a bai kiém tra d&. Khong c6 SV nao dénh
gid 12 bai KTPG ciia ca 2 mon hoc nay la rit dé
hoac rat kho.

4.2.2. Cdc ky nang tw duy SV sw dung khi
on tdp dé chudn bi cho cdc bai KTPG

Két qua thu dugc tir bang cau hoi diéu tra
cho thiy céc k¥ ning tu duy bac thip dugc SV
st dung & mirc d§ thuong xuyén va cic ky nang
tu duy bac cao dugc st dung ¢ mic do thinh
thoang hodc thap hon (hiém khi hoic khéng bao
gio). Qua phong van cho thiy cic ky ning tu

duy ma tat ca cic SV tham gia sir dung trong
khi 6n tap chuan bi cho cic bai KTDG la:

- Luyén bai tap (bc 2: hiéu)

- Tu léy vi du minh hoa cho dé nhé (bac 2:
hiéu)

- Tom tat theo ngdn ngir cua minh (béac 2
tién sat bac 3: hiéu, c¢6 no luc phan tich)

- Liét, ké, phan loai, hoc thudc long (béc 1:
goi lai kién thirc da hoc)

Ngoai cdc hoat dong 6n luyén néu trén, SV
con li¢t ké thém 1 so hoat d(f)r}g on tip khic
nhu: hoc thudc vi du tir cdc ngudn tai liéu khéc
(sach khac, cac ndi dung trén Internet) c6 clung
ndi dung (tuong tuong viéc hoc thuéc’l(\)ng —sur
dung ky nang tu duy bac 1: goi lai kién thirc da
hoc), hoc nhém va kiém tra chéo cho nhau
(twong duong hoat dong luyén ‘bai tdp — vén
dung ky ndng tu duy bac 2: hiéu), lién tuong
dén cdc hinh anh, ra deé cho nhau dya trén bai
tdp mau (tuong duong viéc tu lay vi qdu minh
hoa — str dung k¥ nang tu duy béc 2: hiéu).
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Nhu vy, két qua thu dugc cho thay: khi 6n
tap chuan bi cho cdc bai kiém tra, SV chi yéu
st dung cic tu duy thudc bac 1 - goi lai kién
thire va bac 2 - hiéu, mot s6 it SV ¢6 nd luc sir
dung céc tu duy tiém can vdi bac 3 - phan tich.

4.2.3. Cdc ky nang tuw duy SV thuc sw sw
dung khi lam bai KTPG

a. Yéu cau doi véi viéc SV sir dung cdc ky
nang tu duy trong cdc bai KTDG

Viéc phan tich dé bai cédc bai kiém tra gitra
ky va cudi ky cho thiy SV thuong duogc yéu cau
van dung céc ky nang tu duy ¢ 3 bac dau cua
thang Mazrano. O bac 1 — goi lai kién thirc da
hoc hay ghi nh¢ thong tin, cic bai tap thuong
yéu cau SV liét ke, goi tén, md td hay nhéan
dang khdi niém can ban trong ngdn ngir hoc. 0
bac 2, SV thudong dugce yéu cau minh hoa, tong
két hay mo ta, dlen dat lai cho nghia tuong
minh hon. Mét s6 it cAu hoi yéu cau téi bac 3
thuong & dang phén loai hay so sanh dbi chiéu.

Trong khi céc bai thi thudng yéu ciu van
dung nhiéu hon céc k¥ nang tu duy & bac 1 va 2
thi cdc bai tap 16n cudi ky (mon Ngon ngit hoc
tiéng Anh 2 va Dung hoc tiéng Anh) yéu cau
van dung k¥ ndng & bac 3 nhiéu hon (so séanh,
phan tich dé phan loai va tong két thanh két
luan, v.v.), thim chi mot sé dé con hudng t6i
ky nang cua bac 4 (ddnh gid c6 phé phan dé dua
ra d& xuat (hudng toi giai quyet van de) Mot
dlem dang luu y la chua c6 sy ddng déu vé yéu
cau dbi v6i k¥ nang tu duy bac cao trong céc dé
do thiét ké dé thudng tap trung vao kién thirc
chtr chua quan tdm t6i cic k¥ nang nay. Dudi
day 1a vi du 2 dé ty chon ciia mon Ngon ngit
hoc tiéng Anh 2. Trong khi dé 1 yéu ciu SV
thuc hién thao tic danh gid c6 phé phdn kem dé
xuét — tirc 1a dat t6i bac 4 trong k¥ ning tu duy
thi dé 2 chi yéu cau SV tién hanh so sanh dya
trén nhitng ti lidu c6 san — 1a k¥ ning tu duy
thudc bac 3.

Pé 1. Closely watch TV advertisements. Do
you think they reflect any gender ideologies?
Analyze some advertisements to prove your
idea. Do you agree or disagree with these

ideologies? Would you want to suggest any
changes in those advertisements?

Dé 2. What are the noticeable differences
between American English and British English?
You can choose to focus on the analysis of
pronunciation features or vocabulary features.

Mot két qua nita déng luu y 1a trong mot s6
mon hoc chua cé sy twong thich khi ddi chiéu
céc ki nang tu duy bac cao dugc yéu ciu trong
cidc muc tiéu moén hoc & dé cuong moén hoc va
ki nang that sy dugc danh gid trong cic bai
KTDG. Vi du nhu trong mon Ngir nghia hoc,
muc tiéu moén hoc yeu cau SV ¢6 kha nang tién
hanh nghién ctru don gian vé ngir nghia (bac 4),
nhung cdc bai kiém tra giita ky va cudi ky
khong danh gid dugc ki nang nay va chi dimg ¢
bac tu duy cao nhét 1a bac 3, cu thé 1a yéu cau
sinh vién phan tich cidc hién tugng ngdn ngi
(VD: 4n duy, hodn du, v.v) trong ngit liéu cho san.

b. Thuee té viéc vmg dung ky ndng tw duy bdc
cao khi lam bai KTDG cua SV

Khi tra 161 bang hoi va khi tra 16i phong
van, SV to ra kha lac quan vé viéc st dung k¥
nang tu duy bac cao khi lam bai KTDG cuta
minh. 100% s6 SV duoc khao sit dong ¥ 1a cic
em da st dung cic k¥ nang tu duy cta bac 1 va
2 khi lam bai, 94,44% néi da sir dung bac 3 va
88,89% di su dung bac 4. Ti 1€ sir dung cac ky
nang tu duy ctia bac 3 va 4 khi tién hanh céc bai
tap 16n (essay) cao hon so vdi khi lam cdc bai
kiém tra thong thuong (test). Cac két qua nay
da dugc kiém ching va xdc nhan trong phong
van véi SV.

Vi¢c phan tich mot s6 bai tdp 16n cia SV
ciing cho thay két qua khong kha quan nhu SV
tu d4nh gi4: phan 16n cdc bai 1am déu cho thay
SV su dung dugc cic ky nang tu duy ¢ bac 3
nhu phan tich biéu hién ngén ngir, khai quat
thanh két luan hay so sdnh dbi chiéu cdc ngit
liéu véi nhau, viéc SV sir dung ky nang tu
duy bac 4 nhu danh gid mot cach c6 phé phan
1a khd hiém.

Tuy nhién, khi so sdnh cic k¥ ndng tu duy
SV diing trong bai lam véi yéu cau cua d& bai,
nhém nghién ciru nhan thiy viéc s dung k§
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nang tu duy ctia SV nhu chi ra trong phén tich
bai 1am cua SV 12 khd phit hop véi yéu cau
trong dé bai. Thuc té, viéc st dung k¥ nang tu
duy béc cao dén dau phu thudc rat nhidu vao
yéu cau ciia dé& bai. Nhu da phan tich cau hoi
bai tap 16n & trén, voi nhimg cAu hoi yéu cau
SV nhing ki ning tu duy & bac thap hon thi SV
s& rat kho dé dat dén viéc st dung ki nang ¢ béc
cao hon.

Viéc SV thuc té chua thuc hién duogc cac
ky ning tu duy bac cao trong dé 2 (so sdnh
tiéng Anh-Anh va Anh-M§y qua céch phat 4m
va lya chon tr vung) nhu néu trén dugc mot $6
SV khing dinh qua phong van la do dé bai
khong yéu cau, va SV tuén thii ding nhu yéu
cau dé bai: dimg lai & viéc so sanh.

Khi tham gia phong Van mot s6 SV lam dé
1 (phén tich cic tu tudng v& gi6i thé hién trén
mot sO quang cdo) cho rang minh da st dung
duogc céc ky nang tu duy bac cao nhu danh gia
c6 phé phan. Tuy nhién, khi duoc yéu cau giai
thich cu thé xem viéc danh gia c6 phé phéan véi
cdc y tuong néu ra nhu trong bai la tor ddu ma
6, SV cho thiy khong phai céc y tuong danh
gid c6 phé phan keém cdc dé xut d6 1a do cic
em ty nghi ra, ma la cic y tuéng GV da dua ra
khi phan tich ngir liéu 1a céc doan quang cdo
trén 16p, va cdc em md phdng theo vi thay céc
quang cdo minh ding cé dic diém gidng cic
quang cdo GV da dung. Chi 1 SV chi ra dugc
khi tra 10i phéng van: céc ¥ tuong do em trinh
bay trong bai lam 1a nho k¥ nang danh gid c6
phé phén cua ban than dé dic két thanh, va dé
xuét ciing khong hoan toan 1 do em ty dua ra.

Mot s6 SV khi tham gia phong van cho réng
khi lam bai, em da ty xay dung khung ly thuyét
moi dé phén tich, nhung thuc té, khi dugc yéu
cau trinh bay xem viéc xay dung moi tién hanh
ra sao, nhém nghién ctru nhan thiy rang SV da
diéu chinh khung 1y thuyét chi tiét theo hudng
khai quit héa thanh cic muc chung hon
(analyze a broader category) cho phu hgp voi
ngtr li€u thu thap dugc. Nhu viy, viéc ty xay
dung duoc khung 1y thuyét méi dé phan tich 1a
1am tudng cua SV, chua phai 12 k§ ning tu duy
ma SV da lam duoc.

Ngoai ra, mdt thong tin khic ma nhém
nghién ciru thu duge qua phong van vé céc k§
ning tu duy sinh vién ding trong bai kiém tra
1a: mic dut mot sb it SV da dugc hoc mon Tu
duy phé phén (Critical thinking) trong chuong
trinh hoc, da phan SV khi ban khoin Ve vige
can st dung ky nang tu duy nao khi tién hanh
mdi yéu cau bai lam, cin dung céc ky ning tu
duy d6 nhu thé nao, va dé duoc coi la st dung
dugc k¥ niang tu duy d6 thi SV can phai thé
hién ra sao. Chinh viéc chwa hiéu o vé viéc s
dung céc k¥ ning tu duy di han ché viéc cic
em thé hién trong bai lam.

Nhu vay, két qua phén tich bai lam ctua SV
cho thay SV da phan dimg lai & viéc sir dung
céc k¥ nang tu duy bac 3, kha hiém SV dat t6i
k¥ ning tu duy bac 4, va da phan SV chua thuc
sy hiéu 16 vé viée st dung cic k¥ nang tu duy
khi lam bai.

5. Cac két ludn rit ra dwoe tir két qua
nghién ciru

Tu nghién cuu trén day, chdng t6i rit ra
duoc mot 36 két luan sau:

- Céc bai kiém tra dénh gid véi céch két
céu, dua ciu hoi, hodc huéng dan tién hanh
chua phu hét duge cdc muc tiéu mon hoc duge
dua ra trong dé cuong moén hoc. Phan trinh bay
trong dé cuong vé ky ning tu duy SV duogc yéu
cau st dung kha so sai nén it c6 tinh dinh
hudng cho qua trinh hoc tap ciia SV. Cac thanh
vién nhom nghién cuu voi vai tro GV da c6
quan sit va SV ciing dong y khi phong van va
khi nhém nghién ctru tiép xtc trén 16p, SV chi
nhén dé cuong mot cich hinh thic va it khi
quan tim khai thdc thong tin trong dé& cuong vi
cic em cho 1a d& cwong mon hoc qud chung
chung, doc ciing khong biét cy thé s& 1am gi. Vi
vay, dit GV ¢6 cung cp d& cuong mén hoc, da
phan SV vén néi khong biét s& hoc gi va KTPG
nhur thé nao.

- Trong hoat dong hoc va kiém tra thuong
xuyén trén 16p, GV chua c6 huéng dan cy thé
va gitp SV thyuc hanh viéc st dung cdc ky nang
tu duy bac cao khi thuc hién cdc nhiém vu hoc
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tap, dan toi mot s6 SV 1am tudéng minh da sir
dung céc ky ning tu duy bac cao trong bai kiém
tra, trong khi thuc té céc em chua dat dugce mirc
cao nhu vay.

- Trong qua trinh thlet ké bai kiém tra giita
ky hodc cudi ky ¢ mot s6 mon ngdn ngir hoc,
GV chua nd luc thic day viéc van dung k¥
ning tu duy bic cao cta sinh vién dan t&i tinh
trang bai kiém tra it tinh phan loai. Vi dy, nhu
da chi ra ¢ phan két qua, d chi 3.33 % SV QH
2012.F1 dat diém gioi trong mén Ngon ngit hoc
tiéng Anh 1, c6 t6i 11.11% SV cho rang dé dé.
Dya trén thong tin thu dwoc tir phong vén,
nhém nghién ciru thu duoc gidi thich rang: viéc
SV khong dat diém giéi khong han chi do dé
khé ma vi phan yéu cau hoc thudc kién thirc ti
mi, chi tiét, trong d& qua nhiéu khién SV dé bj
13n 16n khi 1am bai thi cing thang. Vi thé, mot
s6 SV dugc GV nhéan xét 1a hoc tét trén 16p
ciing khé dat diém gioi.

- Trong cdc bai luan cudi ky, viéc hudng
dan 1am bai hodc yéu cau d& bai chua cu thé cic
budc, doi khi chua rd, hodc chi don thuan yéu
cau SV dimng lai & cic k¥ nang tu duy tuong dbi
thap khi 1am bai. Vi véy, khi SV 1am bai luan
ciing chi dimg lai nhu d& yéu cau va khong nd
lyc st dung céc k¥ nang tw duy bac cao hon.
Diéu nay ciing giy khé khin cho viéc sinh vién
bdc 16 nang luc cua minh va khé khan cho viéc
phén loai SV qua bai luén.

6. bé xuit

Dua trén cac két qua nghién ctu trén day,
chung t6i xin dua ra cac dé xuat nhu sau:

a. Pam bdo SV ndam ré cdc muc tiéu va
phuwong thire KTPG cua mén hoc

Dé dat dugc ot nhat muc tieu KTDG, SV
can hiéu minh s& phai hoc gi, & muc d6 k¥
nang tu duy nao thong qua viéc hoan thién céc
dé cuong moén hoc. Yéu cau vé k¥ ning tu duy
bac cao cin dugc néu rd rang va thong nhat
trong myc tiu moén hoc va muyc ti€u cua tung
phuong thirc KTPG. Yéu cau nay ciing can
duoc 1am 1 trong cdc huéng dan cua cic bai

KTDG bing viéc sir dung cdc dong tur tuong
thich voi cdc bac tu duy, nham giip SV nhan
dién yéu cau vé ky nang tu duy bac cao dé dang
hon.

b. Thiét ké cdc cong cu KTPG chii trong
tang cuong sw dung ky nang tw duy bdc cao

Céc cong cu KTDG duoc thiét ké khong chi
chi trong dén kién thirc chuyén mén ma can
quan tdm hon dén danh gia viéc st dung k¥
ning tu duy da dang & cdc cap do tir thap dén
cao. Viéc quyét dinh cip do cua ky nang tu duy
tuong Ung véi timg ndi dung kién thic 1a do
trong tim muc tiéu mon hoc quyét dinh. Nhiing
n6i dung chinh quan trong ciia mén hoc can
duogc thé hién 16 qua cdc bai KTDG theo quan
diém hudng SV t6i viée tap sir dung va st dung
duogc nhitng ky ning tu duy & bac cao. Cu thé:

- Trong c4c bai kiém tra (test), can han ché
dang bai tidp yéu ciu SV nhé chinh xdc cic
thong tin qud ti mi. Viéc st dung qud nhiéu
dang bai nay vira gdy ap luc cho SV khi phai
hoc thudc (de roi sau khi kiém tra lai quén) va
ciing lam cho dé thi it tinh phéan loai SV. Céc
bai kiém tra nay can ting cudng kiém tra céc ky
nang tu duy bac cao hon.

- Trong cdc dé va huéng dan lam bai tap
16n, GV can chi 15 cdc bude tién hanh ma SV
can thyuc hién; néu can, té bo mon can Ién ké
hoach cho céc bu01 tu Van (tutorlal) truc tlep
cho SV gip khiic méc Ve viéc tlen hanh lam bai
luan. Ngoai ra, dé bai can yéu cau cu thé SV sir
dung cic ky nang tu duy thudc cdp do bac 3
hudng téi bac 4, trdnh tinh trang mot s6 SV khd
gioi c6 thé thé hién ning luc tot & cic k§ ning
tu duy cao hon nhung do d& chi yéu ciu thap
nén SV khéng c6 co hoi thé hién, giam tinh
phén loai SV qua KTDG.

c. Ap dung dwong hudng néu vin dé
(problem-based) dé giang day va KTPG

Céc nhiém vu hoc tép ciing nhu cic cong cu
KTDG cin duoc thiét ké theo huéng GV néu
van dé thyc tién va huéng dan SV giai quyét
céc van dé lién quan dén chinh qua trinh hoc tap
hodc cic tinh hubng thudc vé nghé nghiép
tuong lai cia SV. Pay la duong huéng day hoc
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nham khoi goi himg thi trong ngudi hoc va cé
tinh thyc tién cao, d& hiéu, dé tiép thu. Véi viéc
néu ra cdc van dé thiét thuc cho qud trinh hoc
tap hoac nghé nghiép tuong lai ctia SV, hudng
dan SV cich st /dung céc ky nang tu duy tir bac
thip dén cao dé giai quyét van dé&, GV c6 thé
kich thich tinh sing tao cua SV, thic day k¥
ning giai quyét van dé - k¥ nang tu duy béac cao
can thiét cho cong viéc twong lai va qud trinh
hoc tap cling nhu cac hoat dong xa hoi cia SV.
Day ciing 12 dinh huéng nghién ctru tiép theo c6
thé duogc thuc hién nhim nghién ctru viéc thic
day SV sir dung k¥ ning tu duy bac cao trong
céc bai kiém tra ngon ngir hoc.

V6i nhitng két qua trén ddy, nhém nghién
ctru mong mudn c6 thé chi ra nhimng han ché va
dé xuat nang cao hiéu qua KTPG va giang day
cdc mon Ngbn ngit hoc tai t6 Ngon ngit hoc
Anh — Khoa Ngon ngir & Van hoa cac nude noi
tiéng Anh, va hi vong nghién ctru c6 thé goi mo
nhitng dé xudt véi viéc giang day va KTPG cic
mon ngdn ngt hoc trong cdc khoa khéic trong
truong DHNN.
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Abstract: It has been stated by many experts in assessment that assessment has washback effects
on the process of teaching and learning. For quality teaching and learning, quality assessment tools are



66 N.T.M. Tam va nnk. / Tap chi Khoa hoc PHQGHN: Nghién ciru Nuéc ngoai, Tap 32, S6 3 (2016) 57-66

essential. Based on Marzano’s new taxonomy, this research was carried out to re-evaluate assessments
currently used in the English linguistics courses at ULIS-VNU and then to propose suggestions for
better learning and teaching quality, especially for fostering students’ higher-order thinking skills
(HOTS). The main methodology of the study includes analyses of course syllabi and students’
assignments, questionnaires and interviews with students. The findings are discussed to draw out
conclusions about how students are actually using HOTs in English linguistics tests. Some suggestions
of how to improve the quality of assessing, teaching, and learning with the focus on fostering students’
use of HOTs in these courses are then made.

Keywords: Assessment, higher-order thinking skills, Marzano’s taxonomy, linguistics courses,
students’ learning.



