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CACH BIEU DAT SU KHONG TAN THANH VA
CAU TRUC BPUGC UA DUNG: BINH DIEN PHAN TiCH HOI THOAI

1. L&i md dau

1.1. Ngon ngit ra doi va phat trién
giap con nguol giao tiép, truyén dat tu
tudng, hoac trao d6i nhan xét vé ngudi,
vat va su kién ma ho biét. Ngudi néi thu
hai ¢6 thé tan thanh hoac khong tan
thanh véi nhan dinh hay danh gia cua
nguoi noi thi nhat bang cach su dung
cac yéu td ngdn ngd va phi ngon ngi.
Cach dung ngon ngi biéu dat su khong
tan thanh vdi nhan xét cia nguoi d61
thoai thu hut su quan taAm cua cac nha
nghién cadu nhu Pomerantz (1975, 1978,
1984 a-b), Goodwin (1983), Goodwin va
Goodwin (1987, 1992), Kiéu Thi Thu
Huong (2001, 2003 a-b) va Heritage
(2002, sap xb.). Cac tac gia tap trung vao
méi quan hé gita cach ngudi néi thi hai
thé hién su tan thanh/khéng tan thanh
vdi nguoi nol thia nhat va hé thong
khong ché, cac yéu té van hoa-xa hoi
cang nhu cAu trac dude ua dung.

1.2. Phan tich hoi thoai (PTHT). ra
do1 vao khoang nhiing nam 50 - 60 cua
thé ky XX cung véi tén tuéi cua Bales
(1950), Barker va Wright (1955),
Gooodenough (1957), Garfinkel (1967) va
dac biét la Sacks (1963, 1972 a-b),
Schegloff (1972, 1979 a-b), Jefferson
(1974, 1978, 1979) va Pomerantz (1975,
1978, 1984 a-b, 1997), tré thanh mot
duong hudng nghién citu dang tin cay, c¢6
thé st dung doc lap hav két hop vdi
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nhing duong hudng nghién cau khac.
mang la1 nhing két qua xac tin. Uu diém
cua PTHT la dua vao ngu hiéu hdr thoai
dién ra trong hoan canh giao tiép tu
nhién cua cac thanh vién trong cong
dong. Phuong phap mé ta va phan tich
ky ludng giup nha nghién cdu phat hién
ra cac cau tric ngén ngud van thuong
dung dé biéu dat cac hanh vi ngon ngt.
Pav cang chinh la diém manh cua
PTHT, vi nhu Levinson (1983: 287) da
nhan dinh, PTHT ¢é kha nang cung cap
“su hiéu biét sAu sac quan trong nhat vé
cau trac hoi thoai”.

1.3. Nghién cdu nay ap dung cac
phuong phap cua PTHT nham mo ta va
phan tich cac trich doan thoal cua nguai
ban ngu tieng Anh va tiéng Viét, lam ro
mo1 quan hé gida cau true dude ua dung
va nhing cau truc ma ngudi doi thoai
van su dung hang ngay khi bicu dat su
khong tan thanh vé nhan xét cua ngua
noi trude. Mai ¢a nhan trong cong dong
déu ¢6 nhing cach riéng thé hién cung
mot no1 dung ménh dé. Nhung néu phan
tich ky. ching ta van c¢o thé thay duge
nhing tuong dong va khac biét vé ciu

truc dac trung cho tirtng ngon ngu.
2. Nghién citu cu thé

2.1. Sa lugce li thuyét

2.1.1. Cap ké can (adjacency pair)

' ThS., Giao vién, Truang Trung hoc Phé thang chuyén Ha Noi - Amsterdam
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Trong cac doan thoail tu nhién, cac
phat ngéon thuong xuat hién theo cap,
duge goi la cap ké can. Phat ngon thu
nhat khién su xuat hién caa phat ngon
tha hair thanh hgp li. va phat ngon tha
hai ciing khong thé tén tai dude néu
thiéu phat ngon thu nhat. Nhing cap ké
can thuong thay trong hoi thoai tu nhién
la moi-nhan 161, chao-chao, danh gia-tan
thanh, danh gia-khéng tan thanh v.v...
Xin hay xem vi du sau cua D6 Hau Chau
(2003: 291)

Vidu 1:

Sp1l: Khoe khong?

Sp2: Khoe, cam on.

2.1.2. Cau truce dude ua dung
2.1.2.1. Khai niém danh dau

Mot cap ké can dién hinh, nhu da
trinh bay ¢ trén, gom hai bo phan: bo
phan thd nhat va bo phan thi hai. Can
el vao su phuce tap vé cau truc va tinh
hiéu qua trong giao tiép, boé phan tha ha
c6 thé dude phan chia thanh bd phan
dude ua dung va bo phan khong dude ua
dung. Khai niém cau true dudge ua dung
trong truong hop nay khong lién quan
tdi su uwa thich mang tinh tim i cua
ngudi néi hodc nguoi nghe. N6 chi don
thuan la mét khai niém vé cau tric,
tudng tu nhu khai niém danh dau trong
ngoén ngi hoc, dude truong phai Praha,
~ va sau nay la Jakobson va nhing nguoi
khac, dua ra va phat trién (theo
Levinson, 1983: 333). Khai niém vé danh
dau trong ngoén ngii hoc c¢é thé dude hiéu
nhu sau:

Ban chdt nim sau khai niém vé danh
dau trong ngon ngi hoc 1a 6 cho co6 su doi
lap gita hai hoac nhiéu thanh phan...,
d6 thuong la truong hdp ma chung ta
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cam thay mét thanh phan nay thong
dung hon, binh thudng hon, khong dac
tha bang thanh phan khac (theo thuat
ngli cua danh dau, thanh phan nay la
khong danh dau, nhing thanh phan
khac la danh dau.)

(Comrie 1976: 111)

B6 phan thd hair duge ua dung/bo
phan khong danh dau. theo Levinson
(1983) va Mey (2001), ¢o6 1t nga héu han
va vé mit ciu trac thi don gian han so
vol bo phan tha hai khong dude ua
dung/bo phan danh dau. Cac bd phan
thi hai khéng dude ua dung c6 nhiéu
diém tuong dong nhu su dung cac véu to
tri hodn, yéu té dan nhap, 161 giai thich
v.v., bat chap viéc cac bo phan thi nhat
cua chung rat da dang va rat khac nhau.

2.1.2.2. Cau trac duge ua dung

Cac luot 101 (turn-taking) su dung cau
trae dude wa dung ¢6 khuynh hudéng xuat
hién trong ciu tric don gian, va ngudc
lai, cac bo phan tha hai khong duge
khong ua dung thuong kém theo su phuc
tap vé cau trac, nhu trong vi du sau cua
Pomerantz (1984a: 60 &71):

Vidu 2:

J: It's really a clear lake, 1sn't 1t?

(J: H6 nay thue su la trong, phai vay khéng?)

— R: It's wonderful.

(R: No rat tuvét.)

L: Maybe 1t’s just ez well you don't know.

(L: C6 thé nd cang tét ma anh khong biét)

(2.0)

—  W: Well uh-I say 1t’s suspicious it
could be something good too.

(W: O it - téi néi rang ngo rang nod co
thé la cai gi d6 cang kha.)
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B6 phan tha hai trong vi du (2) duge
hién ngon ngay sau bd phan thi nhat co
chia loi nhan xét duge phat ra, trong khi
bo phan thid hai cua vi du (3) lai ¢6 tinh
bi tri hoan. Sau khi im lang hai giay, W
bat dau néi va dung yéu té6 dan nhap
“Well” va cac yéu t6 tri hoan khac. Cac
bo phan thi hai khac nhu tit chéi 1oi moi,
khéng tan dong 16i nhan xét/khen, phan
doi 101 budc tdi v.v... ciing thuong dudc
biéu dat theo cach nay, nhu nhan xét cua
Levinson (1983: 308):

... Trai ngudc véi ban chat don gian
va nhanh chéng cua bd phan dugce ua
dung, bé phan khoéong duge ua dung
thuong bi tri hoan, va chita nhiing yéu to
phu phic tap; va mot sé bé phan tha hai
nhu chéi ti 161 thinh cau, chéi tu 161 moi,

khong tan thanh lo1 nhan xét, v.v... xét
vé hé thong déu la nhing bo phan thua
hai khong duge ua dung.

Bén canh nhiing yéu t6 nhu tri hoan.
dan nhap da dé cap, cac bd phan khong
dude ua dung cling hay xuat hién cung
cac yéu t6 kém loi nhu trong am, ngu
diéu, d6 dai, cuong do v.v..., va cac yéu té
phi loi nhu cu chi, nét mat, anh mat,
tiéng cudi v.v... Do giéi han cua pham vi
nghién ciu, chung té1 tap trung vao mo
ta va phan tich cac véu té ngdn ngu co
mat trong cac trich doan thoai, con cac
yéu té kém 161 va phi 161 chi dude dé cap
dén khi thue su can thiét.

Levinson (1983: 336) thé hién su tuong
quan gida hinh thic thé hién va néi dung
cua bd phan thit hai trong bang sau:

B4 phan thirnhat Cau khién | Mai Danh gia/khen Hai Két toi
I
Bo phan thirha
|
Cau tric duoc ua dung Nhan loi Nhan loi | Tan thanh Cau tra |6 mong dgi Phd nhan
C4u tric it duoc ua dung | T choi T chéi Khéng tan thanh | Cau tra loi khéng mong doi Thu nhan

Bang 1: Su tuong déng cia néi dung va cau tric trong bo phan tha hai cua cap ké can

(Levinson 1983: 336. Nhan manh cua ngudi nghién cau.)

2.1.3. Phat ngén khéng tan thanh va
ciu tric dude ua dung

Diéu kha thu vi 1a ranh giéi gida cau
tric dugec wa dung va khong duge ua
dung khéng phai lic nao cing rach roi.
Vé co ban, nguoi néi thd hai thudng
thién vé hudéng tan thanh véi nhan xét
cua ngudi néi thi nhat. Nhung cac yéu
té tan thanh c6 thé di cung yéu t6 khéng
tan thanh, lam suy yéu su khang dinh
cua loi dap. Cau tric “tan thanh + khéng

tan thanh” hay con goi la tan thanh ha
ngén, thudng hay dude md dau biang cac
tu nhu “well” (@), “Yes, but” (Vang,
nhung), hoiac di kém véi cac yéu to tri
hoan, im lang hay tam dung nhu trong
hai trich doan thoai sau:

Vi du 4:

D: ... we've had a good relationship
at home,

(D: Chung to1 ¢6 moi quan hé tot ¢ nha

— R: .hhh Yes, but | mean...

Tap cli Khoa hoc DHQGHN, Neoai ngi, T XX, So' 4, 2005
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(R: Vang, nhung toi muon noi dén...)
(Pomerantz 1975:68, 19834a: 72)

Vidu 5

A ... cause those things take working at.

(A: .. lam nhuing tha do hoat dong.)

- (2.0)

B: (hhhhh) well, they do, but...

v

(B: O. dung thé, nhung...)
(Pomerantz 1984a: 70)

Khoang 1m lang kéo dai sau ludt 1o
cua A trong trich doan thom (5) la tin
hicu cho luot 161 khong tan thanh cua B,
Tu “well” noi tiép sau hoi thd ra kha dai.
thé hién bang (hhhhh), gop phan lam
cham phan chinh cua phat ngon khong
tan thanh. Trong trich doan thoai (4), R
cang thé hién su do du cua minh bang
cach tho hit vao ((hhh) va cau trace “tan
thanh + khong tan thanh™ (Vang,
nhung). Theo Pomerantz (1984a), phat
ngoén tan thanh di kém cac véu té khong
tan thanh hoac giam nhe dude goi la phat
ngon khong tan thanh dang véu hay tan
thanh ha ngon (da dé cap d trén).

Tuv nhién, khong phai Iue nao phat
ngom khong tan thanh cang xuat hién
dudr dang bo phan tha har khong dudge
ua dung. Trong truong hop nguol noi tha
nhat tu phé phan hayv tu ché bai, thi su
tan thanh cua ngudoi néi tha hai ¢é thé
dude hiéu la ngam phé binh ngudi nai
thu nhat. Ngudge lai, su khong tan thanh
trd thanh bd phan dude ua dung. Cac
nha nghién ciu nhu Pomerantz (1975,
1978. 1984a). Levinson (1983), Sacks
(1987) va Nofsinger (1991) rat quan tam
dén hién tuong i thd nayv. Trong trich
doan thoal sau cua Pomerantz (1984a:
85), phat ngdén khéng tan thanh két hgp
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vl véu to khen ngo su dung cau truc
cua bo phan dude va dung:

Vi du 6:

A: T mean [ feel good when I'm
plaving with her because

feel ike uh her and I play alike hehh

(A: Minh thay vui khi chaol vdi co av i
minh thich ¢6 ay va choi cang giong thé)

— B: No. You play beautifully.

(B: Khéng. Cau choi hay.)

So sanh var cac phat ngon khong tan
thanh khac, phat ngon khong tan thanh
di sau lugt 161 nguol noi thi nhat giem
pha chinh ban thin minh thuong ¢6 xu
hudng manh mé hon va thang than hon,
c6 thé 1a do chung dude tao nén vi ldi ich
cua nguoi khac chi khong vi lgi ich cua
ngudi phat ngon. Ngude lai, phat ngon
tan thanh duong nhu bi tri hoan hoace dudge
che chan dé 1am giam 161 tu nhan xét tiéu
cuc trude dav cua ngudi noi thia nhat.

Vidu7:

W:... Do vou know what 1 was all
that time?

(W: ...Cau ¢6 biét td la gi trong sudt
thoi gian d6 khong?)

L.: (No)

(L. Khong)

W: Pavlov's dog.

(W: La con cho cua Pavlov)

(2.0)

—  L: (I suppose),

(L: Téi cho rang)

(Pomerantz 1984a: 90)

Trong trich doan thoair trén, thoat
tién L im lang trong hai giay dé tranh
dua ngay 101 dap, va khi cat 161 lai buong
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ciu noéi lung 10 (T61i cho rang) nham lam
nhe lo1 tu nhan xét cua W. Phat ngdén
tan thanh kiéu nay mang dic tinh dién
hinh cua bo phan tha hai khéng dude ua
dung: via bi tri hoan, viia bi lam suy véu
bdi cac yéu té lam giam nhe va che chan.

Phan tiép theo cua nghién ciiu xem
xét mot sé trich doan thoai trong tiéng
Anh va tiéng Viét nham lam ré méi quan
hé khang khit giita cach biéu dat phat
ngon khong tan thanh va cau triac dude
ua dung.

2.2. Cach biéu dat su khong tan
thanh va ciu truc dude ua dung

2.2.1. Ngi liéu nghién ciu

Vé nguyén tac, ngit liéu dung trong
PTHT 14y tu héi thoai tu nhién dién ra
gita cac thanh vién trong cong déng.
Ngii liéu tiéng Anh chu yéu 1ay tit nguén
ngi liéu cua cac tac gia nhu Pomerantz
(1978, 1984 a-b), Goodwin va Goodwin
(1987), Finegan (2004), c6 tham khao cac
nghién ciu cua Sacks va cac cong su
(1974), Levinson (1983), va Heritage
(2002). Ngi liéu tiéng Viét do chung to6i
ghi am tai Ha No6i trong nam 2003.

Phan ngit liéu tiéng Anh dude gia
phan phién 4m nhu nguyén ban. Hé
thong phién am nay dudc Jefferson phat
trién va dung trong Schenkein (1978: xi-
xv1), Levinson (1983: 369-370), Atkinson
va Heritage (1984: ix-xvi), va Maynard
(2003: 255-256). Ngii liéu tiéng Viét ciing
dudc phién Am dua trén hé thong nay.

Trong pham vi cua nghién ctu nay
chuang to1 tap trung chu yéu vao nhiing
véu td ngén ngid xuat hién trong hai
thoai. Cac yéu to kém 101 va phi 101 chi
dude dé cap dén khi that can thiét.

2.2.2. Phat ngon khong tan thanh o
dang bd phan thi har khong duge ua dung

2.2.2.1. Nguliéu tiecng Anh

Trong giao tiép thong thuong, dua ra
mét danh gia cing dong thoi duge hiéu
la mong doi su tan doéng tu phia ngudi
d61 thoai. Tuy nhién, khéng phai phat
ngén dap nao cang la phat ngon tan
dong. Ngit liéu tiéng Anh cho thay ngudi
Anh ¢6 xu hudng thién vé viéc tri hodn
hav kim gid phat ngéon khong tan thanh
va tranh dua ra ngay nhuang cau tra loi
c6 tinh phé phan. Nhing cum ti nhu “I
do” (t61 cung vay), “I mean” (té1 dinh noi
12), cac tu ding dau lugt 161 nhu “Well”
(0), “Er” (0), tit d6i hoi 1am 1o nghia nhu
“What?” (Caigi vay?” v.v... thuong dugc
su dung nhu tin hiéu caa lugt 161 khong
tan thanh. Nhing doan thoai sau day cé
thé 1a vi du dién hinh:

Vidu &:

A: Why whhat’sa mattuh with v-Yih
sou//nd HA:PPY, hh

(A: Tai sao ¢6 chuyén gi véi cau theé-
Cau co ve hanh phuc, hh)

B: Nothing.
(B: Khéng c6 gi.)

—  B:1sound ha:p//py?

(B: TS ¢6 ve hanh phuc sao?)

A: Ye:uh.

(A: U)

(0.3)

B: No;,

(B: Khong,)

(Pomerantz 1984a: 71)

Vidu 9:

Angel: [ don't think Nick would play
such a dirty trick on vou.
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Cich biéu dat su khong tin thanh va ciu trace duoc.

(Angel: Ta khong nghi la Nick la
chadi ngon ban av vdi cau.)

—  Brit: Well, vou obviously don't
know Nick very well.

(Brit: 0, cau ro rang la khong biét Nick roi.)

(Finegan 2004: 309)

Theo Pomerantz (1984a: 71), nguoi
noi thu hai cang c¢6 thé su dung chién
thuat “khéng tiép 161 ngayv”. Ho chan
chir, tri hodn bang cach im lang. Thuong
thi su im ling ngay sau nhan xét cua
ngudl no6i thd nhat ngam bao trude su
khong tan thanh cua ngudl noi tha hai.
boi khi, echinh su bao hiéu nav khién
ngudi noi thu nhat chinh sua lai phat
ngon dau cua ho, nhu trong vi du sau
day cua Pomerantz (1984a: 70):

Vidu 10:

A: God 1zn 1t dreary.

(A: Troi thoi tiét am dam qua di.)

- (0.6)

A: /Y'know | don't think-

(A: Cau biét day t6 khong nghi la-)

— B: .hh- It’'s warm though,

(B: .hh-Thé nhung van am,)

Phat ngén khong tan dong co the
duge che chan bang nhiing ti nhu “uh”
hoac “well” thé hién su mién cudng hoac
khong thoai mai cua ngudi noéi. Ngoai ra,
ngudi néi tha hai cing cé thé khai thac
" cau truc “tan thanh + khéng tan thanh”
di cung tiéu tit nhuong bo “but” (nhung).
Diéu nay co thé thay ré trong doan thoai
sau do Pomerantz ghi duge (1984a: 72):

Vidu 11:

D: We've got sm pretty / (good schools.)

(D: Chung ta ¢6 mét sé truong hoc
dep // tot.)
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— (C: Well, yveah but where 1 the
hell em I gonna live.

(C: O. 0 nhung t61 sé song ¢ chd quai
nao chu.)

Su két hop thua vi va bi an cua cac véu
t6 tan dong va khong tan déng trong cau
trac nay rat dang quan tam. Vé ban
chat, chung la nhing véu to doi lap, va
vé 1i thuvét, ching phai di theo cac
hudng ngude nhau. Vay ma trong cau
tric dac biét nay chung lai két hop véi
nhau, tao ra cac phat ngén khong tan
thanh dang suy véu, vi du (Pomerantz
1984a: 73):

Vi du 12:

R: Butchu admit he 1s having fun and
vou think 1t's funny.

(R: Nhung cau cong nhan la han
dang thich va cau nghi viée d6 vui.)

—  K: I think 1t's funnv, veah. But
it's a ndiculous funny.

(K: Té nghi viéc dé vui, u. Nhung la
vui 18 bich.)

2.2.2.2. Ngit liéu tiéng Viét

Trong cac doan thoai cua nguoi Viét,
ngudi noi tha hai cé thé tri hoan phat
ngén bat déng théng qua cau hoi vé
nguon goc cua thong tin hay nhan xét
ma nguol noi trude dua ra, nhu trong
doan thoai sau:

Vi du 13:

B: Cai kiém tién cua thang N... Maéi
chi 1a bang cai cd bap thoi.

— H. A1 bao ban la cd bap?

Cau hoi vé ngudn goc nay con c¢o tac
dung giup H c6 co hdi hiéu roé thém quan
diém cua nguoi doi thoai, doéng thoi
tranh dudc viéc dua ra loi phan déi1 voi



vang. Bang thoar chung tor ghi am duoe
cho thav nguoi Viet hav dung cach hoi nay.

Vi du 14:

T: Can ban la khol A nam nay kho hon.

— L: A1 bao thé?

Bang cau hoi “Ai bao thé" [, via né
tranh dude viée néu ngay quan diém trai
nguge cua minh, vira 6 diéu kién hiéu ro
nhan xét caa T. L cang ¢6 thé thay doi
cach nghi cua minh néu T ¢o li, va L
cang c¢6 thé noi ré su khéng tan thanh
cua minh trong trudng hop T khong dua
ra duge o1 giai thich thuyét phuc.

Ngudi néi tha hai e6 thé khong dong
tinh vé ngudi né tha nhat bang cach
giam nhe hoac sda lai cau chd cua nhan
xét trude do. Trong trich doan thoar dud
dav, T lam suv giam muc d6 hanh dong
ma nguol n6i tha nhat dua ra, dan dén
phat ngon khong tan thanh nhe ngav
trong ludt l16i cua minh:

(1) D: T. nay “chat” ghé lam ... suét
ngay lén mang.

— T: Thinh thoang.

Poi khi yvéu to lam suy véu muce do
cua nhan xét trude do ¢o thé con két hap
val véu 1o tan dong, nhu trong doan
thoai sau giaa B va H:

(2) B: Nude av né ca:ng (0.5) Ky
thuat cua no cang manh phét day.

— H: U, ky thuat cua no thiz (1.0)
cung kha.

Mac di md dau bang véu o tan dong
“U", nhung cau dap cua H van duge hiéu
la phat ngon khong tan dong (dang véu)
vi sau khi tan thanh quan diém cua B, H
lai giam bdt muc d6 nhan xét caa B
“manh phét” bang cum tu “cang kha".
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Neudi Viet cang ¢o the dong tinh v
phat ngon trudge do. ror dua ra nhan xét
tral nguoe bang cau trac co dang “tan
dong + khong tan dong” nhu “UVang,
nhung” tuong ducng voir “Yes, but” trong
ticne Anh.

(3) H: Con gai no thuan hon.

> V: 17 (1.0) nhung ma con trai bav
a10 thi...

Trong cac trich doan thoa khac.
nguoi noi thu hai thang than khong tan
thanh nhan xét ma nguor no1 tha nhat
dua ra. Nhung nhuang phat ngon khong
tan dong nav khong lam ngud nghe kho
chiu, nho su c6 mat caa tiéu tu "a” chi su
16 phép trong giao Lép:

(1) H: Con giar 1a chu:a theo quy dao
(1.0) cho nén la bo phai réen nhicu...

- N: Khong phai thé a.

(2) C: ...thi rat kho...sé chon dudge
nhan ta thue su...

- A: Khong ¢6 dau a. Tiéu cue van
cue nhicu luon a.

1.1.1. Phat ngon khong tin thanh o
dang bo phan tha har duge ua dang

1.1.1.1. Ngit liéu tiéng Anh

Phan ngt héu tiéng Anh 6 trén cho
thav ngudi ban ngu ticng Anh thudng
tranh  dung cau trac khong duoe ua
dung, va ¢o xu hudng tri hoan hoace giam
nhe phat ngon khong tan thanh vor nhan
xét trude do. Nhung diéu nay khong co
nghia 12 ho khong thang than thé hién
su bat dong voi nguoi doi thoai. Rat
nhiéu phat ngon khong tan thanh duoe
thé hién quvét Liét va tde thi. Thong
thuong, chung xuat hién ngayv sau phat

ngom tu che trach, hav tu phé phan cua

Lap clie Klroa o HTOCGTIN N coar nea, T XX So 4 2008
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nguoi nd trude, nhu trong vi du sau cua
Pomerantz (1984a: 87)

(1) A: I'm so dumb I don’t even
know 1t. hhh! — heh!

(A: ...Té1 that 1a ngu ngéoce tor tham
chi khong biét ca diéu Ay nia.)

— B: Y-no, y-vou're not du:mb, ...

(B: Cau-khong, cau khong ngu,)

Cac véu td6 phu dinh nhu "no” va
*not” xuat hién ngay dau cau lam tang
thém hiéu luc cua phat ngon khong tan
dong. Chung ta c6 thé thay ro diéu nay
trong nhung trich doan thoal sau
(Pomerantz 1984a: 85):

(2) R: D1s she get my card?

(R: C6 Ay ¢6 nhan duge buu thiép cua
td khong?)

C: Yeah she gotcher card.

(C: C6 6 ay c6 nhan duge thiép cua cau.)

R: Did she t'ink 1t was terrible?

(R: Co6 av ¢o6 nghi la né kinh khung
khong?)

— (' No she thought it was very
adohrable.

(C: Khong e6 ay nghi la né rat dang yéu.)

(3) B: I was wondering if I'd ruined
ver- weekend // by uh

(B: Té ca tu hoi liéu t6 ¢6 lam hong ki
nghi cudi tuan cua cau khong.)

— A: No. No. Hm-mh. No. I just love
to have-

(A: Khong. Khong. UUhum. Khong. Té
cang thich co-)

Nhing phat ngon khong dong y néi
ti€p 101 tu “nél xaAu” cua ngudi ndi thu
nhat thuong kém theo yéu to danh gia.
Nguge vé1 nhang 101 tu nhan xét ¢6 tinh
chit ché bai hay phé phan cua nguoi néi

Fap che Khoa hoc OHQGHN . Neoai ngit, 1 XX, S 4. 2005

trude, phat ngén cua nguoi noi tha hai la
nhing cau khen nguoi tha nhat.
Pomerantz (1984a: 85) minh hoa nhan
X6t nay bang vi du sau:

(1) C: ... 'ere Momma She talks
better than [ do.

(C: ... me a co6 ay noi gioi hon con.)

— B: Aw you talk fine.

(B: Con noi tot cha.)

(2) B: And 1 never was a grea(h)t
Bri(h)dge play(h)er Clai(h) re,

(B: Va t6 chang bao gio 1a ngudi choi
bai Brigde gioi ca, Claire,)

— A: Well I think vou've always been
real good,

(A: Té nghi cau luon la nguo chaoi
that su gioi,)

Ngudi noi sau cang c¢6 thé lam suv
véu, hoac sta lai phat ngon tu ché boi
cua ngudi noéi trude, hoac chi ra rang
hanh déng no61 xdu ban than la khéng
dung hay khong hagp 1i:

(3) W: And I'm being 1rritable right
now by telling you so,

(W: Va ngay lac nay té cang dang cau
khi néi véi cau thé))

- L:  Ah! Ah! _HHHH No.
hehhhheh! No but- but uh-yuh-Wilbur
agai:n.

Again. Stop trying to do this of your
se:lf. (1.2)—leave 1t alone en you'll be
shown the way to overcome it.

(1.: ((cuo1)) Khong, nhung nay Wilbur.
Pung gang lam thé véi ban than. Dé no
day va cau sé dude bao cach vudt qua.)

(Pomerantz 1984a: 88)

D6i khi ngudi noi ¢6 thé vo hiéu hoa
phat ngon tu ché trach cua nguoi cung
do6i thoai véi minh bing cach cho rang
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viéec d6 1a pho bién va binh thudng doi
vdi tAt ca moi nguoi, va van dé dang dudc
dé cap dén khong la yéu diém cua bat ki
a1, nhu trong doan thoai sau (Pomerantz
1984a: 87):

(3) W: Yet I've got quite a distance
tuh go vet.

(W: Nhung td con ca mot khoang cach
dai phai di.)

— L: Everybody has a distance.

(L: Ai ma chang c¢6 mét khoang cach.)

1.1.1.1. Ngiz liéu tiéng Viét

Nguoi Viét cang thuong cong khai
khong tan thanh nhing nhan xét tu ché
bai cua nguoi d6i thoai. Nhing véu té
phu dinh nhu “khéng phai”, “khong
han”, “khéng” v.v., hay xuit hién trong
cac phat ngon nay, nhu trong trich doan
thoai sau:

(1) L: Ong T. hu ciing (1.0) mét phan
doL ...

— B: Cai d6 khong phai dau L a...
cai van dé la... y thic cua tung ngudi...

L, ngudi néi thi nhat, da tu d8 16i cho
minh khi néi dén su vé trach nhiém cua
ngudi chong tén 1a T. Phat ngén tu ché
trach nay cua L lap tdc bi nguoi ban
dang cung tro chuyén phan dé6i. Trong
mot trich doan thoai khac, nguoi néi
trude cang tu phé phan minh va nguoi
né1 sau da phan dédi nhan xét dé vi lgi ich
cua ngudi noéi trudc:

(2) BB: Anh chua y thice dudge la anh
la chu cai té& bao cua xa héi ...

CAi y 1a khuyét diém do bac.

— H: Ciing khéng han la khuyét
diém ctia bac dau a. C6 1é 1a B... cing
khéng muén nghi dén cai chuyén ay cho
né dd dau dau.

Ngudi ma ong BB dé cap dén khi tro
chuvén vé1 H la con trai ong, ¢o tén la B
va cang la ban hoc ¢t cua H, eon “té bao
cua xa hoi" theo cach goi cua ong, la gia
dinh ong. Con trai 6ng BB, luc d6 cang
da kha nhiéu tuoi, nhung chua vén bé
gia that, nén ong tu cho rang dé la 161
cua 6ng va tu cach 1a bé. Nhung H da
“noi dé” cho ca 6ng lan con trai ong. Co lé
vi thé ma phat ngon khong déng v nay
cua H khéng manh mé nhu phat ngon
cua B trong doan thoai trén. Néu H
quyét liét hon thi phat ngon caa H co thé
bi hiéu la ngam phé phan anh con trai
trong khi bénh vuc 6ng bo. Tu “a” dude H
dé cubi phat ngon bat dong thé hién su
kinh trong va 1é phép dé véi ong BB.
Dai tu “bac” dude ca ong BB va H dung
(dé xung va goi) mac du ho khong c¢o
quan hé ho hang.

Nguo1 Viét rat hay dung cac tu ch
quan hé than toc dé xung ho trong giao
tiép thong thuong, va hién tuong nay
dudge nhiéu nha nghién ciu trong va
ngoai nude dé tim nghién ciu. vi du nhu
Luong V. Hy (1987, 1990), Nguvén D.
Hoat (1995), Vi T. T. Huong (1997,
2000), Nguyén Quang (1998), Nguyén T.
T. Binh (2000), D6 H. Chau va Bui M.
Toan (2002), Diép Q. Ban va Hoang V.
Thung (2003) v. v,

Nguoi néi cing c¢6 thé dua ra 16i khen
trong luot 161 thé hién su khong dong tinh
vdi phat ngén tu ché bai cuia nguoi ciing dm
thoai, nhu T trong doan thoa sau:

(1) H: ... Cha bu cho co::

—  D: Nhung ¢6 lam g1 ma béo.

H. ((Cuoi)) Khong béo gi nua. Dayv::

— D. Dén tudi co thé nay thi béo gi.

— T. Cé6 thé nay la binh thuong
roi... Day dan, can déi...

Tap chi Khoa hoc DPHOGHN . Neoar ngie, T XX, So'4, 2005
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D md dau phat ngon khong tan
thanh bang “nhung” ¢ lugt loi tha nhat,
rol lam giam miuc do phat ngon tu ché
bai k& tié€p cua H bang nhan dinh la ¢d
ngudi cua H vira so vdéi lda tuoi ¢ luot 16i
tha hai. R6 rang viéc nguoi néi thi nhat
cd tiép tuc phé phan ban than co thé lam
ngudi doi thoai phai thém mai cac luot
161 phan d6i, dan dén mo6t hoi thoai dai
vdl nhiéu lugt 101 ché bai va khéng tan
thanh dan xen cua cac vai thoai.

Ngudoi noi cang ¢6 thé lam mat hiéu
luc phat ngon tu ché cua ngudi doi thoai
bang viéc chi ro su vd can cd cua nhan
dinh. Trong doan thoai sau, D va L. ban
viéc lam gia su sau khi da thi d6 dai hoc,
D lo lang sg khong du nang lue, nhung L
da rat tu tin bac bo ngay nhan xét cua D:

(1) D: ... Trinh dé cua minh bay gio
chi day duge cap mot théi...

— L: Vé:: van. Cha ai biét.

Khi D tiép tuc lo ngai vé viéc khé ma
day kem hoc sinh cap ba vi cac em nay ¢o
thé hoi van veo va don gia su vao thé bi,
T dung cau hoi tu tir dé phan déi va lam
suy véu nhan xét cua D:

(2) D. Cap ba né van cho chét.

— T: Van gi.
1.1. Nhan xet

Viéc mo ta va phan tich cac trich
. doan thoai cua ngudi ban ngi tiéng Anh
va tiéng Viét trén cd so cau truc dude ua
dung theo duong hudng cua PTHT cho
thay nhiéu diém tuong dong va khac biét
gitia hai ngon ngu.

1.1.1. Nhiing tudng dong cd ban

O dang bo phan dude ua dung, phat
ngon khong tan thanh trong ca tiéng

Tup chi Khoa hoc DHQGHN, Ngoar ngiv, 1.XX1, So 4, 2005

Anh lan tiéng Viét thuong hav bi tri
hoan, mac du cac véu to ho trg su tri
hoan nayv c6 thé khac nhau trong ting
ngon ngi. Nguol Anh khai thae cau trac
“tan thanh + khéng tan thanh” vai tiéu
tu “but” (nhung) tao ra cac phat ngon
khéng tan thanh dang yéu, va ciu tric nay
cing thay nhiéu trong cac phat ngon biéu
dat su khong tan thanh cua nguoi Viét.

Trai ngude xu hudng tri hoan. lan laa
g trén, khi hién ngon dudi dang bo phan
dude ua dung, t1ép no luct 1o tu che bai
cua ngudi noi tha nhat, lugt 161 khong
tan thanh cua nguol no1 tha har thuong
manh mé va mau le. Cac yéu to khong
tan dong xuat hién ngay ¢ vi tri dau cau
nham tang thém hiéu qua cho phat
ngon. Nguoi Anh cing nhu nguoi Viét
hav dua ra nhidng nhan xét ¢o tinh khen
ngoi sau khi phan doi su tu ché bai caa
nguci no trude. Do1 khi ho cang lam suy
giam su tu phé phan nay bang cach chi
rd su vo i cua nhan dinh, hodc cho rang
su viéc dang bi ché trach la binh thuong
va phé bién.

1.1.1. Nhitng khac biét co ban

Ngudi Anh hayv dung cac véu Lo tri
hoan va che chian nhu “Well”, “Er", “Uh”,
“Hm-mh” v.v., trong khi nguci Viét ¢o
thé lam cho phat ngon bat dong cua
minh dé dugdc tiép nhan hon bang cach
sit dung cac tir xung hd va cac tiéu ti “a”,
“da”, “vang”, “a”, “u” v.v... cho thich hagp.
Trong giao tiép cua nguoi Viét, ti xung
hé duge si dung nhu mot phuong tién
biéu dat lich su va trong nhiéu trudng
hgp, su vang mat cua ching dude coi la
bt lich su hodc thé 16 (xin xem nghién
ciu cua Luong V. Hy 1987, 1990, Va T.
T. Huong 1997, Nguyén Quang 1998 va
Nguyén T. T. Binh 2001).
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3. Két luan

Nhu vay, ngudi ban ngit tiéng Anh va
tiéng Viét hay si dung cau tric khong
duge uva dung trong biéu dat su khong
tan thanh thong thuong, va khai thac
ciu truc dude ua dung khi phan déi su tu
phé phan hay tu ché trach cua nguci déi
thoai. Cau tric duge ua dung dusng nhu
dudc xép dat dé giam téi da phat ngon
khéng tan thanh ¢ dang bd phan thu hai
khong dugc ua dung va tang té1 da phat
ngon khong tan thanh ¢ dang bo phan
thi hai duge ua dung. Su tuong dong
nay cua tiéng Anh va tiéng Viét c6 thé la
bing ching cho su tén tai cua phd niém
lién quan dén c&u tric cua héi thoai.

Két qua cua nghién cttu nay ciing cho
thay PTHT, v6i nhing phuong phap ti
mi dung dé phan tich va giai thich co ché
cua hoi thoai, c6 kha niang giup chiing ta
nhin thiu d4o nhiing gi thuc su dién ra
trong 101 thoai, va don gian chi vi hoi thoai
1a “nguyén mau cta ngén hanh” (Levinson
1983: 284), va la noi moi ngusi cung “hanh
dong bang ngdn tir’ (Austin 1962).

Cac ki hiéu phién am

1. Trung loi

Méc vudng bén trai chi ra diém bit
dau cta trung 1di, con méc vudng bén
phai chi diém két:

A: Oh you do? Rleally]

B: [Um hmmm]

Nhitng ki hiéu khdc c6 thé duoe dung
la: /| diém tai d6 phdt ngon bi tring vdi
phadt ngon duogc phién am phia dudi

* Chi su lién két cua diém hét trung 161

1. Im lgng

Cac chit s6 dé trong ngoic thé hién
thoi gian im lidng tinh bang 1/10 giay:

A:I'm not use ta that.

(1.4)
B:Yeah me neither.
1. Luge loi

Dau ba chdm chi noi phat ngon bi
luoe bo:

A: Are they?

B: Yes because...

2. Kéo dai Am tiét

Dau hai cham thé hién su kéo dai, va
cang nhiéu ddu Am cang kéo dai:

A:Ah:::

3. Nhian manh

Dau gach chan chi su nhan manh.
Cht in hoa chi noi tang trong am.

A: I sex yknow WHY, becawss look

4. Hit (vao va ra)

“hh” chi hoi thd ra, con “hh” chi hoi
hit vao. Cang nhiéu “h” hoi thd cang dai.

A: You didn't have to worry about
having the .hh hhh curtains closed

1. Giai thich

Ngoac doi giai thich nhing diau hiéu
phi loi:

A: Well ((cough)) I don’t know

2. Ngi diéu

@

Dau chidm chi noi ha giong, dau
phay “,” chi su néi tiép cua ngd diéu, con
dau cham hoi “?” chi ngu diéu 1én cao.

A: A dog? enna cat is different.

1. Cat Am

Gach ngang chi Am thanh bi cat dot ngot.:

A: this-this 1s true.

1. Piém quan tim

Mar tén thu huat su quan tam vao
hién tuong dang la tiéu diém cua van dé:

C: How ya doin =

— =say what'’r you doing?

Tap clie Khoa hoc DHQGHN . Ngoar ngri, T XXI, So 4, 2003
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The English and Vietnamese corpora have shown similarities between English and
Vietnamese in terms of preference organization concerning the speech act of
disagreeing. Disagreements, structurally marked and thus dispreferred because of
their structural complexity and counter-productive effects, are often softened or
hedged. However, disagreements to self-denigrations, which are structurally unmarked
and thus preferred, are prone to be forthrightly proffered. The two kinds of
disagreements seem to work in absolutely opposing directions so that thev can
minimize the negative effects and maximize the positive impacts of disagreement
tokens to prior self-deprecations.

The significant difference 1s found in the Vietnamese preference for deployment of
address terms and particles and English tendency to utilize turn prefaces or back
channels.
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