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Tém tat. Bai bao nay ban vé mot s6 vin dé Iy luan can yéu trong nghién ctru di chiéu song ngir
hanh vi ngdn ngir “hoi” trén cwr liéu tiéng Anh va Viét:

- Mot s6 khai niém can duoc xac dinh 1o, can dugc tuong minh hoa trong nghién ciru dbi chiéu phat
ngdn hoi: Ngit dung hoc, cac kiéu loai ngir canh, cac loai va tiéu loai tinh thai trong céu hoi, ...

- Céc binh dién can duoc khao sat trong so sanh dbi chiéu hanh vi ngon ngit hoi

- Céc kiéu loai twong hop lién quan dén phat ngén hoi: ndi dung ménh dé (propositional content),

cAu trac thong béo, tién gia dinh, tinh thai

- Mot sb nhéan xét cuia tac gia (thay 10 két luan)

1. Nhirng khai niém co ban

1.1. Ngir dung hoc

Thuat ngtr nay thuong duoc goi la dung
hoc, co gdc tir tiéng Hy Lap véi nghia “cong
viéc”, “hanh dong” do mét trong nhiing nguoi
sang 1ap ra nganh ky hiéu hoc 1a Ch. Morris dé
xudng. Di theo nhitng tu tudng ctia Ch. Peirce,
Ch. Morris da phan ky hi¢u hoc thanh:

+ Nghia hoc (semantics): hoc thuyét vé quan
hé giita cac ky hiéu voi khach thé hién thyc.

+ Két hoc (syntactics): hoc thuyét vé quan
h¢ hinh thure gitra cac ky hiéu.

+ Dung hoc (pragmatics): hoc thuyét vé ky
hi€u v6i ngudi phén giai ching, tic 1a nguoi st
dung hé théng ky hiéu. Nhu vay, dung hoc
nghién ctru v€ hanh vi cua nguoi s dung ky
hiéu trong qua trinh giao tiép thuc té.
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C6 thé noi rang, dung hoc da dap ung duoc
cach tiép can thdng hop dbi véi ngon ngit. N6
khic phuc duogc nhiing han ché cua mot thoi ky
ma cham ngdn vé tinh khu biét da tré thanh hon
da tang clia ngdn ngit hoc céu tric: Do 1a vige
tap trung mo hinh hod ngdén ngir nhu la mét hé
thong tu c6 diy di cac bat bién thé - cac 4m vi va
hinh vi duogc tao thanh bﬁng nhitng dac trung khu
biét va chi bang nhiing dic trung d6 ma thoi.

Véi sy xuat hién cua dung hoc, khoang cach
gilta ngdén nglr va doi sdng bat dau duoc rat
ngén lai qua viéc ngudi ta nhan thirc duoc ring
khong chi ngdn ngir v€ 1én burc tranh phac thao
vé thé gioi ma doi sdng ciing cho chia khoa dé
hiéu nhiéu hién twong cua ngdn ngit va 10i noi.
Chiéu thr hai cia mdi quan hé nay da tré thanh
quyét dinh dbi v6i cac cong trinh nghién ciru
dung hoc.

“Ngit canh” nam trong mdi quan hé b6 sung

01 “hanh vi ngébn ngli”. Sy tuong tac gitra hai
khai niém ndy tao thanh cdt 156i cta cac cong
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trinh nghién ctru dung hoc. Viéc trinh bay céac
quy tic cua sy tuong tac ndy ciing 1a nhiém vu
chinh cua dung hoc. Boi vi, nhling nguoi giai
thuyét cac ky hiéu 1a nhimg co thé séng, cho
nén viéc néu dic trung dﬁy du cia dung hoc s€
la chi ra quan h¢ cua ky hi¢u v6i cac binh di¢n
sinh hoc cua bién chirng. Néi cach khac, la mbi
quan hé véi tat ca cac hién twong tdm 1y hoc,
sinh hoc, x4 hdi hoc dugc nhén théy qua sy
hanh chirc ctia ky hi€u [1].

1.2. Ngir canh (context)

Khai niém nay, dudi goéc d6 dung hoc, dugc
hiéu khong chi 1 mdi lién quan dinh vi trong
van ban (co-text), trong khong gian, thoi gian
giao tiép ma bao goém ca nhing m01 quan hé¢
vo1 chu the, nguoi tlep nhan, voi von tri thire
nén va y kién cta ho, véi muc dich, dinh huéng
giao tlep, tién gia dinh, ... (context of situation).
Téng the cac nhan td nay tao thanh buc tranh da
dang vé ngir canh. Tu * ‘tong thé” ¢ day dugc
hiéu 12 méi quan hé tuong tac gitta cac nhan t6,
chang han nhu m01 quan h¢ gifra nguodi ndi va
ngudi nghe véi tat ca cac dic trung nhu gidi
tinh, Ira tudi, trinh d6 hoc vAn, tinh chit cua
mdi quan hé, vi thé xa hoi, gia dinh, ...

Vai troé cua ngit canh va sy phan tich ngir
canh 1a rt quan trong d6i véi dung hoc. C6 thé
no6i rang chinh ngit canh mé ra con duong di
vao dung hoc va ddng thoi dam bao cho dung
hoc st ménh théng hop.

1.3. Hanh vi ngon ngit (speech act)

Viéc quan niém ngdn ngit trude hét 1a mot
cong cu dé thuc hién hoat dong huong dich nao
d6 da khién nguoi ta quan tim t6i kha nang lam
cong cu clia cac phat ngdn va da mang dén cho
chung ¢ nghia c6 tinh chit “hanh vi”. Khai
niém “hanh vi ngdn ngii” bt dau bang nhiing
cong trinh ciia Austin [2] va dwoc nhiéu nha
ngon ngit hoc theo truong phai chirc nang su
dung trong cac cong trinh nghién cuu. Trong
quéa trinh giao tiép, cac phat ngon duoc xem
nhu nhu:ng hanh vi ngén ngir dugc ngudi nodi
(chu thé phat ngdn) dung dé tac dong vao ngudi

nghe (chu thé tiép nhan), nhim tao ra cac phan
{mg nao do6 tir phia ngudi nghe. Cach tiép can
nay dan dén viéc y nghia dugc quan niém nhu
1a thanh phén ctia quan hé nhan qua trong mé
hinh “kich thich - phan tng”. Y nghia duoc
xem xét tir goc do kha nang cua nd tdc dong
dén nguoi tiép nhén, gdy nén & ngudi d6 mot
phan tmg tam ly hdi dap nao do [3].

Khai niém “hanh vi ngdn ngit” ndi 1én tinh
bi ché dinh (sy 1& thudc vao cac quy tic, quy
udc su dung) va tinh c6 muc dich ro rét cta
ngon ngtt. HE qua 1a sy dung hoc hoa khai niém
y nghia, gin y nghia voi quy tic str dung, hay
ndéi cach khac, la ngir phap hoa y nghia. Su
dung hoc hoa y nghia nay din dén hé qua la
nghia cua phat ngdén di bat dau duoc coi 1a
khong thé tach khoi ngir canh (hoan canh) dung
hoc, con ¥ nghia ctia nhiéu tir thi dugc bat dau
dinh nghia qua viéc chi ra myc dich giao tiép
cua hanh vi ngdén ngt.

Muc dich 1a do con nguoi dit ra va co thé
thay d6i n6. Phat ngoén nhu mot hanh vi véi
toan bo phd muc dich giao tiép c6 thé co cua nd
dugc thé hién trong ddi thoai. Déi thoai 18 thude
vao tam ly trong nhitng quan hé lién nhan. N6
phu thudc tryc tiép vao cac nhan td x3 hoi.
Nhitng ngudi tham gia giao tiép theo cac kénh
don thoai hoidc da thoai dong nhiing vai nhat
dinh quy dinh cac m6 hinh hanh vi ngén ngir.
Vi vy, 1€ tu nhién 13, chinh hinh thirc tdn tai
nay ctia ngdn ngit 1a tu liéu dé trinh bay cac quy
tic giao tiép. Su di chéch cac quy tic ndy s&
quy dinh cac y gian tiép cua phat ngon da duoc
quy udc hoa va phi quy udc hoa. Vi du:

A - Anh ¢ tién khong?

B - Lai héi lugc nha su rOi.

Céc thanh t6 phi quy udc hoa trong ¥ nghia
ctia hanh vi ngdn ngit ndm trong pham vi quan
tam cua dung hoc. Theo cach hiéu hep vé
nhiing nhi¢m vu cta dung hoc, d6i khi nguoi ta
giéi han dbi tugng nghién ciru ciia n6 1a cac y
phi quy udc.

Lién quan truc tiép dén khai niém hanh vi
ngon ngir 1a khai niém “chu thé phat ngon”.
Khai niém nay bao chira nhiéu nhét nhimng vin
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dé can yéu cua dung hoc. Chinh viéc hudng t6i
tac gid cua phat ngon di tao ra sy chuyén
huong phan tich tr y nghia tinh sang ndi dung
dong ctia phat ngdn. Cung véi su chuyén bién
nay, con ngudi nhu mét phirc thé tam 1y da tro
thanh trung tdm to chirc cia “khong gian ngir
nghia”.

2. Co s& 1y thuyét ciia viéc so sanh di chiéu
hanh vi ngén ngir

2.1. Cac binh dién cua viéc so sanh doi chiéu

Lich sir ngén nglr hoc so sanh thuong duogc
biét dén qua hai binh dién co ban:

a) So sanh lich st (c6i ngudn) nham thiét 1ap
nén mdi quan hé ho hang giita cic ngodn ngi.

b) So sanh loai hinh nham thiét lap mdi
quan hé dong hinh gitta cac ngdn ngi.

Ngoén ngit hoc hién dai, véi nhilng budce
phat trién méi, khong chi dimg lai & mirc so
sanh kiéu loai v& mit ngit phap, ma di va dang
ting budce tién hanh so sanh vé mit chic ning,
ngir nghia, ngir dung, ... boi su ddng nhit hoa
tat yéu s& dan dén cai ma Thrane (1983) goi la
cac 16p twong ung giao ngdén ngit hoc (cross-
linguistic equivalence classes). Thudt ngl
“twong tmg” ndi 1én su tuong ung chi yéu vé
mat gié tri (value) hodc y nghla (meanmg) Véi
thuat nglr nay, phai gia dlnh rang, it nhat 1a c6
su twong duong bd phén vé mat y nghia gitra h¢
thong ngon ngit nay va hé thdng ngoén ngir
khac. Vi viy, s€ co sy tuong duong dich thuét
(translational equivalence). Ciing can luu ¥ ring,
thuat nglr “y nghia” & day duoc dung vdi nghia
rong cho ca y nghia tinh thai - loai y nghia thuong
duoc phan biét nhu 12 y nghia ngit dung.

2.2. Chirc nang co ban cua ngon ngir trong hoat
dong

Véi tu cach nhu 1a mét co so 1y ludn chung,
hoan toan c6 thé dua ra gia dinh ring cac chirc
ning co ban ciia ngdn ngir 1a giéng nhau trong
cac ngdn ngit khac nhau trén tit ca moi ving

ctia thé gidi, cho dui c6 thé c6 nhiing khac biét
vé tap quan ngdn ngit [4]. S& di nhu vay la vi,
theo Robins, con ngudi c6 nhimg nhu cau,
nhimg mdi quan hé gibng nhau, va khai quat
hon, cung chia sé mot thé gidi (Sapir, 1929) va
(Whort, 1940) da c6 nhiing 1ap luan twong phan
véi quan niém nay. Mot bang chimg khong thé
pht nhan duogc 1a, tuy cé sy khac biét & muc do
nhit dinh giita cdc ngon ngi¥, nhung ngudi ta c6
thé hoc nhitng ngoai ngir khac xa voi ngdn ngi
me dé ctia minh va c6 thé chuyén dich tir ngdn
nglr ndy sang ngoén ngir khac voi mac do chinh
xac cao. Khi nghién ctru nhitng van dé lién
quan dén ¥ nghia, chirc ning ctia ngdn ngit, co
thé tién nghiém mot diéu 1a: cach thirc ma cac
ngon ngit khac nhau tmg xir v& mot hién tuong
1a trong dbi giéng nhau.

2.3. Nghién ciru doi chiéu hanh vi ngén ngir

Trong mo6 hinh “kich thich - phan ung”,
hanh vi ngdn ngit mang tinh déng nhét, bat ké
chung dugc xem xét & phuong di€n “thong
diép” (message) hay “trao d6i” (exchange). O
phuong dién trao ddi, c6 thé phan biét hanh vi
ngon ngit thanh hai loai co ban: cung va cau
(giving and demanding). Cung va ciu déu
hudng téi hai kiéu loai co ban: vat dung/dich
vu (goods and service) va thong tin
(information). Vi du:

Loai 1: Pass me the salt!

Phan tng: c6 thé khong thanh 10i nhung
cung cip vat dung.

Loai 2: When did you last see your father?

Phan tng: cung cap thong tin.

V& chi tiét, c6 nhiéu diém khéc biét vé mat
nglt nghia - nglt dung gilta cac ngdn ngir. Va,
trong bat ky sy so sanh nio, nhimng nét khac
biét déu co gia tri it nhat 13 ngang bang véi
nhitng nét tuong dong. O goc do so sanh ngodn
nglr hoc, nhitng nét khac biét doi khi cd gia tri
théng tin cao hon nhimg nét tuong ddng. Kinh
nghiém day va hoc ngoai ngit cho thiy rd diéu do.
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3. Binh dién ngir nghia - ngit dung cia viéc
so sanh doi chiéu hanh vi ngon ngir héi

3.1. Vai tro cua nguoi hoi va nguoi duwoc hoi

Khi noéi, ngudi phat ngdn glao pho cho 101
no6i cuia minh mot vai trd cu thé, va bang cach
d6, giao pho cho nguoi nghe mot vai tro tam
thoi nio d6 ma ngudi phat ngén mong mudn
nguoi nghe thyc hi€n nhu mét phan ng hoi
dap. Diéu nay rat dién hinh trong hanh vi hoi.
Khi hoi, chi thé phat ngdn dam nhiém vai tro
ciia nguodi tim kiém thong tin va trong doi
ngudi nghe ddm nhiém vai tro 1a ngudi cung
cap thong tin da dugc yéu ciu. Tuy nhién, an
dau trong hanh vi hoi, cling nhu cic hanh vi
ngon nglr khac 1a hang loat thong tin nglt nghia
- ngit dung vé& chu thé, ngit canh, nguoi tiép
nhan, méi quan hé twong tac gitra ngudi hoi va
ngudi tra 10, ... ma phan cbt 161 cua cac thong
tin nay la tinh tinh thai. Khai niém tinh thai
dugc bat dau tir cach nhin cta Jesperson khi
thao ludn vé thirc (mood) qua viéc chung biéu
thi nhitng thai do nhit dinh cta ngudi noi dbi
voi ndi dung cua cau. Sy phan biét gitra thire
(mood) va tinh thai (modality) theo Palmer, F.
(1986) ciing giébng nhu sy phan biét gitra thi
(tense) va thoi gian (time), giita gidng (gender)
va gidi tinh (sex). Sau nay, trong mt cong trinh
c6 tinh khai sang vé 16gic tinh thai, Von Wright
(1951) d3 phan chia thanh bon loai modes: (i)
The alethic modes (hién thuc); (ii) The
epistemic modes (nhan thirc); (iii) The deontic
modes (trach nhiém); (IV) The existential
rnodes (ton tai). Cang vé& sau, khi c6 nhiéu tu
lidu v& cic ngdn ngit khac nhau, nhitng ndi
dung lién quan vé tinh thai cang tr& nén phong
phu da dang. Tyu trung lai, n6 thuorng la nhung
gl narn ngoai ciu trac ménh dé cia cau. Piém
xuat phat ctia quan diém nay 1a quan niém cua
Ch. Bally phan biét hai loai thong tin co ban
trong cau: thong tin ménh &
(proposition/dictum)  va thong tin tinh thai
(modality/modus).

Nhu trén da d& cap, lién quan dén tinh thai
con c6 thé c6 nhimg thong tin phu vé thoi gian,

khong gian, va ca nhitng thong tin khac. Ching
han, cau hoéi “Are you O.K?/Are you all right?”,
ngoai viéc biéu thi it nhidu thai do, than phan va
mdi quan hé gitra ngudi noi va ngu:éri nghe, con
chira dung mét dang thong tin nam ngoai khac.
Chang han, ngudi ndi, bang cach thirc nao do
blet rang nguoi nghe da va dang gap phai ric
r6i nao d6 (Ve tdm - sinh 1y, quan h¢,...) va
nguoi hoi mudn nguodi nghe xac nhan hodéc trinh
bay rd hon vé tinh trang nay. Nhiing thong tin
c6 tinh tinh huéng nhung khéng c6 hinh thirc
bleu hién trong cau thu:O'ng lién quan dén mot
sO loai phat ngén cu thé nhu vy ciing nim
trong pham vi quan tam cta nglt dung hoc. Tuy
nhién, c6 nhiing thong tin c6 hinh thirc biéu
hién nhung do tinh chét qua dac bi¢t cia n6 nén
khong thu hut sy chii y nhidu cua ngit dung hoc.
Chfmg han nhu cach str dung dai tir “we” dé noi
vé ngudi bénh ciia cic nhan vién y té. Cach sir
dung nay biéu 10 sy thong cam, chia sé cua
ngudi n6éi ddi voi tinh canh ciia ngudi bénh. Vi
du: “Now, what do we want for lunch?” Trong
truong hop ngudi bénh khoé tinh thi cau trd 161
c6 thé 1a “I don’t know what you want but ...”
Trong bai viét nay, chung toi chi huéng sy uu
tién dén nhiig dang thong tin bd trg c¢6 hinh
thirc biéu hién trong ciu hoi.

Mot trong nhiing van dé rat dang luu tam
khac 1a mdi lién quan giita ndi dung tinh thai va
ménh dé. Mdi quan h¢ nay cé thé dugc hinh
dung qua cach dién dat caa T. Givon [5]: “Tinh
thai phat ngon két hop v6i mot ménh dé cé thé
gidng nhu modt cai vé 6¢ bao chira né nhung
khong phuong hai dén phan ct 16i & trong.
Khung ménh dé - cac tham td, kiéu loai dong
tir, tinh tir chi phdi ciing nhu céac thyuc tir dugc
dung dé 1ap déy céc vi tri khac nhau cua khung
ménh dé - khong chiu anh huéng cua tinh thai
bao boc xung quanh nd”.

Céc ndi dung nghién ciru vé tinh thai c6 kha
nhiéu. Theo Palmer, F. c6 bon loai sau déy: (i)
Tinh thai chi quan (subjectivity); (ii) Tinh thai
hién thyc (factuality); (iii) Tinh thai nhan thirc
va trach nhiém (epistemic and deontic); (iv)
Tinh thai kha nang va can yéu (possibility and
necessity). Luu ¥ rang, trong chuyén khéo cua
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minh, Palmer chi yéu tap trung nghién ctru vé
tinh thai nhan thirc va trach nhiém.

T. Givén quan niém tinh thai biéu thi thai
d6 ctia nguoi n6i ddi véi phat ngdn. Khai niém
“thai d6” bao gdm hai loai dénh gia ctia nguoi
n6i lién quan dén noi dung ménh dé:

- Nhitng dénh gia nhan thirc vé tinh hién
thyc, tinh kha nang, tinh chéc chén, sy tin tudng
hay bang chimg.

- Nhitng danh gia gia tri vé udc mudn, sy ua
thich, muc dich, nang lyc, trach nhiém hay sy
diéu khién.

Ciing theo T. Givon c6 bén tiéu loai tinh
thai nhan thirc chinh biéu 16 hiéu qua ngir dung
manh nhét trong ngén ngit ctia nhan loai. Do 1a:
(i) Tién gia dinh; (ii) X4c nhan hién thuc; (iii)
Xac nhan phi hién thuc; (iv) Xac nhan phu
dinh. Givon khong dua ra mét cach hiéu cu thé
vé tién gia dinh. Qua cong trinh nghién ciru cua
ong, ¢ thé thay cach hiéu vé tién gia dinh cua
ong khéac nhiéu véi cac tac gia khac.

3.2. Héi va tra 10i ¢ thé duoc xem nhu la van
canh toi thiéu dé nghién ciru vé hanh vi hoi
Diéu nay duoc thé hién 16 qua sy tuong g
kha chit ché vé khung tinh thai ciing nhu khung
ménh dé gitta hai hanh vi nay. Hanh vi hoi giit
vai tro gdn nhu quyét dinh, anh hudng truc tiép
dén hanh vi tra 10i. Mi tuong tac nay c6 thé dé
dang duogc nhén thdy qua kinh nghiém Mbi
tu’orng quan co6 tinh cong tac g1a0 tlep thuong la
hoi vé cai gi thi tra 1oi v& cai dy. Noi dung can
hoi ¢o thé 1a mot syr kién, mot tinh trang bat ky,
. ma ngudi hoi mudn biét va gia dinh ring
nguoi duge hadi ¢6 thong tin 6. Vi du:

1. (a) - When are they leaving?
(b) - Tomorow.
2. (a) - Where is John?
(b) - He is at home.
3. (a) - Who kissed Alison?
(b) John.
Khi‘ dua ra m@t cau hoi, nguoi hoi da tu xac
dinh, dong thoi an dinh cho ngudi dugc hoi tat

ca moi nhan té ¢6 lién quan vé mit ngit dung,
nglr nghia, nglr phap, .. . Tat ca déu nam trong
moi quan h¢ c6 tinh chat dong nhét. Chang han,
trong cau 1(a), ca nguoi hoi va nguoi dugce hoi
déu hudéng téi moét sy kién, thoi gian trong
twong lai, tip hop nguoi dang dugc noi dén.
Cai ngudi héi mudn duge tra 10i 1a thoi gian cu
thé xay ra sy kién. Khi dua ra cau tra 101 2(b),
ngudi tra 10i chip nhan tat ca nhimng yéu t6 da
duoc xac dinh vé su kién, khong gian, chu thé,
thoi gian twong dbi, ... Mic du cau tra 101 chi co
mdt tir nhung bat ctr ai ciing c6 thé khoi phuc
lai cau tra 10i day du sau: “They are leaving
tomorrow”. Cau 2(b) 1a mot ciu tra 101 day du.
Néu tra 10i ngan gon, 2(b) s& la: “At home”.
Viéc lua chon cach tra 10i (ddy du hay ngin
gon) chu yéu lién quan dén tinh “méi” hay “c”
ctia thong tin. Trong thuc té giao tiép, tinh hinh
phirc tap hon nhiéu. Ngudi hoi co thé pham
nhiing 16i dan dén viéc pha vo qua trinh giao
tlep Chang han, ngudi héi ¢6 thé pham sai 1am
vé tién gia dinh. Vi du:

4. (a) Who kissed Alison?

(b) Oh! Did anybody kiss her?
(c) Alison? Who is she?

Trong cu 4(a) nguoi héi pham sai 1am khi
gia dinh ring nguoi dugc hoi biét vé sy kién
dang duogc noi téi. Cau 4(c) thé hién sy sai 1am
vé hé quy chiéu gia dinh: ngudi duoc hoi khong
biét Alison. Thuong 13, nhitng sai 1am cua
ngudi hoi gay nén tinh trang bé tic (cham dut
cong tac giao tiép) hodc sy chuyén hudng. hoi
thoai. Vi du:

- Who kissed Alison?

- Oh! Did anybody kiss her?

- What do you mean? You didn’t see it
happen.

- I was right there and I didn’t see any
kissing.

V& phia ngudi tra 101 ciing c6 nhidu kha
nang dé lya chon cau tra 101, thim chi ca sy bat
hop tac. Vi du:

- Who kissed Alison?

-Idon’t care about it.
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Qua cac vi du trén, co thé thdy ring, su
tuong hop vé ndi dung ménh dé (propositional
content) gitra hoi va tra 1oi co thé hién ngon
hodc ngdm 4n. Tuy nhién, du ¢ dudi hinh thirc
nao thi cAu tra 11 van phai gan voi cau hoi nhu
la chu canh nham xac lap ndi dung ménh de.
Ciing can luu y thém rang, nhicu khi, trong cau
hoi ton tai nhitng ham y khé ¢6 thé nam bat
dugc neu khong dugc dat trong nglr canh xac
dinh. Quan sat doi thoai sau:

- “Anyway”, Benedict said, “How’s Susan?”

- “She’s fine. She’s great”.

Benedict grinned,

- “So, why are you limping?”

(Susan la vg cua nguoi dugc hdi va
Benedict, qua viéc nhin vao vét xay xat trén mat
cia nguoi dugc hoi, doan rang gitta hai vo
chong ho co x6 xat).

3.3. Su twong hop vé cau triic théng bdo

Mot céu tra loi co gia tri thong tin thuc sy
phai dam bao su tuong hop vé mit cdu trac
thong bao véi cau hoi. Mot cau hoi, dé duoc coi
la cau héi chinh danh, phai xac dinh dugc dau
13 cai can duoc thong bdo. Nhu vay, cau hoi
cling nhu cau tra 10i ludn tap trung hudng dén
phan co gia tri thong béo twong tng. Chinh vi
véy, trong nhiing diéu kién nhét dinh, cu hoi
va cAu tra 161 c6 thé xudt hién du6i dang tdi
thiéu. Néu ngudi duge hoi mudn thyc sy dap
mg yéu ciu cua nguoi hoi thi phai Iudn tuan
thi nguyén tic: hoi cai gi thi tra 101 tra 101 vé
ndi dung dugc hdi. Nguoi hoi bao gio cling co
thién huéng ap dat déi voi nguoi tra 10i. Noi
cach khéc, cau hoi bao gio cling mang tinh dinh
hudng, an dinh cho cau tra 10i vé cau triic, phan
b thong tin, trong tdm théng bao. Co thé xem
cau hoi la ngir canh ngit dung (pragmatic
context) cho cau tra 1oi.

34. Sw twong hop vé tién gia dinh
(presupposition)

C?m phai néi rang nhiing n6i dung lién quan
dén tién gia dinh hién dang nim trong tinh trang
kha mo hd, phirc tap va da dang vé su phan

loai, tiéu loai (tién gia dinh cua tir, cia cum tir,
cua cau, ...). Tuy vay, tinh trang nay khong
phuong hai dén viéc trinh bay vé sy twong hop
tién gia dinh gitta hoi va tra 10i. Su twong hop
nay c6 thé dién dat nhur sau: Mot cau tra 10i c¢6
gia tri thong bao dap ung dugc nhiing gi ma cau
hoéi can thi ¢6 chung tién gia dinh voi cau hoi.
Diéu ndy c6 nghia 1a, khi dua ra cdu tra 10,
ngudi tra 10i ciing ddng thoi chip nhan tién gia
dinh ¢6 trong cau hoi. Khi nguoi tra 101 khong
chip nhén tién gia dinh cua ciu hoi thi cau tra
161 dugc dua ra bao gio ciling theo dinh hudng
pht dinh toan bd hodc mdt phﬁn tién gia dinh
trong cau hoi. Vi du:

- Chuyén gi thé?

- Co chuyén gi dau? (= khong co chuyén gi
x4y ra ca).

hoac:

- Ly dj réi a? ( tién gia dinh: da dang ky, 1iy
chdng)

- Cudi xin hoi ndo ma ly di? (chua ding ky,
chua 14y chdng).

Trong nhiing céu trén, cau tra 161 c6 gia tri
thong bao khac, it nhiéu co tinh twong hop véi
cau hoi nhung khong hoan toan dap ing pham vi
ndi dung can duogc thong bao ma cau hoi dat ra.
Nhimg dang tra 161 nhu vy c6 thé duoc xem nhu
nhiing cach thic nhiam hiéu chinh lai cau hoi.

4. Nhan xét thay 10 két

4.1. Mot trong nhiing trong tdm trong nghién
ctru binh dién nglt nghia - nglr dung ctia hanh vi
hoi 14 thong tin tinh thai. Mdi ngon ngit déu co
nhitng cach thirc va nguyén liéu vat chat riéng
dé biéu thi tinh thai, va déu c6 nhitng pham tru
chung, phd quit ciing nhu nhimg pham tri
riéng, dac thu trong pham vi nay. Viéc chi ra
nhitng pham tri chung va riéng vé tinh thai co
trong hanh vi héi 14 hai nhiém vu song hanh can
hudng dén trong nghién ciru dbi chiéu.

4.2. Mot s6 ndi dung ngit nghia - ngit dung co
tinh can yéu khac lién quan dén hanh vi hoi nhu
tién gia dinh, trong tdm thong bao, su tuong
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hop vé nodi dung ménh dé, ... 1a nhiing ndi dung
quan trong can dugc xem xét, mo ta cu thé vi
day la nhimg phuwong dién can dugc khao
sat.trong nghién ciru ddi chiéu song ngi.

4.3. Hoi va dap 1a thé thdng nhét bién ching
ctia hai mat ddi 1ap, 1a vong khau tiép ni trong
qua trinh nhan thirc, va do vay, can duogc nghién
ctru, phan tich trong mbi quan hé bién ching
clia qua trinh nhan thirc thé gidi thong qua sy
tuong tac bang 10i giira nhitng nguoi tham gia
giao tiép.

4.4. Ngoai viéc ton trong nhimg két qua phan
tich & phuong dién ket hoc (trang thai tinh) cta
ngit phap ménh dé vé& cac dic diém cua cau,
viéc nghién ctru cau hoi nhu 1a mét thyc thé vat
chat - tam 1y can dwoc dit trong mdi quan hé
voi thyc tai trong khung ly thuyét ky hi¢u hoc
vé dic tinh tam phan cua ky hiéu, vé mdi quan

hé gitra “cai bi€u dat” va “cai dugc biéu dat”.
Pay la mdt cach nhin dong doi voi doi tugng
duoc khao sat.
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This article provides information on some theoretical preliminaries essential for conducting
bilinguial contrastive research into questioning speech act (on the substance of English and
Vietnamese questions). Focus is to be laid on these issues:

- Concepts and conceptions that need to be well defined and made explicit

- Aspects to be examined

- Different types of question - answer congruencies: propositional content, information structure, modality

- Some comments by the author (as concluding remarks on the issues raised in the article)



