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Tém tit. Bai viét nhdm hai muc dich: 1) Piém lai mot ) quan diém phé bién vé nang luc giao
tiép, vé kién thirc ddu vao va vai tro cua kién thire ddu vao trong phat trién nang luc giao tiép; va
2) D& nghi mot s diéu chinh vé co cu chuwong trinh dao tao ctr nhan ngoai ngit tai Truong Dai
hoc Ngoai ngit, Pai hoc Qudc gia Ha Noi theo hudng cung cap du khdi luong kién thire dau vio
gdm ba khdi kién thic thanh t6: 1) khéi kién thire chung, 2) khoi kién thirc ngén ngit, va 3) khoi
kién thirc nghiép vu trén co s6 mé hinh nang luc giao tiép méi duge dé xuat gdm 3 thanh to: nang
liee tri thire ngén ngik, nang lec tri thire thé giGi va nang luc chién lwoc. T hop kién thirc cia ba
khéi kién thirc nay 1a yéu t6 nén tang quyét dinh sy thanh cong cua qué trinh tao dung va phat trién
ning luc giao tiép cho moi dbi twong ngudi hoc ngoai ngit.

Tir khod: Kién thirc dau vao, nang lyc giao tiép, chuong trinh dao tao.

1. Pit vin dé

Ngon ngir 1a cong cu cua tu duy; 1a phuong
tién giao tiép. Tiép thu tiéng me d¢, hoc ngon
nglr thtr hai hay ngoai ngi, trudc tién va trén
hét 13 nhdm phuc vu muc dich giao tiép lién
nhan. Biét st dung mot ngdn ngit nhat dinh nao
d6 dé hién thyc héa mot myc dich giao tiép nhat
dinh nao d6 dat dén mot trinh do nhit dinh nao
d6, c6 nghia 13, nguoi biét st dung nd di co
dugc mot ning luc giao tiép can va du dé co thé
thuc hién c6 hiéu qua nhitng hanh vi giao tiép
phu hop. Trong xdy dung chuong trinh dao tao
ngon nglt néi chung va ngoai nglt ndi riéng, ba
cau hoi: Day ai? Day cdi gi? va Day cdi do nhw
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thé nao? luén dugc dit ra dau tién. Nhung, cho
du day ai, day cai giva day cai d6 nhu thé nao
di ntra thi nhan t6 quyét dinh két qua cia quéa
trinh dao tao van ludn 13 Kién thirc diu vao -
La “bot” (ngit liéu) dé “got” nén “hd” (san
phim ngon ngit dau ra) - myc tiéu chung cta
moi chuong trinh dao tao ngoai ngi.

D¢ lam 13 vai tro quyét dinh cia kién thic
dau vao trong qua trinh phat trién ning luc giao
tiép cho ngum hoc, ba1 viét diém lai mot s6
quan diém phd bién vé ning luc giao tiép, vé
kién thirc ddu vao va vai trd cta kién thirc dau
vao trong phat trién ning luc giao tiép, 1am co
s& cho viéc d& xuit mot sb bién phap hudng t6i
mot chuong trinh dao tao hop Iy va mot hé
thdng gido trinh phtt hop nham ting cudng va
cai thién chat luong cia kién thire dau vao.
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2. Niing lie giao tiép 1a gi?

Mic du ning lyc giao tiép ludn 1a muc tiéu
co ban cua cac chuong trinh day hoc ngén ngir
hién nay, song nd van chwa dugc hiéu va ly giai
mot cach thong nhat. Sau ddy 1a mot vai quan
diém phd bién vé ning luc giao tiép.

Hymes [1], nguoi tao ra thudt ngir nang lyc
giao tiép, dua ra mot trong nhimg quan diém c6
anh huong sau rong nhat vé khai niém nay. Mic
du quan diém cua 6ng phan 16n dua vao khai
niém ning lyc va kha ning giao tiép cua
Chornsky [2], nhung 6ng da chi ra dugc réng,
kién thirc vé mot ngon ngir khong chi gidi han ¢
kién thtrc v& cac quy tic ngit phap ma con c6 ca
nhitng hiéu biét thudc linh vyuc tam 1y.

Halliday [3] b6 sung mdt thanh t6 gdm ba
chitc nang ngbén ngli: Chirc nang twong tac,
chirc nang tao loi va chiec nang 16 chirc vao
khai niém nang lu:c giao tiép do Hymes dé
xuéng. Ong tin rang, ching ta chi co thé hiéu
dugc cac chirc ning ciia mot ciu tric ngit phap
nhit dinh ndo d6 khi ching ta xem xét cai van
canh tinh hudng giao tiép ma trong d6 néd duoc
str dung.

Wlddowson [4] co cung quan diém véi
Hymes vé ‘nang lyc giao tiép. Theo 6ng, nang
luc glao tiép ctia nguoi n01 bao gdm ca su hiéu
biét vé hé thdng cac quy tic ngir phap dé tao ra
nhimg céu ding 1an sy hiéu biét vé& nhitng quy
tdc ma tao cho nguoi ndi co kha ning st dung
ching mot cach phu hop dé thyc hién nhiing
hanh vi tu tr phong cich trong nhiing tinh
hudng giao tiép xd hoi nhét dinh. Do nhitng quy
tic st dung ndy mang dic trung vin hod va
khong thé thu déc mot cach tu nhién, nén chung
can duge mo ta cin k& va day cin than.

Canale va Swain [5] dé xuit mot khudn khd
Iy luan ma két hop tat ca cic quan diém khac
nhau vé ning luc giao tiép trudc d6 va dit dung
vi tri cia nang luc ngdn ngir trong twong quan
v6i ning luc giao tiép. Nang luc giao tiép theo
quan diém cua Canale va Swain bao gdm: Nding
lyc ngit phap, nang lyc ngon ngir xa hgi va
nang lyc chién luoc.

Savignon [6,7] chi tiét hod nang luyc giao
tiép cua Canale va Swain bang cach bd sung
nang lyc dién ngon vao khai ni€ém nang lyc
giao tiép cuia ho. Theo Savignon, ndng lirc ngiv
phdp, ning lwc ngén ngiv xd héi, nang luc dién
ngon va nang lyc chién luwoc ddc 1ap voi nhau,
khong giao thoa va khong chuyén tir thanh t6
nay sang thanh t6 khac. Tuy nhién, boi vi
“khong ai biét hét mot ngon ngit cho du kinh
nghiém va trinh d¢ ctiia nguoi do dén dau, nén
viéc nang luc chién luge ¢ midt & moi trinh do
ngon ngir 1a rat quan trong” [6].

Géan day, Bachman [8], sau khi diém lai lich
st hinh thanh va phat trién cta khai niém ndng
liee giao tiép, cho rang nén chia ning luc giao
tiép thanh hai thanh t6 chinh: 1) Néang luc t6
chitc bao gdm nang lyc ngir phap va ning lyc
dién ngon va 2) Nang luc ngit dung bao gom
nang lyc ngdn ngit xa hdi va nang luc tao 101.

Toém lai, téng quan trén cho thay, cho du
dugc hiéu nhu thé nao, dugc phéan chia va goi
tén ra sao thi ban chat ctia ning luc giao t1ep
theo quan diém cua nhiing hoc gia néu trén van
chi 12 mot; d6 1a khéi kién thac vé nhiing binh
dién khac nhau ctia ngdn ngtr. Noi mot cach
khac, ta c6 thé khai quat nhitng mo hinh ning
luc giao tiép dugc dé cap ¢ trén thanh nang luc
tri thirc ngén ngir. Nhung, néu ngudi hoc ngdn
nglr n6i chung va ngoai ngit ndi riéng chi co
kién thirc v& ngdn ngir thi rd rang la chwa du dé
c6 thé thyc hanh giao tiép c6 hiéu qua. Boi vi,
d6 mi chi la phuong tién d¢ thé hién ndi dung
giao tlep chir chua phai 1a néi dung can dugc
chuyen tai trong giao tiép. Do Vay, theo chung
t6i, can bd sung thém mot thanh t4 nira vao khai
niém nang luc giao tiép phd bién hién nay
(Savignon, [6]); 46 1 ndng lwc tri thirc thé giGi
- khoi kién thirc vé thé gidi ty nhién va xi hoi
ma nguoi hoc tich luy duoc qua hoc tép, nghién
cuu, glao tlep va t1ep xuc voi thé gioi xung
quanh, ddng thoi, khai quat khai niém ndng lec
giao tiép thanh mot khai niém gdm ba thanh to:
Nang lyc tri thue ngon ngit; nang luc tri thic
thé gioi; va nang luc chién luoc (xem so dd
dudi day).
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Niing lwc giao tidp
(Communicative competence)

/

Nang lyc tri thirc ngon ngiy

(Language knowledge competence)

\

Niing luc tri thive thé gidi

(World knowledge competence)

\‘L/

Nang lyc chién lugc
(Strategic competence)

Trong do, nang luc tri thic ngbén ngtr bao
gdm ba tiéu thanh t: ning luc ngi phap, nang
luc ngdn ngit xa hoi va niang luc dién ngdn; con
ning luc chién luoc thi c6 mbi quan hé tuong
hd v6i ca ning luc tri thitc ngdn ngit 1an ning
luc tri thirc thé gidi.

3. Kién thirc dau vao va vai tro ciia ctia kién
thirc dau vao trong phat trién ning luc giao
tiép

3.1. Kién thirc dau vao la gi?

Trude hét, can luu ¥ rang, kién thire dau
vao (input knowledge) 1a khai niém do ching
toi tao ra, dung dé chi tat ca cac thanh t6 kién
thu:c can va du ma ngudi hoc phai duoc cung
cép trong qua trinh day hoc ngén ngir lam nén
tang cho viéc tao dung va phat trién ning luc
giao tiép cho ho.

Dé phat trién nang luc giao tiép cho ngudi
hoc trong qua trinh dao tao, trén co s¢ nhiing
phan tich vé ban chit cua ning luc giao tiép &
Muc 1. va dua vao Chuong trinh dao tao dai
hoc [9], v& téng the chuong trinh dao tao cu
nhan ngoai ngir can cung cap da khdi luong
kién thire dau vao gdm ba khdi kién thirc thanh
td: 1) khoi kién thire chung; 2) khoéi kién thirc
ngoén ngir, va 3) khoi kién thirc nghiép V.

Khéi kién thirc chung bao gdm nhirng thanh
t6 kién thirc ph6 thong vé thé gidi ty nhién, xa

ho6i va nhitng thanh t6 kién thirc dai cuong cia
(nh6ém) nganh.

Khéi kién thirc ngdn ngir bao gdbm hai nhém
kién thtc thanh t5. Mot 13, nhom kién thirc
ngdn ngit co ban vé ngit am, ngit phap, tir vung,
ngdn ngir xa hoi hoc va dién ngoén. Hai 13, nhom
kién thuc thue hanh tiéng.

Khdi kién thic nghiép vu bao gdm nhiing
thanh t6 kién thic vé 1y luan va k¥ thuat thuc
hién thao tac chuyén mon.

Nhing khoi kién thirc trén ddy 1a nhiing
khéi kién thirc thanh t6 bit budc ma ngudi hoc
phai duoc cung cip va rén diia trong qua trinh
dao tao dé co thé dam bao mot nang luc giao
tiép tdt va bén viing cho ho.

3.2. Vai tro cua kién thirc dau vao trong phdt
trién nang luc giao tiep

Trong chuong trinh dao tao cir nhan ngoai
ngir, ba khéi kién thirc dau vao néu trén dugc
cung cip thong qua mot hé thong gido trinh. O
day, chung t6i tip trung ban vé vai tro cua khoi
kién thirc ngdn ngit, boi vi, theo ching t6i, khdi
kién thtrc nay déng vai tro chu dao trong phat
trién ning luc giao tiép. V& co clu, nhu di duoc
trinh bay & Tiéu muyc 3.1., khéi kién thirc ngon
ngit gdm hai thanh t6: 1) khéi kién thirc ngon ngir
co ban va 2) khdi kién thirc thuc hanh tiéng.

Khdi kién thirc ngon ngit co ban bao gom
cac to hop quy tic ngit phap, nhitng nguyén tic
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ngit am, cac pham tru tr vyng va cac binh dién
ngdn ngit xa hoi va dién ngdn cua ngdn ngit
dich. Nhimg thanh 6 kién thirc nay hop thanh
mot mang hedi phwong thirc t6 hop ngit liéu
tiém ndng ma tir d6 nguoi hoc c6 thé lwa chon
dé mi hoa hodc giai mi ¥ nghia khi thuc hién
hanh vi giao tiép.

Khéi kién thirc thuc hanh tiéng gdm cac
thanh t6 kién thic phd thong vé thé gisi tu
nhién va xa hoi, duge cung cép théng qua mot
hé théng giao trinh véi ndi dung day hoc dugc
bién soan theo chu dé. Nhiing vin ban va ngén
ban duoc tuyén chon dé sir dung trong céc dorn
vi bai hoc c6 chuc nang cung cap cdc yeu 16 tao
nghia tiém nang ca vé mit ngon ngi 1an kién
thire thé gidi. Vai tro cta cac yéu té nay dugc vi
nhu vai tro cua “bot” trong cau: Co bot moi got
nén ho; va 1§ di nhién, “bot” c6 t6t va quy trinh
khuay “bot” ¢6 phit hop thi méi ¢ thé co “hd”
tét. Trong day hoc ngon ngit, d& co du ra la
nang luc giao tiép tot thi ngit liéu dau vao phai
t6t va 1& duong nhién, 1a phai c6 quy trinh giéi
thi¢u, giai thich cach st dung va hinh thuc
luyén tap sir dung von ngit liéu nay phu hop.

Tém lai, dé c6 san phém dao tao dam bao
chat luong, nhit dinh phai c6 hé théng gido
trinh v6i khoi lugng kién thirc dau vao phii hop
dugc cung cp cha yéu thong qua bai giang cua
nguoi day va cac hoat dong nghe, doc, tuong
tac trong va ngoai 16p hoc ctia nguoi hoc.

4. Ting cwong va cai thién kién thirc diu vao
thong qua doi méi chwong trinh dao tao

4.1. Nhitng dé xudt chung vé chwong trinh dio tao

T ndm hoc 2008-2009, tit ci cac hé dao
tao ctr nhan thudc Pai hoc Qudc gia Ha No¢i da
chuyén sang 4p dung hinh thirc do tao theo tin
chi. Viéc thuc hién chuong trinh dao tao theo
hinh thirc dao tao méi nay doi hoi phai co su
d6i méi vé co cau mon hoc ciing nhu ndi dung
clia timg mén hoc. Pé dap tng doi héi nay,
trude hét, nén can nhic kha ning tai ap dung
hinh thitc dao tao theo hai giai doan cho nhiing

chuong trinh dao tao cir nhan ngoai ngli: Giai
doan 1 - Giai doan thuc hanh tiéng co sé (dai
cwong) va giai doan 2 - Giai doan thu"c hanh
tiéng néing cao (chuyén sdu). Piéu can luu y &
day 1a, viéc chia qua trinh dao tao thanh hai giai
doan chi nham muc dich tao dinh huéng va
trong tam cho ting giai doan.

Giai doan 1 ¢6 trong tdm 1a cung cip c6 hé
théng kién thirc co ban vé ngit 4m, ngit phép, tir
vung cua ngén nglt dich va tao méi truong phu
hop va moi diéu kién can thiét cho nguoi hoc
luyén tap ap dung von kién thirc nén tang nay
vao cac hoat dong giao tiép thuc té & trong ciing
nhu ngoai 16p hoc. Vén kién thirc ngdn ngit va
k¥ ning thuc hanh giao tiép co ban 1a can thiét
va chung cho moi béac, moi h¢, moi loai hinh
dao tao: tir phd thong dén sau dai hoc; tir
chuyén ngir dén khong chuyén ngir; tir s pham
dén phién dich; tir chinh quy dén tai chirc; tir
vin bang thtr nhit dén vin bang hai; tir vin
bang don dén van bang kép. Ngoai ra, giai doan
nay con c6 mot nhiém vy quan trong nira, la
cung cap khoi kién thirc phé thong vé thé gidi.

Giai doan 2 c6 trong tam 1 tiép tuc cing cb
va nang cao ning luc giao tiép cho nguoi hoc
thong qua viéc day hoc cac moén hoc cod ndi
dung 1y thuyét chuyén nganh chuyén sau. Vi du
nhu: cac bo mén 1y thuyet tleng (N gon ngit xa
hoi hoc"”, Phan tich dién ngon®, v.v... cac bd
moén nghiép vu (Ly luan va Phu:ong phap day
hoc ngoai ngit, Ly ludn va Phuong phéap bién-
phién dich chung, Ly luan va Phuong phéap
bién-phién dich chuyén nganh, v.v...).

4.2. Nhitng dé xuat vé tai co cau mon hoc

Dua vao nhiing phén tich va dé& xuét & Muc
1. va Tiéu muc 4.1., Chuong trinh dao tao
chudn cac nganh ngoai ngit, dugc cong b trong
cubn “Chuong trinh dao tao dai hoc” cua Dai
hoc Quéc gia Ha Noi [1], nén c6 mot s diéu
chinh nhu sau:

M Neén duoc xép vao nhom Cdae mén hoc bit bude
@ Nén duoc xép vao nhom Cde mén hoc bit bude
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Trudc hét, can nang cap moén tiéng Viét
thanh mén tiéng Viét khoa hoc véi thoi luong it
nhit 12 5 tin chi thay vi 3 nhu hién nay. Thoat
nghe chdc hin nhiéu nguoi khong khéi cam
thiy ngac nhién, nhung, qua nghién ctru, trai
nghlem trao dbi V0’1 sinh Vlen va ddng nghiép,
c6 thé khang dinh rang, néu ngudi hoc ¢6 nang
luc giao tiép ban ngtr t6t thi thong qua chuyén
di ngit dung, von kién thirc va ky ning duoc
tinh liy thong qua ban ngit s& 1a nén
téng/phuong tién cua tu duy ndi chung va tu
duy bang ngoai ngir noi riéng. O day, chung ta
can diac biét nhan manh vai trd cta kién thuc
nén/tri thirc vé& thé gidi xung quanh, chu yéu
dugc tao dung thong qua va duge luu giit bang
ban ngit, ddi véi qua trinh tao dung va phat
trién nang luc giao tiép ngoai ngir. Khdi kién
thirc nay dugc chuyén giao thong qua chuyén di
phi cu tric.

Tiép theo 13, hai mon Ngit phap thuc hanh
téng hop va Ngit am thuc hanh nén duoc xép
vao nhom Cdc mén hoc bdt bude véi thdi lugng
it nhat 14 3 tin chi thay vi 2 nhu hién nay. Ngoai
ra, nén b6 sung mén Tl vung - Céu tao tir hodc
CAu tao tir - Hinh thai hoc (tay theo cach goi)
vao khdi kién thirc ngdn ngir bét budc va ciing
v6i thoi lwong it nhét 1a 3 tin chi. Nhiing mén
hoc vira duoc dé cap cung vdi cac mon: bit
nudc hoc va Giao thoa Vian héa nén duge to
chic giang day ngay tir nim thtr nhét; boi vi
chung 14 nhitng mén hoc cung cip nhiing thanh
t6 kién thirc nén tang cho viéc tao dung va phat
trién 1) ning luc ngit phap - thanh t chi chdt
cua nang luc tri thirc ngon ngiz va 2) nhiing
thanh t6 kién thuc vé dat nude, con nguoi, van
hoa ban ngit - khi kién thirc nén cho viéc phat
trién nang luc dién dat nhin tr gbc d6 ngdn ngit
x3 hoi hoc. Piéu nay doi hoi nhitng ngudi bién
soan gido trinh phai thiét ké ndi dung cac mén
hoc nay sao cho ching co thé cung cép mot
cach co hé thong nhimg kién thirc by mon co
ban nham tao dung khoi kién thikc nén ting hd
tro, trudc hét, cho viéc phat trién céc ky nang
thuc hanh tiéng, sau do, la viéc day hoc céc
mon 1y thuyét tiéng.

4.3. Nhimg dé xudt vé phan bé thoi heong cho
cdc mon thuc hanh tieng

Vé thoi lugng, cac phan mén thyc hanh
tiéng (THT) co so: Nghe-Néi va Poc-Viét nén
duogc tap trung thuc hién trong bdn hoc ki dau
(giai doan 1) v6i thoi lwong tir 15 dén 18 gio tin
chi/01 16p/01 tudn, nhim phdt trién nhanh ning
luc giao tiép co s& cho nguoi hoc 1am nén tang
cho giai doan 2 - giai doan phat trién k¥ ning
thuc hanh tiéng nang cao.

Sang giai doan THT nang cao, ngudi hoc
tlep tuc dugc hoan thién ky nang thuc hanh
tiéng ctia minh thong qua cdc mén hoc 1y thuyét
ngon nglt c6 ndi dung chuyén nganh chuyén
sau. Nhu vay, nhi€ém vu nang cao nang luc giao
tiép cho nguoi hoc duoc gido vién cac bd mon
Iy thuyét tiéng tiép tuc chur khong phai ding lai
0 dau do trong qua trinh dao tao, sau hoc ki 6
ching han. Pé lam duoc diéu niy, ndi dung
nhitng mon 1y thuyét tiéng phai dugc tai thiét ké
va cach day hoc chung ciing phai dugc diéu
chinh sao cho ching thuc sy tré thanh nhiing
mon hoc “thuc hanh tiéng ndng cao” voi mot
hé¢ théng chuyén d& cé ndi dung thién vé& cac
binh di¢n triru tugng hon ctia ngdén ngit. Nho
vdy, qua trinh phét trién ning lyc giao tiép cho
nguoi hoc khong bi gian doan va vai tro cia
nguoi day nhung bo mon 1y thuyet tiéng vira
nhu 13 ngudn cung cap thong tin, kién thirc vé bo
mon vira 1a ngudi hd tro va hudng dan nguoi hoc
tiép tuc phat trién ning lyc giao tiép cia minh
theo cac chi dé khac voi nhimg chi dé di dugc
day hoc & giai doan du cta qua trinh dao tao.

5. Két luén

Trong day hoc ngoai ngit, kién thirc dau
vdo ludn 1a yéu té then chdt. Khdi kién thuc
nay, néu duoc cung cap du ca vé lugng 1an chat
thong qua mot chuong trinh dao tao c6 co cu
va ndi dung moén hoc hop ly, trong mot moi
truong day hoc “than thién”, dugc luyén tép sir
dung dung cach va dung mirc, s€ dugc chuyen
héa thanh mot 16 hop kién thirc nen vé thé gidi,
vé ngoén ngit dich, cling nhu vé mot loat cac
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chién luge st dung ngdn ngu’ trong giao tiép (4]
thue té. T6 hop kién thirc nay la yéu to nén tang
quyét dinh su thanh cong cua qud trinh tgo (5]

dung va phat trién nang lyc giao tiép cho moi
doi twong nguwoi hoc ngogi ngir.
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The role of input knowledge in the developing of foreign
language communicative competence

Do Ba Quy

Department of Post-Graduate Studies, College of Foreign Languages,
Vietnam National University, Hanoi, Pham Van Dong Street, Cau Giay, Hanoi, Vietnam

The paper has two purposes: 1) to review most popular views on communicative competence,
input knowledge and its role in the developing of communicative competence; and 2) to suggest some
changes and amendments to the existing foreign language bachelor training program at the College of
Foreign Languages, Vietnam National University, Hanoi towards the provision of appropriate input
knowledge in three areas: 1) foundation knowledge, 2) language knowledge, and 3) specialist
knowledge on the basis of the newly proposed modified version of communicative competence that
comprises three components: language knowledge competence, world knowledge competence and
strategic competence. The combination of these bodies of knowledge is fundamental to success in the
building and developing of communicative competence for all language learners.
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