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DAY NGHE HIEU TRONG PIEU KIEN
THIEU MOI TRUOGNG TIENG TU NHIEN

1. Gi6i thiéu

Thuat ngit “nghe” duge st dung trong
day ngoai ngii dé chi mot qué trinh phc
tap cho phép ching ta hiéu ngén ngii
khau ngii/néi. Nghe, mot ki nang ngén
ngii dugc st dung rong rai nhat, thuong
duge st dung trong méi quan hé véi cac
ki niang khéc nhu néi, doc va viét. Nghe
la mot phuong tién quan trong dé thu
nh4n ngdn ngt (ca ngdn ngii thi nhat va
ngon ngtt tha hai). N6 1a mot kénh trong
d6 nguoi ta xt 1i ngdn ngii theo thoi gian
thuc tai - st dung toc d9, cac don bi nhap
ma va nhat nging duy nhit c6 mot
khong hai d6i v6i ngdén ngii néi. Bai viét
du dinh dé cap dén mot sd van dé lién
quan dén khai niém nghe va day nghe
trong méi trudng ngoai nglt, mot méi
trudng thuong duge cho 1a thiéu giao tiép
tu nhién. N6 du dinh xoay quanh thao
luan nam véan dé chinh: (i) béi canh ctua
viée day nghe, (i) quan diém nghe tix
duéi 1én va nghe tir trén xuéng, (iii) mot
s6 dang van ban nghe dién hinh, (iv) mét
s6 kho6 kh#n trong khi nghe mét van ban,
va (v) d6i mdi viéc day ki nang nghe hiéu
nhu thé nao dé c6 hiéu qua t6t nhat.
2. Hoan canh ra d6i cta ki nang
nghe hiéu trong day ngoai ngir

Nghe hiéu trong day ngoai ngit da
trai qua nhiing anh huéng quan trong do
két qua cha nhiing su phat trién trong
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khoa hoc dan toc hoc, gido duc hoc, ngoén
ngii hoc, va xa hoi hoc. K& tir khi ngoai
ngit dudc day tit thoi ¢6 Hi Lap cho dén
tan thé& ki 19, hoc ngoai ngii chi yéu
dudgc trinh bay duéi hinh thiic vin viét,
v6i vai tro quan trong duge dat vao ngit
phap quy chuén, tir dién song ngii va vao
“c4c cau c6 van dé&” bdi vi dich dung cé
vai tro trong tam. Nghe bt dau c6 tam
quan trong trong day ngoai ngii vao cudi
thé& ki 19 vé6i phong trao “cach tan” trong
d6 cac nha ngdén ngii hoc tAm i mudn
nghién ctu qua trinh thu dic ngoén ngit
thi nh4t trong tré em va ap dung né vao
qua trinh hoc ngoai ngii ciia ngudi 16n.
V6i su quan tdm nay, ngdén ngit khiu
ngti khong nhiing da trd thanh muc dich
ma con la phuong tién cho viéc hoc ngoai
ngii. Do chinh xac cia nhan thtc va sy
rd rang cua tri nhé tré thanh cac ki nang
hoc ngoai ngii trong tam.

Céc ki nang khdu ngii cang dudc
khuyén khich hon vao nhiing nam 1930
ctua thé ki 20 khi ma cidc nha ngén ngit
hoc nhan hoc bit dau nghién citu va mo
ta cac ngdn ngii khong c6 hinh thiic chit
viét trén thé& giéi. Bi anh hudng béi
phong trao nghién cGu ngén ngi nhan
hoc, Bloomfield da tuyén bé rang “ngudi
ta hoc dé hiéu va néi mot ngdén ngit chu
yéu théng qua nghe va bit trude ngudi
ban ngii” (Bloomfield [2,1942]). Vao
nhiing nam 1940 cta thé& ki 20, cac nha
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ngoén ngi hoc tng dung Mi da hinh thic
hoa “duong huéng khiu ng&” thanh
phuong phap nghe-néi “audio-lingual
method” véi @0 nhan duge diat vao viée
rén luyén hai ki néng nghe-néi va viéc
st dung t6i da phong hoc tiéng. Gia dinh
c6 ban ctua phuong phap nghe-néi la
ngudi hoc c6 thé duge “ddo tao” théng
qua ngdén ngii dau vao lién tuc dude cau
tric va phan d6 kho dé dé lam thay d6i
théi quen nghe ctia ho.

Ngudc lai véi duong hudng hanh vi, 6
vuong quéc Anh nguoi ta thay cé mot
méi quan tAm ngay cang ting vao céc
duong huéng tinh huéng. Firth va cac
nha ngdén ngii hoc cing thoi véi 6ng tin
riang “ngdén canh tinh huéng” chi khéng
phai cidc don vi ngdn ngli xdc dinh y
nghia cia cac phat ngén. Diéu nay co
nghia 14 ¥ nghia 12 chiic ning cua ngén
canh tinh huéng va ngén canh van hoa
trong d6 n6 xuét hién va rang hiéu ngén
ngii bao gém su tich hgp gitia hiéu biét
ngdn ngii va su giai thich phi ngén ngii.

Nhiing anh hudng li thuyét quan
trong khac c6 quan hé dén cac cong trinh
ciua Chomsky va Hymes. Viéc Chomsky
cudi cung chdp nhan quan diém “bam
sinh” trong viéc thu dic ngon ngit da dua
dén khai niém “tri tué tim y nghia” va
quan niém vé “duong huéng tu nhién”
trong viéc hoc ngoai ngit. Trong ducng
huéng tu nhién, ngudi hoc 1am viée theo
mot chuong trinh trong néi tdm va yéu
cdu cac ngii liéu dau vao (khéng can
thiét phai theo trinh tu tit dé dén khoé) dé
thiét lap nén hé théng ngii dich. Phan
tng lai khai niém “ning lyc ngdén ngd”
cta Chomsky, Hymes (1971) da dé xuat
khai niém “nang lyc giao ti&p”. Ong
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khang dinh ring diéu quan trong khéng
phai 1a viéc ngdén ngii duge két cdu nhu
thé& nao vé mét noi tai, ma 1a su hiéu biét
vé viéc ngdn ngii duge st dung nhu thé
nao vé mit xa hoi (ngoai tai).

Puong hudéng ngbén ngit hoc xa hoi
nay, sau nay dugc hinh thtc hoa thanh
moén hoc nhu “phén tich héi thoai” c6 anh
huéng 16n dén viéc gidng day va xAy
dung chuong trinh day ngoai ngt. Hoi
ddéng chau Au da dé xudt mot chuong
trinh dudc goi 1a “chuong trinh cot 161"
ma moi ngudi hoc duge cho 1a phai dat
dugc trong nhiing giai doan dau cua viéc
hoc ngoai ngii. Phong trao “day ngbén ngt
giao tiép” (communicative language
teaching) bit ddu xem nghe nhu 1a mot
bd phan cdu thanh cta ning lyc giao
tiép. Nghe dé ldy nghia dé tré thanh
trong tam chinh yéu va viéc tim ngit
liéu dau vdo phu hop co tém quan
trong ddc biét.

Vao cudi nhiing nam 1960 va dau
nhiing nadm 1970, cac nha ngdén ngd hoc
tng dung nhan ra rang nghe la kénh
quan trong qua dé ngudi hoc ti€p can
duge véi ngii liéu cta ngoai ngti, va nd
ciing 14 ngudn kich thich su thu dic ngén
ngit. Ngay nay ngudi ta thita nhan ring
nghe 14 mét cong cu dic luc cho viéc hoc
ngoai ngit. Vay day nghe nhu thé nao dé
c6 hiéu qua trong diéu kién thiéu moi
trudng tiéng tu nhién nhu 6 Viét Nam?
Day la chu dé chinh dudc thio luan
trong nhiing muc tiép theo.

3. Quan diém nghe tir dudi 1én va
nghe tif trén xuéng

Diéu gi xay ra khi ching ta muén
hiéu nhiing thong diép bing khiu ngi?
Ngudi nghe thuong lam gi dé 18y nghia
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ti cidc van ban ho nghe? Mot trong
nhiing cau tra 16i kha di c6 thé 1a ho
phan chia ludéng 16i néi ra thanh cac am
cau thanh, néi cic Am nay lai véi nhau
dé tao thanh cac tir, két hop cac tit lai véi
nhau thanh cac cud, cac clu, cac doan,
v.v... Quan diém nghe nay duge goi la
nghe “tit dudi 1én” (nghia 14, nguci nghe
quan tAm dén di liéu trong cac tin hiéu
16i néi dang di vao). Tuy nhién, nhu c6
thé thdy, hinh thic nghe kiéu nay boc 16
mét s6 nhude diém c6 thé duge minh hoa
bing vi du dusi day:

Text 1
- “Whatever are you doing up here?”

- “I'm trying to repair the bell,’” ‘Tve
been coming up here night after night for
weeks now. You see, I was hoping to give
you a surprise.”

“You certainly did give me a
‘You've probably woken up
everyone in the village as well. Still, I'm

glad the bell is working again.”

surprise.

- “That’s the trouble.” “It’s working all
right, but I'm afraid that at one o’clock it
will strike thirteen times and there’s
nothing I can do about it.”

- “We’ll get used to that. “Thirteen is
not as good as one but it’'s better than
nothing. Now let's go downstairs and
have a cup of tea.”

HAu hét ngudi hoc tiéng Anh nhu 1a
mot ngoai ngii d trinh d6 ti trung cap trd
1én déu thay it gap khé khin trong viéc
hiéu biét cac Am thanh, tit, va cAu trong
doan thoai trén. Sau khi nghe xong mot
vai lan ho c6 thé viét duge tém tit, tra 16i
cau héi hodc c6 thé ké lai duge doan

thoai. Tuy nhién, néu ho dugc cho mot
“ngdn canh tinh huéng” (Halliday [5,
1978]) nao d6 thi viéc giai nghia bai nghe
s& ¢6 thé dé hon nhiéu. Vi du, néu ngudi
nghe dudc noéi rang Text 1 1a mét doan
thoai gitta mét vi cha xt v6i mot con
chién va dugc cho biét d6i chut vé tién
canh din dén doan thoai nay chéng han
nhu: “Chiéc déng hé ctia nha tho da bi
héng tit 1au va mot con chién tén 1a Bill
da c6 ging Am tham chita chiéc chuéng
dong hoé cho nha thg, doan trich ma cac
ban/em sé nghe la doan thoai gitia Bill
va vi cha x@ ...” thi ngudi nghe chic sé
th&y dé hiéu hon rat nhiéu.

Cho ngudi nghe biét mét s6 dac diém
nao d6 cua ngdn canh sé gitip ho mang
kién thiic tit bén ngoai van ban vao viéc
giai thich va hiéu chinh ngén ban &y.
Piéu nay minh hoa cho mot diém quan
trong; d6 la, y nghia khong chi nim
trong tii 6 trong bing nghi 4m hay trong
dia CD ma né con ton tai ca trong dau
cia ngudi nghe niia. Nguoi nghe thanh
cong thuong la nhitng nguoi biét st dung
kién thic cd trong ddu va kién thic
ngoai ddu dé gidi thich nhiing gi ho nghe
thdy. Viéc st dung kién thic trong dau
hay kién thtic khong dugc nhap ma truc
tiép trong ti dugde goi 14 quan diém nghe
“tU trén xudng”.

Trong thuc t& nghe, ca hai cach giai
thich ¥ nghia “tt du6i 1én” va “tu trén
xudng” déu dudc cho 14 xay ra § cac miic
d6 khac nhau trong t8 chtic nhan thic:
am vi hoc, ngit phap, ti vung va phan
doan. Qua trinh phiic tap nay thudng
dugc cac nha giao hoc phap ngoai ngit goi
14 “m6 hinh xt 1i song song” cia su hiéu
biét vé ngén ngi. Su thé hién & nhiing
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cap dd nay tao ra su hoat ddong ¢ nhiing
cdp do khac. Toan bd mang ludi tuong
tac duge st dung dé tao ra mot su “khép
ndi t6t nhat” phu hgp véi tat ca cac cap
d6 nay véi nhau.

4. Mot s6 kiéu vian ban thuong duge
st dung dé phat trién ki nang nghe

Ching ta hay xét thém bon vin ban
dudi day.
Text 2

My best friend is Ha. We've been
friends for a long time. We used to live in
Nguyen Cong Tru Living Quarter in
Hanoi. Her family moved to Haiphong in
1985. So it is always great to be able to
meet somebody who used to live in the
same building. It is said that Haiphong
people are cold but Ha is really, really
friendly. I first started to get to know her
when I was going on a trip to Do Son last
year and I didn’t know anybody there. I
gave Ha a ring and she was so friendly,
she said, “Oh, I'll come to visit you.” So
she rode on her motorbike to Do Son and
twenty minutes later she was there. She
stayed with me for two days. She
happened to know a lot of people there, so

she introduced me around, and we’ve
been best friends ever since.

Text 3

The procedure is actually quite
simple. First you arrange things into
different groups. Of course, one pile may
be sufficient, depdending on how much
there is to do. If you have to go
somewhere else due to lack of facilities
that is the next step, otherwise you are
pretty well set. It is important not to
overdo things. That is, it is better to do
too few things at once than too many. In
the short run this may not seem
important, but complications can easily
arise. A mistake can be expensive as well.
At first the whole procedure will seem
complicated. Soon, however, it will
become just another facet of life. It is
difficult to see any end to the necessity for
this task in the immediate future, but
then one can never tell. After the
procedure is completed, one arranges the
materials into different groups again.
Then they can be put into their
appropriate place. Eventually they can be
used once more, and the whole cycle will
then have to be repeated. However, that is
a part of life.

Text 4
Bob:  Didn’t you once go sailing? On a holiday or something?

Jane:

Oh, yes!
Bob:  Tell me about it.

Jane: [Ill never forget the time I first went, actually. Um ... I set off from the shore
to get to the boat in a little dinghy ...

Bob:  Yes.

Jane:

. with an engine. And that was fine, I was chugging along and about

halfway there I suddenly noticed that water was coming in at the bottom.

Bob:  Oh, what did you do?
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Jane:

Er ... I looked around to see if there was a bucket - I could chuck it over the

side - and all there was in fact was a sort of shovel thing. So ...
Bob: Oh, what hap ... what happened next?

Jane:

Well, I started shoveling water out and ... um ... oh yes, the

... the next

thing that happened was that the engine stopped, so there ...
Bob: Uh! How did you feel about that?

Jane:  Op, terrible! And I'd never been sailing before ... ¥

Bob:  yes.

Jane: 1 couldn’t even swim actually. And I didn’t know what to do ... um ... as far as I
remember, I ... I started shouting and whistling and nobody took any notice.

Bob: Yes.

Jane:

Um ... and ... oh, then I ... then I used the shovel as a ... as a ... as a paddle

- started paddling on either side - and I slowly got towards the boat ...

Bob:  Yes, yes.
Text 5

The spaceship flew around the new
planet several times. The planet was blue
and green. They couldn’t see the surface
of the planet because there were too many
white clouds. The spaceship descended
slowly through the clouds and landed in
the middle of a green forest. The two
astronauts put on their space suits, opened
the door, climbed carefully down the ladder,
and stepped onto the planet.

The woman looked at a small control
unit on her arm. “It’s all right”, she said
to the man. “We can breathe the air ... it’s
a mixture of oxygen and nitrogen.” Both
of them took off their helmets and
breathed deeply.

They looked at everything carefully. All
the plants and animals looked new and
strange. They couldn’t find any intelligent
life. After several hours, they returned to
their spaceship. Everything looked normal.
The man switched on the controls, but

nothing happened. “Something’s wrong,”
he said, “I don’t understand ... the engines
aren’t working.” He switched on the
computer, but that didn’t work either.
“Buve,” he said, “we are stuck here ... we
can’t take offI” “Don’t worry, Adam,” she
replied. “They’ll rescue us soon.”

Diéu dau tién can phai luu y khi quan
sat 5 van ban trong hai muc 3 va 4 1a cé
hai vén ban doc thoai (dugc tao ra béi mot
nguoi néi) (Texts 2 va 3), 2 van ban dél
thoai (dudc tao ra bang ¢6 ging cua tit hai
nguoi tré 1én) (Texts 1 va 4), vA moét vin
ban vita doc thoai viia d6i thoai (Text 5).
Tuy nhién, néu kiém tra ki ludng hon
ching ta sé thdy rang cic van ban 2, 3, va
5 ¢6 nhifu dic diém gidng nhau hon vin
ban 4. Ching déu dudc co cdu va hiéu
chinh cdn than trong khi vian ban 4 lai
dudng nhu mang nhiéu dic diém tic thi
hay ngén ngti bot phat hon. Va néu xem
xét mot s6 vi du van ban khéc ta c6 thé
thay ring vin ban nghe thudc nhiéu kiéu
khac nhau. Cac kidu vian ban nay cé thé
dudc trinh bay trong luge d6 dudi day:
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Céac van ban nghe
Doc thoai Héi thoai
| | | |
Dugc lap Khong dugc Lién nhan Giao dich
. . |
ké hoach lap ké hoach

Khéng quen thudc

Quen thudc

Hinh 4.1. Phan loai cac van ban nghe

Trong gido hoc phap ngoai ngit, mic du
doc thoai va d6i thoai déu la d6i tugng dé
day nghe hiéu, nhung day nghe cac vin
ban doc thoai can phai c6 nhiing tht thuat
khéc vé6i day nghe cic van ban d6i thoai.

5. Mot s6 kho khian ctia ngudi hoc trong
khi nghe

Xac dinh d6 khé dé ctia van ban nghe
14 v&n dé ma cac nha xay dung chuong
trinh thuong gip phai.

Brown va Yule (1983) da goi ¥ bon
nhém cac yéu t3 c6 thé anh hudng dén do
khé ctia cac nhiém vu phat trién khiu ngi
dac biét 1a dén viéc phat trién ki ning
nghe hiéu: () cac yéu t& lien quan dén
ngudi néi (bao nhidu ngudi, ho néi nhanh
nhu thé& nao, giong diéu ctia ho ra sao);
ngudi nghe (vai dién ctia ngudi nghe - ho 1a
ngudi tham gia truc tiép hay 1a ngudi nghe
gian tiép, cidp do cua phan tng duge yéu
cau, hting thi ca nhan vao chu dé); noi
dung (ngii phap, ti viung, ciu tric théng
tin, kién thtic nén); hd trg (c6 tranh anh,
biéu bang hay gi4o cu truc quan dé hd trg
cho qua trinh nghe hay khong).

Trong mot loat cac thi nghiém vé
nhiing kh6 khan trong khi nghe, hai nha
nghién cttu Anderson va Lynch (1988)
nhan thay rang khé khén cia cac nhiém
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(Nguén: Nunan, 1991:21)
vu nghe dic biét bi anh hudng béi nhiing
yéu t6 sau day:

a) TG chiic cua thong tin (cac van ban
trong d6 trat tu théng tin dudc trinh bay
an khép véi trinh ty thoi gian trong doi
séng thuc nghe dé hiéu hon nhiing van
ban trong d6 théng tin dugc trinh bay
khéng theo trinh ty thoi gian.)

b) Su quen thudc cua chi dé nghe
hay kinh nghiém ctia ngudi nghe d6i véi
chu dé dang nghe.

¢) Su tuong minh va diay da cuaa
thong tin.

d) Cac cach dién dat quy chiéu duge
st dung (vi du, viéc st dung cac dai ti
cht khéong phai 14 cac s6 chi thuong lam
cho vin ban khé hiéu hon.)

e) Liéu vin ban md ta cac méi quan hé
“inh” (vi du, cac s6 liéu trong céac biéu
bang) hay “dong” (vi du, mot tai nan & doc
duong hay mot cudc phong van truc tiép).

D6 khé dé cia mdt van ban nghe cé
thé dudgc minh hoa bang nhiém vu “nghe
va tim duong di”. Trong nhiém vu nay,
hoc sinh nghe ngudi néi méd ta vé mot
chuyén di, mot tuyén dudng hay mot
chuyén du lich va phai 1an theo tuyén
duong trén ban d6. Ngudi thiét k& nhiém
vu da dang hoia mot cach c6 hé thong
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kiéu ban d6, su tron ven cua théng tin,
hoéc khdi diém hoidc diém két thic dude
dua ra, s6 lugng cac diac diém va su
tudng thich ctia thong tin dudge trinh bay
trong vén ban. Nhiing su da dang hoa
nay da lam thay d6i @6 khé cta nhiém
vu nghe. Ngudi ta thiy rang ban d6 dudc
dat theo hinh chii nhat véi tat cd nhiing
con duong dugc danh dau d& nghe hon
nhiing ban d6 trong d6 nhiing con dudng
va ngd ngach khong duge danh dau
thudng xuyén; nhiing ban d6 c6 duong va
ngd ngach lai d& nhan ra hon nhiing ban
do c6 nhiing méc hiéu tu nhién. Tinh
theo d0 tron ven cua thong tin, cac
nhiém vu nghe hiéu trd nén khé khan
hon theo s6 lugng cdc muc duge dé cap
trong van ban nhung lai khong cé trong
ban . Nhitng ban d6 trong d6 diém
xuét phat va diém tan cung caa tuyén
duong dudc chi trén ban d6 dé nghe hon
nhiing ban d6 trong dé chiing bi luge bod.
Khi s6 lugng cac dac diém (toa nha, céc
moc tu nhién, v.v...) ting 1én thi d6 khé
cling ting lén. Va néu nhin t géc dd quy
chiéu, thi ngusi ta thay ring st dung tit
lap lai nghe dé hon céach st dung ti dong
nghia. Kh6 khan nh4it thuong 14 nhiing
nhiém vu trong d6 c¢6 nhiing théng tin mau
thuan nhau trong van ban va & trén ban do.

Nhin tit quan diém ngudi hoc, nhiing
kho khan duéi day thuong dude chi ra:

- Khé khén vé nghe Am trong ngoai ngii.

- Phai hiéu tit ci cac ti trudc khi
hiéu ¥ ngusi néi mudn dién dat.

. Khéng hiéu dude ngudi ban ngit khi
161 n6i duge néi nhanh va tu nhién.

. Can phai nghe di nghe lai nhiéu lan.

. Thdy khé nim bit dudc tit ca cac
thong tin va khong thé du doan duge
thong tin tiép theo.

- Khéng thé tap trung vao mét van
ban dai va dé budn chan khi phai nghe
nhiing vén ban dai.

6. Mot s6 hoat dong nham nang cao
hiéu qua cta ki ning nghe hiéu

Nghe mot vin ban bing ngoai ngii
qua bang cassette hay qua radié thucong
12 mot sy thach d6 do6i véi nhiéu ngudi
hoc. Li do 1a vi khi nghe nhiing van ban
theo kiéu nay, ngusi hoc khong c6 nhiing
gdi ¥ truc quan. Thém vao d6, c6 mot yéu
t6 tam 1i khién ngudi hoc thay nghe khé
hiéu hon - d6 14, ngudi hoc thudng nghi
rang ho s& khong hiéu bai nghe. Chinh vi
vay, truée khi nghe, ngusi day can phai
chuén bi tdm li nghe cho ngusi hoc. Pé
ning nghe duge day cé6 hiéu qua, can
phai chia tiét day ra thanh ba giai doan
tach biét:

a) Giai doan trudc khi nghe

b) Giai doan trong khi nghe

¢) Giai doan sau khi nghe
6.1. Giai doan trudc khi nghe

Hoat doéng trudc khi nghe thudng
ngin, nhiéu nhat 1a 5 - 7 phit. Cac hoat
dong trong giai doan nay cé thé la:

- Cho hoc sinh 1am quen véi chu dé
ctia bai nghe, v6i mot s6 ti ngii duge cho
1a méi d6i véi hoc sinh dé ho c6 thé nghe
hiéu dugc bai nghe trong giai doan trong
khi nghe. Hoc sinh ¢6 thé duge yéu cau
lam viéc theo ca nhén, theo cédp hoic
theo nhém dé lam quen véi cha dé hay
thdo luan vé mot van dé gi d6 va tim ra
giai phéap. Gido vién c6 thé dua ra mot s6
tit ngii méi, doc to cho hoc sinh nhéc lai
cho dung ngt 4m, ngit diéu. Gido vién co
thé yéu cau hoc sinh cho biét nghia cua
cAc ti ngit nay. Néu hoc sinh khéng biét
thi gido vién c6 thé giai thich bang tiéng
Anh theo cic hinh thic nhu giai nghia,
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dua tu dong nghia hay nghich nghia,
hosc dé tiét kiém thoi gian, gido vién cé
thé cho hoc sinh biét nghia cta céac tix
ngit da cho bing cach cho cac nghia tiéng
Viét tuong duong.

- Mbt yéu cAu co ban niia ¢ giai doan
truée khi nghe 1a gido vién phai dua ra
céc hoat dong da dang dé duy tri déng co
va hting thi hoc tap ctia hoc sinh.

Moét s6 hoat dong dién hinh & giai
doan trudc khi nghe la:

- Phan biét am: Yéu cAu hoc sinh
phan biét nhiing 4m gidng nhau va
nhiing 4m khac nhau.

- Phan biét trong Am cua tit: Yéu cau
HS xac dinh am tiét c6 trong Am (cac tu
da am tiét hay cung ti trong céc ti loai
khac nhau - danh ti hay dong tw).

- Phan biét trong 4m cau: Yéu cau
HS phan biét cic ti dudc nhadn manh
trong cau.

- Dong nao: Cho hoc sinh lam viéc theo
cap hay theo nhém dé tim ra nhiing ti ngit
hay cac ¥ lién quan dén bai sip nghe.

- Théo luan: Cho hoc sinh thao luan vé
nhiing ndi dung lién quan dén bai sdp nghe.

- Dat cau héi va tra 11 theo cip/nhém vé
nhiing néi dung lién quan dén bai sip nghe.

- D6 vui lién quan dén noéi dung cua
bai sép nghe.

6.2. Giai doan trong khi nghe

Dé gitp hoc sinh thuc hanh nghe dé
14y nhiing théng tin khai quat, yéu cau
ho nghe va tim ra

- C6 bao nhiéu ngudi trong van ban?

- Cau chuyén hay hoi thoai néi vé cai gi?

- Cau chuyén xay ra & dau?

- Cau chuyén xay ra khi nao?

- Cau chuyén md dau ra sao? Két
thic nhu thé nao?

Dé gitip hoc sinh thuc hanh nghe 14y
nhiing thong tin cu thé, gido vién yéu cau
hoc sinh nghe c4n than dé tra 15i nhiing
cau héi cu thé. Ho c6 thé ghi lai nhiing
thong tin dugdc yéu cAu bing viéc dién vao
cac b trong trong bang da cho. Vi du:

Luu ¥ ring & giai doan nay goi ¥ cta
gido vién 1a hét stic quan trong. Mic du
trong doi song thuc tai ngudi ta thudng chi
nghe c6 moét 1an nhung 6 trong 16p gido vién
¢6 thé cho hoc sinh nghe mot vai l4an.

Dé hiéu sau hon gido vién cb thé yéu
cau hoc sinh nghe lai va dit mot s6 cAu héi
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(chiOu cao) (cOn n&ng) (tugi) (t&c) (quCn . 0)
Witness 1
(Nh©n chgng 1)
Witness 2
(Nh©n chgng 2)
Witness 3
(Nh@n chgng 3)
véi “Tai sao?”, “Theo ban ...”, “Néu ban 1a ...

thi ban sé lam gi?”, v.v...

Duéi day 14 mot s6 hoat dong day hoc
trong giai doan trong khi nghe (Chi tiét xin
xem thém Hoang Vin Van [7,8,1999,
2001]):

- Dictation: Day 1a mot thu thuat day
nghe hiéu hay kiém tra sy hiéu biét va
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danh van trong cac hinh thtc nhu tu,
cau, vin ban.

- Cloze Listening: Yéu c4u hoc sinh
nghe va dién vao khoang trong.

- Comprehension questions:

- Multiplt choice: Yéu cau hoc sinh
chon cau tra 16i ding nhat.

- True/False: Yéu cau hoc sinh chon
cau tra 161 Ding/Sai.

- Open-ended: Yéu ciu hoc sinh két
thic cau.

- Ticking off items: Hoc sinh gach bé
hang muc khi nghe.

- Detecting mistakes: Khi ké mét cau
truyén hay moé ta mot cai gi dé trong 16p
hoc, giao vién gia vd méc 16i. Hoc sinh
phai tim va stia nhiing 15i d6.

Predicting definitions: gido vién
cung cdp dinh nghia vin tit vé mot
ngudi hay mot vat ndo d6, hoc sinh viét
vao v6 xem nguoi hay vat dé 1a gi.

- Answering questions: hoc sinh tra
161 cac cau hdi thong qua viét.

- Matching picture with sentence: hoc
sinh khép hinh anh véi cAu ma ho nghe thay.

- Sequencing: Theo nhiing gi dugc
nghe, yéu cau hoc sinh sip xép cac ciu
theo trinh tu logic.

- Identifying emotional tone: (su tic
gian, nham lan, v.v...), sd lugng ngudi néi,
ngdn canh ctia vin ban (3 pho, é chg, v.v...)

- Summarising: Yéu cau hoc sinh viét
¥ chinh va nhiing chi tiét chu yéu cia van
ban cic em da nghe véi s6 lugng ti giéi han.

- Skimming: Yéu cau hoc sinh tém
tat van ban bang moét cau hay bang cach
cho van ban d6 mot nhan dé.

- Scanning: Yéu ciu hoc sinh viét ra
nhiing théng tin chi tiét dé tra 16i céc
cau hoi “Wh-”.

- Inferencing: Trén cd sd cua nhiing
thong tin HS nghe thay tit vin ban, ho
phai hiéu dude nhiing ¥ nghia ham chi
st dung cac hinh thic True/False hay
Multiple.

- Information gap: Trén cd s6 cua
nhiing gi hoc sinh chua biét, ho phai di
theo tiép viéc md ta, phuong huéng hay
huéng dan véi su gitip dd cta tranh anh,
ban db, biéu bang, v.v... dé dién hay
chon théng tin ding.

- Predicting: Chi c6 phan diu cta cau
chuyén hay méu tin duge cho biét, hoc
sinh phai nghe va két thiic phan con lai.

- Jigsaw Listening: Chia hoc sinh
thanh cac nhém, cho méi nhém nghe mot
doan va khép noéi théng tin lai véi nhau
thanh mot van ban hoan chinh.

- Critical listening: Sau khi nghe méot
van ban trong d6 quan diém duge dua ra,
ngudi nghe phai dién dat quan diém cua
minh va dua ra nhiing 1i do giai thich
cho quan diém d6.

- Retelling: Sau khi nghe mét cAu chuyén
hay mét méiu tin téc, hoc sinh phai ké lai
cang chinh x4c cang t6t bing néi hoic viét.

- Note-taking: hoc sinh ghi chép khi
nghe ké chuyén hay mét bai thuyét trinh.
6.3. Giai doan sau khi nghe

Giai doan sau khi nghe thudng nham
cing cd lai hay phat trién tiép nhiing gi
hoc sinh da dugc nghe & giai doan trong
khi nghe hay lién hé bai nghe véi cudc
séng hién tai. Vi du, hoc sinh c6 thé dudc
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yéu cau xay dung mot hoi thoai tuong tu
nhu héi thoai ho viia duge nghe, thao
luan vé nhiing ndi dung ma ho da nghe
theo cdp hay theo nhém. Hoc sinh cling
c6 thé duge yéu cAu viét nhiing gi ho
nghe sau d6 so sanh véi ban minh. Ho
ciing c6 thé duge yéu cAu phat biéu quan
diém cta minh vé van dé ma minh nghe

thuat day ki nang nghe hiéu nhu thé nao
dé c¢6 hiéu qua tét nh&t. Chang t6i cho
rang dé nghe c6 hiéu qua thi ngudi nghe
phai dugc nghe nhiéu. Ho phai dude rén
luyén ca vé d6 chinh xéc (ttc 13, hoc sinh
phai c¢6 kha ning phat Am ding) va do luu
loat (nghia 1a, hoc sinh phai dugc rén

(qua néi hodc viét), va v.v...

7. K&t luan

luyén céc tiéu ki nang nghe hiéu dé c6 thé
hiéu duge bai nghe moét cach nhanh nhat

N . o va c6 hiéu qua nhat). Nghe 1a mét ki ning
Trong bai viét nay chung toéi da trinh e ) R R .
. e L c6 thé néi la khé nhat va thuong giy ra
bay mot s6 vAn dé lién quan dén viéc day o e _ .
2 . . . nhiing tc ché vé tdm 1i hay nhiing néi kinh
nghe hiéu cho hoc sinh trong méi truong . . ) .
. 5 ) e ; hoang cho ngudi hoc, tham chi cho ca mot
ngoai nglt. Chung t6i thao ludn nédm van . .. _ . . .
.~ Y o e L s6 ngudi day ntia. Chinh vi vy, muén day
dé chinh: (i) b1 canh dan dén vai tro quan ~ R L . R
) ] L ki nidng nay dugc tot thi nguoci day can
trong cua nghe trong day ngoai ngi, (ii) ). . o T
o . o N ; phai 1lap ké hoach mot cach c6 hé théng,
quan diém nghe ti dudi lén va nghe tu R ) . o
. » . ) x4y dung cac chién ludce, phuong phap va
trén xudng, (iil) mot sé6 dang van ban nghe

L } } ] tht thuat giang day phu hgp véi déi
dién hinh, (iv) mot s6 kh6 khan trong khi

5 . . ) tugng nghe.
nghe cua ngudi hoc, va (v) mot s6 thu
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TEACHING LISTENING SKILLS
TO STUDENTS IN A FOREIGN LANGUAGE ENVIRONMENT

Assoc.Prof.Dr. Hoang Van Van
School of Graduate Studies - VNU

In this article, an attempt is made to look at the teaching of listening in a foreign
language environment, an environment in which there is always a lack of practice
outside the classroom. The paper starts with the background to the teaching of
listening skills. Then it presents the top-down and bottom-up approaches to listening,
and some types of text which are commonly used for teaching listening skills. These are
followed by the last two sections, one is concerned with the problems experienced by
students when listening to a text and the other with some suggestions on how to teach
listening skills in the Vietnamese context. It is suggested that in order to teach
listening effectively, the teacher should prepapre the students for their listening tasks
and the students must be given ample opportunities for practicing listening. It is also
suggested that the teacher should build a systematic plan and use the most
appropriate methods and techniques of teaching listening.
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