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LAM THE NAO PE PANH GIA NANG LUC NGU DUNG TRONG:
KI NANG NOI CUA SINH VIEN KHOA ANH, PAI HOC NGOAI NGU

1. Nang luc giao ti€p

Niang luc giao tiép 1a khai niém xuat
phat tit ¥ tuéng cia Chomsky vé ning
luc ngén ngit (linguistic competence) va
thuc hanh ngébn ngld  (linguistic
performance). Khai niém vé ning luc giao
ti€p va cac yéu t6 ciu thanh ning luc giao
tiép da dudc Canale and Swain (1980),
Canale (1983) va Bachman (1989) phat
trién thém.

Bachman (1989) cho rang ning luc
giao ti€p ngdn ngii bao gdbm 3 thanh t&
chinh “nang Iuc ngbén ngi” (language
competence), nang luc vé chién ludc giao
tiép (strategic competence) va cac k¥
nang sinh, tdm 1i (psychophysical skills).
Theo 6ng ning lyc ngbn ngii dugec ciu
tao bdi 2 yéu to:

Nang luc t6 chtic trong d6 bao gébm (1)
nang Iluc ngit phap (grammatical
competence) va nang luc vin ban (textual
competence); (2) ning lvc ngt dung, trong
dé bao gdbm ning luc vé luc ngdén trung
(illocutionary competence) va néng luc
ngbn ngt x& hdi  (sociolinguistic
competence). Nang luc vé luc ngén trung
14 kién thiic vé chiic ning giao tiép cua cac
don vi ngdn ngti, thuong 14 cac ciu tric
cau (Kasper and Rose, 2002). Chdng han
khi xin phép lam mot viéc gi d6 bing
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tiéng Anh, ta c6 thé st dung céc c&u tric
cau: “Would you mind if I..., May I...
Could I ..., Can I... v.v... Trong khi d6
ning luc ngdén ngti x4 hoi lai 1a kha ning
biét phai néi cai gi, véi ai va trong hoan
canh nao (Kasper and Rose, 2002). Vi du
trong cac ciu trdc cAu diung dé xin phép,
ching ta khéng thé st dung ciu tric
“would you mind if I... & néi véi mot
ngudi ban than khi muén ting nhiét do
phong khach nha minh (Xem mé hinh 1).
Cau hoi dat ra 6 day la: Khi thiét ké
cic dé bai va tiéu chi cham thi néi cho sinh
vién, ching ta da thuc sy quan tAm dén
tat ca cac thanh t6 clia ning luc ngdn ngi,
déc biét 1a nang lyc ngt dung chua? Lam
thé nao danh gia ning luc ngii dung cua
sinh vién trong cac bai thi néi?
2. Pic diém chung ciua dé thi néi
dung trong khoa Anh

2.1. Céu tao chung cua dé thi noi
hién ding trong khoa gom 3 phan chinh

a) Giao tiép thong thuong (social
interaction): Hoc sinh tra 16i mot s6 cau
héi cta gidm khéo vé ban than.

b) Tinh huéng (situation) moét tinh
huéng giao tiép dugc dua ra va sinh vién
phai giai quyét tinh hudng bang hanh vi
ngdn ngi.
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c¢) Cha dé (Topic/discussion): Sinh
vién phai néi vé mot chu dé da dude hoc
trong gido trinh. (Tham khéo cac dé thi
noéi ndm 2, 3)

Dé thi néi nam thd nhat cé6 thém
phan doc vin ban (reading aloud) nham
kiém tra kién thtc ngii 4m cta sinh vién
(Tham khao dé thi néi nam 1).

2.2. Hinh thic tién hanh thi néi &
ndm thi nhdt la lam theo cdp, 2 sinh
vién doi thoai vdi nhau va gidm khdo sé
cho diém ting sinh vién

D61 véi ndm thd 2 va ndm tha 3 1a
hinh thtic phéng van don song sinh vién
lai tu hinh dung ra nguci d6i thoai
(interlocutor) va tu thuc hién 3 phan cta
dé bai. Giam khao sé ngdi ling nghe,
quan sat, héi mot sd cau hoéi néu can
thiét va cho diém.

2.3. Tiéu chi danh gid ki ndng noi
thuong bao gém cdc tiéu chi sau

a) Do chinh xac (accuracy): st dung
chinh x4c ciu trdc ngi phap, ti vung va
phat am.

b) Do troi chay (fluency): Dién ngén
no6i logic, ty nhién .

¢) Noi dung (ideas): Thong tin co
trong bai néi.

Tuy vao tiing cdp dd (ndm) ma bang
danh gia ki néng néi c6 thé thém tiéu chi
“cach ting xu khi giao tiép” (manner) hay

A9

“ki ndng giao tiép” (interactional skills).

2.4. Chung ta c6 thé thdy rang cdu
tao cua dé thi néi § cac cap d6 (nam) la
hop li, cAc phan trong bai thi déu nham
muc dich tao co hdi dé sinh vién thé hién
nang luc ngoén ngi. Phan 1 (Part 1)
nhdm tao co hoi dé sinh vién thé hién
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kha niang st dung ngdén ngii trong cac
giao tiép xa hoi ban dau. Phan 2 (Part 2)
yéu cdu sinh vién phai thuc hién mot
hanh déng ngii vi (yéu cau, than phién,
xin 16i...) trong mot tinh hudng nhat
dinh. Phan 3 (part 3) nham kiém tra kha
ning tao ra van ban néi cua sinh vién.
C6 thé noi ring tit ca cac phan caa bai
thi n6i déu 1a co hoi dé sinh vién thé hién
ca nang luc td chiic (organizational
competence) va nang luc ngl dung
(pragmatic competence) (Cohen, 1994).
Tuy nhién cac co hdi cho viéc thé hién va
danh gia nang luc ngtd dung lai bi han
ché bdi cach tién hanh ky thi néi va bang
huéng din danh gia khéng cé tiéu chi
danh cho n#ng luc ngii dung. Thii nhat
viéc hdi thi tiing sinh vién (phdng van
don) sé gay ra ap luc cho sinh vién; méi
quan hé khong binh ding giia giam
khao va sinh vién c6 thé dan dén viéc
sinh vién tao ra cac dién ngén khong
theo ¥ muén cta sinh vién. Diéu nay da
duge khing dinh trong mét s§ nghién
ctu, trong d6 c6 nghién ctiu ciia Hughes
(1989). Theo y kién ban than, viéc sinh
vién phai néi mot minh ké ca trong cac
tinh huéng giao tiép truée hai giam khao
khéng phai 12 mot mdi trudng (setting)
tot cho bai thi néi. Ngoai ra khi biét
minh sé& phai néi mot minh trong bai thi,
sinh vién dé c6 xu huéng hoc thuéc mot
s6 cht dé ma ho nghi sé c6 trong dé thi.
T4t ca nhiing diéu nay déu cé thé dan
dén viéc ning luc ngdn ngii dic biét la
ning luc ngii dung khong dude thé hién.

Bén canh d6, viéc danh gia ning luc
ngii dung ciing khéng dugc dé cap dén
trong bang tiéu chi danh gi4 mén thi néi.
Céc tiéu chi da dugc dua ra phan lén déu
tap trung vao ning luc t6 chic, trong dé
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tap trung hon cid 1a nang luc ngii phap
(c&u truc ciu, ti vung va phat am). Do dé,
mot nghich li xay ra 1a ching ta dang xay
dung va st dung chuong trinh, gido trinh
theo duong huéng giao tiép (theo ding

chua dugc chd § mot cach thoa dang khi
ching ta kiém tra ki nang néi, mot trong
cac ki nang giao tiép cua sinh vién. Phan
tiép theo 12 mot s6 goi ¥ cho viéc danh gia
ning luc ngii dung cta sinh vién qua ki

nghia ciia né) song phan “giao tiép” lai ning noéi.

N"'ng luc giao ti0p
(Communicative
language ability)

N''ng lic ng«n ng+ N"ng luc chidn I-Tc Kl n'ng sinh, tom Ii

(Language competence) (Strategic competence)

(Psychophysical skills)

KO0 hoch
(Planning)

§.nhgi,
(Assessment)

Thac hiOn T.itto
(Execution)

TiOp nhEn

(Productive) (Receptive)

N"'ng luc t& chac ng«n ng+ N""ng ltic ng+ déng

(Organizationalcompetence) (Pragmatic competence)

N""ng luc ng+ ph_p N"ng luc v'n bin N""ng Itic ng«n trung N""'ng luc ng«n ng+ x- héi

(Grammatical competence) (Textual competence) (Sociolingnistic competence)

(illocutionarycompetence)

M6 hinh 1. M6 hinh c4u tao ning luc giao tiép ctia Bachman (1989)
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3. Panh gia nang lyc ngt dung cua
sinh vién trong ki nang noi
3.1. Cdch thitc thi va cdu tric dé thi

“Phdng van cip” (paired interview) 1a
cach thtc thi duge khing dinh nén dung
dé danh gia ki ning ndi ciia sinh vién.
Tuy nhién, thay bing viéc chi danh gia 1
sinh vién trong méi l4n phéng van con
sinh vién kia chi 1a ngudi hé trg, ca hai
sinh vién sé dugc danh gia cung 1 luc.
Hinh thtc “phdéng van cap” da dudge
danh gia la phu y va hoc ngoai ngt
(Langham, 2001; Taylor hgp v6i duong
huéng giao tiép trong da, 2001). “Phdng
vin cap” sé thic ddy cac hoat déng theo
cdp, theo nhém (pair-work, group-work)
trong day hoc theo dudng huéng giao
tiép (Egyud and Glover, 2001). N6 ciing
dudc coi 1a cach thiic kiém tra c6 tinh gia
tri cao (Egyud and Glover, 2001) va uu
viét hon cach thtic phong vin tiing thi
sinh. Ly do thd nhat 14 “phdéng van cap”
tao nén tdm 1y thoai mai hon cho thi
sinh so v6i phdng van don (Wallis, 1995).
Thi hai 14 “phdng van theo cip” c6 kha
nang khuyén khich thi sinh tao ra cac
dién ngdén tu nhién, gan véi ngdn ngi
that (real-life) hon (Cohen, 1994). Thi ba
14 chtc ning giao ti€p cta ngdén ngi
dugc thé hién nhiéu hon trong “phdéng
van cip” (Taylor, 2001). Ngoai ra, mot s6'
nghién ctiu con phat hién réng thi sinh
thich dugc kiém tra theo cip hon la kiém
tra theo kiéu phéng van don. (Deniz, 2002;
Egyud and Glover, 2001; Iwashita, 1996).

Theo Cohen (1994), déng vai trong
tinh huéng (role-play), trinh bay mot bai

van néi (giving a verbal essay) va thao
luan (topical discussion) la cac cong cu
htiu hiéu danh gia kha ning giao tiép
bing ngdn ngii clia ngudi hoc. Piéu nay
cing  dugc Cambridge Local
Examinations Syndicate khi cac céng cu
nay la cac phdn chinh trong cac bai
kiém tra néi xuyén suét tdt ca cac trinh
d6. Dua trén cac bai kiém tra néi da dudge
st dung trong khoa va nhan dinh trén,
cdu tao chung cho cac bai thi néi cia cac
nadm dude ggi ¥ nhu sau:

Phan 1: (2 phut) Giao tiép xa héi
(social interaction): ¢ phan nay, hai thi
sinh (khéng cting 16p va khong cung phong
thi) chao héi va lam quen véi nhau. Phan
nay nham tao co hdi dé sinh vién thé hién
kha ning st dung ngon ngit khi bit dau
mdt giao tiép xa hoi khac va ciing 14 phan
“khdi dong” cho cac phan sau.

Phan 2: (4 phit) Tinh huéng (role-
play situation): méi thi sinh sé& dugc phat
mot role-card trong d6 c6 miéu ta chi tiét
tinh huéng va rd vai cta minh. Thi sinh
phai thuc hién vai cung v6i thi sinh da
dugc chi dinh thi ctiing. Phan nay nhim
muc dich kiém tra viéc thyc hién hanh
dong ngii vi (yéu cau, than phién, xin 15i,
hoi, khen, phé binh...) va cip k€& can (yéu
cAu-tl choi hodc dong ¥, héi-dap, khen-
dap lai 1oi khen...) trong mdt tinh hudng
nh4t dinh.

Sau day la mot dé bai minh hoa:
(Trinh d% c6 thé ap dung: sinh vién nam
thi 2 - intermediate level):

Student 1: You are a foreign

student studying in Vietnam, you are planning a
trip to Do Son for your class, you decide to come to an agent of Viettravel to ask for
information about the tour. It's late afternoon and you meet
receptionist. How would you ask her to find out as much information as possible?

a young female

Students 2: You are a young graduate working for an agent of Viettravel. It's late
afternoon and you are about to leave for the evening class. A foreign student is approaching
you and he/she seems to ask about something. How would you converse with him/her?
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Phan 3: (7 phit) Thao luan theo cht dé (Topical discussion): mdi thi sinh dugc phat
mot topic-card c6 ghi rd topic ma minh phai néi déng thdi chi rd thi sinh phai tham gia
vao phan thao luan caa thi sinh cung thi. Muc dich nhdm kiém tra kha ning tao ra
van ban néi cia sinh vién va cach thé hién ¥ kién cta ban than.

Sau day 14 moét dé bai minh hoa: (Trinh d6 c6 thé 4p dung: sinh vién nam tha 2 -

intermediate level):

Student 1: You have two tasks in this part
Task 1: Give a talk on traffic problems in Ha noi and suggested solutions?

Task 2: Listen to your partner’s talk and give any comments on her/his ideas.

Student 2: You have two tasks in this part

Task 1: Listen to your partner’s talk and give any comments on her/his ideas.

Task 2: Give a talk on the role of education in solving traffic problems in Ha Noi.

3.2. Cdc tiéu chi ddnh gid ki nang noi

Cach danh gia chi tiét (analytical
rating) dugec cho la c6 do0 tin cay
(reliability) cao hon cach danh gia khai
quat (holistic rating) (McNamara, 1996;
Cohen, 1994). Song dé phu hop véi hoan
canh cua khoa, bang danh gi4 chi tiét sé
dugec dung dé ch&m thi, bén canh dé
danh gia khai quat ciing duge dung dé
téng do tin cay cho bang danh gia chi
tiét. Thay bang cac tiéu chi chung nhu
van thudng dung hay viéc danh gia mot
cach khai quat cho mbi sinh vién, sé c6
thang diém danh gia cu thé cho mbi tiéu
chi. Bang danh gia chi tiét sé c6 cac tidéu
chi sau: (1) ngl phap (grammar), (2) tu
vung  (vocabulary), (3) phat am
(pronunciation), (4) logic dién ngon
(coherence), (5) ngdn ngii chiic ning
(functional language), va (6) ngdon ngti xa héi
(sociolinguistics). Bon tiéu chi ddu nhim
danh gi4 nang luc t8 chic (organizational
competence) trong d6 “logic dién ngén” dé
cap dén logic 16i néi cta sinh vién. Hai
tiéu chi sau danh gia nang luc ngt dung

(pragmatic competence) cua sinh vién,
trong d6 “ngbn ngit chiic ndng” danh gia
kién thtc ctia sinh vién vé chiic ning
giao tiép clia cac don vi ngdn ngii, “ngdn
ngti x4 hoi” 1a tiéu chi danh gia kha
ning st dung ngén ngii phu hgp véi tinh
hudng cu thé, c6 tinh dén cac yé&u t& vé
van hoéa va xa héi. Tuy nhién, tuy ttng
trinh d6 sinh vién, ngudi thiét ké& thang
diém danh gia c6 thé nh&n manh va chon
lya, hodc k&t hgp mot s tidu chi nao dé.
Ching han, v6i niam tht nh4t, ngudi
thiét k& dé va bang danh gia c6 thé su
dung cac tiéu chi (1), (2), (3) va (4) vi d61
v6i sinh vién & trinh d6 nay, diéu quan
tam hon ca 1a viéc st dung chinh xac cac
thanh t6 ciia ngdén ngii va ning luc ngi
dung chi yéu cau ¢ cdp do co ban (tham
khao chuong trinh dao tao cua khoa
Anh, Dai hoc Ngoai ngii, Dai hoc Quéc
gia Ha No6i). Theo Lo Castro (2003),
Kasper and Rose (2002), trinh d6 ngon
ngtt (language proficiency) cang cao thi
néng luc ngli dung cang cao. Do d6, cac
tiéu chi danh gia ning luc ngli dung
cang dugc nhan manh & cac nam sau.
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Nam thd nhat:

R
Diém
Tiéu chi

Ngti phap

Tu vung

Ngii Am

Ngén ngti
chiic ning

Nam thu 2:

R
Diém

Tiéu chi

Ngii phap, ti vung, ngt 4m

Dién ngén

Ng6n ngit chiic ning

Ngoén ngit xa hoi

Nam thi 3:

Tiéu chi

Diém 1

TG chiic ngdn ngi
(NP, TV, NA, DN)

Ng6n ngit chiic ndng

Ngoén ngit xa hoi

Y (ideas)

Miéu ta cu thé cho ting thang diém & mdi tiéu chi trong cic bang danh gia phai
duge néu rd dua vao gido trinh néi cu thé ctia méi nam hoc.

3.3. M6 hinh khdi qudt cdch chdm thi

Sinh vién 1

dam thoai

v

Giam khao 1

<
<«
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Sinh vién 2

Chi tiét

Giam khéo 2
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Nhu da miéu ta 6 mé hinh trén, mdi gidm khao sé danh gia chi tiét thi sinh ngdi
trude mit minh va danh gia tong quat thi sinh ngdi chéo bén. Piém cudi cing sé la
trung binh chung ctia diém chi tiét va tdng quat.

4. K&t luan

C4u trdc dé thi va cac bang danh gia chi tiét dua ra 6 trén nham danh gia nang luc
ngit dung song song véi ning luc td chiic (ngdén ngi) trong mé hinh nang luc giao tiép,
¢ s6 cho viéc day va hoc ngoai ngii theo duong huéng giao tiép hién nay. Dé viéc st
dung cac bang danh gia chi tiét duge hiéu qua, cac thang diém chi tiét cho ting tiéu chi
phai dudc cu thé héa va diéu quan trong 1a phai huéng din cac giam khao hiéu va st
dung ding khi chdm thi.

Do tin cay va tinh gia tri cia dé thi néi, cac bang danh gia chi tiét tuy da dugc
khing dinh & cac hoan canh day va hoc khéc song ching ciing cin duge kiém tra lai
trong hoan canh day va hoc 6 khéa truée khi dua ra ap dung dai tra.
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HOW TO EVALUATE THE PRAGMATIC COMPETENCE IN STUDENTS’
SPEAKING SKILL? - SUGGESTIONS FOR SPEAKING TESTS USED
IN ENGLISH DEPARTMENT, CFL, VNU

Do Thi Thanh Ha, MA
Pham Xuan Tho, MA

Department of English - American Language and Culture
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Pragmatic competence and organizational competence are the two components of
language competence. The persistent question posed to language teachers is how to
evaluate subjectively and precisely components of language competence, especially
pragmatic competence via speaking tests? This articles suggests structures of speaking
tests, management procedures and rating scales applicable for each level of students’
language proficiency, which are intended to test students’ pragmatic competence as
well as organizational competence. However, the subjectivity and fairness in rating
speaking skill can only be ensured by rating scales with specific descriptors and by
raters’ thorough understanding of the rating scales.
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