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GIAO TIEP

1. Giao tiép la gi

Ta déu biét, “Giao tiép” da dugc nghién
cliu tlf xa xua bdi cac nha triét hoc, logic
hoc, hting bién hoc (rhetoric)... Ban chat va
muc dich nghién ctu ciia ho chi yéu tap
trung vao viéc “mé xé” giao tiép

[a] P& tim ra méi quan hé gita giao
tiép (chu yéu la giao tiép nodi ngdn) véi tu
duy va thuc tai,

[b] D& phan biét gitia giao tiép tin
hiéu nédi/mgoai ngdén clia “sinh thé cb §
thtic” (conscious being) - con ngudi - véi
giao tiép tin hiéu phi ngdn cta “cac sinh
thé phi y thic” (non-conscious beings) -
phéan con lai cia thé gidi dong vat,

[c] D& phat hién ra méi quan hé logic
ndi tai clia ngdn ngii (chi yéu 14 ngén
ngii 161 néi),

[d] P& tim ra cai tao nén su mau
thudn va su hai hoa gitia tinh déng hién
phi tuyén tinh cta cac hinh anh vé thtec,
cac khai niém tién ngdn vé hinh hai véi
ban chat tuyén tinh cia ngén ngi,

[e] P& truy ngudn khdéi thay cia giao
tiép ngdén ngli xét theo ban chit cua
“sinh thé x& hoi” (social being)-con ngudi,

[f] D& tim ra cii tao nén hiéu qua
mang tinh than chd, huyén chd va du
chi trong ngdn ngii (cht yéu 1a ngdn ngit
16i n6i) nham phuc vu cho nhiing muc
dich giao tiép dic thu,
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g] ...

“Giao tiép” ciing dudc nghién ciu ti
rat l1au khong chi bdi cac “phuong si” ma
ban chat cac céng trinh nghién ciu cua
ho thudc vé tAm triét hoc, ma con bdi cac
“hoc s1” va “thuat si” ma thuc chat cac
cong trinh nghién ctiu cua ho, 6 cic miic
d6 khac nhau, t6 ra “doi thuong” hon vi
ching nham vao cac hoat déng giao tiép
ciia cudc séng thuong nhat va phuc vu
cho cac hoat dong cu thé.

Vay, “giao tiép” 1a gi? Cac dinh nghia
dugc cac nha nghién ctu thudc cac linh
vic quan yéu dua ra déu khing dinh
giao ti€p la mot qua trinh tuong tac
(interactional)  va/hodc xuyén tac
(transactional). Tuy nhién, cac dinh
nghia nay thudng c6 cac d6 nhan khac
nhau vao cic yéu t& khac nhau. Ching

* Hodc nhi4n manh vao ngudi nghe:

Giao tiép ham chi qud trinh nguoi ta
phdn héi lai hanh vi twong trung truc
dién cua nhitng nguoi khdc.

(Alder & Rodman, 1999)

* Hoac nhidn manh vao cd ngudi noi
va ngudi nghe:

Giao tiép la su truyén tdi ti nguoi nay
dén nguoi khdc mét thong diép duoc nguoi
nhdn hiéu theo ding y clia ngudi gii.

(Beisler et al., 1997)
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Giao tiép la qud trinh chia sé ¥ nghia
thong qua hanh vi ngén ti va phi ngon ti.
(Levine va Adelman, 1993)
* Hodc tap trung vao y nghia cua
thong diép duge truyén tai:

Giao tiép la qud trinh trong dé nguoi
ta gan cdc y nghia vao cdc sv kién va ddc
biét la vao hanh vi cua nhitng nguoi khdc.

(Zimmerman et al., 1986)

Giao tiép c6 thé duge dinh nghia 1a
qua trinh xuyén tac ctia viéc tao ra ¥
nghia. Qua trinh xuyén tac la mdt qua
trinh trong d6 nhiing ngudi giao tiép cb
trach nhiém tuong lién d6i véi diéu xay ra.

(Verderber, 1989)

* Ho&c tap trung vao qua trinh
truyén tai thong tin:

Giao tiép [...] dude coi 1a qua trinh
chia sé va trao déi théong tin gitia moi
ngudi bang ca ngén tit va phi ngoén ti

(Saville-Troike, 1986)

* Ho#c tap trung vao ca thong tin, ¥
niém, thai d6 va tinh cam cta thong diép
dugc trao déi:

Giao tiép 12 mot qua trinh hitu thic
hoéc v6 thiic, hitu ¥ hodc vo tinh trong dé
cac tinh cdm va y tudng dugc dién ta
bang cac thong diép ngén tir va phi ngon
ti. N6 xay ra & cac cdp do ndi nhan, lién
nhan va céng céong. Giao tiép cua con
ngudi von niang doéng, lién tuc, bat hoi,
tudng tac va mang tinh chu canh.

(Berko et al., 1989)

Giao tiép la bat cw qud trinh nao
trong dé ngudi ta chia sé théng tin, y
niém va tinh cdm; né vién dén khong chi
ngon ti ¢ dang khéu ngi va but ngit ma

cd ngén ngit thdn thé, phong cdch va
kiéu cdch cd nhdn, ngoai cdnh va moi
thit b6 sung y nghia cho thong diép.

(Hybels & Weaver, 1992)

Trong s6 cac dinh nghia ma chiing téi
dudc tiép can, theo thién nghi, cac dinh
nghia cua Berko et al. [3,1989] va Hybels
& Weaver (1992) 1a diay da va thuyét
phuc hon c4, bdi chiing da:

- Néu 1én dugec ban chit hanh tac
(action), tuong tac (interaction) va xuyén
tac (transaction) ctua giao tiép,

- Néu bat dugc cac déc tinh cta giao tiép,

- Néu ra dugc cac phuong tién hién
thuc hoa giao tiép, va

- Néu rd dudc cac cap do caa giao tiép.
2. Cac thanh phan cua giao tiép

Trong qua trinh giao tiép, ta thay
xuat hién cac thanh phan chinh yé&u sau
day:

1. Nguoi gizi (con dude goi 1a “nguoi
néi” hay “nguén”): La ngudi dua ra hanh
vi giao tiép (ngdn ti va/hodc phi ngdn ti)

N«

2. Nguoi nhdn (con dude goi la “nguoi
nghe” hay “nguoi dién gidi”): La nguoi
gan nghia vao hanh vi cia ngudi gui.

3. Thong diép: La hanh vi clia ngudi gui
(ng6n tu va/hodc phi ngon tt, hitu y hoac vo
tinh) duge nguoi nhan gan nghia.

4. Kénh: La phuong tién qua do6 cac
thong diép dudc truyén tai ti ngudi gui
dén nguoi nhan. Trong giao tiép lién
nhan tryc dién, hai kénh chinh dugc st
dung la nghe va nhin.

5. Phdn hoi: La thong diép duge
ngudi nhan dua ra dé phan héi théng
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diép do nguoi gli chuyén dén. Theo
Zimmerman et al. [16,1986], thong diép
phan héi phai dap ting duge hai yéu cau
sau:

- N6 thuc su 13 mot phan héi d6i véi
thong diép ctia ngudi gii ma néu khong
¢6 thong diép d6, n6 sé khong xuit hién.

- N6 thuc sy tao ra anh hudng déi véi
hanh vi ti€p sau ctia ngudi gui théng
diép ban dau.

6. Chu cdnh: La tinh hudng trong dé
thong diép dude truyén tai. Chu canh
bao gdém: dia diém giao tiép, thoi gian
giao tiép, phuong tién truyén tai, s&
nguai c6 mit...

7. V4t cdan: La bat c cai gi/diéu gi
lam ngit quing théng diép ho#c dong
giao tiép gifia ngudi gl va nguoi nhan.
3. Cac bo phan cua giao tiép

O khu vuc giao tiép ngon ti, cac nha
nghién ctiu, nhin chung, déu théng nhat
vé cic bd phan cdu thanh. D6 la:

- Cdc don vi tw vung,

- Cdc qui tdc ngit phdp,

- Cdc qui tdc ngit am,

- Cdc qui tdc stz dung ngon ngir.

Tuy nhién, véi khu vuc giao tiép phi
ngodn tl, viéc nhan dién cac bd phan cidu
thanh t6 ra chua thong nhat:

Beisler et al [2,1997] cho rang giao tiép
phi ngén tit bao gbm cac khu vuc sau:

+ Ngon ng@ than thé.
+ Cdc ddc tinh thé chdt va hinh thic.

+ Giong noi (cdn ngon ngi).
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+ Khong gian (Khodng cdch giao tiép).
+ Moi truong.
+ Thoi gian.

Theo cac tac gia trén, “im ling” cling
¢6 thé duge coi 1a mot loai giao tiép phi
ngoén tu.

Ekman va Fiesen [5,1967] c6 luu y
hon dén ngdn ngi vat thé trong khu vuc
ngoai ngdn. Cach phén loai ciia ho duge
thé hién nhu sau:

+ Cdn ngoén ngie: Cac thong diép ngodn
thanh phi ngon tu.

+ Ngoén ngit hanh déng: Bao gom cac
dién hién, chuyén dong, cti chi va tu thé
dudc st dung khong phai dé thay thé cho
ngoén tu.

+ Ngon ngit vdt thé: Cac phuc stc va
d6 trang diém gin véi than thé ngusi
giao tiép.

+ Giao tiép dong cham: Bat tay, vo
vai, xoa dau, 6m hon ...

+ Khong gian: Khoang cach giao tiép.
+ Thoi gian: Thoi gian giao tiép.
+ Im lgng: Cac quing lang trong giao tiép.

Theo Zimmerman et al. (1986), giao
tiép phi ngon tit bao gdm tam b phan sau:

- Cdc ddc diém vdt chét cia than thé
con nguoi,

- Chuyén dong va tu thé ciia than thé-
+ Dién hién (Biéu hién trén khuon mdt),
+ Cu chi,
+ Tu thé,

- Bién t6 ngon thanh,
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- Déng cham va mui vi,
- Ngoén ngit vdt thé,

- Khong gian,

- Thoi gian,

- Swim lang.

Dwyer [4,2000] cho rang giao tiép phi
ngdn tir duge két tao boi:

- Chuyén dong co thé (Ci chi),

- Cdc ddc diém thé chét,

- Hanh vi déng cham,

- Cdc phdm chdt ngon thanh (Cén ngon),

- Khong gian (Su gdn giii vé khodng cdch),

- Cdc tao tdc,

- Moéi truong.

Tuy nhién, theo nhin nhéan cta ching
toi, giao tiép clia con ngudi, dic biét 1a
giao ti€p truc dién, bao gobm “Giao tiép
ngon ti” va “Giao tiép phi ngon ti”. Céac
loai giao ti€p nay dudc hinh thanh bdi
cac thanh to sau:

1) “Giao tiép ngén tu” dugc tién
hanh thong qua “No6i
(Intralanguage) bao gébm:

ngén ngi’

- Cdc don vi tw vung: cdc tw don, tw
ghép, cum tu, thanh ngu...,

- Cdc qui tdc ngit phdp,
- Cdc qui tdc ngi Gm,

- Cdc qui tdc s dung ngon ngit va
cdc ki nang tuong tdc.

2) “Giao tiép phi ngén tu” dudc
hién thyc hoa théng qua Can ngoén ngi

(Paralanguage) va Ngoai ngon ngi@
(Extralanguage). Can ngon ngii gdbm cac
thanh t6 sau:

- Cac dac tinh ngén thanh:

+ Téc do: D6 nhanh chdm cua chudi
LoT noi,

+ Cao do: Pé cao thép clia chudi loi ndi,

+ Cuong doé: D6 manh nhe cia chudi
loi noi,

+ Phdm chdt ngon thanh: Khan,
trong, re, the the, ...,

- Cdc yéu té xen ngon thanh: hdng
glong: dm u’) (\7: d: sees

- Cdc loai thanh luu,
-Svim lgng.

Ngoai ngdén ngii duge chia tiép thanh
ba loai “ngbén ngi” la “Ngbén ngi than
thé” (Body language), “Ngbén ngii vat
thé” (Object language) va “Ngon ngii moi
truong” (Environmental language).

a) “Ngbn ngii than thé” gém:
- Nhén giao (Tiép xic dnh mdt),
- Dién hién (Cdc biéu hién trén khuon mdgt),

- Pdc tinh thé chdt (Béo, gdy, cao,
thép, ...),

- C& chi (Cdc cit chi cua tay va
chuyén dong than thé),

- Tu thé (Ping, ngoi, ...),

- Hanh vi déng cham,

b) “Ngbén ngii vat thé” bao gom:

- Trang phuc: Quan do, gidy dép, ...,
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- D6 trang suc: Nhén, vong, xuyén,
khuyén, ...,

- Phu kién: Kinh, dong ho, tui xdch, ...,

- Trang diém: P4m, nhat, khong
trang diém...,

- Mui nhén tao: nudc hoa, bdang
phién, xa phong cao réu, ...,

- Hoa,
- Qud tdng)

¢) “Ngon ngit méi trudng” gom co:

- Dia diém,

- Khoang cdch,

- Thoi gian,

- Hé thong dnh sdng,

- M@u sdc,

- Nhiét do,

- P 4m | Pé thong thodng | Mui vi,

Dé gitp qui doc gia thiy rd hon cac
bd phan ctia giao tiép, ching tbi xin dudc
thiét ké va dua ra bang giao tiép sau:

Giao ti0p ng«n t&
(Verbal communication)

Giao ti0p phi ng«n to
(nonverbal communication)

/

/\

Néi ng«n
(Intralanguage)

CEn ng«n
(Paralanguage)

NgoZi ng«n
(Extralanguage)

v

v

- T vung (Lexicon)

- Céc qui tic ngit phép (Rules of
grammar)

- C4c qui tac ngit am (Rules of
phonetics)

use and interactin skills)

- C4c qui tac sir dung ngon ngit va cic
ki nang tuong tac (Rules of language

- Céc dac tinh ngon thanh (Vocal characteristics):

+ Cao do (Pitch)
+ Cuong do (Volume)
+ Toc do (Rate)

+ Pham chit ngon thanh (Vocal quality)
- Céc loai thanh luu (Types of vocal flow)
- Céc yéu to xen ngon thanh (Vocal interferences)

- Im lang (Silence)

v

v

A 4

Ng«n ng= then th0
(Body language/Kinesics)

Ng«n ng= vEt thd
(Object language/Artifacts)

Ng«n ng+ mci tr-éng
(Environmental language)

v

v

v

- Nhan giao (Eye contact)

- Dién hién (Facial
expressions)

- Dic tinh thé chat (Physical

characteristics)

- Ctr chi (Gestures)

- Tu thé€ (Postures)

- Chuyén dong than thé (Body

movements)

- Hanh vi dong cham

(Touch/Haptics/Tactile)

- Trang phuc (Clothing)

- D6 trang stic (Jewellery)

- Phu kién (Accessories)

- Trang diém (Make-up)

- Huong nhan tao (Artificial scents)
- Qua tang (Gift)

- Hoa (Flowers)

- Dia diém (Setting)

- Khoang cich

(Conversational distance / Proxemics)
- Thoi gian(Time/Chronemics)

- Anh séng (Lighting system)

- M4u séc (Colour)

- Nhiét do (Heat)

- Do 4m/Do thong thodng/Mui vi
(Humidity/Ventilation/Smell)

(Nguyen Quang - GTGVH)
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4. Cac loai giao ti€p

Trong thé ki 20, dic biét 1a trong cac
thap ki cudi, khi ma qua trinh x& hoi hoa
trong ndi bd cac cong déng ngdn ngit va
toan cAu hoa trén pham vi toan thé& gidi
ngay cang tré nén manh mé, viéc nghién
ctiu giao ti€p (ca ndi vian hoa va giao vin
hoa) tré thanh mét nhu ciu bic xdc va
ngay cang trd nén rdm rd cid vé tAm va
mic. Khai niém “Giao tiép” ciing dan da
thoat ra khéi bd khung ciing nhéc cta cac
y&u t6 noéi ngén dé bao ham cac khu vuc
chinh y&u nhu:

a) Giao tiép ngon tu: thong qua 10i néi
hoéec chit viét (verbal communication),

b) Giao tiép phi ngén ti (nonverbal
communication),

c¢) Giao tiép hinh hoa (graphic
communication),

d) Giao tiép dién tu (electronic
communication),

..

Ciing trong vai thap nién qua, ngudi ta
thdy xu4t hién hang loat cac cong trinh
nghién ctu, cic tai liéu giang day va luyén
tap, thuc hanh cac ki nang giao tiép. Cac
cong trinh nghién ctiu vé giao tiép thuong
tap trung vao mot s6 khia canh sau:

- Tinh pht hop trong giao tiép,

- Lich su trong giao tiép,

- Cdc ki ndng giao tiép,

- Cdc kidu logi giao tiép,

- Giao tiép va vdn hod,

- Vin hod giao tiép,

- Giao tiép lién vdn hod,

- Giao tiép giao van hod.

Di nhién, ta cting hiéu rang, khi phan
loai cic khia canh nghién ciiu trén, ta chi
nhim vao “d6 nh&n” cla cac nghién ciiu d6
va vao viéc tao thuan 1di cho phan tich,
phéan loai ma théi; bdi trong thuc t&, mot
cong trinh nghién ctiu (vi du: vé lich su
trong giao tiép), 4 cac mic dd khac nhau,
ciing da bao ham viéc xem xét cac khia
canh khéc rdi.

Khai niém “Giao tiép”, nhu da trinh bay,
ham chiia khéng chi giao tiép ngén ti ma ca
giao tiép phi ngdén ti (ching t6i xin khéng
dugc dé cap dén cac hinh thic giao tiép khac
nhu: hinh hoa, dién tt,..). N6 khong chi su
dung ndi ngdén (ntralanguage) ma ca can
ngébn (paralanguage) va ngoali ngodn
(extralanguage). Trén binh dién ngoai ngon,
ta thay xu4t hién khong chi ngén ngtt than
thé (body language/action language,
kenesics) ma ca ngdén ngii vat thé (object
language /artifacts | artefacts) va ngdén ngt
méi trudng (environmental language). TAm
quan trong ctia cac yéu td can ngén va
ngoai ngén 1a khong thé chéi bd. Brooks va
Heath (1990:95) khing dinh rang:

Con nguoi giao tiép bang ngon tw dé
chia sé cdc thong tin mang tinh nhdn thic
va dé truyén bd kién thic, nhung ho phu
thuéc rdt nhiéu vao giao tiép phi ngon tic
dé chia sé tinh cdm, xtic cdm va thdi do.

Watzlawick et al. [14,1967] tham chi
con it nhiéu thai qua tuyén bd rang khi
quan hé 14 méi quan tdm hang diu ctaa
giao tiép (cAp trén-cAp dudi, ngudi dan dit-
ngudi duge din dit, ngudi gidp d§-ngudi
dudc gitp d6) thi ngén ngit 16i néi hau nhu
khoéng c6 y nghia gi.

5. Cac chiic ning cua giao tiép

Zimmerman et al. (1986:91) khéing
dinh ring:
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Héu nhu tdt cd cde dip giao tiép ngon
t déu kéo theo cdc qud trinh co bdn cia
trao déi théng tin va tao dnh hudng
lién nhan.

Né6i mét cach khac, trong giao tiép,
ngudi ta, & cac miic dd khac nhau, déu thuc
hién hai nhiém vu chinh yé&u 1a théng tin
va thuyét phuc. Do vay, cac tac gid nay da
xac dinh céac chtic ning chu yéu cua giao
tiép nhu sau:

Thi nhdt, ta giao tiép dé hoan tdt cdc
nhiém vu t6i cin bdn nham thod man cdc
Yyéu cdu cta ta - dé ta c6 dn, ¢6 mdc, dé
thod mdn sy hiéu ki cia ta vé moi truong
xung quanh, va dé hudng thu trang thdi
séng clia ta.

(Zimmerman et al., 1986:5)

Verderber [13,1990] té ra rach rdi hon
khi néu ra ba chiic ning chinh yéu cua
giao tiép. D6 1a chtic ning tam li, chiic
néng xa hdi va chtic ning lap quyét dinh.

Vé6i chite ndng tém i, tac gia cho rang
ching ta giao tiép dé moét mat dap tng cac
nhu ciu va mat khac dé nang cao va duy
tri y thiic vé ban than.

Xét vé chiic ndng xd hoi, ching ta giao tiép
nhim hai muc dich: dé phat trién cic quan hé
va dé hoan thanh cac nghia vu xa hoi.

Vé chitc ndng ldp quyét dinh, ching ta
giao tiép dé trao d6i va danh gia théng tin
cting nhu tao anh hudng d61 véi ngudi khac.

Adler va Rodman (1994) lai xem xét
cic chiic ning giao tiép trén co sé nhu cau.
Theo ho, giao ti€p 14 nhim thoad man cac
nhu cau sau:

+ Nhu cdu thé chdt: Co6 nhiing bang
chiing cho th4y viéc thiéu giao tiép da dan
dén nhiing hau qua anh hudng truc tiép
dén stic khoé ctia con nguoi.
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+ Nhu cdu nhdn dién: Chi trong su
tuong tac v6i nhiing ngusi khac, ta méi
thuc sy nhan dién dudc ban than.

+ Nhu cdu xd hoi: Giao tiép tao ra su
két noi song con véi nhiing ngudi khac.

+ Nhu cdu thuc tién: Giao tiép giip con
ngudi thod man nhiing dd6i hoéi ctia cudc
song thuc t& (chuyén riéng tu, cong viéc...)

Theo chung tdi, giao tiép dudc thuc
hién véi chiic ning tién thién la dé thoa
mén ban chit kép ctia con ngudi, hay néi
cach khac 1a dé thoa man “Sinh thé xa hoi”
(Social being) va “Sinh thé c6 y thuc”
(Conscious being) trong con ngudi. Con
ngudi sinh ra von 1a mot sinh thé xa hoi
(cting nhu loai kién, loai ong...). D& tén tai
trong cong dong ngudi, tu cach thanh vién
budc con ngusi phai giao tiép. Con ngudi
sinh ra ciing vén 12 mot sinh thé y thiec.
Chinh cai “Sinh thé y thtc” nay da giup
con ngudi tach bach minh véi phan con lai
ctia thé giéi dong vat. Y thic tao ra cac
khai niém, quan niém, gia tri, thai do, tinh
cam, ki vong... VA vi vay giao tiép trd
thanh mot nhu ciu tat yéu cho su tén tai
va phat trién cta loai ngudi. Néu xét cac
chic nang do Verderber dua ra theo tu
cach kép cua con nguodi, chiic nang tam li
¢6 vé nhu dé thoid méan tu cach ca nhan,
chiic niang xa hoi hinh nhu dé dap tng tu
cach thanh vién va chidc ning lap quyét
dinh c6 16 14 dé thod mén ca hai tu cach dé
clia con nguoi.

6. Nang luc giao ti€p

“Niang luc giao tiép” (Communicative
competence), theo cach hiéu ctua Richards
et al. (1999:65), la:

... khd ndng khéng chi ap dung cdc qui
tdc ngit phdp ctia moét ngon ngi nham tao
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ra cdc cu ding ngit phdp ma con biét s
dung nhitng cau nay khi nao, ¢ dau va vdi ai.

Nang lyc giao tiép bao gom:

a) Kién thiic vé ngit phdp va tiX vung
cua ngbén ngit dy.

b) Kién thite vé cde qui tdc néi nang (vi
du, biét cdch bat ddu va két thic cudc
thoai, biét c6 thé noi vé dé tai gi trong cdc
loai sy kién loi noi khdc nhau, biét nén
dung hinh thie xung hé nao, vdi nhitng
ngudi khdac nhau ma ta tro chuyén va trong
cdc tinh huéng khdc nhau.

¢) Biét cdch sz dung va phdn héi cdc
logi hanh déng loi néi khdc nhau nhu:
dé nghi, xin I6i, cdm on va moi moc.

d) Biét si dung ngén ngit mot cdch
phu hop.

Khi ai d6 mong muén giao tiép véi
nhiing ngudi khac, ho phai nhan biét duge
canh huéng x& hoi, quan hé cta ho véi
(nhiing) nguoi khac, va cac loai ngén ngii
¢6 thé dugc st dung cho mét dip cu thé nao
d6. Ho ciing phai c6 kha ning dién gidi cac
cdu 6 dang néi va viét trong toan bo chu
canh trong dé6 ching duge st dung.

Vi du, phat ngén tiéng Anh “It's rather
cold in here” (6 day hoi lanh) c6 thé 1a mot
16i d& nghi, dic biét 1a d6i véi ngudi co
quan hé vai thdp hon, dé anh ta déng cta
s6 hay ctia ra vao lai, ho#c bat hé théng
suéi lén.

Cach hiéu nay, theo ching t6i, 1a cu
thé va phit hop khi xét dén ning luc giao
ti&p noi van hoa, bdi cac tac gia chi chu yéu
tap trung vao viéc xem xét cac khia canh
clla ngdn ngli va tuong tac, dic biét 1a
tuong tac noi ngén. Song, néu nhin nhan
theo ca giao tiép ndi vin hoa va giao van

ho4, ca giao ti€p ngdn ti va phi ngdn ti,
thi chiing t6i lai thién hon vé cach xac dinh
néng luc giao tiép theo quan diém dén toc
hoc giao ti€p cta Saville-Troike. Theo tac
gia (1986: 25-6), dé dat t6i “Nang luc giao
ti&p”, nguodi ta phai cé cac kién thiic va ki
ning sau:

1) Kién thite ngén ngix (Linguistic
knowledge):

a) Cdc yéu té' ngon ti

b) Cdc yéu t6 phi ngoén ti

¢) Cdc mGu yéu t6 trong cdc su kién 1o
noi dac thu

d) Mot loat cdc bién thé cé thé cé (trong
tdt cd cdc yéu 6 va 6 chite cia ching)

e) Nghia ctia cdc bién thé trong cdc tinh
huéng ddc thi

2)Ki ndng tuong tdc (Interaction skills):

a) Su nhdn thitc vé nhitng ddc diém noi
bét trong cdc tinh hudng giao tiép

b) Su chon lua va dién gidi cdc hinh thic
phit hop vdi cde tinh huéng, vai tro va quan
hé cu thé (cdc nguyén tac s dung 19i néi)

¢) Cdc chudn muc giao tiép va dién gidi

d) Cdc chién luge giao tiép nham dat
toi muc dich da dinh

3) Kién thuc vdn hod (Cultural
knowledge):

a) Cdc cdu triic xa hoi

b) Céc gid tri va thdi do

¢) So dob nhdn thite

d) Qud trinh vdan hod hod (Chuyén tdi
kién thiic va ki ndng)

Ta c6 thé biéu dién nang luc giao tiép
theo so d6 sau:

Tap chi Khoa hoc PHQGHN, Ngoai ngit, T.XXIl, S6'2, 2006



Giao tiép. 9

Kién thiic
van hoa

Saville-Troike (1986:23) khing dinh:

Nhiing khéac biét giao van ho hién 16 ¢6 thé va thuc su tao ra cac xung dot ho#c rao can
giao tiép;

Va

Khdi niém ndng luc giao tiép phdi dude ddt trong khdi niém ndng luc vdn hod hodc toan
b6 kién thitc va ki ndng ma nguoi néi dua vao tinh hudng [giao tiép - Ng.Q.]

Va

Kién thite vdn hod dudc chia sé la toi can bdn trong viéc gidi thich cdc tién gid dinh va
phdn dinh dudc chia sé cua gid tri chan li vén la cde rém do can bdn clia cdc cdu triic ngon
ngit cing nhu cua viéc st dung va dién gidi phit hop vdi chu canh.

7. Cac thanh t6 giao tiép

Theo Hymes (1972), cac thanh t8 giao tiép (components of communication) sau diy cin
phai dudc luu tAm néu mudn giao tiép thanh céng va dat t6i nang luc giao tiép (Tac gid goi
cac thanh t6 nay 1a S.P.E.A.K.I.N.G dua vao chit dau ctia cc thanh t6 d6):

S 1. &ha ®iOm a ®i0m Iy 6 thO v x, ¢ @nh: théi gian v kh«ng gian.
Txnh hueng 2. Cinh vEt ho%c tinh huéng C1nh vEt hofc tnh huéng Iy tréu t-Tng, mét n-i th-&ng lui tii, mét dop
(situation) mang tinh x-_héi, vi d6, “mét cuéc hap ud ban”.
P 3. Ng-&i nai Hunh ®éng ®-Tc diOn trnh tii ai vu nd ®-Tc ai ph_t ra Iy nh+ng @i0u
Ng-&i 4. Ng-&i dion trnh cCn I-u y. Trong c,c tnh hueng kh,c nhau, ng-éi tham gia ®-Tc v'n

i . . ho, @nh v vuo c,c vai giao ti0p kh,c nhau, vi dé: “chfi tch”, “kh_ch
tham gia 5. Ng-&i nghe hokc kh_n gif X ) N

hpng”, “ng-&i ®-Tc phang ven”...

(participants) 6. Ng-éi ti0p nhEn
E 7.Moc ®ich-KOt qu Mét sé st kidn giao tidp ca kOt qu mang tinh -ic 10, vi dé: “chEn ®o_n
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KOt coc 8. Méc @ich-8ich bOnh”, “b_n hung” hokc “tuy@n _n”. Nh+ng kOt quf nuy, cong nh- ¢, c ®ich
(end) ¢, nhon, ®0u ca y nghla.

A 9. Hinh thgc th«ng ®i0p C. ¢ ®0 tyi héi thoi vp 'c, ch thec ndi n"'ng ®&c thT".
Chugi 10. Néi dung th«ng @iOp Trong mét nOn v 'n ho_, nh=ng hinh thgc ng«n ng+ nhEt ®nh mang tinh
hunh ®éng -ic 10 ®@&i vii nh+ng loi giao tidp nhEt @nh. Nh+ng c&p cEn kO (ckp

(act sequences)

thoi) nhEt ®nh mang tinh ®i0n hinh ®&i vii c_c st kiOn 1& nai nhEt @nh,

vi d6: 'mét cuéc phéang vEn chinh tr'.

K 11. Giang ®i0u Giang ®i0u, phong c_ ch hay tinh thCn cfia hunh ®éng, mia mai hay
Giang ®i0u nghi®m téc.

(key)

| 12. K2nh hokc thgc cfia KhEu ng+, bét ng+, bot ng+ nh-ng ®-Tc @4c to, ngdm vinh v.v.

Ph--ng tiOn dion ng«n

(instrumental-ities)

13. D*ng thac |&i nai

Ph--ng ng+, kiOu nai hay c c biOn thO ng«n ng= kh ¢ trong ®a hunh

®éng |&i ndi ®-Tc ph_tra.

N 14. ChuEn t%c dion gifi KiOu diOn gifli th-éng ®-Tc mong @Ti ®&i vii su ki0n 1&i n&i ®@-Tc xbt.
ChuEn tc 15. ChuEn t¥c t--ng t,c KiOu diOn gifi c& lian quan @Dn ¢, ¢ th«ng 10 cfia chinh cuéc héi thoi,
(norms) nhEp I-Tt cuéc thoi v.v.

G 16. ThO lo%i C, ¢ kiOu loti nh-: th-, truyOn ca tich, bui thuyOt trnh, bpi x- IuEn v.v.
ThoO loi

(genres)

Saville Troike (1986) sép xép c4c thanh t8 giao tiép thanh 10 loai:

NS 0w

Thé logi (the genre) hay Loai sy kién (type of event)

Dé tai (the topic) hay Tiéu diém qui chiéu (referential focus)
Muc dich (the purpose) hay Chite ndng (function)

Pia diém (the setting)
Nhitng nguoi tham gia (the participants)
Hinh thuc thong diép (the message form)
Noéi dung thong diép (the message content)

8. Chuéi hanh dong (the act sequence) hay Trdt tu cia cdc hanh déng 10i néi/giao tiép

(ordering of communicative/speech acts)

9. Cdc qui tdc tuong tdc (the rules for interaction)

10. Cdc chudn tdc dién gidi (the norms of interpretation)

Tuy nhién, theo ching t61, yéu t6 “Nhiing ngudi tham gia” déng vai tro cuc ki quan
trong (dic biét 1a trong nhiing cong dong ngdn ngii-van hoa c6 khuynh huéng thién vé nhém

va mang tinh tén ti cao). Do vay, ching téi xin dudc dua ra cac thanh t6 giao tiép theo cach

riéng cia minh nhu sau:
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1. C,c th«ng sé cfia chii thO
giao ti0p (Addressor's

parameters)

1.1. Tuzi t,c (Age)

+ ..

1.2. Gifi tinh (Gender)

+ Nam
+ N+

1.3. NghO nghiOp (Occupation)

+ Nham nghO nghiOp thuéc khoa hac x- héi
+ Nham nghO nghiOp thuéc khoa héc tu nhian
+ Nham nghO nghi0p ki thu&t

+ Nham ngh0 nghiOp dich vo

+ Nham nghO nghiOp mang tinh teng hTp

+ Hac sinh

+ Kh«ng thuéc nham ngh0 nghiOp npo

1.4. Trinh ®é hac vEn (Education)

+ TiOn hac ®-éng

+ Ti0u hac

+ Trung héc c- sé

+ Pha th«ng trung héc
+ 81i hac

+ Sau/Tr2n @i hac

1.5. Trnh ®é ngoi ng+ /
V'n ho, ho, (Foreign
language acquisition /

Acculturation)

- Kh«ng bi0t ngoi ng=+

- Bi6t c,c | *YOu

ngoti ng+ + Trung binh
+Kh,

Cu-Ml o
+ Giai

- Bi6t c,c | *+YOu

ngodi ng+ + Trung binh
+Kh,

8«ng ph--ng
+ Gii

1.6. Txnh trtng h«n nhOn (Marital status)

+ Ch-a cd gia ®nh
+ §- cdgia®nh

+ Lidp

+ Go, changhT

1.7. N-i ngd c- léu nhEt (Residence)

+ Thunh phé Iin

+ Tho x-/The trEn

+ N«ng th«n ®ang b»ng

+ VIng n6i/Ving sOu/Ving xa

2. C,c th«ng sé ciia @i thO
gao  ti0p  (Addressee's

parameters)

2.1. Tuai t,c (Age) t
+ .
2.2. Gifi tinh (Gender) +Nam
+ N+

2.3. NghO nghi0p (Occupation)

+ Nham nghO nghiOp thuéc khoa hac x- héi
+ Nham nghO nghiOp thuéc khoa h&c tu nhian
+ Nham ngh0 nghiOp ki thuét

+ Nham ngh0 nghiOp dich vo

+ Nham nghO nghiOp mang tinh teng hTp

+ Hac sinh

+ Kh«ng thuéc nham ngh0 nghiOp npo
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2.4. Trnh ®é héc vEn (Education)

+ TiOn hac ®-éng

+ Tibu hac

+ Trung hac c- sé

+ Pha th«ng trung hac
+ 81i hac

+ Sau/Tr2n ®%i hac

2.5. Trmh ®é ngoli ng+ / | - Kh«ng bi0t ngoti ng+
V'n ho, ho, (Foreign | - Bibt c.c | +YOu
language  acquisiton /| ngoli ng+ +Trung bnh
) +Kh,
Acculturation) ¢u-Ml
+ Giai
- Bidt c,c | *+YOu
ngoti ng+ + Trung binh
+Kh,
§«ng
+ Giai
ph--ng

2.6. Tinh tring h«n nh®n (Marital status)

+ Ch-a cé gia ®nh
+ §- céd gia®nh
+ Lid

- Go, changhT

2.7. N-i ngé c- lou nhEt (Residence)

+ Thunh phe Iin

+ Thy x-/Tho trEn

+ N«ng th«n ®ang b»ng

+ Ving n6i/Ving sOu/Ving xa

3. Quan ho0 gi+a c_c ®gi t,c
giao ti0p  (Participants’

relationship)

3.1. Ruét thit (Blood relationship)

+Th0 ho tran
+ C¥ng thO h0
+ ThO ho d-Ti

3.2. Ha hung (Kin | - Hanéi

relationship)

+ ThO hO tran
+ CTng thd hO
+ ThO hO d-Ti

- Ha ngo?i

+ ThO hO tran
+ C¥ng thd hO
+ ThO hO d-Ti

- Ha hung do
h«n nhGn

+ThO hO tran
+ C¥ng thO h0
+ ThO h0 d-Ti

3.3. Quen bilt (Acquaintance)

+ Thon thit
+ Quen thon
+ Quen s-

+ Kh«ng quen

4. QuyOn luc cfia chfi thO
giao ti0p @&i vii ®&i thO giao
ti0p (Addressor's power over

addressee)

4.1. QuyOn lic @a vb (Status power)

- Cao h-n
- Ngang b»ng
- ThEp h-n

4.2. QuyOn luc tuzi t,c (Age power)

- Gip h=-n
- 8ang lga

-TrT h-n
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4.3. QuyOn luc gifi tinh (Gender power)

- Nam-N+ (X- héi trdéng nam)
- N+-Nam (X- héi trdéng nam)
- Nam-N+ (X- héi trdng n+)

- N+-Nam (X- héi trdng n+)

- Nam-N= (X- héi binh ®¥%ng)
- N+-Nam (X- héi binh ®¥%ng)
-Nam-Nam (X- héi trang nam)
- N+-N+ (X- héi trdng nam)

- Nam-Nam (X- héi trang n+)
- N+-N+ (X- héi trang n+)

- Nam-Nam (X- héi binh ®¥%ng)
- N+-N+ (X- héi binh @%ng)

4.4. QuyOn Iluc hac vEn/b»ng cEp

(Education/Qualification power)

- Hac vEn/B»ng cEp cao h-n
- Hac vEn/B»ng cEp t--ng ®--ng
- Hac vEn/B»ng cEp thEp h-n

4.5. QuyOn luc kinh tO (Economic power)

- Cao h-n
- Ngang b»ng

@i t,c khi giao tiOp

(Participants’ mood

when communicating)

chi  th0 giao ti0p

- ThEp h-n
4.6. QuyOn liic ¢~ b¥p (Physical power) - M*nh h-n
- Ngang b»ng
- YOu h-n
5. Tring th,i tom I cfia c,c | 5.1. Tring th,itom Ii cfa | - Tich cuc + Cuéng m2

+Sung s-ing

(Addressor’'s mood) * v
- Trung tinh
- Tidu cuc +Buédn
+ C,ugiEn
+ §12n lotn
5.2. Tring th,itom I cfia | - Tich clic + Cuéng m2

®i thO giao ti0p

+Sung s-ing
+ Vui

(Addressee’s mood)
- Trung tinh

- Ti®u cuc

+ Buan
+ C,ugiEn

+ 8i@n lo1n

6. Khi chEt cfia ¢ c ®&i t,c
giao ti0p  (Participants’

temperament)

6.1. Khi chEt cfia chii thO giao ti0p

(Addressor's temperament)

- Th,iholt
- Hot

- Trung binh
- TrGm

-Th,itrCm

6.2. Khi chEt cfia ®&i th0 giao ti0p

(Addressee’s temperament)

- Th,iholt
- Hot

- Trung binh
- TrGm
-Th,itrCm
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7. Tnh cm cfia c.c @i t,.c | 7.1. Tmmh cfm cfia chi | - Tich cic + §%m say
+ Thon thi0t
+ ThOn tinh

giao ti0p (Participants' feelings) | th0O giao tiOp

(Addressor’s feelings)
- Trung tinh

- Tidu clic + Ghbt b4
+ C'm ghbt
+ ThT hEn

7.2. Tinh cfm cha @& | - Tich cic + 8%m say
+ Thon thi0t
+ Th@n tinh

thO giao ti0p

(Addressee’s feelings)
- Trung tinh

- Tidu clic + Ghbt b4
+C"'m ghbt
+ Th hEn

8. Th,i ®é cfia c,c ®&it,c giao | 8.1. Th.i ®é ciia chii thd | - Tich ciic +Sng kinh
tiOp (Participants' attitudes) giao ti0p (Addressor's + Kinh trang
+ T«n trAng

attitudes)
- Trung tinh

- Tidu clc + Coi th-éng
+ Coi khinh
+ Khinh bJ

8.2. Th,i ®é cfia @& th0 | - Tich cuc +Sng kinh

giao ti0p (Addressee’s + Kinh tréng

+ T«n trang

attitudes)
- Trung tinh

- Tidu cuc + Coi th-éng
+ Coi khinh
+ Khinh bl

9. Méc ®ich giao ti0p (Purpose) + C4& ITi cho ¢ chfi thO giao ti0p vu ®&i thO giao tidp

+ Ca& ITi cho chfi thO giao tiOp vy trung tinh vii ®&i thO
giao ti0p

+ Ca& ITi cho chfi thO giao ti0p nh-ng bEt ITi cho ®e&i
thO giao ti0p

+ Trung tinh vii cf chfi thO giao ti0p v @&i thO giao ti0p

+ Trung tinh vii chii thO giao ti0p vy c& ITi cho ®&i thO
giao ti0p

+ Trung tinh vii chfi thO giao tidp nh-ng bEt ITi cho
®e&i th giao tiOp

+ BEt ITi cho c{ chfi thO giao tiOp vu ®&i thO giao tiOp
+ BEt ITi cho chfi thO giao tilp nh-ng ca ITi cho ®&i
thO giao ti0p

+ BEt ITi cho chfi th0 giao ti0p vy trung tinh vii ®&i thO
giao ti0p

10. 80 tyi giao tiOp (Topic) + REt an topn

+ An toun

+ T--ng ®&i an topn
+ Kh«ng an topn

+ REt kh«ng an topn

11. Hnh thec giao ti0p | 11.1 M- giao tiOp (Code) + Ng«n td

(Form) + Phi ng«n t&
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11.2 K2nh giao tip (Channel)

+ Ng«n thanh
+ Phi ng«n thanh

12. Néi dung giao ti0p (Content)

+ Thuéc th«ng [0 x- héi

+ Chfi thO giao tip vu ®&i thO giao tilp crng quan
tom

+ Chfi th0O giao ti0p vu @i thO giao tidp crng kh«ng
quan tom

+ Chii th0 giao tilp quan tom nh-ng ®gi thO giao tiOp
kh«ng quan tom

+ Chfi thO giao ti0p kh«ng quan tém nh-ng ®g&i thO
giao tidp quan tom

13. Khung cfinh giao ti0p (Setting)

+ REt trang tréng

+ T--ng ®ei trang trang
+ Bnh th-éng

+ T-=-ng ®ei thofli m_i
+ REt tholi mi

14. Théi gian dunh cho giao ti0p (Time availability)

+ Kh«ng htn @nh

+ T--ng ®&i h1n @nh
+ Eo hilp

+ REt eo hiip

8. Cac cach thiic giao tiép

C6 nhiéu kiéu phan loai cach thic giao
tiép khac nhau; song, tuu trung cé hai cach
chinh sau day:

* Cach 1: Phan loai theo s6 ngudi tham
gia giao ti€p. V6i cach nay, mot s tac gid
phan thanh bén loai giao tiép sau:

+ Giao tiép noi nhéan

+ Giao tiép lién nhén (hay “Giao tiép
theo cap”)

+ Giao tiép nhém

+ Giao tiép cong ching

* Cach 2: Phan loai theo s6 ngusi tham
gia giao tiép va tinh truc dién-phi truc dién
cua giao tiép. Véi cach nay, mot sb tac gia
chia thanh ba loai giao tiép sau:

+ Giao tiép lién nhén

+ Gliao tiép phuong tién

+ Giao tiép cong chiing

Néu két hop ca hai cach, theo chiing t6i,
ta c6 thé c6 ndm cach thic giao tiép sau:

Tap chi Khoa hoc PHQGHN, Ngoai ngit, T.XXII, S6°2, 2006

+ Giao tiép néi nhan: Giao tiép ndi nhan
14 giao ti€p véi chinh ban than minh, c6 st
dung kénh ngon thanh (n6i mét minh) hoéc
kénh phi ngdn thanh (suy nghi).

+ Giao tiép lién nhdan (hay “Giao tiép
theo cdp”): Giao tiép lién nhan 14 giao tiép
gifia hai ngudi v6i vai trd hoan dao 1a
ngudi néi va ngudi nghe, hay cha thé giao
tiép va doi thé giao ti€p. Néu xét theo giao
ti6p ngon tit thudn tuy thi day la kiéu giao
tiép hai chiéu va tryc dién.

+ Giao tiép nhém:

- Giao tiép tuong tdc: Moi ngudi trong
nhém déu tham gia vao giao tiép (thao
luan, tranh luan..). Xét theo giao tiép
ngodn tir, loai giao ti€p nay cling mang tinh
hai chiéu va truc dién.

- Giao tiép “mét-nguvi-vdi-ca-nhom”
(person-to-group): Mot ngudi trong nhom
déng vai tro 14 ngudi néi va nhiing nguci
con lai 12 ngusi nghe. Xét theo giao tiép
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ngon ti, day 1a kiéu giao tiép mot chiu va
truc dién.

Théng thuong, giao tiép nhém 1a loai
giao tiép trong d6 mot ngudi 1a ngudi néi va
nhiing ngudi con lai 14 ngusi nghe. Vai tro
hoan ddo 6 day thuong khé ho#c lau dugc
thuic hién hon so véi giao tiép lién nhan.

+ Giao tiép cong ching (hay “Giao tiép
cong cong”): Giao tiép coéng ching 1a kiéu
giao tiép mang tinh mdt chiéu va truc dién
(xét theo giao tiép ngdn ti) trong d6 mot
nguoi déng vai trd 1a ngudi néi va nhiing
nguoi con lai (thuong 14 dam déng) déng
vai tro 12 nguoi nghe (khan/thinh gid). Vai
trd hoan dao 6 day rat khé duge thuc hién.

+ Giao tiép qua phuong tién truyén
dén: Pay 1a kiéu giao tiép trong d6 cac déi
tac st dung mét phuong tién trung gian dé
truyén tai théng diép. Giao tiép qua
phuong tién c6 thé duge thuc hién & dang
cdp (n6i chuyén dién thoai...), nhém (thao
luan theo mang truc tuyén..) hodc cong
ching (phat biéu trén truyén hinh...). Pac
diém cta loai giao tiép nay la mang tinh
phi truc dién, ¢6 nghia 14 nguci néi va
(nhiing) ngudi nghe thudng khong déi dién
nhau vé mat thé chit. Tuy nhién, néu giao
tiép cdp qua phuong tién thudng mang
tinh hai chiéu, giao tiép nhém qua phuong
tién c6 thé mang tinh hai chiéu hodc mot
chiéu thi giao tiép cong chiing qua phuong
tién, nhin chung, lai mang tinh mot chiéu.
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This article focuses on the identification of “communication” viewed from different
aspects with different emphases. Constituents, components, functions and types of
communication... as seen by other researchers are brought to critical discussion. The
author of the article introduces his own classification of communication and advances
his own grouping of communication components.
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