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Tom tit. Bai bao ndy cung cip cic quan diém va su phan loai “giao tiép phi ngdn tir” ciia cac hoc
gia khac nhau. Tac gia bai bao cing dua ra dinh nghia va gidi thi¢u sy phén loai riéng cia minh vé

giao tiép phi ngdn tir.

1. Giao tiép phi ngdn tir 1a gi?

Co thé khing dinh ring giao tiép phi
ngon tir la mét bo phan t6i quan trong trong
qua trinh giao tiép cua con nguoi, “la mot
phan cot yéu cta tat ca cac tinh hudng “nguoi-
doi-nguoi” (person - to - person situations). Céc
cong trinh nghién ciru vé giao tiép hién nay
déu khoé ¢6 thé dugce coi 1a ddy du néu khong,
¢ cac mirc 4§ khac nhau, dé cap dén cac binh
dién khac nhau cia giao tiép phi ngon tir.
Theo Knapp [1]:

Giao tiégp phi ngon tie ham chi cac hanh déng
hodc cdc biéu hién ngoai ngon tie. Cic hanh déng
hodc biéu hign von c6 y nghia dwoc chia sé vé mit
xd héi dé dwege giei di mét cdch c6 chu dich hodc
dwgc dién gidi nhiwe la c6 chu dich va dwgc gini di
hodc tiép nhdn mot cdch co y thiec. [...] Giao tiép
phi ngén tie la mot thudt ngir dé' miéu ta tat ca cac
sw kién giao tiép viegt lén trén ngén tie khiau ngi
va but ngie.

Pinh nghia nay ¢4 1é chi chu y dén cac hi¢n
t6 phi ngon tir dwgc str dung mét cach o6 y thie
va c6 chu dich. Tuy nhién, cac nha nghién ciru
hién nay nhin chung déu thong nhat ring giao
tiép phi ngon tir bao gom ca cac hién t6 hiru
thirc va vo thire, chia dinh va vo tinh; va d6 cling
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la m¢t trong nhimg li do gay ra cac truc trac
trong giao tiép phi ngon tir khong chi giao vin
hoa ma tham chi ca ngi van hoa.

Levine va Adelman [2] cho ring

Giao tiép phi ngon tir la ngon ngir “im ling”
(silent language), bao gom viéc sw dung cie chi, dién
hi¢n [biéu hi¢n trén khudn mdt - NQJ, nhan giao
[tiép xic anh mit - NQ], va khodng cdch déi thoai.

Theo chung t6i, cach nhan di¢n nay hinh
nhu méi chi nhan manh vao ngon ngir than
thé va mot phan nho cua ngbébn ngir moi
truomg; va diéu dé co 1€ la chura du dé tao ra
mQt hinh anh o nét vé giao iép phi ngodn tu.
Hon nira cac yéu t6 can ngon thugc giao tiép
phi ngon tir khéng phai la ngon ngix “im ling”.

Dwyer [3] c6 cach nhin khai quat hon va, véi
cac vi dy di kem, da y thirc rd hon vé cac binh
di¢n khac nhau cia giao tiép phi ngén tir nhu
can ngon va ngoai ngon. Theo tac gia:

Giao tiép phi ngon tir bao gom toan bé cic b phin
ctia théng digp khong diegc ma hod bing tie ngit, vi du:
giong noi, dién hign hodc cte chi va chuyén ding.

Tuy nhién, cac vi du dugc néu chi giap ta
thdy dugc cac yéu t6 can ngdn va ngdn ngir
than thé ma chua ggi ra dugc cac yéu td thude
ngon ngir vat thé va ngén ngir méi trrdong, ma
cac yéu td nay, nhu da dugc chimg minh ca vé
li thuyét va thyc tién, la khéng thé thiéu dugc
trong giao tiép phi ngon tir.
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Véi nhimg li do trén, chung t6i xin dugc
dua ra dinh nghia sau:

Giao tiép phi ngon tir la toan by cdc by phan
kién tao nén giao tiép khong thufc ma ngon tie
(verbal code), c6 nghia la khong dwgc ma hod bang
tie ngwr, nhung co thé thuéc vé ca hai kénh
(channels) ngon thanh (vocal) va phi ngoén thanh
(non-vocal). No bao gom cdc yéu t6" can ngon (phi

ngon tie-ngon thanh) nhw téc dg, cuong do, ngie
liew... va cac yéu t6 ngoai ngon (phi ngon tir-phi
ngén thanh) thudc ngén ngie than thé nhw cw chi,
dang di¢u, di¢n hi¢n..., thudc ngon ngie vit thé' nhw
do qudn, trang sitc..., va thuéc ngon ngit moi trieomg
nhue khodng cach doi thoai, dia diém giao tiép...

Ta ¢6 thé xac dinh giao tiép phi ngon tir
theo so d6 sau:

' Ma - .
' Kénh Ngon tur Phi ngon tur
: el Ahardh NGi ngén Cin nedn
! i et (Khdu ngir) i
| T
Néi ngon e

. 01 ngor N

] Phi ngon thanh (Biit ngit) goai ngon

2. Tim quan trong ciia giao tiép phi ngdn tir

Tam quan trong cua giao tiep phi ngon tir
la khong thé chéi bo. Viéc nghién ciru no
trong tong thé giao tiép la Ié hién nhién. Song,
diéu la la trong hang trieu nam tién hoa cua
con nguoi, trong khi lich sir nghién cuu giao
tiep ngon tur da co tir hang nghin nam nay, thi
cac khia canh khac nhau cua giao tiép phi
ngon tir mai chi thye s duoc xét dén mot
cach tich cuc, co chu dich, co6 hé thong tir cudi
nhimg nam 50 cua thé ki XX. Va co 18, moi
nguoi chi thue su quan tam dén van d¢ nay tir
khi xuat hiéen cuon sach cua Julins Fast vé
ngon ngir than thé vao nam 1970. Cho dén

nay, rat nhiéu cfmg trinh nghién ciru vé giao
llep noi chung va giao tiép phi ngoén tir naoi
rieng da lan lugt ra doi nham khang dinh tam
quan trong va tinh doc lap caa loai giao tiép
nay trong ca moi truong noi van hoa va giao
van hoa. Pease [4]:

Diéu ki diéu la con ngieat hau nhiwe khong y
thiee dwoc ring dang diéu, chuyén dong va cie
chi ctia minh co thé' ké ra mot cau chuyén trong
khi tiéng not cua anh ta lai co thé ké ra mot cau
chuyén khac.

Mot loat cac cong trinh nghién ciru dinh
luong, voi cac duong huong tiép can va
phuong phap nghién ciru khac nhau, da dua
ra cac két qua cu thé cho thay tdm quan trong
khong thé choi bo cua giao tiép phi ngon tir:

Hall [5] tuyén b6 60% trong toan b giao
tiép con nguoi thude vé phi ngon tir.,

Harrison [6] cho biét, trong giao tiép truc
dién, chi c6 35% y nghia xa hdi (social meaning)
la dugc truyén tai bang thong diép ngén tir.

Mehrabian va Wiener [7] phat hién thay
93% y nghia xa hdi duoc gan két vai giao tiép
phi ngon tir.

Birdwhistell [8] cho rang mot ngudi (Mi)
trung binh mét ngay thuong chi s dung
ngon tir trong khoang tir 10 dén 11 phat va
mot phat n;,on trung binh c6 d¢ dai thoi gian
khoan;, 2,5 giay. Ong cung nhan ra rang thanh
to ngon tir trong cac cudc thoai tryc dién ch1
chiém gan 35%, trong khi hon 65% thuoc veé
cac thanh to phi ngon tur.

Mehrabian [9] con dua ra nhung con so cu
thé sau: trong tong higu qua cia mdt thong
diép, cac yéu té ngon tir (cac tir ngit) chi tao ra
7%; trong khi do, cac yéu té ngon thanh (bao
gom giong noi, su thang giang va cac am
thanh khac) chiém toi 38% va cac yéu to phi
ngon tir mang lai 55%.

Theo Levine va Adelman trong giao tiép
thong thuong, 93% noi dung thong digp la do
giong diéu va cac di¢n hién (biéu hién trén
khuén mat) quyét dinh; chi c6 7% thong diép
la dugc truyén tai bang ngon tir,

Goleman [10] cho ré"mg 90% cam xuc cua
con nguoi dugc biéu 1 théng qua cic hinh
thuc phi ngon tir.

Beisler et al. [11] ciing khing dinh:

.. khong thé ban ludn vé giao tiép khdu ngit ma
khong xét dén giao tiép phi ngon tir vi chi c6 khoang
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mt phiin ba thong diép trong mét tinh hudng ngeon-
doi-ngueoi la dweoc truyén tai bot ngon tie thudn tuy.
Ta von it tin vao ngon te thudn tuy.

Mario Pei (1971) cho biét con nguoi ta c6 thé
tao ra dugc khoang 700.000 ki hi¢u than thé
khac nhau, mét s6 lugng ki hiéu tuong img véi
s0 luong tir cla mét ngdn ngir rat phat trén.

M@t s6 tac gia néu ra ba li do dé bién giai
cho tam quan trong cuia giao tiép phi ngdn tir:

- Thit nhat, nguoi ta dé dang ghi nhé cai
nguoi ta nhin thay hon cai nguoi ta nghe thay.

- Thir hai, giao tiép phi ngon tir xuat hién
nhiéu hon giao tiép ngén tir.

- Thix ba, nguoi ta co thé de dang lira dai
bing giao tiép ngon tir, nhung rat kho lira doi
bing giao tiép phi ngon tir.

3. Cac nguyén tic clia giao tiép phi ngon tir

Cac nha nghién ciru giao tiép phi ngon tir
c6 thé dua ra cac nguyén tac khac nhau va,
tham chi, khai niém “nguyén tic” c6 thé duoc
ho hiéu khac nhau. Cé tac gia coi cac nguyén
tic 1a cai “nén va khéng nén”. C6 tac gia trinh
bay cic nguyén tic nhu 1a cic chic ning.
Trong khi d6, cé nhirng tac gia lai nhin nhan
cac nguyén tic nhu 1a cic bidu hién thudc
tinh caa giao tiép phi ngon tir. Tuy nhién,
nhin chung ho déu thGng nhal ¢ ba di€m
chinh yéu sau:

a) Nguoi ta khong thé' khong giao tiép phi
ngon tir Diéu nay c6 nghia la ngay ca khi ta
khong néi nang, khong hoat dong thi, & nhimg
muc d¢ khac nhau va hodc hiru y hoac v tinh,
ta van dang giao ti€p vdi nguoi khic, thong
bao véi ho vé thai 49 (thd o, phan van, khinh
thi, kinh trong...), tinh cam (say mé, dau kho,
cdm gian, yéu thuong..), tinh trang sitc khoé
(cuwdng trang, suy sup...), trang thai tam Ii (cing
thing, lo au, phan khich..) cia ta. Sigmund
Freud (1959) khé‘mg dinh:

... khong mgt hieu tie [con ngueoi-NQJ nao co thé
giit dwge bi mat cho riéng minh. Néu cdp moi cua
anh ta im ling, anh ta sé chuyén tro bing cic diu
ngon tay cua minh; swe phan béi [viéc khong giit dwoc
bi mat-NQ] todt ra khoi con nguoi anh ta tie moi 16
chan long.

b) Cdc kénh phi ngon tie to ra dic biét hi¢u
qud trong vigc biéu 1§ tinh cdm, thdi do va
quan hé cua cdc d6i tdc: Néu nhan dién giao
tiép ngdn tir va giao tiép phi ngdn tir trén co
so cua sy doi lap gitra cai “Cai gi” (the What) -
co nghia la thong tin nhan thuc (cognitive
information) hay néi dung thong tin va kién
thirc - va cai “Thé nao” (the How) - ¢ nghia la
thong tin biéu cam (affective information) hay
thai d¢ va tinh cam cua nguoi giao tiép, cac
nha nghién clru giao tiép thuong thong nhat
rang ca hai yéu t6 nay déu hién hiru trong ca
giao tiép ngdn tir va giao tiép phi ngodn tir.
Tuy nhién, cac quan sat thyc té ciing nhu cac
két qua nghién cru ngudén mot (primary
research) va ngudn hai (secondary research) cing
cho thay ring trong khi giao tiép ngon tir to ra
ndi trdi hon trong viéc chia sé thong tin nhan
thitc va truyén tai kién thic thi giao tiép phi
ngon tu lai ching minh tinh wu viét caa no
trong viéc thé hi¢n va chia sé cac cung bac tinh
t&’ ctia tinh cam, xtic cam va thai d6. Brooks va
Heath (1990) nhan xét:

Kénh ngon He c6 tiém ndng lom trong viéc
truyén tai thong tin ngir nghia, trong khi kénh phi
ngon tir lgi co tiém ndng lom trong viéc truyén tdi
théng tin biéu cam.

¢) Cdc théng diép phi ngon tir ngdu nhién
vd v6 tinh thuomg cé d¢ tin cdy rit cao: thuc
té trong cac cfng déng ngoédn ngir - van hoa
khac nhau, ké ca cic cfng dong c6 tan suit
hoat d9ng giao tiép phi ngon tir cao nhu & cac
nudce Mi - Latinh, da cho thay viéc day do vé
hanh vi giao tiép chu yéu hudng téi giao tiép
ngon tir. Hon nira, xét vé mét tam li hanh vi,
con nguoi hién dai thuong luu tam hon dén
cac yéu t& ngbébn tir khi giao ti€p voi nguoi
khac. Do vay, nhu mét 1é ty nhién, khi phai
che day mét sy that, nguoi ta thuong chu y
hon dén viéc sir dung ngon tir dé thuc hi¢n
muyc dich nay. Trong nhitng truong hop nhu
vay, nhiimg yéu t& phi ngon tir, ddc biét la cac vi
cir chi (micro-gestures), thuong it va kho dugc
khong ché'mdt cach hop li nén sy that dé bj dé
1§. Vi thé, ching thuong gitp ta thay ro hon ban
chat cua diéu dugc ngudi néi che dau mét cach
06y thirc thdng qua cac yéu t6 ngon tir.
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4. Phan loai giao tiép phi ngon tir

Dwyer cho ring, xét theo khu vyc, giao
tiép phi ngon tir sé bao gom:

+ Chuyén dong thin thé (hanh vi thin thé).

+ Cac ddc tinh thé chat.

+ Hanh vi dong cham.

+ Cac pham chat ngon thanh (cdn ngon ngir)

+ Khong gian (Tinh cin ké)

+ Cac tao tac.

+ Mot truong.

Xét theo ngudn goc, tac gia phan chia
thanh bon loai:

+ Giao tiép phi ngon tir ca nhan

Giao tiép phi ngon tir ca nhan gom cac loai
hanh vi phi ngon tir khac nhau ma chi duy nhat
mot ngudi c6 duge. Y nghia cua hanh vi d6
cung la duy nhat doi voi nguoi gin thong diép.
Vi du: Mot nguoi nao do ¢o thé vira lam viée,
vira noi chuyen, vira nghe nhac, trong khi mot
nguoi khac lai chi co thé lam dugc cong vige do
trong moi truong im lang. Hoac mot nguoi, do
ling ting va s¢ hai, c6 thé cudi trong khi ¢ tinh
huong tuong tyu, nguoi khac lai khoc.

+ Giao tiep phi ngon tir van hoa

Nguoc lai vai giao tiép phi ngon tir ca nhan,
giao tiép phi ngon tir van hoa la dic tinh pho
bién cua mot nhom nguoi, mot xa hoi hay mot
nen van hoa N6 duoe tidp thy thong qua viée
quan sat nhung thanh vién khac thugc cung
nhom, cung xa hoi hay cung nén van hoa. Vi du:
Phu ntr véi nhau ¢6 xu hudng vien dén hanh vi
dong cham thoai mai hon va nhicéu hon so voi
nam gioi. Tuy nhién, trong khi & van hoa Viét,
hanh vi dong cham dugc phu nir sir dung voi
nguoi dong gici nhiéu hon han thi & van hoa Mi
va Phap, no lai duoc phu nir sir dung voi nguoi
khac gidi nhiéu hon dang ké.

Giao ticp phi ngon tir van hoa la hanh vi
theo qui tic (rule-governed). Cac qui tic nay
khong ché ca cac yéu t6 ngdn tir va phi ngon
tir cua cac thong digp dugc truyén tai. Chung
tao ra cai ma ta co thé tam goi la "sw kiéin duyét
mang tinh van hoa ddc thi” dé xac dinh tinh
phu hop va khdng phu hep trong giao tiép. Sy
kiem duye¢t nay dua vao hé gia tri van hoa dé
xac dinh tinh phit hop trong cac hanh vi. No

mang tinh van hoa dic thii vi mdi nén vin hoa
déu co hé gia trj riéng cua nd. Do vay, mot
hanh vi c6 thé dugc coi la phu hop trong nén
van hoa nay, nhung lai bi nhin nhan tiéu cyc
trong nén vin hoa khac. Vi du: Trong van hoa
Viét, hanh vi nhan giao (tiép xic anh mét), dic
biét la vdi nguoi hon tudi hodc c6 dija vi xa hdi
cao hon, thudéng c6 tan suat thap hon va
cudng dd yéu hon so vai tinh hudng tuong
ung trong van hoa Mi. Hodc nguoi Brasil su
dung cac dién hién (biéu hién trén khuén mat)
rat nhiéu trong cac phiém dam; va néu mat
nguoi Viét sir dung nhu vay trong cong dong
ctia minh, anh ta sé rat dé dang bij coi la “kich”
hodc “bat binh thuong”.

+Giao tiép phi ngon tir pho ni¢m:

Giao tiép phi ngon tr phé ni¢m la loai
hanh vi c6 & moi nguoi, moi noi, mei luc. No
biéu hién cac trang thai tinh cam khac nhau
nhu vui, buén, say mé, gian dir... Vi du: Khi
sung suong, nguoi ta thuong cuoi; khi dau
khd, nguoi ta thuong khoc; khi say mé, vé mat
thuong do ra, mét lim rim; khi gian dit, may
thuong chau lai, rang nghién ken két ...

+ Giao tiép phi ngon tir phi quan yéu:

Giao tiép phi ngon tir phi quan yéu thuong
la nhimg hanh vi thuan tiy mang tinh sinh hoc
nhu ngap, hat hoi... Cac hanh vi nay khong lién
quan g1 den cac thong digp ngon tu. Dau vay, no
0 thé goi ra mét thong di¢p nhat dinh téi nguoi
tiép nhan mac du thong di¢p nay hoan toan
khong mang tinh chu dich. Vi dy: Viée d6i the
giao tiép ngdp co thé dugce chi thé giao tiép dicn
giai ring cudc chuyén tro khong gay hung tha
cho d6i thé hodc thoi gian da khuya. Vige doi the
hét hoi c6 thé dugce dién giai rang cin phong hoi
lanh hodc chu thé giao tiép khong nén hit thude
trong phong.

Tuy nhién, néu xét toan by tinh hudng
giao tiép voi tuyén trung tam giao tiép la cac
yéu t& ndi ngdn va dudng bién giao tiép la
toan b cac yéu to canh hudng gian tiép tham
gia vao qua trinh giao tiép, chung téi xin dugc
dua ra cach phan loai sau:

a. Can ngon ngtr (Paralanguage)

* Cac dic tinh ngon thanh (Vocal
characteristics):
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- Cao d6 (Pitch)

- Cuomg do (Volumn)

- Téc do (Rate)

- Phim chat ngon thanh (Vocal quality)

* Cac yéu to xen ngon thanh (Vocal
interferences/Vocal fillers)

* Cac loai thanh luu (Types of vocal flow)

* Im lang (Silence/Pauses)

b. Ngoai ngon ngir (Extralanguage)

* Ngon ngir than thé (Body language/
Kenesics/ Action language)

- Nhan giao (Eye-contact)

- Dign hién (Facial expressions)

- Dilc tinh thé chdt (Physical characteristics)

- Cir chi va chuyén dong thin thé (Gestures
and Body movements)

- Tw thé'(Postures/Body positioning)

- Hanh vi déng cham (Touch/ Haptics/ Tactile/
Touching bihaviour)

* Ngbén ngir vat thé (Object language/
Artifacts/ Artefacts)

- Quan do (Clothing)

- D6 trang siec va phu kién (Jewellery and
accessories)

- Trang diém (Make-up)

- Nuoc hoa/ Huomg nhin tao (Perfume/ Artificial
scents)

- Hoa (Flowers)

- Qua tang (Gifts)

* Ngon nglr méi truong (Environmental
language)

- Dia diém (Setting)

- Tinh ké can/Khoang cich dot  thoat
(Proxemics/Conversational distance)

- Thoi gian (Time/Chronemics)

- Hé thong dnh sdng (Lighting system)

- Mau sac (Colours)

- Nhiét dj (Heat)

- Dg am/Sw thong thoding/Mti vi (Humidity/
Ventilation/ Smell)

So d6 sau sé giup chung ta thay rd hon sy
phan loai caa chung toi.

'

1

Ngbn ngir than thé Ngon ngir vjt thé Ngon ngir méi trudomg
(Body language/Kinesics) | | (Object language/Artifacts)| (Environmental language)
Cicasci ngln thanh meéw contact) Trang phyc (Clothing)  Dia diém (Setting)
g PR G DS trang sirc vb phy kién Khoing cich giao tiép

+ Cao dd (Pitch) expressions) el es) { Conversational distance /

+ Curimg, &3 (Volume) Dic tinh th& ch3t (Physical Trang didm (Make-up) Proxemics)

+ Toc d§ (Rate) Fharactenstics) Hurong nhin tao {Artificial Thax gian (Time/ Chronemics)
+ Pham chilt ngdn thanh Cir chi (Gestures) bcents) - Anh sing (Lighting system)

- Céc logi thanh hnu Jh (Postures and Hoa (Flowers) - Nhiét 43 (Heat)

(Types of vocal flow) body movements) o D% Sm/Syr thdng thodng/ Mii vi
Cic y€u 18 xen ngdn thanh Hanh vi déng cham Humidity/ Ventilation/ Smetl)
Vocal interferences) [Touch/Haptics/Tactile) .

- Im ling (Silence)

Ng.Quang-GTPNT
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5. Doi diéu can luu y vé giao tiép phi ngon tir

Khi nghién ctu vé giao tiép phi ngon tu
noi chung va ngon ngir than thé noi rieng,
diéu can luu y trude hét la ta nén tranh chi
xem xét va dieén giai mot hién t6 phi ngon tir
(nonverbal cuc) hay mot cu chi don lée ma
khong luu tam toi canh hudng va cac hi¢n
to/cu chi khac. Diéu nay, trong rat nhiéu
truong hop, dac bi¢t trong giao tiép giao van
hoa, d¢ dang dan dén nhing dién giai sai
(misinterpretation), gay hiéu lam
(misunderstanding), tao ra cach nhin nhan sai
Icch (misperception) va lam tréch dong giao tiép
(miscommunication). Vi du:

* Giao tiép noi van hoa: Viéc mot ¢d gai gai
dau khi dang noi chuyen voi mét ¢6 gai khac:
- O... vo chdng to thi bay gio kinh t& cang...
goi la ... 0... kha kha. Pugc cai ong xa to cing
. kieu... “nhat vo nhi gioi”, vo mudn gi dugc
nay. Giay dép, quan ao, vong nhan... (gio tay
gai dau)... to thich la chiéu ngay. Co6 thé tao ra
mot loat cac dién giai titm nang:

- Ngura dau do chay hodc gau,

- Thoi quen ca nhan,

- Mot cach khoe khéo nhing ngon tay
va/hodc do trang stre dep,

- Mot cach the hign viéc dang nghi thém
vé cac do trang stre, phuc sure kha,

- Mot cach che dau viée noi doi...

Chi khi ta xem x¢t chiing trong moi tuong
giao voi mot loat cac yéu té nhu canh hudng
ve thoi gian, khong gian (mét t6i cudi tuan
trong mot quan ca phe thoi thuong), quan hé
(ban hoc ct gap nhau sau nhiéu nam xa cach),
dé tai tro chuyén (noi vé cude song gia dinh),
v.v..., luu xét cac yeu to thudge ngdn ngir vat
thé (cach phuyc surc, trang diém...), cic cir chi
khac di kem (khi gai dau, c6 gai sir dung ban
tay deo do trang stic, cac ngon tay cong lén,
huong vé ngudi nghe, cam hoi vénh lén, mit
nhin hoi xéo xudng...) va cac yéu to can ngon
(cach noi cham rai, sir dung nhiéu yéu té xen
ngon thanh/vocal interferences va cac quang
lang/pauses...), ta méi ¢6 thé dua ra mot dién

giai ding vé cir chi gai dau cua co gai: Co
muon khoe khéo mon d6 trang strc ctiia minh.

+ Giao tiép giao vin hod: Mt chuyén vién
dy an nguoi Mi dang ngoi vat chan lén ban
doc tai li¢u trong van phong cua minh. Mot
dong nghi¢p Viét budéec vao. Anh ban M;j,
khong thay d6i tu thé, chi vao chiéc ghé trudc
mat moi dong nghiép cia minh ngdi va
chuyén tro soi noi. Tu thé ngdi cua anh ta ¢6
thé duoc dién giai theo nhiéu cach:

- To ra thoai mai,

- To thai d¢ trinh thuong,

- Xuong banh che ¢6 thé bj cing khop,

- Dang bij té chan nén chua kip rit chan lai

- Tuy nhién, néu ta hiéu dugc rang, trong
van hoa Mi, thong thuomg, mét tu thé ngdi
nhu vay (ownership posture) dugc da s6 nguoi
Mi tiép nhan mot cach trung tinh, va néu ta y
thirc dugce thyc té' rdng déay la vin phong cua
anh ban Mi, quan hé gitta hai dong nghiép
dang rat tot, cac yéu to ndi ngon, can ngon va
ngon ngir than thé khac dugc sir dung trong
cugc thoai gitra hai nguoi la tich cuec thi ta co
thé dé dang dién giai cur chi trén nhu mjt bicu
hi¢n bing hiru: to ra thoai mai, than mat.

Dicu can thay khi nghién ctru giao ticp phi
ngon tir la, néu voi giao tiép ngon tir, ta co cac
don vi nhu tie (word), cum hr (phrase) va
cau/phat ngon (sentence/utterance) thi véi giao
ticp phi ngon tir, ta cang co cic don vj tuong
ung nhu hién t6"phi ngdén tir (nonverbal cue),
vung hién to" phi ngon tir (area of nonverbal
cues) va chum hién 6" phi ngon tie (cluster of
nonverbal cues). Néu nhu hi¢n t6 phi ngon tu
la don vj da nghia (vi du: hanh dgmb nheo mit
co thé co cac nghia sau: chéi nang, tap tmnij
nhin cho r6, suy nghi, can nhic, phan van,
nghi ngo...) thi ving hién td phi ngon tir (c6
nghia la cac hi¢n t6 phi ngon tir & khu vyc bao
quanh hi¢n t6 dugc xét nhu toan by khudn
madt, toan b hai canh tay...) sé giup ta thu hep
cac nét nghia va giam bét tinh mo nghia cua
hién t6 dugc xét (vi du hanh dong nheo mat di
kem véi hanh déng can méi), va chum hién t&
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phi ngon tr (c6 nghia la toan b$ cac hién t&
twong thich trén co thé) sé giup ta thay ro
duoc nét nghia cua hién t6 duoc xét (vi du:
Hanh d6ng nheo mit di kem véi hanh dong
cdn moi, tay go 1én trdn, dau hoi gat g ... thé
hién su can nhic).
Tuy nhién, ta ciing can thay dugc sy khac

biét gitta cac don vi ngdn tir va phi ngon tir.

bPiém dj biét noi bat nhat la trong khi cac don
vi ngén tir c¢6 ban chit tuyén tinh, lin luot
xuat hién theo chudi thoi gian va khéng gian
thi cac don vi phi ngén tir lai mang tinh dong
hién, cung déng thoi hién htru dé xac lap y
nghia xa héi. Bang sau day sé giap ta thay ro
hon nhirng tvong dong va di biét trén:

Tir Hién to
Cum tir Vung hién t&
Cau/Phat ngdn Chum hién t&

>

Tuyén tinh

|

—i A ——
Pong hién

Ngoai ra, khi nghién ciru giao tiép phi
ngon tir ndi chung va ngon ngir than thé noi
riéng, diéu can xem xét la cac cir chi (gestures),
nhung diéu rat can luu y dé cé dugc cach dién
giai ding, dé thay dugc sy khac biét trong cac
cir chi tuong nhuw giong nhau do, dé nhin ra
duoc cai tao nén “tinh ban sic” (identity) cua
cac chng dong ngon ngir-vin hoa khac nhau
trong giao tiép phi ngdn tir lai chinh la cac vi
ctr chi (micro-gestures). Ciing 1a clr chi “bét
tay”, nhung néu so sanh hai cich bét tay cua
ngudi Vit va nguoi Mi, ta 5@ thady dugc mét
s6 vi clr chi phé dung dang chi y sau (chi
mang tinh tuong d6i):

- Nguoi Mi thuong bat tay chit hon
nguoi Vigt;

- Nguoi Viét thuong gitr tay doi tac lau hon;

- Nguoi Viét thuong lac tay déi tac nhiéu hon;

- Khi dua tay ra bit, cac ngon tay ciia nguoi
Viét thuong dé€ ¢ tu thé khum khum hon, con
cac ngon tay clia ngudi Mi thang hon;

- Khi dua tay ra bat, nguoi Mi thuong doai
canh tay ra xa co thé hon, trong khi nguoi Viét
thuong co canh tay vé gan co thé hon;

- Khi bét tay trang trong, nguoi Viét
thuong khom lung va hoi cuai dau con nguoi
Mi thuong thing lung va hoi cui dau;

- Khi bdt tay trang trong, ngudi Viét
thuong hoi nhin xuéng con nguoi Mi thuong
nhin thing vao déi tac giao tiép;

Véi giao tiép phi ngdn tir giao van hoa, ta
ciing dé dang quan sat thiy rang, ¢ rat nhiéu
truong hop, trong mét cong dong ngdn ngir-
van hoa nay, mgt hién t6 nao d6 thuong rat
hay dugc sir dung va dugce dién giai 10 rang;
trong khi d6, & mét cdng dong ngodn nglr-vian
hoa khac, cir chi d6 lai hoan toan khéng 6 y
nghia gi va, tham chi, mang mét y nghia
nguoc lai. Xin néu ra mét s6 vi du cu thé:

+ Ctr chi “xin di nho xe” bang cach dang
canh tay ra, gio ngdn cai vudng goc vii carc
ngon con lai va cac ngon nay dugc co vao mt
cach ty nhién dugc moi nguoi Au-Mi sit dung
va dién giai ding. Nhung d6i vdi rat nhiéu
nguoi Vigt (chi it la voi da s6 nghiém thé ma
chung toi cung cac sinh vién cia minh phong
van), no lai hoan toan khong 6 y nghia gi.

+ Cir chi khum ngon tay cai va ngon tay
tro thanh m¢t vong tron duoc hiéu la mét biéu
hién than thién & M, cé nghia la “Tot”, “OK”;
nhung & Phap va Bi, hién t& d6 lai c6 nghia la
“Anh chE;mg la gi ca”, “Diéu do khong dang”;
con ¢ Hi Lap va Tha Nhi Ki, né lai duge dién
giai nhu la “goi y lam tinh”; trong khi do,
nguoi Nhat lai hiéu d6 1a “Tién”.

+ Vigc gio ban tay lén, dang ngon tay tro
va ngon tay gitra sang hai bén tao thanh hinh
chir V, ngira long ban tay ra ngoai vdi cac
ngon tay con lai khum vao mét cach ty nhién
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This article raises readers’ awareness of the importance of nonverbal messages in human
interaction. It presents a critical review of different definitions, conceptualisations, principles and
classifications of “nonverbal communication” by different scholars. The author of the article then
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