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Nhan ngay 16 thang 9 nam 2008

Tém tit. Hang ngay trong linh vuc giao dich kinh doanh thuong mai, ngoai viéc tiép xuc dé trao
d6i truc tiép trong cac cude gip g0, cac cude hop, cac cude hji thao..., viéc trao doi bﬁng cac van
ban, gidy td, cong vin, va dac bi¢t la thu tin thuong mai la vo cling can thiét. Viét nhu thé nao dé
dién dat dugc tat ca nhirng gi minh mudn no6i, nhung phai ngan gon va stc tich trong mét khudn
khé cho phép la mot vin dé@ twong déi khé doi hoi ngudi viét vira dam bao tinh hoc thuit, vira phai
dam bao tinh vin hoa. Trén co s phan tich mdt sd van ban viét trong linh virc thuong mai cla
ngudi Anh, My, Nhat, va Viét Nam, bai viét phan nao néu 1én duge mét s6 nhimg nét riéng biét vé
phong cach viét trong linh vure thuong mai cho nhimg ai dang quan tam dén linh vyce nay.

1. Piat van dé

Viét trong linh vuc theong mai gan day
dugc Yli-Jokipii [1] dinh nghia nhu vi¢e bao
quat duoc it nhat la nhirng linh vuc sau day:
thong tin doanh nghiép, thong tin co to chirc,
thong tin quan ly, thong tin hanh chinh hay
chinh thé, va thong tin ky thuat. Pau tién,
Zak and Dudley-Evans [2] da miéu ta thong
tin viét trong linh vyc thuong mai la bao gom
thur tir, chung tir, cac ban ghi nhg, va telex.

Nhu Yli-Jokipii, Zak va Dudley-Evans
cho biét, nhitng nghién ctru nay duoc dinh
huéng ngén ngir tvong dai it vé thong tin
thuwong mai xuyén van hoa. Hon thé nira, tai
li¢u thua thot vé thong tin thuong mai xuyén
van hoa la dang that vong. Sau khi tién hanh
tim kiém tai ligu vé viét trong linh vuc
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thuong mai thong qua giao thoa van hoa, cac
nha ngoén ngir ing dung da két luan rang
nhiéu trong sd tai liéu la dudi dang quan
diém va giai thoai hon la nhirng thir tim kiém
dugc dwa trén cac minh chirng theo kinh
nghiém [3].

2. Cac ngudn tai li¢u nghién ciru

Phan 16n trong nghién ciu da dya trén
nhimg vi du tir cac sach gido khoa vé viét
trong linh vuc thuwong mai. Cac chuyén gia
veé viét trong linh vyc thuong mai da goi lai y
nghi cua cac nha ngon ngir hoc ing dung vé
chat lugng va pham vi nghién ciru quéc té'
Trong mot tap chi, Moran va Moran [4] phan
anh ring:

“... dang ngac nhién la mét s& luong nho
nghién ciru nghiém tic da dugc thyc hién
trén thu tin thwong mai. Hau hét cac tac
pham duoc xuat ban trong thoi ky 25 ndm
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trwde da khong can thiét nira va co tinh chat
phai sinh. Thay vi vi¢c thiét ké' nhirng dy an
nghién ciru d6i méi, nhitng ngudi viét trong
linh vue nay da ¢6 xu hudng tin vao kinh

nghi¢m dan gian dugc ké thira qua tirng thé’

hé nguoi viét hodc phu thudc vao trai nghi¢m
ca nhan kha bi han ché. Van dé nay da dan
toi viéc 1dp lai rat nhiéu trong nhing bai bao
da duogc xuat ban”.

Trong mét bai bao trén tap chi khac, cac
chuyén gia vé viét trong linh virc thuong mai
la Limaye va Victor (1991) phé binh nghién
ciru dugce dua trén co so cua Hoa Ky hién
nay boi mdt yéu cua né vé ly luan va nhimg
gia thiét sai lam vé kha nang so sanh.

Bon nghién ciru da dugce xuat ban vé viéc
viét trong linh vyc thuong mai quéc té dang
dugc miéu ta & day la: Jenkins va Hinds [5],
Connor [3], Maier [6], va Yli-Jokipii [1],
Jenkins va Hinds [5] da so sanh thé loai viét
thu thuong mai béng tiéhg Nhat, tiéng Anh,
va tiéng Phap. Ho da tim thdy ring thu
thuong mai Anh My dugc dinh hudng cho
nguoi doc, thu thuong mai Phap dugc dinh
hudng cho nguoi viét, va thu thuong mai
Nhiat “khéng duoc dinh hudng cho nguoi,
phan anh khuynh hudng tong quan dé tao
dung thong tin dudi hinh thire méi quan h¢
gitta con nguoi cha khong phai gira con
nguoi” (1987, 330).

3. Ngudn nghién ciru thit nhat - the tin
thuwong mai My, Phap va Nhit

Theo Jenkins va Hinds, nhitng nguoi viét
thu thwong mai My cd ging thuyét phuc
ngudi doc rdng cii ma ngudi viét mudn la
ndm trong sy quan tim nhat cua nguoi doc.
Trach nhiém ~ia nguoi viét 1a phai phan tich
tinh huéng my tir phidp tir phdi canh cua
ngudi doc va diéu chinh khuén khé, viéc lya
chon ngon ngtt, va ngi dung cho phu hgp.

Nhiing birc thu thuong mai Anh My mang
tinh giao tiép nghi thire, nhung lai than mat.
Tuy nhién, thé thic cua chung khéng bao
gom viéc sir dung rong rai dang bi dong, va
tinh than mat cua no cung khong tuw mo rong
toi vige sir dyng nhiéu dai tir “t6i” ma dung
“ching toi"”.

Trai lai thu thueong mai kiéu Phap, duoc
dinh hudng cho nguoi viet. Theo Jenkins va
Hinds [5], “nhirng uu diém dau tién cua thu
thuong mai Phap la sy than trong, suc tich,
va chinh xac”. Hiém khi c6 mot su ¢6 gang
dé ca nhan hoa hodc dé thiét lap mgt giong
van than mat. Nhang dé€ nghj dugc thuc hién
trong nhirng thuat ngr cua nguoi viét chui
khong phai nguoi doc. Vai ly do suc tich va
tinh chit khong vi ca nhan, Hinds va Jenkins
dé cap dén sy mong doi rang nhiing birc thu
throng mai c6 thé thoa man nhimg quyeén truy
doi phap ly trong truomg hop tranh chap.

Mait khac viét thu thuong mai cia nguoi
Nhat khong duge dinh hudng cho ca nguoi
viét 1an ngudi doc. N6 duge dinh hudng vé
khéng gian hay moi quan h¢ gitra nguoi viét
va nguoi doc. Thé thire, néi dung, va phong
cach gitp tao nén hay duy tri méi quan hé
nay. Doan ngir va nhimg cong thirc la thuong
I¢ trong burc thur ngoai trir than cua buc thu. Sy
gan b6 chit ché véi ngdn ngir co tinh cong
thirc, thuomg duge lya chon tir nhimg cudn
sach, giup duy tri tinh thich hop cia méi quan
hé. Ngon ngir nghi thirc la tiéu bicu.

Cau truc cua thu thuong mai Nhat cing
khac biét vdi cau truc thu thuong mai caa
My va Phap, ¢ chd nhirng chao hoi theo miia
duoc dién dat thém vao nhing 1oi chao hoi
dau thu va nhimng chao hoi ca nhan. Dién
hinh la chao hoi theo mua xudt hi¢n trong
phan gidi thig¢u, di trudc la loi chao dau thu,
tiép theo la nhirng loi chao ca nhan. Than caa
birc thu va két ludn theo sau phan gidi thigu.
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Salutation { Dear Dr. Smith,

I also enjoyed the conversation with you. As time was so short, I failed to give you

Introduction I thank you very much for your letter of April 8, 1998.
Greetings
more information in terms of quality and volume as well. | felt sorry for this.

Conducted since early April and lasts until mid June. There we teach them cuiture

Paragraph 1
and fundamental skills to become a medical rep. as a profession.

{Our initial development training course for 52 grads and several senior people has been
our job

It seems rather difficult to teach the new generation-neosapians or neoaffens. Also
Paragraph 2 = there is another problem to train older people. We have to consider Education
problems erontology in teaching.

(During the May-holidays. I went to Nara city where Silk Road Exhibition was held.
Paragraph 3 Nara is an ancient city of 7-9th century and used to be the terminal place of Silk Road
My activity which originated from Istanbul and crossed China through Japan Japan used to be an
“ international and cross-culture state.

A

( Hoping to see you again. Until that time.
Yours very sincerely

Conclusion Manager of Pharmaceutical

Sales Training

Personnel Planning and

v Marketing Administration

Lo chao {Tiéh sy Smith kinh mén,
Gioi thidu dau thu
Toi cam on 6ng/ ba rat nhiéu vé buce thu ngay mong 8 thang 4 nam 1998.
Chao hai { Téi ciing rit thich cude noi chuyén vai dng/ba. Vi thai gian qua ngdn, i cling khong
cung cap thém théng tin vé s6 lugng va chat lugng. Toi cdm thiy tiée cho vige nay.

Poan 1 Khoa dao tao phat trién diu tién ctia ching téi cho 52 sinh vién da tot nghiép dai hoc
vamadt s6 ngudi lon tudi da tién hanh tir ddu thang tu va kéo dai dén gitra thang sau.
)

Cong vig
cua chun O dé chiing toi day cho ho vin hoa va cac ky ning co ban dé tro thanh dai di¢n y khoa.
toi
Poan 2 Xem chimng hoi kho cho viée day thé hé mai-neosapians hay neoaffens. Cang co moét
Nhimg kho khan nira la dao tao nhitng ngudi cao tudi hon. Ching tdi phai cin nhic khoa hoc

khd khin | gido duc lio khoa trong giang day.

Doan 3  Trong ky nghi thang nim, toi da di thanh phé Nara nai dién ra cudc trién 1am o phd Silk
Hoat | Road. Nara la mgt thanh phd co gitra thé ky 7 dén thé ky 9 va da tung 1a noi cira ngo cia
dong cua pho Silk Road, no xuat phat tur Istanbul va vugt sang Trung Quoc qua Nhat Ban. Nhit Ban
chang t6i | da timg la qudc gia qudc t& va giao luu van hoa.

Hy vong dugc gap lai ong/ba.
Xin dugc cho 6ng/ba.
Két luan{ Kinh thu
Truéng phong Dao tao Kinh doanh Dugc phim
Quan trj Marketing va Hoach dinh
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Trén day la mét buc thu dugc viét boi
mot nha quan ly nguoi Nhat sau mét cude
gdp g0 ca nhan ma tién sy Smith da co vadi
ong ta. Ong ta 1a ngudi da cung cap thong
tin trong nghién ciu vé cac cudc thuong
lugng trong thuong mai My - Nhat. Buc thu
la 16i cam on lich sy d€ dap lai bic thu ngan
cua tién sy Smith cam on 6ng ta vé cugc
phong van. Giong di¢u cua buc thu co tinh
thong tin, tiép tuc vai cudc thao luan ma ho
da c6 voi nhau. Buc the bao gom phan gidi
thi¢u voi 10i chao dau thu (“Tién sy Smith
kinh mén”) va nhirng 10i chao hoi, than cua
birc thu, va két luan, nhur 12 mét chuan muec.
Tuy nhién l&i chao theo mua lai xuat hién &
cudi birc thu chi khong phai & phan gidi
thi¢u ("Trong ky nghi thang nam, t6i.."”).
Kinh nghi¢m sau rgng cua nha quan ly nguoi
Nhat vai thu tir Anh My c6 thé da anh hudng
dén viéc ddt vi tri khong theo chuan cua loi
chao theo mua, vay ma sy ton tai cia n6 don
thuan la cé y nghia, xac nhan nhing két qua
nghién ctru cta Jenkins va Hinds.

Giong di¢éu va nghi thirc cua tranh luan
cing goi lai cho nhirng phat hién cta Jenkins
va Hinds. Nha quan ly ngudi Nhat 43 chao
tién sy Smith mot cach lich sy: “T6i cling rat
thich cudc néi chuyén vai 6ng. Vi thoi gian
ngan, t6i khéng thé cho ong biét thém thong
tin vé chat lugng va s6 lugng. T6i cam thay
tiéc cho viéc nay”. Két luan cta ong ta cing
lich sy va trang trong: “Hy vong sé dugc gip
lai 6ng. Xin dugc cho 6ng, chao than ai”.

4. Nguon nghién ciru thir hai - thu tin
thurong mai My va Nhat

Véi vigc moé rong nghién ciru my tir phap
d6i chiéu vuot qua khoi sy giai thich téi
nhirng thé loai khac, tinh thuyét phuc va sy
tranh luan trong ca tiéng Nhat va tiéng Anh
cua nguoi ban nglr ndi tieng Nhat da thu hat

dugc sy cha y. Connor [3] da ra soat nhiing
burc thu viét gitta mot nguoi Nhat va mot nha
quan ly My cho vi¢c dao tao Marketing cua
mét cong ty dugc pham lén cua Hoa Ky
trong thoi gian hai nam. Trong vi¢c nghién
ctru, bon muroi bay tai liéu vé thu tir viét (thu
tir, fax, va cac thong di¢p thu dién tir) dugc
phan tich cho tinh tryuc tiép va lién quan dé
o sy hai hoa giira hai nguoi. Nhimg dicu da
tim thady cho biét nha quan ly nguoi My
khéng do du goi y su thay d6i va tham chi ca
nhirng sy cai thién bing cach phé binh cong
khai nha quan ly ngudoi Nhat. Mat khac, nha
quan ly nguoi Nhat da s dung nhing cach
noi tinh té&' “khong”.

Ngoai viéc ra soat nhirng mau thong tin
tong quat théng qua viéc trao déi 1an nhau,
nghién clru cing phan tich chi tiét mét bao
cao quan trong dugc viét boi mét nha quan
ly ngudoi Nhat. Ban bao cao da dugc nghién
ctru cho cac chién lugce tranh luan. N6 da su
dung phong cach tranh luan kiéu nguoi
Nhat, nhu da dugc phac thao boi Hazen [7].
Hazen qua quyét rang tranh luan kiéu nguoi
Nhat khac voi tranh luan cia nguoi phuong
Tay chu yéu la bor vi yeu sach cua nguol
Nhat thuong dugc thong bao gian tiép, minh
ching va di li¢u cho vi¢c tranh luan hiém
khi dugc dién dat mdt cach dut khoat. Ngoai
ra, nguoi ta noi r:’:’mg nguoi Nhat tan dung
nhi€u hon nhitng tir han dinh va bac bo. Sur
dung thut ngir cia Toulmin va nhitng nguoi
khac [8], cdc tir han dinh cua mgt tranh luan
dé cap toi “do manh hay yéu, cac diéu kién,
va/hodc cac gidi han ma véi chiing mgt yéu
sach dugc dua ra”. Nhing tir han dinh nay
thudng c6 dang thirc cac tir han dinh tinh
thai, ching han nhu “can thiét”, “chic chin”,
“rat co thé”, “cd vé dung”, va “téi mgt chung
myc ma minh ching cé thé dugc”. Theo
Toulmin va cac dong nghi¢p cia ong, cac bac
bo thudng xuat hién trong két luan va dé cap
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téi “nhimg hoan canh ddc bi¢t ma cd thé lam
suy yéu dan ap lyc ing h¢ nhimg tranh luan”.

Vi dy nhitng tranh ludn mau trong mét
ban bao cao cia mgt nha quan ly nguoi Nhat
(tir “Mdt nghién ciru d6i chiéu thu tir thuong
mai thuyét phuc”, ciia Connor, trong cac ung
dung toan ciu cho cac giao tiép thuong mai,
dugc bién tap bdi Sam Bruno, Truong Dai
hoc Téng hop Houston-Clear Lake (Da dugc
tai ban)).

“Bing tat ca nhimg bién phap khong thé
nao dat dugc cac mon hoc vai 390 gio dong
hé cua mgt khoa dao tao baoi hién ching toi
chi cé ba nhan vién dao tao toan thoi gian vai
mét trg ly ban thoi gian”.

“Chung t6i khong thé nhung sin sang
khic phuc nhirng bat ti¢n nay cho téi khi ndo
cong ty con cua chung to6i cé cac ti¢n ich dao
tao riéng, co6 1é vao mat thoi gian nao do
trong tuong lai”.

“Mot diéu dugc cai thi¢n trong tuong lai
co thé la dé phat trién hon nira cac bang hinh
thyc t&' co lién quan dén thong tin chi tiét san
pham cy thé thiét thuc dé bd sung chir khong
phai nhirng bang hinh chung chung co sin
hién nay”.

“Mot diéu dugce can nhic trong tuong lai
la phai c6 hai ngay tham mgt nguoi dugc dao
tao néu tinh hudéng cho phép; Mgt la vao giira
thoi gian dao tao va hai la cho tdi cudi thoi
gian nay”.

Minh hoa cia mét tranh luan dan toi su
hiéu nham dugc tim thay trong mét ban bao
cao, da giai thich vé mgt chuong trinh dao
tao marketing cho nhirng nguoi ban hang
moi & Nhat Ban. Trong mét ban bao cao,
dugce viét boi m@t nha quan ly nguoi Nhat,
yéu sach khong dugc thong bao truc tiép.
Thay vi tranh luan tryc tiép cho vigc cap von
thém, nha quan ly chi dé nghj thém von va
cac tién ich. Nhu vi du & trén cho biét thi cac
dién dat mang tinh chat thim do dugc sir
dung dé yéu cau thém nhimg giang vién ngi

b, nhirng chuong trinh bang hinh dugc ca
nhan hoa tot hon, nhirng ti¢n ich dao tao tot
hon, va quyén truy cap dé dang hon vao
nhirng vj tri sé dugc dén thaim. Mt s6 tir noi
loanh quanh va tir bé nghia dugc sir dung:
ching han “bing tit ca nhitng bién
phap/phuong tién”, “khong thé dugc”, “mét
vai bat tién”, “m¢ét thoi gian nao do6 trong
twong lai”, “cé thé 1a” va “néu tinh hudng
cho phép”.

5. Nguon nghién ciru thir ba

Maier [6] da khao sat cic chién lugc loi
nai lich sy trong cac birc thu dugc viét baoi
tam nguoi ban nglr va muoi nguoi khong
phai la ban ngir dé dap lai tinh huéng tudong
tugng trong dé ho da bj nhd mat mét cude
phong van can thiét va dang yéu cau mot
cudc phong van khac. Nhirng nguoi ban ngir
da sir dung chién lugce 100 noi lich sy pha
dinh nhiéu hon chang han nhiing 16i xin 15i,
la gian tiép hon, va hudng phuc vy nguoi
doc thuong xuyén hon so voi nhirng nguoi
nudc ngoai da sir dung. Nhimg ngudi nuoc
ngoai da sir dung cic chiéh luge 10i ndi lich
sur khfing dinh, thain mat hon va tryc tiép hon
trong ngdn ngir cua ho. Tac gia dé xuat ring
“viét trong linh vyc thuong mai bing tiéng
Anh bai nhimg nguoi nudc ngoai, tham chi la
no6 hoan hao vé ngtr phap, co thé bj nhan thic
sai léch boi ngudi doc vi cach sir dung khong
thich hop cac chién luge 161 néi lich su”.

6. Ngudn nghién ciru thir tu (day da nhat)

Nghién ciru ngén ngir toan dign nhat
nhirng birc thu thuong mai trong doi song
thyc t& chirc ndng cua chung la loi dé nghi,
la ludn 4n cua Hilkka Yli-Jokipii tai Truong
Dai hoc Tong hgp Turku Phan Lan (1994).
Dit ligu bao gdm 525 birc thu duge swu tim
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qua nhiéu ndm tir nhiéu cong ty cia Anh,
My, va Phan Lan. Tat ca nhirng birc thu déu
bao gom nhirng théng tin “qua lai”; chung
bao gom nhirng 10i dé nghj trong quan h¢
thwong mai dang dién ra lién quan dén
nhimg nguoi viét va nguoi doc co thyc.
Trong viéc nghién cuu, bic thu dugc xac
dinh mét cach gian don la m¢t ching tir dé
xac nhan nguoi nhan thu trong phan chao
hoi dau thu, ngudi viét trong phan chir ky,
va thoi gian viét thu trong phan ngay thang.
Tai ligu trong doi song thyuc t& da thé hién
muoi chi nhanh kinh doanh trén pham vi
rong, tir nhirng cong ty da qudc gia tdi nhimg
co so0 kinh doanh gia dinh nho. Ngoai ra,
nhirng birc thu tir nhirng cudn sach giao khoa
cua Anh va My cling dugc phan tich.

Céng trinh nghién ciu da phan tich
nhimg dé nghj va nhirng nhan thirc vé ngon
ngt trong nhitng birc thue dang sir dung
khuén khé hé théng trong dé cac dang thirc
duoc nghién ciru cung vai cac chirc nang cua
no. Phan tich theo nhiéu mirc 4§ bao gom cu
phap, ngtr nghia, va ngr dung hoc da khao
sat tinh lich sy cia nhimg dé nghi nay.
Nhimg méi quan hé v& quyén lyc - gitra chi
nhanh va try so chinh, chu va thg - va cac
murc d§ quen biét, tir so so dén than mat,
cing déu dugc chu trong,.

Cac két qua cho biét rang nhimg dé nghi
cua nguoi My la dirt khoat hon dé nghj cua
ngudi Anh, vay ma nhing burc thu cia nguoi
My da nd lyc dap (g nhu cau thong tin cua
nguoi doc. Trdi lai nhimg birc thu cua nguoi
Anh lai thién vj cho y tuong clia nguoi viét.
Nhirng sy khac nhau ciing dugc phat hign
trong cac birc thu thiong mai trong sach giao
khoa. Yli-Jokipii phat hién ring nhitng burc
thu trong sach gido khoa cua My bao gém
nhitng chién thuat dé nghj manh bao hon so
v6i nhimg gi dugc tim thay trong cic mau
thyc té. Nhirng birc thu trong sach gido khoa

cua Anh bao gom nhing phuong thirc dé
nghj an toan, thuong 1§, cé tinh cong thuc,

Tir quan diém xuyén ngén ngk, nhing
phat hi¢n cua Yli-Jokipii vé nhimg burc thu
tieng Anh trai nguoc vai tiéng Phan Lan la
dang chu y. Nhimg birc thu ciia ngudi Phan
Lan khac biét rat nhiéu véi nhirmg buc thu
cua hai nhém van hoa kia. Ho da sir dung
nhing d€ nghj duat khoat va tan dung phép
di vong vo, ching han nhu kiém lai viéc chi
ra ai sé thyc hi¢n hanh déng dugc dé nghi, st
dung tén cua cong ty thay vi tén cua nguoi
doc, va noi chung da tranh dugc sy ham
ngon cua cac tac nhan. Cac buc thu cua
nguoi Phan Lan bao gém 10i néi lich sy 1é
phép, to ra ton trong, né khéng ap dit lén
nguoi doc va cho phép ngudi doc co héi dé
chap nhan hay tir chéi. Ngoai ra, nhimg buc
thu ciia ngudi Phian Lan cho biét sy mién
cudng str dung tir “t6i” va thé hién ac cam khi
thach thire nguoi doc.

Coéng trinh nghién ciru ¢6 y nghia trong
nhiéu linh vyc. Trudce tién, né bao gém mét
co s¢ dir ligu duy nhat, la ngan hang di li¢u
tam ¢d duy nhat nhirng bic thu thuong mai
dai thuong. Thir hai, né dua ra mGt hé thang,
d6i méi phan tich cic dé nghi, co thé tii tao
trong nhirng ngoén ngir khac. Cudi cung, no
da théem mot thé loai nra dé nghién ciru
nhirng khac nhau co lién quan gitra vigc su
dung ngdn ngir tiéng Anh va tiéng Phan Lan.
Phan l16n nghién ciru vé ngdén ngtr xa hoi hoc
trudc day da miéu ta nguoi Phan Lan la nhat
nhat, hay la “it noi” (Lehtonen va Sajavaara
1985). Nhirng phat hi¢n cia Yli-Jokipii goi y
rang Nguoi Phan Lan, it nhét trong khi viét
thur thurong mai, la khong “it néi” trong ngir
biéu cam phu dijnh ctia ngén ngir cia ho. Va
thay vao do6 cac thu tir nay khong dem lai
nhiéu thong tin va to ra tén trong ngudi
doc/nhan.



Ngi Tng Anh / Tap chi Khoa hoc DHQGHN, Ngoai ngir 24 (2008) 223-231 229

7. Phan tich mgt burc tu giao dich thwong mai ¢ Vi¢t Nam

NGAN HANG NGOAI THUGNG VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
CHI NHANH THANG ONG Déc lap - Tu do - Hanh phiic
L

..................................

Sa: ICV - NHNTL
Ha néi, ngay 08 thang 04 ndm 2008

Kih giri: CHICUC HAI QUAN KV3 TP. HO CHI MINH

Ngén hang Ngoai Tiwong Vi¢t Nam - Chi nhanh Thang Long xin giri 16i chao trdn trong toi quy
Chi Cuc.

Theo yéu cdu ciia Cng ty ¢6 phan xuat nhap khau Viglacera dja chi: s6 2 Hoang Qudc Viét, Cau
Giay, Ha Néi, MST: 011893367, Ngan hang Ngoai Thuong Viét Nam - Chi nhanh Thidng Long la
Ngan hang dai dién ci bén mua va chju trach nhiém kiém tra b$ chimg tir va thanh todn L/C s&
049337100800025 m& ngy 29 thang 01 nim 2008.

Ngay 07 thing 03 nm 2008, NHNT VN - Chi nhanh Thing Long da phat hanh Bao lanh nhan
hang chura ¢é van don gc cho 16 hang Soda Ash Dense trj gia USD 136,750.00 thudc L/C néu trén, to
khai 1158 ngay 15/03/0& Tuy nhién cho dén nay, ching t6i van chura nhan dugc bd chimg tir giri hang
gdc cta 16 hang nay va ang lién hé véi ngin hang nudc ngoai yéu ciu giri gip b chimng tur.

Vay kinh d& nghj qi7 Chi cuc cho phép Cong ty c6 phin xuat nhap khiu Viglacera dugc chim tra
bo chirng tir gc thém 1t thai gian ngdn nira. Ching toi sé ban giao bd chimg tir cho Cong ty ¢d phan
xuat nhap khiu Viglacer dé tra cho quy Chi cuc ngay sau khi chiing téi nhan dugc bd chimg tir géc.

Rat mong quy Chi cc tao diéu ki¢n gitp d& Cong ty c6 phan xuit nhdp khau Viglacera.

Xin tran trong cam «!

NGAN HANG NGOAI THUONG VIET NAM
CHI NHANH THANG LONG

Noi nhin:
- Nhur trén
- Luu TTQT VCB thing Long
Minh hoa trén da' la mét bire thu dugc Dense, co trj gia nhu trén. Vi ly do cho dén
glri tir Ngan hang Noai thuong Vigt Nam nay van chua nhan dugc cac chung tir nay,

chi nhanh Thang Long Ngan hang nay ding nén Ngan hang Ngoai thuong chi nhanh
ra lam dai dién cho bn mua la Cong ty c6 Thang Long da phai giri thu toi Chi cuc Hai

phan xuat nhap kha Viglacera, dong thoi quan KV3 Thanh phé H6 Chi Minh xin cham
chju trach nhi¢m kiéx tra by chung tur va tra by chimg tir goc thém mét thoi gian ngan
thanh toan cho thu ta dung ¢6 ma s6 nhu nira. V6i cach mé dau thu bing “xin giri 1oi
trén. Vi chua ¢6 van én goc nén Ngan hang chao tran trong toi quy Chi cuc”, phdn nao
nay da phai phat ham Bao lanh nhan hang da lam giam bét di sy cing thing cho su

chua ¢ van don géc-ho 16 hang Soda Ash chim tré cla chimg tir. Ngudi Vigt Nam
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thuong dung cach dién dat vong vo dé
thuyét phyc nguoi nghe va réi di dén mat
thoa hiép c6 lgi cho nguoi viét. Nguoi viét
khéng di thing vao van dé la vige xin kéo dai
thoi gian, ma lai dan dét tir cac ly do hét sic
thuyét phuc, ching han nhu “Theo yéu cau
cua...”, “Tuy nhién cho dén nay...”. Theo cach
néi nay, ngudi viét hinh nhu muén 46 13i la
do phia nha xudt khau tai nudc ngoai, va nhu
vay ca Ngan hang va Cong ty nhap khau la
khéng c6 15i gi trong vy viéc nay. Day la mot
ly do bat kha khang, ngoai y mudn cuia ca hai
bén. Véi cach néi “Vay kinh dé nghj...”, “Rat
mong...”, da lam cho Chi cuc Hai quan coi
nhu da chap nhan yéu cau viéc cham tra nay
magt cach tat yéu. Ching ta cang thay r6 thém
cach viét day thuyét phuc cia Ngan hang.
Tiép theo la sy hira hen chic chdn “Ching toi
sé ban giao...”, “dé tra... ngay sau khi...”, lam
nguoi doc cang thém yén tam hon, va ho sé
nghi téi mdt thoi gian nao d6 rat gan thoi, he
sé nhan dugc day da bg ching tir goc. Cudi
cung la vig¢c sir dung dai tir “ching t6i” thay
vi “t6i” dé khing dinh sitc manh va 46 ving
chéc cua tap thé chir khong phai la ca nhan
don lé, cang ting thém d6 tin cay cho nhiing
101 hira hen nay.

8. Y kién két luin

Tom lai viét trong linh vyc thuong mai la
m@t ky nang rat can thiét boi vi day la mot
trong nhirng phuong ti¢n rat hiru hiéu dé
dién dat tAm tu va nguyén vong clia mot doi
tac nay véi mot d6i tac khac trong linh vyc
kinh doanh thwong mai. Qua phan tich mgt
sG vdn ban viét cia nhirg ngudi dang hoat
dong trong linh vyc nay, ching ta nhan thay
phong cach viét cua ho tuy cé khac nhau it
nhiéu nhung tat ca cac van ban d6 déu dap
ung dugc cac nhu cau vé thong tin ma nguoi
viét mudn chuyén tai téi nguoi doc. Cach

dién dat va trinh bay trong thu la thé hién nét
van hod cua nguoi viét. Sy thanh cong cua
mot doanh nghiép cting 1a nhd mot phan vao
nghé thudt viét thu co tinh thuyét phuc voi
phong cach viét, cau truc thu, cach trinh bay,
tinh stc tich, ngan gon, lich su..., téi nguoi
doc dé dat dugoc muc dich ma nguoi viét
mong mudn. Qua bai viét nay, tac gia hy
vong sé phan nao néu ra dugc mét s6 van de
lién quan toi vige viét thu trong linh vuc
thuong mai dé cung chia s¢ véi nhimg ai
dang quan tam tdi linh vyc nay.
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Writing in business
Ngo Tung Anh

Faculty of English for Banking and Finance, Banking Academy,
12 Chua Boc, Dong Da, Hanoi, Vietnam

In the field of business transaction everyday, in addition to contact to directly exchange in
meetings, gathers, seminars..., the exchange in written texts, papers, official documents, and
especially by correspondence letters is of vital importance. How to write to express what we
want to say, but briefly and concisely in a permitted shape and size, is a comparatively difficult
matter to require both the academy and culture from the writers. Basing on some written texts
analysis in the business field written by English, American, Japanese, and Vietnamese, this
writing partly has pointed out some particular characteristics of writing style in the field of
business for whom concemning to this field.



