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CAC NGUYEN TAC UNG DUNG CONG NGHE MULTIMEDIA
TRONG DAY-HOC NGOAI NGU

1. Dat van dé

Cong nghe thong tin trong vin thap
mén qua, var nhung kha nang ky diéu
cua na, da tae dong sau sac dén man linh
vue xi hor trong da 6 grao due. Toce do
xu Iv thong un cua cie mav tinh ngav
mét tang. kha nang thue hién cac tac vu
ngav cang phue tap va dadang trong khi
do kv thuat su dung cac thiet bh tin hoe
ngav mot don gran hon, it dor hor cac
kién thire chuven sau uin hoe hon da lam
cho mav tinh trd thainh mat cong cu hiu
hiéu va ngav cang tham nhap rong ran
trong dor somg xa hdn

Khong phar chi ¢ cac nude cong
nghiép phat trién ma ngav ca d nhuang
nude dang phat trién viée ung dung eong
ngh¢ thong tin vao trong giao duce déu
fuon dude nhin nhan tu nhing nam 80
nhu mot hién tuong khong thé khong
tien hanh. Thue té cace cd sd dao tao dac
biet la dao tao d bac dai hoe bude phai
quan tim kha thae nhimg kha nang ho
trd cua cong nghe thong tn trong hoat
déng giang dav ciia minh vi 3 1y do

< Do nhu cau phat trién ctaa chinh hé
thong giao due Giao due va dao tao
khang thé bo qua nhing d6i thay én tao
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cuit cac cong nehé trong thor dan chung
ta. Bor vi neu khong, khoang cach giaa
nd1 dung grang dav va thue té von da lon
nav sé cang lon thém.

< Lv do tha ha la grao due. diao tao
dang lo lang dap ung nhing dét hor eap
thiét cua xa hoi, dang um cach xac dinh
cho ro nhung nang iuc. nhiang kien thuae
can thiet cho viée xu lv cae théng tin va
dao tao cang nhu bor dudng thém cho lap
tr¢ nhitng pham chat tudng xung vai
phuong thuc san xuat mon.

< L.y do thir ba la viée phait trién giao
duc, dao tao can phan ngay mat md rong
dén moi do1 tuang trong xia hor Mo hinh
cac lop hoe sinh co trinh do dong deu nhu
thuong co trudge dav nav dang dan
chuvén thanh tinh trang trinh do hoc
sinh trong ldp thuong khong con dong
déu nua. Trude tinh trang do, dé co thé
van dam bao duge chat luong dao tao,
nguor giao vien dang ¢o mot doi ho
nhitng hé tro hiu hiéu cho phép tién
hanh qua tnnh giao due, dao tao mang
tinh ca thé hoa.

Cong nghé théng tin val tat ca

nhimg tinh nang ky diéu cua n6 dudge
coi nhu la mot hd trg quan trong dap
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ung thoa dang dom hor cap tinet cua
giao due, dao tao nm chung, dav-hoc
ngoal ngU noel rieng

Trong thap mén gin dav. ma khi dé
cap dén cong ngheé thong un nguo ta
thuong nor tgr eomg ngheé multimédia
nhu la su két hop trén cang mot phuong
t1ién mot hoace nhicu véu 1o chit viét, am
thanh, hinh anh tinh, hinh anh dong. cac
chudng trinh tin hoec ma cau trae cling
nhu su van hanh duge diéu khién bang
mét phan mém cho phep tao nén su
tuong tac. Voi nhing véu 16 két hop
phong phu cong vdi nhiing hd tro cua
kha nang tuong tac. cong nghe
multimedia da tré thanh mot vin dé thu
hut su quan tim cua nhieu chuvén gia
giao hoc phap.

Van dé dat ra la ung dung cong
nghe multimédia nhu thé nao vao
dav-hoc ngoai ngu dé ¢ duge mot chat
lugng dao tao nhu mong muon?

2. Cac tiéu chi phin loai phan mém
day-hoc ngoai ngu st dung cong nghe
multimedia

2.1. Nhitng vin dé chung

Cong nghé muluimedia tham nhap
vio dat nuoe ta tuy chua Livwa nhung
trén thi truong da thav mot so cac
chuong trinh dav-hoe ngoa ngu. Hau
het cac phan mém nayv déu duge bién
soan o nudce ngoal. Trung tam Nghién
cuu va tng dung Cong nghé thong tin
vao dav-hoc ngoar ngu truong Do hoe
Ngoar ngi. 1in hoe Quoce gia Ha Nér da
bude dau suu tam dude mét s6 phan
mém dav-hoc ngoal ngit: trén mot tram
chuong trinh day hoc tiéng Anh. tiéng
Phap. tieng Nga. tiéng Trung Quéc,
tiéng Tav Ban Nha, tiecng Nhat

B3 Npoc Oanh. Bui Thy Geang

Qua tim méu. chung toi thay hau
hét cac phan mém chi cha tam gidi thigéu
cach su dung chuong trinh ¢ goc doé ky
thuat. con phan phuong phap dav-hoce
vil nhing nguven tac giao hoe phap thi
gian nhu bi bo qua. dé mac cho ngua day,
nguol hoe tu mav mo xav dung cho minh
phuong phap dav. phuong phap hoc.

Nguvén nhin cua tinh trang nay la
do chung ta dang thiéu nhing cong trinh
nghién ciu, phan tich, danh gia, phan
loai cac phan mém dav-hoc ngoai ng c6
su dung cong nghe multimédia. Nhang
phan tich, danh gia ciac phan mém nay
chi ra cho chung ta nhung kha nang dap
ting. cac véu cau cu thée cho tung déi
tugng cua timg phan mém. N6 cang canh
bao cho nguo su dung nhing mat han
ché cua mot phan mém cu thé. giap cho
ngual hoe chu dong tim cac phan mém
khac bo trg nham dat duge yéu cau dé ra.

Mot vai tro khong kém phan gquan
trong cua viéc phan tich, danh gia, phan
loai cac phan mém dav-hoe ngoar ngu la
cung cap cho nhing nha hén soan cac
phan mém nhimg kinh nghiém nha do
ho ¢o thé hien soan dude nhitng hoat
dong phat huy manh mé cac vu thé caa
cong nghé multimédia va han ché 161 da
cac véu diém cita cong nghé nay.

bé co the tien hanh phan tich, danh
gia. phian loar cac phan mém dav-hoce
ngoal ngt su dung cong nghé multimedia
chung ta can phai xav dung duce hé thong
ticu chy danh gia, phan loar.

Sau khi tham khao caec cong trinh
neghién cuu cua cae nha chuvén gia giao
hoec phap trong linh vue nav 6 khu vuc
chiau Au va chiau A kél hap vér nhitng
nghién cuu ban dau cua Trung tam
Nghién cuu va ang dung Cong nghé
thong tin vao dav-hoc ngoai ngi trusng
bDai hoe Ngoar ngi. Dan hoe Quoc gia Ha
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Noi, chung tar sim manh dan buoe dau
neu v nhane co =i de xav dung he thong
tea chrova mat <o phuone phap phan
loar phan mém dav-hoe ngom ngu su

dung cong nghe multimedia

2.2, Cac tham so deé phan loai cac phan
mem dav-hoc ngoai nguw su dung cong

nghé multimedia

Co thé phan loar cae phian mém theo
nincu goe da kKhae nhau: dua trén nhang
dac tinh cua cong nghé muluimedia hoae
co the phin loig dua tren tinh mue dich
cua cac phan mém

221, Phan loat phan mem day-hoc
ngoal ngtt s dung cong nghe multimedia
tren o sa nhamy tham so dac trieng cua
cong nghe multimedia

a) Temh siéw van ban: Mot dac tinh
kv thuit cho phep Lien Két mot nor dung
cua van ban nav vai non dung cua maot
van ban khace Dac tinh nav cho phep
nguaol hoe ed thé dé dang tim dude nhiing
kien thuae Iy thuvet, nhing phin tich tro
giap gan thich cae 160 mace phai hoae mo
rong kién thae vé mot van dé dang doe
dé cap trong van han

b Tinh da kénh: Day Ia mat tham =6
phan anh sau sac mue do su dung
multimeédia trong phan mém. Nov dung
truven i cang nhu cace hoat dong dude
the én qua cae kéenh cha viét, am
thanh. hinh anh v.v.. Su huv dong mot
cach phong phi cang nhu su ket hap mot
cach hop v cac kénh nav sé tao ra nhung
hicu ang dac biét trong grang day

o) Tinh da quie chiéu: Gan hén v
har dae tinh <icu van ban va da kénh
giup cho viée da dang hoa cac nguon
thong tin vé mot chu diem dang can
nghien cuau, dae tinh nav xac dinh mie
déo quan hé giita mat tar heu vor nhung

Tap o Khow hoc DBOGHN . N eoainen. T AIN S0 4
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nguon goc, nhung phicn han Khae va ea
nhine tn heu Khae ca cang chu dicm

e Tinh tvang tac Dav la dae tinh
quvét dinh kKl dé cap dén cong nghé
thong tin. Kha nang tuong tac chinh la
Khi nang phan ang cua mav bang cich
dua ra nhang tra lor hoae phat van khace
nhau truoe mat tinh huaong do ngudr =u
dung tao vi. Vi nhu khi nguon hoe dua ra
mot cdu tra loi, phan mém lap tae danh
gia cau tra lon, dua ra kot luan dong thoy
co thé cho biét dung hav sai. sar ¢ dau.
tal sao =al va muon khac phuc thi phai
tham khao tai héu gi. o diu, v.v.

222 Phan loar cac phan mém dav

hoeo ngoar ngie su dung cong nghé
multimedia dua theo mue dich cua cac
phan meém .

Néu lav mue dich cua cae phan mém
lam eo s6 phian low ta co thé chia cace
phin mém thanh ba nhom chinh:

Phan mém dav-hoe ngoai ngir: Do la
nhung chuong trinh hoan chinh nham
dav - hoce ngoa nga.

Phan mém tham hkhao-bo trag hoace
con dude go la phan mém dai chung:
bav la nhimmg chuong tnnh cung cap nguo
hoe nhuang kién thuae van hoa, dat nuoe hoe,
khoa hoe ky thuat, cac tr dién bach khoa,
cac ur dién ngon neiev.y Thong qua viée
um hieu kién thue cie linh vue nay ngudi
hoe duce cang ¢o, md rong kién thue ngoa
ngt Do cac mue dich cua cae phan mem
nav ¢6 thé dap ang dude mot <o luong cong
ching to lagn nén nguai ta con gor cac phan
mém nay la phan meém dai ching.

Phan mém gar tri, giao due: Dav ta
nhung phin mém dav-hoe ngoai ngit thong
qua cac tro choi gai tri. Cac phan mém nay
rit phat huy tac dung vai dai tugng tre em.

Tham s6 lam co <6 phan tich phin
meém dav ngoan nga
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Bén canh nhang tiéu chi dua trén tinh
dac thu cua multimedia. chung ta ¢ the
phan tich cac phan mem day tiéng dud goc
do dav-hoe ngoar ngit hoae duai goe do cia
nhitng thanh (6 cau tio nén chung

a) Phdan tich dudi goc do day-hoc
ngoat ngit

Ngudi ta ¢6 thé phan tich dé phan
loal cac chuong trinh dua theo nd dung.
Cé nhitng phan mém la nhung chuodng
trinh hoan chinh. song cung c¢6 nhiang
chuong trinh chi 6 muie dé bé tro cho cac
chuong trinh khac.

Cd 36 ngon ngu hoc. phuong phap
luan day hoc cang la co so dé phan loai
cac chuong trinh day-hoc ngoar ngu. Co
nhung chuong trinh dude xav dung dua
trén thuvét hanh vi, cua nga phap cau
truc. nhung cang ¢6 nhitng chuogng trinh
duge xayv dung dua trén cic nguyén tac
cua ngi phiap chite nang, v.v..

Dudgi goe do giao hoe phap ngoal ngi
nguoi ta ¢6 thé phan dinh ra dude cac
phan mém cha trong dén viéc cung cap va
phat trién cac kién thue ngon ngi. trong
khi dé thi lai c6 nhimg phian mém tim cach
phat trién cac ky nang giao tiép.

Dugr goe do ciace ky nang thi co
nhing phan mém chi vu tién phat trién
mot kv nang. ngude lar ¢6 nhimg phan
mém lai dua va cac hoat dong hoe tap
cho phép phat trién dong thor nhiéu ky
nang gao tiep.

Su khae ét gida cite phan mém con
thé hién ¢ cho eo chuong trinh viée dinh
gia két qua duge tien hanh ngav sau tung
hoat dong hoac sau tung bin. Nhung cung
co nhiung chuong trinh khong co chuong
trinh kiém tra danh gia

M6t ticu chi nita cho phép phan loa
dude ciac phan mém dav-hoc ngoal nga
do la co chudng trinh dot hot co su can
thiép. trd giip thusng xuvén cua giao

Bus Ngoc Oanh. Bt Thu Giang

vién. Song cung ¢o phan mém cho phép
nguol hoc tien hanh cac hoat dong va
mot kha nang doe lap. tu chu rat cao.

Dudi goe do thiét ché dé phan tich
thi ¢co thé ¢o nhitng phan mém huéng t6i
nhing muec tiéu caa nhing chuong trinh
hoc tap chinh thong. Bén canh dé c6
nhung chudgng trinh nam ngoa chuong
trinh hoc tap chinh thong.

b) Phan loat duat goc do cac thanh
t6 cau tao nén cac chuang trinh day - hoc
ngoat ngu

Dé cap dén phan néi dung mang
tinh hinh thue cia cac phian mém ngudi
ta rat chu v dén nhitng kv thuat hé tro
cua no. Kv thuat hé trg co thé la: phim
video, truvén tranh lien hoan hodc hoat
hinh, anh chup, hinh veé.

Mot thanh to dang duge quan tam
nita dé 1a nhing phan trg giap. Day la
mot thé manh cua cac chuong trinh
day-hoc ngoai ngi ¢6 su dung cong nghé
multimeédia. Cac noi dung trd giap luén
an nhung lai rat thuong true, sian sang
xuat hien khi nhan dude lénh. Phan trg
gitp c6 thé la chi viét (bang ngoal ngi
hay tiéng me dé). dud dang phu dé hoac
cac it chu chot theé hién noi dung. Phan
trg giip co thé 1a am thanh: 161 dich ti
vung hoac loi binh luan. Cac loar hinh
bai tap hoac nhiém vu dude 16 chite trong
cac phan mém 1l mot tiéu chi can cha y
dor var ngua dav cang nhu ngud hoc
ngoai ng.

Tham so lam co sd phan tich phan
mém tham khao-bo tra (Phan mém dai
chung)

- Tai licu that: T'rong mot 56 chudng
trinh dav-hoe ngom ngua. do chu trong
vao viée cung cap cac kién thie ngon nga
va phat trién cac ky nang giao tiép nén
nhiéu tai héu. bar hoe mang tinh gia tao

Fap chi Khoa PHOCGHN  Ngowr ngie. T XIX Sa 4, 20003



CCac ngis et Tae imy i cong e A

khong gan thue teo Nguoe Lo van han
trong cie phan mem din chang luon luon
mang tinh that. Bor le cae tan hea duoe
<u dJdung nham cung cap eac kien thuae
khoa hoe kv thuat, van hoa xa hor chua
khong phar duoe hien soan v mot mue
ticu su pham.

- Tinh da qur chicu: Cac phan mem
din chung co nhung mue do rat khae
nhau kht dé cap dén moi lien he da chieu
cua mot van deée. Pav etng v mot tieu chi
cho phep phan biét cac phan mem din
chung vel cae phan mém hoe ngoan nga,

- Mt do siéu van ban: Kha nang kdt
nor nhiéu lop thong tin phue vu pho hien
cac kien thuce khoa hoe kv thwat chinh
xie cing nhu khoa hoe xa har nhan van
ta mot ticu chr can dude xem xet ko
phan loar mot phan mém dai chung

- Tinh da kénh: Mic do huy dong cac
kénh thong un cho phep danh gira chat
luong va mue do huu héu cva phan mém
dai chung.

- Kha nang
chwang trinh: Ky thuat lap tninh sao cho

‘wrao thong” trong
vice chuvén td mot hoat déng nav sang
mot hoat dong Khace trong chuang trinh
mot cach de dang cung dude cor la mot
e chr dé danh  ma phan  mém
multimedia dar chung. Ky thuiat nay
giap cho nguoi st dung nam bat dude cd
cau 1o chie cua chuong trinh, dé dang
khat thae gt dé mor no1 dung eua
chuong 1rinh,

Tham so lam co sd phan tich cac
phan mém mar tri-giao duc

Thue ra cae phan tich sau sac can ké
sé phar xép cac phiin mém g tri-giio
duc Ia mot bo phan cua phan mém tham
khao-bé trg-dai ehing, nhung chung 16i
muon xep cic phan mém gin tri-giao

Fanois Khoahoo ORQGHN . Neovnar 1NN Mo d 2008

due thanh mat loan vieng vi dav la nhung
phan méem ca dong tha ca han dae tinh
g trr phue vu din chang va guo due
hoe tip. Phuong thie thu nhan va md
rong Kien thuae thong qua cac tro cho,
ciae hoat dong gt dang dude cha
trong phat trién trong cae chuong trinh
su dung comg nghdé multimedii

(Cac chuong trinh phian mém g
tri-giao due nham chu véu vao eae dos
tuong tre em, thanh nmién. Tuv vav,
cang ngay cac chudng trinh nav cang
thu hat su quan tam chu ¥ cua nguai
Ion. Do la nhung tia dién. nhuang bhach
Khoa toan thu, nhung truvén tranh,
truven co tich thong qua do gior thiéu
heh su, dia ly, vov

Ngoa viée ap dung cac tham so duoe
su dung lam co sd phan tich cac phan
mém tham khao-bé tra nhu: tinh da quu
chicu, mue do da kenh, muae do siéu van
ban, kha nang "giaoe thong” trong chudng
trinh .. thi con can pha chit v thém mot
s0 tham 86 khac nhw: mie dé pha hop
var tam ly ngud su dung, ta do tao nén
muc do hap dan, kha nang giai tr ky
thuat cung cap kien thue thong qua cac
hoat dong tro chaor, g trr.

2.3. Phan loai cdic phan mém day-hoc
ngoai nguw co s dung cong nghé
multimedia dwoi goe do cac dac tinh su
pham

Duadr goe do day-hoe ngoa ngu. cac
chuang trinh dude chia lam har nhom.

Nhom 1: Cace chuong trinh v tién
cung cap cac kien thue ngon  ngua
(t vung, ngd am, ngt phap) va kién
thite dat nude hoc.

Nhom 2: Cac chuong trinh wu uén
phat trién cac ky nang giao uép: nghe hieu,

doc hicu. dién dat non, dien dat viét.



2.3.1. Cac phan mém wu tién cung
cap kién thue ngon ngie va dat nude hoce

a) Phan mém dav-hoc tit vieng:

Cae phan mém nay 6 s6 lugng rat
len. Cong nghe muttimedia co vu thé dace
biét trong hoat dong nav. Hinh anh tinh
cang nhu hinh anh déng rat phat huy
tac dung trong hoat dong nav, né @iap
nguct hoc tiép thu. ghy nhé dé dang
nhanh chong cac dan vi tu vung. Co
nhiéu bai tap luveén tri nhd va nhan biét
tr vung. Co chuong trinh dua ra nhung
bai tap hinh thai chi viét caa 1. Hoat
dong dav tu vung rat hiéu qua vi chuong
trinh hoat déng rat chinh xac. danh gia
nhanh chang giap ngusi hoe tu diéu
chinh duge ngay.

b Phan mém day-hoc ngit ém

Trong hau hét cac chuodng trinh,
ngudi hoe ¢6 thé nghe duge phat am khong
nhing caa cac WL ¢ie ngi ma con ca cac
cau tham chi ca doan hoic toan bo tai héu.
Viée nghe di nghe lai nhiéu lan phat am
ctia 1 hoae ngit khong hé co g kho khan
dor var may tinh multimedia. Tham chi ¢
mot s0 phan mém tace gia con cho nguai
hoe kha nang nghe phat am vai nhiéu téc
do khace nhau: tde do binh thuong, ha
cham. rat cham dé gimp kha nang nhan
biét im duce dé dang. chinh xic hon nhu ¢
phan mém Apprenez en jovant frandais,
Triple Plav Plus

¢) Phan mém day-hoc ngie phap

Mat s phian mém chu trong day ngi
phap tuong minh: gigi thicu ly thuyet
cung vai hang loat bai tap luvén. Phan
ldn cac bar tap dua trén nglt phap ciu
traice phat huy dudge kha nang ho trg cua
cong nghe multimedia. Khi lam ba tap
nguoi hoe ¢o the tim kiem kién thae trg
gitip dé ¢6 the gini quvét dude kho khan,

B Ngoe Oanh. Bin Thu Giang

d) Phan mém cung cdp kién thie
dat nude hoc

Ngon ngit va van hdoa von luén luon
gan bo mat thiét. Nhiéu khai niém tu
viung, ngd phap luén gan Lién véi nhitng
khai niém dat nude hoe. Khi phan tich
cac phan mém ching tor nhan thay sé
lugng cac phan mém cung cap kién thuie
dat nude hoc khong nhiéu tuy nhién
ciing van co thé ké ra mot s6 nhu Learn
to Speak English, Learn to Speak
French. Tell Me More,...

2.3.2. Cac phan mém wu tién phat
trién cac kv ndang giao tiép

S6 luong cac chuong trinh phat trién
cac ky nang giao tiép tuong dé1 16n. Tuy
nhién ¢6 thé ¢6 nhan xét bude dau la cac
ky nang giao tiép khong dude phat trién
mét cach dong déu.

a) Cdc phdan mém phat trién ky ndang
doc hidu

Ky nang doc hiéu rat dude chu trong
phat trién. Co thé ké ra mot bo 8 phan
mém ¢é6 tén la STUDIO CLASSROOM
duge bién soan ¢ Ny day tiéng Anh cho
nguoi Trung Quéc. Mdi dia chita dung tu
20 dén 30 bai vai mot hé thong bai tap
luvén doc hiéu dudi dang cau hoi co
nhiéu dap an lua chon hoac bai tap dién
tir... Ngoai ra con phai ké dén ba phan
mém “Itinéraire des métiers” ¢o thé su
dung day-hoc doc hiéu tieng Phap.

Dé hé tro nguoi hoe trong viée kham
pha néi dung tai li¢u, cac tace gia thudng
dua vao cac chuong trinh trg giap nhu tu
dién, giai thich tit cha chot, giai thich néi
dung co hién quan dén linh vue dat nude
hoc vy ..

Bén canh d6, 6 nhiéu phan mém con
thav cac chudng trinh danh gia ket qua,
giup cho nguaoi hoec nhan ro duge nhing
tién bhd ctia minh hoace hiéu dude nhung
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phan kien thae con chua chae cim cung
co thém. mo rong them Tham chir co
nhiung phan mém bat buoce nguor ho
phat tham khao nhang kien thue vor lam
Lat nhung ban tap chua dat veu cau

bhi Cac phan meém phat trien by nang
nghe hiéu

Mot trong nhiang thé manh cua cong
nghe multimedia 1a ¢o kha nang ha ti
dace Iue cho viee phat trien ky nang nehe
hicu. Thuong tar héu am thanh dude su
dung kem var nhiang hinh anh tinh, hoat
hinh. hinh anh video Phan mém ¢6 duoc
két qua kha quan trong vice phat trién
nghe hiéu uéng Anh la
mteractive english dictionary”. Tac @ia

"longman

da dua vao 8 haor thoai cua S tinh huong
giao tiep hang ngav. Nguor hoe co the
vita nghe hor thom vua quan sat hinh
anh dé kham pha noi dung. Phan mém
cang cho ngudr hoe kha nang, trong
truong hop khong thé kham pha dude tat
cit nhung no dung, co thé vita nghe vua
doe duge van ban cua hor thoar

Trong tiéng Phap. phan meém LTV
franoais” la mot phan mém dude bién
soan cimg phu bao gém 12 giao tiép vor
han chu diem: du Heh va xi nghiép. Qua
trinh phat trién ky nang nghe hiéu dude
tien hanh var nhicu cap dé: nhian dang
hinh thiv chua viét tuong ing var hinh
thai am thanh cua tu vung dude mav
phat am. chinh ta. tim hiéu nér dung ho
thoar var nhung trinh trd giap: ta chu
chot. phu dé. dién dat Lin bang ciu don
gian hon, bang ti vung tham khao vy

Viet chinh ta dor hor khong nhiang
Kha nang nghe hicu ma con nang luc gha
nha dang viét eua tir. Nguoi ta co thé
thav hoat dong nav trong nhung phan
mém: Dico déi var tiéng Phap. ho 8 dia
Studio Classroom dar var tieng Anh.
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i Cac phan mem phat tricn kv nang
dren et non

Trong 0 hon mor tram phan mdém
dude phan tich cua ca 6 tha neng, chua
thav co duoe mot phan meém nao luven
cho nguor hoe san <inh ra nhiéu phat
ngon cho nhicu nhan vat trong mot tinh
huong @ino 1ép cu thé Do co the co
nhiéu phat ngon duoe chap nhan va ma
phat ngon lar ¢6 the huong no dung hoi
thoar theo mot hudng khae nen viée lap
trinh dé luven cho nguor hoe ¢6 the san
sinh ra cac phiat ngon it nhicu mang tinh
tu do I rat kho khan Thuong th mot
s phan mém chi vo thé tao diéu kién
cho ngudi hoe ting xt khiu nga vai mot
phat ngon cho mot tinh hudng giao tiép
cu thé nhu cac phan mém: Learn to
Speak Learn to Speak
nghsh v 6.0,

Frenceh v 15,

Tham chi do chua o kha nang xav
dung duse phan mem nhan hiét téng non
nen da co phan mém khién cudng hy
vong phat trién khau ngu thong qua
dang viét nhu phan mém Learn to Speak
French v 1.5,

Cho dén nav chung tor ma chi ¢o thay
phan mém "Tell Me Maore™ day-hoe tiéng
Anh va tuéng Phap la o nhing bude tién
mdi trong phat trién khau ngi. O dav tice
g dia du kien dudge nhiéu kha nang phat
1rién néi dung hoi thoat theo nhiéu hudng
khae nhau va dac biét o may da o kha
nang nhan biét dude tiéng non.

o) Cac phan mém phat trién ky nang
dién dat viét

Trong so6 nhung phan mém phan
tich th cang chua thay duce nhang phan
mém co the phat trien nang lue dién dat
viet tg do trudge mat tinh huéng giao tiép
cu thé. Chung 161 ¢6 phan mém "Writing
luvén wviet téng Anh

and reading”

Nhung that ra thi do van chua pha la
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mot phan mém thue su dav-hoe dién dat
vieét mol cach hitu hiéu

Dién dat viét thudng dudge tién
hanh qua nhiung bude sau: Xac dinh
nhu cau thong tin viét trong mét tinh
huong cu thé, tim kiém nhing néi dung
dap ung nhing nhu cau nav. sap xép.
to chie ndi dung. tim kiém. lua chon
nhing thong tin pha hop nd dung, lua
chon nhing phudng tién ngon ngu viet
thich hgp dién ta nhiang no1 dung theo
cau truc da xac dinh.

Dua theo rhuang phan tich trén,
chung tdi thav rang trong moét chung
muc nao dé cac phan mém cang cé the
giup do nguat hoc luvén tap mat sé bude.
Thi du nhu trong tiéng Phap ¢6 phan
mém "Games d'écriture” ¢o thé dua ra
nhung bai tap luvén cich lap luan co su
dung nhimg tu lap luan logie hoae nhiing
bai tap dién dat mdt néi dung theo nhiéu
cach khace nhau. Ngoar ra ¢on ¢o nhing
phan mém chu truong dav viét dua theo
nhing van ban viét mau dude sap theo
nhiang chu dé, muc dich, tinh huéng
khac nhau cé kem theo nhitng cach dién
dat khac nhau dé ngudi hoc lua chon lap
ghép tao nén mot van ban ma phua hop
vil nhu cau mdi. tinh huong md nhu
phan mém "1000 courriers tvpes” hay
"CV et Lettres de motivation” dung dé
dav viét tiéng Phap.

2.4. Phdan loai cdc phan mém day-hoc
ngoai ngir o st dung cong . nghé
multimédia duagi goc do cac dac tinh tin
hoc

241 Phan mém dav-hoc ngoai ngit
chi sit dung ky thuat xit ly chit viét va kv
thuat xir Iv thong tin co tuong tdac giva
nguom st dung va mav tinh

Do chi huy dong kénh chit viét nén

nhing phan mém nav ¢é nhiéu vu diém:

B Npoc Qunh, Bun Thy Giang

Vé mat lap trinh chung khéng phuc
tap lam. ching cung khéng c6 dung
luong lan va vi vay chung cang khéng
doi hoi nhung may tinh ¢é6 cau hinh
manh. Nhu vay nhang phan mém nay
rat kinh té: mét chuang trinh 6 ¢¢ dai
khoang hai nghin trang khi duce bién
soan trén may tinh sé chi can dén maot
dia CD ROM day la chua ké con ¢6 ca
nhiung chudng trinh danh gia va chaa
161. Thudng cac phan mém loai nay duge
st dung nhiéu trong cac bai tap tu vung,
ngi phap. Loai bai tap chi si dung
nhing kv thuit nay ¢é thé con duge bién
soan tren nhiung ngon ngua lap trinh don
gian ma ngudl giao vién chi can mat thai
gian dao tao rat ngan la da co thé tu lap
trinh dugec.

2.4.2. Phan mém day-hoc ngoai ngit
sit dung ky thuat xi ly chit viét. kv thuat
xiz Iy hinh anh tinh va ky thudt xit ly
thong tin co tuong tdc gilta nguoi su
dung va may tinh

Hinh anh
day-hoc ngoal ngid tao nén nhitng hing
thi cho ngud hoc va nd con duge su
dung huu hiéu trong viéc gidi thiéu

trong cac phan mém

nghia, gigi thiéu tinh huéng giao tiép ma
khéng nhat thiét can phai sit dung dén
tieng me dé. nhd vay ¢6 thé tranh cho
ngusi hoe dudge nhing chuyén di tiéu cuc
cua tieng me de. Cac hinh anh con giap
cho ngusi hoe dé dang hiéu duce nhing
khai niém mar mang tinh chat van héa

dat nude hoc

Vé mit ky thuat tin hoc, thi nhiung
hinh anh tinh & dang GIF hay JPG
khong co dung luong lin nén no cing
khong gay tré ngai lon trong lap trinh va
toc da su dung.
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243 Phan mem dav - hoc ngoai
ngu s dung ky thuat xw lv cha viét, ky
thuat i Iv am thanh, kv thuat xiut Iy
hinh anh tinh va kv thuat xw lv thong
tn co tudng tace guia nguat s dung va
mav tinh

Hai 1o phan mém néu trén khang
the hé trd dude eac chuong trinh co hién
quan den am thanh Nguot hoe Khong
thé phat tmén duse nang hue nghe hiéu
cing nhu dicn dat nor vor nhang kv
thuat do Trang khi do nhu c¢au cua
nguot hoo thr hau nhu luon muon phat
trien khong nhung bat ngd ma con ca
khau ngu Chinh w1 lé do ma cae phan
mém luon tim cach dua ky thuat xa ly
am thanh vio. Thue chat ky thuat xu ly
am thanh khéng phue tap. van dé la cac
tu heu am thanh thuong ¢o dung luong
lon nén dor hor mayv phai co 6 eing dung
Iuong lan v.v

2.4.4. Phan mém dav-hoc ngoai ngit
st dung  tat thuat
multimedia: kv thuat xuw Iy chir viét, ky
thuat xi Iy am thanh, kv thuat xw v
hinh anh tinh, hinh anh dong va kv
thuat xu Iv thong tin co tirdng tac giita

ca bhon ky cua

ngard sie dung va may tinh

SO tuong cac phan mém laar nay
chua that nhidu, tuy vav ta co thé ké ra
dudge mot so chuong trinh nhu: TOM KT
TIM, ADIBOU. Lear to speak French,
Enevelopédie des sciences, Tell me more,

trong tiéng Phap, Lear to speak
Enghish, Eneata, Compton's interactive
encyvclopedia, . trong niéng Anh. Cac ky
thuat mulumeédia 1o ra hiéu qua. Nguo
hoe dudge tam minh trong méi trugng
ngoal ngu nhd nhing tac dung cua cace
kénh nghe nhin

Cung can phai not thém rang khi su
dung tat ca cac ky thuat multimédia thi

Fop i Khoa hoo DIHOGHN . Ngowr ngit. TXIX So 4 200
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chudng trinh s¢ rat phue tap, dor ho
thict bn kv thuat cao dir ko chat huong
dav-hoc ngoar ngu dude can thien ro rét

3. Cac nguyén tac ing dung cong nghé

multimeédia trong day-hoce ngoai ngu

3.1. Cdc nguyén tac xayv dung va su dung
phan ciing

Cung nhv moit chuong trinh dav-hoc
ngoal nglt hién dai luon dor hay cace trang
thict n can thiet nhu: mav chiéu hinh,
mav nghe bang, dau chayv bang hinh
video, v.v.. cac chuong trinh day-hoc
ngoai ngt voi sy hd tra cua cong nghé
multimedia dor hot  cac may  tinh
multimedia. Qua trinh dav-hoc ngoa
ned ¢ har gian doan phan lap: giao vién
gidi thiéu kién thue, huong dan. té chue
cac hoat dong luvén tap. ung dung va
nguol hoe tu luvén tap. ung dung dé ren
luvén cac ky nang Nguvén tac xayv dung
va st dung thiét bi multimeédia tai hai
khu vue hoat dong nayv co nhiang dac thu
khac nhau.

3.1.1. Khu vuc phong dav-hoc ngoal
ngt o su dung cong nghé multimedia
dudi su dieu khién cua gido vien. Do
chinh 1a phong hoe multimediae Loai
phong hoe multimédia bao gém hai kha
thiét bi:

Khar thiet by danh cho giio vién bao
aom cae thiét bi cho phép ngudi giao vién
cung cap cho ngudi hoce cac dang tai héu
khiac nhau: bai viét, tai héu am thanh.
tranh, anh, phim, chuong trinh vo tuvén,
cac trang web . (Ghiao vien cung ¢o the
giam sat cac hoat dong cua nguai hoe va
can thiep giap da tung hoe vién khi ho ¢o
véu cau.

Khoi thiét bi tha har danh cho ngum
hoc. Nhitng mav tinh nav co thé chav
cac chuong trinh dav-hoc ngoal ngu
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multimedia, nhan dude cie taa hiéu cua
grao vien gu 1o bar viet, tin lieu am
thanh. tranh, anh. phim. chudsng trinh
vo tuvén. co thé truv cap duge cac
trang web, . Nguor hoe hoan toan ¢é
thé tién hanh cac hoat dong hoe tap vo
mav tinh nav,

Ca har khoi thiet bi nav phai dam
bao dude nhu ciu trao dor. thong thoa
gitta nguolr hoe va giao vién cang nhu
gitta eac hoe vien var nhau. No dude hén
két var nhau bang h¢ théng mang sao
cho méi mav tro déu co thé khai thac tai
nguven cua toan mang.

3.1.2. Khu vuc phong tu hoe cua hoe
vien. Khu vue nav dudge trang bi cac mav
tinh multimedia danh cho ngua hoe tu
luvén tap. ung dung dé ren luvén cac ky
nang. Néu diéu kién cho phép, cac may
nav nén dude két noéi var mang. Néu
khong co diéu kién thi c¢6 thé chi la
nhing may tinh doce 1ap. tat nhién mice
d6 tac dung s¢é b han che hon. Khu vue
nay ¢d val tro rat quan trong, né giap
bien qua trinh dao tao thanh qua trinh
tu dao tao d nguai hoc.

3.1.3. Viée trang bi eac thiét bi tin
hoe cho ca hai loin hinh hoat dong hoc
tap trén déu dar hor phai tuan thu cac
nguyen tac:

Cac thiét bi pha c6 eau hinh du
manh dé phuc vu cac hoat déng dav-hoc
ngoal ngit véi nhitmg hd trd cla cong
nghé multimedia. Can chu trong dén
nhuang ticu ¢l kv thuat hén quan dén
cac chue nang

- Loa. tar nghe. miero, cac am thanh
phai cho am thanh chuan, 16 rang.

- Cac man hinh c¢ian ¢o bo nhd, da
phan giai thich ung co thé chay dude cac
chucng trinh khong dé hinh anh bi rung.
g1at. co. meo, ..

Bur Ngoc Oinh. Bui Thy Giamg

- Dau doe dia CDROM, DVD can ¢6
toc dé doc dit licu khong dé chuong trinh
van hanh ddt quang.

- O ciing ¢o dung luong chita dung
dude hoan chinh cac chuong trinh ma van
du phan trong dé chay eac chuong trinh.

- Bo nhd heé thong co dung ludrg dap
ung cho viée truy xuat va van hanh
nhanh cac chudng trinh

- Bo vi xu ly co toe do xu ly dap ung
véu cau cua toan hé thong.

- Toc d6 trao d6i da liéu cia heé
théng can dudge chi y dé toan 26 hé
thong van hanh dong bo

- Bang thong mang phai duge dam
bao dé moi nguai c6 thé su dung tnét dé
talr nguvén mang cang nhu truv cap
nhanh chong cac trang weh.

Cac thiét by tin hoe phai dudge thiét ke
lap dat dua trén y do su pham. Néu bi chi
phél bdi kha nang kinh phi thi phai trang
bi cac thiét bi nham dap dng nhunz muc
titu dav-hoe ngoai ngit cu thé nhu chi uvu
tien day nghe hiéu, doc hiéu, day didn dat
néi, day dién dat viét,...

3.2. Cdc nguyén tdc xay dung vd khai
thac phan mém day-hoc ngoai ngir st
dung cong nghé multimédia

Khi tién hanh xay dung phan mém
dav-hoc ngoai ngit cin xac dinh ré phan
mém sé dudge s dung trén manz hay
ngoal mang.

Phin mém phue vu cho hoat dong
dav-hoe ngoan ngit trén 16p eo hudrg dan
cua giao vien hay phuce vu tu hoe, tu
luven tap.

Doi tuong su dung phan mém thuée
toii d6i tugng nao? do tudi caa ngasi su
dung dor haoi nguoi bién soan chuong
trinh phai Juu ¥ dac biét & goe do tam ly.

Do han ché kha nang thé hién cac bai
siang. bal minh hoa cta man hink, can
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phin ba e <o cho tia hieu che nén duoe the
hicn trepn mot man hinh hoan chinh

Can tim dung tor da khia nang the
hien mau sac de thu hat su chu v cua
naror hoe viv tao hing tha trong hoe tap

Ca chua can duse su dung hop Iy de
nouor hoe Khong chong b mar mat kha
tum héu cang nhu tim kiém thong tin

Can can nhac khi hua chon hinh anh
die biét la hinh anh dong sao ¢ho Khong
Lim mét ngum hoe do co qua nheu
chuveén dong.

Can tao he thong nut hop v dé cho
nauol hoe co thé truv cap nhanh chong
nhung non dung ean tim

Hé thong nut dicu
chuong trinh can dudge nghién cuu sao

khien trong

cho nguot hoe su dung dé dang nhat la
dor vor nhang nguoi khong co kien thue
tn hoe chuven sau

Phat  huy 161 da  ky
multimedia dé co thé tac dong dén nhiéu
glac quan cua ngusi hoe nhd do co thé

thuat

nang cao chat luong hoe tap.

Moir kha nang cong nghé duse su
dung déu phar dua trén cac nhu cau cua
g0 hoe phap ngoar nga. Tranh lam
dung kha nang cua cong nghé dan dén
tac dung ngude trong gmao hoe phap
ngoal ngnt

Trong cac phan mém néen chu y hién
soan cac hoat dong khich 1é. danh gia.
khen, khuvén cao dé nguoi hoe hung
phan moi khi dat dude nhimg tién ho.

Cian tan dung kha nang hén két,
truy cap thong tin nhanh cua mayv tinh
ma dua vao nhiang théng tn trd giip.
nhang lar khuvén, lor gua thich hoae
nhing tu héu tham khao dé ngua hoc
nhanh chong tim dude kién thie can bo
trg nham guu quvét nhanh chong nhiém
vu trong hoe tap.

Fap i Koo hen DHQOGHN . Ngear agie, T XX S0 32003

3.3. Cdc nguvén tac tuong tdic trong lop
hoc ngoai ngit co su dung cong nghé
multimédia

Tuong tac la mot hoat dong ¢d vin
o rat quan trong trong qua trinh dav-hoe
neoal nge Trong lop hoe ngoar ngad o su
dung cong nghé mulumedia co eae lom
hinh tuong tac nhu sau. tuong tac gia
thav giao vl nguoi hoe, giia ngua hoe
vor nguol hoe, giiaa nguol hoe var chuong
trinh thong qua mav tinh, gita thav vo
chuong trinh thong qua mav tinh. Ha
hinh thai tuong tac dau tien (thav-ngua
hoe va ngug hoc-nguat hocy Ia hai hinh
thai tuong tac von khong thé thicu trong
cac l6p hoe ngoai ngu truvén thong, Hal
hinh thai tuong tac sau (nguol hoe- chuong
trinh. thav-chuong trinh) chi ¢a trong
cac ldp hoe ngoar ngu co su dung cong
nghé mulumeédia. Cac chuong tnnh day-hoe
ngoal ngua dude bien soan co chat ludng
déu tim cach dua vai tro cia nguag thiv
vao trong chuong trinh. Trén thue té,
ngudi grao vien khong thé luén tue true.
hién dién bén nguoi hoe mai khi ho hoe
tap hay luveén tap. Trong khi do. trong
qua trinh hoc tap thi nguoi hoc ln
thuong xuvén can dén sy trg giap cia
nguol gino vien, Cac phan mém can tan
dung kha nang tao dudge nhung tuong tac
dé trong nhing trudng hdp cu thé hoac
trong chung muc nao do. chugng trinh ¢o
the dam duong dude vai tro cun nguai
giao vien. Nhing hoat dong trg giap, mat
s0 hoat dong danh gia. nhan xét. dua ra
cac 1oi khuvén. chi din co thé dude tién
hanh rat ¢é hiéu qua nho kha nang phan
doan, luong trudge nhung kho khan cua
ngudi trong kich ban chuong trinh. Doi
khi nho kha nang trg giap caa chudng
trinh ma ngudi hoe ¢6 thé tranh khong
phat dé dién vér nguoi thay, phai bae 10
nhing sa1 s, hoac véu kem cua minh,
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didu nav rat co gia tri dai vor nhung hoc
vien con rut ré, chua manh dan trong lép
hoe. trong hoat dong tap the.

3.4. Nhan thuc tam Iy moi doi vai viée su
dung cac thiét bi
day-hoc ngoai ngit

multimédia vao

Viée ap dung mot cong nghé ma
luon doi hol nhang quan niém mdéi. hiéu
biét mai va thar do mor. Muae do hiéu qua
cua viée ap dung cong nghé ma phu
thudée mot phan rat lon vao viée don ma
nhan thue, tam ly nav. Mét khi nguoi su
dung hiéu rd duge ban chat. nhung thanh
16 cua cong nghé mai. ho sé khai thac ¢é
hiéu qua nhitng kha nang ho trd cua cong
nghé nav. Ngude lal, nhang quan miém sai
lam. nhing thar do khong dung muc
thuong tré thanh nhing can tro. kKim ham
qua trinh phat trién khoa hoe trong dé ¢
ca gido hoe phap ngoai ngu.

Trong nhiing phan néu trén, ching
ta da co dip dé cap dén nhiing uu diém
cua cong nghé multimédia déi vé viée
dav-hoe ngoai ngit. Nhung diéu dé khong
¢o nghia la ngua giao vien cang nhu hoc
vicn - ¢ thé ung dung cong nghé
multimédia bat e nhu thé nao. Can xay
dung nhimg quan niém dang dan va
déng thai tim cach tranh nhitng quan
niem sail lam. Trong qua trinh nghién
ciu ung dung cong nghé mdar nav chung
tor da tong két dudge mot sé6 cac quan
niém cang nhu than dé khong duing
thuong xav ra doi vor giao vién cing nhu
hoe vien.

3.4.1. Quan niém sai lam thua nhat:
"Hoc st dung mav tinh rat kho. rat phuc
tap. trong khi do no cung chang mang lai
e nhicu laot ich cho cong viée. Xem ra
may tinh chang qua cung chi la mot may
chit co thém man hinh va bang tinh’™

Quan niém s=ai lam nav bat ngudén tu

Hui Ngoc Ckinh. Bui Thu Giang

vice quan sat thay hién nay trong rit
nhiéu cac vin phong. may tinh mai chi
dude st dung chi véu dé soan thio van
ban. Con it cac van phong su dung may
tinh var nhing chue nang khac ngoai
viée soan thao van ban mae du trén sach
bao. dai phat thanh ciing nhu vé tuvén
truvén hinh van thuong nél may tinh cé
thé lam dude nhidéu cong viee. Nhung dé
c6 the sa dung duge mav tinh lam Jduge
nhing nhiém vu khac nhau thi can phai
duge dao tao su dung. Viéc hoe st dung
mav tinh dung la ¢6 nhing kho khan bai
nhing ly do sau:

Thua nhat, may tinh phuc tap hon
nhiéu so vér nhung thiet b dién ta
thudng dang. Chiéec may thu hinh, mét
bo dan am thanh von da la mét hé thong
dién tu phuc tap, nhung hau hét hé
thong phuc tap nay duge giau sau vo
may. Phan hién dién trén mat may chi
con la mét vai phim diéu khién ma méi
phim thuong chi dam nhiém mét chice
nang. Cac thiét bi nav khang ¢6 kha
nang tudng tac véi nguai s dung ma ch
biét thuc hién ménh Iénh mot chiéu.
Trong khi dé. may tinh cho ngudi ta thay
mol su phie tap ngay trén mat may. Mai
phim hoac méi té hop phim sé dua ra
mot lénh khac nhau va nhat 1a ngua su
dung can phai thuong xuvén déi thoeai
voi may. phai chi ra nhung nhém vu
khac nhau dng vdi moi tinh huong khac
nhau cho may thue hién. Day la chua no
thém viée ngud su dung con can phai
trau doi thém nhiéu kién thic ciing nhu
thuat ngu mang tinh chuvén nganh tin
hoc nhu 6 cing. phan mém. tép tin v.v .

Thu hai. viée dao tao si dung may
tinh hién nav trén thi truong trong tho
gian qua da mang tinh thudng ma qua
cao. Nhiéu chuong trinh dao tao do dé
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thu duce hoe pht cao da by phue tap hoa
tro ~hanh kho hiéu cho newar hoe tham

chr Lam nan long nhicu nguon muon haoe

Thue té trén de dan dén thai do lang
travh viee ap dung cong nghe mor nav
trong dar ngu can ho grang dav. Ho s¢ tu
cho rang tu rude dén nav ho co can sy
dung mav tinh multimedia diau ma cong
viee grang dav van "ot (Fat nhien kha
nmém Ctott o dav cung con phar xem lan).
Va (¢ khoi b nguor khae cho minh Ia lac
hau. thu cuu. nhiang ngusi nav miéng thi
rit hoan nghenh ap dung cong nghé mao
nhung trong tham tam tht luon tim cach
laing tranh hoac néu phar =u dung mav
tinh thi s¢ luon kéu ca la mav hoat dong
hav true trac.

3.4.2. Quan miém sair lam thu ha
“Mayv tinh co thé lam duoc tat ca. no dieu
khicn moi thie. tham chi no co theé sang
tao ditde mot cai” Quan mém  nav
thuong thav ¢ nhung nguoi qua choang
ngop trude nhing kha nang cua mav
tinh. Do chua ¢6 du nhing kién thae vé
tin hoe nén ho quan niém rang da la mav
tinh thi ¢o thé lam dude tat ca moi thu.
Khi ngudi ta ¢6 bat ci mot véu cau nao
do. nghiém nhien mav unh thue hién
dige ngav. Thue te khong the nhu the
duage. May tinh ¢hi ¢o thé thue hién dude
nhung nhiem vu ma ngud lap trinh da
xav dung dude chudgng trinh grar quveét
viee do dat trén mav va nhu vav may
tinh khong the lam dude nhiang gi ma
con ngudl chua xae dinh duge hoac chua
lap tninh giai quvet viee do. Quan niém
nav sé dan dén hau qua la ngusi giao
viébn sé thin thanh hoa. tuvét dér hoa
wor kha nang cua mav unh. ta do xav
ding nhung chuong trinh dav-hoce thue
te Khong kha thi trén mav tinh. Mat
kaae vi cho rang mav tinh lam duge 1at

Tep o i Khoa hoo DHOGHN  Nvoarnwir, 1M N0 4 2
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ca nen ho nghi rang chang can phan dude
dao tao. dén khi vao viée ho sé dé that
vong vi khong phar cin g1 véu cau mav
cung ¢o the thoa man dude. Quan niem
nav tham chi con dan dén suv nghi sa
lam cho rang may tinh lam duoe tat ca.
no co thé thav the dude ca giao vien
trong hoat dong dav-hoc.

343 Quan mem sa tam tha ba
“Moi sar lam déu do mav tinh” Rt
nhiéu ngudi su dung mav tinh mor khi
thav may khong thue hién dude cac véu
cau dol hoi la luon voi va do 181 cho may
tinh. Thue ra mav tinh chi thue hién
nhung léenh do chinh nguadr su dung véu
cau. Hau hét cae sai lam xav ra déu do
chinh nhung nguor su dung nham lin
khi ra lénh. Rat iém klhi nao may tinh
tu gav ra l6i. Chinh vi vay nguar su dung
mav tinh can hiéu ban chat cang nhu
hau qua cua madr lénh dua ra cho mav va
tranh fuon tim cach dé 16 cho may. Mo
khi ¢6 sai lam can phan tich ky sé tim ra
dude nguvén nhan va khae phue duge
nhing 161 nay.

3.4.4. Quan miém sai lam tha ur “ap
dung cong nghé mdi s¢ lam tang that
nghiép.” Quan niém sa lam nav la mot
trd ngai thuong gap phar mé kha ap
dung mot cong nghé mor. Qua la g mot so
cd =0, tng dung cong nghé mdai da dan
dén vide sa thar mot <0 nguar lao dong.
Thue ra vin dé la 6 cho ean phai du kién
dao tao nhung nguam lao dong ¢6 nhung
nang lue mai dé co thdé dam nhiém duge
cong viée da ¢o su ho tro cua thiét bi tin
hoc. Trong linh vue dav-hoe ngoal ngu.
mav tinh khong bao gio ¢o thé thav thé
duge hoan toan ngual giao vién ma chi
mot 50 hoat dong thoi tuv vay hice nay
neuot giao vién la 6 nhang var tro mai
nhu 16 chie hoat dong dav-hoe, xav dung
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chudang trinh v.v... Cong ngh¢ mar khong
lam mat h cong an viee fam ma chi bién
no thanh nhing cong vicée duade thue hién
duor dang Khae ma tho

245 Quan niém sar lam tha nam:
“Muon sir dung mav tinh can phai rat gioi
toan va phar biét lap trinh.” Vao nhung
nam 80 cua thé ky trudse. khi ma cac
chudng trinh dude bién soan con phai su
dung nhitng ngén ngi lap trinh so dang,
bac thap chua duge hoan hao. thiét b lac
dé chua du phat trién dé ¢é6 thé thue hién
dé dang cac véu cau caa nguasi [ap trinh,
thi ngus su dung con can phai dua ra
nhitng ciau lénh co ed phap gan vai eq
phap lap trinh. Nguor su dung phai hoc
thuoe rat nhiéu quv tac e¢a phap gan
giong var cac quy tac toan hoc. théu dé
lam nhiéu nguor su dung rat ling tung
dac bigt do1 vér nhimg nguai ¢6 tuol.
Nhung hién nay, vér nhang thiét b ngay
moét hoan hao. ky thuat lap trinh ngay
mot phat trién, ngon nga lap trinh ngay
cang hoan thién, hiau hét cac ménh lénh
dude biéu tugng hoa da gitdp cho nguai si
dung dé dang ra lénh cho may tinh thi
hanh cac nhiém vu dudge véu cau.

Tom lai. nam quan mém sai lam
thudng gap néu trén da tao nén nhiing
trd ngai doi khi rat kho vugt qua. Trong
hai loar kho khan gap phar khi ap dung
mot cong nghe mai la nhung kho khan veé
viat chat. kinh phi va nhing kho khan ve
tam Iv thi phai néi rang nhimg kho khan
vé tam ly thuong gay nhiéu trd ngai hon.
Dor var viée dav-hoc ngoai ngu. diéu vo
cung quan trong la rat can su thay déi vé
nhan thue cua cac nha quan ly, giao
vién, hoc vién cang nhu cua cac bo phan
phuc vu giang day

4. Két luan

Cong nghé muluimedia cho thav kha
nang hé trd manh mé trong dav-hoc
ngoal ngd. Viée xav dung hé cac nguyen
tac tung dung cong nghé nav doi ha
nhiéu cong trinh nghién ciu chuvén sau
cua cac nha giao hoc phap ngoai ngu.
Cac tiéu chi phan loai cac phan mém
dav-hoc ngoai ngit va cac nguvén tac ing
dung trinh bay trén day md chi la
nhing nghién ciu ban dau trong linh
vuc ung dung cong nghé thong tin trong
giao duc.
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PRINCIPLES OF APPLYING MULTIMEDIA TECHNOLOGY
TO FOREIGN LANGUAGE TEACHING - LEARNING
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Bui Thu Giang
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Multimédia technology can strongly promote foreign language teaching and learnimg.

The treml of applving multimeédia technology i education and trammmng in general as well
as i toresgn language teaching and learnimg i particular has gained a lot of attention from
meth odologists. The special research works by methodologists arise from the need to build

up the svstem of principes for applving multimedia technology in foreign language teaching
and Jearning in terms of both methodology and information technology. The criteria of
classifving foreign language teaching and learning softwares and the applving principles
presented an this article arve just the mtial studies on the application of information
technology to the foreign language teaching and learning at Center for Research and
Application of Information Technology Assisted Language Teaching and Learning, College
of Forewgn Languages, Vietnam National Universuty, Hanor
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