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XAY DUNG HE THONG THI-KIEM TRA BANH GIA NGOAI NGU
THEO DUONG HUONG GIAO TIEP

Vdi mue dich héi nhap vdi cac nude
trong khu vuc va trén thé gioi, Viét Nam
dang tién hanh céng cudc doi mdi sGu
rong trong moi nganh, moi linh vie. Do
mdi trong giao duc dao tao la mot yéu
cau khdch quan, co tinh cap thiét vi day
chinh la co sd tao ra nguén nhan luc cé
kha ndng ddp wng dude cdc yéu cau cua
héti nhap. Mot trong nhitng véu cau cua
hoi nhap la nang luc ngoai ngw cua
nguon nhan lie. Nang lic ngoai ngit can
duge hiéu trong béi canh ngoai ngit phai
phuc vu ddc lie cho muc dich héi nhap,
do la nang lue giao tiép. Do vay, nhng
quan niém mang tinh truyén thong vé
nang lue ngoai ngit trude thot ki déi mdi
can phdi thay doi nham dia ra nhitng
chuan mue, nhitng tiéu chi ddanh gid
nang lue ngoai ngit mét cach chinh xde,
o hé thong phit hdp vdi s phdt trién cua
xa hoi va kinh té. Noi mot cach cu thé, hé
thong thi-kiém tra ngoai ngit can phai
cai cdch nham phuc vu ddic lie cho viée
nang cao chat luong dao tao, boi d!!dng,
va tuyén chon nhdan tai cho cong cudée doi

mdi. Y thite duwge diéu nay, chiing toi xin
duwa ra mot s6 nhéan xét vé hién trang cua
kiém tra ddnh gia ngoai ngit ¢ Viét Nam
cling mét s6 gidi phdp nham ting cuimg
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chat luong thi-kiém tra ddnh gid-mét
khau co vi tri quan trong trong day-hoc
va cing la méi quan tdm hang dau cua
cdac don vi dao tao, quan Iy dao tao chat
luwong cao.

1. Thue trang cua khau thi-kiém tra
ngoai ngu d Viét Nam

Thi-kiém tra ngoai ngit ¢ Viét Nam
c6 thé tam chia lam hai giai doan chinh:
gial doan L nhung nam 80 trd vé trude
va gial doan tif nhitng nam 80 dén nay.
Tit nhitng nam 80 trd vé trude, nang luc
ngoai ngit duge danh gia cha véu la kién
thic ngéon ngu {ua ngd Am, ngi phap, tu
vung va kha nang bién dich. Néi dung
yéu ciu thi-kiém tra cho bat ki mue dich
nao thuong la nhiing bai tap md gdm cac
phan: 1. Ngit phap va tit vung: bai tap
chia dong tu, hoan thanh cdu, phan tich
ciu. 2. Doc: doc doan/ bai van tra 16i mot
§6 cdu hoi theo ndi dung trong bai. 3.
Dich xuéi, dich nguge. 4. Viét luan. Do
tin cay cua bai thi-kiém tra khé dam bao
do cach chdm chu quan cho cac loai bai
tip md. Cach nhin truvén théng trong
kiém tra danh gia nhu vay da tac dong
rit nhiéu téi phudng phap day va hoc d
Viét Nam trong tha ki do. Phuong phap
ngu phap-dich duge cor 1a phuong phap
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chu dao vd quan mém ngon nga 1a mot
hé thong ki hieu duge két dinh vd nhau
theo cac quy tiac nhit dinh. Cud nhing
nam 70, nho trang thiét bi va diéu kién
day-hoc tét hon phuong phap truc tiép,
phugng phap nghe nhin duge dua vao
giang day trong mot so truong dai hoe ¢
Viét Nam. Song trong tim cua viée hoc
va day van hudng tdi kha nang nam bat
cac quy luat ngd phap, tir vung cua ngon
ngit dich. Giao vién va hoe sinh rat quen
vdl nhing cudn tai liéu, giao trinh tap
trung vio ti vung va cau truc ngi phap.
Nguoi hoc phai tra nghia cua tu, hoc
thudc long nghia cua ting ti, phén tich
ciu tric ngd phap cua ting cau trong
bai, dich van ban tu tiéng me dé sang
tieng nude ngoai hoidc ngude lai. Giao
vién thuong dang hau hét thoi gian trén
16p giang giai kién thic ngon ngit va nhu
vay hoc sinh chi ngdl nghe giang, ghi
chép mot cach hoan toan thu dong. Két
qua cua cach day-hoc nay la khi hoan
thanh khoa dao tao, hoc sinh ¢6 thé nim
dude kién thie vé ngon ngid kha tot
nhung kha nang giao tiép thi yéu. Do
vay, khi két thac khoa hoe hodc ngay ca
khi dude tuyén dung vao mét cd quan
nao d6, ho thuong phai qua mét khoa bo
tic ning cao kha nang giao tiép cha yéu
12 kha ning nghe, néi mdi ¢6 thé dap dng
duge yéu cau cua cong viée.

Tuy nhién, ti khi nén kinh té Viét
Nam chuyén tit quan li hanh chinh bao
cip sang nén kinh té thi truong, nhu céu
giao luu trong va ngoiu nudec ngay cang
tang vdi xu thé hdi nhap véi cae nude
trong khu vuc va thé gid, val tro cua
ngoai ngd noi chung va tiéng Anh néi
riéng ngay cang trd nén quan trong. Thoi
ki doi mdi doi hoi mot cach nhin mdi vé
viée danh ga nang lue ngoai ngd, do6 1a
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nang luc giao tiép hay nang luc thuc
hanh ngoai ngu. Noi danh gia niang lue
thue hanh ngoai ngi la bao gém:

1. Panh gia nang luc ngon ngu, c6
nghia la danh gia mic dé nam kién thie
ngon ngw trén cac binh dién khae nhau
(nga am, ngt phap, tu vung...)

2. Panh ga nang lue giao tiép, cé
nghia la danh gia cac ky nang si dung
kién thitc ngén ngi mot cach phu hap
trong cdc hoan canh giao tiép cu the.

N6 dén danh gia nang luc thuc
hanh ngén ngit 1a nhin manh dén khia
canh danh gid nang luc giao tiép cua
ngudi hoc. Tuy nhién khéng thé néi dén
nang luc giao tiép néu khéng c6 kién
thic ngén ngit. Néi ot cach khac, kién
thiic ngén ngd giup ngudi hoc thuc hién
cac nhiém vu giao tiép dat ra trong mot
b6i canh cu thé. Vi vay, ndi dung yéu ciu
thi-kiém tra kién thie ngén ngit duge
léng vao bai thi-kiém tra cac ki nang:
nghe, néi, doe, viét qua cac loar bai tap
"giao tiép" nhu: chuyén hoa théng tin,
dién thong tin, ghép hay chip néi thong
tin. Vi du: Trong bai thi-kiém tra doc, thi
sinh khong phai giai thich vé hién tugng
ngd phap nao do hay binh luan vé nghia
ti vung trong bai doc ma ho phai rat ra
duge mot so thong tin dé dua cac thong
tin d6 phuc vu cho yéu ciu giao tiép dat
ra qua bai doe. Cach danh gia nay pha
hgp wdi nhu ciu st dung ngoai ngi hién
nay trong xa hdi, va da tac dong truc tiép
tdi néi dung, phuong phap day va hoc,
chuyén tit dudng hudng ciu tric truyén
thong sang dudng hudng giao tiép, trong
d6" muc dich cua viée day-hoc ngoat ngu
la lam cho nguoi hoc ¢6 kha ning giao
tiép mot cach tré1 chay, pha hgp vl céac
tinh huéng giao tiép dich thuc.
Widdowson (1978:144) da néu: “Viéc day
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ngoai ngil 14y dich la kha niang giao wép
doi hoi mot dusng hudng két hop chat
ché kién thie ngon ngi vé kha nang
giao tiép” Littlewood, W [7, tr 9, 1981]
cing cung quan diém v Widdowson:
“Day cho hoc vién lam thé nao tao dudc
nhiing méiu cau ding thi chua du ma ta
phai giap ho phat trién ki nang dua cac
mau cAu nay vao su dung trong cac
tinh huéng giao tiép dich thyc trong
cudc song.”

Cac quan diém trén cho ta thay
phuong phap hoc va day mdi nay khong
con chi tap trung vao viéec nam bit kién
thic “vé" ngdn ngd nida ma la tap trung
vao kha nang sd dung ngén ngi trong
cac tinh hudng giao tiép cu thé. Vai cach
nhin nay, Ngit dung hoc da trd thanh
mét bd mén rat quan trong trong day va
hoe ngoai ngit. Do lay kha niang giao tiép
cua hoc sinh la dich cua hoat ding
day-hoc, moi hoat déng day-hoc phai 161
cudn dude ngudi hoe thue hién ciac muc
dich giao tiép cu thé chi khong phai chi
vi muc dich luyén tap ciu tric. Pé lam
duge diéu nay, ngoai viéc cung cip ngd
liéu, ngudi day phai tao ra cac khoang
trong thong tin khién nguoi hoc c6 nhu
ciu giao tiép, chip ndi thong tin, hoac
tung van dé ra cho ngudi hoe tranh luan,
trinh bay ¥ kién, quan diém cua minh.
Theo phuong phiap giang day nay, khi
hoc sinh thye hién cac ki nang: nghe,
ndi, doc, viét theo yéu ciu cua gido vién,
ho cam nhan duge nhu cdu giao tiép thuc
su. Trong giao tiép, nguoi hoc chi y tai
noi dung giao tiép hon hinh thic biéu
dat. Ngudi hoe duge tu do van dung linh
hoat moi hinh thie biéu dat chi khéng
phu thude viao mot hinh thie biéu dat
nhat dinh. D6 luu loat, trél chay va tinh
hiéu qua trong giao tiép quan trong hdn

d6 chinl: xac vé ngon ngd. N6i cach khac
no1 dung giao tiép quan trong hon hinh
thiic biéu dat. Moi hoat dong day-hoc
phai do ngum hoc thye hanh da chiéu
chit khéng phai chi vdi gido vién, ngudi
hoc phai trd thanh trung tam cua moi
hoat dong day-hoc. Duong hudng ldy
nguol hoc lam trung tam da tré thanh
duong hudng chu dao trong day-hoc ¢
Viét Nam hién nay d mor cdp hoc, mor
hinh thie hoc, né thue su da gop phén to
l6n vab viéc nang cao chat lugng dao tao
ngoai ngi. San phim cua qua trinh day-
hoc theo dudng hudng nay da phin nao
dap ing duge nhu ciu giao luu, hdi nhap
gitia cac nén van hoa trén thé gidi trong
nhitng nam gan day, gop phan khong
nho vao cong cude phat trién kinh té
theo hudng cong nghiép hoa, hién dai
hoa dat nude. Phuong phap giao tiép vél
nhitng vu diém duge khang dinh da trd
nén riat phd bién trong nganh ngoai
ngit. Va nhu vay kiém tra danh gia
cang phai di theo dudng hudng giao
tiép ldy kha néng su dung ngoén ngi
trong cac tinh huéng giao tiép cu thé
lam noi dung thi-kiém tra.

2. Xay dung mot hé thong thi-kiém tra
ngoai ngi dap tng dugc nhu cau dao
tao e nhian chit lugng cao

Cac héi thao khoa hoe @ nhiéu cd sd
dad tao trong va ngoal nude, cac cong
trinh khoa hoc da cong b, thue tién dao
tao da khang dinh kiém tra danh gia la
mot khau quan trong trong qua trinh
day-hoc. Viée t6 chite thikiém tra chuin
muc khong nhiing giip ngug hoc hinh
thanh thai d6 tich cue trong hoc tap,
gitip ngudl hoe ¢6 hidu qua hdn, ma con
giup gido vién danh ga duge hiéu qua
cong viée eia minh. Qua két qua cia méi
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lin thi-kiém tra ca thay lan tro co thé co
nhing diéu chinh kip thoi hudng tdi muc
tiéu dao tao nham dat hiéu qua cao dap
ing mong muon va doi hoi ngay cang cao
cua nha truong, gia dinh va xa héi Th-
kiém tra khong nhiing ¢6 anh hudng true
tiep ta dén tugng day-hoe ma con tédi moi
khau nhu viée to chite dayv-hoe, phuc vu
hoat dong day va hoc nhu: hdr truing,
16p hoc, thu vién, thiét bi dav-hoc,v.v. Né
giup cac nha quan ly ¢6 nhing quyét
dinh cin thiét vé cong tac quan 1y ndi
dung chuong trinh, giao trinh, ngug
day, ngudi hoc. Kiém tra danh gia déng
vai tro lam dong luc thue day hoat dong
day-hoe, gop phan vio viée nang cao chat
lugng dao tao va tu dao tao. Do vav, do
véi bat ¢ mdt qua trinh day-hoc nao,
khau thi-kiém tra luén la mot bo phan
cAu thanh, Nham phat huy vai tro tich
cuc cua kiém tra danh gia, viée dua
céng nghé kiém tra-ddanh gii (KT-
DG) vao hoat déng dao tae la diéu
then chét giup ta dam bao do tin cay,
tinh gia tri, kha nang phan loai tich cue,
tinh thuc tién', nhiing thudce tinh quan
trong cua mét bai thi-kiém tra; déng thai
cho ta dd an toan, tién loi, han ché dén
muc to1 da nhitng yéu té chi quan cua ca
nhdn ngudi bién soan dé thi nguyén khéi
theo kiéu thu cong, truyén théng. Muén
dam bao duge cac tiéu chi vé chat lugng
cua khiau danh gia viéc xdy dung cong
nghé KT-DG thich hgp ap dung vao yéu
cAu va hoan canh cta Viét Nam la diéu
tAt yéu. Co ciu cua cong nghé KT-DG

" Nhimg thual nglr nay da duoc ban ky trong Noi san
Ngoal ngt Pai hoc Ngoai ngi. Bai hoc Quéc gia Ha
Noi, Dac san vé kiém tra danh gia nam 1996.
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trong dao tao (nhat la dao tao giao duc)
da dude xdy dung ¢ nhiéu nude tién
tién trén thé gidi c6 bé day 1y luan va
kinh nghiém nhu: Vudng quéc Anh,
Hoa Ky, Cong hoa Phap va gan day la
Trung Quéc. Cong nghé KT-DG thuong
bao gom nhitng bo phan cau thanh
chinh sau day:

- Chuan danh gia

- Ngin hang tiéu mue dé thi-kiém tra
- Cau tao dé thi-kiém tra

- Té chite thi-kiém tra

- Cham thi-kiém tra

- Nghién cttu két qua thi-kiém tra

Trong cong nghé KT-DG, viée xay
dung chudan ddnh gid la mét bude
tién quyét, déong vai tré then chot,
Cae nude déu dua ra cac tiéu chi danh
gla nang lue ngoai ngl theo cac cap do.
Hai déng My véi Bang phian chia trinh
do theo ba cap (so cap, trung cap, cao
cAp) thé hién qua cac bai thi chuin
TOEFL, TOEIC,... Trung tam Khao thi
thuée Dai hoc Cambridge, Vudng quéc
Anh ¢6 hé thong nam cap dé cung bai thi
ap dung cho ting cap do (KET = cip do
1; PET = cap do 2; FCE = cap dé 3; CAE
= cip do 4; CPE = cap d6 5) va con cd hé
thong thi tiéng Anh chuian quic té&
(IELTS) néi tiéng thé gidi. Hoi dong chau
Au ciing c¢6 tidu chi riéng cua minh.
Trung Quéc ¢6 bd tidu chi danh gia nang
lue Han ngit chin biac trong ba cdp (s¢
cp, trung cip, cao cAp) va mdi diy (ndm
2000) ra hé théng danh gia trinh do
tiéng Anh theo nam cip d6. Tuy mdi hé
thong c6 nhitng nét diac tha nhat dinh
phu thude vao muc dich su dung, diéu
kién day-hoe, song vin c6 nhitng nét
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tuong dong. D6 1a viée dinh tinh, dinh
lugng, xiy dung tiéu chi danh gia cac ky
nang thue hanh ngoai ngd dua trén muc
dich thi-kiém tra cu thé, chuidn hoa
nhiing yéu cidu ma nguoi hoc, ngudi du
thi-kiém tra phai dat duge d6i véi mdi ky
ning ¢ moi trinh do véi chuan toi thiéu
va chuan té1 da. Tiéu chi danh gia ting
cap d6 theo hé thong phai dua ra dude
mit dinh mic tong quat vé trinh do
chudn vdi ca hai noi dung 1a kha nang su
dung ngon ngit va kién thde ngén ngit.
Tung ki nang ngon ngd: noi, nghe, doc,
viét ciing dude dinh mic theo chuan. Thi
du: Yéu cau doi véi kién thic ngén ngi
phai néu lén yéu ciu vé ngd phap, i
viung ma thi sinh phai dat duge cho tung
cip dé; yéu cAu vé kha nang su dung
ngdn ngit cing cin néu cu thé téi mic
nhu nhitng loai tu liéu nao thi sinh phai
st dung dude va ki ning phai dat duge ¢
mic nao. Viée tiéu chudn hoa ndi dung
thi-kiém tra sé giup cho viée danh gia
chat lugng chinh xéc va cong bing, thuc
hién chie nang lam don biay cho qua
trinh day-hoc. Do viy hoat déng day-hge
va kiém tra/danh gia déu hudng téi muc
titu ning cao chit lugng dao tao qua viée
su dung chung hé thude do, d6 1a cac tiéu
chi danh gia niang lue thue hanh ngom
ngi. Muon dam bao dudge cac tiéu chi vé
chit lugng cua khau danh gia (Do tin
ciay, Tinh gia tri, Kha nang phan loai
tich cye, v.v...) mdt cach thong nhit, cong
bing, bi mat, khach quan va én dinh,
mét ngdn hang tiéu muc thi-kiém tra
la khéng thé thiéu duge vi moi tidu
muc cidu thianh mét dé thi cu thé déu
duge kiém dinh, sang loc qua cic cong
doan trong quy trinh xay dung Ngan
hang tiéu mue (item-banking). Quy trinh
xdy dung ngin hang tiéu muc cé thé

dude thue hién vé su tham gia cua don
nga giao vién ngoai ngi, chuyén gia
khao thi va cac nha nghién cdu 8 nhiéu
don vi dao tao trong nganh ngoail ngu.
D61 nghh nay sé bam sat vao cac tiéu chi
danh gia, né1 dung danh ga, cac loai
hinh tiéu muc da quy dinh dé bién tap
tiéu mue, va dua vao hé théng nheé
phdan mém chuyén dung. Pham mém
chuyén dung phuc vu quy trinh thi-
kiém tra ngoai ngit cho phép luu gitt
tiéu mue, truy héi, tu déng ciu tao dé
thi, chdm, lén diém cho tiung bai thi,
phan tich két qua thi theo ting tiéu
mue, khéng ngliing sing loc nham dat
chiat lugng danh gia cao. Trong nhiéu
nam qua, kiém tra danh gia da thu hat
duge sy quan tim cua nhiéu trudng cao
dang, dai hoc trong ca nude, Nhiéu don
vi, nhiéu nha nghién cdu, nhiéu gido
vién tham gia nghién ciu vé KT-DG. Lay
truong Dai hoe Ngoai ngit - Dai hoe Quée
gia Ha Noi lam vi du. Héi thao khoa hoc
vé KT-DG theo quy trinh dao tao mdi cap
khoa, cip truong lién tuc duge td chic
trong nhiing nam via qua ching to nha
trudng da diu tu dang ké vao linh vue
nay. Hién nay Trung tam Nghién etu
Phuong phap va Kiém tra Chit lugng
truc thude trudng Pai hoc Ngoal ngu-
Dai hoc Qude Gia Ha Noi dang thuye hién
dé tai trong diém cip Dai hoc Quéc gia:
"Xay dung Ngan hang tiéu muc cho
mon Thue hanh tiéng trong chuong
trinh dao tao cua truong Dai hoc
Ngoai ngit". Dé tai nay duge thue hién
ti thang 5 nim 2001 dén thang 5 nam
2004. Viéc thuc thi dé tai nay khing
dinh quyét tim dua cong nghé KT-DG
vao qua trinh dao tao cua nha trudng.
Két qua cua nhitng cong trinh nhu thé
nay cin duge trao d6i trong pham vi lién
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nganh nham rat ra nhing két luan can
thiét vé kha nang ap dung cua ching.

3. Thay loi két luan

Kiém tra-danh gia ¢6 quan hé qua
lai chat ché van tat ca cac khau cua qua
trinh day-hoc. Do vay do véi bat e qua
trinh day-hoc nao, khiau KT-DG luon la
moét bod phan cdu thanh. Tuy nhién
KT-DG vin ¢ tinh doe lap tudng déi vai
cac khau khac cua qua trinh day-hoc.
Poc 1ap ¢ day khong c6 nghia la né tach
khoi qua trinh day-hoc ma c6 ¥ nghia la
n6é da duge xac dinh theo chuan da dinh.
Vi vay, xay dung hé thong thi-kiém tra
ngoai ngit on dinh li nhu ciu tat yéu.
Song trong qua trinh trién khai hé thong
thi-kiém tra ngoai ngil trong coéng nghé
KT-DG, ta can tinh dén nhing nguyén
téc co ban sau:

- Hé thong d6 phai ldy nang lue giao
tiép lam trong tam.

- Hé thong do phai thé hién nét dac
trung vé tiéu chi danh gia d ting cap do
nhung lién quan chat ché, dong bo gita
cac edp dé voi nhau.

- Hé théng d6 phai dugce trinh bay ro
rang, cu thé thong tin téi moi déi tugng:
nguoi bién tap, ngudi xu i, thi sinh.
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- Hé théng dé phai di vdi diéu kién
vt chit on dinh dé c6 thé dap ung dudge
bat ki yéu cau thi-kiém tra nao.

Mudn dat duge cac muc dich, yéu
cau cua KT-DG nhu tinh khoa hoe, chinh
xac, khach quan, 6n dinh viéc thiét lap
mot cd ché& KT-DG déc lap mdt cach
tuong doi véi quy trinh day va hoc la cin
thiét néu khéng muén néi la cap thiét.
Tinh déc lap nay thé hién ¢ hai mat:
thanh phan tham gia va quy trinh t6
chite thue hién. Can thanh lap Hé dong
KT-DG cung cac ban chuyén mén véi doi
ngu cong tac vién la nhing can bg truc
tiép giang day tai cac truong. Day la mot
trong nhiing diém mau chét nham dam bao
tinh doc lap tudng déi cho co ché KT-DG.
CéAn n6i thém, kiém tra danh gia chi la
mot trong nhiing khau quan trong quyét
dinh viéc nang cao chit lugng dao tao.
Nhiéu khau khac ciing cin dude tién
hanh déng bdé nhu chuong trinh, giao
trinh, phuong phap giang day, diéu kién
cd sd vat chat t6 chic day va hoc, viée
quan ly viée day va hoc... Chic chan
nhiing vin dé nay ciing con la chu dé cua
nhiéu hdi thao.
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ESTABLISHING A FOREIGN LANGUAGE TESTING SYSTEM
IN THE LIGHT OF THE COMMUNICATIVE APPROACH

MA. Vu Van Phue
College of Foreign Languages - VNU

Testing plays an important role in the teaching and learning process. It has backwash
which can be beneficial or harmful. It is necessary to build up a testing system that
contributes to improving the foreign language teaching and learning quality so as to meet
the demand of foreign language abilities of the labour force in the new situation providing

some suggestions for testing improvement in the light of the communicative approach and
testing technology.
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