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Tém tit: : Bai bao nay bao cdo mot phan két qua ciia mot dé tai nghién ctiru do Pai hoc Quéc gia Ha
Noi (PHQGHN) tai trg (Ma s6: QG.13.13). Bai bao phan anh, phan tich hién trang dao tao chuong trinh
giang day tiéng Anh nhiém vy chién luge (NVCL) dua trén két qua diéu tra, khao sat ¥ kién, quan diém cua

sinh vién tham gia chuong trinh vé cac hoat dong day va hoc ciia chuong trinh nham dua ra nhiing kién

nghi, dé xuét ning cao chét luong dao tao ctia chwong trinh va chit lvong dau ra cho sinh vién. Két qua diéu

tra khao sat cho théy du con mot s6 van dé can duoc nang cao, cai tién, hau hét sinh vién nhan dinh day la

mot chuong trinh dao tao chét luong, c6 hidu qua, ph hop véi duong hudng gido duc dira vao chuan dau ra.

Tir khéa: chuong trinh tiéng Anh nhiém vu chién lugc, dio tao tiéng Anh tap trung ting cuong, dudng

huéng gido duc dya vao chuan dau ra, nang luc tiéng Anh

1. Chwong trinh tiéng Anh NVCL ciia
PHQGHN

1.1. Gidi thiéu chung vé Chwong trinh tiéng
Anh NVCL cia PHOGHN

Tt ndm hoc 2010-2011, Truong DPHNN-
PHQGHN dugc PHQGHN giao nhi¢m vu
giang day tiéng Anh cho sinh vién niam thi
nhit hé dao tao chuin qudc té (International
Standard Programme, goi tit 1a ISP, tén
chuong trinh bang tiéng Viét 1a Chuong
trinh tiéng Anh NVCL). Cac ddi tuong sinh
vién nay dang theo hoc 19 nganh hoc khac
nhau cia cac truong dai hoc thanh vién cua
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DPHQGHN. Ngoai viéc hoc tap trén 16p, sinh
vién con dugc hudng dan, hd tro ngoai gio va
tham gia rat nhiéu cac hoat dong ngoai khoa dé
nang cao trinh do tiéng Anh. Sau mot nim dao
tao tap trung tai Truong DHNN-DHQGHN
sinh vién phai dat dugc trinh do tiéng Anh
t6i thiéu 1a 7.0 IELTS, hién 1a bac 5/6 (C1)
theo Khung nang luc ngoai ngtr dung cho Viét
Nam (KNLNNVN), du ning lyc tiéng Anh dé
theo hoc cic mon chuyén nganh bang tiéng

Anh khi tré vé truong.

Sinh vién NVCL phai tham gia vao ky thi
phan loai dé xac dinh trinh d¢ dau vao tiéng Anh
pht hop, phuc vu cho viée xép 16p. Dua vao
trinh d6 dau vao tiéng Anh, sinh vién NVCL
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duoc xép vao 2 nhém trinh d6 khac nhau, chia
thanh khéi sang va chidu. Mdi nhom trinh do
duoc 4ap dung chuong trinh giang day khac
nhau, phu hop voi trinh d§ cua cac em. Céc
nhém c6 trinh do yéu hon s& dugc giao vién
giang day ting cuong hd tro trong viéc hudng
dan va cung cap gido trinh tir hoc. Cac em con
duogc sinh vién hé chét luong cao (CLC) cua
Truong DPHNN hd trg huéng din ngoai gio.
Viéc chia sinh vién thanh hai nhom trinh d6
khac nhau chi duoc duy tri ¢ hai hoc ky dau
tién A1-A2. Pén hoc ky BI, cac 16p déu hoc
chung mot chuong trinh va tap trung phat trién
cac k¥ niang ngdn ngit Nghe, Noi, Poc, Viét.

Mot nam hoc cia SV NVCL duoc chia
thanh 05 hoc ky tir A1-C1. Mbi hoc ky kéo
dai 06 tudn. Mdi tudn sinh vién hoc 20 tiét
tiéng Anh tap trung. Sau mdi hoc ky déu c6
mot bai kiém tra tiéng Anh ¢ ca 4 k¥ ning dé
danh gia sy tién b va ning luc tiéng cia sinh
vién. Mbi 16p NVCL déu co 01 gido vién chu
nhiém dé theo ddi hoat dong hoc tip cua sinh
vién. Ngoai chuong trinh hoc tép trén 16p, SV
NVCL con duoc tham gia rat nhiéu cac hoat
dong ngoai khoa bang tiéng Anh, gitp cic em
tu tin trong giao tiép va khong ngimg tao dong
co trong hoc tap nhu tham gia cau lac b tiéng
Anh, xem phim tiéng Anh, hoc thém cac khoa
hoc ¢ cac trung tam, luyén phat am theo cac

video trén mang...

Sinh vién dugc hoc qua rat nhiéu nguén
hoc li€u nhu giao trinh hoc trén 16p, giao trinh
b tro, giao trinh truc tuyén, trén thu vién, trén
mang. Ngoai ra, gido vién ciing huéng dan
cac em tim thém cac ngudn tai liéu tham khao
khac va tu chuan bi cac ngudn hoc lidu cho
minh. Sau 05 niam trién khai, chuong trinh
giang day TA NVCL da c6 nhiing déng gop
dang ké, gitip nang cao chat luong tiéng Anh

dau ra cua sinh vién.

Nim hoc 2011-2012, sb sinh vién NVCL
QH2011 dat chuin du ra C1 (tvong duong
7.0 IELTS) 12 45%; s6 sinh vién dat chuin dau
ra nam tht nhét (twong dwong 6.5 IELTS —
v6i mirc diém nay sinh vién c6 du nang luc
dé theo hoc cac mon chuyén nganh bang tiéng
Anh) 1a 75.5%. Nam hoc 2012-2013, s6 sinh
vién NVCL QH2012 dat chuén dau ra C1 1a
50,7 %; sb sinh vién dat chuin d4u ra nam thir
nhat 1a 86,1%. Nam hoc 2013-2014, sb sinh
vién NVCL QH2013 dat chuan dau ra C1 1a
76.1 %; sb sinh vién dat chuan dau ra nam thir
nhat 1a 84,8%.

1.2. Chuong trinh dao tao tiéng Anh tdp
trung tang cuong (twong dwong chuwong trinh
NVCL)

Theo Davies (2006), m6 hinh dao tao tap
trung tang cuong (intensive teaching models/
ITM, intensive modes of delivery/IMD) con
goi la khoa hoc tang tde (accelarated), thoi
khéi (block format/block teaching), rat gon
(time-shortened), hay nén (compressed).

Céc khoa dao tao theo thoi khdi (block
format/block teaching) la hinh thic dao tao
theo “thoi khod biéu hang ngay duoc to chirc
thanh nhimng thoi khéi 16n hon 60 phut cho
phép su linh hoat, phong pht ciia cac hoat donh
giang day” (Cawelti, 1994). Hinh thirc nay da
duogc thu nghi€ém ¢ bac dai hoc va da dat dugc
nhitng thanh c6ng nhat dinh véi mé hinh 2 thoi
khéi 80 phat/tudn so voi mé hinh 3 thoi khéi
50 phit/tudn thong thuong (Gaubatz, 2003).
Hinh thirc do tao tang toc hay tip trung ting
cuong (accelerated/intensive teaching) la hinh
thurc dao tao vai thoi gian tuong tac gitta nguoi
hoc va nguoi day it hon thuong 1€, khoang 25
gio trén 16p trong 5 tudn hodc 8 tudn so véi
45 gio trén 16p trong 16 tudn (Scott & Conrad,
1992; Wlodkowski, 2003). Hinh thic dao tao
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nay bao ham cac dang thitc nén trong giang
day (compressed teaching formats) duoc trién
khai trong céc 16p hoc ngoai gio vao cudi tudn
hoic cac budi tbi trong tudn. Cac khoa hoc nay

phu hop véi bac dai hoc hon bac phd thong.

Davies (2006) cho ring hau hét cac
nghién ctru so sanh hinh thuc dao tao tang
cuong tp trung va hinh thirc dao tao truyén
thdng cho thiy hodc khong c6 khéac biét vé két
qua hoc tap gitta 2 hinh thirc hodc cé su tién
bd vé két qua hoc tap ddi v6i hinh thirc ting
cuong tap trung tuy thudc vao do nén, do tang
tdc cua timg chuong trinh, timg moén hoc va

ting co sd dao tao.

Ngoai hinh thirc dao tao tdng cuong tap
trung néu trén con mot s6 hinh thire dao tao
tang cuong tap trung phd bién sau (Finger &
Penney, 2001): Khoa hoc 1 tuan: kéo dai tir
5 dén 6 ngay lién tuc tir 8h30 sang dén 4h30
chiéu (Clark & Clark, 2000; Grant, 2001);
Khoa hoc 2-3 tuan (Petrowsky, 1996; van
Scyoc & Gleason, 1993); Khoa hoc cudi tuan:
duoc td chire vao cac cudi tuan thi 3, thir 6 va
thtr 9 cua 1 hoc ky; Khoa hoc cudi tudn va budi
t6i: két hop gitra hinh thirc khoa hoc cudi tuan
va mot sb budi téi trong tuan; Khoa hoc phi
chinh théng: duoc thuc hién 3 gid/ngay trong
18 ngay (Gose, 1995); 3 gio/tudn (Henebry,
1997); 4 gid/tuan trong 5-10 tudn (Jonas,
Weimer & Herzer, 2004). Davies (2006) nhan
dinh hinh thuc dao tao tap trung ting cuong
hoan toan phul hop véi xu thé gido duc hudng
chuén dau ra (Berlach, 2004; Evans, 1994;
Killen, 2000; Kohn, 1993; Spady, 1994).

2. Phwong phap nghién ctru
2.1. Cau hoi nghién cuu

Nghién ctru dugc tién hanh véi muc dich

tim ra cau tra 101 cho cau hoi: “Sinh vién tham

gia chuong trinh NVCL c¢6 nhiing danh gia,
nhén xét gi vé céc hoat dong lién quan dénviec
day va hoc cta chuong trinh?”” Noi cach khac,
nghién ctru dit ra myc tiéu tim hiéu quan diém
ctia SV NVCL vé cac yéu t6 ¢6 lién quan dén
chat lugng dao tao cua chuong trinh. Thuat
ngir quan diém trong bai bao duoc hiéu 1a cac
¥ kién nhan xét, danh gia, tuyén bé mang tinh
cht quan, khong mang tinh két luan vé mot
van dé, mot nhan dinh nao d6. Theo Damer

(2008), quan diém c6 nhitng dic tinh sau:
- Quan diém thuong mang tinh ca nhan

- Céc quan diém khac nhau c6 mirc do
dugc chip nhan khac nhau. Van dé quan trong
d6i voi mot quan diém khong phai 1a mot ca
nhan c6 quyén hay khong c6 quyén néu ra mot
quan diém ma 13 quan diém d6 c6 dugc chip
nhan hay khong. Nhiing quan diém khong dua
trén cac can ct khoa hoc hodc khong duoc
kiém chimg boi thyc té thuong nhan dugc
mirc d6 chip nhan thap hon nhitng quan diém
c6 can cu.

- Quan diém c4 nhan c6 thé thay doi néu
chu thé dua ra quan diém bi thuyét phuc boi

mot 1dp luan c6 can ctr.

- Cac quan di€ém khac nhau thudong xung
dot 1an nhau va s€ c6 nhitng quan diém bi coi
la sai lam dua trén mot so ti€u chi nao do.

2.2. Phwong phap nghién ciru

Phuong phép nghién ctru dugc ap dung
la nghién ctou khao sat. Cong cu khéo sat la
bang cau hoi. Noi dung khao sat tap trung vao

07 muc sau:
- Cong tac gido vién chu nhiém (GVCN)
- Hoat dong kiém tra, danh gia (KTDG)
- Chuong trinh giang day tiéng Anh NVCL

- B6i ngii gido vién (GV) giang day
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- Hoat dong ngoai khoa cua sinh vién (SV)

- Chién lugc va phuong phap hoc tap
cua SV

- Su hd tro ctia Nha truong.

Vi¢c khdo sat tap trung vao 02 khia
canh sau:

- Quan diém cua SV vé tinh can thiét,
murc do hop li ciia cac van dé néu trén

- Quan diém cta SV v€ muc do ap dung
cua cac hoat dong néu trén cia GV trén thyc te.

Li do cua viéc tap trung khao sat quan
diém, y kién cuia sinh vién vé cac van dé trén
vi theo chung t6i day 1a nhitng van dé truc tiép
tac dong dén dong co, hung thu hoc tap, két
qua hoc tap cua sinh vién va chét luong dao
tao clia chuong trinh. Pay ciing 14 nhiing van
d& ma sinh vién ¢ thé nhan thire duoc va c6
thé dua ra nhimng thong tin dang tin ciy cho
viéc khao sat. Cac van dé khac ma theo ching
t6i khong hoan toan thudc pham vi nhan thuc
cua sinh vién dugc khao sat theo quan diém,
¥ kién cua gido vién truc tiép tham gia giang
day chuong trinh va khong thudc pham vi
trinh bay cua bai bao nay.

Céc cau hoi ¢ dang dong hodc m¢é. Cac
cau hoi dong nham khao sat sy d(‘Sng thuan cia
SV dbi véi nhitng nhan dinh do nhém nghién
ctru dua ra vé tinh cén thiét, tinh hop li, muc
d6 phu hop, muirc do tac dong cua cac yéu td
trong hoat dong day va hoc cua chuong trinh.
Céc cau hoi mé nham thu thap y kién, quan
diém cta SV vé nhiing yéu t6 nhom nghién
ctru c6 thé chua dé cap dén trong bang cau hoi
nhu cac hoat dong cu thé can thiét cia GVCN,
cac dang thitc KTDG, cac phuong phap giang
day dugc GV ap dung trong chuong trinh, cac
hoat dong ngoai khdéa SV da tung tham gia
hodc SV cho 1a can thiét, cic phwong phap,

chién luoc hoc tap SV dd ap dung, cac hoat

dong ho trg cia Nha truong.

Khi thiét 1ap céc ciu hoi trong bang cau
hoi, nhom nghién ctru tudn thi cac nguyén
tic sau:

e (Cac cau hoi phai tra 101 dugc va phai
ranh mach, o rang (Mackey & Gass,
2005:96).

J Mbdi cau hoi chi chtra mot y (Nunan,
1992; Johnson, 1992).

e Khong tiét 16 thai do cua ngudi nghién
ciu théng qua cac cau hoi dan dat
(Nunan, 1992).

e (Cau hdi phai dugc thu nghiém trude khi
st dung chinh thic (Mackey & Gass,
2005; Johnson, 1992).

2.3. Péi twong tham gia tra 161 khdo sdt
Tham gia tra 10i cau hdi khao sat la 99
SV NVCL dugc lya chon ngau nhién tir nhitng
SV da va dang theo hoc chuong trinh. Pay la
nhitng SV dén tir nhimng truong dai hoc thanh
vién cia PHQGHN. Xap xi 50% SV dang hoc
tai truong DPH KHTN (48%). Gan 1/3 dang
hoc tai BPH Cong ngh¢ (28%). S6 con lai dang
hoc tai PH KHXH&NV (12%) va PH Kinh
té (11%). Trén 50% d hoc tiéng Anh tir 8-12
nam (54%). Trén % da hoc tiéng Anh tir 4-7
nam. Sé sinh vién da hoc trén 12 nam va dudi
4 nam chiém ti 1¢ twong d6i nho 1an luot 1a 8%
va 11%. Pa s6 dat trinh d6 tir B1 tro 1én (88%),
trong do6 ti 1€ sinh vién dat trinh d¢ C1 chiém
1/3 (33%). Trén 50% dat trinh d§ B1 (55%).
Ti 1€ dat trinh d0 dudi B1 1a 9% (Al: 1%; A2;
8%). Khong c6 sinh vién ¢ trinh d¢ B2 va C2.

2.4. Phuwong phap phan tich dir liéu

Nghién ctru két hop giita phuong phap
phan tich dir liéu dinh lugng va dinh tinh.
Phuong phap phan tich dinh luong nham tim



136 Tap chi Nghién ciru Nude ngoai, Tap 33, S6 2 (2017) 132-145

ra ti 1¢ phan trim SV dong ¥ hay khong dong
y v61 nhitng nhan dinh nhém nghién ctru dua
ra vé chuong trinh. Béo cdo két qua phan tich
tap trung vao nhiing ti 1& cao nhét hodc thap
nhat nham dua ra nhirg nhan dinh khai quat
vé quan diém cta SV. Phan tich dinh tinh dwa
vao cau tra 101 cho nhiing cau hdi mé ciia bang
khao sat dé tong hop ¥ kién ctia sinh vién theo
nhitng chii dé tim thay.
3. Két qua diéu tra, khao sat y kién ciia sinh
vién vé thyc trang chwong trinh dao tao
tiéng Anh NVCL
3.1. Y kién, quan diém ciia SV vé céng tdc gido
vién chu nhiém (GVCN)
Diéu tra y kién, quan diém cia SV vé
cong tac GVCN bao gém cac ndi dung, yéu
cau sau vé cac hoat dong ctia cong tic GVCN:
Lién lac v6i phu huynh SV khi can thiét
*  Thong bao két qua timg ky thi danh gia
nang luc cho phu huynh
e T4 chuc céac hoat dong ngoai khoa nhim
muc dich hd tro hoc tap tiéng Anh

e T4 chuc céac hoat dong ngoai khoa nham
muc dich nang cao k¥ ning mém cho SV

s Xay dung chuong trinh ¢ van hoc tap
cho SV

*  Thong béo vé hoat dong ciia GVCN vao
tudn dau tién cia nim hoc

e Tiép SV theo lich ¢ dinh 1 budi/tuan

e Truc tiép tham gia giang day 16p chu
nhiém

e Cb vén cho ting SV xay dung chién lugc
hoc tap cho khoa hoc

e Tu vén, dinh huéng cho SV vé 16i song
va quan diém song

e Tu van, dinh huéng cho SV vé viéc bd
tri, sap xép thoi gian biéu cho cac hoat
dong trong khoa hoc.

3.1.1. Quan diém cua sinh vién vé murc
do can thiét cua cac hoat dong lién quan den
cong tac GVCN

Theo két qua khao sat, cac hoat dong
cia GVCN dugc da s6 sinh vién (tir 90% tro
1én) cho 1a can thiét bao gdm viéc to chirc
cac hoat dong ngoai khoa nhdm muc dich hd
tro hoc tap tiéng Anh va nang cao k¥ ning
mém cho SV, xdy dung chuong trinh ¢b van
hoc tap cho sinh vién, va ¢ van cho tirng SV
xay dung chién luge hoc tap cho khoa hoc
theo lich mot budi mot tuan. Trén 75% ung
ho viéc GVCN tryc tiép tham gia giang day
16p chi nhi€m, cac hoat dong tu vén, dinh
hudng cho SV vé viée bd tri, sip xép thoi
gian biéu cho cac hoat dong trong khoa hoc,
tw van, dinh huéng cho SV vé 16 séng va
quan diém séng va thong bao vé hoat dong
ctia GVCN vao tuan dau tién cta nam hoc.
Pa s6 SV cho rang viéc thong bao két qua
tung ky thi danh gia nang luc cho phu huynh
va lién lac voi phu huynh SV 1a khong can
thiét. Cac ti 1& ung ho cho cac hoat dong nay
1an luot 12 23% va 37%. Tiép SV theo lich c6
dinh 1 budi/tuan 1a hoat dong co ti 1€ ung ho
va khong ung ho gan nhu ngang bang nhau
voi 52% SV dugc hoi ung ho hoat dong nay.

97%  96%  goy
75% OTb chirc hoat dgng ngoai khoa hd tre hoc tap

076 chirc hoat dng ngoai khéa nang cao ky ning mém
23% B Xay dyng chwong trinh cé vén hoc tap

O Théng bao v hoat dong ciia GVCN

Hinh 1a. Ti1é SV cho réng cac hoat dong lién

quan dén cong tic GVCN néu ra 1a can thiét

se% 0% a6
6%
. :.

Hinh 1b. Ti 1€ SV cho réng cac hoat dong
lién quan dén cong tdc GVCN néu ra la
can thiet

O Tiép SV

B Tryc tiép tham gia giang day

0 C6 vén SV xay dyng chién lwgc hoc tap
O Tw vén, dinh hwéng SV vé 16i séng

B Tw vén, dinh huéng cho SV vé thoi gian
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Theo phan tich ctia ching toi, hau hét cac
hoat dong c6 lién quan dén cong tic GVCN déu
duoc SV ung hd vi nhitng hoat dong nay tich
cuc hd tro qua trinh thu déc nang luc tiéng Anh
cua ho, lam tang dong co, hung tha hoc tap cua
nguoi hoc, tao moi truong thudn 1gi cho nguoi
hoc cai thién k¥ ning str dung tiéng Anh ciia
minh. Tuy nhién nhitng hoat dong c6 tac dong
tiéu cyc dén tam li ciia SV noi chung va thé dién
cua SV ndi riéng nhu lién lac voi phu huynh hay
thong bao két qua hoc tap ctia SV cho phy huynh
nén dugc cin nhéc ky va trao d6i voi SV dé c¢6

duoc su déng thuan cua ho trudce khi thuc hién.

3.1.2. Cac hoat dong da duoc gido vién
chii nhiém trién khai cho chiong trinh tiéng Anh
NVCL

Nhin chung ti 1€ cac hoat dong da duogc
GVCN ap dung thdp hon ti 1& duoc SV cho
la can thiét, dao dong tir 52% dén 76%,
ngoai trir truong GVCN tryc tiép tham gia
giang day 16p chu nhiém (89%). Diéu dang
khich 1€ 1a trén 50% GV da 4p dung cac hoat
dong duoc cho 1a can thiét ddi voi cong tac
GVCN. Hoat dong dugc trén 50% SV cho la
can thiét, tuy nhién chi dudi 1/3 (29%) GV
da ap dung 1 hoat dong tiép SV theo lich cb
dinh 1 budi/tuan.

T Lién lac véi phy huynh
65% 69% B Théng bio két qui

51% 0T chire hoat djng ngoai khéa hd trg hoc tip

aT t ddng ngogi khoa ning cao ky

g trinh ¢b vén hoc tip

B Théng bio vé hoat dong ciia GVCN

Hinh 2a. Cac hoat dong di duoc GVCN trién
khai cho chwong trinh tiéng Anh NVCL

91% BTiépSV
76%

61% 59% = Tryc tiép tham gia gidng day
OCé vin SV xdy dungchién lwge hoe tip

OTu vén, dinh huéng SV vé 18i séng

B Tu vin, dinh huéng choSV vé thi gian

Hinh 2b. Cac hoat dong da dugc GVCN
trién khai cho chwong trinh tiéng Anh NVCL

3.1.3. Cac hoat dong khac da duoc
GVCN ap dung

Ngoai nhiing hoat dong trén, mot s6 cac
hoat dong khéac da dugc GVCN 4p dung theo

nhin nhan cta SV:

- Thuong xuyén theo doi, kiém tra , danh
gi4 két qua va tinh hinh hoc tap (bao gdbm
kiém tra bai tdp vé& nha va bai tap trén
16p) cua SV

- Giao bai tap luyén k¥ ning vé nha vao

moi tuan roi ndp lai cho GV

- Hudng dan chi bao phuong phéap hoc tap
va cach dé 1am bai thi t6t cho SV

- Téang cuong kha nang lam vi¢éc theo
nhom cho SV

- T6 chirc cac tro choi bo ich lién quan
dén bai hoc, gitip SV hoc tiéng Anh tdt
hon, gitip gio hoc bdt cing thang, tao
khong khi vira hoc vira choi, vua gitp
hoc tap vira gitip cac SV trong 16p gan

nhau hon

- Gan b6 chat ché véi SV, quan tam dén
SV, ¢6 vii, lam chd dya tinh than cho SV

Nhu vdy co thé thdy GV tham gia
chuong trinh hét stc c¢d ging, nhiét tinh
trong viéc tién hanh nhiing hoat dong hd tro
ngudi hoc, quan tim dén tim sinh 1i nguoi
hoc véi muc dich nang cao hung tht hoc tép
cua nguoi hoc, dugc nguoi hoc ghi nhan va
danh gia cao.

3.2. Y kién SV vé cdc hoat dong kiém tra danh
gid (KTPG) cua chwong trinh

Diéu tra y kién ciia SV vé cac hoat dong
kiém tra danh gia ap dung trong chuong trinh

lién quan dén céac van d¢ sau:
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*  Céc loai hinh KTDG dugc &p dung trong
chuong trinh NVCL

e Miurc do phu hgp cia cac loai hinh KTPG
da dugc GV NVCL 4p dung so véi muc
titu dao tao chung cua chuong trinh
tiéng Anh NVCL

e  Tac dong cua cac dang bai kiém tra toi

chién Iugc va y thirc hoc tiéng Anh ciia SV
* Do tin cly cla cac dang bai kiém tra

3.2.1. Cac logi hinh KTPG duoc ap dung
trong chuong trinh NVCL

Két qua diéu tra cho thdy da s6 GV da
ap dung céc loai hinh KTPG khac nhau trong
chuong trinh NVCL nhu giao bai tip vé nha
(99%), thuyét trinh trén 16p va tap bai viét
(porfolios) (84%), kiém tra thudng xuyén trén
16p (87%). Cac loai hinh kiém tra it dugc 4p
dung hon bao gdm kiém tra giira ky (29%) va
bai tdp du an (project-based testing) (15%). Trao
d6i vé van d& nay v6i mot sé GV ching toi dugce
biét 1i do hinh thirc kiém tra gitra ky chi duoc
mot s GV ap dung 13 SV sé trai qua mot bai thi
danh gia nang lyc cubi ky cach thoi gian giita ky
3 tudn, mot s6 GV cho rang trong bi canh nay
bai thi giita ky 1a khong can thiét. D6i v6i hinh
thirc kiém tra dira vao bai tap dy an, ti 1¢ th.'?ip cua
viéc ap dung dugc GV giai thich 1a do muc do
quen thudc thap (gian tiép tac dong dén mirc do
ua thich va muc do ap dung) cua ca GV va SV
d6i v6i hinh thirc kiém tra nay.

3.2.2. Murc do phui hop cua cac logi hinh
KTDG da duwoc GV NVCL ap dung so voi muc tiéu
ddo tao chung ciia chwong trinh tiéng Anh NVCL

Khi duoc hoi vé mirc d6 phu hop cua cac
loai hinh KTPG da dugc GV NVCL ap dung

so voi muc ti€u dao tao chung ctia chuong trinh
tiéng Anh NVCL, da sb SV duoc héi cho réng

cac loai hinh KTPG dang dugc ap dung trong
chuong trinh NVCL 1a phu hop va rat phu hop.
Ti 18 cho ring céc loai hinh KTPG khéng phu
hop tuong ddi thap dén rat thap (20% dén 0%).
Bai tap du 4n va kiém tra giira ky duoc cho 1a
khong phu hop boi mét ti 1€ SV cao hon so véi
cac loai hinh KTDG khac (20% va 19%).

Kiém tra dinh ky, thuyét trinh trén 16p,
tap bai viét, va bai tap vé nha 1a cac loai hinh
duogc dai da s6 SV cho 1a phu hop va rat phu
hop (97% dén 100%).

Hinh 3. Ti 1€ SV cho r?mg cac loai hinh
KTDG da dugc GVNVCL ap dung so véi muc
tiéu dao tao chung ctia chuong trinh tiéng Anh
NVCL 1a KHONG phu hgp

3.2.3. Téac dong ciia cac dang bai kiém tra
16i chién lwoc va y thire hoc tiéng Anh ciia SV

Khi dé cap dén tic dong clia cac dang bai
kiém tra da s6 SV dugc héi cho rang cac loai hinh
KTDG dang dugc ap dung trong chuong trinh
NVCL ¢6 nhiéu tac dong t6i chién lwoc va ¥ thirc
hoc tiéng Anh cta ho. Ti 1€ cho ré'lng cac loai hinh
kiém tra khong co tic dong tuong ddi thip dén
rat thap (13% dén 1%). Bai tap du 4n va kiém tra
gilra ky duogc cho la khong ¢6 tac dong boi mot
ti I€ SV cao hon so voi cac loai hinh KTPG khac
(13%). Cac loai hinh kiém tra con lai duoc dai da
s0 SV cho 14 ¢6 tac dong (94% dén 99%).

Hinh 4. Ti 1€ SV cho r.':ing cac loai hinh
KTDG da dugc GVNVCL ap dung la
KHONG c6 tac dong t6i chién luge va y thie
hoc tiéng Anh ctia SV
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Tuy nhién ti 1¢ SV cho rang céc loai hinh
kiém tra danh gia dang duoc ap dung co it tac
dong dén chién luge va ¥ thire hoc tiéng Anh ciia
ho ciing 1a diéu dang suy ngam (14% dén 36%),
trong d6 trén dudi 1/3 (31% dén 36%) SV cho
rang bai kiém tra giita ky, bai thuyét trinh trén
16p va bai tap du an it c6 tic dong dén chién luoc
va ¥ thirc cta ho. Can can nhic ki dén loai hinh
bai tap du an va kiém tra gitra ky vi day 1a nhimg
loai hinh duogc x4p xi 50% (49% va 44%) SV
cho 12 it c6 hodc khong c6 tac dong dén chién
lugc va y thirc hoc tiéng Anh cua ho.

= Bai tgp dy dn

BKiém tra NLTA djnh ky

B Kiém tra thuomg xuyén trén 16p

Hinh 5. Ti 1& SV cho rang cac loai hinh
KTPG di duoc GVNVCL ap dung 13 [T ¢o
tac dong tdi chién luoc va y thirc hoc
tiéng Anh ciia SV

3.2.4. D¢ tin cdy cua cdc dang bai kiém tra

Vé db tin cay cua cac dang bai kiém tra,
da s6 SV (62% dén 83%) cho rang cac dang
bai KTDG noéi trén danh gia dung NLTA cua
ho, ngoai trir bai tap du an (41%).

© Kiém tra NLTA djnh ky

Hinh 6. Ti 1& SV cho ring cac dang bai
KTDG da dugc GVNVCL ap dung la dang
tin cay

3.3. Chuong trinh giang day tiéng Anh NVCL
Diéu tra ¥ kién cua SV vé chuong trinh

giang day NVCL tap trung vao cic van dé sau:

e  Tinh hgp li ctia chuong trinh

e S6gioday cia GV nudc ngoai/ tong sb gior

e Su can thiét cua cic ndi dung trong
phuong phap giang day cua GV

e Tilé phan bd thoi luong giang bai cia
GV va thoi lugng tham gia hoat dong
trén 16p cua SV

e  Tinh phu hgp cua cic duodng hudng
giang day

e  Tinh cin thiét cia cic yéu cdu trong
chuong trinh mén hoc
3.3.1. Tinh hop li cua mot scfyé’u 16 thuéc

chwong trinh tiéng Anh NVCL

Tinh hop li ctia chuong trinh tiéng Anh
NVCL duoc danh gia dua trén cac yéu tb sau:
«  Sb tiét hoc/budi
*  Thoi lugng cho 1 hoc ky
e Phén phdi ndi dung giang day gitra cac

k¥ néng
*  Gido trinh str dung
*  Muc tiéu chuong trinh
e Phén phdi GV cho cac noi dung giang

day gitra cac ky nang
*  Phan b gio day ciia GV nude ngoai/ 16p

Pa s6 SV (trén 74%) cho rang cic yéu
t6 trén ciia chuong trinh tiéng Anh NVCL
1a hop i, ngoai trir viéc phan b gid day cua
GV nudc ngoai/ 1op. Ti 1€ cao nhét thudc vé
viéc phan phéi ndi dung giang day giira cac
k¥ ning (96%). Ti 1¢ thap nhit (53%) thudc
vé viée phan bd gio day ciia GV nudc ngoai/
16p. Cac yéu t6 duoc trén 90% SV cho 1a hop
li bao gdm muc tiéu chuong trinh va s tiét

hoc/budi.

B4 tiét hoe/budi

B Thi lugng cho 1 KH
OPhin phdi cicky ning
O Gido trinh sir dyng

8 Mye tiéu chuong trinh
BPhén phéi GV

BGV nudengodi

Hinh 7. Ti 1¢ SV cho rang cic yéu t6 néu trén
thudc chuong trinh NVCL 1a hop li



140 Tap chi Nghién ciru Nude ngoai, Tap 33, S6 2 (2017) 132-145

3.3.2. 86 gio day ciia GV miede ngodi/ tong
0 gio

Pa s6 SV cho rang viéc GV nudc ngoai
giang day trén 50% sb gio day 1a khong hop
li (91%). Diéu nay cho thiy xu huéng mudn
duoc giang day boi ca GV Viét Nam va GV

nudc ngoai.

Hinh 8. Y kién SV vé ti 1& gio giang cua GV
nudc ngoai/tong s6 gio giang

3.3.3. Su can thiét cua cac dac diem lién

quan dén phwong phap giang day ciia GV

Khi dugc hoi vé su can thiét cua cac dic
diém lién quan dén phuong phap giang day
cia GV, da sb SV (88% dén 96%) cho ring
cac dac diém sau day 1a can thiét:

. Lay ngudi hoc 1am trung tim

»  Ap dung nhiéu phuong phép giang day khac
nhau cho cic muc tiéu va déi trugng giang
day khac nhau

. Ung dung cong nghé thong tin trong giang
day

. Ap dung cac phuong phap giang day moi

(vi du hoat dong theo du an, giang day theo

tién trinh, ...)

B Lay nguwoihoclam trung tim

8 Ap dung nhiéu PPGDkhic nhau
88%

=

Hinh 9. Ti 1 SV d6ng ¥ v6i sy can thiét cua

O0Ung dung CNTT

0 Ap dung cic PPGD méi

c4c dic diém lién quan dén PPGD cua GV
Tilé SV déng y vOi su can thiét cua viéc
ap dung cac PPDG mai trong d6 c6 hoat dong
theo dy an tuy tuong ddi cao nhung van thap

hon ti 18 ung ho véi cac dic diém khac (88%
s0 voi 91% dén 96%). Picu nay tuong ddi
nhat quan voi ti 1& cho ring KTPG dua vao
bai tap du an la khong phu hop (20%, xem
3.2.2), khong hodc it ¢6 tic dong dén y thirc
va chién luoc hoc tap cua SV (13% dén 31%,
xem 3.2.3).

3.3.4. Ti é phdn bé thoi lwong gidng bai
cua GV va thoi lwong tham gia hoat dong trén
lop cua SV

Ti 1& dwoc nhiéu SV (60%) lwa chon nhét
12 GV: 50%, SV: 50%. Diéu nay cho thiy sinh
vién c6 xu huéng mudn duge tw chit hon trong
16p hoc tuy nhién cac em van can su hudng
dan ctia GV.

60%

B GV 25%- SV 75%

B GV 33,5% - SV 66,5%
25%

]

Hinh 10. Y kién SV v& ti 1& hop i giira hoat
dong cua GV va SV trén 16p

O GV 50% - SV 50%

O GV 66,5%- SV 33,5%

3.3.5. Cdc dwong hirdmg giang day tiéng
Anh phu hop voi sinh vien NVCL

Céac duong huéng giang day tiéng Anh
cho sinh vién NVCL sau duge khéao sat dé tim
ra nhitng duong hudng co ti 1€ SV cao cho la
phu hop:

« SV thuc hanh dé phat trién k¥ ning véi
su hudng dan thuc hanh cia GV

e GV cung cip kién thirc nén dé SV ap
dung va thyc hanh phat trién k§ ning

o Day hoc thong qua hoat dong va sy tham
gia dong gop cua chinh nguoi hoc

*  Day hoc duya trén viéc hinh thanh va phat
trién cac ky nang ty hoc/ty nghién ctru
cua nguoi hoc

o Day hoc dua trén sy phan héa trong moi
truong hoat dong hoc tdp tuong tac,
cong tac
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. Day hoc dua trén viéc danh gia, ty danh
gia va cung danh gia

75% 73%

B SV thyc hanh, GV hwéng dén

B GV cung cép kién thirc, SV thwe hanh|
0 'SV hoat déng chis dao

O 'SV phat trién ky néng tw hoc

B Phan hod mi trudng hoat dong

O GV dénh gi4, SV ty danh gia, cing
danh gia

Hinh 11. Ti 1&¢ SV vé iing ho cac duong
hudng giang day cua GV

Céc duong hudng dugc nhiéu SV lua chon
hon 1a SV thyc hanh dé phét trién k¥ nang véi
s huéng dan thuc hanh cia GV (75%) va GV
cung cap kién thic nén dé SV ap dung va thyc
hanh phét trién k¥ ning (73%), ké dén 1a duong
hudng day hoc thong qua hoat dong va su tham
gia dong gop cia chinh nguoi hoc (61%). Cac
duong hudng day hoc dya trén sy phan hoa
trong moi truong hoat dong hoc tdp tuong tac,
cong tac; day hoc dua trén viéc danh gid, tu danh
gia va ciing d4nh gia khong dugc nhiéu SV cho
la phu hop vai ti 1€ ting ho 1a 41%.

3.3.6. Mong muon cua SV vé tinh ro rang
va phu hop cua cdac yéu cau trong cac hoc

phan thudc chwong trinh

Diéu tra khao sat mong muén cia SV
NVCL vé tinh 1 rang va phu hop cia cac yéu
cau trong cac hoc phan thudc chuong trinh tap
trung vao cac tiéu chi sau:

«  DPuodng huéng va nguyén tic giang day
cua hoc phan phu hgp voi muc tiéu
chung cua chuong trinh NVCL

e (Cac hoat dong cua SV duoc néu rd trong
noi dung ting hoc phan

e (Cac hoat dong cua GV dugc néu rd trong
ndi dung timg hoc phan

o Céc ndi dung KTDG dugc néu chi tiét
trong ndi dung timg hoc phan

o Gi4o trinh va tai liéu bd tro dugc néu chi
tiét trong ndi dung tirng hoc phan
*  Hoc phan c6 myc tiéu rd rang va phu hop
v&i muc tiéu chung cua chuong trinh
Da s6 SV (tdi thiéu 1a 72%) cho rang cac
yéu ciu trong cac hoc phan phai rd rang va
phu hop véi muc tiéu chung cua chuong trinh
trong do tiéu chi duong hudng va nguyén
tic giang day cia hoc phan phai phu hop véi
muc tiéu chung ctia chuong trinh NVCL dugc
nhiéu SV tan thanh nhit (93%). Céc tiéu chi
con lai déu duoc da s6 SV (tr 72% dén 91%)
cho 1a cén thiét.

B Dwong hwéng, nguyén tac phu hop)
muyc tidu
B Hoat dng cia SV duec néu ra
O Hoat dng ciia GV dwoc néu rd

ONGi dung KTDG dugc néu ré

inh, tai lidu bé tro dwoc néu

6
@ Muyc tiéu ré rang, phi hop

Hinh 12. Ti 1¢ SV mong mudn vé tinh rd rang
va phti hop trong céc yéu ciu cta chuong trinh
3.4. Doi ngii gido vién giang day

Viée khao sat danh gia cua SV vé GV
tham gia giang day chuong trinh tap trung vao

céc tiéu chi sau:

* GV giang day nhiét tinh trong 16p hoc
e GV truyén dat kién thirc tot

J GV chuén bi bai can than

s GV mo rong kién thic cho SV

e  Gido vién ap dung PPGD phu hop

e GV thong bao cho SV vé chuong trinh
giang day mdi hoc phan tir dau hoc ky

e GV quan tam tung SV trong qua trinh
giang day

* GV su dung nhiéu tai liéu bd tro trong
qua trinh giang day

e GV thuc hi¢n dang theo chuong trinh
hoc phan thong bao cho SV tir dau mdi
hoc ky
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Da s6 SV danh gia cao vé doi ngii GV,
trong d6 99% SV cho rang GV nhiét tinh trong
giang day, c6 ki nang va phuong phap truyén
dat kién thic tot va chuan bi bai can than
trude khi dén 16p (88%). Ngoai ra, khi giang
day trén l6p, GV cling thuong xuyén mo rong
kién thirc va duge SV danh gia cao (83%). Pa
s6 SV cho rang GV c¢6 phuong phap giang day
d& hiéu va phu hop véi trinh d6 ciia SV (77%).
Diéu nay cho thiy doi ngii can bo giang day 1a
mot diém manh cua chuong trinh.

B GV giang day nhiét tinh
B GV truyén dat kién thirc tét

O GV chuin bj bai cin than

0 GV mé& réng kién thirc

B PPGD phu hop

Hinh 13a. Ti 1€ SV danh gia GV theo céc tiéu

chi néu ra & murc tot va xuat sac

Da s6 SV danh gia cao vé cac hoat dong
cia GV. 93% SV xdc nhan vé viée GV ¢
thong bao cho SV vé chuong trinh giang day
mdi mon hoc tr ddu hoc ky, GV quan tam
tung SV trong qua trinh giang day, st dung
nhiéu tai lidu b trg trong qua trinh giang day
va thuc hién ding theo chuong trinh mén hoc
thong bao cho SV tir dau mdi hoc ky véi ty 16
lan lugt 78%, 72%, va 67%.

93%

78%
72% 67% BThéng bio cho SV vé CTGD

®Quan tim dén timg SV

OSir dyng nhiéu tailigu bd tro

O'Thye hi¢n ding chwong trinh

Hinh 13b. Ti 1¢ SV danh gid GV theo cac tiéu
chi néu ra & muc tdt va xuat sic

3.5. Hoat dong ngoai khda ciia sinh vién
Viée khao sat quan diém cua SVNVCL

vé su can thiét cua cac hoat dong ngoai khoa

dbi voi qué trinh hoc tiéng Anh cua ho tap

trung vao nhirng hoat dong sau:

« T6 chuc va/hoic tham gia CLB noi
tiéng Anh
*  Di tham quan cac bao tang, di tich lich
sur, van hoa
»  Tham gia cac ky thi Olympic tiéng Anh
e Tb chirc céc budi Gala SV NVCL
*  Giao luu voi SV cac co so/trung tdm
giang day tiéng Anh tai Ha Noi
*  Giao luu voi SV cac trudong dai hoc trong
nudc va quoc té
e Huéng din cac luu hoc sinh nuéc ngoai
tai Truong Pai hoc Ngoai ngii trong cudc
song va hoc tap
Phan 16n cac SV déu thiy su can thiét
cua cac hoat dong ngoai khoa néu ra doi
v6i qua trinh hoc tiéng Anh cia SV NVCL.
Chiém ty 1& cao nhét trong cac hoat dong nay
la hoat dong giao Iuu véi SV céc truong dai
hoc trong nudc va qudc té (90%). 86% SV
dugc hoi co rang viéc tham gia hudng dan
cac luu hoc sinh nudc ngoai tai Truong Pai
hoc Ngoai ngit trong cudc song va hoc tap 1a
can thiét cho qua trinh hoc tap tiéng Anh cta
ho. Cac hoat dong khac dugc SV danh gia cao
vé mirc d6 can thiét bao gdm t6 chirc cac budi
Gala SVNVCL (82%), giao luu voi SV cac
co sé/trung tim giang day tiéng Anh tai Ha
Noi (82%) va to chirc, tham gia CLB néi tiéng
Anh 80%). Ti I¢ ting h¢ viéc di tham quan cac
bao tang, di tich lich sir, van hoa chiém 71%.
Tuy nhién, ty 1¢ sinh vién ung hd viéc tham
gia cac ky thi Olympic tiéng Anh chua cao,

chi & muc 57%.

@ Tham gia CLB néi tiéng Anh

8 Tham quan baotang

Tham gia thi Olympic

07T chic Gala

B Giao lruv&i SV tai cac TT Anh ngie
8Giao
B Huong dén lwu hoc sinh

6i SV cac truong BH

Hinh 14. Ti 1¢ SV ting ho vé su can thiét ctia
cac hoat dong ngoai khoa
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3.6. Chién lwoc va phwong phdp hoc tdp
cua SV

Quan diém cua SVNVCL vé tinh can
thiét ctia cac hoat dong lién quan dén chién
lugc va phuong phap hoc tap xoay quanh cac

van dé sau:

. Xay dung chién lugc hoc tiéng Anh tir hoc
ky dau tham gia chuong trinh tiéng Anh
NVCL

*  Hoc tiéng Anh ngoai 16p hoc theo cip,

nhom
»  Hoc tiéng Anh ngoai 16p hoc theo dy an
o Tu hoc, tu nghién cuu
*  Tham quan thyc té, thuc hanh

*  Hoc tiéng Anh bang cach tham khao, tu

van nguoi khac

Hau hét SV (99%) cho rang viéc xdy
dung chién lugc va phuong phap hoc tap tir
hoc ky dau tham gia chuong trinh tiéng Anh
NVCL la can thiét. Cac hoat dong tu hoc/ty
nghién cttu, tham quan thuc té/thuc hanh, hoc
tiéng Anh ngoai 16p hoc theo cip, nhom va
hoc tiéng Anh bang cach tham khao, tu van
nguoi khac chiém ti 1¢ cao va kha cao lan lugt
la 94%, 92%, 88% va 86%. Hoat dong hoc
tiéng Anh ngoai 16p hoc theo du 4n dugc it SV
cho 1a can thiét hon ca so véi cac hoat dong
khac véi ty 1€ tng ho 1a 63%.

B XD CLHT tir hu HK

B Hoc tiéng Anh theo cip, nhém
O Hoc tiéng Anh theo dy an
Ty nghién ciu

®Tham quan thc t&

BTham khéo, twvén

Hinh 15. Ti 1& SV ung ho tinh can thiét cua
cac hoat dong lién quan dén chién luge va
phuong phap hoc tap

3.7. Hoat dong hé tro ciia nha truong

Quan diém cua SV vé su can thiét cua
viéc hd trg cia Truong PHNN-DPHQGHN

cho qua trinh hoc tap ctia ho dua vao cac yeu
to va cac hoat dong sau:

*  Phong hoc dugc trang bi cac thiét bi
nghe nhin hd trg qua trinh hoc tiéng

*  Dinh hudéng va huéng dan ddu nam hoc
cho SV

¢ (Céc moén chung va chuyén nganh dugc
b tri hop 1y, khong 1am anh huodng t6i
viéc hoc tiéng Anh cua SV

s SV dugc thong bao vé cac chu truong,
chinh sach kip thoi va nhanh chong

»  Hé thdng thu vién ciia nha truong c6 du
cac sach, giao trinh, tai li€u tham khao
phuc vu viéc hoc tiéng Anh cho SV
NVCL

*  Hé thong phong doc ctia nha truong phu
hop véi nhu cau cia SV NVCL

e Chuong trinh ¢6 van hoc tip ciia nha

truong duoc trién khai trong chuong
trinh tiéng Anh NVCL

J Cac don vi trong nha truong lién lac,
phdi hop v6i nhau trong hoat dong quan
ly SV
Hau hét SV (tir 91% trd 1én) dénh gia cao

su can thiét cta cac hoat dong h tro cua Truong

DHNN-DHQGHN trong qué trinh hoc tép,

trong d6 98% cho rang viéc b tri hop li cac mén

chung va chuyén nganh va nhan dugc thong bao
vé chu truong, chinh sach 14 can thiét. Cac hoat
dong va yéu t6 khac déu nhan duoc su ung ho
cao vé tinh can thiét gom phong hoc dugc trang
bi cac thiét bi nghe nhin hd trg qué trinh hoc
tiéng (97%), thu vién cung cap day du sach, gido
trinh, tai liéu tham khao (95%), Nha truong, GV
dinh hudng va huong din d4u nam hoc cho SV,
h¢ thong phong doc ctia Nha truong phit hop vai
nhu ciu cta SV, cac don vi trong nha truong lién
lac, phdi hop véi nhau trong hoat dong quan 1y
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SV (94%), chuong trinh c6 van hoc tip cta nha
truong duoc trién khai trong chuong trinh tiéng
Anh NVCL (91%).

@Phong hoc

98%  98%
mBjnh huon

95% 0BG tri hoy

94% 94% 94% nganl
a T?lﬁn

B Thw vién c6 ddy da sach

B Phéng doc phii hop nhu céu

B Trién khai chwong trinh ¢é vén hoc

e 4acé ; 5
TPhbi hop cia céc don v trong truong

Hinh 16. Ti 18 SV ddng ¥ véi tinh can thiét
ctia cac hoat dong ho trg cia Nha trudng

4. Két ludn

Qua khao sat quan diém, y kién cua SV
tham gia chuong trinh ddo tao tap trung tiéng
Anh NVCL vé thuc trang dio tao ciia chuong
trinh, ching t6i thay ddy 1a mot hinh thirc dao
tao phu hop véi duong hudng giao duc dua
vao chuan dau ra. Nhin chung, SV d4nh gia
cao cac yéu to lién quan dén cac hoat dong
day va hoc ciia chuong trinh. Nhiing diém
manh ndi bat cua chuong trinh 1a d¢i ngl
can bd giang day nhiét tinh, chuyén nghiép;
chuong trinh duge thiét ké hop 1i, phu hop
véi muc tiéu va chudn dau ra dé ra voi cac
hoat dong ho tro nguoi hoc ndi khoa va ngoai
khoa phong phu, c6 hiéu qua, duong huong,
phuong phép gidng day, gido trinh, tai li¢u str
dung da dang, dugc diéu chinh cho phu hop
v6éi SV thudc nhiéu trinh dd khac nhau, cac
hinh thitc KTPG phu hop véi muc tiéu cua
chuong trinh va c6 do tin cay cao. Két qua
khao sat con cho thdy SV NVCL rat quan tim
dén nhiing phuong phép chién lugc hoc tap
cua ca nhan va ludn tran trd tim toi nhitng
phuong cach 1am nang cao nang luc tiéng Anh
ctia minh. Diéu nay cho thay tac dong tich cuc
ctia chuong trinh déi voi dong co va ¥ thirc
hoc tdp cua SV. Day 1a mét hinh thic dao tao
nén dugc duy tri, phat huy va nhan rong nham
tao ra nguén nhan luc chét lugng cao phuc vu

qua trinh héi nhép va toan cau hoa ngay mot

sau rong cua nudc ta.
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STUDENTS’ VIEWS ON THE CURRENT SITUATION
OF THE VNU INTERNATIONAL STANDARD ENGLISH
TEACHING PROGRAMME
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Abstract: This paper reflects and analyzes the current situation of teaching English to International
Standard Programme (ISP) students based on the survey results of the students’ opinions of the programme’s
teaching and learning activities to make some suggestions for the improvement of the programme and
students’ outcome quality. The survey results indicated that despite some issues yet to be resolved and
improved, most of the students claimed that the programme was significantly effective and suitable for

outcome-based education.

Keywords: International Standard Programme (ISP), intensive English teaching model, outcome-
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