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Tém tat: Bai viét khao sat tinh hinh lo ldng va cac nhén t anh huong dén lo lang trong hoc tap tiéng
Trung Qudc cua sinh vién nganh Ngon ngit Trung Qudc & mot s trudng dai hoc tai Viét Nam. Trén co s&
1i thuyét vé& lo lang trong hoc tip ngoai ngit cia Horwitz (1986) va Young (1991), chiing t6i tién hanh khao
sat bang bang hoi véi 124 sinh vién. Két qua cho thay lo lang vé thi ctr va lo lang vé nghe noi 13 hai phuong
dién c6 muc d6 lo lang cao nhét, lo ling vé 16p hoc 1a phuong dién c6 mirc d6 lo ling thap nhat; sinh vién
nir ¢6 mirc d6 lo ling cao hon sinh vién nam; sinh vién c6 thoi gian hoc tap tiéng Trung Qudc ngdn hon co
mirc d6 lo ling cao hon sinh vién c6 thoi gian hoc tap dai hon; tudi tac khong anh huong dén mirc do lo ling
trong hoc tap tiéng Trung Qudc; sinh vién c6 mirc do lo lang cang cao thi thanh tich hoc tip ciia sinh vién
cang thap; cac dic diém cua tiéng Trung Qudc chinh 13 nguyén nhan chu yéu dan dén lo ling trong hoc tap

tiéng Trung Qudc cua sinh vién.

Tir khod: 1o ling; tiéng Trung Qudc; sinh vién nganh Ngon ngit Trung Qudc

1. Pit van dé

Lo ling (anxiety) 1a mot nhén t6 tinh cam
quan trong trong sy khac biét ctia ca thé nguoi
hoc. Lo ling trong hoc tip ngoai ngir (foreign
language anxiety) dugc sinh ra tur trong qua
trinh hoc tap ngoai ngir, 1d mot t6 hop dic
biét vé tri giac, niém tin, tinh cam va hanh vi
¢6 lién quan dén hoc tap ngoai ngir trén 16p
hoc (Horwitz, Horwitz, & Cope, 1986). Trong
cac nhan t6 tinh cam, lo lang chinh 1a nhan
t6 can tro viéc hoc tip ngdn ngir ¢6 hiéu qua
(Oxford, 1999).

Trong nhitng nam gan déy, lo lang trong
hoc tap ngoai ngit d4 trd' thanh véan dé thu hat
sy quan tam, cha y ctia cac nha nghién clru
trong linh vuc thu ddc ngdn ngir thir hai va thy
ddc ngoai ngir (Horwitz, 2010). Hién nay, di
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c6 khong it cong trinh nghién ctru vé lo ling
trong hoc tap tiéng Trung Qudc cua sinh vién
quoc té tai Trung Qubc nhu cic nghién ctru
cua Qian Xu-jing (#/u#) (1999), Zhang Li (3
#1) va Wang Biao (£#) (2002), Zhang Xiao-lu
(3kmeis) (2008), Cao Xian-wen (# %) va Tian
Xin (m#%) (2017)... Song, trong cac tai li¢u
ma chung t6i thu thap duogc, thanh qua nghién
ctru vé lo lang trong hoc tap tiéng Trung Qudc
cua sinh vién Viét Nam noi chung, sinh vién
nganh Ngon ngit Trung Qudc tai Viét Nam noi
riéng, van con rat han ché.

Trong pham vi nghién ctu nay, chung
t6i mong mudn tim ciu tra 10i cho bén van
dé sau: Thir nhét, tinh hinh lo ling trong hoc
tap tiéng Trung Qudc cua sinh vién nhu thé
nao? Thu hai, cic nhan t6 ca thé (gidi tinh,
thoi gian hoc tap tiéng Trung Qudc) cé anh
huong dén lo liang trong hoc tap tiéng Trung
Quéc cua sinh vién khong? Thir ba, mdi quan
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hé giita tudi tic, thanh tich hoc tap véi lo ling
trong hoc tap cia sinh vién nhu thé nao? Thur
tu, nguyén nhan nao dan dén lo lang trong hoc
tap tiéng Trung Qudc ciia sinh vién?

2. Lich sir nghién ciru van deé

Khai niém “lo léng trong hoc tap ngoai
ngli” dugc néu ra trong linh vuc nghién ctru
thy dic ngdn ngir thi hai tir nhitng ndm 40 cia
thé ki XX. Nhung mai dén nhitng nam 70 cia
thé ki trude, lo lzfmg trong hoc tdp ngoai ngit
méi duge cac hoc gia quan tdm, nghién ciu.

Theo Macintyre va Gardner (1991), lo ling
trong hoc tap ngoai nglr 1a nhiing tam li lo sg,
bat an c6 lién quan dén hoat dong nghe, noi va
moi truong hoc tap ngoai ngir. Theo Horwitz,
Horwitz, va Cope (1986), lo ling c6 nhitng biéu
hién khong binh thudng vé mat sinh 1i (nhu ra
md héi tay, tim dap nhanh, dau vung bung,
giong noi c6 am thanh khac thuong...), tam li
(nhu lo s@, chan nan, ty pha dinh ban than...)
va tri nhan (nhu khong tap trung, tri nhé giam,
quén nhitng tir vung vira méi hoc...). Ngoai ra,
lo ling con ¢6 nhing biéu hién nhu trén hoc,
tranh anh mét cua giang vién, nop bai tap tré,
thiéu tu giac trong phat biéu y kién va khong
mudn tham gia cac hoat dong trén 16p.

Horwitz, Horwitz, va Cope (1986) da chia
lo lang trong hoc tip ngoai ngit ra lam ba loai:
lo lang vé giao tiép, lo lang vé thi cir va lo ling
vé danh gia tiéu cyc. Lo ling vé giao tiép 1a
nhing lo s¢ xuat hién khi sinh vién khong thé
st dung ngoai ngit dang hoc dé biéu dat suy
nghi cta ban than hodc khong hiéu ndi dung
nguoi khac néi. Lo ling vé thi cir 1a nhitng lo so
xuét hién khi sinh vién tham gia cac bai kiém
tra, danh gia cua giang vién. Lo ling vé danh
gia tiéu cuc la nhiing lo s¢ xuét hién khi sinh
vién thiéu tu tin & ban than, so bi thay co, ban
bé ¢6 nhitng danh gia khong tét vé ban than.

Young (1991) cho ring, c6 sau nguyén
nhan dan dén lo ldng trong hoc tap ngoai ngit

la: lo ling ca nhan va lo ling quan hé giira
nguoi voi ngudi, quan niém hoc tap ngdn ngi
ctia nguoi hoc, quan niém giang day ngdén ngir
cua giang vién, phuong thic tuong tac gitta
thiy va tro, qua trinh giang day trén 16p, kiém
tra va danh gia ngén ngtr.

3. Phwong phap nghién ctru
3.1. Khdch thé nghién ciru

Tham gia diéu tra 1a 124 sinh vién nganh
Ngén ngir Trung Qudc cia Trudng Pai hoc
Su pham TP. Hd Chi Minh va Truong Pai hoc
Tén Ptc Thing. Trong d6, c¢6 17 sinh vién
nam (chiém ti 1& 13.7%) va 107 sinh vién nit
(chiém ti 1& 86.3%); c6 70 sinh vién da hoc gan
2 nam tiéng Trung Qudc (chiém ti 1& 56.5%)
va 54 sinh vién da hoc trén 3 nim tiéng Trung
Qudc (chiém ti 18 43.5%). Sinh vién ¢6 d6 tudi
thdp nhat 1a 18 tudi, do tudi cao nhét la 27
tudi, do tudi trung binh 1a 20.09 tudi.

3.2. Cong cu thu thdp dir liéu

Chung t6i sir dung cong cu bang hoi dé
khao sat lo ling trong hoc tap tiéng Trung
Qudc cia sinh vién nganh Ngén ngit Trung
Qudc. Phiéu diéu tra c6 cau tric ba phan: Phan
1 1a céc thong tin vé tudi tac, gidi tinh, cép
16p, diém s6; Phan 2 1a diéu tra vé thuc trang
lo ling trong hoc tap tiéng Trung Qudc; Phan
3 1a diéu tra vé nguyén nhan lo ling trong hoc
tap tiéng Trung Qudc.

Phan 2 cia phiéu diéu tra duoc thiét ké
dua trén Bang diéu tra murc d6 lo lang trén 16p
hoc ngoai nglt (Foreign Language Classroom
Anxiety Scale) do Horwitz dua ra vao nam
1986. Phan nay gom 20 cau hoi, sir dung thang
do nam bac cua Likert tr “hoan toan khong
dong ¥ dén “hoan toan dong y”. Cac cau hoi
trong phan nay xoay quanh bay phuwong dién:
lo ling vé& 16p hoc (bao gdm cac cau Q1, Q3,
Q10, Q13, Q14), lo ling vé 15i str dung (bao
gdm cac ciu Q2, Q16), lo ling vé bi hoi (bao
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gdm cac cdu Q3, Q17), lo ling vé& nghe nbi
(bao gdm céc cau Q4, Q8, Q11, Q12, Q15),
lo ling vé danh gia tiéu cuc (bao gdm cac cau
Q6, Q18), lo lang vé thi cir (bao gdm céc cau
Q7, Q9) va lo lang vé tiéng Trung Qudc (bao
gdm céc cau Q19, Q20).

Phan 3 cua phiéu diéu tra duoc thiét ké dua
trén Bang diéu tra nguyén nhan lo ling trong
hoc tép tiéng Trung Qudc do Shi Ren-juan (jf-
1) dua ra vao nim 2005. Day 1 bang diéu tra
duy nhat hién nay khao sat vé nguyén nhan lo
ling trong hoc tap tiéng Trung Qubc ma ching
t6i tim thay dugc. Phan nay gém 10 cau hoi,
st dung thang do nam bac cua Likert tir “hoan
toan khong dong y” dén “hoan toan dong y”.
Céc cau hoi trong phan nay xoay quanh nim
phuong dién: giao tiép giita thiy va tro (bao
gdm cac cau Q21, Q23, Q26), ndi dung gido
trinh (bao gdm cac cau Q22, Q30), dic diém
ctia tiéng Trung Qudc (bao gdm céc cau Q24,
Q25), ban than ngudi hoc (bao gdbm cac ciu
Q27, Q28) va xung dot vin hod (gom ciu Q29).

3.3. Qud trinh diéu tra

Chiing t6i tién hanh diéu tra vao thang 12
nam 2018 tai Khoa Tiéng Trung, Truong Dai
hoc Su pham TP. Hb Chi Minh va Khoa Ngoai
ngit, Truong Pai hoc Ton Purc Thing. Trude khi

phat phiéu diéu tra, ching t6i thong béo véi sinh
vién két qua diéu tra nay khong anh huong dén
thanh tich hoc tap cua sinh vién, hi vong sinh
vién can ctr vao tinh hinh thyc té cua ban than
tra 101 ddy du tat ca cac cau hoi c6 trong phiéu.
Chung t6i phét ra 124 phiéu, thu vao 124
phiéu, ti 1¢ thu vao 100%. Tat ca cac phiéu thu
vao déu 1a phiéu hop 18, sinh vién tra 10i day du
tat ca cac ciu hoi c6 trong phiéu, dat ti 18 100%.

3.4. Cong cu phin tich so ligu

Chung t6i st dung phan mém SPSS (phién
ban 22.0) dé thong ké, phan tich s6 liéu ma
chung t6i thu thap dugc. Trong bai viét nay,
chung t6i sir dung SPSS trong céc thong ké mo
ta, kiém dinh tri trung binh ctia mau phdi hop
timg cap (Paired samples T-test), kiém dinh gia
thuyét vé tri trung binh cta hai tong thé — truong
hop miu doc 1ap (Independent — samples T—
test) va phan tich tuong quan Pearson.

4. Két qua va thao luin

4.1. Tinh hinh lo ling trong hoc tip tiéng
Trung Quéc

Mirc d6 lo ldng trong hoc tap tiéng Trung
Qudc cua sinh vién nganh Ngén ngit Trung
Qudc nhu sau (xem bang 1):

Bang 1. Mirc d6 lo lang trong hoc tap tiéng Trung Quc

Phwong dién Mean SD

Lo lang vé 16p hoc 2.2484 0.73313
Lo lang vé 15i sir dung 2.5887 0.79134
Lo lang vé bi hoi 2.9758 1.13491
Lo ling vé nghe noi 3.1226 0.86286
Lo lang vé danh gié tiéu cuc 2.9435 0.96947
Lo lang vé thi cir 3.6129 0.92358
Lo ling vé tiéng Trung Qudc 2.8750 1.27136
Tong thé 2.9096 0.66079
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Béang 1 cho thy, sinh vién nganh Ngon
ngit Trung Qudc c6 mirc d6 lo ldng trong hoc
tap tiéng Trung Qudc ¢ mirc do trung binh
(Mean = 2.9096). Song, muc d) nay cao hon
mirc do lo ling trong hoc tap tiéng Trung
Qudc cua sinh vién qubc té dang hoc tap tai
Trung Qudc (Mean = 2.6806) (Qian Xu-jing
(&%), 1999). Didu nay cho thiy hoc ngoai
ngill trong moi truong phi ngdén ngir dich s€ co

mirc d6 lo lang cao hon hoc ngoai ngit trong
mdi truong ngodn ngir dich.

Sau khi tién hanh kiém dinh tri trung binh
ctia mau phdi hop timg cip (Paired samples
T-test) d6i v6i bay phuong dién lo lang trong
hoc tap tiéng Trung Qudc, chiing toi dugc két

qua sau (xem bang 2):

Bang 2. Két qua kiém dinh Paired samples T-test d6i voi bay phwong dién lo ling trong hoc tap
tiéng Trung Quoc

2 2 2 N 2 . | Lo ling vé 2 . | Lo ling vé
Lo lang vé | Lo lang vé | Lo lang vé : .. | Lolangve |
x. . . . danh gia . tieng Trung
161 st dung bi hoi nghe noi " thi cur A
ti€u cuc Quoc
Lolingve | t=-3.943 | t=-8.571 |t=-12.878 | t=-9.467 | t=-16.769 | t=-5.683
16p hoc p <0.05 p <0.05 p <0.05 p<0.05 p<0.05 p <0.05
Lo ling vé t=-3344 | t=-6.431 | t=-3.544 | t=-10.330 | t=-2.339
16i sir dung p <0.05 p <0.05 p <0.05 p<0.05 p <0.05
Lo lang vé bi t=-1.780 | t=0344 | t=-6.005 | t=0.807
hoi p=0.077 | p=0.732 p <0.05 p=0.421
Lo ling vé t=2240 | t=-5872 | t=2.164
nghe noi p<0.05 p<0.05 p <0.05
Lo lang vé t=-7.501 | t=0.625
danh gia ticu
p <0.05 p=0.533
cuc
Lo ling vé t=6.505
thi cir p <0.05

Bang 2 cho thiy thir ty mirc d6 lo lang cua
bay phuong dién lo ling trong hoc tap tiéng
Trung Qudc cua sinh vién nhu sau: lo ling vé
thi cr > lo lang vé nghe noéi > lo lang vé bi
hoi = lo ling vé& danh gia tiéu cuc = lo ling vé
tiéng Trung Qudc > lo ling vé 15i sir dung > lo
ling vé 16p hoc.

Két qua trén cho thay lo ling vé thi cir 1a
phuong dién c6 mirc d6 lo ling cao nhét trong
qué trinh hoc tip tiéng Trung Qudc cua sinh
vién. Ngon ngir Trung Qudc 1a chuyén nganh
ctia sinh vién. Két qua hoc tap, thi ctr cic mon
hoc tiéng Trung Qudc phan anh ning lyuc tiéng
Trung Qudc cua sinh vién, ¢6 anh hudng truc
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tiép dén tién do hoc tap va viéc tim kiém co
hoi viéc 1am cta sinh vién sau khi t6t nghiép.
Chinh vi vy, sinh vién c6 mirc d9 lo ling kha
cao trudc cac ki thi, cac ki kiém tra tiéng Trung
Qudc, sinh vién biét rd hau qua khi co két qua
khong tdt trong cac ki thi, cac ki kiém tra nay.

Két qua khao sat cling cho thiy nghe noi
1a phuong dién sinh vién kha lo ling trong qua
trinh hoc tap tiéng Trung Qudc. Pay co thé 1a
do dic diém cua sinh vién Viét Nam. Sinh vién
khong chii dong phat biéu, khong tu tin khi
phat biéu. Sinh vién kha lo s¢ “bi” moi phat
biéu khi khong c6 su chuan bj trude. Mit khéc,
nghe khong hiéu giang vién giang giai hoic
chita 16i ciing tao nén su lo ling ctia sinh vién.

Sinh vién c6 murc d6 lo ling thap & phuong
dién lo lang vé 16p hoc. Pay c6 thé 1a vi Ngon
ngir Trung Qudc 13 nganh hoc cua sinh vién.

Theo nghién ciru truéc cua ching toi (Luu
Hon Vi, 2017), sinh vién nganh Ngon nglt
Trung Qudc c6 dong co hoc tip kha cao, da
sO xuat phat tir dong co nhu cau cong viéc va
d6ng co himg thi ngdn ngit. Chinh vi thé, sinh
vién thuong xuyén dén 16p va co6 mic do lo
lang kha thap khi phai hoc kha nhiéu gid hoc
tiéng Trung Qudc trong tuan.

4.2. Anh hwéng ciia cdc nhin té cd thé doi
véi lo ling trong hoc tip tiéng Trung Quéc

4.2.1. Anh huéng cua gi6i tinh doi véi lo
liang trong hoc tdp tiéng Trung Quéc

Trong s sinh vién tham gia diéu tra, c6 17
sinh vién nam (chiém ti 18 13.7%), 107 sinh
vién nir (chiém ti 1¢ 86.3%). Tinh hinh lo ling
trong hoc tap tiéng Trung Qudc ciia sinh vién
nam va sinh vién nit nhu sau (xem bang 3):

Bang 3. Tinh hinh lo ling trong hoc tap tiéng Trung Qudc theo gidi tinh

Phuong di¢n Gidi tinh Mean SD t p

. \ Nam 1.9059 0.93573

Lo lang ve lop hoc -2.102 0.038
Nir 2.3028 0.68535
. < x Nam 2.5000 0.88388

Lo lang ve 16i str dung — -0.496 0.621
Nir 2.6028 0.77927
, N Nam 2.4412 1.29762

Lo lang vé bi héi - -2.120 0.036
Nir 3.0607 1.08964
, s ) Nam 2.3176 1.04417

Lo lang vé nghe noi - -4.445 0.000
Nir 3.2505 0.76088
5 & d4 ia tié N 2.5882 1.06412

Lo lang veé danh gia tiéu am 1.638 0.104
cuc Nir 3.0000 0.94669
. L Nam 3.0294 1.19204

Lo lang vé thi cu - -2.887 0.005
Niur 3.7056 0.84383
5 3 tié N 2.2353 1.33601

Lo }ang v tiéng Trung ain 7] 0.025
Quoc Nir 2.9766 1.23698
. . Nam 2.3353 0.83718

Tong thé - -3.606 0.000
Nir 2.9229 0.58529

Béng 3 cho thay sinh vién nit ¢c6 mic do
lo lang trong hoc tap tiéng Trung Qudc cao

hon sinh vién nam. Kiém dinh gia thuyét vé
tri trung binh cua hai tong thé — truong hop
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mau doc lap (Independent — samples T—test)
cho thay giira sinh vién nam va sinh vién nit
¢6 sy khac biét co ¥ nghia vé mirc do lo ling
trong hoc tap tiéng Trung Quéc ( p < 0.05),
nhét 1a trén cac phuong dién lo ling vé& 16p
hoc, lo léng vé bi héi, lo léng vé nghe noi, lo
lang vé thi cir va lo lang vé tiéng Trung Qudc.
N6i cach khac, gidi tinh 12 nhan t6 anh huong
dén lo ling trong hoc tap tiéng Trung Qudc
ctia sinh vién nganh Ngén ngir Trung Qudc.
Két qua nay giong voi két qua nghién ctru
cua Shi Ren-juan (fiE{=#8) (2005), He Shan (fif
#it) (2014), sinh vién nir ¢6 mirc do lo lang cao
hon sinh vién nam, gitra chung c6 su khac biét

¢6 y nghia. Piéu nay dong thoi ciing di kiém
ching két qua nghién ciru ciia Pappamihiel
(2001, 2002), gi6i tinh c6 anh hudng dén lo
lang trong hoc tap ngoai ngit.

4.2.2. Anh huéng cia thoi gian hoc tiéng
Trung Quéc doi vai lo ldng trong hoc tdp tiéng
Trung Quoc

Trong s sinh vién tham gia diéu tra, c6 70
sinh vién da hoc gan 2 nim tiéng Trung Qudc
(chiém ti 1& 56.5%), 54 sinh vién da hoc trén
3 ndm tiéng Trung Qudc (chiém ti 1& 43.5%).
Tinh hinh lo ling trong hoc tap tiéng Trung
Quéc cuia sinh vién thudc hai nhém trén nhu
sau (xem bang 4):

Bang 4. Tinh hinh lo lang trong hoc tap tiéng Trung Qudc theo thdi gian hoc

Phuong dién Thoi gian hoc Mean SD t p
Lo Iéng v& 16p hoc i i 2:2 ;;ggg g:;i;gg 0.200 0.842
Lo Iéing v& 13i st dung i i EZE ié;gé giggfz 20504 0.615
Lo lfing v& bi héi i i 2:2 ;;‘5‘32 Hgg;g 1.885 0.062
Lo ldng vé nghe néi i i 222 ;Zgzg gizigi 2.717 0.008

T s
P el T e R e
Lo léing v thi cir i i 2:2 g:zggg g:z;zz 1.198 0.233
eSSt N
e e ol

Bang 4 cho thay sinh vién da hoc gan 2 nim
tiéng Trung Quédc c6 mirc do lo lang trong hoc
tap tiéng Trung Qudc cao hon sinh vién di hoc
trén 3 nam tiéng Trung Quéc. Kiém dinh gia
thuyét vé tri trung binh ca hai tong thé — truong
hop mau doc 1ap (Independent — samples T—test)
cho thiy gitra sinh vién di hoc gan 2 nam tiéng
Trung Qudc va sinh vién da hoc trén 3 nim tiéng
Trung Qudc c6 su khac biét c6 ¥ nghia vé mirc

do lo lang trong hoc tap tiéng Trung Qudc (p <
0.05), nhat 1a trén cac phuong dién lo ling vé
nghe noi va lo ling vé tiéng Trung Qubc. No6i
cach khac, sinh vién ¢ nhiing giai doan hoc tap
tiéng Trung Qudc khac nhau s& c6 sy khac biét
¢6 y nghia vé muc d6 lo ling.

Két qua nay giéng véi két qua nghién ctru
Shi Ren-juan (ff=48) (2005), thoi gian hoc
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tiéng Trung Qudc 1a nhan t6 anh huong dén lo
ling trong hoc tap tiéng Trung Qudc cua sinh
vién nganh Ngon ngit Trung Qudc. Két qua
nay dong thoi ciing da kiém ching két luin
ctia Macintyre va Gardner (1991) “lo lang ti 1
nghich véi thoi gian hoc tap ngoai ngit”, sinh
vién co6 thoi gian hoc tap ngoai ngit cang lau
thi mirc do lo lang cang thip, nguoc lai sinh
vién co thoi gian hoc tip ngoai ngit cang ngan
thi mirc d6 lo lang cang cao.

4.3. Méi quan hé giiva tudi tic, thanh tich
hoc tip véi lo ling trong hoc tdp tiéng

Trung Quéc

Chung t61 st dung phéan tich tuong quan
Pearson dé kiém dinh mdi twong quan giita
tudi tac, thanh tich hoc tap va lo ling trong
hoc tap tiéng Trung Qudc cua sinh vién. Két

qua nhu sau (xem bang 5):

Bang 5. Phan tich méi twong quan giita tudi tac, thanh tich hoc tap va lo lang
trong hoc tap tiéng Trung Quoc

Tubi tac Thanh tich hoc tap
Pearson Correlation -0.117 -0.210
Sig. (2-tailed) 0.197 0.019

Bang 5 cho thdy tudi tac va lo ling trong
hoc tap tiéng Trung Qudc cha sinh vién c6
hé s6 twong quan r = -0.117, thanh tich hoc
tap va lo ling trong hoc tap tiéng Trung Qudc
ctia sinh vién c¢6 hé sé twong quan r = -0.210.
Trong d0, chi c¢6 hé sb trong quan giita thanh
tich hoc tap va lo ling trong hoc tap tiéng
Trung Qudc cua sinh vién 1a ¥ nghia ndi troi
(p < 0.05). C6 thé ndi mirc d6 lo ling khong
c6 mdi twong quan véi tudi tac cua ngudi hoc,
nghia la khong c6 su khac biét vé mirc do lo
ling gitra nhitng sinh vién c6 do tudi khac
nhau. Song murc do lo ling lai c6 mbi tuong
quan nghich véi thanh tich hoc tap, sinh vién
¢6 mirc d6 lo ling cang cao thi thanh tich hoc
tap clia sinh vién cang thap, va nguoc lai sinh

vién c6 mic do lo ling cang thap thi thanh
tich hoc tap cua sinh vién cang cao. Két qua
nay da kiém ching cac két qua nghién ctru ciia
Horwitz, Horwitz, va Cope (1986), Qian Xu-
jing (%) (1999), Zhang Li (ik#1) & Wang
Biao (F#1) (2002) va Shi Ren-juan (fif=1s)
(2005), dong thoi ciing di chimg minh nhan
dinh cta Macintyre & Gregersen (2012) “muc
d6 lo ling cao va thanh tich hoc tap thap c6
quan hé mat thiét v&i nhau”.

4.4. Nguyén nhan dén dén lo ling trong hoc
tdp tiéng Trung Quéc

Panh gia cua sinh vién vé nim nguyén
nhan dan dén lo lang trong hoc tap tiéng Trung
Qudc nhu sau (xem bang 6):

Béng 6. Nguyén nhan din dén lo ling trong hoc tap tiéng Trung Qudc

Nguyén nhin Mean SD
Giao tiép gitta thay va tro 2.5188 0.80682
No6i dung gido trinh 2.5323 1.01361
Dic diém tiéng Trung Qudc 2.7661 1.10328
Bén than nguoi hoc 2.2823 1.06352
Xung dot van hoa 1.6855 1.09223
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Sau khi tién hanh kiém dinh tri trung binh
cia mau phdi hop timg cip (Paired samples
T-test) ddi voi nam nguyén nhan dan dén lo

ling trong hoc tap tiéng Trung Qudc, ching
t61 duoc két qua sau (xem bang 7):

Béng 7. Két qua kiém dinh Paired samples T-test d6i v6i nim nguyén nhan dan dén lo ling
trong hoc tap tiéng Trung Quoc

Noi dung gido Pic diém tiéng | Ban than nguoi | Xung dot vin hoa
trinh Trung Qubc hoc
Giao tiép giita t=-0.126 t=-2.545 t=2.231 t=6.933
thay va tro p=0.900 p<0.05 p<0.05 p<0.05
Noi dung giao t=-1.789 t=1.868 t=6.478
trinh p=0.076 p=0.064 p <0.05
Dic diém tiéng t=15.192 t=28.346
Trung Qudc p<0.05 p<0.05
Béan than nguoi t=4.537
hoc p <0.05

Béng 7 cho théy thir ty nim nguyén nhan
dan dén lo liang trong hoc tip tiéng Trung
Qudc cua sinh vién nhu sau: dic diém tiéng
Trung Qudc > ndi dung gido trinh = giao tiép
giita thdy va trd > ban than nguoi hoc > xung
do6t van hoa. Két qua nay cho thay trong qua
trinh hoc tap tiéng Trung Qudc, dic diém
tiéng Trung Qudc 1a nguyén nhan cha yéu dan
dén lo ling trong hoc tap tiéng Trung Qudc
ctia sinh vién. Két qua nay gidng vai két qua
nghién ctru cua Ding An-qi (T+%3t) & Wu Si-
na (&) (2011).

Tiéng Trung Qudc va tiéng Viét tuy cling
thudc loai hinh ngoén ngit don 1ap, song gitia
chung vén ton tai nhitng diém twong cn va di
biét vé ngir am, tir vung, ngir phap. Sinh vién
Viét Nam luén cam thay phat am tiéng Trung
Qudc twong d6i kho, hay nhim 13n thanh mot
va thanh tu cua tiéng Trung Qudc, khé phat am
dtng cac thanh mau “z, ¢, s, zh, ch, sh”. Tiéng
Trung Qudc ton tai cac tir don tiét va tir song
tiét c6 ngit nghia twong dong nhau, ¢ nhing
tir ngit c6 ngit nghia gan gidng hodc khac biét
v6i tir Han Viét twong tng trong tiéng Viét,
gay kho khan cho viéc st dung cua sinh vién.
Hé thong ngit phap tiéng Trung Qudc ciing

tuong dbi phirc tap, c6 mot sd ndi dung khong
gidng véi ngir phap tiéng Viét. Ngoai ra, loai
van tu dung dé ghi lai tiéng Trung Qudc (chir
Han) ciing khac loai vin ty dung dé ghi lai
tiéng Viét (chit Qudc ngir), diéu nay da gy ap
luc cho sinh vién trong viéc ghi nhé chit Han.
Chinh nhiing dic diém nay cua tiéng Trung
Qudc da tré thanh lo ling trong hoc tap tiéng
Trung Qudc cua sinh vién Viét Nam.

5. Két luan

Sinh vién nganh Ngén ngit Trung Qudc c6
su lo lang trong hoc tap tiéng Trung Qubc &
mirc do trung binh. Mirc d6 lo ling nay chiu
tac dong nhéat dinh boi cac nhan td ca thé (gidi
tinh, thoi gian hoc tap tiéng Trung Qudc),
ddng thoi c6 moi quan hé véi thanh tich hoc
tap tiéng Trung Qudc, song khong co mbi
twong quan véi tudi tic cua sinh vién. Cac dic
diém cua tiéng Trung Qudc chinh 1a nguyén
nhan chi yéu din dén lo ling trong hoc tap
tiéng Trung Qudc cua sinh vién.

6. Kién nghi

Tir nhitng két qua nghién ctu trén day,
ching t6i xin dua ra mot s kién nghi sau:
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Thir nhdt, han ché truc tié}) st dung cdc
hoat dong giang day dan dén sw lo ldng ciia
sinh vién. Sinh vién s¢ “bi” hoi, thiéu tu tin,
khong chu dong phat biéu y kién... 14 nhiing
biéu hién lo ldng cua sinh vién trong cac gio
hoc tiéng Trung Qudc. Vi vay, giang vién can
han ché truc tiép st dung cac hoat dong yéu
cdu tirng c4 nhan thue hién. Giang vién c6 thé
td chtrc cac hoat dong nhém trudce, sau do tién
hanh dat cau hoi d6i v6i mot vai ca nhan trong
nhom, hodc yéu cAu mot vai ca nhan dai dién
nhom hoan thanh cac nhiém vu ma giang vién
dé ra. Qua d6 co thé mang lai sy thoai mai
trong hoc tap, s€ c¢6 hi¢u qua trong viéc lam
giam muc do lo ling cua sinh vién.

Thur hai, quan tam, giup do sinh vién nir.
Sinh vién nit ¢c6 muc do lo ling trong hoc
tap tiéng Trung Qudc cao hon sinh vién nam,
thuong khong dam bay to quan diém ca nhan
truée ngudi khac, lo so gip phai nhitng that
bai va tré ngai... Nhitng didu nay di lam
gia ting muc d6 lo ling trong hoc tap tiéng
Trung Qudc cta sinh vién nit. Trong qua
trinh giang day, giang vién can kién nhan, 6n
ton v6i sinh vién nit, lya chon cac phuong
thire phu hop dé lam giam muc dé lo ling cua
sinh vién nir, tir d6 nang cao hiéu qua hoc tap
tiéng Trung Qudc.

Thit ba, thuong xuyén khich I¢ nhitng sinh
vién co thanh tich hoc tdp chuwa t6t. Thanh
tich hoc tip va mirc d6 lo ling c6 mdi tuong
quan nghich véi nhau. Véi nhitng sinh vién
¢6 thanh tich hoc tap chua tbt, giang vién can
thuong xuyén khich 1§, khoi day long tu ton
clia sinh vién, tir d6 gitip sinh vién c¢b ging
hon trong hoc tap, ning cao ning lyc tiéng
Trung Qudc ctia ban than.

Thir tu, chii trong giang day nhing diém
twong cdn va di biét gitra tiéng Trung Quoc va
tiéng Viét. Pac diém cua tiéng Trung Qudc,
dic biét 1a nhiing diém gan gidng va nhimng
diém khéc biét giita tiéng Trung Qudc va tiéng

Viét, da gay kho khan cho sinh vién trong qua
trinh thu dic tiéng Trung Qudc. Viéc khong
hiéu 5 cac dic diém cua tiéng Trung Qudc
da dan dén lo lang trong hoc tap tiéng Trung
Qudc cua sinh vién. Vi viy, trong qué trinh
giang day, giang vién can néu bat cac dic
diém cua tiéng Trung Qudc, chii trong giang
day nhitng diém tuong can va di biét vé ngit
am, tor vung, ngli phap gitta hai ngdén ngi.
Dé lam duoc diéu nay, doi hoi ngudi giang
vién phai c6 kién thirc tiéng Trung Qudc viing
vang, vi vay giang vién can khong ngirg nang
cao kién thuc tiéng Trung Quéc, cap nhat cac
thanh qua nghién ctru méi nhit cua linh vuc
so sanh, ddi chiéu ngén ngir Viét — Trung.

Tai liéu tham khao

Tiéng Anh

Horwitz, E. K. (2010). Foreign and second language
anxiety. Language Teaching, 43(2), 154-167.

Horwitz, E. K., Horwitz, M. B. & Cope, J. (1986).
Foreign language classroom anxiety. The Modern
Language Journal, 70 (2), 125-132.

Macintyre, P. D.,& Gardner, R. C. (1991). Methods and
results in the study of anxiety and language learning:
A review of the literature. Language Learning,
41(1), 85-117.

Maclntyre, P. D. & Gregersen, T. (2012). Affect: The role
of language anxiety and other emotions in language
learning. In S. Mercer, S. Ryan, & M. Williams
(Eds.), Language learning psychology: Research,
theory and pedagogy. Basingstoke: Palgrave.

Oxford R. L. (1999). Anxiety and the language learner:
New insights. In Anold J (ed.). Affect in Language
Learning. Cambridge: Cambridge University Press.

Pappamihiel, N.E. (2001). Moving from the ESL
classroom into the Mainstream: An Investigation
of English Language Anxiety in Mexican Girls.
Bilingual Research Journal, 25(1 & 2), 31-38.

Pappamihiel, N.E. (2002) English as a second language
students and English language anxiety: Issues in the
Mainstream classroom. Research in the Teaching of
English, 36(3), 327-355.

Young, D. (1991). Creating a low-anxiety classroom
environment: what does language anxiety research
suggest? The Modern Language Journal, 75(4),
426-439.

Tiéng Trung Qudc
Luu H6n V. (2017). BHEHSEE FOUE Lk 5 B Ll 24



VNU Journal of Foreign Studies, Vol.35, No.5 (2019) 54-65 63

ST EINLE R S——LLE S . KT yéu Hoi thao SR (1999). APEBISEAE ST DUEM AR, 16550 S
khoa hoc quéc té “Nghién ciru va giang day tiéng - 471: (2‘)' 144’151‘; O, ‘ o
Trung”. TP. Ho Chi Minh: Nha xuit ban Pai hoe Sy~ 04 (2009).  BSEAUAS N ARAGHGL. SRS AT
oham TP, H Chi Minh BFFE. AR KT 18
¢ : : _ . ) & EL. (2002). BE A AEDOE SRS RGBT T S %
W & WE Q0. NANGHERLEEEeR 0 R G0 SRR S e
RIHEE. HCHESH, (4), 1-13. PGARR N e '

TEE & R QOID. N e eyt KOE (2008). BILENUEGARRE 5B NAKERIL. 5
Tt LR PR A . HESUIR, (@), 3231,

3t (2014). AMEEESHAEDOES: S FEEEHT L. = /T R
CeFAMMBEEEE S TFAR), (2), 61-69.

LEARNING ANXIETY OF CHINESE MAJORED STUDENTS

Luu Hon Vu

Faculty of Foreign Languages, Banking University HCMC
36 Ton That Dam, District 1, Ho Chi Minh city, Vietnam

Abstract: The research surveyed the anxiety levels and the influencing factors during Chinese
acquisition of Chinese majored students at several universities in Vietnam. Based on the theory of anxiety
in foreign language learning by Horwitz (1986) and Young (1991), we conducted a questionnaire survey
with 124 students. The questionnaire results indicate that test anxiety along with listening and speaking
anxiety take the top spot in the students’ anxiety levels whilst classroom anxiety ranked last. In addition,
female students have higher anxiety levels than the opposite sex. Students with shorter Chinese learning
time have higher anxiety degrees than the ones with longer learning time. The results also report that age
is not an influential factor in terms of the student’s anxiety levels. Students with higher degrees of anxiety
end up with lower final results. The core problem that leads to anxiety among Chinese majored students is
the features of the Chinese language.

Keywords: anxiety; Chinese; Chinese majored students
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PHU LUC
BANG PIEU TRA LO LANG TRONG HOC TAP TIENG TRUNG QUOC

Cin cir vao tinh hinh thuc té, ban hay khoanh tron chir s6 biéu thi mic do dong ¥ cho céac cau
bén dudi.
| == ===) === ===3 === ===4=== ___3
Hoan toan Hoi khong dong y Khong xac dinh Hoi dong ¥ Hoan toan ddng ¥
khong dong y

1 | Trong gio hoc tiéng Trung Qudc, t6i rat khong tu tin khi phat biéu 112131415

Trong gio hoc tiéng Trung Qudc, tir trude dén gid toi ludn lo ling

2 viéc minh s& xuét hién 16i sai LIZ2]3 743

5 | Trong gio hoc tiéng Trung Qudc, khi biét giang vién sip hoi toi, toi s& tlalslals
run lén vi lo s¢

4 K}}i giang vién noéi tiéng Trung Qudc, t6i nghe khong hiéu, toi s& cam 1121314ls
thay lo sg

5 Hoc thém nhiéu gio hoc tiéng Trung Qudc nita, toi s& cam thay rat lo 1121314als
S¢

6 | T6i ludn cam thay tiéng Trung Qudc cuia cac ban khac t6t hon toi 112314

7 | Khi thi tiéng Trung Qudc, t6i thuong s& cam thay lo so 112314

] Trong gid hoc tiéng Trung Qudc, khi phat biéu ma khong c6 chuan bi 11213145

trudc, to6i cam thay lo so

9 | T6i so nhitng hau qua cua viée khong dau cac mon tiéng Trung Quée | 1 |2 |3 | 4 |5

Trong gid hoc tiéng Trung Qudc, t6i sé& lo sg dén ndi quén hét nhimng

10 gi to1 biet 12343

11 | Trong gio hoc tiéng Trung Qudc, t6i khong chu dong phat bicu 1123415
T6i so nghe khong hiéu nhitng chinh stra 18i sai cua giang vién danh

12 )¢ 1123415
cho t61
Cho du c¢6 chuén bi ki ludng trudc gid hoc, t6i van ludn cam thay lo

13 N £ J 1123415
so trong gid hoc tiéng Trung Qudc

14 | Toi thuong khéng mudn di hoc cac gio hoc tiéng Trung Qudc 11234

15 | Trong gid hoc tiéng Trung Qudc, t6i khong tur tin khi phat biéu 11234

16 |Tbi s giang vién tiéng Trung Qudc chinh sira timg 13i sai ctia toi 112314
Khi giang vién tiéng Trung Qudc sip hoi t6i, toi thay tim minh dép

17 1123415
nhanh
N6i tiéng Trung Qudc trude mit cic ban khéc, toi cam thiy rat xau

18 |, z oo 11213415
ho, s¢ ho cuoi toi
Hoc tiéng Trung Qudc phai nhd mot lwong 16n tir vung, s& khién toi

19 |, SN 11213415
cam thay bat an

20 Hoc tiéng Trung Quoc phai nhd médt lugng 16n chit Han, s€ khién toi 1121314als

cam thdy bét an
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21

Trong gio hoc, giang vién ndi qua nhanh, t6i nghe khong hicu, cling
khong biét tra 1oi cau hdi cia giang vién

22

Noi dung bai khoa khong thyc dung 1am

23

Trong gid hoc, khi phat biéu cua t6i bi giang vién cét ngang, t6i cam
thay rat ap luc

24

T6i cam thay phat 4m tiéng Trung Qudc rat kho, tir vung va ngit phap
lai nhiéu

25

T6i cam thiy chit Han ciing mang dén cho toi ap luc

26

Nhing cdu vi du ma giang vién sir dung thuong rat kho, t6i khong thé
hiéu hét

27

T6i khong c6 tu tin 1dm véi viée hoc tiéng Trung Qudc

28

D3 hoc tiéng Trung Qudc rat l4u rdi, nhung van khong c6 tién bo gi

29

T6i khong thich van hoa Trung Qudc va cach thirc tu duy ciia nguoi
Trung Qudc lam

30

T6i khong c6 hing tha Iim véi ndi dung trong séch giao khoa




