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Tém tit: Trong thé gidi toan cau hoa ngay nay, ngudi hoc ngoai ngit khong chi cin thanh thao bn ky
nang ngdn ngit co ban, ma con can nang cao nang luyc giao tiép lién vin hoa néu nguoi hoc thuc sy mudn
trd thanh mot nguoi giao tiép thanh cong. Pap (mg nhu cau trén, giao tiép lién van hoa d trd thanh mot noi
dung quan trong trong day va hoc ngoai ngit. Str dung mé hinh ning luc giao tiép da van hoa ciia Byram
nam1997, nhom nghién ciru mong mudn tim hiéu nhan thirc ciia sinh vién truong Pai hoc Ngoai ngit - Pai
hoc qubc gia Ha Noi vé nang luc giao tiép lién vin hoa, cu thé 1a dinh nghia, tim quan trong ciia no, ciing
nhu d4nh gi4 cua ho vé thyc tién giang day va hoc tap tai truong hién nay. Qua khao sat bang bang hoi 458
sinh vién, két qua cho thiy sinh vién c6 sy quan tdm rat 16n dén ning luc nay, tuy nhién cong tac dao tao
lai chua day du trong 16p hoc ngoai ngit ciing nhu thiéu vang s tu ciing ¢ bén ngoai 16p hoc. Tang cudng
cac hoat dong ngoai khoa da van hoa va ap dung hoat dong lién hé van hoa trong 16p hoc ngoai ngit 1a hai
diém ma chang t6i dé xudt dé phat trién tot hon ning luc nay.™

Tir khéa: nhan thirc, nhan thirc cia sinh vién, giao tiép lién vin hoa, ning luc giao tiép lién vian hoa

1. bat van de goes to his heart” (Neu ban noi chuyén voi
mot nguoi ma ho hiéu ngon ngir do, ngon tir sé

Viée day va hoc ngoai ngir tur trudce tdi nay e ) ey © )
di vao tam tri nguoi do. Neu ban noi chuyén

déu hudng t6i muyc tiéu xay dung nang luc sir
dung ngon ngir thanh thao cho ngudi hoc.
“Thanh thao” ¢ ddy khong chi nim & ki ning
nghe-néi-doc-viét, ma con nam siu hon & kha

vGi mét ngueoi bang ngén ngir ciia ho, ngén tir
sé cham tdi trdi tim nguoi d6). Tuy nhién, dé
cham t&i duoc trai tim coa doi phuong, kha
ning nghe-nodi-doc-viét ngdn ngir cua ngudi
do doi khi la chua du. Mot nguoi st dung
ngoai ngir co thé nghe dugc nguoi dbi dién
n6i, doc dugc van ban, nhung 1am thé nao dé

ning hiéu duoc quan niém song, cic gia tri
cin ban cua ngudi tham gia giao tiép. Nelson
Mandela (1964-1982, khi dang bi giam gitt &
dao Robben) tung noi: “If you talk to a man
in a language he understands, that goes to his
head. If you talk to him in his language, that

duy tri cugc hoi thoai thi con phu thudc vao
viéc ho hiéu dugc bao nhiéu phén tram dung
¥ cua ngudi ndi. Sau day 1a mdt vi du cta hoc
gia Nguyén Hoa (2011): “T6i va ba ngudi ban
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Khi ching t6i dang dung trong khi bép an nhe
va udng thi ba vg moi moi ngudi vao phong
khach “Everyone into the sitting room!” Khi
nghe vy, nguoi chong nhin toi va noi: “Are
you married?” — Anh c6 vo chua”. Toi khong
hiéu cau hoi, va cling khong biét tra 10i nhu thé
nao. Toi thyc sy lung ting, nhung sau d6 anh
chang nguoi Nhat nay lai quay sang ban t6i va
lap lai cau héi. Ban t6i cting khong néi gi va
chi cudi.” Trong tinh hudng nhu vay, rd rang
hoc gia Nguyén Hoa hoan toan nghe dugc 1oi
thoai, nhung lai “ling ting” khi dua ra céu
tra 1oi. Vay dung y dang sau ciu néi “Are you
married?” trong bdi canh do6 1a gi? Quan niém
séng nao dang dwoc ngam giao tiép trong boi
canh nay? T cau chuyén dan nhiap niy va
trong két luan ctia bai béo, tac gia ciing khang
dinh gido duc lién van hoa 1a yéu t6 rat can
thiét dé tir d6 gitip chung ta hinh thanh dugc
nang luc giao tiép lién van hoa phu hop, c6
nhitng thai do, sy hiéu biét dung din vé nhiing
gi tri vin héa, hay cach thirc giao tiép c6 tinh
dic thu van hoa. Nho vay, nhiéu 16i dang tiée
trong giao tiép giita cac thanh vién thudc cac
nén van hoé khac nhau c6 thé tranh dugc. Vay
nén viéc thanh thao ngoai ngir khong chi nim
& bdn ki ning, ma con nam & von hiéu biét
vé cac gia tri van hod trong khai niém Nding
liee giao tiép lién van hod (NLGTLVH) ma s&
dugc 1am rd trong phan tiép theo cua bai bao.

Xét vé viéc day va hoc ngoai ngir trong
truong Pai hoc Ngoai ngir - Pai hoc Quéc gia
Ha Noi (DHNN-DHQGHN), chung t6i cho
rang viéc nang cao NLGTLVH cho nguoi
hoc 1a diéu hét stc can thiét va can duoc lam
mot cach chi dong hon. Theo nhu nhiing gi
chung t6i quan sat duoc, giang vién day céc
mon thyc hanh tiéng vain dang chu trong vao
phat trién bbn ki nang nghe-néi-doc-viét cho
hoc sinh, hon 14 viéc bdi dudng NLGTLVH,
mic du sinh vién van co nhitng tién bo nhat
dinh trong NLGTLVH song song véi qua
trinh hoc ngoai ngli. Nghién ctru dudi day

vé nhén thac cua sinh vién vé NLGTLVH la
budc dau tién trong nd lyc nham nang cao
nang lyc nay cho sinh vién thong qua qua
trinh day va hoc tai truong.

2. Mot so van de li luan
2.1. Khai ni¢m vin hoa

Phai thira nhan réng van hoa la mot khai
niém ma quy mé cta nd rat khé khu biét.
Trong pham vi nghién ctru nay, ké thira nhing
quan diém cua cac tac gia khi nghién ciru vé
van hoéa, chung t6i cho rang vin héa 1a mot
hé théng cac gia tri vat chét, tinh than, 13 san
pham do con ngudi tao ra trong qué trinh lao
dong (tir lao dong chan tay dén lao dong tri
6c). Noi cach khéc, van hoa chinh 1a mot téng
thé phirc tap (complex whole) bao gdom tri
thtrc, tin nguong, nghé thuat, dao dac, phap
luat, phong tuc va ca nhiing nang luc, thoi
quen ma con ngudi dat dugc trong sudt qua
trinh hinh thanh va phat trién cta xa hoi.

M&i nguoi ké tir khi lot 1ong di song va
sinh hoat trong méi truong van hod. Néu ta
coi mdi con nguodi [a mdt thuc thé van hoa, thi
bat cir sy tiép xtic nao giira nguodi voi ngudi
cling c6 thé hiéu 1a giao tiép lién vin hoa.
Nhitng mién van hoa tiép bién, thuong thoa,
chip nhan/tir chdi va ngdm dan vao mdi thuc
thé van hoa, khién ban than mdi con nguoi tré
nén phong pht va sinh dong. Qua trinh giao
tiép lién vin hoa nay dién ra timg gid timg
phut, tao nén nét “dong” cho van hoa, trai voi
nhitng quan ni¢ém coi van hoa nhu nhiing thyc
thé “tinh” va khong bién doi theo thoi gian
(Liddicoat, 2001: 48). Trong nghién ctru nay,
thay vi tap trung vao khai niém lién van hoa
nhu nhiing tuong tac gilra con ngudi voi con
nguoi, ca nhan véi nhau, ching t6i danh moi
quan tdm cta minh cho giao tiép lién vin hoa
giita cac qubc gia voi nhau, vi du nhu van hoa
Viét Nam trong mdi twong quan véi vian hoa
cic nudc noi ting Anh/Trung/Nhat/Bic...
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Diéu nay c6 lién quan t&i bdi canh nghién ciru
- céc sinh vién Viét Nam dang hoc ngdn ngit
thir hai tai truong PHNN, chung t6i muén tim
hiéu vé qua trinh hinh thanh ning lyc giao tiép
lién van hod cua cac em khi cac em dang phai
tiép xtic v4i mot nén vin hoa nudc ngoai.

2.2. Nang luc giao tiép lién vin héa

Dé hiéu rd hon vé Nang luc giao tiép lién
van hod (NLGTLVH), truéc hét chung t6i ké
thira quan diém NLGTLVH c6 méi quan hé
chat ch€ véi nang luc giao tiép (NLGT), va
c6 thé hiéu 12 mot pham tru nam trong NLGT
(Sercu, 2010: 75). Tt nam 1983, Canale da
dua ra m6 hinh khung NLGT véi 4 nang luc
cu thé 1a: ning luc ngir phap (grammatical
competence), nang luc ngoén ngt xa hoi
(sociolinguistic competence), ning luc dién
ngon (discourse competence) va nang luc
chién lugc giao tiép (strategic competence).
Piém tich cuc ciia khung ning luc nay 1a su
nhin nhan vé méi lién hé mat thiét giita ngon
ngit va bbi canh van hoa. Sy thanh cong cia
mot nguoi hoc ngoai ngit khong chi nim ¢
kha nang dién dat tron ven mot y ni€ém ma con
nam ¢ kha nang van dung linh hoat vén ngon
ngit trong hoan canh giao tiép thuc té. Tuy
nhién, khi khung ning lyc nay duoc tiép cap
trong phong nén lién van hod thi no lai kha hep
va cimg nhéc (monolithic - theo cach dung tir
ctia Alptekin (2002: 57) boi n6 liy vin hoa
cua ngon ngir dich (target language) lam kim
chi nam cho nguo1i hoc ngoai ngit. Theo chiing
t6i, quan diém nay c6 hoi hudng “mot chiéu”
& chd no da ly tuong hoa van hoa Anh va My
(Latulippe, 1999: 3447) va nghiém nhién day
vin hoa ctia ngudi hoc vao vi tri thir yéu, gian
tiép gdy ra nhimg mic cam vé vin hoa dia
phuong. Hon nita, quan diém nay ciing phan
nao mau thuin voi quan diém st dung tiéng
Anh nhu mdt ngén ngir chung (lingua franca)
ma thé gi6i hién gid dang khuyén khich.

Su ra doi cua khung NLGTLVH cua
Byram (1997: 58) di giai quyét duoc tinh
“mot chiéu® néi trén. Trong dinh nghia cua
Byram, NLGTLVH duoc ciu thanh boi 5 yéu
to: savoirs, savoir comprendre/faire, savoir
apprendre, savoir s’engager, Va savoir étre.

Savoirs (Byram, 1997: 58) duoc hiéu la
kién thirc (knowledge) khong chi vé vin hoa
toan cau ma con 1 sy hiéu biét vé vin hoa dia
phuong ciia ngudi hoc. O day ta thiy dugc tinh
“hai chiéu”, vin hoa dia phuong dugc dit ngang
tam véi van hod qudc té va co vai tro quan trong
twrong duong nhau trong viéc phat trién ning luc
giao tiép lién van hoa cta ngudi hoc.

Savoir comprendre/faire (Byram, 1997: 61)
14 nang lyc hiéu va giai thich mot chat liéu vin
hod tir goc nhin quédc té ciing nhu géc nhin dia
phuong. Thudng thi mot ngudi méi tiép xuc voi
mbi trudng GTLVH s& cam thay dbi phuong kha
bd ngd, kho hiéu, tham chi 1a ki quac; co cai su
ki quéc éy la do ban than ho da chon van hoa dia
phuong lam thude do cho nhimg cai “chuan”.
Viéc hiéu mot chat lidu vin hoa tir nhiéu goc do
s& khién cho nguoi néi tranh dugc thai do vi ky,
coi minh 13 trung tm trong giao tiép.

Savoir apprendre (Byram, 1997: 61) la
kj néng (skill) 1inh hoi kién thuc tir cac thuc
hanh van hoa quéc té va van dung hiéu qua
céc kién thirc da c6 dudi ap luc thoi gian.

Savoir s’engager (Byram, 1997. 57) la
nhdn thirc (awareness), tic kha nang danh
gid khach quan cac goc nhin van hod, cac
thyc hanh vin hoa va cac san phiam vin hoa.
Nhén thirc nay dong mét vai tro vo cung quan
trong trong hinh thanh NLGTLVH, bdi no 1a
mau chdt giup ngudi hoc 1ap ké hoach, dinh
hudng va danh gia qua trinh hoc tap cua chinh
ho (Sercu, 2010: 77). Chia sé quan diém trén,
Guilherme (2000) d4 khang dinh rang viéc day
va hoc ngoai ngit s& khong thé nao tron ven
duoc néu n6 khong di kém vé6i nhan thire vin
hoa da chiéu, ké ca khi viéc day hoc duoc diéu
chinh theo nglt canh. Mdt nhan thic vé van hoa
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sdu sic s& tao ra moi truong kich thich nhing
nd lyc dam phan mot phong nén van hoa thoa
dang cho tat ca nhitng ngudi tham gia hoi thoai.

Cudi cung, savoir étre (Byram, 1997:
63) mo ta thdi d (attitude) ci mo, tim thé
san sang tri hodn bat ctr hoai nghi (suspend
disbelief) nao vé cac nén van hoa khac ciing
nhu tri hodn niém tin “tuyét d6i” vao nén vin
ho4 chén rau cit rén cua ban than.

Trong nghién ctru nay, ching téi dung
khai niém kién thire dé bao ham cho hai yéu t6
dau tién trong nam yéu t6 dugc giai thich phia
trén, do d6 nam yéu té trén dugc quy vé bon
khai niém: kién thirc, ki nang, nhdn thiec, thai
d¢. Chiing t6i tin rang viéc ning cao bbn ning
luc nay s€ gitp nguoi hoc hién thuc hoa dugc
cam giac “nhu & nha” ké ca khi ho giao tiép
trong moi truong lién van hoa, da van hoa hay
don van ho4; hay trong ngén ngit cia Kramsch
va Sullivan (1996: 211) dugc duc két thanh su
tuong thich toan cau (global appropriacy) va
su phu hop dia phuong (local appropriation).
Chung t6i chon 1y thuyét ndy ctia Byram lam
khung 1y thuyét cho nghién cru ctia minh.

3. Phuwong phap nghién ctru va khach thé
nghién ctiru

3.1. Phwong phdp nghién ciru

Nhing s6 lidu trong nghién ctru nay thu
duoc cha yéu tir phuong phap diéu tra bang bang
hoi. Bén canh nhiing thong tin c4 nhan vé khach
thé nghién ciru, bang hoi tap trung vao 22 cau
hoi chinh nham khai thac nhiing thong tin nhur:
nhén thirc cua sinh vién vé ning luc giao tiép
lién van hoa, vai trd ctia ning luc giao tiép lién
van hoa, viéc day va hoc nham nang cao nang
luc giao tiép lién vin hoa & truong DHNN, mot
s6 kho khin cuia sinh vién khi hoc tap va nghién
ctru vé ning lyc giao tiép lién van hoa cling nhu
dé xuét ctia cac em dé qua trinh hoc tip nay ngay
cang hiéu qua hon. D{r liéu thu duogc dugc xtr 1y
bang phan mém SPSS 20.0 (Statistical Package
for the Social Sciences, 1a phan mém xir 1y s6

liéu pho bien trong cac nghién ciu dicu tra xa
héi hoc hién nay.

3.2. Khdch thé nghién civu

Pé tai tién hanh khao sat trén 458 sinh
vién truong Pai hoc Ngoai ngit - PH Qudc
gia Ha Noi. Trong do, sb lugng khach thé
phan bé ngau nhién nhu sau: Khoa Su pham
tiéng Anh (65%); Khoa Ngon ngit va Vin hoa
Trung Qudc (18%); Khoa Ngbn ngit va Vin
hoéa Nhat Ban (13%), 4% con lai la sinh vién
cac khoa Ngbn ngit va Van hoa Han Quéc va
Ngon nglr va Van hoa Duc.

Vé ning lyc ngoai ngir cua sinh vién, hon
40% sb sinh vién tham gia nghién ctru ¢6 nang
luc ngoai ngit C1 - muc tiéu ning lyc dau ra
ctia nha trudng. Gan 40% sinh vién dang &
trinh do B2 - mirc gan sat v6i trinh do CI.
12% s6 sinh vién dang & trinh d6 BI - trinh
d6 ngoai ngit dau vao d6i voi khoa Su pham
tiéng Anh. Thiéu sb con lai duoc chia déu cho
A2 va C2, 6 muc 3%.
®n
Y
@Bz

ec
@cz

Biéu dd 1: Su phan bd ning luc ngoai ngir
cua doi tugng tham gia

4. Két qua nghién ctru va luin giai

4.1. Nhdn thire cua sinh vién vé khdi niém
va vai tro cua nang luc giao tiép lién vin hoa

Sé liéu khao sat cho th?iy 98,8% sinh vién
cho ring NLGTLVH c6 mét vai trd rét quan
trong hodc quan trong dbi v6i sy thanh cong
clia qué trinh giao tiép. Chi c6 mot sb lwong
rt nho sinh vién dénh gia mirc d6 quan trong
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cua NLGTLVH ¢ muc binh thuong (1,2%) va
khong c6 sinh vién nao danh gia nang luc nay
it hoac khong quan trong.

Khong nhitng nhan dién dugc tim quan
trong cia NLGTLVH, vuot qua nhimg ki
vong cua nhom nghién ctru, sinh vién trudng
DHNN t6 ra rat am hiéu vé ning lyc nay.
Khi duoc hoi vé cac pham chét can c6 dé bodi
dudng NLGTLVH, yéu t6 dau tién ma 60%
céc ban nhic t6i 1a sw tir tin, chit khong phai
ning lyc ngoai ngit, chang han:

“Tw tin la hang dau g, vi néu minh nhit
nhat va ty ti thi minh sé khong bao gio dam
di giao tiép véi nguoi ban xik, vi minh s¢
nghe khéng hiéu ho néi gi hodc la so khong
biét phdi tra 161 ho ra sao.”

hay: “Em nghi la tw tin, vi giao tiép bang
ngén ngir khdc tiéng me dé sé tao ra mot
cam gidc hét sire bdt an, do vdy néu muon
giao tiép tot thi can ciing co tam Iy khéng
sg sai.”

hoac 1a: “Bén canh do, suw tw tin la vo cung
can thiét, béi néu khong tin vao ban thdn
minh thi sé khong bao gio hiéu dwoc minh
can gi, muén gi va lam thé nao dé phat trién
mong muén dy. Tw tin trong giao tiép sé giip
chiing ta moé long véi tat ca moi ngueoi...hoc
hoi thém van hod nudc ngoai...”

Phan hoi nay cuia cac em khién chiing toi
c6 chut ngac nhién, ching t6i da khong nghi
rang dé c6 thé hinh thanh dwgc NLGTLVH,
sinh vién lai can nd luc “vuot 1én chinh minh”
nhiéu nhur vay. Trong qua trinh nghién ctru cac
tai liéu lién quan 1y giai cho van dé nay, chung
t6i “bat gap” nhan dinh cua nha sir hoc Pao
Duy Anh khi viét vé tinh cach con ngudi Viét
Nam véi tu cach la nguoi mang vac nhiing gia
tri vin hoa: “Tinh khi ciing hoi nong ndi khéng
bén chi, hay that vong, hay khoe khoang trang
hoang bé ngoai, wa hu danh va thich choi co
bac. Thwong thi nhut nhat va chupng hoa
binh, song ngd sy thi cling biét hy sinh vi dai
nghia.” (Pao Duy Anh, 1938: 24). Phai chang

cai sy nhat nhat ciia gan mot thé ky trudce van
con nam ven nguyén trong ban tinh ciia nguoi
Viét? Chung t6i cho rang nhiing mo phong
nhu vay la khong sai, boi cling chi méi chuc
nam tr¢ lai day, chung ta méi thice thoi, hoi
nhap véi yéu to toan cau, nhu ciu tiép xic va
giao lién v6i cac nén van hoa khac méi mang
tinh phd quat. Trude do, hau hét cac cudc di
nudc ngoai clia t tién ta déu mang mau sic
chinh tri, néu khong phai véi muc dich céng
nap cho vua chia nham giit mdi hoa hao thi
cling la ra di tim duong ciru nuéc nhu Phan
Boi Chau, Phan Chau Trinh, hay Nguyén Ai
Qudc da ting lam. Trong cudn sach “Tim vé
ban sic van hoa Viét Nam” cua hoc gia Tran
Ngoc Thém, ding tir goc nhin hé théng-loai
hinh vé& vin hoa Viét Nam, tac gia nhan manh
rang Viét Nam thudc “loai hinh vin hoa (gbc)
nong nghiép” (1996: 20), do d6 thuong séng
thanh cum dan cu ty cung tu cép, it c6 nhu cau
giao thuong voi bén ngoai. Tam ly nhit nhat
nay, do d6, 1a mot didu co thé 1y giai dugc.

Thém mgot phat hién thu vi nita, cdc em cho
rang dé nang cao dugc NLGTLVH thi chung
ta can co tdm Iy khéng so sai. Theo Hofstede!,
Viét Nam 1a mot qudc gia c6 chi sb rat thap
(20/100) vé chu nghia ca thé (individualism).
Piéu ndy c6 nghia rang xi hoi Viét Nam 1a
mot xa hoi mang tinh tap thé (collectivistic
society), viéc giit thé dién cho nhimng nguoi
tham gia giao tiép 1a mot diéu can thiét. Trong
niém tin cta nguoi Viét, bat ctt 16i sai nao déu
mang lai su x4u ho, hay mét thé dién. Trong
khi d6, viéc mic 13i khi hoc ngoai ngir lai la
diéu khong thé tranh khoi, néu cac em van giir
tam 1y so sai, sQ mét thé dién, thi e r::ing viéc
hoc tap s& chang bao gid dién ra.

Tiép ndi su tu tin 13 nang luyc ngdn ngir va
mot vén kién thire tudng tan vé vin hoa nudc
ngoai. Chang han:

' https://www.hofstede-insights.com/country/vietnam/
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“Kién thirc ngén ngit, kha nang dién dat y
ciia ban than va hiéu biét co ban vé vin hod
giao tiép ciia meoe khac. Vi khi giao tiép
chiing ta can vira hiéu dwoc y cia nguoi
khdc va truyén dat dwoc y ciia minh...”
hay “Chiing ta can c6 sy am hiéu van hod
ciia doi phirong, nén tranh cdc hanh dong
gdy hiéu lam trong cdc nén van hod khdc, vi
dy nhw minh khéng ri cac ban An Bé di an
cac mon an co chira thit bo hay thit lon.”
Nguoc lai véi nhiing gi chung t61 dy doan,
nang luc ngdn ngit va sy hiéu biét vé van hoa
ban dia 1a yéu té o vai tro hét sirc quan trong
nhung dugc xép & vi tri thi hai, sau su tu tin.
Sinh vién cho rang su hiéu biét tuong tan vé
vin hoa ctia dit nudc ma cac em sir dung thi
ngon ngir dy s& gip cac em co thé giao tiép
hi€u qua hon véi nguodi nudc ngoai, tranh
dugc nhiing xung dot van hoa hay nhiing tinh
hudng, tham chi c6 thé tr¢ thanh khiém nha
néu khong c6 sy hiéu biét vé vin hoa cua doi
tugng giao tiép.

Bén canh su tu tin, kién thic vé van hoa
sau rong, tinh than céi mé trong giao tiép ciing
1a mot yéu té ma céc ban hét strc quan tim:

“Em nghi chiing ta can cé mot thdi dg open-
minded. Thwong thi nhitng mdu thudn trong
giao tiép thirong xay ra khi hai bén, ddc biét
la thudc hai nén vin hod khdc biét, chua hiéu
dirge thdi 9, hodc hiéu nham (misinterpret)
mét s6 hanh vi ciia doi phwong.”

“Vivan hoa cua minh khac voi van hoa cua
ho cho nén minh can cé thai do hét sirc cdi
mo khi tié'p xuc, ddc biét la nhitng ban theo
Pao Hoi.”

Khong gidng voi yéu td “tu tin” — nhan
t6 c6 thé gay can tré cho qua trinh boi dudng
NLGTLVH, tinh than c6i mé 1a mot nét vin
hoa ctia con nguoi Viét Nam. Véi chi sb tranh
su khong chic chin (uncertainty avoidance)
theo thang do ctia Hofstede kha thip (30/100),
chung ta duy tri dugc “thai do thoai mai hon,
trong do6 thuc hanh duogc coi trong hon nguyén

tac va sy sai léch so véi chuan ciing dugc dé
dang chap nhin hon.”!

Cubi cung, sw thich nghi vi mdi truong
bén ngoai cling dugc sinh vién lya chon va
coi day 1a mot trong nhing yéu t6 hinh thanh
NLGTLVH. Chéng han:

“Pé cé dwvoc NLGTLVH, ca nhan can cé
dwoc kha nang thich img véi cac vin dé c6
thé nay sinh khi giao tiép lién vin hod.”
Hay “Co kha nang thich nghi véi moi
truong truong da van hod la quan trong
nhdt. C6 thé ban khéng cé ndng luc ngoai
ngir tot, nhung ban can co thdi dé ton trong
va c6 kha nang thich nghi véi 16i song va
phong tuc tap quan cua nhitng nguoi khac.”

Co thé théy, d6i véi sinh vién, sy céi md trong
giao tiép va sy thich tmg, thich nghi véi hoan
canh, mdi truong xung quanh 1a nhing yéu t6 can
thiét d¢ hinh thanh NLGTLVH. Khi c4c em tu
tin, cht dong budc ra khdi ving an toan, thi cac
em mdi ¢6 nhiéu co hoi rén luyén, co nhiéu trai
nghiém. Diéu nay khéng chi gitp cac em c6 von
ngdn ngit ot hon ma con gitp cac em co duge
hiéu biét va nhimg kinh nghiém quy gia khi giao
tiép v6i nguoi nudce ngodi. C6 em ciing khing
dinh dé ¢6 duge NLGTLVH can ¢6 “Thich nghi,
thich tmg t6t. C6 niang luc ngoai ngit, co hiéu biét
vé vin hoa.” Thyc té, dé c6 thé trd thanh cong dan
toan cau, day ciing 1a mot trong nhitng phim chét
can thiét khong chi d6i véi sinh vién ngoai ngit
ma con dbi véi sinh vién néi chung.

Ngoai nhirng yéu t6 co ban trén, sinh vién
ciing chi ra mot s6 yéu td cac em cho ring can
thiét dé co thé hinh thanh NLGTLVH nhu:
cham chi thuc hanh tiéng; hiéu biét rong, san
sang chia sé, hoc hoi; binh tinh, kién tri.

Nhu vay, cac em sinh vién da chi ra
kha nhiéu yéu té can thiét dé hinh thanh
NLGTLVN, trong d6 chii yéu cac em dé cép
dén bén yéu t6 co ban nhu: su tu tin, von kién

' https://www.hofstede-insights.com/country/vietnam/
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thirc van hoa nudc ngoai phong phu, tinh than
coi mo va sy thich nghi véi moéi truong bén
ngoai. Nhitng yéu t6 nay c6 thé xép vao ba
nhom nang lyc chinh theo khung NLGTLVH
cua Byram nhu sau: si tir tin va tinh than cdi
m¢o thudc nhom thdi dé, von kién thirc vin
hoa nudc ngoai thuéc nhom kién thirc, va kha
nang thich ung voi moi truong xung quanh
thudc nhém ki nang. T nhitng chia sé ban
dau cta sinh vién ULIS, chiing toi nhan thiy
rang ho c6 mot sy hiéu biét kha day du veé
NLGTLVH ciing nhu nhiing luan giai vé timg
nang lyc.

Sau khi thu thap nhiing chia sé cua sinh
vién vé nhan thitc NLGTLVH, chung t6i gidi
thiéu voi ho khung NLGTLVH cua Byram
va yéu cau ho danh gia mic d6 quan trong
clia 4 nang lyc ndi trén trong GTLVH. Rét
dang ngac nhién, yéu t6 nhdn thirc - ning
luc khong hé duoc nhic t6i trong nhitng nhan
dinh ban dau, lai duoc cho 1a quan trong nhat,
chiém 36,8% binh chon. Khi dugc hoi vé& quan
diém trén, sinh vién dua ra kién giai rang kha
nang nhan dién dugc van d& nay sinh trong
qué trinh twong tac véi ddi phwong 1a vo ciing
quan trong. Béi nhitng “xung dot” van hod &
giai doan thai nghén thi hét sirc tinh té, can
phai c6 hiéu biét va d6 nhay bén nhét dinh thi
moi c6 thé nhan thirc dugc nhimg mam méng
xung dot trén va ngan chan kip thoi. Ké tiép 1a
thdi dj, chiém 34,5%, sinh vién cho rang kha
nang thich tng tim 1y, bao gom thai do coi
md, binh tinh va khong phan xét, 1a thai do
can c6 ddi voi mot nguoi tham gia hoi thoai
trong moi truong da van hoa. Mot thai do coi
mé s& dan toi “su linh hoat, han ché 16i suy
nghi mdy méc va khuén mdu, quy chup ngén
ngir nay voi ngon ngir khac”. Bung ¢ vi tri thi
ba 1a kién thive vé vin hoa 16i séng cta dbi
tuong giao tiép. Sy hiéu biét vé nén vin hoa
khac va cach ching khac voi nén vin hod cia
minh s& dan dan xdy dung dugc phdm chét
bao dung (tolerance) v6i nhitng hanh vi c6 thé

1 trai voi van hoa ban dia. Pung ¢ vi tri cudi
cung 14 k7 ndng (chiém 27,6%), bao gom ning
luc ngdn ngit va ki ning diéu chinh hanh vi
ngon ngit cho phi hop véi bdi canh giao tiép.
Sinh vién Truong PHNN cho ring kha ning
ngon ngit 1a yéu tb can thiét dé hiéu noi dung
giao tiép, tuy nhién trinh d6 ngoai ngir khong
can phai dat toi mic C1 thi méi c6 thé giao
tiép tot trong moi truong lién van hoa. Mot
nguoi hoc co trinh d§ ngoai nglr B1 va mot
nhan thac r6 rang vé nang luc nay thi van c6
thé giao tiép thanh cong.

4.2. Vigc day va hoc nham hinh thanh va
phit trién nang lie giao tiép lién van héa &
trwong Pai hoc Ngoai ngiv - Pai hoc Quéc
gia Ha Ngi

O ndi dung nay, ching toi tim hiéu danh
gia cua sinh vién vé cac hoat dong va noi
dung hoc tap, cling nhu sy tich cuc, chi dong
cia cic em nham hinh thanh va phat trién
NLGTLVH cho sinh vién. Dudi ddy 1a mot sb
yéu t6 gép phan hinh thanh NLGTLVH cho
sinh vién DPHNN.

4.2.1. Vai tro cua truong hoc noi chung

Sinh viéen DPHNN khong nhimng c6 hiéu
biét kha day du vé NLGTLVH ma con hét sirc
chu dong trong viéc ty nang cao NLGTLVH
cua minh. Trong mot sb hoat dong hd trg cac
em nang cao NLGTLVH, sinh vién khong
nhiing duy tri viéc xem phim nudc ngoai
(83,5%), di “san Tay” (57,6%), sinh vién con
chi dong tham gia cac trai hé qudc té (23,5%)
va di tinh nguyén (36,3%), doc thém sach bao
(22,4%). Cac hoat dong khac nhu: két ban
v6i cac ddng nghiép nude ngoai, két ban tro
chuyén qua mang, tham gia cac hdi thao qudc
té, tham gia cac hoat dong co6 ngudi nudc
ngoai tham gia ciling dugc sinh vién quan tam,
du chua dang ké.
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Biéu d0 2: Sinh vién chii dong tham gia cic hoat dong nhim nang cao NLGTLVH

Nhu vy, c6 thé thdy sinh vién c6 y thirc
kha 16 vé cac cach thirc co thé giup cac em
khong chi hoc ngoai ngit tét ma con giup cac
em hinh thanh va phat trién NLGTLVH cho
ban than minh. Cac em kha chu dong trong
viéc tiép can véi cac hoat dong cod thé mang
lai nhitng kién thtrc ngdn ngit va vian hoa cho
ban than minh.

Danh gia vé vai tro cua truong hoc trong
viéc hinh thanh NLGTLVH cho sinh vién,

chung t6i thdy rang: 67% sb sinh vién khing
dinh NLGTLVH cua ho duoc hinh thanh
thong qua ca viéc hoc ¢ truong va qua trinh
tu hoc. 26% sd sinh vién cho rang qua trinh
hoc tap tai PHNN gitp ho hinh thanh duoc da
phan NLGTLVH. Véi 7% con lai, trudng hoc
hau nhu khong c6 vai tro gi may, do ho rt chu
dong tu nang cao nang lyc nay thong qua cac
hoat dong bén ngoai trudng hoc. S6 lidu cu thé
dugc biéu hién ¢ biéu d6 dudi day:

80%
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20%
o :

toan phan

Hinh thanh Hinh thanh Hinhthanh Hinh thanh Hoan toan
duochoan duocda & micdd dugeratit khong hinh
vira phai

thanh

Biéu dd 3: Vai tro cta viée day va hoc tai truong trong viéc nang cao NLGTLVH

Nhiing s6 lidu nay cho thay cac hoat dong
day va hoc tai truong PHNN hién nay co6 vai
tro khong nho d6i véi viéc hinh thanh va phat
trién NLGTLVH cho sinh vién. Sinh vién
nhan thirc dugc kha ro rang vai tro cua nha
truong trong viéc hinh thanh NLGTLVH cho
ban than minh, ddng thoi cac em ciing co su

tu chu trong viéc nang cao nang luc nay cho
ban than.

4.2.2. Vai tro cua hoc liéu va cdac hoat
dong giang day

Theo Long (1996), hai yéu té gitip cai
thién NLGTLVH la tai li€u hoc sat thuc
(authentic materials) va cac hoat dong trao doi
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nghia (negotiating meanings). Tai liéu hoc sat
thuc s€ mang lai kién thirc vé van hoa nuéc
ngoai cho sinh vién, con cac hoat dong tuong
tac trén 16p s& tao ra khong gian dé sinh vién
hoan thién ki nang sir dung ngon ngir dé xir Iy
cac tinh hudng giao tiép thuc.

Qua go6c nhin cua sinh vién, ching t6i
nhan thay ring ndi dung vin hoa nudc ngoai
duogc cung cip kha phong phu va day du trong
céc sach gido trinh ngoai ngit, cu thé nhu 16i
song, cac phong tuc tip quan, am thye, phong
cach lam viéc déu dugc “nhing” (embedded)
vao trong cac ndi dung giang day ngon ngit.

Danh lam théng canh
Am thuc

- (644%)
(51,7%)

(59.8%)
(66,7%)

Phong céch lam viéc
Phong tyc tap quan

Léi séng

Xu hwéng tiéu ding

(79.3%)
(37.9%)

Biéu d6 4: Banh gia cia sinh vién vé mot s

ndi dung van hoa trong giao trinh

Song song véi viéc bdi ddp van hoa nudc
ngoai, van hod Viét Nam cling dugc giang
vién lién hé trong qua trinh giang day trén 16p,
du tan suit chua duge cao. Chi c6 13,8% s
sinh vién cho réng cac tiét hoc ctia ho, it nhét 1
tuan 1 1an (voi thoi lwong trong mot 1an dugce
quy d6i 1 15 phat) xuét hién yéu t6 lién vin
ho4. Chung t6i tam thoi wéc tinh s6 1an giang
vién ¢o su lién hé van hoa tuong ung trong 15
tuan hoc va thay rang sé luong sinh vién cho
rang giang vién co sy lién hé véi van hoa Viét
Nam tir 5-10 I4n trong mot hoc ky chiém ti 1&
cao nhét, tiép d6 1a khoang tir 10-15 lan trong
mot hoc ky. S6 1an lién hé tir 15-20 1an va trén
20 lan trong mot hoc ky chiém ti 18 it hon, dic
biét mot so sinh vién danh gia mirc d6 lién hé

rat thap, dudi 5 lan/hoc ky.

Series1

Bicu do 5: Tan suat gido vién lién hé van hoa
nudc ngoai voi van hod Viét Nam trong mot

hoc ky (twong tng 15 budi hoc)

Trén thuc té, kho co thé xac dinh tan suat
gi4o vién nhic lai lién tiép trong mdi tuan hoc
bao nhiéu lan 1a hiéu qua nhat. Tuy nhién, c6
thé thay rang sy lién hé giita van hoéa nudc
ngoai va van hoa Viét Nam trong qua trinh
giang day 1a yéu t6 can thiét. Gido vién can
co su so sanh, ddi chiéu gilta céc nén van
hoéa khac nhau dé sinh vién c6 sy hiéu biét
da dang, van dung kién thuc ngon nglr va van
héa hiéu qua, chinh xac hon trong cac bdi
canh giao tiép khac nhau. Chinh vi vay, gido
duc lién van hoa (Nguyén Hoa, 2011) ¢6 vai
tro khong nho trong viéc hinh thanh va nang
cao NLGTLVH cho sinh vién.

4.2.3. M6t 56 khé khan va dé xudt cua sinh
vién dé ndng cao hiéu qua hoat dong giang
day va NLGTLVH cho sinh vién

Mot diém rét tich cuc ctia sinh vién truong
DHNN 1a 96,6% sinh vién khang dinh, ngoai
viéc hoc & truong, cac em déu cha dong hoc
tap dé nang cao NLGTLVH cho ban than
minh. Tuy nhién, trong qua trinh ty hoc dé
nang cao nang luc nay, sinh vién con gap mot

s6 kho khan nhat dinh, cu thé nhu:
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clia nguyénva ngodi gian, chrra
MLGTLVH giao lwu tw giac...)
VH

Biéu dd 6. Mot s6 kho khan cua sinh vién khi
tw hoc dé nang cao NLGTLVH

C6 thé nhan thiy, trong nhitng kho khan
sinh vién hién dang gip phai trong qua trinh
hoc tap dé nang cao NLGTLVH cua minh,
khé khan vé phia ban than cic em chiém ti
1é cao nhat. Hon mot nia sb sinh vién duoc
hoi danh gia ban than minh chua c¢6 dong luc
hoc tap va day 1a kho khan 16n nhat ddi voi
cac em. Tiép do 1a cac kho khan do mot s6 em
ngai giao tiép véi ngudi nude ngoai, kho khin
khi khong tim thiy cac co hoi di tinh nguyén/
sinh hoat nhém trong moi trudng li€n van hoa,
thiéu nguén tai liéu hoc tap; kho khan vi chua
sap xép duoc thoi gian. Ngoai ra, kho khan ddi
v6i sinh vién con 1a do ban than cac em chua
hiéu dugc tim quan trong cua NLGTLVH,
kho khin do bai day cua gido vién vé vin hoa
con so sai, hay ban than cac em chua tu giac.

Nhin chung, sinh vién danh gia cac kho
khin cht yéu vé phia chu quan, vé co ban do
cac em chua co6 dong luc hoc tap, nhan thic
vé NLGTLVH con han ché hay do tim 1y e
ngai khi giao tiép voi nguoi nudc ngoai ciia
sinh vién. Mot 1an nira, chung t61 nhan théy su
e ngai, rut ré, thiéu tu tin khi giao tiép 1a mot
trong nhitng tré ngai 1on ddi véi cac em trong
qua trinh hoc tép, ning cao ndng luc giao
tiép n6i chung va NLGTLVH néi riéng. Vé
nhitng khé khan vé phia khach quan, mic du
sinh vién danh gia nhitng kho khan nay it hon
nhung kho khin do thiéu tai liéu hoc tap ciing

chiém ti 18 khong nho (34,5%). Pay ciing 1a
diém can luu y dbi v6i giang vién trong qua
trinh giang day cuia minh.

Doi véi mot sé dé xuat cia sinh vién,
trong cac goi y cua sinh vién truong DPHNN
vé mang dao tao, chiing t6i nhan thay rd nhat
mdi quan tim cua cac em téi cac hoat dong
giao luu trao d6i hoc thuat/van hoa di ngin
han/dai han co yéu td quéc té, hay cac hoat
dong di thuc té, vi du nhu:

“Theo y kién ciia em thi Nha truong cé thé
dau tw thém vé mang hoat dong ngoai khéa
Vi du nhw cac hoat dong giao lweu quoc té,
lop hoc ki nang ngoai troi (lic nao cing
hoc trong phong hoc voi luong bai doc bai
viét roi nhung bai discuss thi ciing chan a);
ting s6 lwong gido vién ban ngit day trong
truong, dac biét la khoa SPTA vi 56 luong
sinh vién rdt dong a.”
“Nha truong nén tgo nhiéu co hoi hon
cho sinh vién tiép xiic véi ban bé quoc fé...
Nha truong cé thé phdat dong phong trao
Homestay, nghia la an cung “Tay”, ¢ cung
“Téay”, hoc tdp va giao luu voi ho theo co cdu
hang ngay, hang tuan va hang thang. Pay la
cdch tot nhat ciing nhw nhanh nhat dé cdi
thién ndng luc giao tiép lién van héa thii vi va
hiéu qua ma khéng can nhiéu dén sach vo.”
“Em nghf la triomg nén 16 chirc cho sinh vién
cac hoat dong ngodai troi nhu di tham bao tang,
hoc sinh vira cé thé hiéu thém vé van hoa Viét
Nam, vita ¢6 thé vin dung ngén ngit minh hoc
dé thuyét trinh vé nhiing di san van hod do.”
Ngoai ra, mot sb sinh vién ciing quan tim
dén viéc ting cuong hiéu biét van hoa Viét
Nam trong moi truong 16p hoc, chiing t6i cho
rang ddy la nhan thic hét strc thiu dao:

“Em nghi chuong trinh hoc nén dwa mot 1-2
buéi hoc vé van héa Viét Nam vao dé sinh
vién cé thé lién hé thuc tién hon véi cudc
song xung quanh.”

“Thay cé gido nén dwa nhiéu tinh huong
giao tiép cé yéu t6 da van héa dé sinh vién
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thuwe hanh déng vai dong thoi phan tich va li
gidi tai sao lai co sy khdc biét do.”

Trén thyuc té, co rat nhiéu con dudong dé
nang cao NLGTLVH, tuy nhién, trong pham
vi nha truong, viéc thuc hién két hop dugc
cac hoat dong mang tinh giao luu, trao ddi van
héa/hoc thuat voi ngudi ban ngilr hay cac hoat
dong thue té nham tim hiéu nén tang van hoa
Viét Nam déu c6 gia tri nhat dinh cho viéc boi
dudng NLGTLVH cho sinh vién.

5. Két luan va deé xuat

Toém lai, qua cac két qua nghién ctru trén,
chung t6i c6 mdt so két ludn sau:

Thit nhdt, sinh vién DPHNN c6 nhan thic
kha day da vé NLGTLVH ciing nhu vai tro
ctia nang luc nay. Pidu ching t6i nhan thiy
tha vi nhat 1a nhan dinh cta cac em vé tim
quan trong cua sy ty tin trong nhém nang
luc thdi do. Trong van hoa Viét Nam, su tu
tin thuong bi danh dong voi sy thiéu khiém
t6n, hoi c6 tinh phé truong. Tuy nhién, dé tré
thanh mot nguoi hoc ngoai ngltr ma cé kha
ning “cham dén trai tim” cua nguoi dbi dién
thi viéc giti bo su khiém tén dén mac dé dat 1a
diéu nén lam. Vi thé, nha truong, dic biét 1a
Poan Thanh nién can c6 nhiéu hoat dong hon
nita dé sinh vién c6 nhiéu co hoi rén luyén va
trai nghiém, giup cac em manh dan, tu tin hon
trong qua trinh hoc tap tai truong.

Thir hai, cac em c6 su tich cuc, chu dong
tu tim toi va nghién ctu. Tuy nhién, mot sb
sinh vién con gip kho khan nhat dinh nhu
chua c6 dong luc hoc tap, van con c6 tam 1y e
ngai khi giao tiép véi ngudi nudc ngoai, hay
khong tim thiy cac co hoi di tinh nguyén hoic
cac hoat dong giao luu voi nguodi ban ngi.
Chu yéu sinh vién dénh gia cac kho khan can
tro cac em hoc tap nang cao NLGTLVH la
nhitng kho khan vé phia chii quan. Tuy nhién,
mot 1y do khach quan duoc kha nhiéu sinh
vién lua chon la do cac em théy con thiéu tai

liéu hoc tap co lién quan dén viéc phat trién
NLGTLVH. Pay 1a diém can luu y dé hoat
dong giang day nang cao NLGTLVH cho sinh
vién dat hiéu qua cao hon.

Thir ba, vé viéc day va hoc tai PHNN, cac
gido trinh va tai liéu duoc gidng day hién nay
da bao quat dugc cac ndi dung van hoi. Dong
thoi, kha nhiéu sinh vién danh gia hoat dong
giang day tai DHNN vé co ban gitip cac em hinh
thanh NLGTLVH. Tuy nhién, viéc nang cao
NLGTLVH van dang roi vao trang thai “mot
chiéu” theo quan niém cii ctia Canale (1983), vin
con sy han ché nhiat dinh trong viéc lién hé, két
ndi cac ndi dung van hoa Viét Nam vai cac noi
dung van hoa tuong duong cua cac nude khac.

Thir ti, do mot sé lwong khong nho sinh
vién cho réng con thiéu céc tai liéu hoc tap
nhim nang cao NLGTLVH. Tuy nhién, trén
thuc té, tai lieu vé ngoén nglr va van hoéa &
trung tam hoc li€u truong kha phong phu. Vi
véy, chung t6i cho riang viéc gidi thiéu va co
cac hoat dong lién quan dén viéc khai thac
nguén hoc liéu can duge phat huy, déy manh
hon nita nhim gitp sinh vién c6 thé tiép can
dugc ngudn tai liéu phong phu nay.
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THE AWARENESS OF STUDENTS AT THE UNIVERSITY
OF LANGUAGES AND INTERNATIONAL STUDIES,
VIETNAM NATIONAL UNIVERSITY TOWARDS
INTERCULTURAL COMMUNICATIVE COMPETENCE

Dao Thi Dieu Linh, Do Nhu Quynh

VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Hanoi, Vietnham

Abstract: In today’s globalized world, a foreign language learner not only needs to master the four basic
language skills, but also enhance their intercultural communicative competence (ICC) if he/she really wants
to become a successful communicator. Fully aware of ICC importance, the University of Languages and
International Studies (ULIS) has incorporated it in its foreign language educational curricula. Using Byram’s
ICC model (1977), the researchers investigate ULIS students’ awareness of ICC, including its definition and
significance, and their evaluation of the current teaching and learning practices. Through a questionnaire
survey of 458 ULIS students, the findings show their increasing awareness of ICC, but both classroom
training and out-of-class consolidation of ICC remain inadequate. More extra-curricular activities are needed
to support in-class explicit training on ICC — these are our suggestions for students’ ICC development on the
basis of the study.

Keywords: perceptions, students’perceptions, intercultural communication, intercultural communication
competence



