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Abstract: The rapid expansion of the sharing economy in Vietnam, particularly in the transportation
sector through digital platforms such as Grab, Gojek, and Be, has given rise to new, informal yet
highly regulated forms of labor relations. In this context, Karl Marx’s labor process theory, which
emphasises the control of the means of production, the extraction of surplus value, and the alienation
of labor, has re-emerged as a critical analytical tool for uncovering contemporary mechanisms of
labor control obscured by narratives of entrepreneurial freedom or flexible work. This study
examines how digital platforms restructure labor power through algorithmic management, thereby
blurring the boundary between dependent and independent labor. These developments highlight the
urgent need to reform existing legal frameworks to adequately address the unique characteristics of
platform-based labor. Re-engaging with Marxist theory is not only theoretically significant but also
essential for informing policy interventions aimed at protecting platform workers in Vietnam's
rapidly evolving digital economy.
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linh vuc van tai tai Viét Nam qua lang kinh Marxist
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Tém tit: Su phat trién manh mé& ciia nén kinh té chia sé tai Viét Nam, dic biét trong linh vuc van
tai théng qua cac nén tang s6 nhu Grab, Gojek hay Be, dang 1am xut hién nhirng hinh thai quan hé
lao dong mdi, phi chinh thirc nhung day rang budc. Trong boi canh do, hoc thuyét Qua trinh lao
dong (Labor process theory) cua Karl Marx, v6n nhan manh quyén kiém soét tur lidu san xuét, co
ché boc 16t gia tri thang du va sy tha hoa cia nguoi lao dong, dang trd lai nhu mot cong cu 1y luan
sdc bén dé nhan dién cac hinh thai kiém soat lao dong hién dai von duoc che gidu dudi vo boc tu do
lam chu hay lao dong linh hoat. Nghién ctru nay phan tich cach céc nén tang sb tai ciu tric quyén
luc lao dong thong qua kiém soat bang thut toan, dong thoi lam lu mo ranh gidi giita lao dong phu
thudc va lao dong doc lap, tir d6 dat ra yéu ciu cap thiét phai xay dung lai khudn khé phap 1y phu
hop. Viée van dung hoc thuyét Marx khong chi mang ¥ nghia hoc thuat, ma con gép phan dinh
hudng chinh sach nhdm bao vé nguoi lao dong nén tang trong diéu kién kinh té sé dang mo rong
nhanh chong tai Viét Nam hién nay.

Tir khéa: Hoc thuyét qua trinh lao dong; nén kinh té nén tang; kiém soat bang thuat toan quan hé lao
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dong phi chinh thirc; kinh té chia sé.

1. Pat van dé

Su ndi 1én caa nén kinh té chia sé trong vai
nam tro lai day da lam thay doi su sac cau tric
cua thi truong lao dong trén pham vi toan cau.
Tai Viét Nam, qué trinh nay dién ra nhanh chong
va rd nét nhat trong linh vurc van tai hanh khach,
thong qua cac nén tang sé nhu Grab, Gojek,
Be,... Nhitng nén tang nay khong so hitu phuong
tién, cling khong ky két hop dong lao dong véi
tai xé, nhung van duy tri mot co ché kiém soat
chat cha thdng qua hé théng thuat toan, danh gia
va phan phdi cubc xe. M6 hinh lao dong khong
chinh thirc nhung bi kiém soat cao nay dang dit
ra thach thire 16n ddi vai hé thdng phap luat lao

* Té4c gia lién hé.
Dia chi email: hotruc@ufm.edu.vn
https://doi.org/10.25073/2588-1167/vnuls.4818

dong hién hanh, vén duoc xay dung dua trén
khai niém lao dong phu thudc truyén thong.

Trong béi canh do, viéc xac dinh tinh chét
phap ly cua quan hé giira tai xé xe cong nghé va
nén tang tré nén dic biét cap thiét. Viéc nén tang
né tranh trach nhi¢m phap 1y cua nguoi s dung
lao dong da khién hang nghin tai xé roi vao tinh
trang lao dong khong dugc bao vé. Ho khong cé
hop dong, khéng c6 bao hiém x& hoi, khong co
co ché thuong lugng tap thé. Thuc tién nay dat
ra yéu cau phai thay déi tu duy vé khung ly luan
dé c6 thé nhan dién dung ban chat cua cac mbi
quan hé san xuat méi dang hinh thanh.

Trong qué trinh tim kiém cong cu ly luan
thich hop, hoc thuyét Qué trinh lao dong cua
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Karl Marx dang duoc gisi hoc thuat qudc té phuc
hoi va khai théc tro lai nhu mot cach tiép can co
sic goi ma 1on. Nhiéu nghién ctau qubc té gan
day da van dung hoc thuyét nay dé Iam r co ché
béc 16t gia tri thang du, su kiém soét vo hinh cua
thuat toan, cing nhu sy tha héa cua nguoi lao
dong trong mo hinh kinh té nén tang. Khac véi
cac ly thuyét thi truong ty do von coi ngudi lao
dong 1a chu thé ty cha, hoc thuyét Marx nhin
thang vao ciu trdc quyén luc va su 1é thudc giia
cac bén trong qué trinh san xuat, diéu nay dac
biét phu hop dé ly giai ban chat quan hé lao dong
trong nén kinh té chia sé hién nay.

Tai Viét Nam, viéc tro lai véi hoc thuyét
Marx khéng chi cé gia tri hoc thuat, ma con
mang ¥ nghia chinh trj - phap ly sau sic. Vi tu
cach 1a hoc thuyét nén tang cua hé thdng chinh
tri va phap luat Viét Nam, hoc thuyét Marx can
dugc van dung mot cach sang tao dé nhan dién,
phan tich va diéu chinh cac hinh thirc quan hé lao
dong hién dai. Trong bdi canh nén kinh té sb
dang phat trién nhanh chéng, viéc tiép tuc duy tri
khoang tréng phép 1y d6i v&i ngudi lao dong nén
tang s& dan dén sy bat binh ddng gia ting va nguy
co hinh thanh mét tang 16p lao dong méi khdng
dugc phap luat bao vé.

Bai viét nay nham gop phan 1am rd tinh chat
cua quan hé gitra tai xé xe céng nghé va nén
tang thong qua ling kinh cua hoc thuyét Qua
trinh lao dong cua Marx. Trén co s& do, bai
viét d& xuit mot sé dinh huéng lap phap nham
xay dung va hoan thi¢én khung phap luat bao vé
quyén loi chinh dang cua tai xé xe coéng nghgé,
nhitng nguoi lao dong dang gilr vai tro quan
trong trong cau tric van hanh caa nén kinh té
chia sé tai Viét Nam.

2. Khai quat vé quan hg lao dng trong mo
hinh kinh te chia sé

Karl Marx khong dinh nghia khai niém quan
hé lao dong mét cach ky thuat, nhung toan bo tu
tudng cua 6ng xoay quanh ban chét lich st - xa
hoi cua mbi quan hé nay trong chii nghia tu ban.
Trong Tu ban luan nam 1867, Marx mo ta nguoi
lao dong nhu mot chu thé bi budc phai béan suc

lao dong nhu hang hoa, trong khi nguoi s¢ hiu
tu liéu san xuat tim cach chiém doat gia trj thiang
du ma lao dong tao ra [1]. Theo dd, quan hé lao
dong 12 mot hinh théai cua quan hé san xuat c6
tinh boc 16t, duoc nguy trang dudi hinh thuc hop
dong tu do va binh dang ve mat phap ly. Cach
tiép can nay dat nén tang cho viéc hiéu quan hé
lao dong nhu mét quan hé giai cip, mang tinh
xung dot, khdng thé trung 1ap vé mat phép Iy hay
dao duc.

Trai ngugc voi Marx, Freedland va cac hoc
gia phéap ly hién dai lai tiép can khai niém quan
hé¢ lao dong tir goc do phap ly - hanh chinh.
Trong céng trinh cua minh, Freedland dinh nghia
quan hé lao déng la mot trong nhiéu dang quan
hé viéc lam ca nhan, tac mdi quan hé ma trong
d6 mot ca nhan cung cip lao dong cho nguoi
khéc theo cac rang budc vé mat ca nhan va phap
Iy. Biém trong tam khdng con la quan hé s¢ hitu
tu liéu san xuat, ma 1a mac d6 kiém soat, phu
thuoc va tinh lién tuc trong quan hé lam viéc.
Mic du khdng phu nhan yéu t6 bit binh déng,
Freedland thién vé viéc phan loai va thiét ké cac
khuén khé phép Iy phu hop véi céc loai hinh
quan hé lao dong dang thay doi [2].

De Stefano tiép néi tu tuong cua Freedland
khi cho riang khéi niém quan hé lao dong can dua
trén thuc chat cia mdi quan hé lao dong, chi
khong phu thuoc vao céch goi tén hay hinh thic
hop ddng. Trong bdi canh nén kinh té nén tang
lam lu mo ranh gidi gitra lao dong phu thudc va
doc lap, 6ng dé xuat sir dung céc tiéu chi nhu: 1)
mtre d6 kiém sodt; 2) quyén tir chbi cong viéc; 3)
tinh doc quyén; 4) su phu thugc vé kinh té dé xac
dinh quan h¢ lao dong thuc chat [3]. Quan diém
nay khong phu nhan Iy thuyét ciia Marx vé kiém
soat va phu thugc, ma nguoc lai, dich chuyén
sang mot ngon ngir phap ly hién dai, nhan manh
yéu cau cai cach hé théng phan loai lao dong.

Trong cbng trinh c6 anh huong rong réi,
Prassl va Risak (2015) cho rang luat lao dong
hién dai can vuot qua md hinh nhi nguyén giira
lao dong phu thudc va lao dong doc lap, bang
cach tap trung vao mirc d6 phu thudc vé kinh té
va chire ning ciia nguoi lao dong trong hé théng
san xuat. Ho dé xuat md hinh su 1é thugc vé mat
chtrc nang (functional subordination), md hinh
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ma ngudi lao dong du ¢ vé ngoai la ty chi, van
¢6 thé bi chi phbi hoan toan bai nén tang ky thuat
[4]. Goi md nay tao co s& cho viéc mo rong
pham vi diéu chinh cua luat lao dong t6i cac ddi
tugng lao dong phi truyén thong nhur tai xé cong
ngh¢, lao dong tu do (freelancer) thong qua nén
tang k§ thuat s6, nhimg nguoi dang nim ngoai
hé théng bao vé chinh thic [4].

Trén pham vi quéc té, viéc phan loai tai xé
cong nghé 1a nhan vién (employee) hay nha thau
doc lap (independent contractor) van la ngudn
bit ddng 16n trong ca hoc thuat 13n chinh séch.
Theo Prassl va Risak (2015), nhiéu nén tang khai
dau bang md hinh thué nhan vién rdi chuyén dan
sang hinh thic nha thau doc 1ap [4], hoic ap
dung mod hinh lai ghép nhu Hilfr & Pan Mach,
noi nguoi lao dong co6 thé chuyén sang dang
nhén vién sau khi dat 100 gio lam viéc [5]. Tai
Anh va New Zealand, toa an da bac bo nhitng
luan diém dya trén hop dong gia dinh dé két luan
Uber drivers nén dugc cdng nhan la nhén vién,
luu ¥ rang quyén kiém soét thuat toan va su 18
thuoc vao nén tang phan 4nh mot méi quan hé
phu thudc thuc chét [6].

Cac nha nghién ctu bao gom Friedman
(2014) [7], Meijerink & Keegan (2019) [8] ciing
ghi nhan rang nhiéu doanh nghiép cung cap nén
tang van tiép tuc phan loai tai xé nhu nha thau
doc 1ap nham né tranh trach nhiém phép ly.

Dé l1am rd mdi quan hé gilra tai xé xe cong
ngh¢ va doanh nghiép cung cap nén tang trong
nén kinh té chia s¢, ta can xac dinh nhitng dic
diém cua quan hé nay xuét phat tir nhitng dic
trung trong mo hinh kinh té chia sé, cu thé nhu
sau: Thir nhat, quan hé lao dong trong md hinh
kinh té chia sé mang dic trung phi chinh thirc
nhung van chiu sy kiém soat chit ché tir nén
tang s6. Trong cac mo hinh truyén théng, quan
hé lao dong thuong dugc xac 1ap rd rang thong
qua hop dong lao dong va céc ché dinh phap ly
cu thé. Tuy nhién, trong md hinh kinh té chia
sé, tai xé cong nghé khong dugc cong nhan l1a
nguoi lao dong theo nghia phap 1y, ma thuong
bi xép vao nhom déi tac doc 1ap hoic lao dong
tu do. Piéu nay tao ra mot hinh thuc quan hé
lao dong khéng tén, khong quy dinh rd quyén
loi, nghia vu, nhung trén thuc té lai chiu su

diéu phdi chat ché thdng qua cac thuat toan do
nén tang kiém soat [4].

Thir hai, su mo hoa ranh gidi gitra lao dong
phu thudc va doc lap 1a mot trong nhirng dac
diém then chét ciia mé hinh lao dong trong kinh
té chia sé. Cac nén tang sé khong can thiép truc
tiép vao thoi gian 1am viéc hay luong cua tai xé,
nhung lai st dung hé thong thuat toan dé diéu
phdi cong viéc, cham diém hiéu suat va tham chi
loai bo ngudi lao dong khoi nén tang. Diéu nay
khién nguoi lao dong vira khdng cd quyén
thuong lwong tap thé, vira khong duoc bao vé bai
céc quy dinh vé tién luong t6i thiéu, bao hiém xa
hoi hay thoi gio lam viéc nhu lao dong chinh
thire, du trén thuc té ho chiu su chi phéi twong tu
nhu trong mot quan hé lao déng phu thuéc [3].

Thi ba, quan hé lao dong trong nén kinh té
chia sé c6 xu huéng ca nhan héa va phi tap thé
hoa, din dén su suy yéu cua quyén luc thuong
lugng cua nguoi lao dong. Theo Freedland
(2007), cac quan h¢ lao dong cé nhan (personal
work relations) trong nén kinh té sé hién dai c6
xu huéng cat dat tinh tap thé von 1a nén tang cua
quyén loi lao dong trong md hinh cong nghiép
truyén théng [2].

Tai xé xe cdng ngh¢ hoat dong rai rac, bi chia
tach bai co ché chim diém ca nhan va co ché
thuong, phat theo thuat toan, tir d6 khé hinh
thanh céc té chirc dai dién. Biéu nay khién ho roi
vao tinh trang bi boc 16t gia tri thing du ma
khong c6 khd nang phdn khang hay dam phan tap
the dung nhu Marx ting mo ta trong hoc thuyét
vé sy tha h6a va phan manh giai cip cong nhan.

3. Phan tich quan h¢ lao dgng trong mé hinh
kinh té chia sé dwéi goc nhin hoc thuyéet Marx

3.1. Quyén kiém sodt tur liéu san xudt va suw phu
thugc bi che giau

Theo hoc thuyét cua Karl Marx, mbi quan hé
co ban gitra ngudi lao dong va tu ban dugc xac
lap thong qua su s& hiru tu liéu san xuat. Trong
mo hinh kinh té chia s¢, tuy cAc nén tang nhu
Uber, Grab, Gojek, Be,... khdng s¢ hitu tru:ctlep
phuong tién van tai, nhu:ng ho nim toan quyen
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kiém soat ha tang k¥ thuat s6, mot dang tu lidu
san xuat méi trong nén kinh té s6. Chinh nén
tang, voi quyén kiém soét dir liéu, thuat toan va
co s& ha tang ky thuat sb, da chi phdi toan bo qua
trinh lao dong, tir viéc phan phbi don hang, danh
gia hiéu suat, cho dén viéc duy tri hoic loai bo
nguoi lao dong khoi hé théng. Nhu Marx ting
canh bao, sy phu thugc cia nguoi lao dong vao
chu tu ban thuong dugc nguy trang bang céc
hinh thirc phap 1y tuong chimg nhu ty do va diéu
nay lap lai trong kinh té nén tang qua hinh thuc
dbi tac doc lap, trong khi ban chat van 1a lao dong
phu thudc b kiém soét chat cha!.

3.2 Gia tri thang duw va hinh thirc boc 16t mai

Marx xéc lap rang ban chét cua boc 16t nam &
chd gié tri thang du do nguoi lao dong tao ra bi
chiém doat ma khong dugc tra cong tuong xing.
Trong md hinh kinh té chia s¢, diéu nay biéu hién
qua viéc cac nén tang thu duoc loi nhuan khong
16 tir mdi giao dich, trong khi tai xé, nguoi thuc
hién dich vu tryc tiép, chi nhan mot phan nhé gia
tri tao ra. C4c nén tang, véi tu cach 1a nha t6 chic
an danh, giam thiéu chi phi bang cach tranh
nghia vu lao dong nhu bao hiém, nghi phép hay
lwong t6i thiéu. DAy 1a mot hinh thirc boc 16t tinh
vi, khi gié tri thang du khong bi chiém doat tai
cong xudng nhu trong thé ky X1X, ma théng qua
thuat toan va co ché dinh gi& phi minh bach, tao
nén mot dang béc 16t khdng chu dich [7]. Hé qua
la nguoi lao dong bi déy vao trang thai lam viéc
keéo dai vai thu nhap bap bénh, trong khi nén tang
tich 1oy lgi nhuan ¢ cap d6 toan cau.

3.3 Sir tha hda va tur gidm sdt trong lao dong s6

! Nguyén vin: “This sphere... is the very Eden of the
innate rights of man. There alone rule Freedom,
Equality, Property and Bentham. Freedom because
both buyer and seller of a commaodity, say of labour-
power, are constrained only by their own free will.
They contract as free agents, and the agreement they
come to, is but the form in which they give legal
expression to their common will. Equality because
each enters into relation with the other, as with a
simple owner of commaodities, and they exchange

Khai niém tha hoa trong hoc thuyét Marx chi
ra rang nguoi lao dong, dudi ché do tu ban, ngay
cang xa roi san phiam lao dong, qua trinh lao
dong, ban chit con nguoi va cong dong. Trong
bdi canh kinh té chia s¢, su tha héa khéng chi
tiép didn ma con sau sic hon. Tai xé céng nghé
khong chi khéng lam chu qua trinh lao déng, ma
con phai lién tuc diéu chinh hanh vi theo cac tiéu
chi danh gia vo hinh nhu xép hang sao, ty 18 nhan
don, hodc cac chi sé an trong thuat toan. Viéc
nay din dén co ché ty giam sat, trong d6 ngudi
lao dong tro thanh nguoi quan 1y chinh minh dé
phu hop vai logic van hanh cua nén tang. Nhu
Foucault timg phén tich trong Panopticon, co ché
quyén luc hién dai khdng can 4p dit tir bén ngoai
ma dugc ndi tai hda trong hanh vi ca nhan. Su tu
giam séat nay 1a mot biéu hién mai cua tha hoa
lao dong trong thoi dai k§ thuat s6 [9].

3.4 Tai cau tric quan hé lao dong: tir cong
xuong sang nén tang

Quan hé lao dong trong kinh té chia s¢ da
chuyén dich khoi khdng gian cong xuong truyén
thong sang mot mo hinh phi tap trung, noi ngudi
lao dong két nol Vi nén tang thong qua ung
dung k¥ thuat sb. Tuy nhién, sy dich chuyén nay
khong dong nghia véi viéc x6a bo quan hé lao
dong phu thudc ma chi 1a su tai ciu trdc vé hinh
thac kiém soat. Trong khi cong xuoéng biéu
tugng cho sy giam sét vat 1y va dong b, thi nén
tang s6 biéu hién quyén luc phan tan nhung sau
rong, théng qua dix liéu, thuat todn va tri tu¢ nhan
tao. Su thay ddi khong gian lao dong di kém véi
su thay doi vé co ché boc 16t va kiém soat, nhung

equivalent for equivalent. Property because each
disposes only of what is his own. And Bentham because
each looks only to himself.” Karl Marx, Capital Vol. I,
Chapter 6: The Sale and Purchase of Labour-Power.
Marx, K. (1990). Capital: A critique of political
economy. Volume | (B. Fowkes, Trans.). Penguin
Books. (Original work published 1867), nguon:
https://www.marxists.org/archive/marx/works/1867-
¢1/ch06.htm, truy cép ngay 27/07/2025.
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van gitt nguyén ban chét tu ban, noi gia tri lao
dong bi trich ly phyc vu tich 1y tu ban. Day 1a ly
do vi sao cac hoc gia nhu Srnicek (2017) goi cac
nén tang s 1a tu ban nén tang, mot giai doan mai
trong lich sir phat trién ciia cha nghia tu ban [10].

Nhu vay, trong hoc thuyét kinh té - chinh trj
cua Karl Marx, quan hé lao dong khong dugc xac
dinh chi dya trén hinh thirc phap 1y nhu hgp dong
lao dong ma phai dugc hiéu theo ban chat kinh
té - x4 hoi cua qua trinh san xuat, tic 1a méi quan
hé gitra ngudi so hitu tu liéu san xuat va ngudi
khéng s¢ hiru, phai ban sirc lao dong dé sinh
ton?. Ap dung céch tiép can nay vao md hinh
kinh té chia sé, 6 thé thay rang quan hé gitra tai
xé cdng nghé va cac nén tang nhu Uber, Grab,
Be, Xanh SM... mang day du dic trung ctia mot
quan hé lao dong theo nghia thuc chat. DU bi
phan loai phap 1y 1a di tac doc 1ap, tai xé khéng
s& hiru nén tang ky thuat s, tie tu liéu san xuat
hién dai va hoan toan phu thugc vao nén tang dé
c6 viéc lam, thu nhap va kha ning ton tai trong
thi truong lao dong.

Diém mau chét trong lap luan Marxist la
quyén kiém soat qua trinh lao dong. Trong khi
nén tang khong truc tiép ra lénh hay thiét lap lich
lam viéc, thi quyén luc kiém soat dugc thuc hién

2 Nguyén vian: “For the conversion of his money into
capital, therefore, the owner of money must meet in
the market with the free labourer, free in the double
sense, that as a free man he can dispose of his labour-
power as his own commodity, and that on the other
hand he has no other commodity for sale, is short of
everything necessary for the realisation of his labour-
power. The question why this free labourer confronts
him in the market, has no interest for the owner of
money, who regards the labour-market as a branch of
the general market for commodities. And for the
present it interests us just as little. We cling to the fact
theoretically, as he does practically. One thing,
however, is clear Nature does not produce on the one
side owners of money or commodities, and on the
other men possessing nothing but their own labour-
power. This relation has no natural basis, neither is its
social basis one that is common to all historical
periods. It is clearly the result of a past historical
development, the product of many economic
revolutions, of the extinction of a whole series of
older forms of social production”. Xem Marx, K.

théng qua thuat toan, dinh muc danh gia, hé
théng cham diém va co ché thuong, phat ty dong.
Diéu nay cho phép nén tang dinh hinh hanh vi
lao dong mét cach gian tiép nhung hiéu qua hon
S0 véi md hinh coéng xuong truyén thong. Nhu
Marx tung chi ra, lao dong khong chi bi tuéc
doat san pham ma con bi kiém soéat trong chinh
qua trinh san xuét, khién con nguoi khéng con la
chu thé sang tao ma trg thanh cong cu cho muc
tiéu tich iy tu ban®. Tuong tu, trong kinh té nén
ting, tai x& khong kiém soat dwoc khach hang,
gia cudc, tuyen duong, hay diéu kién lam viéc,
tat ca déu do nén tang quyét dinh qua hé théng
s6 hoa.

Hon nita, theo ly luan gid tri thang du, nguoi
lao dong bi boc 16t khi phan 16n gia tri ho tao ra
bi chiém doat bai chu thé s¢ hiru tu 1iéu san Xuét.
Trong mo hinh kinh té chia s¢, mdi chuyén xe
déu tao ra gia tri cho nén tang, khdng chi qua phi
dich vu ma con qua dir liéu vé hanh vi, vi tri va
thoi gian lam viéc cua tai xé, dugc ding dé toi
vu hoa loi nhuan cho nén tang trong twong lai.
Tuc 13, tai xé khong chi bi khai thac vé suc lao
dong thé chat ma con bj khai thac vé dir liéu ca
nhan, ho tro thanh mét loai lao dong sé mai trong
chu nghia tu ban nén tang [10]. Do d6, nén tang

(1990). Capital: A critique of political economy.
Volume | (B. Fowkes, Trans.). London: Penguin
Books. (Original work published 1867), pp. 274-275.
https://www.marxists.org/archive/marx/works/1867-
¢1/ch06.htm, (accessed on October 07th, 2025)
SNguyén vian: “Labour is, first of all, a process
between man and nature....” but under capitalism, “it
is not the worker who employs the means of
production, but the means of production that employ
the worker” (p. 425). Consequently, “the worker
becomes an appendage of the machine,” and is “ruled
by the independent movement of the machinery” (p.
548). Hence, the worker is alienated not only from the
product but also from the process itself, being reduced
to a tool for capital accumulation.” Xem: Marx, K.
(1990). Capital: A critique of political economy.
Volume | (B. Fowkes, Trans.). Penguin Books.
(Original work published 1867),
https://www.marxists.org/archive/marx/works/1844/
manuscripts/labour.htm, (accessed on October 07th,
2025).
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khong chi la cong cu trung gian nhu cach cac
cdng ty nay tu dinh vi, ma thuc chat 1a chi tu ban
thong qua nén tang ky thuat s diéu phdi va kiém
soat qua trinh lao dong, chiém doat phan Ién gia
tri gia ting, d6ng thoi phii nhan nghia vy di véi
nguoi lao dong dung nhu hinh thirc boc 16t ma
Marx md ta nhung véi mét 16p vo nguy trang
hién dai.

Tur goc d6 Marxist, viéc xac dinh quan hé béc
16t trong lao dong nén tang khdng phu thudc vao
viéc chung minh ddy da moi biéu hién ¢ dién
cua béc 16t, ma cét 18i nam & cau trdc so hitu tu
liu san xuit va co ché chiém doat gia tri. Cac
nghién ciu qudc té chi ra rang nén tang sb kiém
soat nhitng tu liéu san xuat then chbt nhu ha tang
ky thuat so, dir liéu va thuat toan, dong thoi didu
phdi lao dong thdng qua quan ly thuat toan, lam
suy giam quyen tu chu thuc chit cua ngudi lao
dong [17]. Phan gié tri kinh t& virot qua thu lao
ma nguoi lao dong nhan dugc la nén tang tich
lity thong qua co ché trich khau va doc quyén di
liéu, phan &nh logic chiém doat gia tri thang du
trong chi nghia tu ban nén tang [10].

Do d6, quan h¢ giita tai xé cong nghé va nén
tang khong thé bi gian luoc thanh hop tac dan su
giira hai chu thé doc 1ap, ma phai dugc nhin nhan
1a mét quan hé lao dong bi che gidu, trong d6 nén
tang |a chu thé kiém soat tu liéu san xuat, t6 chic
qua trinh lao dong va chiém doat gia tri thang du,
con tai xé 1a ngudi lao dong phu thugc du khong
dugc cong nhan vé miat phap ly. Sy pha dinh
danh nghia nguoi lao dong chi la biéu hién moi
cua hinh thuc tha hoa, khi ngudi lao dong bi cit
dut quyén dai dién, dam phan va bao vé phap ly
dung nhu Marx da canh béo vé ban chat boc 16t
trong moi giai doan cta chu nghia tu ban.

4. B6i canh nén kinh té chia sé & Viét Nam va
mét s6 khuyén nghi van dung hec thuyét Marx
nham xac dinh chinh x4c quan h¢ lao dong
trong md hinh kinh té chia sé tai Viét Nam

4.1. Béi canh kinh té chia sé ¢ Viét Nam

Kinh té chia sé tai Viét Nam phat trién nhanh
chong trong thap nién qua, dac biét trong linh

vuc van tai hanh khach véi sy xuét hién cuaa cac
nén tang nhu Grab, Gojek, Be hay FastGo. Cac
mo hinh ndy ban dau dugc chao dén nhu mot
biéu twong cua ddi mai sang tao va tién ich sé
hoa, nhung déng thoi cling dat ra nhiéu thach
thac phép ly, nhat la trong viéc xac dinh dia vi
phép ly cua tai xé céng nghé. Theo Béo céo cua
B6 Giao théng Van tai nam 2022, ca nuéce ¢6 hon
210.000 tai xé dang hoat dong cho cac nén tang
van tai cong ngh¢, nhung phan lén déu khong
dugc ky hop dong lao dong chinh thic, khdng
duoc tham gia bao hiém xa hoi hay tiép can ché
d6 an sinh co ban [11]. Co quan quan Iy hién van
chua dua ra dugc mot dinh nghia thdng nhét vé
tu cach phap 1y cuia tai xé trong mé hinh nay, dan
dén khoang tréng trong viéc bao vé quyén loi.
Viéc phan loai tai xé 1a déi tac kinh doanh doc
lap nhu Grab thuong nhin manh di phu dinh
hoan toan ban chit lao dong phu thudc trong thuc
tién, tao didu kién cho céc nén tang né tranh trach
nhiém dbi véi viéc sir dung lao dong. Tir do, dat
ra nhu cau cap thiét phai xem xét lai ban chat
quan hé giita tai xé va nén tang dudi goc do hoc
thuat, thay vi chi dya vao hinh thirc hop dong.

Quan hé lao dong trong md hinh kinh té
chia sé tai Viét Nam hién nay c6 thé tom lugc
nhu sau:

Tht nhat, quan hé lao dong trong kinh té
chia sé tai Viét Nam mang tinh phi chinh thic
ré rét, song lai chiu su kiém soat chit ché tir
cac nén tang ky thuat sé. Mot khao sat doc l1ap
tai TP.HCM cho thay tai xé toan thoi gian lam
viéc trung binh t6i 75,6 gio mdi tuan, gan gap
d6i giéi han 48 gio/tuan quy dinh tai Diéu 105
Bo luat Lao dong Viét Nam nam 2019
(Friedrich-Ebert-Stiftung  Vietnam, 2022)
[12]. Du khéng c6 hop ddng lao dong chinh
thire, ngudi lao dong van bi kiém soat boi céc
thuat toan phan phdi cubc xe, xép hang, thuéng
phat, tao ra mot co ché giam sat vo hinh nhung
hiéu qua, tuong tu khai niém may maéc lam chu
lao dong ma Marx tirng phan tich trong Tu ban.
M6 hinh nay khién nguoi lao dong phai lién
tuc 1am viéc dudi ap luc hiéu suét va thoi gian,
du trén danh nghia ho 1a nguoi lam viéc tu do.

Tha hai, md hinh kinh té nén tang tai Viét
Nam dang x6a nhoa ranh gidi gitra lao dong doc
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1ap va phu thudc, qua d6 tao ra mot kiéu lao dong
phu thudc tra hinh. Cac tai xé cong nghé thuong
dugc goi la dbi tac doc lap, nhung thuc té ho bi
nén tang chi phéi hoan toan thdng qua cac thuat
toan gan viéc, dinh mac, cham diém va thuong
phat. Theo bdo cdo cua Fairwork Vietnam va
ISEAS-Yusof Ishak Institute, thu nhap rong
trung binh cua tai xé xe may cong nghé tai
TP.HCM la khoang 9.290.344 VND/thang
(twong duwong 409 USD) sau khi trir chi phi van
hanh. Dé dat dwoc muc thu nhap nay, ngudi lao
dong phai lam vigc trung binh 11 gio mai ngay,
28 ngay mdi thang [13]. Du cao hon mtrc lwong
t6i thiéu vong tai TP.HCM nim 2024 Ia
4.410.000 VND/thang, muac thu nhap nay chi
vira tiém can ngudng luong du séng duoc tinh
toan cho Khu vuc 1 (TP.HCM) la 8.970.296
VND/thang [14]. Piéu nay cho thiy nguoi lao
dong trong nén kinh té nén tang tai Viét Nam, du
hoat dong toan thoi gian voi cuong do cao, van
chi dam bao muc séng téi thiéu va khdng co
nhiéu du dia dé tich lily hay phong ngtra rai ro..
Diéu dang noi 1a du duoc goi 1a dbi tac, ho khong
dugc huong bao hiém xa hoi, nghi phép hay
lwong t6i thiéu, cho thay ho thuc su phy thudc vé
kinh té va k¥ thuat vao nén tang day 1a mét hinh
thirc lao dong bi che gidu, ma Marx md ta 12 lao
dong bi boc 16t dudi hinh thire te do gia tao. Hinh
thirc hop dong tu do chi 12 16p vo phap 1y che day
ban chit quan hé lao dong Ié thudc.

Thi ba, quan hé lao dong trong kinh té chia
sé tai Viét Nam bi c& nhan héa va phi tap thé hoa,
tir d6 1am suy yéu quyén thuong lugng va bao vé
cia nguoi lao dong. Theo nghién ctu cua
Fulcrum (ISEAS-Yusof Ishak Institute), hién c6
khoang 200.000 tai xé app-based dang hoat dong
tap trung tai Ha N¢i va TP.HCM, nhung khong
dugc cdng nhan 1a lao déng chinh thire, va cling
khong c6 cong doan dai dién. Theo nghién ctu
cua ISEAS-Yusof Ishak Institute, hién c6 nhiéu
tai xé xe cong nghé (app-based drivers) tai Ha
Noi va TP.HCM hoat dong véi vai trd 1a nha thau
doc lap, khong dugc cong nhan 1a lao dong chinh
thirc va khdng ¢ to chirc cong doan dai dién. Khi
gia xdng ting manh, cac tai xé da lya chon tat
app tap thé dé phan dbi, cho thiy cac hinh thuc
phan khang lao dong dién ra mot cach tu phat,

khéng thong qua bat ky hinh thirc dai dién phap
Iy nao [15]. Viéc ca nhan hoa méi treong lam
viéc va thuat toan héa co ché giao tiép khién
guyén lyc thuong luong tap thé gan nhu khong
ton tai, dwa nguoi lao dong vé trang thai con
ngudi bi phén tan trong gu0ng may k¥ thuat sd,
nhu Marx ting canh bao vé sy tha hoa con nguoi
trong san Xuét tu ban cha nghia. Tinh trang nay
cho thay su mat can bang quyén luc tram trong
giita nén tang va ngudi lao dong, day co thé duoc
xem la mot dang boc 16t ky thuat sé (digital
exploitation) ma phéap luat lao dong hién hanh
chua kip diéu chinh.

4.2 Mot s6 khuyén ngh; van dung hoc thuyeét
Marx nham xdc dinh ghinh Xac quan hé lao dong
trong mo hinh kinh té chia sé tai Viét Nam

Tu nhitng phén tich trén, tac gia dua ra nhirng
khuyén nghi vé van dung hoc thuyét Marx nham
xac dinh chinh xac quan hé lao dong trong mo
hinh kinh té chia sé tai Viét Nam nhu sau:

Thi nhat, can van dung quan diém cua Marx
vé quyén kiém soat tu liéu san xuit dé xac dinh
ban chat cua mi quan hé gitra tai xé va nén tang.
Theo Marx, ngu(‘yi lao déng khdng sé hiru tu liéu
san xuat va vi thé buoc phai ban strc lao dong dé
sinh ton, dan dén méi quan h¢ phy thuge tat yéu.
Trong md hinh kinh té chia s¢, nén tang s6 nhu
Grab hay Be chinh 1a hinh thai tu liéu san xuat
hién dai, noi tap trung quyén diéu phdi, phan bd,
kiém soat hanh vi 1am viéc thong qua hé thong
thuat toan. DU tai xé s hitu phwong tién, ho
khong thé tao ra thu nhap néu khong duoc két
ndi va diéu phéi bai nén tang, thé hién méi quan
hé phu thudc tuong tu nhu cong nhan trong cac
nha may thoi cong nghiép. Vi vdy, cén cur vao
murc do kiém soat ciia nén tang dbi vai tai xé, can
tai dinh danh quan h¢ gitra ho nhu mét quan hé
lao dong ban chat, thay vi hop tac kinh doanh.

Thir hai, nén &p dung ly thuyét gia tri thang
du cta Marx dé nhan dién co ché béc 16t lao
dong trén nén tang ky thuat s6. Theo do, gié tri
ma nguoi lao dong tao ra luén cao hon gia tri ho
dugc tra cong, phan chénh léch nay tao ra gia tri
thang du cho nha tu ban. Trong trudng hop nay,
tai xé cong nghé 1a nguoi tao ra gia tri dich vu



102 H. T. T. Truc / VNU Journal of Science: Legal Studies, Vol. 42, No. 3 (2026) 94-104

van tai, nhung nén tang lai thu phan Ién lgi
nhuan tir cac khoan chiét khau, phi nén tang va
ca dir liéu hanh vi nguoi dung. Phan gia tri thang
du ma ho tao ra bi nén tang thu giir mot cach vo
hinh qua céng ngh¢, cho thay rd dac diém boc 16t
theo dung nghia Marxist, bat ké hop dong phap
Iy ghi nhan ho 1a déi tac doc lap.

Thr ba, nén van dung khai niém sy tha héa
lao dong dé nhin nhan nhitng hau qua x4 hoi cua
md hinh nay. Marx cho rang trong ché d6 tu ban,
nguoi lao dong bi tha hda khoi san pham lao
dong, qua trinh lao dong, dong loai va ban than
minh [16]. Tai xé cdng nghé khdng kiém soat
dugc lich trinh, thu nhap hay dinh huéng cong
viéc cta minh, ma phai tuan tha thuat toan vé
hinh va xép hang danh gia cua khach hang.
Chinh viéc nay khién ho danh mat su cha dong,
tro thanh mot phan ciia ¢d may nén tang, dé bi
thay thé hoic loai trir. Hon thé, khi nén tang diéu
hanh moi thir tir xa, tai xé khong thé nhan dién
1& ngudi st dung lao dong thuc sy, khién cam
thirc vé quyén loi va dau tranh giai cip ngay cang
mai mot.

Thi tu, viéc ca nhan hoa va phan tan quan hé
lao dong trong nén tang can duoc nhin nhan la
mot hinh thie chia dé tri ky thuat sd, dung nhu
Marx tirng canh b&o vé vai trd cua sy phan cong
lao dong va kiém soat trong duy tri quyén luc cua
giai Cip tu ban. Vi vay, can khuyén nghi sira doi
luat phap dé cong nhan cac dic diém cau thanh
quan hé lao dong hién dai, bao gdbm kiém soat
qua thuat toan, phu thudc vé thu nhap va tinh
thuong xuyén cua cong viéc. Tu do, nguoi lao
dong trong md hinh kinh té chia sé c6 thé duoc
bao vé boi cac tiéu chuan tdi thiéu vé luong, thoi
gio 1am viéc va an sinh x4 hoi thay vi bi xép
ngoai 1& chi vi khdng c6 hop dong lao dong
truyén thong.

Duéi ddy 1a cac dé xuat cy thé cho khung
phép ly nham bao vé tai xé xe cong nghé¢ trong
nén kinh té chia sé tai Viét Nam, dua trén phan
tich hoc thuyét Marx va thyc tién hién nay:

Thir nhat, can xac 1ap mot danh muc phép ly
trung gian giira ngudi lao dong va nha thau doc
lap danh riéng cho lao dong nén tang, twong tur
nhu mo hinh worker tai Vuong qudc Anh. Danh

muc nay cho phép thtra nhan ban chat I¢ thugc
va d& ton thuong cua nguoi lao dong qua nén
tang, tr d6 mo duong cho viéc ap dung cac
quyén co ban nhu Iuong téi thiéu, thoi gio lam
viéc hop Iy, nghi phép c6 lwong va bao hiém xa
hoi bat budc. Pay la cach dé khac phuc tinh trang
lao dong vo hinh va bat binh dang cau trdc von
bi che gidu dudi danh nghia hop dong dan su.

Thir hai, viéc ca nhan hoa va phéan tan quan
hé lao dong trong nén tang can dugc nhin nhan
la mét hinh thire chia dé tri ky thuat s6, dung nhu
Marx tirng canh b&o vé vai trd cua sy phan cong
lao dong va klem soat trong viéc duy tri quyen
lyc cua giai cap tu ban. Vi vay, can khuyen nghi
stra doi luat phap dé cong nhan cac dic dlem cau
thanh quan hé lao dong hién dai, bao gom kiém
Soat qua thuat toan, phu thugc vé thu nhap va tinh
thuong xuyén cua cong viéc. Tu do, nguoi lao
dong trong md hinh kinh té chia sé cé thé duoc
bao vé bai cac tiéu chuan tdi thiéu vé luong, thoi
gid 1am viéc va an sinh x& hoi thay vi bi xép
ngodi 1& chi vi khong c6 hop ddng lao dong
truyén théng.

Thir ba, can quy dinh rd nghia vu ciia nén tang
ky thuat s6 nhu mot ngudi st dung lao dong theo
thuc chat, thay vi dé ho né tranh trach nhiém
bang céch vién dan vai trd cong nghé trung gian.
Dua trén nguyén tic kiém soét trong Hoc thuyét
Marx, trong d6 ai kiém soat qua trinh lao dong
thi 1a chu thé béc 16t, do do, luat can x4c dinh cac
hanh vi nhu phan phéi cong viéc qua thuat toén,
danh gia hiéu suat, xir phat tu dong,... 1a dau
hiéu phap ly cua quan hé lao dong, tir d6 lam co
s& dé ap dung ché tai phap luat lao dong.

Tha tu, can thiét 1ap co ché dai dién tap thé
danh cho lao dong nén tang. Biéu nay cd thé thuc
hién thdng qua viéc sira doi Luat Cong doan va
Luat Lao dong dé cong nhan cac hinh thuc higp
hoi nghe nghi¢p doc 1ap hogc lien minh tai xé co
quyén thuong luong tap thé véi nén tang. Viéc
nay nham tai cu truc quan hé lao  dong von dang
bi phi tap the héa, c6 lap va d& ton thuong, dleu
nay khong nam ngoai canh bao cua Marx vé sy
tha héa trong lao dong tu ban hién dai.

Thi ndm, can c6 co ché minh bach héa thuat
toan va kiém soat lao dong k¥ thuat so6. Nen tang
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phai cong khai cac tiéu chi phan bé cudc xe,
chdm dlem va xtr phat; dong thoi, ngudi lao dong
c6 quyén khiéu nai quyét dinh tu dong. Pay la
budc di nham chdng lai sy kiém soat vo hinh va
tao ra diéu kién cho nguoi lao dong tai chiém
quyén ty cha, diéu vén bi danh mét trong lao
dong sé hda ngay nay.

Thir sau, Nha nudc can xay dung hé thong
bao hiém xa hoi linh hoat, tich hop véi nén tang,
cho phép trich nép tu dong dua trén thu nhap
thuc té cua tai xé. Biéu nay khdng chi mg rong
bao pha an sinh x& hoi ma con thé ché héa vai
tro cua nén tang nhu chi thé gop phan vao nghia
vu X4 héi, thay vi chi la tng dung cbng nghé don
thuan. Nhiing dé xuat nay, néu dugc thé ché hoa,
s€ giup tai 1ap cong bang trong quan h¢ lao dong
ky thuat sé va khac _phuc nhiing bat cap vé mat
phap Iy hién nay, vén dang cho phép boc 16t an
danh, né tranh trach nhiém va lam x6i mon cac
chuan muc bao vé lao dong ma phéap luat Viét
Nam dé cam két.

4. Két luan

Duéi lang kinh hoc thuyét Marx, quan hé
giira tai xé va nén tang trong kinh té chia sé tai
Viét Nam khong don thuan 13 hop tac thuong
mai ma ham chira ban chét lao dong 1 thudc bi
che gidu, véi su kiém soét chat ché théng qua
thuat toan va sy tha hoa khoi qua trinh lao dong.
Viéc tiép tuc coi ho 1a dbi tac doc lap da gop phan
hop phap hoa co ché béc 16t ky thuat s6 mai, lam
suy yeu kha ndng thuong luong tap thé va tlep
can quyén loi lao dong co ban. Do do, can thiét
phai phan loai lai cac d6i twgng nay nhu nhitng
nguoi lao dong thyc thy, tir d6 thiét lap khung
phap ly bao vé pht hop, gop phan khac phuc bat
cdng trong ciu truc lao dong caa nén kinh té nén
tang hién nay.

Loi cam on
Nghién ctru nay la mot phan két qua cua Luan

an Tién si “Phap luat vé md hinh kinh té chia sé
trong linh vyuc van tai: Kinh nghiém quoc té va

bai hoc cho Viét Nam” do NCS. H6 Thi Thanh
Trdc thyc hién tai Truong Pai hoc Kinh té - Luat,
DHQGTP.HCM; Nghién ctu nay ciing la mot
phan két qua cua Dé tai cap co so vé “Bao vé
quyén lgi nguoi tiéu dung trong mé hinh kinh té
chia sé trong linh vyc van tai” do chu nhiém dé
tai H6 Thi Thanh Trdc thuc hién tai Truong Dai
hoc Tai chinh - Marketing.
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