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Abstract: During the COVID-19 pandemic, there were numerous studies conducted around the
world on stress, depression, and anxiety in medical personnel. However, the research on
pharmaceutical staff, who are also a significant contributing force in prevention at the hospital, is
still limited. The study was carried out by a cross-sectional descriptive method. A total of 125
pharmacy staff working at the medical facilities were directly interviewed. The x2 test was used to
test the relationship between factors with o = 0.05, and the odds ratio (OR) with a 95% confidence
interval was calculated. The obtained results showed that the percentages of stress, anxiety, and
depression among pharmacy staff were 67.2%, 12.0%, and 10.4%, accordingly. Situational stress,
anxiety, and depression correlated to education levels, monthly income, and weekly working time.
This research emphasized the importance of mental health care for health workers. It promoted the
state management agency to organize training courses and share soft skills with pharmaceutical staff
to overcome difficulties and bad psychology while on duty at the department.
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Khao sat ty 16 va mot s6 yéu to co lién quan dén stress,
lo 4u va tram cam cua nhan vién khoa Duoc
bénh vién tuyén quan, huyén tai Can Tho nam 2021-2022

Nguyén Phuc Hung, Lé Diéu Phap”, Phung Phi Yén,
Cao Huynh Phong, V6 Thi My Huong

Truong Dai hoc Y Duoc Can Tho, NguyéNn Van Cir, Ninh Kiéu, Can Tho, Viét Nam

Nhén ngay 17 thang 3 ndm 2023
Chinh stra ngay 03 thdng 5 nam 2023; Chap nhan dang ngay 10 thang 9 nam 2023

Tém tit: Nham Iam rd tinh trang stress, lo &u, tram cam cua can bo khoa Duoc c6 gié tri va Ia yeu
t6 nham gitp tim ra cach dé gitp ho giam ap luc céng viéc. Muc tiéu l1a khao sét ty 1¢ va cac yéu to
¢6 lién quan dén stress, lo &u va tram cam cua nhan vién khoa Duoc. Nghién ciru md ta cit ngang
dugc thyc hién trén nhan vién khoa Duoc 8 co s¢'y té cong lap cé giwong bénh tuyén quan, huyén
tai Can Tho va phuong phap chon mau thuan tién. St dung bang cau hoi dua trén cac thang do PSS-
10, GAD-7, PHQ-9 dé khao sat mirc d¢ stress, lo u va trdm cam & cac d6i turong. Két qua thu dwoc
thi ty 1€ stress, lo au va tram cam lan luot 12 67,2%, 12%, 10,4%. Ty ¢ can bg khoa Duoc ¢ it nhét
mat réi loan tam than 13 69,6%; dau hiéu stress c6 mdi lién quan véi trinh d6 hoc van (OR=2,248,
p=0,038); dau hiéu lo au lién quan va&i mirc lwong (OR=5,211, p=0,004) va thoi gian lam viéc trung
binh mdi tuan (OR=0,261, p=0,022); d4u hiéu tram cam lién quan véi trinh d6 hoc van (OR=0,267,
p=0,019), muc luong (OR=3,159, p=0,041) va thoi gian lam viéc trung binh mdi tuan (OR=0,193,
p=0,009). Py 1a nghién ciu co s¢ dé co quan quan Iy nha nuéc c6 nhitng bién phap kip thoi va cap
thiét dé stress, lo au, tram cam khdng con 1a ndi lo caa cac nhan vién khoa Dugc trong va sau dai

dich COVID-19 dang dién bién phuc tap.

Tir khéa: COVID-19, stress, lo 4u, trim cam, nhan vién khoa Dugc, Viét Nam.

1. Mé diu

Nam 2020, COVID-19 da tré thanh mot van
dé strc khoe nghiém trong va dot bung phat toan
cau da dugc To chirc Y té Thé gioi (WHO) tuyén
b 1a dai dich sau khi phat hién 1an dau. Bén canh
d6, dai dich COVID-19 di anh huéng dén nhiéu
mit cta doi sdng con nguoi, dic biét 1a nganh y
té & mdi qudc gia. Nhan vién y té 1a nhimng nguoi
tryc tiép tham gia phong, chdng dich, ciing 1a
nhitng ngudi du tién chiu nhitng tic dong ning
né vé thé chét va tinh than cia COVID-19. Céc

" Tac gid lién hé.
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bai bao dua tin chua nhiéu vé tac dong tim 1y cua
nhan vién khoa Dugc, trong khi d6 hau hét cac
nghién clru tap trung vao viéc xac dinh dac diém
dich t& hoc va 1am sang cua bénh nhan bi nhiém
bénh, dic diém bd gen cua vi rut va nhitng thach
thue d6i véi quan triy té toan cAu. Nhu vay, viéc
tim hiéu ty 1€ stress, lo au, trAm cam & nhén vién
y t& (ndi chung) va nhan vién khoa Dugc (ndi
riéng) c6 gia tri khoa hoc va thyc tién cao dé cac
nha tadm 1y hoc va cac co quan chiic nang nghién
ctru nham xay dung loi ich twong ximg v6i dong
g6p cua ho.
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Chua c6 nhiéu nghién ctru bao céo vé tam ly
dugc si trong dai dich COVID-19 tai Can Tho,
Viét Nam. Chung t6i thyc hlen nghién ctru nay
nham muc dich danh gia cac yeu t6 nguy co gy
stress, lo u va cac triu chung trAm cam & nhan vién
khoa Dugrc tai cac co so'y té cong 1ap khac nhau.

2. Poi twong va phuwong phap nghién ciru

Nghién ctru mé ta cit ngang nay duoc thuc
hién vao thang 4 nam 2021 bang bang cau hoi
phong van? tryc tiép 125 nhan vién khoa Dugc
tai 8 co so y té cong lap c6 giwong bénh tuyén
quan, huyén tai Can Tho trong dot bung phat
dich COVID-19 bang phuong phap chon miu
thuéan tién. Tiéu chi thu nhan 13 nhin vién khoa
Duogc dang lam viéc tai cac co sO'y té cong lap
duoc lya chon trén dia ban huyén. Céc cau tra 101
hoan chinh dugc nhap va thu thap bang phan
mém Excel 2013, sau d6 dwoc phan tich bing
phan mém SPSS 20.0 va kiém dinh y2 dé kiém
dinh mébi quan hé gitia cac nhan td véi 0=0,05.
Tinh ty s6 chénh OR véi khoang tin ciy 95%.
Céc ddi twong dugc hoi vé cac yéu td lién quan
dén dic diém c4 nhan (tudi, gi6i tinh, cin ning,
tinh céch,...); gia dinh; moi truong xa hoi va noi
lam viéc;... Tir dic diém chung d6, chiing t6i xac
dinh ty 18 stress, lo 4u, trAm cam va danh gia cac
yéu t6 lién quan theo 3 thang do, trong dé: thang
do mirc d¢ stress (PSS-10): c6 3 muc d¢ la binh
thuong - nhe (0-13 diém), trung binh (14-19
diém), ning (20-40 diém). Thang do muc do lo
au (GAD-7): dua trén cac tiéu chi bang cach cho

TrAm cam |-

diém tir 0, 1, 2 va 3. Trong do: khoéng c6 ngay
nao 12 0 dlem vai ngay la 1 diém; qua ntra sb
ngdy trong tuan la 2 diém; hdu nhu ngay nao
ciing bi 3 diém chia lam 3 mirc d6: binh thuong
— nhe (0-9 diém), trung binh (10-14 dlem) nang
(tir 15 diém trg 1én). Thang do mirc d6 tram cam
(PHQ-9): 9 cau hoi v6i 3 cau tra 16i dugce tinh
diém, tong diém cao nhat s& 1a 27 diém. Bugc
chia thanh 5 mirc d¢: binh thudng (0-4 diém), rat
nhe (5-9 diém), trung binh (10-14 diém), hoi
ning (15-19 diém), ning (20 -27 diém). Cubi
cung, chung t6i s dung kiém dinh X2 dé kiém
tra moi quan hé gita stress, lo au, tram cam va
cac yéu t6 lién quan voi 0=0,05 va tinh toan ty 18
chénh Iéch OR voi khoang tin cay 95%.

3. Két qua

3.1. Thuc trang stress, lo &u VA tram cam ciia
nhan vién khoa Duoc tai mot so co so'y té cong lap
co givong bénh tuyén quan, huyén tai Can Tho

Tong sb6 d6i tugng tham gia nghién ciru 14
125 can bd véi cac dic diém vé nhan khau hoc
va stre khoe cua ho duge thé hién trong Bang 1.
Pa s6 d6i tuong 1a nir (72,8%), tir 30-40 tudi
(49,6). V& murc lwong hang nim, trung binh nhan
vién y té khoa Dugc vao khoang 5 triéu 300
nghin ddng/thang. Nhan vién nha thudc co mirc
lwong tir 4-7 triéu dong chiém uu thé 80,8%. Hau
hét nhan vién khoa Duoc (43,2%) da co kinh
nghiém lam viéc trong nganh tir 10 dén 20 nam.

Lo 4y |
Stress |
0% 50% 100%
Stress Lo au Tram cam
mCo 67,2 12 11,2
Khoéng 32,8 88 88,8

Hinh 1. Ti 1& c&c biéu hién stress, lo 4u, trAm cam caa nhan vién khoa Dugc.
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Theo thang do murc d9 stress (PSS-10), Bang
1 cho thiy ty 18 phan 16n dugc si bi stress nghiém
trong (39,2%). Murc d lo au khi sir dung thang
do murc d6 lo 4u (GAD-7), hau hét cac ddi tuong
déu c6 muc d6 lo 4u nhe (88%). Ty 1€ nhan vién
khoa Dugc tai cac huyén bi trAm cam duge danh

gia bang thang do muc d6 tram cam (PHQ-9) véi
ty 18 da s6 thuoc muc tram cam nhe (65,6%).
Nhu vay, trong téng sb 125 d6i tuong, c6 67,2%
dugc si bi stress. Vai cung mét téng s6, 12%
nhan vién bi lo du. Trong khi d6, 11,2% cong
nhan trAm cam trong 125 phan hoi (Hinh 1).

Bang 1. Théng tin va thuc trang sirc khoe cua cac ddi twong nghién ciu

Az Tong con Tilé
Bién so (n :ngS)g (% )'
e Nam 34 27,2
Gidi tinh N o1 728
<30 33 26,4
Tudi 30-40 62 49,6
>40 30 24
Sau dai hoc 13 10,4
X . . Pai hoc 67 53,6
Trinh d6 chuyén mon Trung chp diroc a1 328
Duoc ta 4 3,2
<4 13 10,4
Thu nhép binh quan hang thang (Triéu VND) 4-7 101 80,8
>7 11 8,8
o et A st <48 68 54,4
Thoi gian 1am viéc trung binh moi tuan (giod) 48 57 456
<5 36 28,8
Thém nién cong tac tai co so hién tai (nam) 50__1200 ?,S ig:g
>20 9 7,2
Binh thudng - Nhe 0-13 diém 41 32,8
Stress Trung binh 14-19 diém 35 28
Ning >19 diém 49 39,2
Binh thuong - Nhe 0-9 diém 110 88
Lo au Trung binh 10-14 diém 11 8,8
Ning >15 diém 4 3,2
Binh thuong 0-4 diém 82 65,6
Rt nhe 5-9 diém 34 27,2
Tram cam Trung binh 10-14 diém 7 5,6
Hoi ning 15-19 diém 2 1,6
Ning >19 diém 0 0

3.2. Mot sé yéu 16 ¢6 lién guan dén stress, lo au
Va tram cam cua nhan vién khoa Duoc tai mét
$6 co s¢ y té cdng ldp cO giwong bénh tuyén
quan, huyén tqi Can Tho

Béng 2 cho thay nam gi¢i (OR=0,718, KTC

95%=0,315-1,634, p=0,429), thoi gian lam viéc
<48 gio mdi tuan (OR=0,779, KTC 95%=0,366-

1,657, p=0,517) ¢6 nguy co bi stress thap hon.
Nguy co bi stress cao hon dang ké ¢ nhing ddi
tuong c6 do6 tudi <30 (OR=1,422, KTC
95%=0,591-3,422, p=0,431), trinh dd dai hoc
(OR=2,248, KTC 95%~=1,04-4,857, p=0,038),
thu nhap thang <5 triéu dong (OR=1,011, KTC
95%=0,470-2,173, p=0,978). Ngoai ra, dugc si
c6 thdm nién ldu ndm hon (>10 nam) co ty 1€
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stress twong duong véi dugce si cd tham nién thap
hon. Mic du ¢6 su chénh 1éch vé ty 1€ stress gitra
nam va nit , nhom tudi, muc lwong, thoi gian lam
viéc trong tuan, tham nién cong tac tai co sé hién
tai thi khong c6 su khéc bi€t nay, su khac biét
nay khong c6 y nghia va khong c6 ¥ nghia thong
ké (p>0,05), ngoai trir trinh d6 hoc vén c6 y
nghia thong ké cao hon (p<0,05).

85

Khi phén tich cac yéu té d6 véi su lo au,
nhom nghién ctru nhan thay thu nhap hang thang
(p=0,004) va thoi gian lam viéc hang tuin
(p=0,022) c¢6 ¥ nghia théng ké. Trong khi do
trinh do hoc van (p=0,019), thu nhap hang thang
(p=0,041) va thoi gian lam viéc hang tudn
(p=0,009) déu c6 sy khac biét c6 y nghia thong
ké d6i v6i tram cam.

Bang 2. Su lién quan giira stress, lo au, trAm cam véi cac dic tinh cua ddi twong nghién ciu

C6 stress Colo C6 tram
Bién s6 OR p au OR p cam OR p
n(%) n(%) n(%)
Nam 21 0,718 > 1,397 6 2,223
ﬁ;\‘;\‘ (6558) (0,315- | 0,429 (1f67) (0,440- | 0,55 (12’6) 0,71- | 0,203
Nit 1,634) 4,429) 6,97)
(69,2) (11,0 (8,8)
24 6 4
<30 1.422 2,049 1,131
Tubi (75(’)7) (0.591- | 0,431 (12’2) (0,668- | 0,22 (11261) 0329- | 1
>30 652 | 3422 08 | 6289 109 | 3887
Pai hoc 59 7 5
Trinh do t;‘r’ulrf“ (138) | 5048 8 | 0443 ©3) | 4267
chuyén cépg - (1,04- | 0,038 o (0,149- | 0,136 o (0,083- | 0,019
mén wor | @55 | 4857 arg | 1317 200 | 085
Duoc ta
Thu
nhap 33 11 9
hang < (67.3) | L0 (224) | 52 (184) | 3195
than (0,470- | 0,978 (1,554- | 0,004 (1,002- | 0,041
ng 2,173) 17,473) 10,190)
o 25 (65711) (543) (656)
VND) - ) f )
Thoi
gianlam | <48 (6‘:147) 0,779 (549) 0,261 ( 434) 0,193
viée mdi : (0,366- | 0,517 : (0,078- | 0,022 ’ (0,051- | 0,009
tudn a8 40 1,657) 11 0,873) 11 0,731)
(gi0) (70,2) (19,3 (19,3)
Tham 43 11 8
Y <10
G (67.2) | 0,999 (172) | 5958 (125) | 43
ng tac (0,473- | 0,998 (0,887- | 0,068 (0,426- | 0,637
N IS0 M| 2009) 4| 9858) y 4,022)
hidntai | = (67,2) ’ (6.6) ’ (9.8) '
(nam)

4. Ban luin

4.1. Tinh trang stress, lo du, tram cam so voi cdac
nghién cutu khac trén the gioi

Ty 18 stress trong nghién ctru nay khac nhiéu
so voi két qua nghién ciru cua Nader Salari

(2020) 12 92,7% [1]. Nhitng nguoi tham gia khao
sat trong nghién ctu cua Salari 1a dugc si lam
sang trong bénh vién chim séc bénh nhan nhiém
COVID-19, diéu nay c6 thé giai thich tai sao ho
gip nhidu vin dé stress hon so v6i nhan vién
khoa Dugc, nhitng nguoi it c6 kha nang tiép xuc
thuong xuyén véi bénh nhan COVID-19 [1]. Co



86 N. P. Hung et al. / VNU Journal of Science: Medical and Pharmaceutical Sciences, Vol. 39, No. 3 (2023) 81-87

1037 y ta/nit ho sinh bi stress (22,1%) ¢ Uc trong
nghién ctru ciia Creedy va két qua ctia chiing t6i
cao hon cua ho. Nghién ctru dugc thyc hién vao
nam 2017, c6 thé duoc sir dung nhu mot 1oi giai
thich. Vao thoi diém d6, dich COVID-19 chua
bung phat nén nhiing ap luc phai ganh chiu co6
thé khong ning né nhu thoi diém ching toi tién
hanh nghién ctru [2]. Tai Trung Quéc mot
nghién ctru cta Jlang Du (2020) cho thay ty 1¢
stress cua nhén vién y t¢ chiém hon mét nira
trong tong s6 nhan vién (59%) ¢ Vii Han & mirc
d6 nghiém trong [3]. Nghién ciru str dung thang
do PSS, nhin chung tuwong ty nhu thang do cia
chung t6i va ty 1¢ stress nghiém trong cao hon
dang ké so v6i cua ching t6i. Su khac biét nay
¢6 thé duoc giai thich boi nghién ciru cta Jiang
Du, mdt trong nhimng nghién ctru dau tién bao
c4o cac triéu chimg tim Iy & nhan vién tuyén dau
khi dinh diém cua dai dich COVID-19 xay ra.
So voi ty 1€ lo au trong nghién ctru cia Nader
Salari (2020) 1a 19,8% ¢ dbi tugng bac si va
22.8% & dbi tuong y ta, nghién ciru ciia ching
t6i c6 ty 16 thip hon mot chut do su khac biét vé
dbi tugng nghién ctru [1]. Bac si va y ta 1a hai
tuyén dau chién ddu véi nhau 6 dich va co tiép
xtc gan nhat voi nguoi bénh. Do nguy co dé
nhiém bénh va stress lién quan dén cong viéc, ho
c¢6 nhiéu kha ning gip cc vin dé vé stc khoe
tam than hon duoc si. Phat hién cta chang toi
khong gidng v6i nghién clu ciia Matthew D.
Weaver, trong d6 phat hién ra rang 416 d6i tuong
(béc si, bac si ndi tra va y ta) c6 21,6% bi lo au
[4]. Mic du duoc tién hanh vao thoi diém khong
c6 dai dich COVID-19 nhung ty 1€ lo 4u cao hon
cua chung t6i. Sy khac biét co thé 1a do cac dung
cu do khac nhau. So v6di nghién ciru cia chung
t6i, nghién ciru ciia ho ¢6 nhiéu nit chuyén gia
cham séc stc khoe hon (87,7%). Bén canh do,
dbi twong nir khong chi chiu ap luc noi cong sé
ma con phai chiu nhidu mdi quan tim nhu gia
dinh, kinh té nén déy co thé 1a mot trong nhiing
nguyén nhan dan dén sy chénh 1éch trén. Trong
nghién ctru cua Mohamed (2020), theo Thang do
lo 4u va stress, tram cam (DASS), tong sb lo du
c6 ¥ nghia 1am sang 1a 56,4%. Két qua cia
nghién ctru nay khong khép voi két qua diéu tra
ctia chiing t6i, noi chung t6i phat hién ra rang ty

1¢ lo 4u anh huong dén 14% sb nguoi tham gia.
Sinh vién y khoa d& gip cac van dé vé stc khoe
tam than hon do sy stress cua nghia vu hoc tap
va yéu ciu clia md ta cong viéc, khién ho dé& bi
tram cam va lo au hon cung véi sy kién bat loi
cua dai dich hién nay [5].

Trong mot nghién ciru vé ty 1é trAm cam &
sinh vién y khoa cua tac gid Lisa S. Rotenstein
(2016) va cong su, két qua cho thiy 27,2% trong
tong s6 122.356 ngudi mac cac triéu ching tram
cam. Ty 18 ndy cao gap 2,4 1an so véi ty 1& tram
cam cua nhan vién khoa Dugc trong nghién ctru
cua chung t6i. Nguyén nhan cia sy khac biét nay
1a do ddi tuong nghién ctru. Sinh vién, dac biét
1a nhimg nguoi theo hoc nganh y, thuong xuyén
phai chiu ap luc trong cudc song, bao gom éap luc
tur cac ky thi va bai tap, va cac van dé vé stc khoe
tam than c6 xu hudng phd bién hon [6].

4.2. Cac yéu to lién quan dén stress, lo du, tram
cam ¢ nhan vién khoa Dwoc

Phat hién cia chiing t6i cho thdy tinh trang
tram cam khong twong quan v6i nhan khau hoc
xa hoi. Trai nguoc véi nghién cuu tir Ai Cap cla
Hussien Elkholy (2020) trong s6 502 co s¢ cham
soc stc khoe dugc khao sat, phu nir c6 nguy co
cao gip phai cac triéu chung lo au nang (OR
1,85; KTC 95%, 1,12-3,05; p=0,016), trAm cam
nang (OR 2,013; KTC 95%=1,17-3/4; p =
0,011) va stress nang (OR 2,68; KTC 95%=1,5—
4,6; p < 0,001) [7]. Mat khac, trén thé gi6i ciing
da co nhitng nghién ciru chi ra mdi lién hé giita
cong vigc va stress. Cu thé, mot nghién ctru cit
ngang ctia 6ng David Balayssac cho thdy nguyén
nhan gay ra stress lién quan dén cong viéc dugc
xac dinh 1a do khdi luong cong viéc, khong khi
lam viéc va chat luong lam viée giam sut [8]. Tan
suét stress, lo ling, trdm cam cua diéu dudng
trong thoi ky COVID-19 ciing dugc ghi nhan
trong nghién ctru cia tac gia Magbali va cong su.
Két qua cho thay hon mot phan ba s0 y ta bi
stress, lo ldng, trAm cam va rdi loan gidc ngu lién
quan dén dot bung phat COVID-19, cao hon so
voi cac dot bung phat MERS va SARS trudce day
[9]. Va trong nghién ctru nay, chung t0i da luu ¥
rang c6 la yéu to thudc tinh chét nghe nghiép, la
trinh d6 hoc van, c6 lién quan dén biéu hién
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stress ctia nhan vién nha thudc. Twong tng, biéu
hién lo 4u & nhan vién y té gan lién véi thu nhap
hang thang khi trdim cam lién quan dén trinh d6
hoc vin (OR=0,267, p=0,019) va tién luwong
(OR=3,159, p=0,041).

5. Két ludn

Sau khi thuc hién nghién ciru, chiing t6i xac
dinh duogc ty 1€ nhan vién dugc tai cic co so'y té
cong lap trén dia ban thanh phd Can Tho c6 dau
hiéu stress, lo au, trAm cam v&i cac bién s6 lién
quan. Trong do, ty 1¢ stress theo tung mirc do
khong dong nhat khi lo 4u va tram cam thi ty 18
nay giam dan theo mtrc dd binh thuong - nhe,
trung binh va nang. Két qua cta chung toi cho
théy dAu hiéu stress co lién quan dén trinh d6 hoc
van khi thu nhap hang thang va thoi gian lam
viéc hang tudn c6 lién quan dén lo 4u va trim
cam c6 lién quan dén ca ba yéu t6 d6. Ching t6i
khuyén nghi rang pham vi nghién ciru va ¢ mau
¢6 thé dugc mé rong trong cac nghién ciru trong
tuong lai vé céc chu dé tuong tu dé cai thién do
chinh xac va d9 tin cay.

Lo1i cam on

Céc tac gia xin cam on tit ca cic co quan
quan 1y ciia cac co sO'y té cong cong & cac quan
huyén va Truong Pai hoc Y Dugc Can Tho di
cung cép quyén thu thap dir lidu. Rét biét on sy
hd tro ciia cac co sé chim soc stc khoe trong
viéc thuc hién nghién clru nay.
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