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Abstract: The article aims to review domestic and foreign research to provide information about
the current condition of two of the three aspects of mental health literacy, namely stigma, and help-
seeking, and the related factors to understand impact measures to help improve the adults' mental
health literacy. This study uses a literature review method with English and Vietnamese keyword
searching on PubMed and Vietnamese journals. Results show that stigma happens to be higher in
Asian regions than in Australia, Europe, and America. Reducing stigma will improve treatment
effectiveness and enhance the mental health literacy of individuals and communities. Regarding
help-seeking, it shows that the rate of seeking help ranges from 28.2% to 76.9%. People with low
mental health literacy are often less likely to seek help. Age, gender, education level, income,
employment position, marital status, medical history, and alcohol use history are factors related to
mental health literacy. Previous studies have shown that people with higher knowledge tend to seek
help, while those with less stigma have a higher ability to seek help.
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Su ky thi, tim kiém sy ho tro va cac yéu to lién quan
dén nang luc tram cam, lo au
& nguoi truong thanh: mot tong quan tai licu
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Tém tit: Bai viét c6 muc tiéu diém ludn cac nghién ciru trong va ngoai nudc dé cung cip thong tin
vé thuc trang hai trong ba khia canh cua nang lyc sttc khoe tdm than (SKTT) la sy ky thi va tim kiém
su hd tro, va cac yéu tb lién quan nham hudng dén tim hiéu cac bién phép tac dong gilp nang cao
nang lyc SKTT & nguoi truong thanh. Nghién ciru ndy str dung phuong phap tong quan tai lidu véi
hé thong tir khoa tiéng Anh va tiéng Viét tim kiém trén PubMed va céc tap chi cua Viét Nam. Két
qua phén tich tai liéu cho théy su ky thi tai khu vuc chau A cao hon khu vue chau Uc, Au, M¥. Viée
giam ky thi s& gilp nang cao hiéu qua diéu tri, ning cao ning lyc SKTT ciia c4 nhan va cong dong.
Ty 1é cac ca nhan tim kiém sy hd trg chiém khoang tir 28,2% dén 76,9% trong cac nghién ctru dugc
trich xudt. Nguoi 6 niang luc SKTT thip thudng it c6 kha ning tim kiém sy hd tro. Tudi, gidi, trinh
d% hoc van, thu nhap, vi tri viéc lam, tinh trang hon nhan, tién sir bénh ndi khoa, tién st su dung
chat c6 cdn 1a nhirng yéu t6 lién quan dén ning luc SKTT. Cac nghién ciru trude ddy dua ra cac dit
lidu cho thdy ngudi ¢6 kién thirc cang cao cang c¢6 xu hudng tim kiém su hd tro, nhitng ngudi it bi

ky thi c6 kha ning cao hon trong tim kiém sy hd trg.

Tir khéa: Yéu t6 lién quan, ndng lyc SKTT, ngudi truong thanh, su ky thi, tim kiém hd tro.

1. Gi6i thi¢u

Vén dé& SKTT ngay cang duoc cong nhén 1a
nguyén nhan hang dﬁu cua ganh ndng bénh tat
[1]. Nghién ctru Ve ganh ndng bénh tat, chan
thuong va cac yeu t6 rui ro toan cau (GBD) nim
2019 cho thy tram cam va lo au 1a mot trong
nhimg nguyén nhan hang dau gay ra ganh ning
bénh tat trén toan thé giGi cao hon so voi nhiéu
bénh khac [2]. Trong modi truong xa hdi phat
trién, ciing voi anh huong cua dai dich COVID-
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19 vtra qua, ganh ndng bénh tam th?m ngay cang
gia tang va dac biét tang ¢ hai van dé& SKTT la
tram cam va lo au [3, 4]. Van d& SKTT c6 thé co
tac dong ngay 1ap tirc ddi v6i nhitng ngudi méc
phai, nhu suy giém chirc ning trong cudc séng
hang ngay va suy giam thanh tich hoc tap, nhung
cling ¢o thé o tac dong tiéu cuc lau dai ddi VGi
thé chat va SKTT khi truong thanh [5, 6]. O cap
d6 x4 hoi, cac van dé SKTT dang dién ra co thé
dan dén hau qua kinh té va x3 hoi tiéu cuc lau
dai, chang han nhu chét lugng cudc song kém
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hon, mat nang ! sudt lam viéc va tang chi phi cho
cac dichvuy té [7-10]. Cac nghién ctru da chira
rang néang cao nang lyc STTT 1a mot yéu td quan
trong quyét dinh ddi véi SKTT va c6 kha ning
cai thién SKTT ciia ca nhan va cong dong [11].
Nang lyc SKTT (mental health literacy), theo
Jorm va cong sy dua ra ndm 1997 la: "kién thirc
va niém tin vé cac van dé SKTT glup ca nhéan
nhan biét, quan 1y hodc phong ngtra". Khai niém
nay dé cap dén ba khia canh chinh 1a kién thiic,
sw ky thi va tim kiém sw ho tro. Mot sb nghién
ctru vé su ky thi d6i voi van d& SKTT va du dinh
tim kiém su hd tro ciing cho thay cin nang cao
nang lyc SKTT dé giam sy ky thi va tang du dinh
tim klem su hd trg. Pé cung cap thong tin vé cac
yeu t6 lién quan dén nang lyc SKTT nham hudng
dén nhiing bién phép tac dong dén nhiing yeu t6
nay dé nang cao nang luc SKTT cua cong dong
nguoi dang ¢ do tudi lao dong, nghién ciru dugc
tién hanh nham muyc tiéu tong quan v¢ sy ky thi
va tim kiém sy hd trg cing cac yéu t6 lién quan
cua nguoi trudng thanh.

2. Phwong phap

Nghién ctru str dung phuwong phép tong quan
md td (Narative literature review) véi nhiing
cach thac tim kiém tai liéu nhu sau:

Vi tai liéu tiéng Anh: sir dung ky thuat tim
kiém bang toan tir (AND, OR) v&i céc tir khoa:
“Mental health literacy”, anxiety, depression,
stigma, help-seeking, adults, factors related,
factors associated trong co so dir li€u dién tir
Pubmed (National Center for Biotechnology
Information).

Hé théng tir khéa duge két hop nhu sau:
("Mental health literacy” OR stigma* OR help-
seeking*) AND (anxiety* OR depression*)
AND adults* AND ("factors related" OR
"factors associated") Filters: Full text

Vi tai liéu tiéng Viét: str dung ky thuat tim
kiém bang toan tir (AND, OR) v&i céc tir khoa:
nang lyc SKTT, hiéu biét vé SKTT, tram cam, lo
au, su ky thi, tim kiém sy hd trg, ngudi trudng
thanh, yéu t6 lién quan, trén cong cu tim kiém
Google Scholar, trang thu vién cua cac truong

dai hoc trong nude va cong thong tin dién tir cua
Bo Y té, Bo Gido duc va Dio tao.

Nhitng tai liéu dwoc lya chon véi ti€u
chuan sau:

+ Cac bai toan vin, c6 ngudn gdc rd rang,
duogc xuat ban chinh thirc, vu tién cac tai liéu tir
cac co so dir liéu, t6 chirc co uy tin (truong dai
hoc, nha xuat ban, co quan chinh phu, t6 chirc
quéc té).

+ D6i voi tai lidu 1a cac bai bao khoa
hoc/nghién ctru: chi lga chon céac két qua tim
kiém dugc cong bd trén cac tap chi khoa hoc co
binh duyét, khong gidi han goc do nghién ctru,
thoi gian theo ddi, cd mau, thdi gian nghién ciru.

+ Céc tai liéu bi loai trir néu khong dat cac
ti€u chi Ira chon trén, ban déy du st dung ngdn
ngir khac ngoai tiéng Anh, tiéng Viét.

Tong s6 31 tai liéu duge quan 1y bang phan
mém Endnote va dua vao nghién ctru tong quan.

3. Két qua

Céc nghién ciru vé nang lyc SKTT da duoc
trién khai tir truéc nhitng nam 2000 cho dén nay,
tap trung chu yéu tai My, Uc, Anh va Canada,
ngoai ra Trung Qudc hay Nhat Ban ciing co
nghién ctru va coéng bd vé ning luc SKTT, tuy
nhién sb lwong con han ché. Cac nghién ctru chu
¥ dén ba khia canh cua nang luc SKTT la sy hiéu
biét, su ky thi va tim kiém su hd tro va trén nhiéu
d6i trong khac nhau nhu phu nit sau sinh, tré em
vi thanh nién, ngudi trén 18 tudi, nhan vién y té,
dugc si cong ddng, nhan vién trong nghanh gido
duc, cong dﬁ)ng dan cu [11-18]. Cac vin d&
SKTT duoc dé cap den trong cdc nghién curu tir
trude dén nay la tram cam, roi loan lo au,

tam than phén liét, ri loan ting dong giam chu
¥ (ADHD), va phan nhiéu cong bd vé tram
cam [11].

3.1. Cdc nghién cveu vé sy ky thi doi voi tram cam
va roi loan lo du

Dé danh gia su ky thi, cac nghién ctru hién
dang st dung nhiéu thang do khac nhau nhu
thang do sy ky thi tram cam, thang do khoang
cach x4 hoi, thang do thai do ctia cong déng voi
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bénh tim than. Cac thang do tip trung quan tim
dén mot sd van d¢ su tu ky thi, ky thi nhiing
nguoi st dung dich vu cham soc SKTT, ky thi
Vi cac so so diéu tri SKTT, ky thi voi ngudi co
van dé SKTT [11].

Trong mdt nghién ctru quic gia ctia Uc duge
cong bd nam 2017 cho biét, nghién ciru tién hanh
trén 5220 nguoi vé cach dugc cu xir clia nhiing
ngudi xung quanh bao gdm ca ban be va nhimg
nguoi thén trong gia dinh da cho thiy cac dau
hiéu chinh cta vin d& SKTT la trim cam va 16i
loan lo au, nghién ciru ciing chi ra rang c¢6 dén
25,9% c6 su phan biét d6i xir, hanh dong phan
biét ddi xir chir yéu 1a cat dut lién lac cua nguoi
than va ban bé [19].

Mot nghién ctru khac cong bd nim 2017 tai
Dt v6i muyc tidu tim hiéu vai tro cta su ky thi
dbi voi viec diéu tri nguoi bi chimg tram cam
som hay muon. Di twong tham gia nghién ciru
bao gém ca bénh nhan, nguoi nha bénh nhan va
cong dong. Nghién ctru di cho thay su ky thi co
thé dong vai tro 1am tram tré qua trinh diéu tri
d6i v6i bénh nhan bi tram cam [20].

Tai My, mot nghién ciu trén ddi tuong
nhitng ngudi cao tudi co6 mbi quan hé huyét
thng v6i ngudi Han Qudc di chi ra rang su ky
thi ctia nhitng ngudi xung quanh vé bénh trim
cam cac tac dung khong tdt trong viéc chu dong
st dung dich vu tu vén hd tro cling nhu viéc st
dung thudc cta ngudi bi tram cam [21]. Ciing
trong mot nghién ciru vé sy ky thi va rdi loan lo
au ciing cho thay su tu ky thi lam giam hiéu qua
ctia viée diéu tri cac chimg réi loan lo au [22].

Tai Trung Quoc mot nghién ctru trén mau
cong dong nong thon cta 453 ngudi bi tim than
phan liét, trim cam nang, rdi loan ludng cuc da
cho thay su ty ky thi 6 muc d6 cao va chiém da
sO vGi 94,7% tong sd d6i twong nghién ciru [23].

Ciing trén ddi tuong nghién ctru 1a cong dong
nguoi 16n tudi gbe Trung Qudc tai New Zealand
dugc cong bd nam 2023 cho thiy ty 1& nhan ra
tram cam 1a kha cao (71,6%), nhung khong co
nguoi tham gia nao chon ding thude 1a phuwong
phap hd tro tot nhat. Sy ky thi cing 1a van dé
dang cha y cua cac ddi twong nghién ciu [24].

Mot cong bd nam 2023 tai Uganda cua tac
gia Kennedy Amone-P'Olak va cong su cho thdy

nhing rao can chinh ddi véi ning lyc SKTT la
sw ky thi, sg hai va thiéu tin tu'orng, va dé giai
quyét van dé nay can thyc hién viéc nang cao
ning lyc SKTT, phat trién co s ha ting chim
soc va diéu trj bénh tram cam [25].

Céc nghién ctru vé sy ky thi di cho thiy tai
cac khu vuc cau A sy ky thi cao hon khu vuc
chau Uc, Au, My. Viéc giam su ky thi s€ nang
cao duoc hiéu qua diéu tri, nang cao nang luc
SKTT cua ca nhan va cong dong.

3.2 Cac nghién ciu vé die dinh tim kiém sie
ho tro

Tim kiém sy hd tro 12 mot yéu td quan trong
dé nguoi c6 van dé vé SKTT co thé tiép can véi
cac nha chuyén moén SKTT, véi cac dich vu
cham soc dé cai thién tinh trang SKTT cua
ban than.

Trong mdt nghién ctru vé& hanh vi tim kiém
su hd tro cua nguoi bi trAm cam tai Ethiopia
dugc cong b nam 2018 cho thay dén 74,34%
ngudi bi tram cam da khong c6 hanh vi tim kiém
su hd tro, nghién ctru cling cho thiy dé nang cao
hanh vi tim kiém sy hd trg can nang cao ning luc
SKTT [26].

Tac gia Laleh Ghadirian nam 2019 da cong
b mot danh gia tai Iran trén cong ddng dan cu
tir 18 dén 68 tudi cho thdy ¥ dinh tim kiém su hd
trg ciia nguoi dan ¢ thanh thi va ndng thon cé su
khac biét nhau, lan luot 1a 54% va 33,3% [27].

Mot khao sat nam 2019 tai Trung Quéc trén
cong dong dan cir & Vi Han cua tac gia Shu Fang
va cong su duge thuc hién bang cach 14y mau
ngau nhién phén tang. Bang cau hoi vé stc khoe
bénh nhan (PHQ-2), bang cau hoi tim kiém hd
trg thuc té (AHSQ) di chi ra c6 dén 76,9% cho
biét dang tim kiém su hd tro; cac nguén ho tro
khong chinh thire duoc tim kiém nhiéu nhat véi
72,9%, trong khi cac ngudn hd tro tir cac sé dién
thoai duong day nong, tir chuyén gia SKTT va tur
bac si chlem ty 1¢ thap lan luogt 1a 14,3%, 7,9%
va 3,7%. Két qua ciing cho thiy nhimng ngudi
trudng thanh sdng tai thanh thi c6 nhidu kha ning
tim kiém su hd tro hon [28].

Ciing tai Trung Qudc ndm 2022 véi cong bd
cua tac gia Xiaojuan Cui va cong su trén tap chi
Front Psychiatry, nghién ciru tién hanh trén mau
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439 ngudi truong thanh mic trdim cam nang tai
thanh ph6 Thién Tan. Két qua cho thiy luong
nguoi bi tram cam nang tim kiém sy hd tro 1a
thap, chi c6 28,2% da timg tim kiém sy ho trg,
va ngudn tim kiém sy hd tro chinh cuia ho khong
phai 1a cac co s¢ cham s6c SKTT (12,9%), hay
cac co sd cham soc strc khoe noi chung (25,8%),
ma la cac ngudn théng thudng nhu gia dinh, ban
bé, tu van tam 1y (61, 3%) [29].

Céc nghién ctru vé& tim kiém sy hd trg cho
thdy ty 1é tim kiém su hd trg trong khoang tir
28,2% dén 76,9%. Nguoi co nang luc SKTT thap
thuong it c6 kha ning tim kiém su h tro.

3.3. Cdc nghién curu vé yéu to lién quan dén nang
lwee swee khoé tam than

Khi dénh gia cac mdi lién quan dén ning lyc
SKTT, cac nghlen clru cling tap trung chu yéu
danh gia cac moi lién quan dén cac thanh t6 cua
dinh nghia SKTT bao gom kién thire, su hiéu biét
vé van dé SKTT, diéu tri cac van d& SKTT,
su ky thi d6i v6i van dé SKTT va tim kiém sy
hd tro.

Theo nghién ctru ndm 2012 cua Olaf von
dem Knesebeck tai Hamburg va Munich (D),
¢6 ¢& mau bang 2.014 ngudi duoc phong van qua
dién thoai co6 ty 1€ tra 101 1a 51% da cho thay cac
chi sb kinh té xa hdi bao g@)m trinh d6 hoc van,
thu nhap, vi tri viéc lam cé mdi lién quan dén
ning lyc SKTT ciia nguoi bi tram cam [30].
Ngoai ra gidi tinh va do tudi ciing 1a mot trong
nhitng yéu t6 lién quan dén ning lyc SKTT.
Nghién ctru ndm 2016 cta John L Oliffe va cong
su cho thy nir giéi c6 nhan thirc cao hon nam
gidi vé bénh tram cam [31, 32]. Nghién ctru cia
Eleana Hadjimina va cong sy nam 2017 ciing
cho thay sur khac biét vé gidi va Itra tudi, tudi tré
(18-29) c6 nang lyc SKTT cao hon nhém nguoi
16n tudi [32]. Tuy nhién su khac biét vé giéi chua
thuc sy 10 rang nhu trong nghién ctru ciia Adrian
Furnham va cong su nam 2014 v4i nhom nguoi
6 d6 tudi tir 17-22, nghién ctru chi ra cho chiing
ta thdy moi lién quan thuén gitra trinh d6 hoc
van, kinh nghiém hiéu biét vé SKTT va tudi véi
nang lyc SKTT [33]. Mgt nghién ctru tai Nhat
nam 2018 cua tac gia Nanako Nakamura-Taira
va cong su trén 3718 cong nhan cho thdy mbi

lién quan thuan gitta mirc d6 d4nh gia cing thang
v6i nang lyc SKTT ciia bénh trAm cam [34].

Mot nghién ctru khac cua tidc giad Laleh
Ghadirian nam 2019 cling cho thiy mdi lién
quan thuan giita gi6i tinh nit, tudi va trinh d6 hoc
van cao voi kha nang nhén biét cac ddu hiéu cua
trAm cam; mébi lién quan gitra tudi cao, tinh trang
¢6 gia dinh 1am gia tang du dinh tim kiém sy hd
trg; va moi tuong quan nghich giita tinh trang da
két hon va hoc van cao véi su ky thi [27].

Dbi v6i su ky thi, mot nghién ctru cong bd
nim 2017 cua tac gia Andrea Cinculova cho thiy
réng su tu ky thi anh hudng nhiéu dén viéc tuan
thu diéu tri cia nguoi bénh tam than, sy tu ky thi
khong ¢6 méi lién quan véi tudi, thoi diém phat
bénh tdm than hay thoi gian diéu tri ma lién quan
dén tinh trang bénh, s6 luot bac si kham, lidu
thudc tam than da sir dung va viéc khong tuan
thu diéu tri trudce day, su tu ky thi cang cao thi
mirc d6 tudn thu diéu tri ¢ thoi diém khao sat
cang thap [35].

Céc nghién ciru vé sy ky thi cua di tuong
sinh vién dai hoc & Malaysia nim 2019 cho thiy
thai do tim kiém su hd trg c6 mdi lién quan chit
ch€ voi su tu ky thi ban than. Nghién ctru cling
cho thzfly su tu ky thi co thé 1a mot rao can lén
d6i véi du dinh tim kiém sy hé trg, do d6 cén
giam bét sy ky thi dé nang cao thai dg, du dinh
tim kiém su hd tro [36].

Viéc tim kiém sy hd tro ciing 1a mot trong
cac thanh t6 ctia nang luc SKTT, mot nghién ciru
tai Han Qudc trén mau gdm 654 nguoi tir 14 tudi
dén 54 tudi cho thay gidi tinh, tién sir bénh tdm
than, tinh cach hudng ngoai d& gan c6 méi lién
quan thuan voi thai d6 tim kiém su hd trg [37].
Tai A Réap Xé Ut, mot nghién ciru nim 2021 cua
tac gid Mona Almanasef trén 271 sinh vién dugc
ctia dai hoc King Khalid bang bd cau héi dang
thang do (MHLS) da chi ra rang ning lyc SKTT
cta sinh vién tai A rép thip hon so vé6i cac
nghién ctru trude day cung sir dung bd cau hoi
MHLS. Nghién ctru ciing chi ra mdi twong quan
thuan giita nang lyc SKTT va hanh vi tim kiém
su hd trg [38]. Trong mot nghién ctru khac tai
chau Phi dugc cong bd nam 2018, dbi tuong 1a
226 nguoi co déu hiéu bi tram cam, két qua cho
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thdy gi6i nit, tinh trang trdm cam, tién str bénh
ndi khoa, sir dung chit c6 con 1a nhiing yéu t6
lién quan dén hanh vi tim kiém su hd trg cua
nhitng nguoi bi tram cam [26]. Mot nghién ciru
cit ngang cua tac gia Anke M Boerema va cong
sy trén 102 ngudi bi tram cam ndng tai Ha Lan
cho thay nhiing nguoi co6 bleu hién triéu chimg
clia tram cam kéo dai 13 yéu t& quyét dinh dén
viéc tim kiém su hd tro cia nguoi bi tram cam
ning, va nhimg nguoi it bi ky thi vi van dé SKTT
cua minh thi ¢6 kha nang tim kiém sy hd trg hon
[39]. Mot nghién ctru duge cong bd nam 2023 tai
Trung Qudc trén cong dong dan cu mot tinh
mién trung cua Trung Quoc cho thiy sinh vién,
¢6 thai do tim kiém su hd tro tich cuc va it b ky
thi ca nhan thi c6 nhiéu kha ning c6 ¥ dinh tim
kiém sy hd tro tir cac chuyén gia SKTT hon [40].

Khi danh gia méi lién quan giira ba cdu tric
ctia nang luc SKTT 1a kién thirc, thai do/su ky
thi va du dinh tim kiém sy hd tro, nghién ctru cua
tac gid Santushi D Amarasuriya nam 2018 da chi
ra rang viéc nang cao kha ning nhan thirc duoc
van dé SKTT sé& cai thién dugc kha ning tim
kiém sy hd tro, nhitng nguoi bi ky thi thuong it
¢6 kha nang tim kiém sy hd tro hon nhiing ngudi
it bi ky thi [41].

4. Két luan

Céc nghién ctru vé sy ky thi da cho thay tai
cac khu vuc cau A sy ky thi cao hon khu vuc
chau Uc, Au, My. Viéc giam su ky thi s& nang
cao duoc hiéu qua diéu tri, nang cao nang lyc
SKTT ctia c4 nhan va cong dong.

Céc nghién ctru vé tim kiém su hd tro cho
théy ty 1€ tim kiém sy hd tro trong khoang tir
28.,2% dén 76,9%. Ngudi c6 niang luc SKTT thap
thuong it c6 kha ning tim kiém su h tro.

Mot s6 yéu t6 vé tudi, gidi, trinh d6 hoc vén,
thu nhap, vi tri viéc lam, da c6 gia dinh, tién sir
bénh ndi khoa, sir dung chét ¢ con 1a nhimng yéu
t6 lién quan dén nang lyc SKTT. Mdi lién quan
giita ba cdu tric ciia ning lyc SKTT 1a: ngudi co
kién thirc cang cao cang c6 xu huéng tim kiém
su hd trg, nhitng ngu:m it bi ky thi c6 kha nang
cao hon trong tim kiém sy hd trog.
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