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Abstract: Objective: To assess medication literacy and identify related factors among consumers at
community pharmacies. Subjects and methods: A cross-sectional descriptive study was conducted
by interviewing consumers at 5 community pharmacies in Hanoi and Vinh Phuc regarding their
medication literacy (using the ChMLM tool) and related characteristics, from October 2024 to
January 2025. Results: A total of 742 individuals participated in the interviews. Among the
participants, 55.7% were male, with a mean age of 54.1 years, and 32.2% were aged 65 years or
older. A total of 63.7% reported having chronic diseases, while 49.5% indicated regular use of
medication. Approximately 59.4% stated that they always or often read medication instructions.
Notably, 48.1% of the participants demonstrated low levels of medication literacy. Factors
associated with lower medication literacy included being over 65 years old, living in Vinh Phuc,
having an acute illness, and infrequent reading of medication instructions. Conversely, higher
education was associated with a higher literacy level. Conclusion: Medication literacy among
participants at community pharmacies remains limited, influenced by factors such as age, education
level, residential area, health status, and reading habits. More effective educational and counseling
interventions are needed to improve the community’s medication literacy.
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Nang luc hiéu va van dung thong tin vé thudc ciia nguoi mua
thuoc tai mot s6 nha thuoc cdng dong & Ha No1 va Vinh Phuc

Cao Thi Bich Thao', Pang Khanh Long?, Bui Thi Thu1’3,
Nguyén Trung Kién'* Pham Thi Thay Van'"*
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Nhan ngay 17 thang 4 nam 2025
Chinh stra ngay 24 thang 5 nam 2025; Chap nhén dang ngay 16 thang 6 nam 2025

Téom tit: Muc tiéu: nghién ctru dugc thuc hién nhim danh gia nang luc hléu va van dyng thong tin
vé thube cuia ngudi mua thude tai nha thube cong dong va xac dinh cac yéu to lién quan. Dbi tuong
va phuong phap nghién ctru: Nghién ctiru mo ta cit - ngang, dua trén phong van ngudi mua thuoc tai
5 nha thudc cong ddng & Ha Noi va Vinh Phuc vé ning lyc hiéu va van dung thong tin vé thude
(cong cu ChMLM) va cac dac diém lién quan, trong thoi gian tur thang 10/2024 dén thang 01/2025.

Ket qua: Tong cong 742 ngudi da tham gia phong van DPa s6 nguoi tham gia 1a nam gidi (55,7%),

tudi trung binh 54,1 (32,2% trén 65 tudi). Ty 1& hoc van trén va dudi phd thong trung hoc (PTTH)
tuong duong. 63,7% ngudi mua thude co bénh man tinh va 49,5% thudng xuyén phai ding thude.
Khoang 59,4% ngudi mua thude cho biét luon ludn/thudng xuyén doc hudng dan sir dung thude.
Két qua danh gia nang lyc hiéu va van dung théng tin vé thude cho thiy 48,1% ngudi tham gia c6
nang luc thap. Cac yéu t6 lién quan dén ning luc thip hon bao gom tudi trén 65, séng & Vinh Phiic,
c6 bénh cép tinh va it doc huéng dan sir dung thudc; nguoc lai, trinh d6 hoc vén trén PTTH ¢6 lién
quan dén ning lyc cao hon. Két luan: ning lyc hiéu va van dung thong tin thubc ciia nguoi mua
thudc trong nghién ctru con han ché, chiu anh huong boi tudi, hoc van, dia ban, tinh trang stric khoe
va thoi quen doc hudng dan. Can cé cac bién phap gido duc va tu van hiéu qua hon dé nang cao
nang lyc nay trong cong dong.

Tir khéa: Nang lyc hiéu va van dung thong tin vé thude, ngudi mua thude, nha thude cong dong, yéu
to lién quan.

1. Mé dau

Thubc déng vai tro chinh trong quan 1y hau
hét cac bénh nhung chung ciing 1a mot trong
nhitng nguyén nhan phd bién nhat din dén cac
bién cb bat loi lién quan dén sirc khoe [1]. Cac
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bién ¢b bat loi do thude co thé gay ra ty 18 méc
bénh va tir vong dang ké, dong thoi lam gia ting
chi phi y té 16n. Nhiéu bién cb bat lgi co thé
phong tranh dugc thuong phat sinh tir viéc ké
don khong phu hop, khéc biét giita thude duoc
ké don va thudc bénh nhan sir dung, hoac gido
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duc bénh nhan khong ddy du. Ngoai ra, cac bién
c¢b nay co thé xuat phat tir sy hiéu biét kém cia
bénh nhan vé thong tin st dung thude [2], diéu
nay chiu anh huéng 16n boi nang luc hidu va van
dung thong tin vé thude ctia ngudi dung thude.

Ning lyc hiéu va van dung thong tin vé thude
(medication literacy) dugc dinh nghia la “mirc
d6 ma mdi ca nhan c6 thé thu nhan, hiéu, truyen
dat, tinh toan va xt ly cac thong tin cu thé vé
thudc cua ho dé dwa ra cac quyét dinh sang sudt
vé thube va stc khoe nham sir dung thudc hiéu
qua va an toan, bat ké phuwong thirc truyén tai
thong tin 1a gi (vi du: bang van ban, bang miéng
va hinh anh)” [3]. Céac nghién ciru trén bénh nhan
ngoai tra da chi ra rang nhiéu bénh nhan khong
c¢6 du kién thirc va k§ nang dé doc, hiéu va tuan
thi dung huéng dan sir dung thudc, hay noi cach
khac 1 ning luc hiéu va van dung thong tin vé
thudc con han ché [4, 5].

Tai Viét Nam, nha thudc cong dong la noi
cung cép thudc va tu van sir dung thudc rat phd
bién, nhung ning luc hiéu va van dung thong tin
vé thudc ctia ngudi mua thude chwra duge nghién
ctru day du. Vi vay, nghién clru nay nham danh
gi nang luc hiéu va van dung thong tin vé thudc
ctia ngudi dén mua thude tai nha thude, ddng thoi
xc dinh cac yéu t6 lién quan, tir d6 dé xuat cac
bién phap nang cao hiéu qua tu van va su dung
thudc trong cong dong.

2. Pdi twong va phwong phap nghién ctru
2.1. Péi twong nghién ciiu

Nguoi dén mua thudc tai nha thudc cong
dong, tudi tir 18 tro 1én.

Tiéu chuan loai trir: ngudi khong giao tiép
dugc khi phong van hodc tir chdi tham gia nghién
ctru.

Thoi gian: tr thang 10/2024 dén thang
01/2025.

Pia diém: 02 nha thudc trén dia ban quan Hai
Ba Trung, Ha Noi va 03 nha thude trén dia ban
thanh phd Vinh Yén, Vinh Phuc. Cac nha thube
nay thudc 2 chudi nha thudc tu nhan trén dia ban
thanh phd Ha Noi va thanh phd Vinh Yén.

2.2. Phwong phadp nghién curu

2.2.1. Thiét ké nghién ciru

Nghién ctru mo ta cit ngang. Nguoi dén mua
thudc tai nha thudc duoc lya chon theo tiéu
chuan Iya chon va moi tham gia nghién ciru, sau
d6 duoc phong van bang bo cau hoi ciu trac. Noi
dung bd cau hoi bao gom: dic diém nhan khau
hoc, tinh trang sttc khoe va dung thube, nhan
dinh vé kha nang doc hiéu hudéng dan st dung
thudc va sy huéng din cua nhdn vién y té, va
nang luc hiéu va van dung thong tin vé thudc
theo cong cu ChMLM (Chinese Medication
Literacy Measure) [6]. Cong cu ChMLM gom 17
ciu hoi danh gia kha ning “hiéu” ciia mdi ca
nhan vé cic thong tin ghi trén nhén thudc, to
huéng dan sir dung thude, don thudc, thong tin
quang cao va kha nang “van dung” cac thong tin
nay vao viéc dung thudc (vi du: xac dinh dugc
lidu dung, han dung, phat hién duoc thudc c:flp
phat sai so v6i don ké). Ban tiéng Viét cua cong
cu nay da dugc st dung trén bénh nhan ngoai tra
0 Viét Nam cho théy c6 d6 tin cay cao
(Cronbach’s alpha=0,89) [4].

Tru6e khi tién hanh lay s liéu, cac nghién
ctru vién da duoc tip huin ky ludng vé bo cong
cu nghién ctru va phuong phap phong vin nham
dam bao tinh nhat quan trong qua trinh thu thap
dir lidu va giam thiéu t01 da sai léch c6 thé xay ra
trong qua trinh phong van.

2.2.2. Mdu nghién ciru

Chon mau thuin tién. C& mau 13 toan bd
nguodi dén mua thudc tai cac nha thubc nghién
ctru, thoa man tiéu chuan lya chon va khong vi
pham tiéu chuén loai trir.

2.3. Xir Iy 56 liéu

Str dung phan mém Microsoft Excel va SPSS
20 dé xur Iy s6 liéu. Str dung théng ké mo ta dé
tinh tan suat va ty 1¢ % (bién phan hang), trung
binh + d6 1éch chuan (phéan phéi chuén), trung vi
va khoang tir phén vi (phén ph01 khong chuan)
Xac dinh cac yéu t6 lién quan dén nang lyc hiéu
va van dung thong tin vé thudc bang phuong
phap hoi quy logistic da bién. Bién phu thugc la
ning lyc hiéu va van dung thong tin vé thudc
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(nhan gia tri nang luc cao hodc thip). Cac bién
ddce lap bao gém cac dic diém bénh nhan duoc
dwa vao md hinh nhd phuong phap chon bién
Stepwise. Gia tri p < 0,05 dugc coi la khac biét
¢6 ¥ nghia thong ké.

2.4. Pgo ditc nghién citu

Dé cuong nghién ctru da dugc Truong Pai
hoc Dugc Ha Noi théng qua trude khi tién hanh
14y s liéu. T4t ca ngudi tham gia nghién ctru déu
duogc gioi thiéu vé muc dich va noi dung nghién
ctru, ky phiéu ddng y tham gia nghién ctru trude
khi dugc phong vén.

2.5. Mot s6 quy wéce trong nghién ciu

Cong cu ChMLM c6 17 cau hoéi tra 1oi
dung/sai/khong biét hodc cu hoi nhiéu lra chon.
Céc céu tra 11 dang tinh 1 diém, tra 15 sai hodc
khong biét tinh 0 diém. Téng diém ChMLM dao

dong tir 0 dén 17 diém. Ning luc hiéu va vén
dung thong tin vé thudc duge phan loai thanh nang
luc cao (tong > 13 diém) va thap (tong <13 diém).

3. Két qua
3.1. Pdc diém cia nguoi mua thudc

Téng sb co 742 nguoi dén mua thude duge
dua vao nghién ctru, trong d6 380 nguoi (51,2%)
sinh séng & Ha Noi va 362 nguoi (48,8%) ¢ Vinh
Phiic. Pic diém chung cia ngudi mua thude
dugc mo ta & Bang 1. Phin 16n ngudi mua thude
12 nam gi6i (55,7%), tudi trung binh 14 54,1. V&
hoc vén, ty 1 trén PTTH (49,6%) va tir PTTH
tré xudng (50,4%) tuong duong nhau. Phan 16n
dang sdng cung gia dinh (74,3%), dang di lam
(63,2%) va khong gip kho khin vé tai chinh
trong cham soc stc khoe (69,9%).

Bang 1. Pic diém chung cua ngudi mua thude

Dic diém (N=742) n (%)

L. Nam 329 (55,7)
Gidi Nit 413 (44,3)
18-64 tudi 503 (67.8)

Tubi > 65 tudi 239 (32,2)
Trung binh + SD 54,1+15,7

Ton gido Phat gido 409 (55,1)
Khong/ton gido khac 333 (44,9)

Noi & Ha Noi 380 (51,2)
Vinh Phuc 362 (48,8)

Dan toc Dan toc Kinh 727 (98,0)

~ Dan toc khac 15 (2,0)

Hoc vin Tir PTTH tré xudng 374 (50,4)
~ Trén PTTH 368 (49,6)

R A Song cung vg chong 551 (74,3)
Hon nhén Doc than, ly di, vo/chdng da mat 191 (25,7)
s Pang di lam 469 (63,2)
Vige lam Khong di 1am 273 (36,8)
Kho6 khan vé tai chinh Khéng 519 (69.,9)
trong cham soc suc khoe | Co 223 (30,1)

Bang 2 trinh bay dic diém vé tinh trang stic
khoe va dung thudc. Mot nira s6 ngudi mua
thudc o tinh trang stc khoe “binh thuong”
(50,4%); khoang 1/3 sd nguoi (31,7%) tu danh
gia tinh trang “khoe” hodc “rat khoe”, con lai

17,6% tu danh gia “khong khoe” hodc “rat khong
khoe”. Phan 16n (63,7%) c6 bénh man tinh;
12,4% sb nguoi dugce hdi hién cd bénh céip tinh.
Gan % s6 nguoi (49,5%) phai “thuong xuyén”
hodc “rat thuong xuyén” dung thude; co 61,1%
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s6 nguoi duge hoi dang dung thudc hang ngay.
Ty 1€ da tung gap bién co bat lgi khi dung thuoc
la 11,7%.

Bang 2. Pic diém vé tinh trang stic khoe va ding
thuoc cua ngudi mua thude

Khi dugc hoi vé tan suit doc va hiéu céc
thong tin hudng dan str dung thudc (trén nhan, to
thong tin san phdm, don thudc), phan 16n nguoi
mua thudc cho riang ho “luén luén” hodc “thudng
xuyén” doc (59,4%) va “luén ludén” hodc
“thuong xuyén” hiéu (59,7%) cac thong tin nay
(Bang 3).

Phan 16n ngudi dugc hoi cho biét ho “ludn
luén” hodc “thudng xuyén” dugc nhan vién y té
hudng dan sir dung thude (68,1%) khi mua thube
hodc linh thudc; hau hét (84,2%) “tin tuong”
hodc “rit tin tréng” vao sy hudng dan ctia nhan
vién y té (Bang 4).

Bang 4. Nhan dinh Ve su hudng dan st dung thube
cua nhan vién y t&

Dic diém (N=742) n (%)
. Lu6n ludn 148 (19.9)
Lan sua d“‘i? Thuong xuyén 358 (48,2)
EU'Z’IEI g“fi’gnys ue Thinh thoang 199 (26,8)
dune fhud Hiém khi 33 (4.4)
ung thude . —
Khong bao gio 4(0,5)
RAt tin tudng 336 (45,3)
Mirc d9 tin Tin tudng 289 (38,9)
tuong vao Khéng c6 v kién 97 (13,1)
nhén viény t& | Khong tin tuéng 16 (2,2)
tu van Rét khong tin 4(0.5)
tuong

Dic diém (N=742) n (%)

) Rat khoe 45 (6,1)
Twdanh ["ey6e 190 (25,6)
gidtinh o rong 376 (50,7)
trang suc — -

Kkho Kl}ong khoe 121 (16,3)
Rét khong khoe 10 (1,3)
C6 bénh cap tinh 92 (12,4)
C6 bénh man tinh 473 (63,7)
Dai thao dudng 361 (48,7)
Tang huyét ap 206 (27,8)
R Xuwong khép 153 (20,6)
E.?“h . | Tituhoa 129 (17,4)
1€n mac — —
R0i loan lipid mau 110 (14,8)
Tim mach 88 (11,9)
Than 29 (3,9)
.. | Rat thuong xuyén 111 (15,0)
Tﬁ‘; SU8t " Thrdmg xuyén 256 (34,5)
gl‘mg Binh thwong 130 (17,5)
thude it 157 (21,2)
Rét it 88 (11,9)
Hién tai c6 dung thudc hang ngay | 453 (61,1)
t .0« | Trung vi (t& phan vi 1(0-3
S6 thuodc Min-}%dqx( P ) O(— 10 )
Tung gap bién cd bat 1oi khi
dl‘mgg t%lu%c 87117

Béng 3. Nhan dinh vé kha ning doc hiéu hudng dan
st dung thuoc

Dic diém (n=742) n (%)
o Luén luén 127 (17,1)
Tan suatdoc cac | Thuong xuyén | 322 (43,4)
thong tin huéng "5 ane | 219 (29,5)
dan st dung — -
thudc Hiem khi 67 (9,0)
Khoéng bao gio 7 (0,9)
L Luén luén 126 (17,0)
ran sudt bicu ¢le | Thuomg xuyén | 317 (42.7)
G =0 U8 | Thinh thoang | 255 (34.4)
an str dung — X
thube Hiém khi 38 (5,1)

Khoéng bao gio 6 (0,8)

3.1. Néing lwc hiéu va vin dung thong tin vé
thuoc cua nguoi mua thuoc

Ty 18 ngudi mua thude tra 16i dung cac cau
hoi trong by cong cu ChMLM dugc mo ta &
Bang 5. Phan 16n cac cu hoi c6 ty 18 tra 10i dang
kha cao (>60%), trong khi mot s6 cau hoi co ty
18 tra 101 dung thap, bao gdm cau hoi vé thuat ngi
“thudc phdi hop liéu cb dinh” (33,0%), cau hoi
danh gia tinh chinh x4c cua ndi dung quang céo
vé thyc pham bd sung (29,9%), cau héi vé tac
dung phu cua thuc pham bo sung (29,9%).

Bang 6 trinh bay diém timg phan va phan loai
ning luc theo ChMLM. Diém trung binh phén tir
vung va quang cdo vé thuc pham bd sung thap
hon dang ké diém tbi da cua cac phan nay. Ty 18
ngudi dugce hoi co niang luc cao chiém 51,9%.
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Béang 5. Ty I¢ tra 161 dung cac cau hai theo cong cu ChMLM

Cau héi theo ChMLM (N=742) n (%)
Thubc ding ngoai 635 (85,6)
Liéu dung cua thude 641 (86,4)
Tir vung vé thude Téc dung phu cua thude 550 (74,1)
Thanh phan hoat tinh 478 (64,4)
Thudc phdi hop lidu ¢ dinh 245 (33,0
Chi dinh 687 (92,6)
N 2 n Liéu dung 653 (88,0)
E;g‘;huoc khong 3§ vién thude trong hop 664 (89.5)
Han dung 634 (85,4)
Canh béo va than trong 600 (80,9)
Quang céo vé thuc phdm Chi dinh - 660 (88.9)
b6 sung ) Panh gia tin chinh xéc cua thong tin 222 (29,9)
Téc dung phu 249 (33,6)
T}}Gi diém dung thuéc trong don 651 (87,7)
£ S6 ngay dung thudc duogc ké 670 (90,3)
Bon thude DAu hicu ADR 536 (12.2)
Nhin biét duoc thude cap phat nham ham luong 566 (76,3)

Bang 6. Péanh gia nang lyc hiéu va van dung thong tin vé thudc theo cong cu MLM

Tiéu chi Két qua
Piém néng luc, trung binh + SD
Tu vung vé thude Tbi da 5 diém 3,4+1,1
Nhin thudc khong ké don Tbi da 5 diém 44+09
Quang c4o vé thuc phdm bo sung Tbi da 3 diém 1,5+0,8
Don thudc Tbi da 4 diém 3,3+09
Tdng diém MLM Tbi da 17 diém 12,6 +2,3
Phan logi nang luc, n (%)
Nang luc cao > 13 diém 385 (51,9)
Ning luc thap <13 diém 357 (48,1)

Béng 7. Két qua phan tich hdi quy logistic da bién xac dinh cac yéu t6 lién quan dén mirc d6 nang lyc hiéu

va van dung thong tin vé thude

Pic diém (N=742) ORI%(;S %u(lj Il;)glstlc da bién >

Tubi 18-64 1
> 65 0,41 (0,30; 0,58) <0,001

Nei & Ha Noi 1
Vinh Phuc 0,52 (0,38; 0,72) <0,001

Hoo vin T PTTH tré xudng 1
: Trén PTTH 1,92 (1,41; 2,62) <0,001

~ I Khon, 1
Bénh cap tinh Co - 0,46 (0,28; 0,76) 0,002

oz , Ludn ludn/thudng xuyén 1
g::ll SSEa(;ui‘-:gC tﬂﬁggg Thinh thoang 0,59 (0,42; 0,85) 0,004
' Hiém/khong bao gid 0,53 (0,31; 0,92) 0,023
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Bang 7 trinh bay két qua phan tich hdi qui
logistic da bién xac dinh cac yéu t6 lién quan dén
murc d6 nang lyc hiéu va van dung thong tin vé
thudc (bién phu thuge 1a nang luc hiéu va van
dung thong tin vé thudc duoc phan loai ning lyc
cao va ning luc thdp). M6 hinh da bién x4c dinh
dugc 5 yéu té lién quan. Cac yéu t lién quan dén
ning luc hiéu va van dung thong tin vé thude
thip hon 1a tudi >65 (OR=0,41; p<0,001), sinh
sdng & Vinh Phuc (OR=0,52; p<0,001), hién
dang c6 bénh cép tinh (OR=0,46; p=0,02), tin
suat doc huéng dan sir dung thudc 1a “thinh
thoang” (OR=0,59; p=0,004) hoic “hiém
khl/khong bao gio” (OR=0,53; p=0 ,023). Nguoc
lai, hoc van trén PTTH lién quan dén tang nang
luc hiéu va van dung théng tin vé thudc
(OR=1,92; p<0,001).

4. Ban luian

Trong nghién ctru nay, ching t6i da danh gia
nang lyc hidu va van dung thong tin vé thudc cua
ngudi dén mua thude tai 05 nha thudc trén dia
ban thanh pho Ha Néi va tinh Vinh Phuc va xac
dinh cac yéu t6 lién quan dén nang lyc nay. Tudi
trung binh cua nguoi mua thuoc trong nghién
ctu la 54,1; ty 1€ nguoi tir 65 tudi tre 1én chiém
32,2%. Két qua nay cho thay ty 1¢ dang ké nguoi
mua thudc 14 nhitng nguoi thuong phai doi mat
v6i nhiéu van dé strc khoe. Didu nay thé hién o
hon & ty 18 63,7% ngudi mua thude dang mac cac
bénh man tinh va 61,1% sb nguoi tham gia cho
biét ho dang str dung thudc hang ngay. Viéc sir
dung thudc thudong xuyén cang tao thém ap luc
vé viéc phai hiéu rd hudng dan sir dung thude
nhu lidu lugng, cach dung, va cac canh béo tac
dung bat loi. Do do, nang luc hiéu va van dung
thong tin vé thudc trd nén rat quan trong ddi véi
nhing ngudi dén mua thude.

Mic du ty 18 ngudi tham gia cho biét rang ho
thudng xuyén doc va hiéu huéng dan sir dung
thudc twong ddi cao (59,4% cho rang ho "luén
luén" hodc "thuong xuyén" doc, va 59,7% cho
rang ho "luén ludn" hoic "thuong xuyén" hiéu
cac thong tin nay), diéu nay van dat ra nhiéu cau
hoi vé kha ning tiép thu thong tin thét sy cua ho.
Dic biét, cac cau hoi vé nhimng thuat ngit chuyén

nganh hodc thong tin phirc tap co thé gay kho
khan cho nguoi dung thudc. Két qua ciia nghién
ctru cho thiy mét sb cdu hoi trong bd cong cu
ChMLM c6 ty 18 tra 161 dung con thap, nhu cau
hoi vé tir vung “thude phdi hop liéu ¢ dinh”
(33,0%) va cau hoi danh gia tinh chinh xac cia
no6i dung quang cdo vé thuc phdm bd sung
(29,9%).

Bén canh viéc ty tim hiéu thong tin vé thudc,
su hd tro tir nhan vién y té ciing déng mot vai tro
rt quan trong trong viéc dung thudc cua ngudi
dan. Khoang 68,1% ngudi mua thude cho biét ho
“ludén luén” hodc “thuong xuyén” nhan duoc su
huéng dan tir nhan vién y té khi mua thudc hodc
linh thudc, va hau hét (84,2%) thé hién su tin
tudng vao thong tin huéng dan cta nhan vién y
té. Piéu do cho thay, du ngudi ding da chu dong
doc va hiéu huéng dan sir dung, thi 161 khuyén tir
c4c chuyén gia y t& van 1 ngudn huéng dan tin
cdy, giap ho tiép can thong tin mot cach chinh
xéc va toan dién hon. Dé duy tri va ning cao murc
do tin cdy nay, can chu trong phat trién k§ ning
giao tiép cho doi ngii nhan vién y té, ddng thoi
cai tién ndi dung huéng dan sir dung sao cho rd
rang, d& hiéu va phu hop hon véi nguoi sir dung.

Nghién ctru ciia chiing t6i d4 chi ra rang ning
luc hiéu va van dung thong tin vé thudc cua
nguoi mua thudc con c6 nhiéu han ché. Mic du
hon mot nira s6 ngudi tham gia (51,9%) cao nang
lyc cao, Van cd mot ty 1¢ kha 16n (48,1%) thiéu
kha ning can thiét dé s dung thudc mot cach an
toan va hiéu qua. Mot nghién ctru 6 Ha Lan cling
ghi nhén thyc trang nang luc hiéu va van dung
thong tin vé thudc han ché ciia bénh nhén tai nha
thudc cong dong [7].

Nghién ctru ctia chiing t6i cho théy nhiéu yéu
t6 co tac dong dén nang luc - nay, bao gom do tuoi,
noi o, tinh trang c6 bénh cap tinh va tan suét doc
hiéu cac hudng dan str dung thude. Nhitng nguoi
trén 65 tudi c6 ning lyc hiéu va van dung thong
tin vé thubc thap hon so v&i nhom tré hon
(OR=0,41). Két qua nay phi hop véi cac nghién
ctru khéc cho thay nguoi cao tudi thuong gap kho
khan hon trong viéc tiép nhan thong tin y té va
¢6 thé thiéu kha ning 4ap dung kién thic [8]. Do
d6, can phai xdy dung cac chién lugc gido duc
bénh nhan dic biét nhim vao nhém doi tuong
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nay, bang cach cung cap thong tin rd rang va dé
hiéu hon.

Noi cu tri ciing 1a mot yéu td quan trong anh
huong dén ning luc hiéu va van dung thong tin
vé thude. Két qua cho thdy ngudi mua thude trén
tai Vinh Phuc c6 ning luc thap hon so ngudi mua
thudc & Ha Noi. Su chénh 1éch nay c6 thé bit
ngudn tir mire d6 tiép can khac nhau dbi véi dich
vu y t& va ngudn thong tin y té giita khu vuc do
thi 16n va cac dia phuong khac. Téng quan hé
thong cua Aljassim va cOng su [8] cling chi ra
rang nguoi dan ¢ thanh thi c6 nang luc hiéu va
van dung cac thong tin vé y té trong chim soc
st cao hon. Su han ché trong dich vu y té cong
ddng & cac ving ngoai do thi 16n c¢6 thé 1am giam
kha ning cu dan dia phuong & day hiéu va st
dung thudc ding cach. Do do, can tao diéu kién
nang cao chat luong tu vén str dung thudc va
truyen thong y té tai cac Vung nay.

Hoc vén 12 mét yéu té c6 anh huong dang ke
dén ning lyc hiéu va van dung théng tin vé
thudc. Trong nghién ctru cua chung toi, ty 18
ngudi ¢6 trinh dd hoc van trén PTTH va PTTH
trong duong nhau (49,6% va 50,4%), nhung
nang lyc hidu va van dung thong tin vé thudc cia
ngudi ¢o trinh d¢ trén PTTH cao hon rd rét
(OR=1,92). Mot s6 nghién ctru trude day da chi
ra rang nguoi co trinh do hoc vén cao thuong co
kha ning doc hiéu va tiép thu thong tin tt hon.
Ho c6 xu hudng dé dang hon trong viéc ddi chiéu
va dénh gia thong tin y té, cling nhu nhan biét
cac diu hiéu bat loi cua thude. Ngugc lai, nhiing
nguoi cé trinh do hoc van thép hon c6 thé gap
kho khin trong viéc hiéu cac thuat ngir y duoc
hoc, hodc khong nhén ra tam quan trong cua viéc
lam theo ding hudng dan sir dung thude [9].

Tinh trang stc khoe ciing ¢6 lién quan dén
nang luc nay, véi nhitng ngudi c¢o bénh cap tinh
¢6 lién quan dén kha ning hiéu va van dung
thong tin thudc thap hon nhiing ngudi khong co
bénh (OR=0,46). Két qua nay chua dugc ghi
nhan & cac nghién ciru trude do, nhung c6 thé
giai thich boi viéc mac bénh cip tinh thuong
khién cho nguoi bénh ddi dién véi nhiéu lo au va
ap luc nén viéc tiép nhan thong tin y té tré nén
kho khin hon. Pidu nay cho thiy tim quan trong

cua viéc tao ra mdi truong tu vén than thién, hd tro
nguoi bénh trong qua trinh diéu trj va str dung thude.

Nghién ctru ciia chung t6i cho thiy ring viéc
doc cac hudng dan sir dung thude lién quan chit
ché dén nang lyc hiéu va van dung thong tin vé
thudc cta ngudi tham gia (OR=0,59 cho nhitng
nguoi “thinh thoang” doc va OR=0,53 cho
nhitng ngudi “hiém khi” hoic “khong bao gio”
doc huéng dan sir dung thubc). Pidu nay cho
thdy su can thiét phai ting cudng gido duc va tu
vén cho nguoi bénh vé viéc doc va hiéu thong tin
vé thude. Sy hudng dan tir nhan vién y té ciing
dong vai tro quan trong, véi 68,1% ngudi tham
gia cho biét ho duoc nhan vién y té hudng dan
thuong xuyén. Tuy nhién, c6 thé con nhiéu
khoang cach can phai cai thién cua nhéan vién y
te ve€ ky nang giao tlep va trinh bay, giai thich, tu
vén sir dung thudc té dé phu hop vé6i nhu cu cia
nguoi bénh.

5. Két luan

Nghién ciru cho thiy ning luc hiéu va van
dung thong tin vé thudc ciia ngudi mua thude tai
mot s6 nha thuée & Ha N¢i va Vinh Phuc con han
ché. Cac yéu t6 nhu d6 tudi, hoc van, noi ¢, tinh
trang strc khoe va tan suat doc huéng dan sir
dung thudc déu c6 anh huong dén ning luc nay.
Do d6, can ¢ nhiing bién phdp cai thién va nang
cao hoat dong gido duc, tu van st dung thube
trong cong dong nhu: cai thién noi dung thong
tin hudng dan sir dung thudc (nhan thudc, thong
tin quang cdo, don thuéc) d& hiéu hon, dao tao
nang cao k¥ nang tu van sir dung thudc cho nhan
vién y té, thiic day cac chwong trinh truyén thong
gido dyc cong dong vé str dung thude hiéu qua
va an toan.

Loicam on

Nhom nghién ciru xin guri 101 cam on nhitng
ngudi mua thude di tham gia nghién ctru, cac
nha thudc va cac duge si, nhan vién nha thube da
hd trg qua trinh thu thap s liéu.
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