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Tém tit: Phat trlen va hung thinh cta qubc gia, dan toc phu thudc vao viéc khoi day, giai phong
va phat huy ngudn luc con ngudi, dic biét trong nén kinh té tri thirc va cudc cach mang cong
nghiép lan thi tu.

Phat triér} hay nang cao chét lugng nguf)n nhan lyc timg dugc tiép can tur goc do cham soc stre
khoe, y t& va gido duc. Trong khudn kho bai viét nay, phat trién ngudn nhan luc dugc tiép can tu
goc do hoc hoi trong qua trinh tham gia cac hoat dong xa hoi (Learning by Doing).

Bang va thong qua viéc thu hat ngudn nhan lyc tham gia cac hoat dong xa hoi, cac thé ché, gian
tlep va tryc tiép, tac dong dén qua trinh hoc hoi, tich lity tri thirc va ky nang, nang cao nang lyc
ngudn nhan lyc. Thé ché phi hop khong chi tao ra ma con phat huy ngudn nhan luc chit lugng cao
cho phat trién xa hoi.

Trén co s phén tich, danh gia thé ché & Viét Nam trén phuong dién thu hut nguén nhan luc cho
phat tri€n, bai viét d¢ xuat can tiép can cac bén hitu quan trong d6i mdi thé ché nhu ham y chinh

sach phat trién va phat huy ngudn nhéan lyc ¢ Viét Nam hién nay.

Tir khéa: Thé ché, ngudn nhén Iyc, phat trién ngudn nhan luc, phat huy ngudn nhén lyc.

1. Din nhip

Sau 30 nam do6i méi, bén canh nhing thanh
tyu da dat duoc, Viét Nam dang dung trudc
thach thirc 16n: Vuon, vugt khéi bay thu nhap
trung binh. Thach thirc ndy cang tré nén kho
khan hon trong b01 canh ng cong, mét can doi
kinh t& vi mo, xuong cap vé dao duc va 16i
sdng, dic biét chat luong thip ciia ngudn nhan
lyc. Nhu vay, van dé cua Viét Nam hién nay
khong chi dimg lai & viéc kién tao thé ché phat
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huy ngudn nhan lyc ma con va trugce hét 1a phat
trién, nang cao chit luong ngudn nhén luc.

Vi tinh cach la nguon Iuc quyét dinh, phat
trién va phat huy ngu6n nhan lyc, néng cao hiéu
qua ciia ngudn nhan luc, dic biét ngudn nhan
luc quan 1y dong vai tro then chdt cho phat trién
cua moi quéc gia, dan toc. Harold Koontz tirng
cho rang, van dé cin ban ctia cac nudc chim
phat trién khong phai 14 vin d¢é tién bac va cong
nghé ma 1a chit lugng cua doi ngii quan 1y [1].

Mic du con nhiing quan niém khac nhau
song cac chuyén gia déu thdng nhit cho ring
chat lugng ngudn nhan lyc duoc do bang nang
luc ma cap d cao nhat cia n6 1a sang tao, d01
moi. Ning luc sang tao, d6i moi gitip ngudn
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nhan lyc thoat khoi tw duy khuén mau, gido
diéu dé khong ngimg sang tao, tao ra gia tri gia
tang ngiy cang cao trong nén kinh té tri thirc.

Viy, ¢6 quan hé logic nao giira chat lugng
hay cu thé hon ning luc sang tao ctia con ngudi
v6i thé ché khong? Néu co, Viét Nam can lam
gi dé kién tao va doi méi thé ché nham nang
cao chét lugng ngudn nhan lyc.

2. Thé ché

X4 hoi 1a hé thdng cac quan hé, tac dong
qua lai 13n nhau giita cac chu thé xi hoi (ca
nhan, nhém nguoi, to chtrc). Mai giai doan lich
st nhét dinh, céac quan h¢, tic dong nay duoc
dinh hinh hoa thanh nhitng thé ché nhét dinh.

Thé ché (Institution) 13 pham tru ding dé
chi cac quan hé, twong tac xa hoi dugc quy dinh
thanh vin hay bat thanh vin nham duy tri hoat
dong cuia cac chil thé xa hoi theo mot phuong
thure nhit dinh, tranh tu do tly tién va hon loan.

Geoffrey M. Hodgson (2006) cho ring thé
ché 13 loai cAu truc quan trong nhit ciia xa hoi
va tao nén dac tinh cia xa hoi [2]. Vi tinh cach
12 mot thuc thé xa hoi, thé ché nay sinh ngay tir
budi dau cia lich sir nhan loai. N6 duy tri tinh
cong ddng ciing nhu trat ty cia cong ddng nhur
1a ban chat phd quat va tat yéu cia bat ky hinh
thirc phoi thai nao cta xa hoi loai nguoi.

Mic du chwa duoc thong nhit song vé co
ban, thé ché dugc hiéu 14 nhiing quy dinh mang
tinh phd bién dugc thiét lap dé kién tao cac
tuong tac xa hoi (Geoffrey M. Hodgson,
2006)[3], 12 hé thong cac quy dinh vé hanh vi,
duoc cong déng thtra nhan va duoc thuc thi
thong qua hinh thirc xir phat nhat dinh (Stefano
Moroni, 2010) [4].

Thé ché do con ngudi tao ra va dén lugt no
v6i tinh cach 1a quan hé x3 hoi, thé ché lai quy
dinh phuong thirc séng va suy nghi cua mdi ca
nhan trong cong dong boi ban chat ciia con
nguoi 1a tong hoa cac mdi quan hé xa hoi (K.
Marx). Con nguoi vira 1a chi thé vira 13 san
pham ciia xa hoi 14 mot trong nhitng tiép can
Marxist van con gi4 tri khoa hoc trong nghién

ciu vé con ngudi ndi chung va ngudn nhén luc
noi riéng.

3. Chit lwgng ngudn nhén lyc

Chat luong ngudn nhan lyc dugc do bang
mirc do dép ung yéu ciu cua cong viéc trong
thyc tién. Chat lugng ngudn nhan Iyc thé hién &
nang luc dugc Mc Clelland tiép can theo mo
hinh KSA véi 3 yéu t6 cau thanh: Kién thirc
(Knowledge), Ky nang (Skills) va Thai do
(Attitude) [5]. Tuy nhién, gan day mot s6 hoc
gia tiép can ning lyc ngudn nhan lyc theo mod
hinh tong hop kién thirc, k¥ ning, thai d6 va cac
khia canh khac nhu dic diém, xu hudng, dong
co va van hoa ca nhan [6] gin véi hoat dong
thuc tién hay thyc hién cong viéc hiéu qua.
Theo d6, ning luc dugce tiép can theo nhimng cp
do (level) nhat dinh. Trong do, cép dd cao nhat
1a d6i mai, sang tao.

Do @6, khac véi khai niém phat trién con
nguoi (Human Development) ciia Chuong trinh
Phat trién Lién Hiép Qubc (UNDP), phat trién
ngudn nhan lyc 1 qua trinh gia tang klen thirc,
k¥ ning, thai 6 hodc ning lyc dé ngudn nhan
luc dap tng yéu cau cua thuc tién phat trién xa
hdi. Do d6, chia khoa quan trong cta phat trién
nguén nhan luc 1a qua trinh hoc héi, dao tao
ngudn nhan lyc.

Phat trién ngudn nhan lyc duoc xac dinh 1a
qua trinh hoc héi gia ting ning lyc. Theo truyén
théng, chit lvong ngudn nhén lyc duge quyét
dinh bdi qua trinh dao tao trong hé théng giao
duc quéc gia. Ngoai h¢ thong giao dyc ndy, gén
ddy, mot s6 chuyén gia cho rang mot trong
nhimg phuong thirc phat trién, nang cao chat
lugng ngudn nhan luyc 13 tham gia tryc tiép vao
cac hoat dong phat trién x3 hoi (Learning by
Doing) [7]. Pay ctuing la phuong thitc phu hop
vé6i triét 1y méi cua gido duc: Hoc tdp suot doi.
Tham gia vao doi song x4 hoi, nhiing minh vao
thé ché 1a phuong thic hoc hoi nhanh nhat
Duéi goc do nay, thé ché tao ra con ngudi — van
dé da dugc K. Marx dé cap & mot trong nhimng
luan diém co ban nhit cua 6ng: Ton tai xi hdi
quyét dinh ¥ thirc xa hoi [8].
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4. Quan hé giira the ché va nguon nhan luc

Dudng nhu, mot nghich 1y xuat hién giita
nhitng diéu kién d& ngudn nhan lyc ddi mai,
sang tao va yéu cau cta thé ché vé tuan thu dé
tranh tu do tuy tién. Mudn sang tao, d6i moi,
ngudn nhéan lyc cin mot khong gian ma, tu do
(Autonomous Domains) voi tu duy phé phan
(Critical Thinking) va thai 6 dung hoa, chip
nhidn, ton trong su khac biét (Diversity
Respect). Cac thé ché lai mang tinh khuon kho
va ¢6 co ché xir phat nhimg hanh vi khong tuan
thii nhim tao ra sy tin cdy, tranh nhiing thay doi
tly tién, bat dinh.

Trén thyc t&, nghich ly nay khong phai lac
nao cing hién hiru. Mot s6 quoc gia co thé ché
duoc tuan tht nghiém ngat ddi v6i moi chu thé
x hoi dugc biéu hién ¢ vige thyc thi nha nude
phap quyén song khong phai vi thé ma khong
gian sang tao, d6i méi cua nguon nhén lyc bi
han ché. Hoa Ky, mdt quoc gla ndi tleng vé
thuc thi nha nuéc phap quyén va tuén thu
nghiém ngat cac luat 1¢ [9] nhung lai la qudc
gia luén duge xép thtr hang cao vé chi s6 sang
tao. Thir hang chi s6 toan ciu nay ciia Hoa Ky
cac nam 2013, 2014, 2015, 2016 va 2017 lan
luot 1a 5, 5, 6, 5 va 4 [10]. Mot cach tuong tu,
Singapore — mot quoc gia duoc quan tri chat
ché véi cac diéu cam ky va hinh phat nghiém
khic [11] nhung lai ¢6 chi sO sang tao toan cau
vao top 10 thé gidi [12].

Nhu viy, van dé d6i méi sang tao hay chat
lwong ngudn nhan luc khong nam & tudn thu va
xu phat cac hanh vi bat tuan nhu 1a yéu cau tat
yéu va phd quat cua thé ché ma nim co hoi va
mirc d6 tham gia vao qua trinh phat trién xa hoi
ctia ngudn nhan lyc ma thé ché tao ra.

Thé ché anh hudng truc tiép dén viéc thu
hat ngudn nhan lyc tham gia vao qué trinh phat
trién. V4, théng qua mirc do tham gia nay, thé
ché tac dong dén qua trinh hoc hoi, ning cao
chat lugng ciia ngudn nhan lyc.

Kién thirc — mot yéu t6 nén tang cua chit
lwong ngudn nhan lyc khong phai 1a mot khai
niém tinh. N6 [uén van dong, phat trién cho phu
hop v6i khong - thoi gian cua bdi canh. Bén
canh gido duc trong nha trudng, con ngudi tiép

thu phan 16n tri thirc thong qua thuc tidn va
twong tac xd hoi. Tham gia vao thuc tién phat
trién xa hoi, con ngudi khong nhitng 1am méi
ma con bd sung ning lyc noi chung va kién
thirc noi riéng ctia minh.

Su tac dong cua thé ché ddi véi viéc phat
trién, phat huy ngudn nhan lyc cho phat trién
dién ra theo hai xu huéng: Thé ché cang thu hut
rong rai ngudn nhan luc tham gia cang nang cao
chét luong nguén nhan lyc cta xa hdi va phat
huy dugc ngudn nhan lyc chét lugng cao nay
cho cac chu ky phat trién tiép theo. Thé ché
khong thu hit, tham chi han ché nguén nhan luc
tham gia s& tao ra xu huéng nguoc lai: chat
lwong ngudn nhéan lyc thip do kién thirc khong
dugce bd sung, lam méi va do do, khong phat
huy duoc ngudn nhén Iyc cho phat trién. Hai xu
hudng nay duoc thé hién kha 15 trong thé ché
dung nap (inclusive institutions) va thé ché loai
trir (Exclusive institutions) [13].

James Robinson va Daron Acemoglu da
tiép can thé ché dé luan giai su thinh vuong cia
cac qudc gia. Trong thé ché dung nap, khi
ngudn nhén luc hay cac chu thé xd hoi cing
nhau giai quyét cic van dé cua xa hoi, cung
chia sé¢ nhitng kho khan, thach thtc vi loi ich
chung hay it nhat 1a loi ich cta dai da s6 thi thu
hat va phat huy dugc t6i da sitc manh cua
ngudn nhéan lyc cho phat trién va thinh vuong.
Bio c4o phat trién thé gi¢i nam 2012 ciia Ngan
hang Thé gi¢i dé cap dén thé ché dung nap nhu
1a nhimng thé ché dem lai quyén binh dang va co
hoi ngang nhau cho moi ca nhan, nhém va cong
dong trong viéc co tleng ndi va quyen tlep can
cac nguodn luc va dich vu. Cac thé ché nay dua
trén mot nguyen 1y phd quat: Khong phéan biét
va khong vi loi trir cdc nhom yéu thé can c6
nhitng hanh dong trg gitip cu thé dé co thé dat
dugc muc tiéu binh dang chung.

Thé ché loai trir chi thu hat duge mot s6 chu
thé va thuong mang tinh chat khai thac. Thé ché
nay co thé tao ra ting truong nhanh nhung kém
bén viing do chi tap trung khai thac chi khong
chu trong dau tu va phat trién cac ngudn luc noi
chung va ngudn nhéan luc néi riéng cho phat
trién. Lién X6 12 mot trudng hop dién hinh [14].
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Mac du, nguén nhan lyc, dac biét tri tué nguén
nhan luc dugc xem la mot nguén tai san vo han
nhung do chi chu trong khai thic ma khong dau
tu phat trién da cing véi mot so 1y do khac
khién Lién X6 khong co duoc d6i méi cong
nghé nham duy tri phat trién. Theo Tap chi Tia
Sang, cung vai viéc dau tu cho khoa hoc va
cong nghé, Lién X6 da timg tao thé ché thu hut
dong ddo doi ngli can bd khoa hoc — k¥ thuiat
khong chi tham gia vao soan thao ké hoach dién
khi héa ma con tham gia vao cac cong truong
thi cong cac cong trinh dién khi hoa da tao nén
thanh tuu 16n khong chi trong linh vuc khoa
hoc va cong ngh¢ ma ca trong linh vuc kinh té,
quan sy vao nhitng nam 50, 60 cua thé ky XX
[15]. Nhung tir thap nién 70 cia thé ky XX tro
di, khoa hoc X6 viét budc vao thoi ky suy thoai.
Bén canh quan diém cho ring nguyén nhan cia
suy thoai nay 1a do su suy thoai cua kinh t& X6
viét ciing ¢6 quan diém cho rang nguyén nhan
tir thé ché: a) Co ché ké hoach hoa tap trung cua
Lién X6 khong tao lap duogc thi trudong khoa
hoc va cong nghé. Do do, khong c6 sy di dong
nhan luc khoa hoc va cong nghé gitra td chirc
nghién ciru va t6 chirc kinh doanh. Do do,
“nhiéu phat minh la dét pha da khong dwoc dwa
vao thuc té [15]; b) Sy chi phdi qua sau cua
chinh quyén vao doi song khoa hoc da lam cho
linh vire khoa hoc va cong nghé mit di ban chit
tu do, sang tao va “khong con la sw lya chon
cua khong it nguoi tai nang” [15].

Sy khac biét giita thé ché dung nap va thé
ché loai trir trong viéc phat trién va phat huy
ngudn nhan lyc cho phat trién xa hoi thé hién &
mirc do tin cdy hay 10ng tin ma cac thé ché nay
tao dung dugc.

Thé ché dung nap cé thé tao ra su chic chin
va tién doan duoc twong lai, gat bo nhitng bat
dinh. Hon nita, & thé ché dung nap, thanh qua
hoat dong cua cac chu thé dugc dam bao va
khong bi tudc doat tiiy y béi mot sé chu thé
khéc. Do do, thé ché dung nap tao dugc sy tin
cdy cua cic chu thé xd hoi. Tinh tin cay hay
niém tin va sy dam bao thanh qua cua hoat
dong nén thé ché dung nap kich thich cac chu
thé tich cuc tham gia cac hoat dong xa hdi va

khong ngung hoc hdi nang cao nang luc cia
minh. Thé ché dung nap khong chi thu hit rong
rai nguén nhan lyc tich cuc tham gia cac hoat
dong xa hoi ma thu hut dugc ngudn nhan luc
chat lugng cao nén ngay cang tao ra su phat
trién va thinh vuong cua quoc gia, dan tdc. Do
la xu huéng tha nhét cua su tac dong cua thé
ché ddi véi viéc thu hut, phat huy ngudn nhan
lyc nhu dd dé cap. Xu hudng nay ciing duoc
phan anh trong khai niém vong thién (virtuous
circle) cua James Robinson va Daron
Acemoglu [16]. V& ban chét, khai niém nay
phan 4nh mot thuc té 14 thé ché dung nap mot
khi da duoc thiét 1ap s& khong ngimg thu hut
ngdy cang dong dao cic cha thé tham gia vao
qua trinh phat trién. Theo James Robinson va
Daron Acemoglu, vong thién la chu ky khéng
ngimg md rong mirc do thu hit cac chu thé
tham gia vao qua trinh phat trién néi chung va
qua trinh chinh tri noi riéng [17].

Thu hat nhiéu chu thé tham gia va thong
qua qué trinh tham gia vao phat trién x3 hoi,
mot cach gian tiép, thé ché dung nap gop phan
tich cuc vao qua trinh phat trién, nang cao ning
Iuc nguén nhan lyc xa hoi. Déng thoi, do cam
két duoc thyc hién nhim dam bao thanh qua
hoat dong, tao dugc su tin ciy nén thé ché dung
nap kich thich ngudn nhén lyc khéng nging
hoc héi, nang cao ndng luc cia minh. Hon nita,
v6i tinh cach 1a chii thé, ngudn nhan lyc trong
thé ché dung nap con huy dong va sir dung co
hiéu qua cac ngudn luc khac cho phat trién.

Trai lai, thé ché loai trir chi thu hut duoc
mdt sd it chu thé, va hé qua tit yéu 1a chi dem
lai loi ich cho s it chu thé dy. Do d6, thé ché
loai trir, nhu da dé cap thuong mang tinh chat
khai thac, tham chi tuéc doat thanh qua cua
nhiing chu thé khac. Vi vay, thé ché loai trir ¢4
xu huéng khuyén khich bat tin nhiém va sy
phan khang cua cac chu thé xi hoi khong thude
gidi thugng luu — giéi hudng thy dang ké loi
ich cua phat trién. Mot trong nhiing xu huéng
xdu cua thé ché mang tinh khai thac nay 1a sy
ton tai va chi phéi cua cac thé ché phi chinh
thirc (mot s6 hoc gia goi 1a thé ché ngim hay
ngam dinh) tir 46 dan dén hanh vi co hoi, tham
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nhiing. Bat tin nhiém va bat 6n 1a nhing dic
diém cb hitu cua cac thé ché loai trir [18]. Do
d6, thé ché loai trir khong gép phan phat trién,
nang cao nang luc cua dai da s6 ngudn nhén luc
x4 hoi, khong khuyén khich cac cha thé xa hoi
dau tu va st dung c6 hiéu qua cac ngudn luc
khac cho phat trién.

5. Thé ché & Viét Nam va khuyén nghi

Mot cach khai quat, cac thé ché & Viét Nam
trong thoi gian qua vira ¢6 nhitng nét mang tinh
dung nap vira c6 nhitng nét mang tinh loai trtr.
Nhung vé tong thé, tinh chat dung nap chua
nhiéu, chua mang tinh phd quat va xuyén sudt,
nhét 14 trong khéu to chirc thuc hién & cap co so.

Duong 161 phat trién kinh t& nhiéu thanh
phan quy ché dan chi co s& 1a nhing duong
16i, chinh sach phan anh tinh dung nap cua thé
ché ¢ Viét Nam trong nhitng nim qua. Nhimng
duong 16i, chinh sach nay da gop phan quan
trong thu hut va phat huy cac ngudn lyc noi
chung va ngudn nhan lyc néi riéng cho phat
trién cta Viét Nam trong hon 30 nam ddi méi.
Nhitng thé ché cu the mang tinh dung nap nay
ra doi nham giai quyet nhitng muc ti€u cap bach
ctia thyc tidn phat trién trong mot bdi canh lich
sr cu thé.

Phéat trién nén kinh té nhidu thanh phan
duoc xay dung trong bdi canh tién khung hoang
cia nén kinh t& vén dua trén co ché ké hoach
hoa tap trung véi kinh té nha nudc va kinh té
tap thé 1a co ban. Pudng 16i phat trién kinh té
nhidu thanh phan dd goép phan quan trong thu
hat cac nguodn lyc, dic biét 1a ngudn nhan lyc
tao nén thanh tyu quan trong cho tang truong kinh
té Viét Nam nhitng nam cudi ciia thé ky XX.

Vao nhitng ndm 90 cua thé ky XX, xi hoi
Viét Nam, déac bi€t ving ndng thon Viét Nam
xay ra nhidu xung dot gay gét giita chinh quyén
va nhan dan s¢ tai. Dé ngin ngira nhimg xung
dot nay cling nhu nhitng xung dét & co so noi
chung, Chi thi sé 30-CT/TW vé xdy dung va
thuc hién Quy ché dan chu & co s dd xuit hién,
trong d6 nhan manh dit viéc phat huy quyén
lam chu ctia nhan dan & co s trong co ché tong

thé cua hé thong chinh tri "Pang lanh dao, Nha
nudc quan ly, nhan dan lam chd". Coi trong ca
ba mat noi trén, khong vi nhan mét mdt ma coi
nhe, ha thdp cdc mdat khdc (Tac gia in nghiéng
dé nhin manh)” [19]. Thuc chit cia Quy ché
dan chu co so 1a sy cu thé hoa quan diém dan
biét, dan ban, déan lam va dan kiém tra. D6 1a
thé ché thu hat dong dao nguoi dan tham gia
vao qua trinh phat trién cua co s ndi chung va
dia phuong noéi riéng qua do, nang cao kién
thirc cling nhu nang lyc thong tin, gidm sat,
v.v.. cua nguoi dan.

Tuy nhién, vé co ban, thé ché & Viét Nam
hién nay van mang nhiéu tinh chat loai trir. Nhu
dd dé cap, phat trién nén kinh t& nhiéu thanh
phan 12 mot thé ché mang tinh dung nap nhung
quan diém, tu duy vé “kinh t& Nha nudc déng
vai tro chu dao” va thuc té thuc hién quan diém,
tu duy nay lai mang ddm tinh chat loai trir. V&
co ban, cic thanh phan kinh t& phi Nha nuéc
khoéng c6 co hdi tham gia vao cac du an lon.
Diéu nay din dén cac thanh phan kinh té phi
Nha nuée, dic biét kinh té tu nhan, thay vi dau
tu ning cao niang luc san xuét, kinh doanh va
nang lyc canh tranh ctia minh lai tip trung vao
quan hé, lo 16t dé dugc tham gia nhu nha thau
nho, nha thiu phu. Tham chi, c6 nhiing téng
cong ty thudc kinh té Nha nu6c phat trién theo
hinh thtrc bao thau tron goi théng qua cac cong
ty con ciia minh va hoac cac cong ty san sau
[20] va qua do, loai trir hoan toan hoac “chén
ép” cac thanh phan kinh té khac.

Nhén dan 1am cha hay cu thé hon ddn biét,
dan ban, dan 1am va ddn kiém tra 1a mot thé
ché khong nhitng thu hut va khuyén khich sy
tham gia rong rai cua nhan dan vao qua trinh
phat trién. Nhung thuc té thyuc thi thé ché nay &
co sO lai mang tinh loai trr, viéc huy dong su
tham gia cua ngudi dan vao doi sdng chinh trj
va qué trinh ra quyét dinh & cip co s& van &
murc d6 thap [21].

Tinh chét loai trir cua thé ché Viét Nam 1a
hé qua truc tiép cta cach tiép can tir trén xudng
(top — down) trong qué trinh thé ché hoa ndi
chung hay hoach dinh chinh sach va xay dung
céc bo luat cu thé noi riéng. O mot goc do nhét
dinh, cach tiép can nay da co sy tham dy cua
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nhiéu bén hitu quan. Tuy nhién, vé mit vin hoa
chinh tri, nhitng tiép can nay chua hoan toan gat
b6 duogc dinh kién thir bac — dinh kién ngam tao
ra sy khong binh déng giita cac chi thé xa hoi.

Hon nira, tu duy, 16i séng tiéu nong (thién
can, ving mién, dia phuong chu nghia, v.v..)
clng co anh huong dang ké trong qua trinh tiép
can xay dung thé ché & Viét Nam trong thoi
gian qua.

Tiép can tr trén xubng va anh huong cua
van hoa tiéu nong, du khong ¢d v loai trir nhung
c6 thé bo sot mot s6 chu thé xa hoi co lién quan
tryc tlep.

Nhitng nguyén nhan trén thudc vé vin hoa,
tam 1y vén c6 tinh tri tré lai gén lién véi co hoi
va loi ich cia mot s6 chi thé nén khong thé
som gat bo hoan toan. Tuy nhién, dé han ché
anh huodng ctua ching, viéc ddi méi thé ché ¢
Viét Nam c6 thé van dung tiép can cac bén hitu
guan (Stakeholder Approach).

C4c bén hiru quan 1a 1y thuyét vé quan 1y t6
chtrc va dao dirc kinh doanh dé cap dén dao duc
va cic gia tri trong quan 1y t6 chirc. Ly thuyét
nay c6 ngudn gde tir tu twong cia lan Mitrioff
trong cudn Stakeholders of the Organizational
Mind (Cac bén hitu quan cua tu duy t6 chirc -
HVL), xudt ban nim 1983 & San Francisco.
Vao cudi nim 1983, R. Edward Freeman ciing
dd cong bd bai viét vé 1y thuyét cac bén hiru
quan trén Tap chi Quan ly (Management
Review) California va sau d6 Ung dung ly
thuyét nay vao xay dung, quan tri chién lugc va
xuat ban cudn sach Strategic Management: A
Stakeholder Approach (Quan tri chién luoc:
Tiép can cac bén hitu quan) vao nim 2010 tai
Nha xuit ban Pai hoc Cambridge. Tir d6, cac
bén hitu quan nhanh chéng tro thanh hudng tiép
can, phan tich trong linh vuc quan quan ly.

Tiép can cac bén hiru quan 13 qua trinh thu
htt cac bén c6 lién quan cung thao luan, dam
phan dé kién tao thé ché lién quan dén hoat
dong, quyén va loi ich cua cac chu thé cé lién
quan va cam két thuc thi cac thé ché do.

Tiép can cac bén hitu quan trong qua trinh
dd1 moi thé ché khong chi tao ra su déng thuan,
minh bach vé thong tin va qua d6 phat huy tdi

da ngudn luc con ngudi cho phat trién ma con
thac ddy cac chu thé xi hoi khong ngimg hoc
hoéi, cap nhat thong tin, tri thic cling nhu k§
ning dbi thoai, dam phan.

Nhu vay, tiép can cac bén hitu quan trong
viéc xdy dyng va d6i méi thé ché tu nd da
huéng dén thé ché dung nap, tao ra nhimg diéu
kién ma nhd d6 co thé phat huy tdi da sirc sang
tao cua ngudn nhan lyc. Cac didu kién do 1a: a)
Sw tham gia réng rdi ciia moi chii thé xd héi, b)
Loi ich ciia timg chu thé dugc cam két dam bao
va ¢) Loi ich chung dwoc cam két phan phdi cho
cong dong va dau tu cong ich, khong bi lam dung.

6. Két luan

Thé ché la mot dang déc bi€t cia quan hé xa
héi dugc cau trac dé quy dinh tuong tac gitra
cac chii thé hoat dong trong cong dong ¢ nhing
thoi diém lich sit nhat dinh. Thé ché truc tlep
tac dong toi su phat trién cta xa hoi théng qua
viéc phat trién va phat huy cac ngudn luc noi
chung, dic biét 12 ngudn nhén lyc.

Tréi v6i thé ché loai trir, thé ché dung nap
thu hat réng rdi ngudn nhan luc cho phat trién
xa hdi do n6 dam bdo su tin cay, d& tién doan
va dam bdo thanh quéa hoat ddng cta tung chu
thé. Pong thoi, thé ché dung nap khuyén khich
céc chi thé hoc héi, tich lily va linh hdi tri thic
moi ning cao ning lyc nham tao ra thanh qua
hoat dong cao hon.

Dé hudng dén thé ché dung nap, thé ché can
dugc xay dung, d6i méi dya trén tiép can cac
bén hiru quan. Tiép cén cic bén hitu quan dya
trén triét 1y, van hoa quan 1y méi: cac chu thé
x3 hoi 1 vira 1a ban hang, vira 1a ddi tac cua
nhau trong viéc cung ung va st dung cac dich
vu x4 hoi (ké ca dich vu cong va dich vy tu).

Mot trong nhitng diém nghén trong phat
trién cta Viét Nam hién nay la chit luong
ngudn nhan lyc thap. Van dung tiép cén cac bén
hiru quan trong d6i moi thé ché s& gop phan
quan trong nang cao chat lugng ngudn nhén lyc
va thu hat, phat huy ngudn nhén lyc chét lugng
cao cho phat trién.
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Abstract: The development and prosperity of a nation and its people depend on the liberation and
promotion of human resources, especially in the context of knowledge economy and the Fourth
Industrial Revolution.

Development of human resource has been approached from many perspectives such as education
and health care. In this paper, human resource development is approached from the principle Learning
by Doing that is consistent with modern trend: Lifelong learning.

Based on the analysis of the relationship between institutions and human resource development as
well as to encourage these resources, the paper points out that Stakeholder Approach is very important
to institutionalization in Vietnam today.
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