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Abstract: In this article, we aim to analyze particular conditions of the media landscape in recent
days Vietnam — which is characterized by the domination of mass media and social media in
constituting public opinions — that significantly affect collective actions from the online citizens. By
using the concept “collective actions”, we design to reconceptualize the concept of “the crowd”
which is used commonly to assert the detrimental affects of online citizens’ actions toward heated
public debates nowadays. Through the framework of media and journalism studies, we suppose that
contemporary media landscape is not the same as the social situation in approximately 150 years
ago when Western scholars first used this concept. Moreover, we intend to provide the framework
of Affect Studies in approaching online citizens’ practices that considerably influences the field of
media studies in particular and Social Sciences and Humanities in general.
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Tém tit: Trong bai viét ndy, nhom téc gia hudng téi viée xem xét nhitng diéu kién cu thé cia moi
truong truyén thong ¢ Viét Nam hién nay - vén dugc déc trung boi vai tro tao du ludn ngay cang
quan trong cia truyen thong dai chung va truyen thong xa hoi — c6 anh hudng nhu thé nao dén nhitng
hanh dong tap thé cua “cong ddng mang”. Bang cach st dung cum “hanh dong tap thé”, ching toi
mubn thao tac hoa lai khai niém “dam dong” hién dang duoc sir dung mét cach phd b1en v6i ham y
am chi nhiing tac dong tiéu cyc cua cong ddng mang trong nhiing tranh céi gay gat Ve chc van dé xa
hoi gan day. Du6i goc nhin nghién cuu bao chi- truyen thong, nhom tac gia cho rang moi truong
truyén thong hién nay da cé su khéac biét twong ddi 16n so véi hoan canh khai niém trén lan dau tién
dugc st dung cach nay hon mot thé ky rudi. Pong thoi, chung toi cling mudn goi mé thém goc tiép
can Nghién ciru Cam giac (Affect Studies) trong nghién ctru vé nhimng thuc hanh cua cong dong
mang von dd c6 tim anh huong vo cing 16n dén véi linh vure nghién ctru truyén thong noi riéng va

nghién ctru Khoa hoc X& hoi va Nhan van ngay nay.

Tir khod: Dam dong, hanh dong tap thé, 1y thuyét truyén thong, cong ddng mang, nghién ctru cam giac.

1. Mé dau

Khi xem xét cac nghién ctru lién quan dén
cong ddng mang trong thoi gian qua & Viét Nam,
c6 thé nhan thdy 1a da c6 nhiéu tac gia chiu anh
huéng manh mé boi 1y thuyét Tam Iy hoc Pam
dong cua Gustave le Bon [1], trong do6 tap trung
mo ta hdu qua khi nhitng ham mudn tap thé tro
thanh hién thyc trong cudéc Cach mang Phap nam
1789. Tuy nhién v6i nhimg diéu kién méi xut
phat tir Thi trudng hoa va Toan cau hod, dong
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thoi truyén théng dai chung va truyén thong xa
hoi dang dan chiém nhiing vi tri 16n trong viéc
tao du luan, ching ta can thao tac hod lai khai
niém “dam dong” sao cho phu hgp véi tinh canh
hién nay, von da khac xa so véi nhitng hanh vi
tap thé dién ra cach day hon mot thé ky rudi.
Bai nghién cru nay mudn xem xét khai
niém\quan niém "dam dong" tir goc nhin bao chi
truyén thong, vin d& ma trong giéi nghién ctru
bao chi hoc ndi riéng, khoa hoc xa hoi va nhan
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van n6i chung hién nay van con ti€p tuc thao luan
v&i nhieu dé xuat xung quanh khai niém nay.

2. Thao tiac hoa “Pam doéng” va nhirng ly
thuyét truyén thong xoay quanh

Bén canh dinh nghia tur cudi thé ky XIX cua
Gustave le Bon, nhi¢u dinh nghia vé dam dong
trudc nhitng xung lyc cua cudc cach mang cong
nghé da dugc céac hoc gid dua ra vao nhitng nam
dau tién cua thé ky XXI. Theo md ta cua
Surowiecki [2], ddm dong (the crowd) 1a tap hop
cua nhiing c4 nhan da dang, doc lap va phi trung
tam. Voi Howe [3] Bang su giup d& cua cac
phuong tién cong nghé thong tin, tdc dong cua
dam dong 1én mot van dé hodc mét su kién c6
thé 16n hon rat nhiéu so v&i anh hudng tir mot
hodc mot vai ca nhan don 1€, 1y do 1a béi, nhitng
hanh vi ¢6 tinh tap thé hodc xa hoi tir dam dong
da duoc khuéceh dai boi cac phuong tién k¥ thuat
— nhiing cong cu cé kha nang cong hop tri thirc,
quan diém, trai nghiém va kha ning cua ting ca
nhan riéng 1¢ thanh mot khdi théng nhat. Miac du
d3 & cao vai trd ctia timng c4 nhan ciing nhu quan
tam dén su can du cua céc phuong tién k¥ thuat
trong viéc hinh thanh mot dam dong, song quan
diém cua Surowiecki gip hai chat van: (1) chua
chi ra duoc tinh ty chu cta tirng ca nhan khi mot
dam dong da hinh thanh; (2) chua c6 sy phan loai
céc phuong tién k¥ thuat, von c6 vai tro then chét
trong viéc dinh hinh cach thtrc nhiing tap thé
nguoi véi nhitng ddc diém va tinh chat khac nhau
duoc kién tao nén. V&i nhiing han ché nhu vay,
hai khai niém “dam dong” va “du luan xa hoi”
rat dé dang bi danh dong vé6i nhau. Vi 1y do nay,
bai viét ctia chung toi sé liét ké nhimng 1y thuyét
truyén thong trong su ddi thoai v6i nhirg khai
niém vé hanh vi tap thé (collective behavior) ma
nha xa hoi hoc Herbert Blumer [4] dua ra, von
¢6 sy phén tach rach rdi vé moi truong, phuong
tién va cha thé tinh gitra Pam dong — Quan
ching — Khan gia dai ching — Phong trao xa hdi:

(1) Pam dong (The Crowd): gidng nhu
Gustave le Bon — cha d¢ cuia thuyét Tam Iy hoc
dam dong - dinh nghia, day la tap hop vat 1y cta
mot nhdm nguoi chia sé chung nhitng cam xuc

nhu s¢ hai, vui vé hay gian dit, va nhin chung la
nguyén thuy va vo minh.

Dinh nghia nay ra doi dé dién ta dam dong
thoi Cach mang Phap — von 13 mot thoi ky lich
sir khac xa so voi thoi ky cude séng ciia con
nguoi da cod sy hién di€n manh mé cua truyén
thong, vi vdy phan nao né da 15i thoi khi nghién
clru vé& cong chung. Pinh nghia thir hai cua
Blumer v6i ndi ham gén twong tw nhung di dé
cao hon tinh ty chd cua ddm dong, cé 1€ s€ phu
hop hon trong thoi dai truyén thong.

2) Quﬁn chung (The Public): Khéc voi ddm
dong, quan chung 1a nhom nguoi cung chia s¢
v6i nhau mdi ban tim vé mot van dé nhat dinh.

Nhom ngudi nay c6 thé dén voi nhau tir
thong tin tryc tiép tr doi séng thuc, ho ¢ thé tu
tdp & nhitng noi cong cong ma theo David Koh
[5], dau tién 1a mot khong gian vat thé, vi du nhu
quang trudng, dudng phd, cong vién; thi hai la
khong gian phi vat thé, vi du nhu cac dién dan
trén internet hodc cac cudc dbi thoai trén bao chi,
truyén hinh, v.v. Chinh nho yéu tb truyen thong
nay, quan chung lai c6 thé duoc tiép tuc hiéu
bang khai niém thir ba:

(3) Khan gia dai chung (The Mass/
Audience): Khac voi dam dong hay quan ching,
khéan gia dai ching 1a nhém ngudi duge két ndi véi
nhau théng qua cac phuong tién truyén thong.

Khong gian phi vat thé ma khan gia dai
chung c6 thé tranh ludn vé chii dé ho quan tdm
¢6 thé dugc hiéu bang Iy thuyét Khong gian cong
cta triét gia Pirc Jurgen Habermas [6] — mot hoc
gia dong gop vo cung 16n vao cac hoc thuyét
truyén théng. Trude lo ngai rang khan gia dai
chung c6 thé d& dang bi thao ting dé tao ra nhirng
hanh vi tap thé, Habermas d3 dé cao mot khong
gian co tinh thao luan ndm ngoai nhitng dia hat
cua khong gian nha nudc va khong gian tu nhan,
ong dinh nghia khong gian cong 1a “mot dia hat
va la noi chdn thoai mai dé cong dan tranh luan,
can nhéic thiét hon, thoa thuén thong nhét va
hanh dong”. Ddi voi Habermas [7] Day 1a mot
khong gian mang tinh thé ché trong d6 dugc dinh
hinh béi ba yéu té: (1) Khong quan tdm dén dia
vi xd hoi; (2) Linh vuc quan tam thao luén; (3)
Gi6i han tham gia.
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Theo Phan Vin Kién [8], mot khong gian
cong tiéu biéu ¢ Viét Nam la khong gian ctia bao
mang dién to. Thong dién lai y ctia Habermas
cung nhimg dién giai sau qua trinh phan tich van
ban truyén thong, Phan Van Kién két lugn vé
khong gian bao dién tir bang 5 dién giai:

1. La khong gian chung, co thé tu do ra vao.
Cac ca nhén ty do bay t6 quan diém, tham gia
thao luan vé van dé minh quan tam.

2. Tép trung déng ngudi, véi dbi tugng da
dang, tuy vy chi c6 mot bo phén dai chiing tham
gia.

3. Chu dé thao luan 1a linh vuc cong véi vé6i
pham vi khéng gidi han.

4. Con nguoi tim dén khong gian cong thé
thé hién mot s6 nhu cau ctia minh.

5. Mang tinh duy 1y va ph€ phan: c6 thé dién
ra xung fiét hodc hoa giai, két qua 1a hinh thanh
cac y kién chung.

Tuy vay, véi yéu cau vé mot “tinh hudng
phat biéu Iy tuong”, c6 nghia 1a mot chi thé phai
¢6 kién thirc va trinh d6 dé tham gia thao luén,
khung tham chiéu Khong gian cong chua giai
thich duoc sy phan manh cua truyén thong hién
dai. Tru6c su da dang ctia méi trudng truyén
thong hién dai, mot tinh hudng phat biéu ly
tuong kho co thé xay ra do moi ddi tuong déu co
thé tham gia thao luan, khong chi vay, “linh vyuc
cong” ciing khong phai diéu duy nhét cong
ching quan tam.

Diéu nay din dén sy ra doi cua khong gian
ban cdng (semi-public sphere). Theo hoc gia
Nguyén Quy Thanh va Pham Ngoc Ha [9],
khong gian ban cong vat thé c6 thé 1a quan cafe,
mot khong gian tu nhan noi moi ngudi c6 thé tu
tap thi & chiéu kich phi vat chit, khong gian ban
cong online c6 thé 13 nhitng méi truong truyén
thong phi chinh théng vi dy nhu cac kénh thong
tin dién tr hay mang xa hoi (Youtube, Facebook,
v.v.). Diéu nay dugc chi ra béi hoc gia Lei Guo
[10] tir dai hoc Boston khi phén tich truong hop
WeChat ctia Trung Qudc ciing c6 thé 1a mot dién
dan dé néi vé cac linh vuc cong.

Lac nay, chung ta khong thé nhin cong
ching 1a mot dam dong trong d6 cac ca thé 1a

gidng hét nhau. Nhirng nghién ctru thu hep ciing
nhu phan nho ddi tuong truyén thong sao cho
phi hop véi timg dbi tuong kénh truyén ciing vo
cling quan trong. Cht d& ho quan tAm theo dic
thu ciia tirg kénh ciing 1a mot van dé, boi 18 theo
Marshall McLuhan [11], kénh truyén ciing chinh
1a yéu t6 quyét dinh thong diép.

Su phan manh nay dugc hoc gia Elihu Katz
[12] khic hoa rd nét thong qua Iy thuyét vé& cac

“cum du luan (cluster)”, trong d6 mot thong diép
truyen thong duoc truyén qua cac tha linh y kién,
r0i tir trung tAm 14 nhitng thii linh ¥ kién d6, khan
gia tap trung lai thanh nhimg cum. Nhimg cum
nay cé thé c6 vai cay cau ndi qua nhau nhung
cling c¢6 thé hinh thanh mét cach doc 1ap, khién
cach du luan nhin v& mot van dé x3 hoi co thé
khac nhau mot troi mot vuc. Ta cé thé dé tha”iy
diéu nay qua vu viéc phan déi sach cong nghé
giao duc cua mo hinh thyc nghiém, khi & mot
cum nay doc gia cho ré‘mg sach la mot su cai cach
dang ca ngoi trong gido duc Viét Nam, trong khi
0 cac cum khac, nguoi ta lai nghi day 1a &m muu
lam hong tiéng Viét. Nhin chung, véi su da
nguyén cia truyén thong hién dai, cong ching
trén dién rong kho co kha ning tao ra mot tim
anh huong 16n mang tam véc cia dam dong thoi
cach mang Phap, do mbi quan tdm va thé giGi
quan cua ho la vo cung khac nhau.

Sau nay véi sy phat trién cia mang xa hoi,
cac hoc gia truyén thong ngay cang dé cao tinh
tu chil cia cong chiing. Thay vi coi cong chiung
1a nhitng ddi twong tri nhan thong tin thu dong
va chi hanh dong theo cam tinh, ho ngay cang
xem trong kha nang khang cy va nhing ly
do/dong lyc ngdm an sau mdi hanh dong cua
ting cong dong nho. Véi su ra doi cua mang xa
hoi, nhimg nghién ctru truyen thong con co thé
tiép can van dé & tang cép ca nhan. Pon cir cho
huéng tiép can nay 1a 1y thuyét Chu thé - mang
ludi (Actor — Network Theory) ctia ba hoc gia
Héu Céu tric Bruno Latour, Michel Callon va
John Law [13]. Ly thuyét nay tiép can véi moi
truong truyén thong dudi ling kinh cua nhitng
chui thé tham gia vao mot mang ludi hoi tu du cac
yéu td con nguoi va phi con ngudi (ma chung ta
c6 thé thay 15 qua trudng hop Facebook, rang su
lan truyén thong tin phu thudc rt nhidu vao cac
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thudt toan). Dlem dit biét cua ly thuyét nay la ho
khong cho rang c6 mot mang luGi truyen thong
cu thé mang tinh khich quan ma tit ca cac chi
thé cung “choi” ¢ bén trong, thay vao do, ho cho
phép chu thé tu kién tao va tudng tuong 1én
mang ludi cua chinh minh.

Mang lu6i khi da duoc thiét 1ap nén nghia la
n6 khong ton tai khach quan v6i nhan thirc cua
con ngudi, ma thay vao do6 1a ton tai chi quan
dua trén thuc hanh quyén luc cta nhitng chu thé
dan dét va tham gia vao mang ludi. Ba loai chu
thé quan trong trong mang ludi do John Law [14]
md ta s& phan nao cho chung ta thiy rd tinh chat
chi quan va kién tao cua thuc tai trong thé gidi
quan cta thuyét ANT: (1) Chu thé phién dich
(translator-spokeperson) ludn tuyén bd minh dai
dién cho nhimg chu thé khac, ho c6 su can thiép
vé nghia 1én cha thé khac ciing nhu sip xép
nhitng cha thé khic vao trong mang ludi cua
minh; (2) Chu thé thuyén chuyén bat budc
(obligatory passage points) ludn c6 ging ciu tric
mang lu6i sao cho nhitng chi thé cling nhu sy
thuyén chuyén vé thong tin bét budc phai di qua
ho, bién ho tré thanh diém trung chuyen khong
thé thiéu; (3) Cha thé di dong bat bién
(immutable mobiles) c6 thé tao ra nhimg chuin
muc dé dong thuyén chuyén thong tin trong
mang luéi van dong theo mdt cach nao déy.
Chung c6 thé 13 ban than nhiing tri thic trong
mang ludi, 1a thudt toan cia mang xa hdi, va
ciing c6 thé 1a nhitg ngudi ndm trong tay nhiing
tri thitc quy gia c6 thé tai hién va ban hanh lai
thyc tai cho nhing chi thé con lai trong mang
ludi cua minh.

Vi khung tham chiéu cta 1y thuyét chu thé
- mang ludi, chung ta c6 thé nhin thay bén canh
goc nhin vi mo v€ nhitng hanh dong tép thé, ting
c4 nhan tham gia vao con c¢o rat nhiéu dong luc
c4 nhan. Bang sy hd tro dic lyc cua nhimng
phuong tién truyén thong, con nguoi ta dén véi
nhau va 1én tiéng khong phai vi ho bi thao ting
boi chi mot thong diép tir mot ngudn duy nhat,
ma ho 1én tiéng trong sy day ap, tham chi 1a du
thira thong tin.

Céc phuong tién truyén thong hién dai va
mang xa hdi trao cho con ngudi quyén tu chi o

cép d6 c4 nhan, song no ciing 1a cong cu gitip con
nguoi tao ra nhimg hanh dong tap thé mot cach
¢6 hé thdng, co chién luoc, nhat quan va vo cung
duy ly. V6i nhimg Nhom cong ddng (group) cho
phép diéu chinh quyén riéng tw, v6i nhiing
fanpage c6 hang tri€u nguoi theo doi dugc van
hanh bang nhiing chién luoc truyén thong cu thé,
mang x4 hoi co6 thé gitip kién tao nén dang thirc
thuc hanh tap thé thir 4 ma Blumer goi la:

(4) Phong trao xa@ hoi (Social Movement):
Chia sé cung nhitng déc tinh véi ba dinh nghia
dau tién vé tinh tu tap dong nguoi, dugc két ndi,
nhung phong trao xa hoi lai khac dam dong & chd
no it co tinh di ddng, noi cach khac, kho thay doi
hon so voi dam dong. Ban dau, phong trao xa hoi
chi mang nhitng déc tinh cta hanh vi tdp thé,
nhung cang vé sau, nd cang c6 tinh thiét ché xa
hoi manh mé€ nho nhitng phuong tién ky thuat
truyén thong. Tir 6, cac phong trao xa hoi co thé
chuyén hoa cac hanh vi tap thé thanh cac hanh
dong tap thé, von ¢6 tinh chu ddng cao hon.

Phong trao xi hoi online da giup thuc day
nhing thay d6i xa hoi, vi du nhitng goc nhin coi
mé hon vé cong dong LGBT, nhimg phong trao
bao vé moi truong hay nhiing thiic day vé mit tu
phap truéc nhimg vu viéc dam 6, song diéu do
khong c6 nghia 1a didu nay khong ndy sinh tiéu
cuc. Nhidu phong trao hodc khong giir vimng
dugc tinh cau tric ciia minh khién tan ra sau mot
khoang thoi gian ngan mot s6 phong trao khac
lai 16 ra nhitng diém yéu ctia minh khi dé 16 ra
tinh phi 1y khién khong thé kiém soat duoc
nhitng hiéu Gng ti€u cuc, vi du nhu vu viéc cu
dan mang 1én tiéng phan ddi sach Cong nghé
Gi4o dyc. V6i nhitng hanh dong tap thé ngay
cang c6 tinh thiét ché phirc tap hon, cac hoc gia
truyén thong thé ky 21 budc phai dan than vao
nhing hé thong 1y thuyét moi.

3. Hwémg di méi: Ly thuyét Cam giac

Ly thuyét Cam giac (Affect Theory) ra doi
trong hoan canh truyén thong hién tai dut gay vé
mit duy 1y, c6 nghia 1a mot thong diép khong thé
duogc truyén di mot cach don tuyén, ma thay vao
doy nghla ctia n6 phy thudc vao su dién giai cia
ngudi tiép nhan.Chung ta c6 thé cing dong thuan
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voi nhau rang voi sy phan manh ctia moi truong
truyen thong hién dai, khan gia ngay cang kho co
su dong thuén v6i nhau Ve nhiing van de cu the
song van c6 nhiing yéu té két dinh tinh phi tuyén
tinh d6 lai, chinh 1a cam giac. Nén tang dau tién
ctia 1y thuyét cam giac xuét phat tir Iy thuyét Cau
trac Cam xuc (Structures of Feeling) cua
Raymond Williams. Williams [15] cho rang phai
cho dén thoi bu01 truyén thong dugc binh dan
hoa, khi v6 tuyén trg thanh mot phan khong thé
thiéu trong khong gian séng ca nhan, cam
gidc/cam xuc ca nhan méi duoc két ndi trén cp
d6 ctia mot cdu tric. Trude diy ngudi ta van co
thé c6 cam giac au lo hodc bap bénh, song diéu
d6 dién ra & cip d6 ca thé. Chinh truyén thong
hién dai da gép phan tao ra sy lay lan va khuéch
tan cam giac, khién cam giac tir tinh c4 nhan tro
thanh tinh tap thé. Cam giac & ddy vo cuing khéc
v6i cam gidc duoc Gustave le Bon mo ta & thé
ky 19: mot mat, cam giac gian dir cia dam dong
thé ky 19 duoc tao ra tir sy thao ting truc tiép tur
mot chu thé, mat khac, cam giac cuia nhitng cong
chung thé ky 21 luén c6 tinh cha dong & trong
d6. Vi du nhu, cam giac lo au cua mdt ba me khi
nghe ban tin thyc phdm ban ctia VTV24 c6 thé
dan dén mot thuc hanh tiéu thy thuc pham khéc.

Ké thira nhitng dién giai vé xtc cam cua
Raymond Williams, Zizi Papacharissi [16] dién
giai moi truong mang xa hdi da tao nén nhiing
dang thuc Cong ching Cam giac (Affective
Publics) “la cong ching két ndi duge huy dong
va két ndi (hodc ngit két ndi) thong qua nhing
biéu hién tinh cam, vi nhitng biéu hién cta tinh
cam nay dugc cu thé hoa mot cach rd rang thong
qua nhimg phuong tién ciia mang xa hdi. Nhirng
ciu trac cam xac, ciu trac ké chuyén cia cam
xtc duge hd tro va duy tri boi cong nghé co thé
lan truyén Két ciu (texture), Am diéu (tonality),
Tinh phan tan (discursivity) va Mo thtc tu su
(narrative modality) cho nhiing cong chung két
ndi va anh hudng.” Pay 1a mot nhan dinh c6 tinh
phan tinh vé tac dong cua nhimg thyc hanh 1én
tiéng tap thé thong qua mang xa hoi [én doi song
clia con ngudi, rang nhing nén tang nhu
Facebook di khuéch dai giong noi va kha ning
hién thi, va cung véi n6, khuéch dai luén nhiing
ky vong clia ca nhan vao kha ning tao thay doi

cua mang xd hoi. Téc d6 cung kha ning lan
truyén thong tin thuorng xuyén khién nguoi dung
tuong rang tiéng noi nhat thot cua ho co thé gay
anh huong 16n t6i nhitng van dé lién quan t6i
chinh sach, nhung nhan dinh ctia Papacharissi la
khi nhitng van dong cia cong ddng mang khong
thanh cong, ho 10 ra nhitng nguy bién, ho db 13i
rang truyén thong khong c6 tim anh huong chinh
tri nhung thuc té ho bi thit vong va bat tin bai
chinh nhiing ky vong qua cao ctia minh.

Truyén théng nghién ctru cta Ly thuyét Cam
gidc dat trong van canh ctia mang xa hoi thé ky
21 da chit van lai ban chat ctia kénh truyén. Tur
mot phuong tién k¥ thuat thuan tuy, cac hoc gia
chét Vén phai chang chinh cam xtic méi 1a kénh
truyén nhiing thong tin ¢ tinh logic, duy ly, con
phuong tién truyén thong chi 1a mot chiéc goi
chira thong tin duoc ddy tir chit thé nay sang chu
thé khéc.

Tom lgi, duéi goc nhin cta truyén thong,
khan gia dai chung khong nén dugc tiép can
thuan tuy nhu 12 mot cong dong nguoi don nhat
va bi dong, thay vao d6, ho nén dugc nhin trong
su da dang dudi tu cach la khan gia cua kénh
truyen phan manh duéi goc do thé hién quan
dlem gidu cam xdic trong mot thé gidi s6 hoa, va
cudi cung 1 c6 kha ning ty chi trong mot thé
gidi day ap thong tin.

Loi cam on

Bai viét 1a san pham cua dé tai “Van d& hiéu
ung dam dong trong quén Iy phét trién xa hoi &
Viét Nam hién nay”, mi s6 KX.01.47/16- 20
thugc Chuong trinh KH&CN trong diém cap
Quoc gia “Nghién ctru nhitng van dé trong yéu
ve khoa hoc xa hdi va nhan van phyc vu phat
trién kinh té - xa hoi”, ma s6 KX.01/16-20.
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