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Abstract: This study is among the first attempts to provide an understanding of factors affecting
students’ intention to choose the joint programs for undergraduate education in Vietnam in the time
of new normal context (i.e. COVID-19 pandemic). A questionnaire-based survey was employed to
collect data from high school and undergraduate students. The Partial Least Square-Structural
Equation Modeling (PLS-SEM) method is used to analyze the data collected. Overall, results show
that the joint programs that are attractive to Vietnamese students/pupils should have international
standardized content, include subjects that are highly applicable, qualification of teaching staffs. In
terms of COVID-19 pandemic effect, the COVID-19 pandemic increases the probability of student
choosing joint programs. This finding predicts that there may be a significant drop in the number of
students studying the joint programs in Vietnam after the COVID-19 is under control as they may
go to study abroad.
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Chuong trinh giang day bang tiéng nudc ngoai ¢ Viét Nam
trong boi canh Covid-19: “mo6 hinh” lya chon cua nguo1 hoc

(Nguoi hoc quan tam dén dicu gi?)

Pham Huong Giang®, Tur Thity Anh, Luong Thi Ngoc Oanh
Trwong Pai hoc Ngoai Thwong, 91 Chiia Lang, Pong Pa, Ha Ni, Viét Nam

Nhén ngay 18 thang 11 nam 2020
Chinh sira ngay 24 thdng 01 nam 2021; Chap nhan dang ngay 29 thang 01 nam 2021

Tém tit: Phat trién cac chuong trinh giang day bang tiéng nudc ngoai 1a huéng di quan trong trong
bdi canh ty chii dai hoc, hoi nhdp giao duc sdu rong nham d4p ung nhu cau nguén nhan lyc chat
luong cao, trinh d¢ cao dé phat trién dat nude. Bai viét nay st dung phuong phap diéu tra xa hoi hoc
va mo hinh phuong trinh cau tric tuyén tinh binh phuong nho nhat tung phan (PLS-SEM) dé danh
gia s thich cua nguoi hoc vé chuong trinh giang day bang tiéng nude ngoai cling nhu cac yéu tb
anh huong dén quyét dinh tham gia chuong trinh cua sinh vién Viét Nam. Két qua nghién ctru chi
ra rang mot chuong trinh dao tao bang tleng nuGe ngoai s& hap dén sinh vién nhat khi mang cac dic
tinh chu yéu nhu sau: ndi dung dat chuén qudc té, cac moén hoc c6 tinh img dung cao, phuong phap
giang day khuyén khich sinh vién hoc chii dong, chuong trinh dao tao c6 kem thyc tép; sinh vién t6t
nghiép co thai d6 va phong cach lam viéc tot; doi ngii giang vién ¢6 trinh 6 chuyén mon, trinh do
ngoai ngtt, kinh nghiém thure té va trinh do su pham; thoi luong chuong trinh dao tao ngén hoc phi
hop ly; dbi tac cta chuong trinh (néu cd) co xép hang t6t. Ngoai ra, bai viét ciing cho thay viée
hudng nghiép sdm, cung cap thong tin tuyén sinh vé cac nganh nghe dao tao c6 anh huong dén quyet
dinh chon chuong trinh dao tao cua nguoi hoc. Cudi cung, bai Vlet cling du béo su thay doi nhat
dinh trong co cau sinh vién khi dai dich Covid-19 két thuc do mot s sinh vién s& di du hoc sau khi
dai dich gidm anh hudng va cac nudc mo lai bién gioi.

Tir khéa: Chuong trinh giang day bang tiéng nudc ngoai, Viét Nam, s& thich cia sinh vién, PLS-SEM.

1. Mé diu

Theo Mellors-bourne va cong su, cac co s&
gi4o duc ngay cang phai c6 nhiing chién luoc dap
{rmg nhu cau gan giii cta sinh vién néu ho mudn
thu hut nhitng sinh vién tt vao co s ctia minh
[1]. Céc chi phi ting 1én cing vai diéu kién kinh
té bién dong dat cac co sd giao duc dai hoc
(GDbH) vao mot méi truong canh tranh hon bao
gio hét. Pé thu hut duoc nhitng hoc vién tot nhat
cho cac chwong trinh ctia minh, va dé c6 thé canh
tranh vdi cac co s gido duc khac, cac truong dai
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hoc can xéac dinh rd nhu cau cua sinh vién dé tir
d6 d& xuat, thiét ké nhitng chwong trinh gido duc
phuc vu tot nhéat nhu cau cia nguoi hoc.

Trong nhung nim gan day, viéc thiét ké cac
chuong trinh giang day bang tiéng nudc ngoai
(CTGDBTNN) tré nén ngay cang phd bién va
cac chuong trinh da thu hit mét lugng khong nho
sinh vién dang ky tham gia. Co thé diém lai mot
s6 1y do chinh cho sy phat trién quan trong nay.

Tht nhit, tir cudi thap nién 80 cla thé ky
trudc, cung véi sy doi madi vé kinh té - xa hoi,
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giao duc dai hoc Viét Nam cling do1 hoi phai thay
d6i nhanh chong nham dap Gmg nhu cau vé sd
luong va chit luong doi ngi tri thirc co trinh d6
cao phuc vu sy nghiép cong nghiép hoa va hién
dai hoa dat nudc. Nhu cau vé nguon nhan luc
chét luong cao, trinh d9 cao, gioi chuyén mon
nghiép vu, gioi ngoai ngit tré' thanh nhu cu cap
thiét. Viéc phat trién cac chuong trinh dao tao dai
hoc bang tiéng nudc ngoai 1a mot trong nhiing
giai phap quan trong dé dat myc tiéu nay. Cac
chuong trinh dio tao nay s& gop phan dio tao doi
ngti can by gidi, cd kinh nghiém lam viéc voi
qudc té, két hop giita dao tao v6i thuc hanh, gitra
dao tao v6i nghién ctru va san xuit; tham gia vao
cung cap ngudn nhan luc chét lugng cao cho xa
hoi; timg budc gop phan déi moi dao tao trong
cac truong dai hoc Viét Nam; va béng cép duoc
qudc té cong nhan. Céc sinh vién tham gia
chuong trinh c6 thé nhén théy loi ich ciia chuong
trinh dem lai, vi du: dat muc ti€u kép vi vira dugc
hoc chuyén mén viua dugc hoc ngoai ngir;
chuong trinh dat tiéu chuin quéc té, c6 co hoi
trai nghiém chuong trinh hoc & nudc ngoai, cd
co hoi tim kiém viée 1am voéi mice thu nhap cao
sau khi ra truong,...

Thir hai, vé hop tac qudc té, Viét Nam di va
dang trién khai hiéu qua cac hiép dinh, thda
thudn voi nuéc ngoai vé hop tac gido duc, cong
nhan vin bang, tin chi v&i cac nude trong khu
vuc va mot sb nude trén thé gidi; tiép tuc trién
khai thi diém mot sé md hinh giao duc cua mot
s6 nudc co nén giao dyc tién tién & cac truong
dai hoc xuat sic; va lién két dao tao v&i nudc
ngodi. Nhiéu chwong trinh dio tao giang day
trong cac co s¢ dao tao cong 1ap va ngoai cong
lap trong nudc da dugc co sé gido duc, dao tao
clia nude ngoai, ké ca cac nudc phat trién thira
nhéan va lién thong. Hoc sinh, sinh vién va doi
ngil nha gido c6 co hoi tiép can nhiéu hon véi
sach bao va tai li¢u nudc ngoai hodc giao luu truc
tiép v6i ngudi nudc ngoai dé tim hiéu, hoc hoi
tiép thu vin hoa va tri thirc nhan loai, dong thoi
chuyén tai van hoa Viét Nam dén céc dan toc va
qudc gia trén thé gioi. Nhiéu co s GDPH di ky
két ghi nhé va trién khai hop tac hiéu qua voi cac
truong dai hoc, cao déng, cac to chire quéc té cua
My, Nhat Ban, Han Quéc, Phap, Anh, Nga,

Trung Quéc,... va nhiéu nude trong khu vuc
ASEAN, ting cuong trao d6i giang vién, chuyén
gia, va sinh vién quéc té.

Thu ba, phat trién cac chuong trinh dao tao
bang tiéng nuéc ngoai 1a mot hudng di quan
trong trong diéu kién tu chu dai hoc hién nay.
Trén thuc té, Chinh pha di c6 Nghi dinh s6
16/2015/ND-CP quy dinh co ché tu chu cua don
vi su nghiép cong lap va Nghi quyét s 77/NQ-
CP vé thi diém doi méi co ché hoat dong d6i voi
co s& GDPH cong lap giai doan 2014-2017.
Trién khai thuc hién tu chu, cac co s¢ GDPH
ngay cang duoc giao quyén tu chii manh hon nén
da cha dong, linh hoat hon vé t6 chiic bd may,
tuyén dung nhan sy va thuc hién nhiém vu
chuyén mén, timg budc chii dong d6i méi cong
tac quan tri, quan Iy nha truong dé hoat dong
ngay cang hiéu qua. Trén co s& dugc giao quyén
tu cha, cac truong da chi dong hon trong viéc
md& nganh dao tao, thu tuc hanh chinh dugc giam
bét, thoi gian mo nganh dugc rit ngan hon da
giup cac truong chu dong trong dao tao, tdn dung
co hoi mo cac nganh dao tao mdi dap tng kip
thoi nhu cau phat trién ngudn nhan luc cia xa
hoi. V& chuyén moén, cic truong ciing tich cuc
thay d6i ndi dung chuong trinh, phuong phap
giang day tién tién, tiép can voi chuan dao tao va
chuong trinh dao tao qudc té.

Két qué rd nét co thé thay 1a cac co s6 GDPH
d3 phat trién va lan téa cac chuong trinh dao tao
giang day bang tiéng nudc ngoai, va cac chuong
trinh dugc xa hdi, dugc cac chuyén gia va nguoi
hoc danh gia t6t, nhu: chuwong trinh tién tién,
chuong trinh chit lwong cao, chwong trinh ctr
nhan, ky su tai nang, chuong trinh lién két quc
té, chuong trinh dao tao tai cac truong dai hoc
xudt sic,... (goi chung l1a cac chuong trinh chit
lugng cao).

Trong thoi gian t6i, dé phat trién cac chuong
trinh dao tao bang tiéng nudc ngoai, viéc nghién
ctru vé sé thich cua sinh vién trong viéc lya chon
céc khoa hoc 1a thuc su can thiét. Néu co thé hiéu
duoc nhu ciu, sé thich cua sinh vién déi vai cac
chuong trinh hoc, cac co s¢ giao duc ¢ Viét Nam
c6 thé thiét ké nhitng chuong trinh dao tao phu
hop, tir d6 thu hit duoc sinh vién tot ding ky vao
cac chuong trinh nay.
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Hién nay, chii yéu cic nghién ciu thuc
nghiém lién quan dén ky vong ctia sinh vién véi
cac co sé giao duc dac biét & bac dai hoc chu yéu
sit dung phuwong phap bang hoi truyén thong
trong d6 héi sinh vién cii va sinh vién hién tai vé
su hai long ctia ho d6i v6i co so dai hoc minh
da/dang theo hoc [2]. Nhiing nghién ctu nay
mic du c6 thé cung cap mot sb thong tin hiru ich
nhung van ton tai han ché lién quan dén do léch
trong ty 1¢ phan hoi, 6 1éch trong viéc sap xep
thr tw ciu hoi,... [3]. Dleu quan trong nhat 1a
nhitng dir liéu kleu truyén thong khong khai thac
duoc muc d§ quan trong cua cac yéu t6 tao nén
chuong trinh hoc (attributes of program) ma
nguoi hoc danh giad cao khi lya chon chuong
trinh hoc [4].

Trong bdi canh hién nay, nhiéu trudng dai
hoc Viét Nam c6 dinh hudng phat trién mot cach
bén viing cac chuong trinh dao tao bang tiéng
nude ngoai. Bai viét nay trinh bay nghién ctru vé
s& thich cua sinh vién dbi voi cac chuong trinh
hoc, théo ludn vé cac yéu t6 anh huong dén quyét
dinh tham gia cac chuong trinh dao tao bang
tiéng nuoc ngoai 6 Viét Nam, tir do kién nghi
mdt s giai phap nham phat trién tot hon nita cac
chuong trinh dao tao nay cua cac truong dai hoc
& Viét Nam.

Nhitng phan tiép theo ciia bai bao duoc trinh
bay nhu sau: phan 2 mé ta phuong phap thu thap
va phan tich s liéu, phan 3 trinh bay két qua
nghién ciru va phan 4 dua ra két luén cho nghién
clru ngay cing nhu dé xuat mot sd khuyen nghi
cho viéc phat trién mo hinh dao tao bang tiéng
nude ngoai phu hop nhu cau ciia nguoi hoc.

2. Phwong phap thu thip va phén tich s6 li¢u
2.1. Phirong phdp thu thdp sé liéu

Dé dam bao tinh khach quan trong viéc thu
thap sb liéu, bang hoi dugc thiét k& va thu thap
truc tuyén va truc tiép. Thong tin dugc thu thap
tir cac hoc sinh, sinh vién va cyu hoc vién nhim
tim hiéu nhitng dac diém nao cua mot chuong

! Chung t6i c¢6 thé kiém tra va thay ring cac phiéu dugc giri
di tir nhieu khu vuc khac nhau ca trong nuéc va nudc ngoai.

trinh giang day bang tiéng nudc ngoai khién ho
quan tam, va cho rﬁng dic diém do quan trong va
can xem xét ki khi xdy dung mot chuong trinh
hoc. Viéc thu thap mau truc tiép giup 1ay duoc
m5u tir cac nhom sinh vién vira nhap hoc & mét
sO truong dai hoc trén dia ban thanh pho Ha Noi,
trong khi d6 viéc thu thap truc tuyén dén tir rat
nhiéu d6i tugng 12 ngudi Viét Nam & ca trong va
ngodi nudcl. Trong bang hoi duoc thiét ké,
chung t6i khong thé xac dinh dugc dbi tugng tra
101 bang hoi cy thé dén tir to chiic ndo, didu nay
dam bdo tinh khéach quan cho nghién ctru. Vi vay
van dé chon miu cho nghién ctru nay 1a ngiu
nhién. Bang hoi chia lam ba phan: (1) ngudi
dugc phong van cho ¥ y kién vé murc 6 quan trong
cua cac ddc tinh cau thanh mot chuong trinh
giang day bang tiéng nudc ngoai, (2) danh gia
ctia ngudi dugc phong van lién quan muic do anh
huong cua dai dich COVID-19, (3) théng tin ca
nhan ciia ngudi dugc hoi bao gom liéu ho da
tung hodc dang theo hoc chuong trinh giang day
bang tleng nudc ngoai khong, va cac dac diém
nhan khau hoc khac (vi du: tudi, giéi tinh, qué
quan,...)

Nghién ctru dugc tién hanh trong vong 2 tuan
ctia thang 9 va thang 10 nam 2020. Két qua thu
dugc 1a hon 800 phleu tra 10i ca truc tuyén va
truc tiép (bang hoi gidy). Sau khi xur 1y dit liéu,
chung t6i giit lai dwoc hon 600 phiéu co day di
thong tin dé dua vao phan tich.

2.2. Phurong phdp phan tich s6 liéu

M6 hinh phuong trinh cau tric tuyén tinh
binh phuong nhé nhat timg phan (Partial Least
Squared Structural Equation Modelling - PLS-
SEM) dugc sir dung dé phan tich cac yéu t6 anh
hudng dén quyét dinh cta hoc sinh va sinh vién
Viét Nam trong viéc lya chon hoc chuong trinh
giang day bang tiéng nudc ngoai. M6 hinh nay
duoc cho 13 ¢6 wu thé hon so v&i cac md hinh
phuong trinh céu tric tuyén tinh (Structural
Equation Modelling — SEM) boi 1€ n6 cho phép
tim hiéu méi lién hé gitra nhidu bién tiém 4n cing
mot lac, trong khi mé hinh SEM thong thuong

Nhung ching t6i khong thé xac dinh dugc danh tinh ciia
nguoi tra 101 bang hoi



P.H. Giang et al. / VNU Journal of Science: Policy and Management Studies, Vol. 37, No. 1 (2021) 83-96 87

chi cho phep tim hiéu mdi lién hé gitra nhom blen
tiém an véi sd luong gidi han va yéu cau chat vé
phan phéi chuan ciia cac bién [5].

Sau khi tém tit cac tong quan nghién clru tur
nhimg nghién ciru truge day, nhom tac gia da lua
chon dugc mot s6 yéu td c6 kha ning tac dong
dén quyet dinh ctia nguoi hoc trong viéc lya chon
chuong trinh hoc néi chung va chuong trinh hoc
¢6 lién két tir nhidu co s& gido duc khac nhau néi
riéng. Bén canh do, nhom tac gia ciing bd sung
mdt vai yéu té khac lién quan dén dic tinh cua
chuong trinh hoc bang tiéng nudc ngoai cho phu
hop v6i didu kién nghién cua Viét Nam va bién
Tac dong cua COVID-19. Day chinh 1a nhiing
diém moi cua nghién ciru nay. Cu thé cac yéu to
nay dugc trinh bay trong muc 3.1.

2.3. Khung nghién ciru

Khung nghién ctru dugc dua ra dya trén viée
tong két cac nghién ciru trudc day [4,6,7]. Ching
toi dat ra mot sd gia dinh cho m6 hinh nhu sau:

H1: Chi phi c¢6 anh hudng ngugc chiéu dén
viéc lya chon chuong trinh hoc béng tiéng
nudc ngoai.

H2, H3, H4, H5: Van d tuyén sinh, Noi
dung khoéa hoc, Moi truong hoc tip, Ky vong
chat luong dau ra cia sinh vién lam ting kha
nang sinh vién lya chon chwong trinh hoc bing
tiéng nudc ngoai.

H6, H7, H8: COVID-19, Dic diém ctia déi
tac Pac diém cua gido vién co tac dong dén viéc
lwa chon chuong trinh hoc bang tiéng nudc ngoai
nhung hudng cua tac dong chua rd rang.

3. Két qua
3.1. Phan tich thong ké

Bang 1 trinh bay kiém dinh t-test cho sy khac
biét gitia cdu tra 101 ctia hai nhom: nhom sinh
vién hoc chwong trinh tiéu chuan va nhém sinh
vién hoc chuong trinh c6 gidng day bang tiéng
nudc ngoai. Nhin chung, cic sinh vién hoc
chuong trinh giang day bang tiéng nudc ngoai
danh gia mic d9 quan trong ciia cac yéu td cau

thanh mot chuong trinh giang day thip hon so
Vi sinh vién hoc chuong trinh tiéu chuan, dic
biét 1a & nhom dic diém lién quan dén chi phi.
Thém vao d6, murc thu nhap trung binh cua gia
dinh sinh vién hoc chuong trinh day bang tiéng
nudc ngoai cao hon so vai sinh vién hoc chuong
trinh tiéu chun. Két hop hai thong tin nay cho
thdy viéc cac sinh vién hoc chuong trinh tiéu
chuan véi muc thu nhap gia dinh thip hon dan
dén cac em danh gia mirc 46 quan trong cua cac
nhém chi phi cao hon so vdi cac em sinh vién
hoc chuong trinh day bang tiéng nudc ngoai 1a
hoan toan dé hiéu.

Trong Bang 2, ching toi tiép tuc thyuc hién
kiém dinh t-test dé xem xét sy khac biét giita
danh gia cua sinh vién ndm 1 va nam 2 trd lén
(bao gdm ca cyu sinh vién) ddi voi cac yéu to
c4u thanh mot chuong trinh giang day bang tiéng
nudc ngoai. Nhin chung, cac em sinh vién nam 1
danh gia chi phi khoa hoc it quan trong hon sinh
vién nam 2 tr¢ 1€n. Trong khi d6, cac em nay lai
coi trong viéc xét tuyén ho so dau vao va cho
rang mot quy trinh xét tuyén linh hoat, don gian
1a cyc ky can thiét cho mot chuong trinh giang
day bang tiéng nudc ngoai. Trong khi cac sinh
vién nim 2 tré 1én cho ring thoi lugng giang day
ctia khoa hoc chu yéu bang tiéng Anh 1a rat quan
trong (4.1/5) thi cac em sinh vién nam 1 coi nhe
van dé nay hon (3.9) va su khac biét giita hai
nhém nay 14 16 rang (& mirc 5%). Cac yéu t6 khac
ma céc ban sinh vién nim nhat danh gia mirc d6
quan trong cao hon so véi cac ban sinh vién ndm
2 tr 1én bao gom: nang luc ngoai ngi, nang luc
chuy€n mon, co héi xin viée, mirc hIO'ng ky vong
sau khi t6t nghiép va co hoi 1am viée véi dbi tac
cua chuong trinh dao tao.

3.2. Mot séphdt hién chinh

Str dung md hinh PLS-SEM dé phan tich s6
liéu thu duoc, chung toi da tim ra dugc cac yéu
td anh hudng dén viéc Iya chon CTGDBTNN &
Viét Nam. Kiém dinh Cronbach alpha dugc ding
dé danh gia so b do tin cay cua thang do trong
mb hinh. Két qua cho thay nhiing yéu té con lai
trong mo hinh déu c6 factor loading cao hon 0.5
va hé s6 Cronbach alpha trén 0.6. Két hop két
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qua théng ké mo ta va két qua phan tich mé hinh,
chung t6i c6 nhitng phat hién chinh nhu sau:

V& tai chinh, so sanh mo ta (Bang 1) giita
sinh vién CT tiéu chuén va CTGDBTNN, doi véi
tat ca cac tiéu chi, sinh vién chuong trinh tiéu
chuan chon “mirc quan trong” cao hon so vdi
sinh vién chuong trinh giang day béng tiéng
nu6e ngoai. Nhung mé hinh PLS lai goi y bang
chung vé& viéc quyét dinh hoc chuong  trinh
GDBTNN c6 tac dong nguge chiéu co y nghia
théng k& véi chi phi. Nhu viy, sinh vién Viét
Nam danh gia mic hoc phi cao la mét rao can
ciia chuong trinh giang day bang tiéng nuéc
ngoai. Mot thong tin kha tht vi 1a khi so sanh
giita sinh vién nam thi nhat va sinh vién cic nam
sau thi sinh vién cac ndm sau chon “mic quan
trong” cao hon, va sy khac biét la c6 y nghia
thong ké.

Vé tuyén sinh, ca nhom sinh vién CTTC va
CTGDBTNN déu danh gia & “muc quan trong”
rt cao vé “Nganh hoc phu hop véi so thich ca
nhan nguoi hoc” va khéng co sy khac biét (vé
thong ké) giira hai nhom. Didu nay chimg to sinh
vién dai hoc & Viét Nam da quan tdm nhiéu dén
hudng nghié€p va chon nganh hoc phu hop.

V& ndi dung chuong trinh dao tao, sinh vién
danh gia cao chuong trinh dao tao véi ndi dung
dat chuan quéc té, cac mon hoc co tinh ung dung
cao, phuong phéap giang day khuyén khich sinh
vién hoc chu ddng, chuong trinh dao tao c6 thuc
tap (0 Viét Nam hodc & nudc ngoai). Danh gia
nay la kha théng nhat giira sinh vién CTTC va
sinh vién CTGDBTNN, sinh vién ndm 1 va sinh
vién cdc nim sau. Phan tich nhan t6 PLS ciing
cung cép két qua duong c6 ¥ nghia thong ké vé
anh huéng cta ndi dung CTDT dén quyét dinh
lua chon tham gia CTGDBTNN cua sinh vién.
Két qua nay nén dugc can nhic trong qua trinh
thiét ké cac chuong trinh dao tao cia nha truong.

Vé dia diém, thoi luong chuong trinh dao tao
va quy md 16p: ddy 1a nhom nhén t6 ma sinh vién
danh gia “muc quan trong” 1a thap hon so v&i cac
nhan t§ khac, véi mic danh gia trung binh déu
dudi 4, tham chi ¢6 tiéu chi dudi 3. Trong nhdém
nay, yéu td ma sinh vién coi trong nhat (du la
CTTC hay CTGDBTNN, sinh vién ndm 1 hay

nam sau) 1a “dd dai cua toan bo chuong trinh”.
Két qua nay c6 thé goi y cho nha truong trong
viéc thiét ké thoi lugng chwong trinh dao tao mot
cach tbi wru nhét, véi s6 luong tin chi vira phai dé
tang tinh canh tranh ctia chuong trinh.

Vé dbi tac cta chuong trinh, két qua khao sat
cho thay sinh vién de cao nhat 1 xép hang cua
truong dbi tac. Cac yéu té khac nhu truong dbi
tac & khu vuc nao, chau luc nao, ¢6 nén van hoa
phu hop véi nguoi hoc hay khong, ... lai khong
dugc danh gia cao bang yéu t6 xép hang. Diéu
nay cho thiy o rang, trong thoi dai 4.0, nguoi
hoc da trd nén rat thong minh, rat quan tam tim
hiéu danh gia cac truong d6i tac dé lya chon
chuong trinh hoc phu hgp cho minh. Cho nén,
dbi tac co thir hang cao dé ciing thuc hién chuong
trinh (nhu chuong trinh tién tién, chuwong trinh
lién két dao tao) hay dé phat trién chwong trinh
n6i chung (d6i véi chuong trinh chit lugng cao,
chuong trinh dinh huéng nghé nghiép...) 1a mot
trong nhitng chia khoéa thanh cong cua cac
chuong trinh GDBTNN.

V& d6i ngii giang vién, sinh vién
CTGDBTNN va sinh vién CTTC déu dénh gia
cao nhit 14 trinh do hoc van cua giang vién, sau
d¢ 1a trinh d6 ngoai ngir clia gidng vién (trong do
sinh vién CTGDBTNN danh gia cao hon) va
kinh nghi€ém thuc té, kha nang su pham cua
giang vién. RS rang, ngudn nhén luc 1a ¢t yéu
trong thyc hién CTDT. Giang vién glang day cac
CTGDBTNN can lién tyc trau dbi ngoai ngi,
nang cao trinh d¢ chuyén mon, trinh d§ su pham
va kién thuc thuc t& dé thuc hién chuong trinh.
Tuy nhién, phan tich nhéan t6 PLS véi bo s6 liéu
thu thap duoc cho két qua khong c6 y nghia
thdng ké cho yeu t6 Dic diém cua giao vién.

Nhom yéu t6 ma sinh vién nhat quan dat
“mirc quan trong” rat cao 1a “chat lvong cua sinh
vién tdt nghiép va co hoi nghé nghiép sau khi tdt
nghiép”, voi mirc danh gia da s6 déu trén 4 (trong
thang do v&i murc 5 14 quan trong nhat). Pang
chu ¥, sinh vién cho rang yéu t6 quan trong nhat
khi gia nhép thi truong viéc 1am khong phai la
nang luc chuyén mon hay ngoai ngit hay tham
chi 1a mirc lvong ky vong khi tét nghiép ma lai
1a “thai do va phong cach 1am viéc”. Khing dinh
nay 1a nhat quan giira cac loai hinh CTBT (tiéu
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chuan hay bang tiéng nudc ngoai, nam 1 hay cac
nam sau). Phat hién nay la mot bang chung dé
khang dinh cac truong dai hoc can xdy dung cac
chuong trinh dao tao phu hop véi mong mubn
cua nguoi hoc.

Vé anh huong cua dai dich, COVID-19 ¢6
anh huong dén viéc chon hoc CTGDBTNN &
Viét Nam; da lam tang ty 1¢ sinh vién lya chon
chuong trinh hoc tip bang tiéng nudc ngoai &

) 4

COVID-19

Pic diém cia
doi tac

Chon hoc chwong trinh
day bing tiéng nwéc ngoai

Pic diém cia
gi&o vién

Viét Nam. Diéu nay rat dé hiéu boi thyc té co
mot luong sinh vién mong muén di du hoc, song
khong thé di chuyén ra nude ngoai boi 1énh cam
xudt nhap canh ap dung khip noi trén thé gioi.
Céc em c6 thé dang tham gia cic CTGDBTNN
trong nha truong. Phat hién nay khuyén nghi nha
truong c6 chinh sach phu hop khi tac dong cua
dai dich giam xudng va sinh vién bat dau thuc
hién wéc mo du hoc cua minh.

N@i dung
khoa hec

M&i truong hoc
tip

& Viét Nam

Ky vong chét lgng
diu ra va co hdi sau
khi ra truwong

Hinh 1. Khung nghién ctru.

Bang 1. Kiém dinh sy khac biét trong danh gia ciia sinh vién giita hai nhém chwong trinh hoc

Chuwong trinh Chénh léch

giang day Chwong trong danh

bang tiéng trinh tiéu gia giira hai

nwéc ngoai chuén nhom tvalue pvalue
Murc d6 anh hudng cia COVID-19 3.59 3.46 0.13 -1.35 0.176
1. V& tai chinh
Hoc phi mdi ky hoc 3.89 4.00 -0.11 1.58 0.114
Chi phi hoc liéu mdi ky hoc 3.64 3.82 -0.17 2.45%* 0.014
Chi phi cho giai doan sinh vién hoc &
nudc ngoai 4.09 4.24 -0.15 2.24%* 0.026
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Chuwong trinh Chénh léch
g‘iéng day Chwong trong danh
. bang tiéng trinh tiéu gia giira hai
Bidng 1. (tiép) nwéc ngoai chuin nhém tvalue pvalue
Chi phi hoc thém ngoai ngit dé phuc
vu giai doan sinh vién hoc & nudc
ngoai 3.62 3.88 -0.26  3.42%** 0.001
Hoc phi ting thém mdi nim do lam
phat hodc ly do khac 3.87 3.95 -0.08 1.07 0.285
Chi phi cho cac chuong trinh ngoai
khéa 3.46 3.58 -0.12 1.62 0.106
C6 hoc bdng cho sinh vién 4.34 441 -0.07 1.15 0.249
C6 ho tro tai chinh cho sinh vién 4.21 4.35 -0.14 2.22%* 0.027
2. Vé tuyén sinh
Quy trinh xét tuyén linh hoat, don gian 3.95 3.98 -0.03 0.56 0.578
Nganh hoc phu hop véi so thich ca
nhan nguoi hoc 4.31 4.32 0.00 0.06 0.951
Diém tuyén sinh nhitng nam trudc phi
hgp v6i nang luc ca nhan nguoi hoc 3.89 3.95 -0.06 0.94 0.345
Chiﬂ tiéu vé sb luong sinh vién dugc
tuyén nhiing ndm trudc cao 3.47 351 -0.04 0.59 0.554
3. N§i dung ciia chwong trinh dao
tao
NOi dung/gido trinh mén hoc dat tiéu
chuan quoc te 4.28 4.28 0.00 -0.08 0.938
Chuong trinh ¢c6 moén hoc phu hop voi
so thich ca nhan nguoi hoc 4.09 4.15 -0.06 0.98 0.329
Thoi luong giang day chu yéu bang
tieng Anh (>50%) 3.98 3.95 0.03 -0.46 0.645
Thoi luong giang day chu yéu béng
tieng nudc ngoai khac tiéng Anh
(>50%) 3.30 3.43 -0.13 1.68* 0.094
Céc mon hoc c6 tinh tng dung cao 4.47 450 -0.03 0.59 0.555
Phuong phap giang day khuyén khich
sinh vién hoc chu dong 4.24 4.30 -0.07 112 0.263
Nén tang giang day linh hoat (c6 thé
hoc truc ti€p va/hodc truc tuyen) 3.96 3.94 0.02 -0.28 0.776
Thoi gian hoc tap linh hoat (hoc toan
thoi gian hodc ban thoi gian) 4.06 4.01 0.06 -0.90 0.366
C6 chuong trinh thyc tap tai Viét Nam 4.15 419 -0.04 0.63 0.529
Co6 chuong tr‘n}h thuc tap tai nudc
ngoai la nude doi tac cua chuong trinh 4.28 4.25 0.04 -0.60 0.551
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Chuwong trinh Chénh léch
giang day Chwong trong danh
. bang tiéng trinh tiéu gia giira hai
Bidng 1. (tiép) nwéc ngoai chuin nhém tvalue pvalue
Co6 chuong trinh thyc tap ’tai nuoc
ngoai khong phai la nude doi tac cua
chuong trinh 3.71 3.72 -0.02 0.24 0.811
4. V¢ dia diém, thoi lrong va quy
mo 16p
Dija diém hoc chinh 1a & Viét Nam
(>50% thoi gian hoc ¢ Viét Nam) 3.49 3.59 -0.11 1.63 0.104
Dia diém hoc chinh 13 & nudc ngoai
(>50% hoc & nudc ngoai) 3.55 3.52 0.03 -0.42 0.671
Do dai cua toan bo chuong trinh 3.74 3.74 0.01 -0.08 0.932
Si s6 sinh vién trong mot 16p 3.37 3.39 -0.02 0.25 0.805
Lép hoc phai co sinh vién ngudi nude
ngoai 2.77 2.77 0.00 -0.01 0.990
5. Déi tac ciia chwong trinh dao tao
Truong dbi tac x,ép hang cao trong
bang xep hang quoc te/khu vue 3.97 3.94 0.02 -0.37  0.713
Trudng ddi tic & khu vue nao 3.75 3.76 -0.01 0.18  0.855
Truong d6i tic co6 nén van hoa phu
hop véi s¢ thich ca nhan nguoi hoc 3.67 3.77 -0.10 1.42 0.155
Truong nude ddi tac sir dung ngdn
nglt phu hop vo6i sé thich cd nhan
nguoi hoc 3.87 3.89 -0.02 0.22 0.823
6. Chét lugng ddi ngii gidng vién
Trinh d ngoai ngit cua doi ngil giang
vién 4.45 4.47 -0.02 0.40 0.687
Trinh d6 hoc van cua doi ngii giang
vién 4.47 4.58 -0.10 1.99** 0.047
Kinh nghiém giang day va lam viéc
thuc té cia doi ngil giang vién 441 4.56 -0.16  2.97*** 0.003
Co giang vién nudc ngoai tham gia
giang day (hoc trén 16p hodc truc
tuyén) 4.01 3.91 0.11 -1.55 0.121
Chu yéu (>50%) la gido vién Viét
Nam tham gia giang day bang tiéng
nudc ngoai 3.38 3.45 -0.07 0.86 0.390
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Chuwong trinh Chénh léch
giang day Chwong trong danh
. bang tiéng trinh tiéu gia giira hai
Bidng 1. (tiép) nwéc ngoai chuin nhém tvalue pvalue
7. Chét lwong cia sinh vién t6t
nghi¢p va co hi nghé nghiép sau
khi tot nghiép
Nang luc ngoai nglr 4.58 4.60 -0.02 0.33 0.743
Nang luc chuyén mon 4.55 4.60 -0.05 1.09 0.275
Thai d6 va phong cach lam viéc 4.60 4.66 -0.06 1.22 0.224
Céc k¥ nang mém khac 4.43 4.56 -0.14  2.73*** 0.006
Co hdi ¢6 viéc 1am cao 4.52 4,57 -0.05 0.95 0.341
Mirc luong ky vong sau khi tét nghiép 4.29 4.46 -0.17 2.74%** 0.006
Co héi ¢6 hoc béng hoac chuyéq tiép
hoc & bac hoc cao hon & truong doi tac
cta chuong trinh 4.13 4.19 -0.05 0.83 0.409
Co hoi ¢6 hoc béng hoac chuyén tiép
& bac hoc cao hon ¢ truong khac
khong phai doi tac cua chuong trinh 3.93 3.97 -0.05 0.66 0.511
Co hdi lam viéc véi cac dbi tac cua
chuong trinh 4.25 4.26 -0.02 0.27 0.787
8. Thong tin nhan khau hoc
Nganh hoc 0.74 0.87 -0.14  4.73*%** 0.000
Gidi tinh 0.31 0.17 0.14 -4.13*** 0.000
Nim sinh 19.90 19.25 0.64 -1.31 0.192
Qué quan 1.11 0.84 0.27 -6.59*** 0.000
Trinh d6 hoc van 2.35 1.81 0.54  -5.45*** 0.000
Thu nhép cua gia dinh 21.95 17.52 4.43 -2.38** 0.017
Bang 2. Kiém dinh su khéc biét trong d4nh gia cua sinh vién gitra hai nhém sinh vién
Sinh vién nim Chénh
Sinh vién 2 tré 1én va l1éch giira
nam 1 cuu sinh vién  hai nhém tvalue  pvalue
Mtrc d§ anh huong cia COVID-19 3.49 3.61 -0.12 -0.91 0.366
1. V& tai chinh
Hoc phi mdi ky hoc 3.92 4.19 -0.27  -2.91*%** 0.004
Chi phi hoc liéu mdi ky hoc 3.75 3.82 -0.07 -0.77 0.443
Chi phi cho giai doan sinh vién hoc &
nudc ngoai 4.17 4.26 -0.10 -1.06 0.291
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Sinh vién nim Chénh
Sinh vién 2 tré 1én va 1éch giira
Bing 2. (tiép) nim 1 crusinhvien  hainhom  tvalue  pvalue
Chi phi hoc thém ngoai nglr dé phuc vu
giai doan sinh vién hoc & nudc ngoai 3.79 3.81 -0.02 -0.22 0.824
Hoc phi ting thém mdi nim do lam phat
hodc ly do khac 3.93 3.91 0.03 0.26 0.794
Chi phi cho cac chuong trinh ngoai khéa 351 3.63 -0.11 -1.17 0.243
C6 hoc bong cho sinh vién 441 4.34 0.07 0.91 0.364
C6 hd trg tai chinh cho sinh vién 4.29 4.43 -0.14 -1.60 0.111
2. Vé tuyén sinh
Quy trinh xét tuyén linh hoat, don gian 4.01 3.79 0.21 2.80%** 0.005
Nganh hoc phu hop vdi sé thich ca nhan
nguoi hoc 431 4.37 -0.06 -0.86 0.387
Diém tuyén sinh nhitng ndm trudc phi
hop vdi nang luc ca nhan nguoi hoc 3.94 3.87 0.06 0.73 0.468
Chi tiéu vé s6 lugng sinh vién dugc tuyén
nhiing nam trudc cao 3.47 3.45 0.02 0.19 0.847
3. N§i dung ctia chwong trinh dao tao
N(f)iw dung/ gié}o trinh mén hoc dat tiéu
chuan quoc té 4.28 4.24 0.04 0.56 0.579
Chuong trinh ¢c6 mon hoc phu hop véi sé
thich ca nhan nguoi hoc 4.15 4.07 0.08 0.97 0.333
Thoi luong gidng day chi yéu bang tiéng
Anh (>50%) 3.91 4.12 -0.21 -2.53** 0.012
Thoi luong giang day chu yéu bang tiéng
nude ngoai khac tiéng Anh (>50%) 3.37 3.43 -0.06 -0.60 0.552
Céc modn hoc c6 tinh tng dung cao 4.48 4.58 -0.10 -1.48 0.140
Phuong phép giang day khuyén khich
sinh vién hoc chu dong 4.27 4.29 -0.02 -0.23 0.822
Nén tang giang day linh hoat (c6 thé hoc
tryc tiép va/hodc tryc tuyén) 3.95 3.86 0.08 0.89 0.375
Thoi gian hoc tap linh hoat (hoc toan thoi
gian hodc ban thoi gian) 4.06 3.86 0.19 2.34** 0.020
Co chuong trinh thyc tap tai Viét Nam 4.21 4.11 0.10 1.21 0.227
Co chuong trinh thuc tép tai nudc ngoai
la nudce doi tac ciia chuwong trinh 4.30 4.08 0.22 2.60%** 0.009
Co chuong trinh thyc tap tai nudc ngoai
khoéng phai 1a nudc doi tac cua chuong
trinh 3.71 3.67 0.04 0.41 0.683
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Sinh vién nim Chénh

Sinh vién 2 tré 1én va 1éch giira
Bing 2. (tiép) nim 1 crusinhvien  hainhom  tvalue  pvalue
4. Vé dia diém, thoi gian va quy mé 16p
Dia diém hoc chinh 14 ¢ Viét Nam (>50%
thoi gian hoc ¢ Viét Nam) 3.57 3.52 0.06 0.68 0.498
bia diém hoc chinh 1a & nudc ngoai
(>50% hoc & nudc ngoai) 3.54 3.41 0.13 1.39 0.166
Do dai cua toan bd chuong trinh 3.73 3.69 0.04 0.52 0.601
Si s6 sinh vién trong mot 16p 3.38 3.31 0.07 0.63 0.526
Lép hoc phéi c6 sinh vién ngudi nude
ngoai 2.80 2.59 0.21 1.72* 0.086
5. Poi tic clia chwong trinh dao tao
Trudng dbi tac )fép hang cao trong bang
x&p hang quoc te/khu vue 3.97 3.86 0.11 129  0.199
Trudng ddi tic & khu vue nao 3.77 3.68 0.09 0.97 0.334
Trudng ddi tac ¢6 nén van hoa phu hop
véi so thich ca nhan ngudi hoc 3.74 3.66 0.08 0.83 0.406
Trudng nude dbi tac s dung ngdn ngir
pht hgp v6i sé thich c4 nhan nguoi hoc 3.90 3.79 0.11 1.16 0.245
6. Chit lwong ddi ngii giang vién
Trinh d6 ngoai ngli cua d6i ngli giang
vién 4.47 4.46 0.00 0.05 0.959
Trinh d6 hoc van cua doi ngii giang vién 4.54 4.59 -0.05 -0.70 0.481
Kinh nghiém giang day va lam viéc thuc
té cia doi ngli giang vién 452 4.45 0.07 1.06 0.292
Co giang vién nudc ngoai tham gia giang
day (hoc trén 16p hodc truc tuyén) 3.93 3.92 0.01 0.12 0.906
Chu yéu (>50%) 1a gido vién Viét Nam
tham gia giang day bang tiéng nudc ngoai 3.40 3.45 -0.04 -0.44 0.657
7. Chit lwrong ciia sinh vién tot nghiép
va co hgi nghé nghiép sau khi tot
nghiép
Nang luc ngoai ngit 4.62 4.46 0.16 2.50** 0.013
Nang luc chuyén moén 4.61 4.47 0.13 2.26** 0.024
Thai d6 va phong cach lam viéc 4.66 4.57 0.09 1.49 0.136
Céc k¥ nang mém khac 4.55 4.45 0.09 1.44 0.149
Co hdi c6 viéc 1am cao 4.58 441 0.17 2.60%** 0.010
Mirc lwong ky vong sau khi tot nghiép 4.43 4.28 0.15 1.83* 0.068
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Sinh vién nim Chénh
Sinh vién 2 tré 1én va 1éch giira

Bing 2. (tiép) nim 1 crusinhvien  hainhom  tvalue  pvalue
Co hoi c6 hoc bong hoic chuyép tiép hoc

& béc hoc cao hon ¢ truong doi tac cla

chuong trinh 4.18 4.12 0.07 0.80 0.425
Co hoi c6 hoc bong hodc chuyén tiép &

bac hoc cao hon ¢ truong khac khong

phai doi tac ctia chuong trinh 3.98 3.88 0.10 1.08 0.283
Co hoi lam viée v6i cac dbi tac cua

chuong trinh 4.30 4.08 0.22 2.75%** 0.006
8. Thong tin nhan khiu hoc

Nganh hoc 0.81 0.82 -0.01 -0.33 0.742
Gidi tinh 0.25 0.26 -0.01 -0.14 0.890
Nam sinh 18.24 22.15 -3.92 -8.57%** 0.000
Qué quén 1.10 1.11 -0.01 -0.24 0.813
Trinh d¢ hoc van 2.25 2.72 -0.47  -4.40***  0.000
Thu nhép cua gia dinh (log) 18.41 21.11 -2.70 -1.13 0.258

N(')I, dung Maéi treong
khoa hoc A
hoc tap
\
\\ 7
\ /7
\ /
-0.081*** -0.032" 0.154%** -0.068™

Chon hgc chwong trinh
day bing tiéng nwéc
ngoai ¢ Viét Nam

Pic diém
cua doi tac

%

| 001" -0.108**

Pic diém
cua giao vién

Hinh 2. Két qua mo hinh phan tich PLS-SEM.

Ky vong chit lweng
diu ra va co hdi sau
khi ra trweong
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4. Két ludn

Phat trién cac chuong trinh GDBTNN la
huéng di quan trong trong bdi canh ty chi dai
hoc, hoi nhdp giao duc séu rong nham dap tmg
nhu cu nguén nhan lyc chat lugng cao, trinh do
cao dé phat trién dat nuéc. Mot chuong trinh dao
tao GDBTNN s& hdp dan sinh vién nht khi
mang cac déc tinh chu yéu nhu sau: Noi dung dat
chuin qudc té, cac mon hoc co tinh ung dung
cao, phuong phéap giang day khuyén khich sinh
vién hoc chu ddng, chuong trinh dao tao c6 thuc
tap; sinh vién tot nghiép co thai do va phong cach
lam viéc tbt; doi ngii giang vién co trinh do
chuyén mon, trinh do ngoai ngilt, kinh nghiém
thuc té va trinh d6 su pham; thoi luong chuong
trinh dao tao ngan hoc phi hop ly; dbi tac cua
chuong trinh (néu c0) ¢ x&p hang t6t. Ngoai ra,
bai Vlet cling cho thay viéc hudng nghiép som,
cung cip thong tin tuyén sinh vé cac nganh nghé
dao tao c6 anh huong dén quyét dinh chon
chuong trinh dao tao ctia ngudi hoc. Cubi cung,
bai viét ciing du bao su thay ddi nhit dinh trong
co chu sinh vién khi dai dich két thiic do mét sb
sinh vién s€ di du hoc sau khi dai dich Covid-19
giam anh hudng va cac nuéc mo lai bién gioi.
Viéc nghién ctru anh huéng cua Covid-19 dén
quyét dinh di du hoc cua hoc sinh, sinh vién la
mot chu dé dang dugc quan tam, co thé 1a sy mé
rong hop 1y ciia nghién ctu nay.
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