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Trach nhi€ém xa hoi doanh nghiép:
Khai niém va cac phuong di¢n

Vuong Thi Bich Ngal*

Co so 2 Truong Pai hoc Ngoai thirong, Puong D5, Qudn Binh Thanh,
Thanh phé Ho Chi Minh, Viét Nam

Nhén ngay 31 thang 3 nam 2021
Chinh stra ngay 05 thdng 4 ndm 2021; Chap nhén ding ngay 12 thdng 5 nam 2021

Tém tat: Trach nhiém xi hoi doanh nghiép la chu dé khong con xa la tai Viét Nam. Tuy vy, voi
lich str ra doi va phat trién hang tram nam, viéc h¢ théng hoéa lai khai ni¢ém va cac phuong dién cia
thut ngir nay 1a vo cung can thiét. Bang phuong phap phan tich dinh tinh, nguoi viét tong hop cac
cong trinh nghién ctru vé chii dé trach nhiém xa hoi doanh nghiép dong thoi xac dinh cac phuong

dién cua khai ni¢m nay.

Tuwr khoa: Trach nhiém x3 hoi doanh nghiép, trach nhiém xa hoi, CSR.

1. Mé dau

Maic du hién nay trach nhiém xa3 hoi doanh
nghiép (corporate social responsibilities — CSR)
1a mot vin dé duoc dé cap twong ddi phd bién
[1]. Song, trén thyc té, con c6 nhiéu cach tiép can
khac nhau vé ndi dung va pham vi cua trach
nhiém xa hoi doanh nghiép [2]. Trach nhiém xa
hoi doanh nghiép khong con 1a van d& méi ddi
v6i cac nudc phat trién trén thé giéi. Khong chi
& Viét Nam, trach nhiém x3 hoi cia doanh
nghiép 1a van dé da duoc cac nudc quan tim phat
trién va thuc hién tir thé ky 20. Tuy nhién, qua
qua trinh nghién ctru va tong hop tai liéu, ngudi
viét nhan théy tai Viét Nam, s6 lugng cac dé tai
nghién ctru vé trach nhiém x3 hoi cta doanh
nghiép con rat han ché. Do 1a 1y do nguoi viét
quyét dinh Iya chon dé tai “Trdch nhiém xd hoi
doanh nghiép: Khai niém va cdac phuong dién”.

*Téc gia lién hé.
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Nghién ciru dugc tién hanh nham giai quyét
2 vén dé chinh:

(1) Phén tich lai mot cach c6 hé théng lich str
ra doi, hinh thanh va phat trién cua khai niém
trach nhiém xa hoi doanh nghiép.

(ii) Can c&r viéc téng hop cac nghién ctru
dinh tinh va dinh luong di trude, nguoi viét
dé xuat mé hinh cac phuong dién cta khai niém
trach nhiém x4 hdi doanh nghiép. Tu d6 tao
tién d& thuc hién cac nghién ciu dinh luong
chuyén sau.

2. Phwong phap nghién ciru

Nghién ciru duoc tién hanh bang phuong
phap dinh tinh dua trén qua trinh tong hop va
phan tich mot cach c6 hé thdng céc tai liéu tham
khao tir cac nghién ctru dinh tinh va dinh lugng
giai doan 1950-2020 (Bang 1).
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Bang 1. Danh muc tap chi dugc sir dung lam co s& nghién ciru trong dé tai
Coopey | Bansaland | Cohen | Montiel | Montiel & Cac tap chi
(2003) | Gao (2006) | (2006) | (2008) | Javier (2014) | duoc st dung

Academy of Management Journal| X X X X X X
Academy  of  Management X
Review X X X X X
Administrative Science Quarterly] X X X X X X
Strategic Management Journal X X X X X
MIT Sloan Management Review X X X
Organization Science X X X X X X
Academy of Management X
Perspective (Executive) X X

Management Science X X X X X X
Harvard Business Review X X X X
California Management Review X X X
Organization Studies X X X X X X
Journal of Industrial Ecology X X
Journal of Management Studies X X X X X X
Journal of Applied Behavioral X
Science X

Business  Strategy and the X
Environment X X X

Business and the Environment X X
Journal of Business Ethics X X X X
Business Ethics Quarterly X X X X
The Journal of Business and X
Society X

Journal of Management Inquiry X X
Organization and Environment X X
Business and Society Review X X X X
British Journal of Management X X X X
Journal of International Business X
Studies X X X

Journal of Management X X X X
Business & Society X X X
Organization & Environment X X X
Journal of Applied Psychology X X X
Personnel Psychology X X X
Organizational Behavior and X
Human Decision Processes X X

Journal of Organizational X
Behavior X X

Ngudn: Ngudi viét tdng hop
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3. Co'sé' 1y thuyét va cac gia thuyét nghién ciru

Vi lich str hinh thanh va phat trién tir rit 1au
doi, két hop véi d6 1a rat nhidu cac cach tiép can
phong phu vé dinh nghia, quy mé va ddi tuong
nghién cuu ca trong pham vi nghién cuu hoc
thuat va img dung thyc tién trong trién khai va
thuc hién tai doanh nghiép, véi hang loat su
trung lip, twong ddng va di biét vé ngit nghia
gitra cac mo hinh nghién ctru, CSR da tr¢ thanh
mot cha d& tranh luan s6i ndi trong gidi hoc
thuat, nghién ctru va tng dung vao thuc tién
doanh nghiép [3]. Nhitng nim gin déy, cic nd
luc nham di dén mot khai niém thong nhat vé
trach nhi€ém xa hoi doanh nghi¢p nhén dugc su
quan tdm v cung lén nhung van 1a bai toan kho
giita cac hoc gia trén thé giéi do muc do do so
clia cac nghién ctru tién nhiém va tinh phd quat
ctia khai niém nay. Nhiéu hoc gia cho rang khai
niém CSR khong dugc trinh bay mdt cach ro
rang va day du, xuat phat tir viéc thiéu nén tang
vitng chic [4], va do d6 din dén tinh trang thiéu
co s6 cho hanh dong cu thé tai cac doanh nghiép
[5]. Chinh vi nhing 1y do d6, hién nay van chua
¢6 mot khai niém thdng nhit cho CSR [6-7]

Lee va cong su trong bai nghién ctru “The
impact of CSR on casino employees’
organizational trust, job satisfaction and
customer orientation: An empirical examination
of responsible gambling” da tién hanh danh gia
tac dong ctia cac phuong dién trach nhi¢ém xa hoi
doanh nghiép lan luot 1én muc do tin ciy cua
doanh nghi€p (organizational trust), su hai long
trong cong viéc (job sastisfaction) va muc do
huéng vé khach hang (customer orientation) [8].
Cac phuong dién cua trach nhi€ém xa hi doanh
nghiép duogc dé cap trong bai nghién ciru bao
gom: trach nhiém kinh té, trach nhiém phép 1y va
trach nhiém nhan dao. Nghién ctu duogc tién
hanh tai khach san duy nhat hop phéap hoa cd bac
tai Han Quéc, Kangwon Land Casino trong thoi
gian thang 11 ndm 2011. T4c gia sir dung phuong
phap thu thap dir liéu thong qua bang hoi gidy va
thang do Likert 5 diém. Két qua, thu vé dugc 398
trén tong s6 450 bang khao sat hop 1&. Dir liéu
sau d6 dwoc dwa vao phan tich bang phan mém
SPSS va EQS, phan tich nhan t khang dinh CFA

va phén tich mé hinh ciu trac SEM. Két qua cho
thay, trach nhiém phap 1y c6 tac dong cliing chiéu
1én murc dg tin cdy cua doanh nghiép. Trong khi
d6, trach nhiém kinh té va trach nhiém nhan dao
co tac dong ngugc chiéu 1én mirc d6 tin cdy cua
doanh nghiép.

Kim va cdng su trong bai nghién ciru
“Effects of corporate social responsibility and
internal marketing on organizational
commitment and turnover intentions” di tién
hanh danh gia mbi lién hé gilta hai khai niém
trach nhiém xa hoi va chién luoc tiép thi noi bo
(internal marketing) 1an Iuot 1én muc d gin bod
v6i to chuc (organizational commitment) va y
dinh nghi viéc (turnover intention) [9]. Dir liéu
nghién ctru dugc thu thap bang bang khao sat va
thang do Likert 7 diém voi dia dlem la cac song
bac 6 Han Quoc cac ngay trong tuan, xuyén sudt
thang 10 nam 2012. Bo dir liéu gdm 310 mau
quan sat hop 1¢ dugc thu thap va xu ly trudc khi
dua vao phan tich nhan t6 khang dinh CFA. Két
qua phén tich nhan t6 bac hai chip nhan gia
thuyét trach nhiém xa hoi doanh nghiép bao gom
bon phuong dién, cu thé: trach nhiém kinh té,
trach nhiém phap ly, trach nhiém dao duc va
trach nhiém nhan dao. Két qua nghién ctru cho
thdy trach nhiém xa hoi doanh nghiép co tac
dong truc tiép dang ké 1én mic d6 gin bo vai t6
chirc va tac dong nguoc chiéu 1én ¥ dinh nghi
viéc cua nguoi lao dong.

Montazeri va cdng sy trong bai nghién clru
“Measuring Corporate Social Responsibility in
Sport Industry: Development and Validation of
Measurement Scale” da nd lyc dua ra mot thang
do moi dang tin cay va cé gia tri trong viéc do
lwong mirc do thuc hién trach nhiém xa hdi cua
cac doanh nghiép trong nganh coéng nghiép thé
thao [10]. Dit li€u nghién ctru dugc thu thap tu
700 ngudi ham mo thé thao tai giai bong da
ngoai hang Iran nam 2016. Két qua, c6 tat ca 640
bang khao sat hop 1€ tir cac dap vién trong thoi
gian tir ngay 29 thang 01 ndm 2016 dén ngay 02
thang 02 ndm 2016. Trong bai nghién clru nay,
tac gia da tién hanh phan tich va kiém dinh
phuong sai va d6 phan bi¢t cua cac thang do
thong qua phan tich nhan t6 khdam pha EFA va
phan tich nhan t khing dinh CFA. Két qua
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nghién ctu cho théy, trach nhiém xa hoi la mot
khai niém bac hai c6 thé do luong thong qua nim
phwong dién 1a trach nhiém kinh té, trach nhiém
nhan dao, trach nhi€ém dao dtrc, trach nhi€ém phap
1y va trach nhiém lién quan dén cac van dé moi
truong. Cac phuong dién nay giai thich dugc
50,827% y nghia cua khai niém trach nhiém xa
hoéi doanh nghiép. Kiém dinh KMO dugc st
dung va nhén gia tri 0,927. H¢ s6 Cronbach’s
Alpha cua timg thang do dat gié tri tir 0,848 dén
0,967.

Cruz va cdng sy trong bai nghién cilru
“Analysis of the Dimensions of Corporate Social
Responsibility: ~ Study  Applied to Co-
operativism in Ecuador” di tién hanh phan tich
cac phuong dién cua khai niém trach nhiém xa
hoi doanh nghiép [11]. Pbi twong tham gia khao
sat la cac bén li€n quan ndi bo va bén ngoai cua
cac tap thé doanh nghiép. Khao sat dugc trinh
bay dudi dang bang cau hoi va tra 11 bang thang
do Likert 5 diém. Dir liéu duoc thu thap tai
Ecuador trong khoang thoi gian tir ngay 01 thang
02 nam 2018 dén ngay 15 thang 03 nam 2018 véi
dap vién la cac nhan sy va quan ly tai cac doanh
nghiép. Két qua co tat ca 2042 trén téng sd 2137
bang khao sat hop 18. T4c gia sir dung phan mém
SPSS phién ban 23 va Amos Graphic phién ban
23 dé xtr Iy dir liéu. Nghién ctru duoc tién hanh
thong qua hai giai doan 1a phan tich nhan t6
kham pha EFA va phan tich nhan t6 khiang dinh
CFA. Két qua cho thdy mo hinh bién bac hai
trach nhiém xa hoi doanh nghiép dugc giai thich
thong qua bn phuong dién: trach nhiém kinh té,
trach nhiém phap 1y, trach nhiém dao diic va
trach nhiém nhéan dao véi tong phuong sai trich
64,78%. Trong do6 tat ca cac phuong dién déu co
quan hé cting chidu v6i khai niém trach nhiém xa
ho6i doanh nghiép va 1an lugt co tong phuong sai
21,56%, 18,58%, 13,98% va 10,66%. Trong do,
b6n phuong dién déu c6 hé s6 Cronbach’s Alpha
16m hon 0,8.

Tir cic nghién ciru trén, nguoi viét dé ra 5
gia thuyét:

Gid thuyét HI1: Trach nhiém kinh té la mét
phuwong dién cua trach nhiém xd hoi doanh
nghiép.

Gid thuyét H2: Trach nhiém phdp Iy la mét
phuong dién cua trach nhiém xda hoi doanh
nghiép.

Gid thuyét H3: Trach nhiém dao dirc la mot
phuong dién cua trach nhiém xa hoi doanh
nghiép.

Gid thuyét H4: Trach nhiém nhdn dao la
mot phuong dién cua trach nhiém xd hoi doanh
nghiép.

Gid thuyét H5: Trach nhiém méi truong la
mot phwong dién cua trach nhiém xd hoi doanh
nghiép.

4. Két qua nghién ciru

4.1. Qud trinh ra doi, hinh thanh va phat trién
cua khai niém trach nhiém xa hoi doanh nghiép

Nira cudi thé ki 18, trong cudc Cach mang
Cong nghiép, cac doanh nghiép da bit dau danh
su quan tim dén ngudi lao dong va tim cach nang
cao ning suat lao dong. Cudi thé ki 18, nhiing y
tuong vé chién luge tir thién ciia doanh nghiép
(corporate philanthropy), tién than ctia khai niém
CSR, dan duoc dinh hinh [12]. Tuy nhién, cach
tiép can nay coi doanh nghiép nhu cic to chirc
chinh phu phai thyc hién cac trach nhi¢ém xa hoi
[13] vi thé dugc cho 1a giy anh hudng tiéu cuc
dén doanh nghiép. Cac c¢6 dong cho ring lgi
nhuan kinh doanh chi nén dugc str dung cho muc
dich tai san xuat. Tuy nhién, nhiéu doanh nhan
van tiép tuc hd tro cong dong bang thu nhap ca
nhan [14].

Pén nhitng nam 1920, khai niém CSR dugc
b6 sung thém nhiéu khia canh khac ngoai chién
Iuoc tir thién, chéng han nhu viéc hoan tra xa hoi,
nguyén tic dao dirc va dich vu cong dong [15].
Do cugc Pai Khing hoang nhitng nam 1930 va
Chién tranh Thé gi6i Thir nhat nhimg nam 1940,
CSR da khong nhan dugc nhiéu su quan tam mai
dén nhitng nim 1950 [16]. Nam 1953, Howard
Bowen danh ddu ki nguyén hién dai cia CSR
thong qua viéc xuat ban “Social Responsibilities
of the Businessman”, trong d6 CSR 1a nhitng
rang bugc cac doanh nghiép thuc hién cdc chinh
sach, ra cac quyét dinh va thwc hién cac hanh
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dong duoc ki vong mang lai muc dich va gid tri
cho cong dong. Cudi nhitng nam 1950, nhiéu hoc
gia chi ra nhitng ton that khi doanh nghiép c6
gang thyc hién CSR, cho rang muc dich duy nhat
ctia doanh nghiép 1a t6i da héa loi nhuan [17]
trén co s tuan thu cac nguyén tic co ban cia xi
hoi.

Nhirng nim 1960 dénh d4u sy quan tim ngay
mot 16n cua gidi hoc thuat dbi v6i khai niém
CSR va nhitng nd lyc dinh nghia chinh xac hon
khai niém nay. Nhiéu hoc gia cho rang, cac
doanh nghiép ngoai muc tiéu loi nhuan can tap
trung vao cac trach nhiém véi hé thong xa hoi
vuot qua nhitng rang budc vé kinh té va phap ly
[18]. Nam 1960, Frederick dinh nghia trach
nhiém xd hoi cua cac doanh nghiép la van hanh
hé thong kinh té dép irng dwoc ki vong ciia xda hoi
[...] san pham va phan phéi phdi ndng cao tong
phiic loi kinh té - xd héi [15].

Piu nhitng ndm 1970, cac nghién ctru hinh
thanh khai niém va xay dung dinh nghia CSR rat
phong pht [19-21]. Nhiéu nghién ciru chi ra méi
lién hé tich cuc giita CSR va loi ich cua cac co
déng trong dai han, cling nhu cach thuc ti da
héa CSR ma khong phuong hai dén loi ich cac
cd dong [22]. Mot doanh nghiép s& khong thé
thue hién CSR néu chi don thuan thuc hién cac
nghia vu phap 1y tdi thiéu [20] ma can phai xem
CSR nhu mét y niém gin lién véi lgi ich cia
doanh nghiép trong dai han [23]. Nam 1973,
Keith Davis, mdt trong nhiing hoc gia c6 uy tin
nhét trong giai doan nay cho rang CSR ld su rang
budc cac doanh nghiép trong qua trinh dwa ra
quyét dinh phdi danh gid cic hé qua cia cdc
quyét dinh dé 1én hé thong xa hoi bén ngodi, sao
cho vira déng gop cac loi ich xd hoi dong thoi
V6i cdc muc tiéu kinh té ma doanh nghiép dang
tim kiém [20]. Mot khai niém c6 nhiéu nét tuong
déng véi CSR la CSP (Corporate Social
Performance) ciing duoc ra doi trong giai doan
nay [24]. Nia sau nhimg nim 1970, nhiéu
nghién ciru vé CSR ciing duoc ra doi [25-27].
Cac nghién ciru chi ra ba giai doan ctia CSR 1a
rang budc xa hdi (social obligation), trach nhiém
xa hoi (social responsibility) va théa man xa hoi
(social responsiveness). Két qua nghién ctru nay
nhan duoc s dong thun tir nhidu hoc gia c6 uy

tin, noi bat nhat co thé ké dén nghién ctru cua
Carroll, tac gia dong thoi ciing dua ra khai niém
trach nhiém xd héi doanh nghiép bao gom bon
phirong dién kinh té, phap Iy, dao dirc va nhdn
dao ma xa hoi dat lén doanh nghiép tai mot thoi
diém xdc dinh.

Tir dau thap nién 80 dén cudi nhitng nam 90
clia thé ki trude, gidi nghién ctru chimg kién
nhiéu sy thay d6i 15 rét trong dinh hudng nghién
ctru vé CSR, ¢6 thé ké dén hai xu hudng chinh:
tr dinh hudng mang tinh 1y luan dao duac (ethics)
sang dinh hudng thyc hanh (performance), tir
gbc d6 vi mo6 (macro) hudng sang vi mo (micro).
Dau nhitng ndm 1980, cac khai niém CSR duoc
trinh bay trong cac nghién ciru it co sy thay doi,
tuy nhién sb lwong cac nghién ciru va cac cha dé
dugc gi6i thiéu rat da dang. Chu nghia tinh
nguyén (voluntarism) va cac rang budc cd dong
vuot 1én trén trach nhiém truyén thong 1a cac dé
tai dugc quan tdm hon ca [28-29]. Trong giai
doan nay, Stand da xay dung md hinh danh gia
cac khai niém dugc dé xuat cua Sethi (1975)
thong qua md hinh t chirc — méi truong. Giita
nhirng nam 1980, vai trd ciia cac 6 dong mot 1an
nita dugce nhin manh trong viée thuc hién CSR
cta doanh nghiép [30].

Pau nhitng ndm 1990, cing voi sy ra doi va
phat trién ctia cac 1y thuyét méi c6 thé ké dén
nhu 1y thuyét cac bén lién quan (stakeholder
theory), 1y thuyét dya trén ngudn lyc (resourced-
based theory) va 1y thuyét thé ché (institutional
theory), viéc phan tich hoat dong CSR tai cac
doanh nghiép tiép tuc c6 nhiéu thay déi. Ly
thuyét cdic bén lién quan duoc phat trién boi
Donaldson va Preston tai khéng dinh lai vai tro
clia cac c6 dong trong viée giam thiéu cac ruai ro
khi doanh nghiép thuc hién CSR, dong thoi phan
loai Iy thuyét thanh ba nhém nghién ctru chinh:
miéu ta (descriptive), chudn tic (normative) va
phuong tién (instrumental) [31]. Cac nghién ctru
tap trung vao viéc phat trién mdi quan hé giita
doanh nghiép véi cac bén lién quan két luan rang
thong qua viéc thyc hién CSR doanh nghiép s€
dap tmg nhu cu va ki vong cua khach hang tdt
hon, qua d6 tao ra nhiéu gié tri hon [32-33]. CSR
dwoc hiéu la cdc trach nhiém ciia doanh nghiép
nham tao ra gia tri cho ca cdc ¢é dong va cdc
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bén lién quan, chang han nhw chinh phii, khach
hang, nhan cong, va cdc cong dong dia phirong
[34]. Nhing nguyén 1y nén ting cua ly thuyét
dwa trén nguon lyc dugc xay dung tur kha sém
nhung mai dén nhimg nim 1990 1y thuyét nay
mdi thue sy duge quan tam [35]. Peteref dua ra
gia dinh nguon lyc cua cac doanh nghiép 1a
khong ddng nhat, va co thé sir dung cac nguon
lyc dé xac dinh cic tai san, ning luc san xuét,

quy trinh vén hanh va chién thuat nhim ting hiéu
suat va hiéu qua dan t6i loi thé canh tranh [36].

Céc nghién ctu st dung 1y thuyét dya trén ngudn
lyc tap trung ly gidi nguyén nhan cac doanh
nghi¢p thuc hién CSR [37] qua d6 hinh thanh loi
thé canh tranh [38]. Nghién ctru chi ra rang CSR
tao ra cac gia tri hitu hinh nhw cdi thién danh
tiéng, ning cao moi quan hé giita doanh nghiép
voi cdc bén lién quan, ndng cao mirc do giit chan
va do hdp dan ciia doanh nghiép 1én nguon lao
dong tiém nang, tang cuong dong liec trong nang
sudt, ¢ gan két va long trung thanh cua nguoi
lao dong. Ly thuyét thé che duoc hinh thanh boi
Selznick [39] va phat trlen bdi Meyer va Rowen
[40]. Ly thuyet nay cho ring cac hoat dong CSR
tGp trung dén viéc nang cao uy tin, tinh bén viing,
tinh phdp Iy, hé tro xd héi, su cam két bén trong
va bén ngoai, thu hut nhdn sw va sw cong nhdn
[41]. Céc hoat dong CSR c¢6 nhiéu dj biét tai cac
khu vye dia Iy khac nhau [42] va do d6 nhiéu mé
hinh da duoc xdy dung nhiam phan loai theo cac
g6c nhin [43] va giai doan [44] khac nhau. Cudi
nhitng ndm 1990, hai phuong dién kinh té va xa
hoi ciia CSR dugc quan tam khai thac nhiéu hon
c4, nhidu hoc gia chi ra mdi quan hé cing chiéu
cia CSP va CFP (Corporate Financial
Performance) [45]. Phuong dién moi truong
trong khai niém CSR ciing ngay mét nhan dugc
nhiéu sy quan tim [46]. Uy ban chau Au dinh
nghia CSR la nghia vu ma qua do cdc cong ty co
trach nhiém thuc hién nhitng hanh dong vieot lén
trén nghia vu phdp Iy va cdac muc tiéu kinh doanh
hodic kinh té [47].

Trong thé ki 21, cac nghién ctru v& CSR tap
trung theo ba nhanh 16n va nhan duoc nhiéu su
quan tam la dao duc doanh nghiép (corporate
ethics), 1y thuyét cac bén lién quan (stakeholder
theory) va trach nhiém xa hoi doanh nghiép

(cooperate social perfomance). Nhiéu khai niém
moi lién quan dén CSR nhu dao dirc kinh doanh
(business ethics) va tu cach cong dan cia doanh
nghiép (corporate citizenship) lan dau tién duoc
gidi thiéu [48] va nhanh chong nhan dugc quan
tdm ngay mot 16n tir gi6i nghién clru va cong
dong doanh nghiép [49]. Céc nghién ctru gan day
chi ra rang hon 40% tong sb cac nghién ctru vé
CSR dugc xuit ban sau nam 2005 [50].

4.2. Cac phuwong dién cua khai niém trach nhiém
xd hoi doanh nghiép

Tréch nhiém kinh té 1a thanh t6 co ban cua
trach nhi€ém xa hoi doanh nghiép, néu khong van
hanh kinh doanh, doanh nghiép khong thé cong
hién cho xa hoi [5]. Phuong dién kinh té trong
trach nhiém xa hoi cua doanh nghiép chi dén céac
hoat dong ma qua d6 tao ra céc tai san va dich vu
c6 gia tri, cac san phdm ciia qua trinh van hanh
trong cong dong [3]. Mic du cac bén ¢6 lién quan
trong qua trinh kinh doanh ctia cong ty khong chi
don thudn nhim dn muc tiéu loi nhun, ho
hudng dén muyc tiéu thi truong va két qua kinh
doanh, qua d6 dam bao su bén viing vé mit kinh
té va tai chinh cho ban than [21]. Chinh vi thé,
mic du 14 cac thanh phan khong vi loi nhuan, cac
bén lién quan theo dudi lgi nhuan mot cach gian
tiép, qua d6 gitip ho dat duoc cac loi thé ding
trén phuong dién x4 hoi va kinh té [45].

Doanh nghiép can nd luc thuc hién muc tiéu
“win-win” (d6i bén cing c6 lgi) trong bdi canh
nd luc thue hién trach nhiém xa hoi [4]. Bén canh
d6, doanh nghiép can dam bao can bang loi ich
trong xa hoi khi van hanh [17]. Doanh nghiép
tham gia trén thi truong dong nghia véi viée cac
bén déu s& thu dugc loi ich [16], & mic do kinh
té vimoé [31] va & muc do hé thong [14, 20]. Do
d6, doanh nghiép can thuc hién tot trach nhiém
kinh té nhdm tdi da hoa céc loi ich, dam bao kha
nang ton tai trong ngin han va tién dén dam bao
thuc hién cac trach nhiém can thiét cho xa hoi
[28, 46].

Gid thuyét HI1 dwoc chirng minh.

Trach nhiém phép 1y d& cap dén viéc tuan thi
cac quy dinh va phap ludt cua doanh nghiép
trong van hanh [19], qua d6 cac chuin muc dao
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dtrc hién dinh hodc duoc phép luat quy dinh cé
thé duoc ap dung 1én tit ca cac thanh phan cua
nén kinh té [6, 22]. Cac chinh phu can can trong
trong viéc ban hanh va dam bao thuc thi nhiing
quy dinh, qua d6 ddm bdo cac doanh nghiép co
thai do phu hop trong cac van dé vé xa hoi va
moi truong [51].

Céc nghién ctru trude ddy chi ra rang viée
ban hanh va xiy dung mot hé théng kinh doanh
phu hop v6i cac quy dinh cua phap luat thuong
s dan dén sy ting trudng tich cyc cac chi tiéu
kinh té nhu “sy giau c6 ctia qudc gia” [4, 18] va
“lot ich cho xa hoi” [42]. Nhimng loi ich nay co
thé dat duoc thong qua hé thng tiéu chi va cac
huéng dan giira cac bén trén thi truong dam bao
cac quy dinh cua phap lut [21]. Vi thé, cac
doanh nghiép can ap dung cic quy chuin phap
Iy, qua d6 dam bao van hanh mot cach hop phap,
dong thoi dam bao tinh on dinh vé mit phap ly
[12].

Gid thuyét H2 dwoc chirng minh.

Trach nhi€ém dao dirc bao ham viéc ton trong,
bao vé va tuan thii cac quy chuan dao dirc, hudng
dén cac hanh dong dung dan va hop 1y, nhim
muc tiéu ngan chin cac ton hai phat sinh trong
qué trinh kinh doanh va bao vé quyén con ngudi
[3]. Trach nhiém dao dtrc thé hién nhitng ki vong
chua duogc luat hoa cta xa hoi [21], do d6 doanh
nghiép can nhén thirc dy du vé cac phuong dién
trong trach nhiém dao durc véi cac bén lién quan
[51]. Trach nhiém dao dirc co thé dugc thuc hién
thong qua cac bién phap nhu cung cip san phdm
va dich vu than thién v6i moi truong [37], fair
trade [19], san pham hitu co [43], san pham than
thi€n véi dong vat [48].

Cac nghién ctru trude day da chirg minh cac
cong ty thuc hién tdt trach nhiém dao dtrc trong
kinh doanh s€ thu dugc lgi nhuan [23]. Cac
nghién ciru gan déy ciing chi ra rang cac doanh
nghiép thuc hién t6t trach nhiém dao dirc s& thu
dugc nhiéu loi ich dudi gbe nhin kinh té hon so
v6i cac doanh nghiép lang tranh thuc hién trach
nhiém nay [45]. N6i cach khac, dbi voi cac bén
lién quan, phuong dién dao dtrc cua trach nhiém
xa hoi doanh nghiép lién quan dén mirc d6 minh
bach trong quan ly va hanh vi ddm bdo cac

nguyén tic quyén con ngudi. Qua do, cic bén
lién quan s& ting thém 10ng tin, mirc do gin bo
véi doanh nghiép [29].

Gid thuyét H3 dugc chirng minh.

Phuong dién nhan dao trong trach nhiém xa
hoi cia doanh nghi€p duogc dinh nghia 1a viéc
tng ho va cung cb cac nd luc ciia ngudi lao dong
thuc hién céc dich vu va hoat dong cong déng
trong thoi gian lam viéc [25]. Dudi goc nhin
trach nhiém nhén dao, doanh nghiép 1a mot thanh
phén co ban cua xa hoi, do d6 co trach nhiém
cong hién cac ngudn luc dén cong dong va cai
thién chat luong cuge song [46]. Doanh nghiép
can thye hién t6t trach nhiém nhan dao théng qua
cac hoat dong tinh nguyén va thién nguyén trong
cong dong dia phuong [34]. Trach nhiém nhan
dao co thé duoc thyc hién qua quyén gop hién
kim, quyén gbép hién vat, tdng qua clru trg va
trach nhiém quan ly trong xa hoi [26].

Phuong dién nhan dao trong trach nhiém xa
hoi ctia doanh nghiép xem xét cac hoat dong tinh
nguyén cua cac doanh nghi€p va tao co hdi cho
khu vuc doanh nghiép giup d& cho sy phat trién
clia cac thanh phan va bo phan khéc trong x hoi
mot cach nhan dao [19]. Thuc hién tot trach
nhiém nhan dao giup doanh nghi€p tham gia
cting cd tinh pho quat va thong nhat ciia nén kinh
té thong qua kéu goi su tham gia cta cac bén lién
quan trong doi song dan dung hing ngay [6].
Tréach nhiém nhan dao gitp cai thién dang ké cac
méi lién hé giita cong dong doanh nghiép va
nguoi lao dong [12].

Gid thuyét H4 dwoc chirng minh.

Trach nhi€ém moéi trudong trong trach nhiém
x4 hoi cua doanh nghiép tap trung vao cac phat
kién, hiéu suat gén véi sinh théi (eco-efficiency),
ngan ngira 6 nhiém va quan tri moi truong [38].
Nham muc tiéu tdi thiéu héa anh huéng cua
doanh nghiép 1én mdi truong sinh thai xuyén
sudt dong doi san pham [16], phuong dién moi
truong trong trach nhiém xa hdi dugc thuc hién
théng qua viéc tudn thu cac hé thong quan ly theo
cac quy chuin qudc té nham dam bao rang nhirng
anh huong tir hoat dong ctiia doanh nghiép duogc
kiém soat va quan Iy mot cach co hé thdng [27].
Qua d6 nang cao murc do tin cdy clia cac bén lién
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quan va dam béo viéc thuc thi cac nguyén tic
mdi truong gilta cac bén lién quan [13].

Thuc hién tét trach nhiém méi truong s€ cai
thién dang ké chudi gia tri cia cac doanh nghiép
[15]. Nhiing doanh nghiép thyuc hién trach nhiém
moi trudng mot cach dang tin cay sé xay dung
duge mdi quan hé bén viing va dai 1au voi cac
bén lién quan nhu cic try s& cong dong, trung
tam nghién ctru va cac co quan chinh phu [35].

Nhiéu nghién ctru ciing chi ra rang doanh nghiép
cha dong thuc hién trach nhi€ém moi truong s€
thu dugc nhitng loi ich trong dai han [33]. Vi thé,
viéc bd sung trach nhi€ém moi trudng vao trach
nhiém xa hoi doanh nghiép 14 can thiét va phu
hop trong bdi canh khai niém trach nhiém xa hoi
¢6 nhiéu thay doi [24].

Gid thuyét H5 dwoc chitng minh.

Bang 2. Cac phuong dién cta khai niém trach nhiém xa hoi doanh nghiép trong méot ) nghién ctru di trudc

Trach nhiém

Trach nhiém

Tréch nhiém

Tréch nhiém

Tréch nhiém

kinh té phéap ly dao dwc nhén dao mdi treong
Phu’ong dién | Phwong  dién | Phuong dién dz,}o Phuong dién
kinhté liénquan | phap ly lién | duc lién quan dén | nhan dao chi ra

dén nhitng su
rang bugc cua
doanh  nghiép

quan dén mic
do thuc thi cé(;
rang buoc veé

cadc hoat dong
dugc cbng ty thuc
hién vai tu cach

cac hoat dong
tinh nguyén cua
cong ty nham

Montazeri va
cong su, 2020

d6 can tim kiém
lgi nhuan théng
qua cung cap
viéc lam va cac
san pham véi
mic gia phai

bao tuan thu cac
quy dinh phap

luit va nam
dudi sy kiém
soat cua quy

dinh tr chinh

doanh nghiép
phai tién hanh
nham van hanh
mot cach co thé
duoc xa hoi chap
nhan.

Lee va cing e AT - R TN - A ,
s, 2012 V6i cac bcen lién | mat phap IX cua Iaﬂ mot thf:}ﬂh vien | nang cao phic
quan (chang han | doanh nghiép. cua xa hoi, khéng | lgi song caa con
nhu trach nhiém bao gom céc hoat | ngudi (vi du nhu
phat sinh loi déng birang buoc | dong goép hoac
nhuan). boi trach nhiém | hoat dong tinh
phap ly. nguyén).
Cong ty can | Céng ty can | Cong ty can phai | Cong ty can phai
phai tao ra cac | phai tudn tha | dap ang ki vong | dap ng cac Ki
san pham va | luat phap va cac | cua cac bén lién | vong cua céc bén
Kim va cong dich vy dap 1’fng quy di{1h du’qg quan vétgéové.ho lién quan thong
s 2016 nhu cau _khach ban hanh bai | bang cac bién | qua no luc te‘mg
- hang v&i muc | nha nude trong | phap (k€  ca | cuong phic loi,
tiéu thu vé loi | van hanh. khéng bi rang | chat lwong séng
nhuan ki vong. buoc boi  luat | cta con nguoi.
, phép).
Cac t0 chuc | Trich  nhiém | Trach nhiém dao | Trach nhiém | Cac doanh
doanh nghiép la | phap Iy lién | dirc bao gdm cac | nhan dao lién | nghiép can dap
c4c thanh phan | quan dén qué | trach nhiém hoic | quan dén cac | ing nhu cau
kinh té can ban | trinh van hanh | cac nghia vu vé | hoat dong tinh | cia cac nhém
trong xa hoi, do | cta cong ty dam | mat dao dicc ma | nguyén  dugc | loi  ich khéac

tién hanh theo
nguyén tic “tra
lai”, thuong
hudéng dén céc
muc tiéu nhan
dao va nhan van.

nhau trong moi
truong cua to
chiac, nhit la
cac ddi tuogng
cd anh hudng
Ién két qua cua

ching dén | quyén. cong ty.
khach hang va
cong dong.

Alcivar va Phuong  dién | Phuong  dién | Phuong dién dao | Phuong dién

cng sw, 2020 | ndy nham dén | phdp Iy 13 su | duc bao gom viéc | nhan  dao  bao
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cac hoat dong
tao ra gia tri vat
chét, dich vu va
két qua 1a san
pham cua qué
trinh van hanh

tuan

chuan myc phap
1y va quy dinh.

tha cac | ap dung céac hanh
vi dao duc ding
dén va phu hop,
nhim muc tiéu
ngan chin c4c ton
hai phat sinh tu

gom cac hoat
dong tinh
nguyén cua
doanh nghiép va
tao co hoi dé hd
tro cho sy phat

doanh  nghiép
trong cong
dong.

doanh nghiép.

trién cia cac
thanh phan xa
hoi khac mot

cach nhan van.

Nguon: Tac gia tu tong hop

Bang 3. Cac dau mdc phat trién ciia khai niém CSR giai doan tir nira sau thé ki 18 dén nira dau thé ki 21

Giai doan Nét chinh Iﬁ]a' niem Nghién ciu
ién quan
Nira sau thé ki | CSR gay anh huong tiéu cuc | Chién lugc tir thién cua | Eberstadt, 1973; Muirhead,
18 dén doanh nghiép doanh nghiép 1999
Nhitng nim | Doanh nghiép nén tap trung toi ggagasrgﬁ)éa d?;'] Vr:lggé/ﬁn Bowen, 1953; Levitt, 1958;
1920 da hoa loi nhudn thay Vi CSR | e 90 €1 ST 66 g Frederick, 1960
Nhifne nim Doanh nghiép ngoai muc tiéu Davis, 1960; McGuire,
19g60 loi nhuan can tap trung vao cac 1963; Davis, 1967; Walton,
trach nhiém vai xa hoi 1967
TR - Herald, 1970; Johnson,
Nhirng nam \I>/‘e|10||o':l?:h i%;lzgccggnglligz Ci; CSP (Corporate Social 1970; Steiner, 1971; Manne
1970 Tl g Performance) va Wallich, 1972; Davis,
trong dai han
1973
Nhikng n&m Chuyén dich tir Iy luan dao dic
19g80 sang dinh huéng thuc hanh, tu Jones, 1980; Dalton, 1982
goc d6 vi md sang vi mo
~ < . s 4 . | Ly thuyét cac bén lién | Clarkson, 1995; Campbell,
Nhimg nim | Ung dung cac Iy thuyet mdi vao quan, ly thuyét thé ché, ly | 2007; Matten va Moon,
1990 phén tich CSR K A N
thuyét dua trén nguon luc 2008

Ngudn: Tac gia tu tong hop

5. Két luan

Két qua phan tich dinh tinh chi ra rng, trach
nhiém xa hoi doanh nghi€p duoc giai thich thong
qua nim phuong dién 13 trach nhiém kinh té,
trach nhiém phap ly, trach nhiém dao duec, trach
nhiém nhan dao va trach nhiém moéi truong. Két
qua phén tich khai niém trong dé tai nay ciing cb
két qua nghién ciru cua Montazeri va cong su
[10]. Bén canh d6, dé tai ciing bd sung thém
phuong dién trach nhi€ém moi truong chua dugc
gidi thi€u trong cac nghién clru trude day nhu
Lee va cong su [8], Kim va cong su [9], Cruz va
cong sy [11].

Tai liéu tham khao

(1]

(2]

(3]

N. P. Mai, Implementing Corporate Social
Responsibility Towards Sustainable Development:
A Case Study of SMEs in Thanh Hoa Province,
VNU J. Econ. Bus., Vol. 29, No. 5E, pp. 67-80,
2013.

T.T. M. Hoa, N. T. H. Ngoc, Social Responsibility
in Hotel Business in Vietnam Case Study of Sofitel
Legend Metropole Hanoi and Sofitel Plaza Hanoi,
VNU Journal of Social Sciences and Humanities,
Vol. 4, pp. 1-11, 2014.

L. N. Lucato, Corporate Sustainability
Distinctions, Transitions and Perceptions: A Look
to Canada’s Big Five Banks by Corporate
Sustainability  Distinctions,  Transitions and



(4]

(5]

(6]

(7]

(8]

9]

[10]

[11]

[12]

[13]

V.T.B. Nga / VNU Journal of Science: Policy and Management Studies, Vol. 37, No. 2 (2021) 9-20 19

Perceptions: A Look to Canada’s Big Five Banks,
University of Toronto, 2019.

S. B. Banerjee, Managerial Perceptions of
Corporate Environmentalism: Interpretations from
Industry and  Strategic  Implications  for
Organizations, J. Manag. Stud., Vol. 38, No. 4, pp.
489-513, 2001, doi: 10.1111/1467-6486.00246.
D. Henderson, False Notions of Corporate Social
Responsibility, Institute of Economic Affairs,
London 2001.

D. Matten and J. Moon, ‘Implicit’ and ‘explicit’
CSR: A Conceptual Framework for a Comparative
Understanding of Corporate Social Responsibility,
Acad. Manag. Rev., Vol. 33, No. 2, pp. 404-424,
2008, doi: 10.5465/AMR.2008.31193458.

M. Ashrafi, G. M. Magnan, M. Adams, and T. R.
Walker, Understanding  the Conceptual
Evolutionary Path and Theoretical Underpinnings
of Corporate Social Responsibility and Corporate
Sustainability, Sustain., Vol. 12, No. 3, 2020, doi:
10.3390/5u12030760.

C. K. Lee, H. J. Song, H. M. Lee, S. Lee, and B. J.
Bernhard, The Impact of CSR on Casino
Employees’ Organizational Trust, Job Satisfaction,
and Customer Orientation: An Empirical
Examination of Responsible Gambling Strategies,
Int. J. Hosp. Manag., Vol. 33, No. 1, pp. 406-415,
2013, doi: 10.1016/j.ijhm.2012.10.011.

J. Kim, H. J. Song, and C. K. Lee, Effects of
Corporate Social Responsibility and Internal
Marketing on Organizational Commitment and
Turnover Intentions, Int. J. Hosp. Manag., Vol. 55,
pp. 25-32, 2016, doi: 10.1016/j.ijhm.2016.02.007.
A. Montazeri, M. Talebpour, R. Andam, and A.
Kazemnejad, Measuring Corporate  Social
Responsibility in Sport Industry: Development and
Validation of Measurement Scale, Ann. Appl.
Sport Sci., Vol. 5, No. 2, pp. 97-114, 2016, doi:
10.18869/acadpub.aassjournal .5.2.97.

F. Gonzélez Santa Cruz, |. Loor Alcivar, N.
Moreira Mero, and A. Hidalgo-Fernandez,
Analysis of the Dimensions of Corporate Social
Responsibility: Study Applied to Co-operativism
in Ecuador, Soc. Indic. Res., Vol. 148, No. 2, pp.
517-534, 2020, doi: 10.1007/s11205-019-02213-
w.

A. B. Carroll, A History of Corporate Social
Responsibility: Concepts and Practices, Oxford
Handb. Corp. Soc. Responsib., No. May, pp. 1-20,
20009, doi:
10.1093/0oxfordhb/9780199211593.003.0002.

R. Hay and E. Gray, Social of Responsibilities
Managers, Acad. Manag. J., Vol. 17, No. 1, pp.
135-143, 1974.

[14]

[15]

[16]

[17]

(18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]

[26]

[27]

N. N. Eberstadt, What History Tells Us About
Corporate Responsibilities, Bus. Soc. Rev., Vol. 7,
pp. 76-81, 1973.

W. C. Frederick, The Growing Concern Over
Business Responsibility, Calif. Manage. Rev., pp.
54-61, 1960, [Online]. Auvailable:
http://www.williamcfrederick.com/articles/Growi

ngConcern.pdf.

A. B. Carroll and K. M. Shabana, The Business
Case for Corporate Social Responsibility: A
Review of Concepts, Research and Practice, Int. J.
Manag. Rev., Vol. 12, No. 1, pp. 85-105, 2010,
doi: 10.1111/j.1468-2370.2009.00275.x.

M. Friedman, The Social Responsibility of
Business Is to Increase Its Profits, Corp. Soc.
Responsib., Vol. 13, No. 7, pp. 31-35, 2017.

K. Davis, Understanding the Social Responsibility
Puzzle, Bus. Horiz., Vol. 10, No. 4, pp. 45-50,
1967, doi: 10.1016/0007-6813(67)90007-9.

H. G. Manne and H. C. Wallich, The Modern
Corporation and Social Responsibility, Am.
Enterp. Inst. Public Policy Res., p. 106, 1972.

K. Davis, The Case for and Against Business
Assumption of Social Responsibilities, Acad.
Manag. J., Vol. 16, No. 2, pp. 312-322, 1973, doi:
10.5465/255331.

H. Eilbirt and I. R. Parket, The Current Status of
Corporate Social Responsibility, Bus. Horiz., Vol.
16, No. 4, p. 5, 1973, doi: 10.1016/0007-
6813(78)90071-X.

M. D. P. Lee, A Review of the Theories of
Corporate Social Responsibility: Its Evolutionary
Path and the Road Ahead, Int. J. Manag. Rev., Vol.
10, No. 1, pp. 53-73, 2008, doi: 10.1111/j.1468-
2370.2007.00226.x.

G. Li, H. Fan, P. K. C. Lee, and T. C. E. Cheng,
Joint Supply Chain Risk Management: An Agency
and Collaboration Perspective, Int. J. Prod. Econ.,
Vol. 164, pp. 83-94, 2015.

W. C. Frederick, From CSR1 to CSR2 The
Maturing of Business-and-Society Thought, Bus.
Soc., Vol. 33, No. 2, pp. 150-164, 1994, doi:
10.1109/ICAdLT.2014.6866320.

S. L. Holmes, Executive Perceptions of Corporate
Social Responsibility, Bus. Horiz., Vol. 19, No. 3,

pp. 34-40, 1976, doi:  10.1016/0007-
6813(76)90049-5.
H. G. Fitch, Achieving Corporate Social

Responsibility., Acad. Manag. Rev., Vol. 1, No. 1,
pp. 38-46, 1976, doi: 10.5465/amr.1976.4408754.
W. F. Abbott and R. J. Monsen, On the
Measurement of Corporate Social Responsibility:
Self-Reported Disclosures as a Method of
Measuring Corporate Social Involvement., Acad.



20

(28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

V.T.B. Nga / VNU Journal of Science: Policy and Management Studies, Vol. 37, No. 2 (2021) 9-20

Manag. J., Vol. 22, No. 3, pp. 501-515, 1979, doi:
10.2307/255740.

S. L. Berman, A. C. Wicks, S. Kotha, and T. M. J.
Reviewed, Does Stakeholder Orientation Matter?
The Relationship between Stakeholder
Management Models and Firm Financial
Performance, Acad. Manag. J., VVol. 42, No. 5, pp.
488-506, 1972.

D. R. Dalton and R. A. Cosier, The Four Faces of
Social Responsibility, Bus. Horiz., Vol. 25, No. 3,
pp. 19-27, 1982, doi:  10.1016/0007-
6813(82)90124-0.

S. P. Sethi, Dimensions of Corporate Social
Performance: An Analytical Framework, Calif.
Manage. Rev., Vol. 17, No. 3, pp. 58-64, 1975,
doi: 10.2307/41162149.

T. Donaldson and L. E. Preston, The Stakeholder
Theory of the Corporation: Concepts, Evidence,
and Implications, Acad. Manag. Rev., Vol. 20, No.
1, pp. 65-91, 1995.

M. E. Clarkson, A Stakeholder Framework for
Analyzing and Evaluating Corporate Social
Performance., Acad. Manag. Rev., Vol. 20, No. 1,
pp. 92-117, 1995, doi:
10.5465/amr.1995.9503271994.

J. Snider, R. P. Hill, and D. Martin, Corporate
Social Responsibility in the 21st Century: A View
from the World’s Most Successful Firms, J. Bus.
Ethics, Vol. 48, No. 2, pp. 175-187, 2003, doi:
10.1023/B:BUSI.0000004606.29523.db.

M. L. Barnett, Stakeholder Influence Capacity and
the Variability of Financial Returns to Corporate
Social Responsibility, Acad. Manag. Rev., Vol. 32,
No. 3, pp. 794-816, 2007.

J. Barney, Firm Resources and Sustained
Competitive Advantege, Journal of Management,
Vol. 17, No. 1. pp. 99-120, 1991.

M. A. Peteraf, The Cornerstones of Competitive
Advantage: A Resource-Based View, Strateg.
Manag. J., Vol. 14, pp. 179-191, 1993.

M. C. Branco and L. L. Rodrigues, Corporate
Social  Responsibility And Resource-Based
Perspectives, J. Bus. Ethics, Vol. 69, No. 2, pp.
111-132, 2006, doi: 10.1007/s10551-006-9071-z.

R. A. Litz, A Resource-Based-View of the Socially
Responsible Firm: Stakeholder Interdependence,
Ethical Awareness, and Issue Responsiveness as
Strategic Assets, J. Bus. Ethics, Vol. 15, No. 12,
pp- 1355-1363, 1996, doi: 10.1007/BF00411820.

P. Selznick, Foundations of the Theory of
Organization, Am. Sociol. Rev., VVol. 13, No. 1, pp.
25-35, 1948, doi: 10.1126/science.135.3503.554.

J. W. Meyer and B. Rowan, Institutionalized
Organizations: Formal Structure as Myth and

[41]

[42]

[43]

[44]

[45]

[46]

[47]

(48]

[49]

[50]

[51]

Ceremony, Am. J. Sociol., Vol. 83, No. 2, pp. 340-
363, 1977, doi: 10.1086/226550.

C. Oliver, Strategic Responses to Institutional
Processes, Acad. Manag. Rev., Vol. 16, No. 1, pp.
145-179, 1991, doi: 10.5465/amr.1991.4279002.
B. Beliveau, M. Cottrill, and H. M. O’Neill,
Predicting Corporate Social Responsiveness: A
Model Drawn from Three Perspectives, J. Bus.
Ethics, Vol. 13, No. 9, pp. 731-738, 1994, doi:
10.1007/BF00881333.

P. J. DiMaggio and W. W. Powell, The Iron Cage
Revisited: Institutional Isomorphism in
Organizational Fields, Am. Sociol. Rev., Vol. 48,
No. 2, pp. 147-160, 1983, [Online]. Available:
http://www.jstor.org/stable/2095101 .

K. M. Shabana, A. K. Buchholtz, and A. B. Carroll,
The Institutionalization of Corporate Social
Responsibility Reporting, Bus. Soc., Vol. 56, No.
8, pp. 1107-1135, 2017, doi:
10.1177/0007650316628177.

J. J. Griffin and J. F. Mahon, The Corporate Social
Performance and Corporate Financial Performance
Debate: Twenty-Five Years of Incomparable
Research, Bus. Soc., Vol. 36, No. 1, pp. 5-31,
1997, doi: 10.1177/000765039703600102.

J. D. Margolis and J. P. Walsh, Misery Loves
Companies: Rethinking Social Initiatives by
Business, Adm. Sci. Q., Vol. 48, No. 2, 2003, doi:
10.2307/3556659.

M. Orlitzky, F. L. Schmidt, and S. L. Rynes,
Corporate Social and Financial Performance: A
Meta-analysis, Organ. Stud., Vol. 24, No. 3, pp.
403-441, 2003.

M. S. Schwartz and A. B. Carroll, Integrating and
Unifying Competing and  Complementary
Frameworks: The Search for a Common Core in
the Business and Society Field, Bus. Soc., Vol. 47,
No. 2, pp. 148-186, 2008, doi:
10.1177/0007650306297942.

N. E. Landrum, Stages of Corporate Sustainability:
Integrating the Strong Sustainability Worldview,
Organ. Environ., Vol. 31, No. 4, pp. 287-313,
2018, doi: 10.1177/1086026617717456.

R. Steurer, M. E. Langer, A. Konrad, and A.
Martinuzzi, Corporations, Stakeholders and
Sustainable Development |: A Theoretical
Exploration of Business-Society Relations, J. Bus.
Ethics, Vol. 61, No. 3, pp. 263-281, 2005, doi:
10.1007/s10551-005-7054-0.

J. L. Campbell, Why Would Corporations Behave
in Socially Responsible Ways? An Institutional
Theory of Corporate Social Responsibility, Acad.
Manag. Rev., Vol. 32, No. 3, pp. 946-967, 2007,
doi: 10.5465/AMR.2007.25275684.



