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Abstract: The learning organization aims to create an open cultural environment in which
employees self-study to improve their abilities while also support other colleagues in their
development. The article conducted a survey of 204 employees at businesses in Kon Tum province
and the results showed that psychological safety, respect for differences, openness to new ideas,
time for reflection, education and training, information exchange, leadership reinforcement learning
all ranked in the lowest group when compared to the standards of Harvard University. Towards this
model, the article proposes a few solutions such as creating an open cultural environment where all
employees can express their views openly, and it is necessary to introduce many policies to motivate
employees to take initiative.
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Pénh gia mirc d6 ap dung mo hinh t6 chirc hoc tap
tai cac doanh nghi¢p trén dia ban Kon Tum

Phan Thi Thanh Trac”

Pai hoc Pa Nang, Phdn hiéu tai Kon Tum, 704 Phan Pinh Phiing, Thanh phé Kon Tum, Tinh Kon Tum

Nhan ngay 4 thang 6 nam 2021
Chinh stra ngay 15 thdng 12 nam 2021; Chap nhan dang ngay 16 thang 12 ndm 2021

Tém tit: T chirc hoc tip nhim tao 14p méi trudng van héa md, nhan vién ty hoc hoi dé cai thién
nhitng niang lyc cia minh ciing nhu hd trg nhitng ddng nghiép khac ciing phat trién. Bai viét tién
hanh khao sat 204 nhan vién tai cac doanh nghiép trén dia ban tinh Kon Tum, két qua cho thiy cac
nhom nhu an toan tam 1y, ton trong su khac biét, c6i m¢ nhing y twéng mai, thoi gian cho phan
anh, gido duc va dao tao, trao ddi thong tin, lanh dao cung ¢ hoc tap déu xép vao nhom thap nhat
so voi dinh chuan ctia dai hoc Harvard dua ra. Dé hudng tdi mo hinh nay bai viét d& xuat mot vai
giai phap nhu can tao 18p moi truong van hdéa mo, noi ma moi nhan vién co thé trinh bay quan diém
¢6i md, can dua ra nhidu chinh sach thic day nhan vién dua ra sang kién.

Tir khéa: Td chirc hoc tap, nhan vién, Kon Tum, van hoa,...

1. Mé& dau

Pé thanh cong trong “thé giol phang canh
tranh ngay cang trd nen gay gat cac to chirc can
¢6 nhan lyc & moi cap ludn chu truong hoc
hoi, d6i méi va cdi tién lién tuc. Thach thic su
thay doi 1a sy chuyén ddi tir hé thdng gié tri, loai
hinh, trang thai, phong cach sang mot hé thng
khéc so véi trude. Do vay, s€ gap vo van kho
khin va can tro trong viée chuyén doi hé thong.
Bé&i mac du nha lanh dao c6 mdt cam giac tdt vé
phuong hudéng dé don vi c6 thé di theo nhung
cac thanh vién thi cé nhitng 1y do khac nhau cho
viéc thyc thi nén viée trién khai rat 18 mé, cham
chap, ho cam thay lo lang va e ngai, ho quan ngai
v€ nhimng ton that di ciing v6i qua trinh ay khong
biét s& di vé& dau. Mot phan nao do, khi t6 chirc
cln co su chuyén ddi, nhan vién phén nao sé cam
thdy ho nhu roi vao thé clia nguoi di bién dang
gip bio giita bién khoi, rat khé dinh hinh dau 1a
dich dén cudi cung.

" Téc gia lién hé.
Dia chi email: ptttruc@kontum.udn.vn
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Mot trong nhitng xu hudng trong xay dung
mo hinh quan tri tai doanh nghiép chinh la theo
dudi mo hinh “Té chire hoc tap”. Trong 1y luan
quan ly va td chirc hién dai, “t6 chtrc hoc tap”
duoc xem la mot triét ly, mot thai do, mot cach
tiép can moi ddi voi thuc tidn xay dung va quan
Iy t6 chirc.

Bai viét do luong mure d6 tré thanh t6 chirc hoc
tap cua cac doanh nghiép trén dia ban Kon Tum, tir
d6 dé xuat nhitng kién nghi nham phat trién doanh
nghiép ¢6 nhimg budc tién vimng chic.

2. Pic diém mé hinh to chirc hoc tap
2.1. Khdi niém vé t6 chirc hoc tdp

“T6 chirc hoc tap” (Learning Organization)
dugc dinh nghia theo nhidu cach khac nhau,
nhung vé co ban, co thé thong nhit voi dinh
nghia sau: “T6 chitc hoc tdp la té chirc trong dé
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moi thanh vién dwoc huy dong, 16 cuon vao viéc
tim kiém, phat hi¢n va gidi quyét van dé, vao viéc
lam cho t6 chirc ¢6 khd nang thuc nghiém
cach lam méi, dé bién doi, phat trién va cdi tién
lién tuc nham ddy nhanh khd ndng tang truéng
ctia t6 chirc, khién t6 chirc cé thé dat dwoc muc
tiéu cia minh mét cach tot dep nhat”.

2.2. Vai tro cua t6 chirc hoc tap

Tir dinh nghia trén ta c6 thé thiy rd nhiing
vai trd quan trong cta viéc xay dung mot to chirc
hoc tap, do la:

Thit nhat, hinh thanh dugc “tu duy hé théng”
trong to chirc. Tu duy hé thong 1a nghé thuat nhin
thé gioi vé tong thé, va thuc hanh tip trung vao
cac mdi quan h¢ gilta cac bd phan cua hé
thng. Bang cach nhin vao thuc té thong qua mot
hé thdng tu duy “dng kinh”, cac thanh vién trong
t6 chirc c6 thé 1am viéc vi mot hé thong thay vi
chéng lai n6, dé tao ra giai phap lau dai cho céc
van dé kho trong cac van dé gap phai cua doanh
nghiép. Viéc huy dong va 16i cuén cac thanh vién
trong t6 chirc vao viéc phat hién va giai quyét
van dé chinh 1a sy hinh thanh nén tu duy hé
thdng, 1a nén tang dé xay dung mot vin hoa t6
chirc manh.

Thir hai, nang cao kha nang thich mg linh
hoat ctia t6 chirc. Trong mot moi truong day bién
dong va canh tranh, su tdn tai ciia mot cong ty sé
phu thudc vao sy phan tng nhanh trude cac rui
ro va co hoi. Chi c6 kha nang hoc hoi, tiép thu
nhanh, phat trién va cai tién lién tuc, doanh
nghi€p mdi dap tmg duoc yéu ciu ngdy cang cao
ctia khach hang. Néu dac dlem cua quan tri ngay
nay coi sy thay di 1a tat yéu thi kha niang xay
dung mot td chtrc hoc tap cang co vai tro quan
trong dé bién thach thirc cua su thay doi trd thanh
mot co hoi cho t6 chirc. Tu tudng tap trung “gidi
quyét Van d&” thay vi thuc hién mot st ménh
dinh sin thé hién rd kha ning thich ing nhanh
cua doanh nghiép cho moi hoan canh.

Thit ba, t6 chirc hoc tap duoc xay dung hiéu
qua s& tang kha ning canh tranh. Viéc tim kiém,
phat hién va giai quyét vin d¢, lam cho to chirc
¢6 kha nang thyc nghiém cach lam mai rd rang
s€ lam cho nang lyc canh tranh ctia doanh nghiép
ting cao nhd kha nang phét trién cic phuong

phap 1am viéc va san phAm m&i nhanh hon, hiéu
qua hon, phi hop véi yéu cau vé thoi gian cia
khach hang.

Thir tur, hinh thanh va phat huy nguon luc tri
thirc cua td chirc. T6 chire hoc tap xay dung va
duy tri thiét ché qua d6 nhimng tri thirc duoc chia
sé, hoan thién va phat huy hiéu tng lan toa.
Nhing tri thire nay ciing dugc thanh loc theo thoi
gian va nhiing gi con lai tré thanh gia tri vo hinh
cho t6 chirc. Cac bi quyét, kinh nghiém quy tich
lity tro thanh ngudn luc chung cho cac thanh vién
trong t6 chirc va c6 thé mang lai két qua téng hop
cho doanh nghiép.

Thit nim, xay dung t chirc hoc héi hiéu qua
1a diéu kién dé hinh thanh va phat huy hiéu qua
clia cac nhom 1am viéc, hinh thanh tinh lién két,
théng nhét cao trong t6 chirc. Qua trinh hoc hoi,
chia sé tri thirc, cing nhau tim kiém cac phuong
phap lam viéc hay giai quyét cac van dé gip phai
s& 1am cho cac thanh vién trong to chirc hinh
thanh thoi quen hop tac, chia sé va hd trg nhau
cung hoan thanh muyc tiéu chung cua t6 chirc.

Thir sdu, to chirc hoc hoi 1a méi truong tdt
nhit dé lanh dao doanh nghiép chia sé tim nhin
va thyc hién hi€u qua céng tac lanh dao cia
minh. Chia sé tam nhin xuét hién khi tit ca moi
nguoi trong t6 chl'Ic hiéu duoc nhimng gi ma to
chuc dang cb ging dé 1am, c6 that sy cam két dat
dugc tAm nhin do, va hleu r0 rang vai tro cua
minh nhu thé nao trong td chirc, c6 thé gop phan
1am cho tdm nhin thuc t& hay khong. Nha l4nh
dao chi co thé chia sé tim nhin, 16i cudn, dinh
hudéng, dong vién,... ddi ngll cia minh hi€u qua
khi va chi khi t6 chtrc d6 c6 co ché trao ddi thong
tin thuan 1oi, cac thanh vién luon san sang va tich
cuc tham gia vao qua trinh hoc hoi cia td chirc.

Thir bay, trong mbi twong quan véi van hoa
t6 chirc, t6 chirc hoc tap phat trién vin hoa t6
chtre. Chiing ta déu biét van hoa cua t6 chirc 1a
nhiing gi4 tri, nhitng niém tin, su hiéu biét, cac
chuin muc dugc cac thanh vién trong td chirc
chia sé.

C6 thé khang dinh vin hoa 1a nén tang cia
“t6 chirc biét hoc tap”. Vin hoa cua td chirc biét
hoc tap phai manh mé trong ba linh vuc sau: céi
toan thé 1a quan trong hon cai by phan, ranh gigi
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giita cac bd phan phai giam thiéu dén murc thap
nhat; Vin hoa to chire 1a binh dang véi tat ca moi
thanh vién; Cac gia tri van hoa phai dugc cai
thién va thich nghi.

Dén luot minh, mot to chie hoc tap hiéu qua
1a diéu kién dé duy tri va phat trién van hoa to
chtre. Vin hoa to chirc khong thé coi 1a “vin hoa
manh” khi t6 chue khong xay dung dugc mot to
chtrc hoc héi hi¢u qua.

Tém lai, kién thirc ctia nhan Iyc ngdy cang
tré nén quan trong va 1a mot ngudn luc tao loi
thé canh tranh. Xay dung t6 chtic hoc tap khong
nhitng dé quan 1y hiéu qua ngudn lyc tri thic
chién luge ma con c6 vai trd quan trong dam bao
cho sy thanh cong cho to chirc. C6 thé noéi rang,
bét ki nha 1anh dao nao mudn td chirc ciia minh
phat trién bén ving ciing can quan tim va danh
ngudn luc thich ddng dé xay dung to chirc cua
minh tré thanh mot t6 chirc hoc hoi.

2.3. Phwong phap nghién ciru

Pé tién hanh do luong mirc d6 trd thanh to
chure hoc tap cua doanh nghiép, bai viét sir dung
b tiéu chi Harvard dé khéao sat. Bo cong cu nay
dugc David A.Garvin phat trién dé chi ra nhiing
noi ma t chire can dé thuc day viéc chia sé kién
thirc, phat trién y tuong, hoc tir nhitng sai 1am va

tu duy tong thé v6i ba thanh td cua to chirc
hoc tap:

Thanh t6 1: mot méi truong hé tro viéc hoc
tdp v6i b nam tiéu chi: an toan vé tam 1y, ton
trong nhiing khac bi€t, cdi m¢ nhiing § tudng
moi, thoi gian cho viéc phan anh.

Thanh té 2: nhitng thue tién va cdc quda trinh
hoc tap cu thé: thuc nghiém, thu thap thong tin,
phan tich, gido duc va dao tao, truyén thong tin.

Thanh t6 3: su lanh dao cung 6 hoc tap.

Sau do, bang hoi dugc xay dung trén thang
do Likert 7 diém, dugc gui dén timg c4 nhan
trong cac doanh nghi¢p bang bang in, sau d6 tinh
diém trung binh ctia ho. Bude tiép dén 1a so sanh
danh gia ciia nhom véi diém thyc tién t6t nhat
tong quat tir nhom so sanh nén tang.

Nghién ctu khao sat voi 50 doanh nghiép
trén dia ban tinh Kon Tum, mdi doanh nghiép
dugc guri 5 phiéu. Két qua thu vé 204 phiéu/250
phiéu, dam bao do tin cdy trong qua trinh xir ly
dir lidu.

3. Panh gia mirc d§ dip rng theo md hinh to
chirc hoc tip ciia cac doanh nghiép

Sau khi tién hanh khao sat, c& mau thu thap
la 204, trong do:

Béng 1. Thng k& mau nghién ciru

Bién quan sat Tén suét Ty1é % | Bién quan sat Tén suét Ty 1€ %
Gidi tinh Mtrc thu nhép

Nam 87 42,6% | <5 tridu 42 20,6%
Nit 117 57,4% | 5-10 triéu 118 57,8%
Tudi >10 triéu 44 21,6%
20-30 tudi 57 27,9% | Trinh d6 hoc van

30-40 tudi 103 50,5% | Pai hoc 182 89,2%
Trén 40 tudi 44 21,6% | Thac sy tré 1én 22 10,8%

Ngudn: Dit liéu khao sat.

Két qua khao sat cho thiy, nir gioi chiém ty
1€ cao 57,4%; d0 tudi tir 30-40 tudi chi€m 50,5%;
27,9% thudc do tudi 20-30 tuoi; 20,6% co6 mirc

thu nhap dao dong dudi 5 tri€u déng, thu nhap tir
5-10 triéu c6 57,8%; Va chi ¢6 21,6% c6 mirc thu
nhép trén 10 tricu.
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Bang 2. Théng ké diém cta Doanh nghiép

Piém Benchmark cho khao sat T6 chirc hoc tap Diém Doanh
Cée yeu o cau tt:; nih 16 chic hoc Ya Thép T;/; Trung vi Y4Cao | ¥aCao | nghiép dat
) nhat P ’ hon nhat dugc
hon
Moi trudng ho trg hoc tap
An toan tam ly 31-66 67-75 76 77-86 87-100 56
Tén trong nhitng khac biét 14-56 57-63 64 65-79 80-100 65
C6i mo nhitng ¥ tuong méi 38-80 81-88 90 91-95 96-100 68
Thoi gian cho phan anh 14-35 36-49 50 51-64 65-100 66
Tong hop vé moi trudng hoc tap 31-61 62-70 71 72-79 80-90 64
Thuc tién va qua trinh hoc tip cu thé
Thuc nghiém 18-53 54-70 71 72-82 83-100 60
Thu thap thdng tin 23-70 71-79 80 81-89 90-100 60
Phan tich 19-56 57-70 71 72-86 87-100 55
Gido duc va dao tao 26-68 69-79 80 81-89 90-100 68
Truyén thong tin 34-60 61-70 71 72-84 85-100 55
Tong hop vé qua trinh hoc tap 31-82 63-73 74 75-82 83-97 60
Sy lanh dao ma né cing co6 viéc hoc tap
Tdng hop veé lanh dao | 3366 [ 6775 ] 76 | 77-82 | 83-100 | 66

Ngudn: Dit liéu khao sat.

Két qua khao sat, diém doanh nghiép dat
duoc thudce vao 3 nhom: thﬁp nhét, thép hon va
1 nhén t6 cao nhat. Trong d6, nhom cé diém s6
thip nhit chiém hon 80% bao gdm an toan tim
ly, c6i md nhitng vy twdng moi, thu thap thong
tin, phan tich, giao duc, truyén thong tin, tong
hop vé lanh dao; nhém co diém thip hon bao
gém ton trong nhiing khac biét, thuc nghiém;
thoi gian cho phan anh dugc xép vao nhom co
diém cao nhét.

Trong nhém nhén t6 “an toan vé tam 1y, voi
cau hoi “trong don vi nday dé dang néi ra nhitng
gi ban nghi” c6 26,4% dong y rang khong dé
dang dé noi; 41,2% khong ¥ kién; 41,1% cho
rﬁng chinh xéc 1a “néu ban pham 16i thi né
thuwong dwoc luu lai aé chéng lai ban”’; Va cling
chi c6 29,4% dong ¥ v6i quan diém “nhitng
ngueoi trong don vi nay thodi mdi dé néi ra nhiing
van dé bat dong”. Piéu nay c6 thé nhan thiy
dugc moi truong an toan tdm ly trong viée trinh
bay nhiing tam tu va nguyén vong con kha
han ché.

Trong nhom thugc vé “ton trong khéc biét”,
44,2% nhan vién déng ¥ véi quan diém ¢ nhung
khac biét vé y kién duoc hoan nghénh trong don

"G‘

vi ndy”; 61,7% cho rang chinh xac véi y kién
“néu mot y kién khong théng nhat véi didu ma
hau hét moi ngudi trong don vi thi khong duoc
coi trong”; 41,2% cho ring chinh xac va hoan
toan chinh xac v6i “don vi nay c6 xu hudng giai
quyét voi nhitng su khac biét trong v kién mot
cach riéng tu hon 1a xir Iy nd mdt cach truc tiép
trong nhém”; 67,6% dong ¥ réng “trong don vi
nay, moi ngudi cdi mé voi nhitng cach thirc khac
nhau dé 1am cho cong viéc dugce thuc hién”.

Nhom vé “Cdi mé nhitng y tiong méi” duoce
danh gia kha tot; 79,4% nhan vién dong ¥ véi
quan diém moi nhan vién déu coi trong ¥ tudng

; 76,5% dong Yy moi nguorl quan tam toi
nhu’ng cach thire tot hon dé giai quyét cong viéc;
tuy nhién 23,5% cho rang nhiing thir nghiém méi
thuong bi chdng lai. Diéu nay dang 14 rao can
nhiing ¥ tuéng mai duge trién khai.

Nhom nhén t6 “thoi gian cho phan dnh”,
dugc xép vao nhém cé ty 1é chap nhan cao nhit.
61,7% ddng ¥ “dii khoi lrong cong viéc 1om, moi
ngueoi trong don vi tim ra nhitng thoi gian dé xem
xét danh gid cdch thirc cong viéc dwge tién
trién”; 82,7% cho rang “dp lyc vé lich trinh gdn
lién voi viéc thuc hién tot cong viéc” 1a chinh
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Xac; 49,9% dong ¥ “don vi c6 thoi gian dé phdn
anh” viéc thuc hién cong viéc.

Nhom nhan 6 “thi nghiém” ¢6 70,6% nhan
vién dong ¥ rang “don vi ndy thir nghiém thuwong
xuyén nhitng cach lam viéc moi”’; nhung chi co
32,3% dong y “don vi thir nghiém bang cach dwa
ra nhitng san pham méi va thir nghiém €O
phirong phdp”’; diéu nay c6 thé duoc 1y giai do
trong moi truong trén dia ban tinh Kon Tum kha
6n dinh nén mirc d6 thir nghiém khéng cao.

Nhom “thu thdp théng tin” c6 diém trung
binh xép vao nhom thap. Béi doanh nghiép
thuong khong thu thap c6 hé thng va so sanh
thuc trang doanh nghiép vé6i cac dbi thu canh
tranh khac hay théng tin khach hang, tinh hinh
kinh té x4 hoi dia phuong.

Nhom nhén t6 “Phdn tich” chu yéu danh gia
vé cach thire cac quan diém trai nguoc trong qua
trinh thao luan duoc danh gia nhu thé nao; 35,3%
nhan vién dong y voi quan diém “don vi gan b6
voi nhitng tranh cdi va xung dot co ich trong qua
trinh théo lugn”; 26,4% dong y “don vi nay tim
kiém nhitng quan diém trdi ngwoc trong qud
trinh thdao ludn”; hay chi c6 29,4% nhan vién
dong y “don vi khéng bao gio thay doi nhing
vién canh da dwoc thiét 1gp ving chdc trong
qud trinh thdo ludn”. Diéu nay cho thiy viéc
tim kiém nhitng quan diém trai ngugc khong
dugc khuyén khich nhiéu tai cac doanh nghiép
hién nay.

Nhom “gido duc va dao tao” danh gia khong
cao, viéc dao tao chu yéu danh cho nhan vién
moi dugc tuyén; chi c6 44,1% dong ¥y “nhan
vién ldu nam dwoc dao tao khi ludn chuyén Vi
tri”; 29,4% dong y “nhdn vién dwoc dao tao
khi c6 nhitng khéi xuedng méi dwoe tién hanh”.

Nhom “trao doi théng tin” duge danh gia
vao nhom thip nhit. Boi hién Doanh nghiép
chua t6 chirc cac dién dan dé gip g& va hoc hoi
tir nhiing chuyén gia bén ngoai, bén trong ndi bd.
Chi ¢6 35,2% ddng ¥ “don vi nay thiong chia sé
thong tin qua mang noi bo voi chuyén gia nodi
bo”; 38,2% dé)ng y “don vi co thé truyén dat mot
cach nhanh chong va chinh xdc nhitng thong tin
mdi téi nhing nguoi dea ra cdc quyét dinh quan
trong”. Diéu nay cho thiy hién con kha nhiéu

nhan vién khong hai long véi truyén thong cua
don vi.

Nhom “lanh dao cung c6 hoc tdp” dat 66
diém, dugc xép vao nhom thép, cho thiy lanh
dao ctng ¢ viéc hoc tap con kha han ché; 47,1%
dong y “lanh dao cua téi chi héi nhitng cdu hoi
tham do”’, boi viée hoi nhitng cau hoi nay sé€ thuc
day nhan vién sang tao va dua ra nhiéu ¥ kién
méi; 55,8% dong ¥ voi quan diém “lanh dao ciia
16i khuyén khich nhitng quan diém phirc tap”’;
23,6% nhan vién dong ¥ “lanh dao cia t6i chi
trich nhiing quan diém trdi ngwoc véi quan diém
cia ho . Diéu nay la mgt trong nhing rao can aé
nhan vién c6 thé dong gop nhiéu y kién trong
viéc xay dung va phat trién tai doanh nghiép.

4. Giai phap phat trién doanh nghiép theo mé
hinh t6 chirc hoc tap

T6 chirc hoe tap nham tao 14p moéi trudong van
hoa md, nhan vién ty hoc hoi dé cai thién nhiing
nang lyc ctia minh ciing nhu hd trg nhimg dong
nghiép khac cung phat trién. P& hudng t6i mo
hinh nay, doanh nghiép dang vap phai kha nhiéu
rao can. Pé cai bo nhirng nit that do, cac doanh
nghiép trén dia ban cin tap trung vao nhom giai
phap sau:

Thir nhat, doanh nghi¢p can tao 1ap méi
trudng an toan Ve tam 1y trong qu4 trinh trao doi
thong tin giira cip quan 1y va nhan vién sao cho
ban than nhan vién c6 thé trinh bay nhiing quan
diém, chinh kién cua ho ma khéng lo so bj tru
dap hay 1ay diéu d6 lam co s& chdng lai su phat
trién ban than cua chinh nhan vién d6 trong
doanh nghiép. Bang cach ghi nhan nhing thong
tin khong hai 10ng ctia nhan vién vé cac chinh
sach mot cach céi mo hon.

Thit hai, cAn ton trong su khac biét gitra cac
¥ kién khi c6 nhiing quan diém bat dong. Cac
cudc hop nén dugc to chirc trién khai theo cac
phwong phap tap kich ndo nham tim kiém nhiing
¥ tudng sang tao moi cliia nhan vién.

Thir ba, thay doi luon khién con ngudi dwa
ra nhiing cach thirc khac nhau dé chéng lai, do
vdy, can dua ra nhiéu phuong phap, chinh sach
thiic ¢y nhan vién c6 nhiéu sang kién hd tro cho
doanh nghiép.
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Thir ti, dé nhan vién ¥ thic hon vé sy canh
tranh thi doanh nghiép nén thudng xuyén cap
nhat nhiing dic diém mai, xu hudng mai, loi thé
canh tranh d6i thii trén thi trudng nham gidi thiéu
cho nhan vién, didu nay gitp nhan vién luén nd
lyc nang cép gié tri cia minh.

Thir ném, 13nh dao can c¢di mé hon trong viéc
cting ¢ hoc tap nhu kéu goi nhiéu hon déng gop
tr moi nguoi trong cac cudc thao luan, léng nghe
cht dong nhan vién trong cac cudc hop, khuyén
khich nhitng quan diém phtrc tap, cung cip thoi
gian cho phan anh nhiing sy kién da qua,

hay khong chi trich nhitng quan diém trai nguoc
v6i ho.
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