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Abstract: The 4.0 industrial revolution in science and technology has brought about remarkable
applications in higher education regarding e-learning which is described as a combination of
information technology and education. Public higher institutions have been conducting e-learning
across a wide variety of majors including foreign languages, which has created major reform in
models and approaches towards foreign language teaching and learning. A new eco-learning system
has been created to promote the digital capacity for teachers of foreign languages in public higher
education institutions. Within the scope of this article, the author would like to focus on the impacts
of e-learning on enhancing the capacity of teachers of foreign languages, then propose solutions to
further exploit the advantages of e-learning in improving the capacity of teachers of foreign
languages.
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Phat trién nang luc cua giang vién ngoai ngir

& cac truong dai hoc cong 1ap thong qua dao tao truc tuyén

Nguyén Thi Thuy Hang*
Truong Pai hoc Ha Ngi, Km9 Nguyé~n Trai, Nam Tur Liém, Ha Noi, Viét Nam

Nhén ngay 21 théng 7 nam 2021
Chinh stra ngay 9 thang 8 nam 2021; Chap nhan dang ngay 11 thang 8 nam 2021

Tém tit: Cach mang cong nghiép 4.0 trong linh vic cong nghé thong tin da dem lai nhiing tién ich
quan trong cho gido duc dai hoc, cu thé 1a dao tao tryc tuyén (E-learning) - phuong thirc “tich hop”
gilra cong nghé thong tin voi gido dyc - dao tao nhét 1a trong béi canh Covid-19. Hién cac dai hoc
cong lap (PHCL) dang trién khai rong rai E-learning ap dung cho day hoc ngoai ngir. E-learning tao
nén nhitng chuyén bién 16n vé md hinh, cach tlep can va chat lwong day hoc ngoai ngit; dong thoi
tao ra “hé sinh thai” dé phat trién “ning luc s6” ctia doi ngii giang vién ngoai ngit (GVNN) & cic
nha trudng. Trong pham vi bai viét ndy, tac gia tap trung nghién ciru nhitng tac dong cua E - Learning
dén phat trién ning lyc ciia do6i ngii GVNN & cac truong DPHCL; tir d6 dé xuat mot sb giai phap
nham phat huy hon nita vai tro cta hinh thirc dio tao ndy trong phat trién nang luc cia GVNN & cac

truong DHCL thoi gian téi.

Tir khéa: Dao tao truc tuyén, dai hoc cdng lap; giang vién ngoai ngir.

1. Mé dau

bao tao tryc tuyén (E-Learning) 14 xu huong
tat yeu trong giao duc dai hoc hién nay, bit
ngudn badi sy bung nd cua cach mang 4.0, kéo
theo nhimg yéu ciu méi vé ning luc cua giang
vién va sinh vién dai hoc. Pac biét, trong diéu
kién dich bénh Covid - 19 van dién bién phirc
tap, chu truong chung “tam dimg dén truong,
khong dirmg hoc” doi hoi cac nha truong phai day
manh cac hoat dong dao tao truc tuyén, nhim
bao dam hoan thanh cac muc ti€u, chuong trinh
dao tao dd dé ra. Vi su phat trién nhanh chong
va dang tr¢ thanh hinh thirc dao tao phd bién &
cac truong PHCL, E - Learning da va dang tac
dong manh mé dén sy trau doi va phat trién nang
lyc cua d6i nglii GVNN. Do d6, viéc phat huy vai
trd ctia hinh thirc ddo tao nay trong phat trién
ning luc cua doi ngit GVNN phu hop véi diéu
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kién ctia Viét Nam va dap tng yéu cau hoi nhap
Quoc té 1a hoat dong can thiét, doi hoi cac truong
DHCL phai quan tdm dung muec.

2. Pao tao true tuyén (E-Learning)

Dao tao truc tuyén (E-learning) 1a thuét ngit
dung dé mo ta viéc hoc tap, dio tao dua trén cong
nghé thong tin va truyén théng. Hién nay co
nhiéu cach tiép can khac nhau vé E-learning.

O phuong dién cong nghé, E-learning bao
gdm ha tang vién thong, thiét bi, co so dir liéu,
nhimg tmg dung ho tro cho viéc giang day, hoc
tap nhu phan mém, cong cu tao hoc liéu da
phuong tién (video, ebook...) va cac phuong
thire phén ph01 hoc liéu méi (CD-ROM, phat
thanh, cau truyén hinh...). Cing véi sy phét trién
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“theo cap sd nhan” cta Internet, E-learning gan
voi viéc hoc tap truc tuyén (online learning),
trong d6 cac hoat dong hoc tap dugc thao tac chu
yéu qua mang Internet v6i sy tro gitip clia cac hé
thong quan 1y hoc tip (learning management
system - LMS), quan 1y ndi dung hoc tap
(learning content management system - LCMS).
Bén canh do, sy bung no ciia mang xa hoi dan
dén su hinh thanh va phat trién phuong phéap hoc
tryc tuyén qua mang x3 hoi (social online e-
learning). Su phat trién manh mé cua linh vuc
khoa hoc dit li¢u (data science) cung v6i su bung
nd cua dir liéu 16n (big data) va tri tué nhan tao
cling di co tac dong manh dén méi truong E-
learning, din dén mot sé xu hudng mai cua E -
learning nhu: hoc qua tro choi (gamification of
learning), md hinh hoc tip vi mod
(microlearning), ap dung thuc té 4o trong hoc tap
(virtual reality learning) hay cac mé thirc mo
phong st dung trong giang day [1].

O goc do kinh té, E-learning da va dang phat
trién thanh mot thi truong toan cAu 16n manh.
Theo bdo cdo cia Docebo (2018) [2], thi truong
E-learning toan cau nim 2015 uéc tinh dat trén
165 ty USD va c6 toc do ting trudng binh quan
nam 1a 5% trong giai doan 2018 - 2023. Ciu tric
thi truong E-learning gdm c6 hai thanh phan
chinh 14 thj truong nodi dung (bao gdm céc khoa
hoc va chuong trinh dao tao cip bang dugc cung
cip boi cac truong dai hoc chuyén vé gido duc tir
xa, cac truong dai hoc truyén thong, cac truong
dai hoc 4o, cac cAu trtc lién két, cac mé hinh chia
sé va cac doanh nghiép); va thi truong phan mém
(bao gdm cac hé théng quan 1y hoc tap LMS va
cac dich vu di kém).

O goc do giao duc, dao tao, E-learning gén
v6i nhitng thay ddi trong phuong phéap su pham.
E-learning dugc dung cho ca hai hinh thirc gido
duc chinh quy (formal education) va gido duc phi
chinh quy (informal education). Trong mot thoi
gian dai, E-learning dwoc coi 1a phuong tién
chinh cua gido duc phi chinh quy ma cu thé 1a
hinh thtrc gido duc tor xa (distance education).
Thoi gian gﬁn day, cac truong dai hoc ¢ Viét
Nam dwa vao giang day ngiy cang nhiéu cac
khoa hoc truc tuyén (online course) bén canh cac
16p hoc truyén théng. Bén canh giao duc dai hoc

(higher education/post secondary E-learning), E-
learning ciing dugc dung ngay cang rong rai
trong khu vyc gido duc pho théng (K-12 E-
learning). Mot pham vi ting dung quan trong niia
cua E-learning 1a cac chuong trinh dao tao cho
cdng ty (Corporate E-learning) phét trién rat sém
va tr thanh mot phan quan trong ciia thi truong
E-learning [3].

Tir nhitng cach tiép cin tong quét trén, dé
phuc vu cho nhiém vu nghién ctru, theo tac gia
E-learning cAn dugc hiéu theo nghia rong, da
chiéu. Theo d6:

- Moi céch thire img dung cong ngh¢ thong
tin va truyén thong trong gido duc déu bao gom
trong khai niém E-learning, nhung dac biét nhén
manh dén céc ung dung hién dai dya trén nén tang
Internet gitip ngudi hoc ¢ thé tiép can va twong tac
v6i cac hoat dong hoc tdp moi lic, moi noi.

- Cac mue d6 Umg dung toan bd hoac két hop
cong ngh¢ thong tin va truyén thong voi phuong
thire truyén thong déu duoc xem nhu mot pham
vi ctia E-learning.

- E-learning bao gdm cé cac hoat dong phan
tich, thiét ké, xay dung, phan phdi va quan ly
hoat ddng hoc tip truc tuyén mot cach c6 hé
thng trén nén tang sir dung cac hé thong quan
1y hoc tap, quan ly ndi dung hoc tap va cac ung
dung lién quan vé& hoc tap trén mang di dong, hoc
tap x4 hoi, str dung trd choi. .. Tinh chat hé thong
& day nhin manh dén viéc két hop chit ché giita
ung dung cong nghé vdi su pham.

- Viéc cung cép cac hoat dong hoc tap dua
trén khai niém E-learning noi trén tép trung vao
muc tiéu phuc vu cho giao duc dai hoc, khong
phén biét hinh thic dao tao chinh quy hay khéng
chinh quy, co s& gido duc cong l1ap hay tu nhan,
loi nhuan hay khong vi lgi nhuan cling nhu bao
gdm cac hinh thic hoc tdp m& phuc vu cong
ddéng nhu MOOC hay céc du an dai hoc 4o.

3. Tac dong ciia E-learning dén ning lwc cia
gidng vién ngoai ngir ¢ cac trwong dai hoc
cong lap

Céac truong dai hoc ¢ Viét Nam da quan tam
dén E-learning tir kha 1au. C6 hai nhém chinh
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trong ap dung E-learning tai cac truong dai hoc
& Viét Nam:

Trong ddo tao tir xa, E-learning phat trién
kha nhanh choéng véi cac chuong trinh cla
TOPICA, Vién Pai hoc M¢ Ha Noi, FUNIX,
Trudng Pai hoc Mo thanh phd Ho Chi Minh, v.v.
Day la cac chuong trinh do tao cap bang dai hoc
va thu hat mot s6 lwong hang chuc ngan sinh
vién theo hoc [4]. Tuy nhién, so v6i dan sé Viét
Nam ciing nhu quy md cac truong dai hoc truc
tuyén trén thé gioi, s6 lugng ndy con cuc ky
khiém ton va tap trung vao mot sd nganh nhat
dinh.

Trong dao tao chinh quy, E-learning dugc su
dung duoi hinh thire hd tro hodc két hop voi day
hoc truyén thong trén 16p. Cac truong da trién
khai chuong trinh nay nhu Trudng Pai hoc Can
Tho, Truong Pai hoc Bach Khoa Ha Néi, Dai
hoc ba N?mg, DPai hoc Su pham thudc Pai hoc
Thai Nguyén chi yéu mang tinh chat thi diém [5,
6].

Trong hoat dong day hoc ngoai ngir & cac
truong DHCL, E-learning da va dang duoc tng
dung rong rai. Nhiéu nha truong da chi dong
trién khai xay dung hé théng co so vat chat dong
b cho tmg dung E-learning trong day hoc ngoai
ngit nhu: hé thong wifi da dugc nang cap phu
song toan trudng, nhidu phong may duogc lap dat
méi, nhidu phan mém ho tro giang day tién tién
duoc dua vao str dung, cac trung tdm hoc liéu mo
duoc xay dung va di vao hoat dong, v.v. Nhiéu
GVNN da sir dung thanh thao cac trang web E-
learning d¢ giang day két hop truc tiép véi truc
tuyén dé hién thyuc hoa chi truong nang cao hon
nita chét luong dao tao voi mot chuyén nganh co
tinh déc thu cao. E-learning da va dang tao nén
cugc cach mang moi trong day hoc ngoai ngilr va
phat trién nang lyc toan dién cho d6i ngli GVNN.

Mot 14, vé trinh d¢ kién thic: E-learning gop
phan nang cao trinh d6 kién thirc cho GVNN mot
cach toan dién. Khac v6i phuong thirc giang day
truyén thong, thong thuong mét bai giang E-
learning can dugc xdy dung va tién hanh qua cac
budce: i) Phan tich: Giang vién phai phan tich
nhitng dic diém vé& van hoa, trinh dd cua nguoi
hoc tuong ung vdi ndi dung kién thirc; phai tim

hiéu, khao sat nhitng ndi dung ma nguoi hoc
mong muon hoc; phai phén tich n6i dung can
dugc s6 hoa, v.v.; i) Thu thap dit liéu va viét bai
giang: Giang vién phai xay dung dir liéu tho vé
chu dé bai giang; sau d6 viét, bién tap lai dé tao
mot nén mat ba1 giang hop ly; iii) Lén y tudng
thé hién va trién khai: Giang vién phai chu dong,
sang tao trong lya chon dinh dang trién khai phu
hop voi ndi dung bai giang
(slideshow/animation/motion graphics, Vv.v.),
xdy dung kich ban quay phim (néu c6), bo sung
cac hinh anh minh hoa, v.v. va iv) Lam hau ky
va kiém duyét: Giai doan nay bao gdm cac thao
tac nhu cit ghép phim, 10ng tiéng, v& hinh, ...
kiém tra lai toan bo bai giang trude khi tién hanh
1én 16p. Pay 1a cong doan ton nhiéu thoi gian,
cong sire, huy dong tdi da cac ky ning vé cong
nghé thong tin, cling nhu sy ky cong, ti mi cua
giang vién. Nhu vy dé c6 thé thuc hién tdt viéc
giang day theo E-learning, mdi GVNN phai
khong ngimg ty hoc, tu trau doi von kién thuc
tong hop, tu kién thtc ngoai ngir chuyén nganh,
hé théng kién thuc lién nganh, kién thirc cong
nghé thong tin, quan tri mang, dc sang tao, khiéu
tham my v.v. Qua trinh xdy dung bai giang E-
learning da tré thanh qué trinh ty hoc tép, boi
dudng ctia mdi GVNN, dé ho khong bi tut hdu
so v6i thoi dai, va thuc su tré thanh cdt 18i, 1a
nén tang ciia E-learning c¢6 su can thiép cia giao
vién.

Hai 1a, v& phuong phap giang day: E-
learning giup cho GVNN ¢6 thé sir dung phd
bién cac phuwong phéap day hoc hién dai, trong d6
giang vién chi gilt vai tro dinh hudéng, duara y
kién goi y, hudng dan tim kiém tai liéu, to chuc
cac budi thao luan va tranh bién cho ngudi hoc.
Vi su trg gitp déc lyc tr cong ngh¢, GVNN
trong cac truong DHCL c6 thé dé dang sir dung
cac phuong phap day hoc hién dai nhu: Phuong
phép hdi - dép; tao va giéi quyét cac tinh hudng;
phu’ong phap “nhap vai”’; phuong phap kich
thich sang tao, v.v. Day h()c ngoai ngit theo E-
learning mot mat giap GVNN tu rén luyén dé
hoan thién phuong phap su pham; mét khac giap
ho c6 thém thoi gian dé hoc tap, nghién ctru, cap
nhat kién thuc, nang cao trinh d9, nang luc dap
g yéu cau nhiém vu.
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Ba la, vé thai do ddi véi nguoi hoc: E-
learning doi héi mdi GVNN phai chii dong thay
ddi cach suy nghi, hanh dong, phuong phap day
va hoc theo chiéu hudng tich cyc, gitip khoang
cach gilta “thay” va “trd” ngay cang duogc rat
ngan. V6i su tro gitip ciia cong nghé, GVNN ¢
thé “tiép can gan hon” véi mdi sinh vién, dé co
thé tré thanh “ngudi ban” gan gili, tin cdy, cam
thong dé co thé chia sé tinh cam, hd tro kip thoi
cho sinh vién trong qua trinh hoc tap ca tryc tiép
va truc tuyén. Tuong tac giira thay - trd hoan
toan c6 thé duoc “cd nhan hoa” nhd cong nghg,
do d6 mbi giang vién co thé ling nghe ddy du cac
¥ kién cua sinh vién, quan tim dén cam xiic cua
sinh vién; tir d6 thuc day bau khong khi hoc tap
tu gidc, cdi mo, khuyén khich sinh vién chu
dong, sang tao hoc tap; tao co hdi tuong tac dbi
v6i tat ca sinh vién.

Bon 13, vé cac thire to chirc hoat dong hoc tap:
E-learning cho phép GVNN tich hop dugc nhicu
cong cu truyén dat thong tin nhu: quay san bai
glang, t6 chirc thao luan tryc tuyén... giup giang
vién nang cao kha nang Ung dung cong nghé
thong tin trong giang day. Pdng thoi, E-learning
gitp giang vién c6 thé theo ddi hoat dong hoc tap
ctia sinh vién mot cach dé dang. Giang vién c6 thé
danh gia sinh vién thong qua cach tra 161 cac bai
kiém tra hodc cac chu dé thao luan trén dién dan.
Diéu nay ciing gitp cho viéc danh gia hoc luc cua
nguoi hoc duge thyc hi€n mot cach khach quan
va dam béo riéng tu néu can thiét, giup nang cao
chat lugng day - hoc sau mdi bai giang.

Nam 13, vé kha nang cung cap tai liéu hoc
tap: E-learning gop phan gitp mdi GVNN ting
kha nang cung cap tai liéu hoc tap cho sinh vién
bdi E-learning ludn gan lién voi hoc licu so.
Ngudn tai liéu nay bao gdm cac chuwong trinh dao
tao, cac tu liéu khoa hoc, cac sach gido khoa, cac
video, cic umg dung da phuong tién va bat ky tu
lidu nao khac, v.v. duogc thiét ké dé st dung trong
viéc day va hoc ngoai ngit ma giang vién c6 thé
chia sé cho sinh vién su dung ma khong phai tra
phi ban quyén Bén canh d6, qua trinh phat trién
hoc li€u s6 1a qua trinh lao dong khoa hoc gop
phan phat trién ning lyc nghién ctu cia modi
GVNN, gitip ho khong nging gia tang kién thirc

chuyén mén, nang luc va kinh nghiém giang day,
nghién ctru khoa hoc.

Sau 14, kha nang tao méi trudng hoc tap: E-
learning giup mdi GVNN ting kha ning tao moi
truong hoc ngoai ngit tot cho sinh vién. Mai
truong cho viéc nghe - noi - doc - viét — dich
thuat ngoai ngir ctia sinh vién hoan toan cé thé
dugc tao ra mdt cach linh dong, sang tao nho
cong nghé. Trong d6, GVNN la nguoi dinh
huéng, hd tro, gitip d& sinh vién tham gia vao
cac moi truong nay mot cach hiéu qua. Cung voi
do, su tuwong tac da dang cua giang vién - sinh
vién, khong chi trong thong qua nhing “con
chir” don thuin, ma qua truyén thong “da
phuong tién”, lam cho moi truong hoc ngoai ngit
cua sinh vién dugc mé ra khong gioi han.

Tom lai, sit dung E-learning trong day hoc
ngoai nglt & cac truong PHCL doi héi GVNN
phai that sy tim huyét, nang dong va sang tao,
phai chu dong thay d6i tu duy trong cach day,
khong chi 1a mot nguoi truyén dat kién thirc ma
con la ngudi chia sé cac phuong phap hoc tap,
nghién ctru khoa hoc va cach tich lily, tim toi
kién thirc. E-learning dd va dang truc tiép boi
dudng, nang cao nang lyc giang day, nghién ctru
khoa hoc, trinh d§ cong nghé thong tin ... cho
mdi GVNN mot cach “tu nhién”, hidu qua nhat;
dé doi ngii GVNN trong céc truorng PHCL ty tin
hoi nhap v6i xu hudng két ndi toan cau, hoi nhap
véi gido duc dai hoc thé gidi.

4. Mot s6 giai phap phat huy vai trd cia E-
learning trong ning cao ning luc gidng vién
ngoai ngir ¢ cac trwong dai hoc cong lap

Thir nhét, vé mat nhan thirc, cac co quan
quan ly ma truc tiép 1a B6 Gi4o duc va dao tao,
cac bd chu quan va ban lanh dao céac truong dai
hoc can xac dinh phat trién E-Learning la giai
phap chién lugc nham thyc hién muc tiéu xay
dung “xa hoi hoc tap”, hudng t6i viée: hoc bat
ky thtr gi (anything), bat ky liic nao (anytime),
bat ky noi dau (anywhere) va hoc tap subt doi
(lifelong learning). Can phai xac dinh day hoan
toan khong phai 1a “giai phap tinh thé” trong dai
dich Covid - 19, hay 1a mét “phong trao thi dua”
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hudéng tng cac thanh tuu khoa hoc tir cach mang
cong nghiép 4.0 trong gido duc. Can tuyén
truyén, nhan rong E-Learning khong chi trong
cac truong PHCL ma véi toan xa hdi. Nha nude
can c6 chinh sach thic day hop tac chit ché giita
doanh nghiép vai cac truong trong viéc xay dung
cac website E-Learning phyc vu kip thoi cho nhu
cau day hoc truc tuyén trong ca nudc.

Thu hai, cac truong PHCL cAn chu dong
hoan thién cac quy dinh, quy ché vé ap dung E-
learning. Trén co s& phap luat nha nudce va thong
tu cua Bo Giao duc va dao tao quy dinh vé diéu
kién, ndi dung dao tao truc tuyén; vé t6 chirc thue
hién; vé trach nhiém quan ly, td chirc dao tao truc
tuyén cac truong PHCL can chi dong xay dung
cac quy dinh cu thé nham tao hanh lang phap ly
cho viéc thyc hién E-learning, bao g@)m:

- Xac dinh r6 muc dich cua E-learning la
thong qua viéc st dung cong ngh¢ thong tin va
truyén thong trong day va hoc nham phat trién
nang lyc tu hoc, tu nghién ciru va dap ing nhu
cau hoc tp moi lic, moi noi cuia ngudi hoc; giam
s6 gio hoc 1y thuyét trén 16p hoc truyén thong.

- Quy dinh 13 cach thirc t6 chirc va quan ly
dao tao truc tuyén, nhu: chirc nang, nhiém vu ctia
hé thdng quan 1y hoc tap, hé thong quan 1y noi
dung hoc tap; vé ciu tric ndi dung dao tao truc
tuyen vé to chirc hoat dong giang day; vé danh
gia két qua dao tao; vé quyén va trach nhiém cua
céc bén tham gia dao tao truc tuyén (nha trudng,
giang vién va sinh vién).

- C6 co ché tao diéu kién dé giang vién, can
bd k¥ thuat, ¢ van hoc tap va can bo thiét ké hoc
lidu dién trr dugc tham gia cac 16p bdi dudng
nghi€p vu chuyén mén dap mg yéu cdu clia cong
viéc dugc giao. Tao co ché thiic dy va kiém soat
cac hoat dong tuong tac gitra giang vién voi sinh
vién va giita sinh vién véi sinh vién nhim nang
cao hiéu qua day va hoc.

- B6 sung cac quy dinh nhim phat huy sirc
manh téng hop cuia cac co quan chiic ning trong
nha truong tham gia phat trién E-learning, nhu:
phong khoa hoc va hop tac qudc té; phong dao
tao; trung tdm thong tin - thu vién; phong ké
hoach tai chinh; phong thanh tra phap ché; trung

tam khao thi va bao dam chat lugng gido duc;
ban chi nhiém cac khoa chuyén nganh ...

Thtr ba, chu trong phat trién ha téng phuc vu
E-learning trong céac truong dai hoc cong lap.
Hién nay, viéc phat trién ha tﬁng phuc vu phat
trién E-learning cuia cac truong DPHCL can tap
trung vao hai noi dung Ién: ha tang cong nghé va
kiém dinh chat luong.

V& ha tang cong nghé: E-Learning 1a dao tao
dwra vao cong nghé thong tin va truyén thong; do
dé céac truong PHCL can ¢6 ké hoach dau tu,
phan bd vé tai chinh nham x4y dung dong bo ha
tang cong nghé can thiét cho hoat dong nay. Céc
truong PHCL can chu trong dau tu co so ki thuat
hién dai, déng bd, nhu: duong truyén Internet toc
dd cao, cong nghé di€n toan ddm may, may tinh,
mang ndi bo, phén mém tri tué nhan tao, phﬁn
mém phuc vu E-learning, website, thu vién dién
tr, hé théng dao tao truc myén, phong hoc da
phuong tién, phong chuyén mén hod, hé thong
thiét bi 40 mo phong, thiét b thuc té 4o, thiét bi
day hoc, v.v. Di lién v6i d6 phai coi trong cong
tac bao dam an toan thong tin, bao mat thong tin,
quan ly, khai thac, st dung hiéu qua nhitng trang
thiét bi.

V& kiém dinh chét lugng: Cac truong PHCL
can chu trong nang cao d tin ciy cua danh gia
chat luong, kiém dinh chat luong cac chuong
trinh dao tao truc tuyén, can ap dung déng bo
nhiéu giai phap khac nhau: hoan thién thé ché,
chinh sach, quy dinh hudng dan; xay dung va
phat trién van hoa dao tao truc tuyén. Pong thoi
can nang cao nang lyc, tinh than trach nhiém, sy
trung thyc cua tat ca cac bén lién quan. Mt khac,
tich hop va hai hoa “5 nha” trong mot kiém dinh
vién chét luong gido duc dai hoc: tho gidi, théy
gioi, nha quan 1y gioi, kiém dinh dinh vién gioi,
nguoi kho tinh st dung san phém dao tao truc
tuyén. Cing véi do, can thoat khoi quan tinh dao
tao va danh gia chat lugng chuong trinh dao tao
tryc tiép khi danh gia chat lugng va kiém dinh
chét luong co sé gido duc ciing nhu chuwong trinh
dao tao truc tuyén vi dac thu khac nhau.

Tht tu, phat trién nguén hoc liéu s phuc vu
day - hoc ngoai ngit truc tuyén. Hoat dong nay
s€ gitp cac truong PHCL dat duoc muc ti€u kép:
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i) B sung cho sy thiéu hut tai liéu day, hoc ngoai
ngit hién nay; ii) Gop phan nang cao trinh d,
ning luc cho ddi ngi GVNN. Pé dat duoc hai
muc tiéu nay, cac truong DPHCL can chu dong bd
tri nguon kinh phi on dinh dé thuc hién viéc sé
hoa tai li¢u, mua sam phuong tién va thiét bi can
thiét dé san xudt tai liéu va dé két ndi véi ngudn
tai nguyén cua cac co s¢ dao tao khac. Ngoai ra
can phai c6 kinh phi dé hd trg, dong vién khuyén
khich viéc sang tao, chia sé ngudn tai liéu. Nha
truong ciing can phat huy vai tro cia GVNN
trong viéc san xuat, khai thac, sir dung tai nguyén
day hoc s6. Bén canh do, cac truong DPHCL chu
dong mé rong hop tac, tao thanh mang ludi chia
sé ndi dung bai giang qua mang, tao nén ngudn
tu liéu day - hoc ngoai nglt phong phu cho cong
ddng.

Thir ndm, phat huy vai tro cta ctia E-learning
trong phat trién ning luc toan dién cho doi ngil
GVNN. Véi tu cach 1a chu thé phat trién, 1anh
dao, nha quan ly, co quan chttc nang trong cac
truong DHCL can c6 sy danh gia khach quan,
chinh xé4c y nghia, tic dong ciia E-Learning dén
phat trién ning luc cua doi ngii giang vién noi
chung, GVNN néi riéng; tir 6 c6 giai phap thiét
thue phat huy hiéu qua. Trong do, cac trudng can
sur dung rong rai E- learning trong cac hoat dong
dao tao, bdi dudng tai chitc cho GVNN, t6 chirc
cac hoi thao, sinh hoat hoc thuat truc tuyen thong
qua cic nén tang cong nghé s6, muc dich dé tao
“théi quen” st dung cong nghé trong cac hoat
dong cho giang vién. Déng thoi, trong ndi dung
cac hoat dong dao tao, boi dudng GVNN cua cac
nha truong can gan v6i yéu cau phat trién E-
learning mot cach dong b nhu: trang bi nhiing
kién thirc cong nghé thong tin can thiét va
chuyén sau; boi dudng ky ning xdy dung, st
dung tai nguyén giao duc ma; nang cao trinh do,
ky nang bién soan ndi dung, chuong trinh,
phuong phap t6 chirc hoc tap, img dung hiéu qua
cong nghé thong tin vao giang day, v.v. Pong
thoi, can xdy dyng méi truong thudn loi cho
GVNN chu dong, tuy giac rén luyén, nang cao
trinh d6 niang luc dap Gmg yéu cau cua day hoc
truc tuyén.

5. Két luan

E-learning d3 va dang duoc trién khai rong
rdi, hiéu qua trong day - ngoai ngir ¢ cac truong
DHCL hién nay. Phuong thirc dao tao nay khong
chi gop phan nang cao chat lugng day - hoc
ngoai ngill trong cac nha truong ma con truc tlep
kién toan phat trién nang luc cho doi ngii GVNN.
Phat trién ning luc cho GVNN thong qua ddo tao
truc tuyén (E-learning) 13 cach 1am hiéu qua, c6
thé ap dung rong rii trong cac truong PHCL.
Céc truong BPHCL can can ctr vao diéu kién thuc
tién ctia minh, trién khai dong bo cac giai phap
d4y manh (mg dung E-learning trong day - hoc
ngoai ngit va cac hoat dong gido duc, dao tao; dé
dong thoi dat dwoc muc tiéu kép: nang cao chit
lugng dao tao, khéng dinh vi thé ctia nha truong
va phat trién ning luc toan dién cho déi ngi
GVNN, dap mg yéu cau nhiém vu trong tinh
hinh méi.
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