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Abstract: The study clarified the differences between publication types and how they influence
university lecturers' research motivation through the relationship between three variables in the
Expectancy theory (expectancy, instrumentality, valence). The results of structural equation model
(SEM) and using multi-group analysis with a research sample of 475 lecturers in economics
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instrumentality, valence with research motivation. Motivation for international publications is
higher than publications in domestic journals. In both publication types, the variables "external
means”, "external value", and "internal value" have no effect on research motivation, while the
variable "internal means" has a beneficial impact. "Expectation™, however, has a negative impact on
research motivation with international publication activities, whereas this variable has a favorable
impact on research motivation with domestic publication. This is also distinct from many studies
conducted in other countries around the world about research motivation. This is an important point
in proposing legislative documents and suitable management methods in order to increase lecturers’
research motivation, especially in international publication.
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Li¢u loai hinh nghién ctru ¢6 anh hudng khac nhau
trong nghién ctru vé dong luc nghién ctru khoa hoc
cua giang vién Vi¢t Nam

Tran Thi Kim Nhung®

Trwong Pai hoc Kinh té Quéc dan, 207 Gidi Phéng, Pong Tam, Hai Ba Trung, Ha Noi, Viét Nam

Nhan ngay 30 thé}ng 5 nam 2022
Chinh stra ngay 16 thang 9 nam 2023; Chap nhan dang ngay 21 thang 9 nam 2023

Tém tit: Nghién ctru da lam 16 su khdc bit cua loai hinh nghién ctru khoa hoc trong mdi quan hé
clia ba thanh phan cua Iy thuyét ky vong (ky vong, phuong tién, gié tri) 6101 véi dong lyc nghién ciru
khoa hoc cua giang vién dai hoc Viét Nam. Két qua xur 1y dir lidu tir 475 mau khao sat bang ky thuat
phan tich mé hinh cdu trac tuyén tinh (SEM), ¢6 sir dung phén tich da nhom cho thay hai nhom loai
hinh nghién ctru 1a cong bd quéc t& (CBQT) va cong bd trong nuée (CBTN) cb anh hudng khac
nhau trong mdi quan hé cua ky vong, phuong tién, gid tri dén dong luc nghién ciru. Pong luc CBQT
thip hon dong luc CBTN. Cac bién “phuong tién bén ngoai”, “gia tri bén ngoai” va “gia tri bén
trong” déu khong anh huong dén dong luc nghién ctru trong CBQT va CBTN. Bién ¢ ‘phuong tién
bén trong” tac dong tich cuc dén dong luc nghién ctru trong CBQT va CBTN. Tuy nhién, d6i véi
hoat dong CBQT thi “ky vong” tac dong nguoc chiéu véi dong luc nghién ctru trong khi bién nay
lai tac dong tich cuc dén dong luc nghién ctru trong cac hoat dong CBTN. DAy ciing 1a diém khac
biét so voi nhiéu nghién ctru & cac nude khac trén thé gidi. Cac bién phap ting cudong dong luc
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nghién ctru cho cac truong dai hoc dugc dé xuét, dic biét trong viéc déy manh CBQT.

Tir khéa: Dong lyc nghién ctru khoa hoc, giang vién, 1y thuyét ky vong, CBQT, CBTN.

1. Giéi thigu

Viéc mot giang Vvién nhan dugc cac phan
thuong (tai chinh, thing tién, uy tin va ton
trong,...) ¢6 lién quan rt nhiéu dén nd luc trong
nghién ctru khoa hoc cua ho dugc Chen va cong
su [1] khﬁng dinh. Nhung vén dé dat ra la tai sao
nhimg phan thuéng d6 da va dang xuat hién phd
bién ¢ cac truong dai hoc song van khong co
nhiéu cong trinh nghién ctru dugc ding tai, dic
biét 1a CBQT? Vén dé nay di va dang ngay cang
duoc quan tdm & cac truong dai hoc Viét Nam
hién nay. Thyc té cho thay Viét Nam d c6 ging
déu tu ngdy cang manh hon cho hoat dong khoa

" Téc gia lién hé.
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hoc va cong nghé. Nhung diéu dang noi 1a CBQT
cua Viét Nam tinh trung binh, mdt tac gia trong
vong 11 nam qua cong b gan hai bai trén cac 4n
pham khoa hoc quéc té uy tin, twong duong chua
dén 0,2 bai/nam. Pay 1a thong s6 phan anh ning
sudt rat thap néu so voi cac dai hoc trong khu
vuc, chir chua néi d&én trén thé gidi, noi mot nha
khoa hoc trung binh cong bd 2-3 bai/nam 1a diéu
binh thuong. Theo bang Xép hang dai hoc
cua Viét Nam UPM (University Performance
Metrics) cong bb ngay 2/1/2020 trong giai doan
2015-2019 thi thay 5 linh vyc kinh té s6 CBQT
con han ché nhiéu so véi cac linh vuc khac nhu
t nhién, k§ thuat. Nhitng diéu trén cho thiy
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nghién ctru khoa hoc cia gidng vién mac du co
xu hudng tang trong cac giai doan nhung so voi
cac nudc trong khu vyuc thoi da dang bi tut hau,
diéu nay phan anh doi ngii giang vién dai hoc
dang thiéu dong luc trong nghién ciru khoa hoc
va cling thay duoc cac truong Pai hoc Viét Nam
dang dung trudce nhiéu thach thirc. Do dic diém
cong viéc nay, cu thé 1a khac biét kha 1on gitra
hai loai hinh nghién ctru khoa hoc 1a CBQT va
CBTN, diéu niy chéc chén s& tic dong dén nhan
thire cua giang vién trong viéc hinh thanh dong
lwe nghién ctru. Tim hiéu vé van dé nay dy bao
s& biét rd vé su khac biét giita cac yéu té anh
huéng dén dong luc CBQT va CBTN ma trong
tam nghién ciru s& hudng dén.

Ly thuyét ky vong cua Vroom vé dong luc
lam viéc di giai thich qua trinh c4 nhan nhan
thuc dé dua ra quyét dinh lya chon hanh vi khac
nhau. Pong luc thic day hanh vi, hanh dong hay
nhiém vy 13 mot ham cua ba bién ky vong
(expectancy-E), phuong tién (intrumentality-I)
va gia tri (valence-V). “Ky vong” dugc Victor
Vroom dinh nghia la “niém tin tam thoi lién quan
dén kha niang mot hanh dong cu thé s& dugc theo
sau boi mot két qué cu thé”; “gia tri” dé cap dén

“su yéu thich va tim quan trong hay gia tri ma
mot ngudi gan cho mot phan thudéng nao do™;
Vroom di cho rang “phuong tién thé hién nhan
thirc ciia mot c4 nhan vé kha ning két qua lam
viéc cta anh ta s& mang lai cho anh ta phan
thudng twong ximg”. Nghién ctru ndy bang viéc
sit dung 1y thuyét ky vong dé kiém dinh anh
hudng cua loai hinh nghién ctiru nhu 13 mét bién
diéu tiét.

Cau hoi nghién ctru chinh dugc kham pha
trong nghién ctru nay la li¢u loai hinh nghién ctru
c6 tac dong khac nhau dén mdi quan hé giira cac
thanh phan cia md hinh ky vong v6i dong luc
nghién ctu hay khong? Muc tiéu nghién ciu
huéng dén 1a kiém dinh vai tro diéu tiét cua loai
hinh nghién ciru dén cic mbi quan hé cua cac
thanh phan (ky vong, phuong tién, gia tri) véi
dong lyc nghién ciu. Chinh vi thé mé hinh
nghién ctru duoc mé rong bang viée thém bién
loai hinh nghién ctru nhu mot bién diéu tiét cho
cac mbi quan hé trong mo hinh ky vong cia
Vroom [2].

2. Co s6' ly thuyét va mé hinh nghién ciru

C6 nhiéu khung 1y thuyét dugc 4p dung dé
giai thich viéc thyc hién nghién ctru khoa hoc cua
giang vién nhu 1y thuyét vong doi trong nghién
ctru cta Tien [3]; 1y thuyét su tyr tin trong nghién
ciru cua Lertputtarak [4]. Nhung mot trong
nhiing 1y thuyét n6i bat duoc sir dung nhiéu 1a 1y
thuyét ky vong ciia Vroom nhu nghién ctru cua
Chen va cong sy [1], Tien [3], Lertputtarak [4].

Dé dong vién mot ngudi, nd luc, két qua thuc
hién cong viéc va phan thuéng phai dugc lién két
v6i nhau. Victor Vroom goi ¥ rang mot ca nhan
s¢ hanh dong theo cach nhét dinh dya trén niém
tin (ky vong) rang hanh vi d6 s& nhan duoc mot
phan thuéng mong mudn (c6 gid tri v6i ban
than) mot khi hanh dong da duoc hoan thanh (két
qua cia viéc hoan thanh cong viéc tro thanh
phuong tién dé c6 duge phan thuong). Trong sb
ba thanh phan céu trac cua 1y thuyét ky vong,
phuong tién va gia tri c¢6 lién quan dén phan
thudng. Do d6, phuong tién va gia trj c6 thé duoc
chia thanh cic phan bén ngoai va bén trong.
Phuong tién bén ngoai (EXTIN), phuong tién
bén trong (INTIN), gia tri bén ngoai (EXTVA)
va gia tri bén trong (INTVA). Nghién ctru dd mé
rong 1y thuyét ky vong ciia Vroom bang cach
chia phuong tién va gid tri thanh cc phan bén
ngoai va bén trong va kiém tra dong gop twong
d6i cuia cac thanh phan bén ngoai va bén trong
vao dong luc nghién clru cua giang vién.

Su phu hop cua ly thuyet ky vong cua Vroom
da duogc kiém chimg & rat nhiéu nghién ciru nhu
Tien [3], Vansteenkiste va cong sy [5], House va
Wahba [6] nhung van con mét so han ché va
nhing két qua khac nhau vé cac thanh phén trong
Iy thuyét nay. Theo do, con nhiéu tranh cii nhu
chua théng nhat ¢ thanh phan ky vong
(EXPECT), da phan cic nghién ctru cho ring
(EXPECT) khong lam cho mé hinh du doén
dong luc t6t hon nhung ciing c6 sé it nghién ciru
da kiém chiing va cho thay két qua nguoc lai nhu
Chiang va Jang [7]. Chen va cong su [1] va Tien
[3] khi 4p dung 1y thuyét ky vong da sir dung két
qua tlr cac nghién ctru cua Van Eerde va Thierry
[8], Landy va Becker [9], Mitchell va Albright
[10] b6 qua bién ky vong (E) khi tiép can vi cho
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rang chi phuong tién (intrumentality) va gia tri
(valence) la c&c bién co thé du doan tot dong luc
nghién ctru khoa hoc cia giang vién. Seybolt &
Pavett [11] cho rang dé hiéu biét t6t hon vé cac
thanh phan cua 1y thuyét ky vong, bién diéu tiét
nén dugc su dyng thém vao.

Bién diéu tiét co thé 1a mot bién dinh tinh (vi
du: gioi tinh, ching tdc, giai cép) hoac dinh
lwong (vi du: mirc thuong), nd anh hudng dén
chiéu huéng hodc d6 manh ctia méi quan hé giira
bién doc lap va blen phu thude [1]. Do do, mo
hinh Vroom [2] gdc va cac md hinh mo rong
khéc da duge kiém dinh bang cach tim kiém mot
s6 bién khac dé cai thién du doan mé hinh [11].
Trong nghién ctu nay, loai hinh nghién cuu
dugc dé xuat nhu mot bién diéu tiét dé cai thién
du doan dong luc cua giang vién. Loai hinh

Phuong tién
bén ngoai
(INTIN)

Ky vong
(EXPECT)

Loai hinh
nghién ctu

ben tronq \

E\XTIN)\ B

bong luc

nghién ctru lién quan dén ban chit, dic diém
cong viéc nghién cuu cua giang vién. Khac voi
nhiéu nghé nghiép khéc, cong viéc cua giang
vién tuong dbi doc lap, tu chu, doi hoi su phdi
hop nhiéu k¥ ning, phat huy tinh sang tao,... do
d6 co rat nhiéu nghién clru vé dong luc lam viéc
cua giang vién ndi riéng va nhirng nguoi lam
nghé nghién ctru néi chung da sir dung mo hinh
ly thuyét ciia Hackman va Oldham [12] cho
nghién ctru cia minh. RAt nhiéu tac gia nghién
ctru & cac linh vue khac ciing cho thiy dic diém
cong viée 1a mot trong nhitng yéu t6 anh huong
manh dén dong lyc 1am viée clia ngudi lao dong.
Houkes va cac cong su [13] di chi rd mdi quan
hé thuan chiéu giira dac diém cong viée (cu thé
la dac diém- phat huy da dang cac k¥ ning) va
dong luc lam viéc.

Gia tri bén
ngoai
(EXTVA)

Gia tri bén
trong
(INTVA)

Hinh 1. M6 hinh nghién ctru d& xuét tir mé hinh cia Chang & Jang (2008).

Vi vy, loai hinh nghién ctru 4nh hudng dén
viéc nhan thic cia giang vién dé di dén quyét
dinh tham gia hay khong tham gia. Ngoai ra do
khé va phirc tap clia cong viée ciing quyét dinh
liéu giang vién co6 kién tri voi hanh vi ciia minh
duoc khong. Niém tin vé su nd lyc ban than co
thé dan dén nhiing thanh qua trong nghién ctru
ciing bi lung lay [15]. Ma niém tin nay da duoc
Bailey [16] nhan manh rit quan trong va anh
huodng 16n dén dong luc dé thuc hién cong viéc,
dac bi¢t cong viéc cang kho khan nhiéu thach

thirc thi cang trd nén quan trong. O cac nudc co
nén khoa hoc va giao duc chua thuc sy manh va
dang c6 nhiéu thay d6i nhu Viét Nam, hoat dong
CBQT c6 muc do kho va thach thitc cao hon
nhiéu so v6i hoat dong CBTN. Vi vdy, loai hinh
nghién ciru khac nhau s& anh hudng dén muc do
tac dong cua ky vong, phuong tién va gia tri lén
dong luc nghién ctru khac nhau. Ly thuyét ky
vong cua Vroom da dugc sir dung lam 1y thuyét
nén tang trong nhidu nghién ctru vé dong luc 1am
viéc noi chung va dong luc NCKH noi riéng.
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Nhleu nghién ciru cling phat trién tir 1y thuyét
nén tang cua Vroom dé phu hop hon véi muyc tiéu
va bbi canh nghién ctru nhu nghién ciu cua
Chang & Jang [4]. Trong nghién cttu nay nhim
giai thich cac yéu t6 anh hu:orng dén dong luc
CBQT va CBTN cua giang vién Viét nam, tac
gia da dya trén mo hinh nghién ctru cia Chang
& Jang [4] dé kiém dinh lai ndm gia thuyét lién
quan dén mbi quan hé cua ky vong, phuong tién
bén ngoai, phuong tién bén trong, gid tri bén
ngoai, gia tri bén trong tac dong dén dong luc
nghién ciru ddi véi hai nhom loai hinh nghién
ctru khoa hoc 1a CBQT va CBTN (Hinh 1).

H1: ky vong tac dong tich cuc dén dong luc
nghién ctru khoa hoc ctia giang vién.

H2: phuong ti¢n bén ngoai tac dong tich cuc
dén dong lyc nghién ctru khoa hoc ciia giang vién.

H3: phuong tién bén trong tac dong tich cuc
dén dong lyc nghién ctru khoa hoc ciia giang vién.

H4: gia tri bén ngodi tac dong tich cuc dén
dong lyc nghién ctru khoa hoc cua giang vién.

H5: gia tri bén trong tac dong tich cuc dén
dong lyc nghién ctru khoa hoc cua giang vién.

3. Phwong phap nghién ctru
3.1. Mdu nghién ciru va thu thap dir liéu

Dbi twong tong thé ciia nghién ciru 13 giang
vién dai hoc giang day va nghién ctru trong linh
vuc kinh té, quan 1y va quan tri kinh doanh tai
cac truong dai hoc & Ha Noi. Nghién ctru chon
phuong phép lay miu thuan tién. Phiéu hoi truc
tiép duoc giri dén cac giang vién tai cac hoi thao
khoa hoc, giri phiéu héi qua e-mail va facebook,
bang hoi duoc thiét ké trén cong cu googledocs
va truc tiép giri bang hoi dén cac giang vién trong
linh vyc kinh té, quan 1y va quan trj kinh doanh
dang cong tac tai cac truong Pai hoc & Ha Noi
trong thoi gian gian tir thang 8/2018 dén thang
02/2019. C6 475 phiéu duoc lya chon du yéu cau
dua vao xtr 1y dit liéu (bao gom 131 phiéu thu
qua internet va 444 phiéu hoi thu truc tiép). Chi
tiét mau nghién ctru nhur sau: 58,8% thudc nhom
cac truong: Pai hoc Kinh té Qudc dan, Dai hoc
Ngoai thuong, Pai hoc Thuong mai; Hoc vién

Tai chinh, Hoc vién Ngan hang; Pai hoc Quéc
gia Ha N¢i, 34,6% thudc céc truong Pai hoc Lao
dong Xa hoi, Hoc vién Chinh tri KVI, Pai hoc
Cong doan, Pai hoc Mo Dia chét, Pai hoc Thay
loi, Pai hoc Cong nghiép Ha Noi; Pai hoc Bach
khoa Ha Noi va 5,7% thudc nhom cac truong
khac. C6 69,7% giang vién ni va 30,3% giang
vién nam. Giang vién dudi 34 tu6i chiém 33,9%;
61,1% tir 35-55 tudi va 5,1% trén 55 tudi. Chi co
9,7% giang vién c6 hoc ham Giao su (GS) va
Pho Giao su (PGS).

3.2. Thang do va phat trién bang hoi

Nghién ciru d tong hop cac phan thudng co
thé nhan duoc tir hoat ddng nghién ctru khoa hoc
bao gdbm 7 phan thudng bén ngoai st dung co
diéu chinh cho phu hop véi bdi canh truong dai
hoc Viét Nam tir nghién cru ctia Tien [3] va
Chen va cong sy [1] bao gdm: ting thu nhap;
phong ham; ¢6 chirc vu quan ly; dig dau trong
hoc thuat; gitt viing vi tri cong viéc trong truong;
giam tai giang day; tim dugc mot cong viéc tdt
hon va bay phan thuong bén trong st dung cua
Chen va cong su [1], Tien [3] va Chiang va Jang
[4] bao gébm: cdm nhén su ton trong tur ddng
nghiép va sinh vién; thoa man nhu cau dong gép
cho su phat trién; thoa man nhu cau ban than vé
su to mo; thoa min nhu ciu duge cong tac voi
ddng nghiép; théa min nhu ciu phat trién ban
than trong linh vyc 1am viéc; niém vui dugc tham
gia nghién ctru; cam nhén tét vé ban than. Do do,
thang do gia tri bén ngoai va phuong tién bén
ngoai mdi thang do ¢ bay chi bao. Thang do gia
tri bén trong va phuong tién bén trong mdi thang
do bao gom bay chi bao. Cac cau hoi do luong

gia tri” dugc hoi vé& tim quan trong cia ting
phan thuong ddi voi ban thén giang vién. Thang
do “phuong tién” gdbm cac cau hoi dé giang vién
danh gia kha nang nhan dugc timg phan thudong
sau khi c6 két qua thuc hién nghién ctru khoa hoc.
Céc chi bao dugc do trén thang diém tir 1 (hoan
toan khong dong ¥) dén 5 (hoan toan dong v).

“Ky vong” dugc do ludong bang cach sir dung
bbn chi bao ciia Chiang va Jang [4]. N6i dung
cac chi bao hoi vé viéc gia tang no luc nghién
ctru khoa hoc s& dan dén cai thién két qua, ting
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ning suat, ting chat lugng va tang hiéu qua thuc
hién nghién ctru khoa hoc.

Nghién ctru st dung sau chi bao ciia Wright
[14] dé do dong luc nghién ctru khoa hoc (MOT).
Céc cau hoi dé ca nhan tu danh gia ban than vé
muc do tham gia, su dinh huéng, cudong d6 lam
viéc va sy kién tri trong cong viéc.

bé thu thap dir liéu cho nghién ctru, bang hoi
dugc phat trién trén nén tang cac chi bao do
luong cac khai niém trong mo hinh nghién curu.
Nhung trude khi thiét ké bang hoi thir voi mau
nho, nghién ctru da thyc hién phong van 11 giang
vién dé kiém tra cac khai niém cta cac bién va
n6i ham cac chi bao (nhu chi bao lién quan dén
phan thuong thing tién da duoc thay doi thanh
phan thuong hoc ham va thay chi bao vé phan

thudng bién ché khong phu hop ¢ Viét Nam nén
duogc loai bo). Thém vao d6 bang hoi co6 ca cac
ciu hoi nhan khau hoc, chang han nhu giéi tinh,
tudi va cau hoi dé danh gia muc do tap trung cia
giang vién vao loai hinh nghién ctru nao (CBQT
hay CBTN). Cac chi bao dugc dich sang tiéng
Viét qua qua trinh dich xudi-ngugc. Sau d6 bang
héi duoe thir nghiém véi mot mau nho giang vién
tra 101 dé dam bao khong cé hiéu nham vé noi
dung céu hoi va dé diéu chinh lai hinh thic bang
hoi 1an cudi (nhu chi bao do ludng dong luc cua
Wright [14] “thoi gian duong nhu kéo dai khi toi
lam viéc” duoc loai vi gay kho hiéu va nhdm 1an
khi tra 10i). Cudi cung cac chi bdo duogc st
dung dé nghién ctru chinh thirc dugc thé hién
trong Bang 1.

Bang 1. Cac bién va thang do

Bién | Thang do | Nguon
Gi4 tri phan thuong bén ngoai (EXTVA): “Tam quan trong cua cac phan thudng bén ngoai”
EXTVAL | Tang thu nhap. [1]
EXTVA2 Phong ham. biéu chinh caa Tien [3]
EXTVA3 | B nhiém quan ly. [1]
EXTVA4 Tang uy tin vé hoc thuét trong linh vuc. [1]
EXTVA5S Giam tai trong giang day. [1]
EXTVAG Giir viing vj tri cbng viéc trong truong. [1]
EXTVA7 Tim dugc cong viéc tot hon & noi khac. [1]
Gia tri phan thudng bén trong (INTVA): “Tam quan trong ctia cic phan thudng bén trong”
INTVA1 Cam nhan duogc sy tdn trong tir dong nghiép va sinh vién. [1]
INTVA2 Thoa mén nhu cau dong gop cho su phét trién. [1]
INTVA3 Thoa man nhu cau ban than vé su to mo. [1]
INTVA4 Thoa mén nhu cau cong tac véi nhitng ngudi Khac. [1]
INTVAS Thoa man nhu cau phét trién hién tai ban than. [1]
INTVAG Nieém vui khi tham gia nghién cuu. [1]
INTVA7 Cam nhan tot vé ban than. [7]
Phuong tién bén ngoai (EXTIN): “Nhan duoc cac phan thuong bén ngoai néu c6 két qua nghién ciru nhat dinh”
EXTIN1 Tang thu nhap. [1]
EXTIN2 Phong ham. biéu chinh caa Tien [3]
EXTIN3 B6 nhiém quan ly. [1]
EXTIN4 Tang uy tin vé hoc thuat. [1]
EXTINS Giam tai trong giang day. [1]
EXTING Giir virng vi tri cong viéc trong truong. [1]
EXTIN7 Tim dwoc cdng viéc tot hon & noi khéc. [1]

Phuong tién bén trong (INTINT): “Nhén duogc cac phan thuéng bén trong néu c6 két qua nghién cau nhat dinh”

INTINT1 Cam nhan dugc su ton trong tir dong nghiép va sinh vién. [1]
INTINT2 | Théa mén nhu cau déng gop cho su phat trién. [1]
INTINT3 | Théa man nhu cau ban than vé sy to mo. [1]
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INTINT4 Thoa méan nhu cau cong tac véi nhiing nguoi khéc. [1]
INTINTS | Thoa mén nhu cau phat trién hién tai ban than. [1]
INTINT6 Niém vui khi tham gia nghién cuu. [1]
INTINT7 Cam nhan tot vé ban than. [7]
Ky vong (EXPECT)
EXPECT1 N’eu n~gh“|‘_';‘n CIAILI khoa h?c cham chi thi ndng suat nghién
cuu s€ cai thién dang ké. ‘
EXPECT 2 Neu_ Anghlren ctru khoa hQAC cham chi thi sé cé san pham
nghién ciru khoa hoc chat luwgng hon. 7]
EXPECT 3 CNaeou nghién cuu khoa hoc cham chi thi sé dugc danh gia
EXPECT 4 Toi khong Ehé C_(') Ak.ét;qué té'E hon trong nghién ctiru khoa
hoc ngay ca khi tdi c6 hét suc.
Dbong luc nghién ciru khoa hoc (MOT)
T6i da nd luc hét minh ngay ca khi gap kho khan trong
MOT1 i
nghién ciru khoa hoc.
Tai ludn tranh thu moi thoi gian ké ca thirc khuya day sém
MOT2 X <~ A A
dé suy nghi vé nghién ctru khoa hoc.
MOT3 Tai rat kho ¢ thé tap trung vao nghién ctu khoa hoc. [13]
Ti c6 gang lam nhirng viéc can thiét trong kha nang dé
MOT4 ST
nghién ciru khoa hoc.
MOT5 T6i cam thiy minh khong cham chi nhu nhitng dong
nghiép khac trong nghién ctru khoa hoc.

Nguodn: tac gia tong hop va diéu chinh.

3.3. Phan tich dir liéu

Trude khi kiém dinh céc gia thuyét, nghién
ctru thuc hién kiém dinh do tin cay thang do bang
hé s6 cronbach’s alpha, phén tich kha ning hoi
tu theo cac thanh phén (EFA) va dat tén cho cac
thanh phan méi (néu co), phan tich CFA, phan
tich nhém trong mé hinh ciu trac tuyén tinh
(SEM) va str dung phan tich da nhom (CBQT va
CBTN) bang phan mém SPSS dé kiém dinh cac
gia thuyét nghién ctru.

4. Két qua nghién ctru

4.1. Két qud phdn tich dé tin cdy thang do bang
hé so cronbach’s alpha

Két qua phan tich do tin cay Cronbach’s
alpha cua cac thang do 1an déu sau khi loai cac
bién quan sat EXTVA7, INTVA3, EXTING,
EXPECT4, MOTS3 thi hé s Cronbach’s alpha

cua cua cac thang do tuong tng s€ tang. Bang 2
1a két qua phan tich d¢ tin cay Cronbach’s alpha
clia cac thang do 1an cudi. Cac hé sb tuong quan
bién tdng cia cac bién quan sat trong thang do
déu 16n hon 0,4 va khong c6 trudng hop loai bo
bién quan sit nao c6 thé lam cho Cronbach’s
Alpha cta thang do nay tang lén.

4.2. Két qud phan tich nhén t6 kham phd EFA

Mo hinh nghién ctru ban dau bao gdm 6 nhan
t6 va 37 bién quan sat (khong bao gdm cac bién
nhan khau hoc). Sau khi kiém dinh thanh do bang
Cronbach’s Alpha da loai di 5 bién quan sat
EXTVA7, INTVA3, EXTIN6, EXPECT4,
MOTS3, tac gia dua toan b 32 bién quan sat vao
phan tich nhan t6 kham pha (EFA) v6i phép xoay
xién goc, su dung Promax, phuong sai trich
Principal Axis Factoring, phuong phap kiém
dinh KMO va Bartlett (Bartlett’s Test) dé do
luong mire d6 twong thich cia mau.
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Bang 2. Két qua hé s6 Cronbach’s Alpha ciia cac thang do trong nghién ctru lan cudi
" . Trung binh thang do Phuong sai thang do Hé s tuong quan Cronbach’s
Bién quan sat H A R - L2 Alpha
néu loai bién néu loai bién bién tong £ S
néu loai bién

Gid tri bén ngoai (EXTVA): Cronbach’s Alpha = 0,835
EXTVAlL 33,85 26,784 0,561 0,817
EXTVA2 33,95 26,715 0,581 0,815
EXTVA3 34,18 26,614 0,591 0,814
EXTVA4 34,44 26,293 0,628 0,810
EXTVAS5 34,76 27,665 0,568 0,826
EXTVAG 33,65 28,545 0,515 0,830
Gi4 tri bén trong (INTVA): Cronbach’s Alpha = 0,873

INTVA1 30,00 13,420 0,600 0,861
INTVA2 30,15 13,096 0,659 0,854
INTVA4 30,37 13,374 0,622 0,858
INTVAS5 30,05 13,438 0,666 0,854
INTVA6 30,17 12,910 0,667 0,854
INTVA7 30,53 13,305 0,605 0,860
Phuong tién bén ngoai (EXTIN): Cronbach’s Alpha = 0,811
EXTIN1 28,31 25,303 0,589 0,782
EXTIN2 27,64 26,998 0,541 0,788
EXTIN3 27,59 27,196 0,530 0,790
EXTIN4 27,36 28,876 0,452 0,799
EXTINS 28,15 26,458 0,603 0,780
EXTINY 28,29 26,218 0,501 0,794
Phuong tién bén trong (INTIN): Cronbach’s Alpha = 0.909

INTINT1 32,18 24,163 0,567 0,905
INTINT2 32,22 23,195 0,733 0,894
INTINT3 32,67 22,912 0,607 0,904
INTINT4 32,61 23,360 0,653 0,900
INTINTS 32,20 23,213 0,727 0,894
INTINT6 32,39 23,007 0,713 0,895
INTINT7 32,37 22,630 0,784 0,890
Ky vong (EXPECT): Cronbach’s Alpha = 0,866
EXPECT1 8,02 1,941 0,727 0,827
EXPECT?2 8,08 1,877 0,778 0,779
EXPECT3 8,11 2,002 0,727 0,826
Dong luc nghién ctru (MOT): Cronbach’s Alpha = 0,742
MOT1 10,19 3,137 0,479 0,549
MOT2 10,45 2,767 0,525 0,584
MOT4 10,89 4,008 0,425 0,741
MOT5 10,04 3,363 0,407 0,413

Khi phan tich nhan t6 kham pha (EFA) lan
mot cho nhém nhén t6 tac dong, ket qua cho thay

cac hé sb kiém dinh KMO, kiém dinh Bartlett,
phuong sai trich déu thoa man diéu kién, tuy
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nhién hé s6 factor loading cuia cac quan sat EFA
b6 EXTVAIL, EXTINI, EXTIN4 t6 hop cao lén
hai nhém va EXTVA4, EXTVAS, EXTIN3 déu
<0,5 nén loai bo 6 bién nay ra va chay lai EFA.
Két qua chay lai lan hai lai cho thay hé s factor
loading ctia cac quan sat MOT4 <0,5 nén tiép tuc
loai bo bién nay ra va chay lai EFA 1an ba duoc
trinh bay ¢ Bang 3 cho thay cic két qua kiém
dinh déu théa min: KMO = 0,890 nén phan tich

nhan t6 12 hoan toan phu hop; Sig. (Bartlett’s
Test) = 0,000 < 0,05 ching té cac bién quan sat
c6 tuwong quan véi nhau trong tong thé;
Eigenvalues = 1,07 > 1 dai di¢n cho mét phﬁn
bién thién dugc giai thich bdi mot nhan to thi
nhan té rat ra s& c6 y nghia tom tat thong tin 1a
t6t nhat; Tong phuong sai trich = 68,246 > 50%
chung té 68,246% bién thién cua dir liéu duoc
giai thich boi sau nhéan t6 méi.

Bang 3. Két qua phan tich nhan t6 kham pha 1an cudi sau khi loai bién

Quan sat

Nhan té

F1 F2

F3 F4 F5 F6

EXTVA2

,631

EXTVA3

,836

EXTVAG

,523

INTVAL ,680

INTVA2 ,692

INTVA4 ,664

INTVAS 144

INTVAG 778

INTVA7 ,559

EXTIN2

754

EXTINS

,676

EXTIN7

,784

INTIN1 ,675

INTIN2 ,685

INTIN3 ,690

INTIN4 ,823

INTINS 911

INTING 174

INTIN7Y ,703

EXPECT1

,785

EXPECT2

,904

EXPECT3

,815

MOT1

142

MOT?2

,839

MOTS

,436

KMO = 0,900

Sig. (Bartlett’s Test) = 0,000

Eigenvalues = 1,242

'Tong phuong sai trich = 65,038

4.3. Két qua phan tich nhan to khang dinh CFA

Két qua mot sb chi s6 phan anh mirc do phu
hop cia mé hinh nhu Chi-square=1317,803

(P=0,000); Chi-square/df = 4,378<5;
RMSEA=0,06§0,08 va TLI=0,902, CFI=Q,916,
GFI = 0,904 déu 16n hon 0,9. Nhu vay két qua
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mo hinh phu hop véi dit liéu thu thap va dam bao
tinh don hudng.

Ngoai ra cic trong sd chuan hoa
(Standardized Regression Weights) cua tit ca
cac thang do déu dat yéu cau (>0,5). Vi vay, tat
ca cac thang do déu dat gia tri hoi tu. Két qua hé
sO tuong quan clia tit ca cac cap co gia tri p<0,05
nén hé sb twong quan cua cac cip khai niém nay
khac biét so voi mot & mic y nghia 5% hay do

tin cdy 95%. Nhu vay nhiing cdp khai niém nay
dat gia tri phan biét.

Bang 4 cho biét d0 tin cdy tong hop (CR) clia
tat ca cac thang do déu > 0,7 1a Iy tuong; Phuong
sai trich (AVE) > 0,5 (50%) nén gia tri hoi tu tot.
Nhu véy, két qua nay cho thay cac thang do cac
khai niém nghién ciru déu dat yéu cau vé gid tri
(tinh don hudng, gia tri hdi tu va gia tri phéan biét)
va do tin cay.

Bang 4. Két qua phan tich d6 tin cay thang do bang phan tich nhén t6 khing dinh CFA

Thang do | S quan st |c-|h¢u§1(r)1 ?]22” 0 CR AVE G'aptr:;r(]hé’i'é{‘)-l va
EXTVA: gié tri bén ngoai khic 0,676 0,711 0,557 Datyéu cau
EXTVA2 0,791

EXTVA3 3 0,682

EXTVAG6 0,530

INTVA: gi4 tri bén trong 0,681 0,874 0,564 Dat yéu cau
INTVA1 0,653

INTVA2 0,720

INTVA4 8 0,671

INTVAS 0,725

INTVAG 0,711

INTVA7 0,654

EXTIN: phuong tién bén ngoai 0,730 0,774 0,533  Datyéucau
EXTIN1 0,761

EXTINS 3 0,668

EXTIN7 0,758

INTIN: phuong tién bén trong 0,756 0,003 0,572 Datyéu cau
INTIN1 0,753

INTIN2 0,670

INTIN3 0,759

INTIN4 7 0,762

INTINS 0,827

INTING 0,754

INTIN7 0,759

EXPECT: ky vong 0,828 0,867 0,685 Pat yéu cau
EXPECT1 0,809

EXPECT2 3 0,868

EXPECT5 0,804

MOT: dong luc nghién ciru 0,714 0,756 0,511 Datyéucau
MOT1 0,779

MOT2 3 0,745

MOT5 0,608

Ghi chti: N=475; CR: d% tin cay tong hop (Composite Reliability); AVE: phuong sai trich (Average Variance Extracted).
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4.4. Két quad kiém dinh su tdc dong cua logi hinh
nghién curu dén cac moi quan hé trong mo hinh
nghién curu

Két qua cac chi s6 Chi-square=1344,319
(P=0,000);  Chi-square/df 4,451<5;
RMSEA=0,06<0,08 va TLI=0,900, CFI=0,914,
GFI=0,901 déu 16n hon 0,9 cho thdy md hinh
pht hop voi dit lidu thuc té.

Bién loai hinh nghién ctru dugc chia thanh
hai nhém: nhom thién vé CBQT va nhom thién
vé CBTN. Diém trung binh cta cac yéu té dbi
v&i nhom CBQT va CBTN dugc trinh bay trong
Bang 5.

Két qua cta viéc so sanh gia tri trung binh
trong bang cho thiy phuong tién bén ngoai va
phuong tién bén trong cia CBQT cao hon
CBTN nhung ky vong vé kha niang thanh cong
dbi v6i hoat dong CBQT thap hon dang ké so
v6i hoat dong CBTN va dong luc CBQT thip
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hon dong Iyc CBTN rd rang. Két qua cho thay
khong c6 su khac biét vé gia tri trung binh cia
gia tri bén ngoai va gia tri bén trong cua cac hoat
dong CBQT so voi CBTN.

Tiép theo, nghién ctru sé€ lan luot chay mo
hinh tuyén tinh cau trac (SEM) vé6i hai mo hinh
(m6 hinh kha bién va bat bién). Két qua phan
tich c4u triic tuyén tinh (SEM) cho mé hinh kha
bién va bt bién cho thiy ca hai moé hinh déu
phu hop véi dir liu thyuc té. Dé khang dinh lya
chon mé hinh kha bién hay mé hinh bt bién,
gia thuyét duoc thiét 1ap nham kiém dinh sy
khac biét gitta hai mo hinh trén. Két qua kiém
dinh mo hinh cho théy su khac biét gitta mo
hinh bat bién va mé hinh kha bién 14 c6 y nghia
thong ké (p_value = 0,008 < 0,05). N6i cach
khac 1a ¢ su khac biét vé Chi-square giita mo
hinh kha bién, va m6 hinh bat bién. Va mé hinh
kha bién s& duoc chon.

Béng 5. Su khac biét gia tri trung binh giira hai loai hinh nghién ctu

Bién CBQT (N=136) | CBTN (N=339) t value
Mean Mean -

Ky vong 3,3651 3,7530 0,049
Phuong tién bén ngoai 3,4102 3,3009 0,031
Phuong tién bén trong 3,9279 3,7431 0,003
Gia tri bén ngoai 3,7713 3,7778 0,845
Gia tri bén trong 3,6031 3,5976 0,843
bong luc nghién ciru 3,3051 3,5885 0,018

Bang 6. Su khac biét giita hai m6 hinh nghién ctru theo loai hinh nghién ciu

x2 f GFI CFI TLI RMSEA
Kha bién 1460,555 604 0,894 0,927 0,915 0,039
BAt bién 1466,158 609 0,894 0,927 0,916 0,039
A 15,603 5 0,002 0,002 0,002 0,000
Chidist
(x> /df) 0.008

Dé két luan su khac biét giita nhom hoat
dong CBQT va nhém CBTN trong viéc danh gia
céc nhén t6 anh huong dén dong luc nghién ciru,
tac gia trinh bay bang céc trong s trong mé hinh
kha bién & Bang 7 cho thiy ddi v6i hoat dong
CBTN, thi “ky vong” anh huéng dwong dén
dong luc nghién ctru (p=0,217; P_value<0,001)

trong khi d6 déi v6i CBQT thi anh hudng 4m dén
dong luc nghién cuu (= - 0,045; P_value =
0,019<0,05). Ca trong CBQT va CBTN thi
phuong tién bén trong déu anh huéng dén dong
lyc nghién ciru (P_value<0,001) tuy nhién hé s6
anh huong cua tac dong nay d6i voi CBQT manh
hon (p=0,581) so véi CBTN ($=0,516). “Phuong
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9% <c

tién bén ngoai”, “gia tri bén ngoai” va “gia tri
bén trong” déu khong tim thiy moi quan hé co y
nghia voi dong luc nghién ciru trong CBQT va

CBTN hay khong c6 su khrfic biét cua loai hinh
CBQT va CBTN v6i cac moi quan h¢ nay.

Béng 7. Két qua woc lugng md hinh kha bién trong phén tich ¢a nhom theo loai hinh nghién ctru

Nhém GV Gia thuyét Uéc S.E. CR. P
luong

CBQT EXTIN | > | MoT 0,013 0,040 0,330 0,741

CBTN 0,051 0,038 1,333 0,182
B T *k*k

CBQ NTIN | s | MoT 0,581 0,093 6,252

CBTN 0,516 0,074 6,956 ok

CBQT -0,045 0,065 0,692 0,019

CBTN EXPECT | -—>| MOT 0,217 0,059 3,690 Hokk

CBQT 0,117 0,059 1,997 0,146

—>
CBTN EXTVA MoT 0,004 0,051 0,082 0,935
CBQT 0,089 0,105 0,852 0,394
INTVA | -—> | MOT
CBTN 0,014 0,094 0,144 0,886

5. Ban luan két qua nghién ciru va ham y
chinh sach

5.1. Ban ludn két qua nghién ciru

Két qua cua viéc so sanh gia tri trung binh
clia cac bién chi ra anh huéng cua loai hinh
nghién ctru 1a khac nhau. Vi dy, phuong tién bén
ngoai va phuong tién bén trong, véi hoat dong
CBQT ho tin tuong néu cé thanh tich trong
nghién ctru thi kha ning ho s& nhan dugc phan
thuong cao hon voi nhom hoat dong CBTN.
Nhung ky vong vé kha ning thanh cong ddi véi
hoat dong CBQT thip hon CBTN va dong luc
CBQT cing thip hon dong luc CBTN dang ké.
Cudi cung, khong c6 su khac biét vé gia tri trung
binh ctia gi4 tri bén ngoai va gia tri bén trong cta
cac hoat dong CBQT so voi CBTN.

Két qua phan tich cing cho thay loai hinh
nghién ctru dong vai tro dleu tiét cac mbi quan
hé trong md hinh ky vong vé& dong luc nghién
ctru khoa hoc.

Thir nhat, 6i véi nhom hoat dong CBTN, ky
vong vé su thanh céng cang cao cang lam ting
dong luc nghién ctru trong khi d6 d6i véi CBQT
thi nguoc lai. Ky vong lai ¢ tac dong nguoc

chiéu v6i dong luc nghién ciru trong CBQT
nhung lai tac dong cung chiéu véi dong luc trong
céc hoat dong CBTN. Diéu nay 1a do sy thiéu
kinh nghiém, han ché hiéu biét vé CBQT cua
giang vién dan dén mic du ky vong cao nhung
lai khong c6 dong luc cao hay co thé dong luc sé
mat ngay khi bat dau hodc trong qué trinh thuc
hién nghién ctru. Pidu nay c6 nghia giang vién
ban du nghi rang nhimng nd lyc ciia minh co thé
dap (mg nhiing tiéu chuan d¢é CBQT, tuy nhién
khi bét tay vao thuc hién thi méi thiy khong dap
g dugc nhitng tiéu chudn CBQT nhu trinh d6
ngoai ngl hay su hiéu biét trong viéc lya chon
va cac yéu cau cua tap chi quoc té dan dén nan
chi va dong luc bi mat dan. Ngoai 1y do trén con
do co ché quan 1y cac hoat dong khoa hoc va
cong nghé cua Viét Nam dan dén thai do chu
quan coi nhe CBQT. Co ché hién nay lam mot
bd phan giang vién nghi rang bang cach nay hay
cach khac s€ co bai bao quoc té chir khong can
su nd lyc ban than thyc hién nghién ciru thyc
chét. Viéc coi nhe CBQT xuét hién c6 thé do
nhitng yéu cau hay tiéu chuan lién quan dén bai
bao quic té & Viét Nam dang chua rd rang va
chung chung. D6i v6i hoat dong CBTN tuong
d6i thuan loi trong viéc tim hiéu thong tin vé cac
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tiéu chuan va yéu cau nén néu ngudi ndo cang co
kha nang thi cang tap trung, nén s€ tang cudng
dong lyc thyc hién cac hoat dong NCKH do.
Tinh chit cong viée co tic dong dang ké dén
dong lyc 1am viéc ciia giang vién. Néu giang vién
bi strc ép 16n (khong duoc chu dong va phat huy
tinh sang tao trong cong viéc) s& dan dén tam
trang cing thang, tir d6 han ché dong luc lam
viéc cua ho.

Thir hai, giang vién cang chac chan va co
niém tin vé méi quan hé duong giita phuong tién
bén trong va dong luc nghién ctru ddi voi hoat
dong CBQT s€ manh hon so vdi hoat dong
CBTN. Nhiing giang vién c6 dam mé nghién ctru
cling thuong 1a nhitng ngudi luén mudn kham
phé, chinh phuc nhiing thu thach médi trong
nghién ctru khoa hoc néi chung va dic biét la
CBQT. Hon nfra, cac cong trinh CBQT trén cac
tap chi c6 uy tin thoi gian qua luén dugc danh
gi4 cao va cling duoc vinh danh trude tap thé,
chinh diéu nay da tao dong luc manh mé& cho
giang vién.

5.2. Két lugn va ham y chinh séach

Két qua nghién ctu cho thdy yéu té “ky
vong” (niém tin vao kha ning ban than) co tac
dong dén dong luc nghién ctru theo nhimg chiéu
hudng khac nhau tuy thudc vao tirng loai hoat
dong nghién ciru khoa hoc, kha nang cta giang
vién trong nghién ctru khoa hoc va ca ban than
cac chinh sach hién nay din dén nhiing nhin
nhan danh gia chua ding vé kha ning ban than.
Do d6, chinh sich dao tao, boi dudng nguon
nhan lyc khoa hoc va céng nghé can duoc diéu
chinh va day manh tap trung cho viéc bdi dudng
nang cao kién thirc, k¥ ning, chia sé kinh nghiém
cho giang vién trong CBQT. Ngoai ra, cac chinh
sach lién quan dén CBQT cin rd rang vé tiéu
chuan nhu yéu cu dau ra trong dao tao hay ca
trong viéc danh gia, xép loai giang vién va cac
truong dai hoc hién nay.

Nghién ctru nay dé cho thay khong thé tach
bach giira kha nang va dong luc. Vi vay viéc ting
cuong kha ning nghién ctru khoa hoc 1a cuc ky
quan trong, can di trudc thuong hay cic bién
phap khuyén khich khac. Giang vién Viét Nam

dang chua du ty tin vé kha nang ctia minh vi thé
ky vong vao sy thanh céng trong nghién ciou
khoa hoc con yéu, dic biét 1a vai CBQT. Chinh
vi thé nha quan 1y can lam cho nhan thic cia
giang vién vé mdi quan hé nay thém chinh xéac
bang cach ting cuong su hiéu biét trong CBQT.
Nha quan Iy c6 thé timg budc dwa yéu cau CBQT
vao trong nha truong, diéu d6 tao co hdi cho
giang vién ¢ nhiéu kinh nghiém va cham trong
CBQT. Bén canh do, truong dai hoc ciing nén
tao diéu kién, méi truong tot nhat dé nang luc
nghién ctru khoa hoc cua giang vién dugc nang
cao nhu t chirc cac 16p bdi dudng vé phuong
phép nghién clru, ting cudng cac buéi chia s¢
kinh nghiém nghién ctru, dang bai qudc té, tao ra
mang ludi nghién ctru t6t nhat trong nha trudng
vé cac linh vyc nghién ctru chuyén sau.

Nghién ctru d3 ¢ géng 1am 13 va cu thé hoa
cac hoat dong nghién ctu khoa hoc cua giang
vién Viét Nam tuy nhién vi huéng dén myc tiéu
nghién ctru anh hudng khac biét cta hai loai hinh
nghién ctru 1a hoat dong CBQT va cac hoat dong
CBTN nén van con mot sb hoat dong nghién ctru
khoa hoc khac cua gidang vién ma nghién ctu
chua dé cap dén dugc. Cac nghién ctru sau c6 thé
nghién ciru mdt cach bao quat cac hoat dong
nghién ctru khoa hoc khac cua giang vién.

Tai liéu tham khao

[1] Y. Chen, A. Gupta, Hoshower, Factors that
Motivate Business Faculty to Conduct Research:
an Expectancy Theory Analysis, Journal of
Education for Business, Vol. 81, No. 4, 2006,
pp. 179-189.

[2] V. Vroom, Work and Motivation, John Wiley &
Sons, New York, 1964.

[3] F. F. Tien, to What Degree Does the Desire for
Promotion Motivate Faculty to Perform Research?,
Research in Higher Education, Vol. 41, No. 6,
2000, pp. 723-752.

[4] S. Lertputtarak, An Investigation of Factors
Related to Research Productivity in A Public
University in Thailand: A Case Study, Doctoral
Dissertation, Victoria University, 2008.

[5] V. Vansteenkiste, W. Lens, H. Witte, N. T. Feather,
Understanding Unemployed People's Job Search
Behaviour, Unemployment Experience and Well-



(6]

[7]

(8]

(9]

[10]

[11]

T. T. K. Nhung / VNU Journal of Science: Policy and Management Studies, Vol. 39, No. 3 (2023) 80-93 93

Being: A Comparison of Expectancy-Value Theory
and Self-Determination Theory, British Journal of
Social Psychology, Vol. 44, No. 2, 2005, pp. 269-287.
R. House, M. Wahba, Expectancy Theory in
Industrial and Organizational Psychology: An
Integrative Model and A Review of Literature,
in Proceedings of the Annual Convention of the
American Psychological Association, American
Psychological Association, 1972,

C. F. Chiang, S. S. Jang, An Expectancy Theory
Model for Hotel Employee Motivation,
International Journal of Hospitality Management,
Vol. 27, No. 2, 2008, pp. 313-322.

W. V. Eerde, H. Thierry, Vroom's Expectancy
Models and Work-Related Criteria: A Meta-
Analysis, Journal of Applied Psychology, Vol. 81,
No. 5, 1996, pp. 575-586.

F. Landy, W. S. Becker, Motivation Theory
Reconsidered, in L. L. Cummingsand, B. M. Staw,
(Eds.), Research in Organizational Behavior, Jai
Press, Greenwich, Ct, Vol. 9, 1987, pp. 1-38.

T. R. Mitchell, D. W. Albright, Expectancy Theory
Predictions of the  Satisfaction, Effort,
Performance, and Retention of Naval Aviation
Officers, Organizational Behavior and Human
Performance, Vol. 8, No. 1, 1972, pp. 1-20.

J. W. Seybolt, C. M. Pavett, the Prediction of Effort
and Performance Among Hospital Professionals:
Moderating Effects of Feedback on Expectancy

[12]

[13]

[14]

[15]

[16]

Theory Formulations, Journal of Occupational
Psychology, Vol. 52, 1979, pp. 91-105.

J. R. Hackman, G. R. Oldham, Motivation Through
the Design of Work: Test of A Theory,
Organizational Behavior and Human Performance,
Vol. 16, No. 2, 1976, pp. 250-279.

I. Houkes, P. P. Janssen, J. Jonge, F. J. Nijhuis,
Specific Relationships Between Work
Characteristics and Intrinsic Work Motivation,
Burnout and Turnover Intention: A Multi-Sample
Analysis, European  Journal of Work and
Organizational Psychology, Vol. 10, No. 1, 2001,
pp. 1-23.

B. Wright, the Role of Work Context in Work
Motivation: A Public Sector Application of Goal
and Social Cognitive Theories, Journal of Public
Administration Research and Theory, Vol. 14,
No. 1, 2004, pp. 59-78.

J. Bailey, Academics Motivation and Self-Efficacy
for Teaching and Research, Higher Education
Research & Development, Vol. 18, No. 3, 1999,
pp. 343-359.

R. M. Baron, D. A. Kenny, the Moderator-
Mediator  Variable Distinction in  Social
Psychological Research: Conceptual, Strategic,
and Statistical Considerations, Journal of
Personality and Social Psychology, Vol. 51, 1986,
pp. 1173-1182.



