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Abstract: According to an applied university model, the educational market indicator set has been
established and applied to university governance at Nguyen Tat Thanh University for the period of
2017-2021. This set of educational market indexes includes 17 indicators for 03 areas: education (06
indicators), scientific research (05 indicators), and community service (06 indicators). Research
results have shown that applying this set of indicators helps evaluate the university's ranking, impact,
competitiveness, and stakeholders' satisfaction with the university. In line with Nguyen Tat Thanh
University's aim to transition towards an innovative university model in the coming period, this
study proposes more market indicators for the higher education institution related to
entrepreneurship, innovation, and sustainable development.
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to Truong Pai hoc Nguyén Tat Thanh

Tran Ai Cam”

Trwong Pai hoc Nguyén Tat Thanh, 3004 Nguyén Tat Thanh, Qudn 4, Thanh pho Ho Chi Minh, Vietnam

Nhén ngay 19 thang 9 nim 2023
Chinh stra ngay 09 thadng 01 nam 2024; Chap nhén dang ngay 25 thang 3 nim 2024

Tém tit: Bo chi sb thi truong gido duc da dugc thiét 1ap va ap dung vao quan trj dai hoc tai Trudng
Pai hoc Nguyén Tat Thanh giai doan 2017-2021. Dbi véi mé hinh dai hoc g dung, bé chi s6 thi
truong giao duc ndy bao gdm 17 chi sé trong 03 linh vuc: ddo tao (06 chi s6), nghién ctru khoa hoc
(NCKH) (05 chi sé) va phuc vu cong dong (06 chi s0). Két qua nghién ctru di chi ra rang, qua trinh
ap dung b chi s6 ny gitp danh gia duoc vi thé, tam anh huo’ng, nang lyc canh tranh va sy hai long
ctia C4c bén lién quan dbi voi nha truong. Bé dap ung vai dinh huéng chién lugc phat trién thanh
dai hoc d6i m&i sang tao trong giai doan t6i, nghién ctru nay dé xuat bd sung cac chi sé thi truong
gi4o duc lién quan dén khoi nghiép, d6i méi sang tao va phat trién bén vimg.

Tir khéa: Chi sb thi truong giao duc, Pai hoc ddi méi sang tao, Déi sanh, Cai tién chit luong

giao duc.

1. Mé dau

Thi truong gido duc dai hoc hién dang phat
trién rat nhanh chong. Dya trén nén tang cong
nghé sd, ngudi hoc va cac nha gido duc c6 thé
tuong tac tim hiéu thong tin phuc vu cho muc
tiéu phat trién cta minh [1]. Trong hé thdng gido
duc dai hoc ndi chung, dic biét la gitra cac
truong dai hoc cong 1ap va ngoai cong lap, dang
¢6 su nd luc dé canh tranh, thu hit nguoi hoc va
cac ngudn luc théng qua viée nang cao vi thé,
tam anh hudng trong thi trudng gido duc dai hoc.
Trong trudng hop d6, cac bo tiéu chudn kiém
dinh chét lugng, xép hang, gén sao,... dugc xem
nhu 14 cach tiép can tryc tiép dé xac dinh chi s6
thi truong cua truong dai hoc [2]. Viée dbi sanh
va cai tién chi sb thi truong gido duc thuong
duoc thuc hién dua trén co sé dir liéu cia mot so
chi s6 cbt 1561 (KPIs) [3]. Viéc cong khai minh
bach cac cac diéu kién dam bao chét lugng va
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phan tich cac dit liéu vé chi sb ¢t 161 vira 14 trach
nhiém vira 1a giai phap quan tri thuong hiéu cta
céc truong [4].

Ngoai viéc xac dinh cac KPlIs, cac truong dai
hoc con phai quan tim dén viéc thu thap diy du
thong tin va dit liéu. Dit liéu 1a yéu t6 cbt 161 dé
dua ra cac quyét dinh cua t6 chire, cung cip cac
gia thuyét, thong tin chuyén siu vé& cic chinh
sach va thyc tién hoat dong. Pay khong phai 1a
van dé méi nhung viéc st dung dit liéu nhu Ia
mot thong tin dé danh gia chat luong va tim anh
hudng cua mdt truong dai hoc ludn 1a mdt thach
thirc [5]. Supovitz va cong sy da chi ra rang dir
lidu can duoc thu thap mot cach co hé théng dé
thuc déy va hd tro cai tién cac hoat dong hoc tap,
str dung dir liéu ¢6 hi€u qua hon trong nghién ctru
chinh sach phat trién thi truong gido duc [6]. Earl
va Katz cho rang khi cac nha quan Iy gido duc sir
dung dir liéu s& dé dang hon trong viéc danh gia
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chi sd thi trudng gido duc, nhan dién diém yéu
va 1ap ké hoach cai thién chét lugng. Xu hudng
d6i méi cOng tac quan tri dai hoc tai cac quéc gia
trén thé gidi thuong li€n quan dén viéc cap nhat
cac “thong tin” va “hé thong céc chi bao™ [7].

Martin va Sauvageot da chi ra ring muc dich
cua viéc xay dung hé théng céc chi s thue hién
chinh 1a: i) Pho bién thong tin vé hoat dong cia
co s6 giao duc dén cong dong va céc bén co lién
quan; ii) Giam sat tién d6 cua cac chinh sach,
chién lugc hodc ké hoach da xay dung; va iii)
Quan ly thong tin dit liéu clia co sd gido duc gitp
cai thién chét lugng hé théng [8]. Céac truong dai
hoc st dung cac chi s6 thuc hién nhu 1a cong cu
dé thu thap, theo di, do ludong va danh gia hiéu
qua cua hoat dong va xay dung céac chinh sach,
thiét 1ap muc tiéu cua hoat dong dao tao qua cac
nam [9].

Nghién ciru nay dugc thyc hién nhim phan
tich hién trang x4y dung va ap dung bo chi sb thi
truong gido duc trong tuong quan véi yéu cau
dam bao chat lugng ciing nhu phat trién thuong
hi€u cua co sé giao duc dinh hudng Gng dung.
Déng thoi, tac gia dé xudt mot sd cai tién vé bd
chi sd thi treong giao duc tai Truong Pai hoc
Nguyén T4t Thanh (NTTU) dé thich ng cho tim
nhin va s mang cua co sd gido duc dinh hudng
d6i méi sang tao (DMST).

2. Co s6'ly ludn
2.1. Mt s6 khdi niém

Theo Lé Van Hao va cdng su thi “chi sb thi
truong” 1a mot loai chi s6 thuc hién lién quan dén
vi thé, nang luc canh tranh cua t6 chuc, doanh
nghiép trong moi truong hoat dong lién quan. H¢
théng chi s thi truong giup to chirc, doanh
nghiép xac dinh vi thé, tim anh hudng, su hai
long cua khach hang trong méi trudng hoat dong
lién quan [9]. Mt s6 chi s6 thi truong trong giao
duc dai hoc da dugc Lé Van Hao va cong su dua
ra gém ¢o céc chi sd trong linh vuc dao tao,
NCKH va DMST, phuc vu cong dong (PVCD)
va phat trién hé sinh thai dai hoc (xem Béng 1).

Heé thdng cac chi sb thi truong gido duc ciing
tuong tu nhu cac chi sb thi truong nodi chung
dugc sir dung dé giam sat trong cac hoat dong
kinh té, tai chinh, tur phép hodc cac hé thong khac
trong xa hoi, gitp phan tich xu huéng va du bao
cac thay ddi. “Chi s6” duoc xem 1a mot sb lidu
thdng keé riéng 1¢ hodc tong hop co lién quan dén
cAu tric co ban trong gido duc va c6 tinh hitu ich
trong bbi canh xay dung cac chinh sach cia to
chure [10].

Bang 1. Chi s6 thi truong tai cac linh vuc

Chi s0 thi truong
Ty 1& cac chuong trinh dao tao
(CTDT) duoc kiém dinh chat luong
(KBCL) trong nudc.
Ty 1¢ cac CTPT dugc KPCL ngoai
nudec.
Ty 18 bai bao qudc té/giang vién
NCKH va | Ty 1é bai bao qudc té/giang vién S&
DMST giai phap, sang ché duoc cip bang
s& hiru tri tué/nam.
Ty 1¢ tang truong hang nam veé s6 dé
tai/dy 4n c6 chuyén giao cong nghé.

Linh vuc

Pao tao

PVCED Ty 1€ tang trudng hang nam veé sy
hai long ctia cac bén lién quan.
Phat trién Ty 1¢ tanglfruorng har}g nam ve so
. doanh nghi¢p tham gia dao tao va
hé sinh
thai dai NCKH.
hoe S doanh nghiép khoi nghiép moi

dugc hd tro phat trién/nam.

Déi voi linh vuce gido duc, chi sé thi truong
dugc cac co so gido duc dai hoc xac 1dp va st
dung dé do ludng va theo doi tién d6 dbi vai muc
tiéu da dé ra. Cac chi s6 nay hd tro cho qua trinh
giam sat va danh gid hi€u qua hoat dong, co sd
xdy dung chinh sach va thiét 1ap muc tiéu qua
cac nam hoc. Xuét phat tir cac khung tham chiéu
khéc nhau, mdi t6 chic hodc co s giao duc sé
lya chon, phan loai cac chi s6 khac nhau tuy
thudc vao muc tiéu cudi cung can dat duoc. CO
thé phan biét thanh 4 loai chi sb: dau vao (input
indicators), dau ra (output indicators), két qua
(outcome indicators), tiép cén (acccess
indicators) [11].

Bo tiéu chuin danh gia dam bao chét luong
ctia mang ludi cac truong dai hoc Pong Nam A
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(AUN-QA) dinh nghia rang “chi s thi truong
gido duc 1a cac chi sb co thé bao gdm nhung
khong gidi han ¢ cdc chi s6 canh tranh, thir hang
quoc gia va qudc té, quy mo thi truong hodc thi
phan, giai thuong va sy hai long ciia cac bén lién
quan” [12].

Theo tiép can d6, Thong tu 12/2017/TT-
BGDDT ngay 19/5/2017 ciing dé xac dinh mot
khai niém vé “chi s6 thi truong” tai Ti€u chi 25.2
(Ket qua va cac chi sb thi truong ctua hoat dong
dao tao, NCKH va PVCD duoc xac lap, giam sat
va dbi sanh dé cai tién). Pay duoc xem 1a mot
hudng tiép can cu thé va 1a nén tang quan trong
dé d4nh gia mot cach chinh thirc, khach quan vé
kha nang ndi tai va nang lyc canh tranh ctia mot
co so giao duc [13].

Sencan va Tugba cho ring cac chi sé hoat
dong giao duc dugc d& cap gom dau vao, qua
trinh, dau ra lién quan dén co sé ha ting gido duc
clia to chirc, dong thoi xac dinh ngudn lyc tai
chinh, co s vét chat va nhan luc can thiét tuong
thich véi chat luong dat ra. [14]. Loukkola va
cong sy di tong hop va dua ra cac chi sd gido
duc dya vao mdt so bang xep hang U-Multirank,
ARWU, QS World University Rankings,
THE World University Rankings, THE
Europe  Teaching Rankings, CWUR,
Emerging/Trendence Global, Round University
Ranking. Theo do, cac két qua khao sat sinh vién,
khao sat danh tiéng hoc thuét, khao sat nha tuyén
dung, ty 1¢ t6t nghiép, su tién b cua sinh vién,
sO luong giang vién va sinh vién, thong ké tinh
qudc té hoa, yéu td qudc té trong chuong trinh,
can bang gidi tinh giita giang vién va sinh vién
va moi truong lam viée da dugc st dung [15].

Igbal va Rahman cho ring, chat lwong dich
vu gido duc ciing 1a mot théng sd quan trong
duoc danh gia boi khach hang, dugc do luong
dwa trén cac chi bio vé danh tiéng, truyén thong,
thuong hiéu, chat lugng giao duc [16]. Tuong tu,
céc co quan dam bao chét lugng ciing sir dung
cac chi s6 vé ty 1& giang vién, ty 18 sinh vién, ty
1€ giang vién/sinh vién, sy hai long cua sinh vién,
dit lidu tuyén sinh va ghi danh, ty 1¢ tot nghiép,
tinh hinh thuc hién ECTS (European Credit
Transfer and Accumulation System — Hé thong
chuyén dbi tin chi Chau Au), thoi gian t6t

nghiép, ty 1& sinh vién tot nghiép dugc tuyén
dung, muc d¢ dich chuyen cua sinh vién Va giang
Vién, cong bd cua giang vién, dir lidu vé ngudn
tai trg, s6 gio giang day, hd tro ngudi hoc, nguon
tai nguyén va co so vat chét, thanh qua dao tao [15].

2.2. Xdy dung cdc chi s6 thi truong gido duc dva
trén cdch tiép can b tiéu chuan kiem dinh chat
luong, xép hang dai hoc

Tinh dén ngay 30/11/2023 ca nudc di co: i)
196 co so gido duc dai hoc, 11 truong cao déng
su pham dugc cong nhan dat ti€u chuén chat
lwong theo Bo tiéu chudn trong nude va qudc té;
ii) 1.571 chuong trinh da dugc cong nhan dat tiéu
chuin chit luogng, trong d6 1.110 chuong trinh
danh gia theo tiéu chuén trong nudce, 461 chuong
trinh danh gi4 theo tiéu chuan nudc ngoai [17].
NTTU di ¢6 29 CTPT dat chuan chat luong
trong nudc va khu vuc, dat 44,62% té)ng )
CTDT cua Truong. Bén canh cong tac KPCL
voi cac chi sO cot 151 can theo ddi dé dap ung
theo yéu ciu tir phia co quan quan ly nha nudc,
xép hang hodc gin sao cling duoc lya chon dé
danh gia mic d6 xuét sic trong hoc thuat va chat
lugng cua truong dai hoc.

Béang xép hang dai hoc thé giéi QS da tro
thanh mét kénh quan trong danh gia hiéu qua
hoat dong cua truong dai hoc. Tai Viét Nam, hé
thong xép hang d6i sanh co so gido duc dai hoc
(UPM) ciing da dugc thanh 1ap. Bang xép hang
nay dugc chia thanh cac truong dai hoc dinh
hudng nghién ctru hodc tmg dung dé thuc hién
d6i sanh véi cac ty trong khac nhau. NTTU cling
da tham gia vao Hé thong dbi sanh chat luong
gan sao, xem cac chi so yeu cau tai tirng tiéu
chuan/tidu chi dé cai tién chét luong phu hop véi
cac yéu ciu méi trong dinh huéng PMST, khoi
nghiép va phan khic thi truong phat trién
cua Trudng.

Bang 2 minh hoa két qua UPM tai NTTU so
véi cac co s giao duc dat 5 sao thugc dinh
huéng ung dung. Nhan thdy rang & cac tiéu
chuan vé chién lugc, nghién ctru, PMST, h¢ sinh
thai dai hoc, chuyén d6i sb, qudc té hoa thi
NTTU déu c6 két qua ndi bat. CAc chi sb xép
hang theo Scimago lién quan dén ning lyuc
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NCKH, PMST va tac dong xa hoi dugc néu &
Bang 3. Theo d6, chi s vé PMST va tac dong
x4 hoi déu co su thing hang trong nim 2023 so
v6i ndm 2022. Mot s6 chi s6 xép hang phat trién
bén viing ciia QS dugc trinh bay trén Bang 4. Két
qua nay ciing cho thay NTTU gir viing vi tri top
7 tai cac co so giao duc dai hoc Viét Nam. Ngoai
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ra, khi xem xét cac chi sd xép hang c6 lién quan
dén hoat dong day hoc, NCKH, PMST, PVCPH
cua Cac truong dai hoc tai Viét Nam theo Bang
xép hang QS cho céc trudng dai hoc khu vuc
Chau A (xem Bang 5) thi NTTU duogc xép
hang vi tri 291-300 Chau A va vi tri 60 & Pong
Nam A.

Bang 2. Két qua UPM tai cac co s gido duc dat 5 sao thugc dinh hudng tng dung

- Trudng Pai hoc Truong Pai hoc Cong Trudng Pai hoc
Linh vy NTTU Thuong mai nghiép thanh phé HCM Ngoai thuong
Tong thé 1000 752 767,0 756,0 804,0
Chién lugc 60 55,0 50,0 51,5 55,5
DPao tao 350 200,5 282,0 2125 285,0
Nghién ctru 200 190,0 165,0 190,0 180,0
DMST 100 71,5 50,5 79,5 64,5
H¢ sinh thai 80 56,0 54,0 56,5 53,5
Chuyén d6i s6 80 70,5 60,0 71,0 49,5
Qudc té hoa 50 36,5 33,5 23,0 36,0
PVCDH 80 72,0 72,0 72,0 80,0

(Ngudn: https://upm.vn).
Bang 3. Két qua cac chi s6 theo bang xép hang SCImago (cap nhat dén nam 2023)
NTTU Xép hang tong thé Xep hang nghién Xep ha;mg doi moi Xeép harig tAa.c dong
cliiu sang tao x4 hoi
2023 (xép thir 4) 44308 34318 54551 28561
2022 (xép thur 3) 3562 1781 6780 4257

(Ngudn: https://www.scimagoir.com/rankings.php).

Bang 4. Két qua cac chi s6 theo bang xép hang phat trién bén virng cua QS (cip nhat dén nam 2023)

Xép hang bén .| Tamanh 1 o opsi& | Ticdong | Gido duc Ben vimg | Nghién ci
- Tong thé hudng gido A s o1 s PO trong moi veé moi
viing QS 2024 Viéc lam xa hoi moi trudng . \
duc trudng trudng
Truong Bai hoe | p5 25,9 67,9 625 45,1 33,1 86,4
Duy Tan
Baihoc Quoc gia | 4789 799 49,1 55,3 58,4 49,2 225 54,3
Ha Noi
Dai hoc Quoc gia
Thanh pho HO #841-860 454 56,2 54,7 50,9 14,6 53,5
Chi Minh
Truong Dai hoc
R > < #881-900 53,3 59,5 58,1 23 16,3 70,6
Ton Buc Thang
Truong Pai hoc )
Béch khoa Ha Noi #901-920 12,3 33,7 37,1 51,6 32,3 53,5
Truong Dai th
Nguyén Tét #1201+ 17,2 42,7 40,3 13,6 7,3 63,9
Thanh

(Ngudn: https://www.topuniversities.com/world-university-ranking).
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Bang 5. K&t qua cac chi s6 xép hang mdt so truong dai hoc tai Viét Nam theo Bang xép hang QS Chau A (cap nhat dén nam 2023)
Xép hang A A ”
Pai hoc Xép hang D.?nh Trich din | Danh tiéng Ti lismh Tr? 0 . ia Mang ludi . . Trao dbi B,al G.lAang A
A A . tieng Fa 1o L.z vién/ doi Giang vién o Sinh vién . bao/ vién co
Chau A - Dai hoe h moi bai nha tuyen - tron Quée Té nghién ctru Sc té nuée - b
Péng Chau A ¢ béo dung slang "9 uoc 1¢ québc té quocte ngoai gang | bang
X thuat vién nudc vién tién si

Nam A

pucne B #24 115 20,7 98,9 32,9 39 58 638 99,3 2 6,9 228 1
oc Duy Tan
Truong Dai
hoc Ton Bic #32 138 9,9 97,8 18,8 43 60,4 36,2 99,9 4 36,4 35,5 1
Théng
Bai hoc Quoc #45 187 27,7 16,8 342 83 43 11,3 71,9 22 56 34 2
gia Ha Noi
Pai hoc Quoc
gia TP.HCM #51 220 33,9 3,8 40,9 45 1,7 6,1 31,7 2,3 1 3,8 1
Truong Dai
hoc Nguyén #60 #291-300 6,9 67 24,2 8,1 24 4 24,8 4.6 3,6 5,2 1
Tét Thanh
Truong Dai
hoc Bach khoa #-68 401-450 185 31 17,3 2,4 18,2 9 20,8 2,2 14,7 10,5 27,2
Ha Noi
Luong Bt #=117 | #700750 | 83 1,7 2,7 22 | 28 5.1 18 19 3 14 1
oc Van Lang

Truong Pai
hoc Cong
nghiép thanh #=127 #751-800 7.8 3 8,7 38 1,3 2 2,2 51 1,1 3,2 1
phd HO Chi
Minh

(Ngudn: https://www.topuniversities.com/world-university-ranking).
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2.3. Thyc trang xdy dung va ap dung chi 6 thi
truong gido duc tai cac truong dai hoc ¢ Viét Nam

Bang ddi sanh bo chi sb thi truong gido duc
cua cac hoat dong dao tao, NCKH va PVCD hién
dang ap dung tai cac co sé giao duc (da duogc
cong nhan dat chuan chat luong theo Thong tur

T. A. Cam/ VNU Journal of Science: Policy and Management Studies, Vol. 40, No. 1 (2024) 52-65

12/2017/TT-BGDDT) dugc thé hién & Bang 6.
Vé co ban, cac co s& giao duc dai hoc da xac lap
céc chi sd thi trudng gido duc theo 03 nhom chirc
nang chinh d6 1a dao tao, NCKH, PVCD. Tuy
nhién, s luong cac chi s6 va ndi dung chi sb
duoc thiét 1ap 1a c6 sy khac biét 6 mot s6 cac co
sO giao duc cling nhu 6 ting linh vyc.

Béang 6. Nhoém céc chi s6 thi truong giao duc tai mot $6 co s& giao duc
da duogc cong nhan dat chuan kiém dinh chat lugng

Pon vi S6 lugng chi s6 thi truong gido duc
: Dao tao NCKH PVCD Khac
Truong Pai hoc Sai Gon (giai doan 2018-2022) [18]. - 04 01 -
Truong Pai hoc Hong Pirc (giai doan 2017-2022) [19]. 10 04 05 -
Truong Pai hoc Cong nghiép Thuc pham Thanh phd Ho 04 02 03 )
Chi Minh (giai doan 2017-2021) [20].
Truong Pai hoc Ngoai thuong (giai doan 2017-2021) [21]. 02 03 03 -
04
Truong Pai hoc Duy Tan (giai doan 2016-2021) [22]. 05 02 02 (PBCL, tai
chinh)
Truong Pai hoc Tai chinh — Quan tri Kinh doanh, B Tai 04 01 05 i
chinh (giai doan 2016-2020) [23].
Truong Dai hoc Thai Binh (giai doan 2016-2020) [24] 02 11 04 -
Truong Pai hoc Su pham Thé duc Thé thao Ha Noi (giai 02 04 01 )
doan 2015-2019) [25].
Truong Pai hoc Cong nghé Thanh phd Ho Chi Minh (giai 04 02 01
doan 2013-2018) [26].
Truong Pai hoc FPT (giai doan 2013-2018) [27]. 04 - 03

Poi vé6i cdc chi sé thi truong gido duc vé
hoat dong dao tao: da phan cac co sO gido duc
déu dua cac chi sd vé quy md tuyen sinh; chat
luong va sb lugng sinh vién dau vao; clung véi
d6 1a cac chi sd vé co s vat chat giang vién,
KDCL gigo duc, hop tac qudc té, xép hang va ty
1€ c6 viée lam cua nguoi hoc sau tot nghiép.
Ngoai ra, c6 mjt s0 co s gido duc quan tam den
cac chi so Ve xep hang trudng theo cac bang xep
hang quéc té, gan sao, xép hang theo tiéu chuan
webometrics.

Doi véi cac chi sé thi truong gido duc vé
hoat dong NCKH: cac co s giao duc tap trung
dua vao céc chi s6 vé sb luong cac cong bd qudc
té/trong nudc; s6 luong dé tai NCKH cua SV; s6

lwong cac giai thuong vé KHCN; Sb luong can
b, giang vién tham gia thuc hién d& tai NCKH
hoc; kinh phi cho cac hoat ddng KHCN. Chi co
mot vai co s giao duc co quan tm va thiét 1ap
chi s6 sang kién, sang tao trong hoat dong khoa
hoc cong nghé.

Déi vé6i cdc chi sé thi truong gido duc vé
hoat dong PVCD: cac co so giao duc dua vao cac
chi s vé ty 18 c6 viéc 1am cua sinh vién; s6 lugng
sinh vién/cac chuong trinh tinh nguyén, hoat
dong PVCD; Giai thuong, bang khen vé cac hoat
dong t6 chirc xd hoi danh gia. Chi c6 mot vai co
s& gido duc quan tAm dén chi sé vé s luong hoat
dong hd tro khoi nghiép, sé du 4n/doanh nghiép
dugc hd trg wom tao.
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Bang 7. Bang tong hop chi s6 thi truong cua hoat dong dao tao, NCKH va PVCD
tai Truong Pai hoc Nguyén Tat Thanh giai doan 2017-2021

TT Tén chi s0 Linh vuc
1 T}’/rlé cac chuong trinh dao tao dugc cong nhan dat chuan chat lwong theo chuan
quoc gia.
2 Ty 1¢ cac chuong trinh dao tao duge cong nhén dat chuan chat lugng theo chuan khu
vuc va qudc té. Pio tao
3 Gin sao Truong theo QS. :
4 Gin sao Truong theo UPM.
5 Vi tri xép hang web cua truong dai hoc (Webometrics).
6 Thj phan trong tuyén sinh.
7 Ty 1é cong bd bai bao khoa hoc ddi vai giang vién.
8 Ty 18 trich dan khoa hoc hiang nam.
9 S6 d¢ tai, du an chuyén giao cong nghé. NCKH
10 Ty 1é tang truong so lwong s¢ hitu tri tué duge dang ky.
11 | Sb luong giai thuong NCKH hing nam.
12 Ty 1€ sinh vién c6 vi¢c lam sau 12 thang t6t nghiép.
13 S6 lwong doanh nghiép tham gia tuyén dung sinh vién, nhén sinh vién thyc tp.
14 Ty 1¢ hai long cuia nha sir dung lao dong vé sinh vién tot nghlep tur Tmong
15 S6 luong cac dia phuong duoc trién khai cic chuong trinh hd tro cong dong. PVCD
16 Miic chi cac Quy hoc bong dwoc Nha truong dong gop hang nam.
Céc gidi thudng cua Nha truong dugc cac co quan chi quan, co quan quan 1y truc
17 N T U .
tiép, cac to chire xa hdi khen thudng.

2.4. Bé chi 56 thi truong gido duc hién dang dp
dung tai Truong Dai hoc Nguyén Tat Thanh

Thuc hién chién lugc xay dung NTTU thanh
mot truong dai hoc dinh hudng ung dung cé uy
tin trong khu vue Pong Nam A, trong giai doan
2017-2021 Trudng da thiét 1ap BO chi sb thi
truong gido duc gdbm 17 chi sd, trong d6: dao tao
(06 chi s6), NCKH (05 chi s6) va PVCD (06 chi
sO) (xem Béng 7). Bo chi s6 nay 1a co s¢ dé danh
giavi thé, tim anh huong, nang lyc canh tranh va sy
hai 1ong ctia cac bén lién quan di v6i nha truong.

3. Thiét ké nghién ciru

3.1. DBéi twong va pham vi nghién ciru

Dbi tugng nghién ciru: b chi sb thi truong
giao duc cua hoat dong dao tao, NCKH, PVCD.

Pham vi: nghién ctru dugc tién hanh tai NTTU.

Thoi gian: nghién ciru duge tién hanh tir
thang 01/2022 dén thang 10/2022.

3.2. Phuong phadp nghién cuu

Dé tai str dung phuwong phap nghién ctru két
hop gitia dinh lugng va dinh tinh.

Nghién ctru dinh lugng dugc thyc hién thong
qua viéc t6 chtrc thong ké, tong hop, va phan tich
sb lidu dé danh gia vé két qua thyc hién cac chi
s6 thi truong gido duc khi van hanh thuc té giai
doan 2017-2021.

Nghién ctru dinh tinh dugc thuc thong qua
viéc phong véan cac chuyén gia c6 chuyén mon
va kinh nghiém trong linh vuc gido duc nhim
khing dinh tinh phu hop ciing nhu b6 sung cac
chi 6 thi truong khéc o lién quan vé hoat dong
dao tao, NCKH va PVCD tai NTTU.

3.3. C& mau va phwong phdp chon mau

3.3.1. Nghién curu dinh luong

Thu thap dit liéu dé do luong cac chi sb thi
truong cia hoat dong dao tao, NCKH va PVCD
giai doan 2017-2021.
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Tong hop co so dit liéu dé do luong cac chi
s6 thi truong theo 03 Iinh vuc chinh: dao tao,
NCKH va PVCD.

Thu thap dir liéu tr 05 don vi chinh gém:
Phong Pam bao Chat lwong, Phong Quan hé
Doanh nghi¢p va viéc lam sinh vién, Phong
Khoa hoc Cong nghé, Trung tdm Tu van Tuyén
sinh, Van phong Truong.

3.3.2. Nghién ciru dinh tinh

Phong van siu 05 chuyén gia 1a nhan sy dam
nhan chtrc vu quan 1y tai Phong DPam bao chat
lugng, Phong Quan hé doanh nghiép va viéc [am
sinh vién, Phong Khoa hoc cong ngh¢, Trung
tam Tu van Tuyén sinh, Vian phong Truong.

Tiéu chi chon chuyén gia phong van: Pa co
thAm nién it nhat 03 nim cong tac tai NTTU;
Pang giir vi tri quéan ly tai don vi; Pa tung truc
tiép tham gia cac hoat dong dao tao, NCKH va
PVCD tai don vi.

3.4. Khung phan tich cdc chi $O thi truong
dé xudt

Bén canh viéc lya chon va thu thép di liéu
dé do luong cac chi sd thi truong theo 03 linh
vuc chinh: dao tao, NCKH, PVCD, tac gia ciing
dua trén mét sb chi sb da duoc thu thap va danh
gia khach quan boi cic t6 chuc bén ngoai
Trudng, gdm co:

- Chi s thi truong téng thé: KDCL, QS, UPM.

- Chi sb thi truong vé day va hoc: mirc d6 hai
long cta nha tuyén dung; ti 1& giang vién/sinh
vién; ti 1& giang vién c6 trinh do tién si.

- Chi s6 thi truong nghién ciru va DPMST.

- Chi s6 thi truong vé PVCD.

4. Két qua nghién ctru

4.1. Két qua thuc hién bo chi 56 thi truong gido
duc giai d,‘oan 2017-2021 tai Truong Pai hoc
Nguyén Tat Thanh

Dua trén cac chi sé thi truong gidgo duc da
dugc Xac 1ap, cac don vi co lién quan trién khai,
thu thap, thong ké s6 liéu vé cac chi sb tai Bang
7, gdbm c6: Phong Pam bao chat luong (04 chi

s0); Phong Truyen thong (01 chi s6); Trung tAm
Tu vén tuyén sinh (01 chi s6); Phong Khoa hoc
cong nghé (05 chi sb); Phong Quan hé doanh
nghiép va Viéc 1am sinh vién (04 chi sd); Van
phong Truong (02 chi sb).

BO chi sb dugc sir dung dé trién khai va danh
gia Kkét qua thyc hién danh cho hoat dong dao tao
gdm c6 06 chi sb: ty 1& cac CTDT duoc cong
nhan dat chuan chat luong theo chuin qudc gia,
ty 1€ cac CTDT dugc cong nhan dat chuan chat
lwong theo chuan khu vuc va qudc té, gin sao
Truong theo QS, gin sao Truong theo UPM, vi
tri xép hang cua truong dai hoc (Webometrics),
thi phan trong tuyén sinh.

B0 chi sb duoc sir dung dé trién khai va danh
gia két qua thyc hién danh cho hoat dong NCKH
gdm ¢6 05 chi sd: ty 16 cong bd bai bao khoa hoc
d6i v6i giang vién, ty 1é trich dan khoa hoc hang
nam, sd dé tai/du an chuyén giao céng nghé, ty
1¢ tang trudng sb luong s& hiru tri tué dugc ding
ky, s6 lugng giai thuéng NCKH hang nam.

B chi s duoc sir dung dé trién khai va danh
gia két qua thyc hién danh cho hogt dong PVCD
g0m c6 06 chi sb: ty 1é sinh vién c6 viéc lam sau
12 thang tot nghiép, s6 lugng doanh nghiép tham
gia tuyén dung sinh vién, nhan sinh vién thyc
tap, ty 1¢ hai long cua nha str dung lao dong vé
sinh vién tot nghiép tr Truong, s luong cac dia
phuong duoc trién khai cac chuong trinh hd trg
cong dong, mirc chi cac Quy hoc bong duge Nha
truong dong gop hang nam, cac giai thuong cia
Nha truong dugce cac co quan chi quan, co quan
quan 1y truc tiép, cac td chirc xa hoi khen thuong.

Két qua phan tich duoc ddi sanh trong giai
doan 2017-2021, cho théiy mot sd chi sb dé ra
duoc cai tién va dat duoc két qua trong giai doan
gan déy (tir nim hoc 2019-2020, 2020-2021), va
c6 thong tin — dit liéu dé danh gia nhu: ty 18 cac
chuong trinh dao tao dugc cong nhan dat chuan
chat lugng theo tiéu chuin qudc gia, ty 18 cac
chuong trinh dao tao dugc cong nhan dat chuan
chat lugng theo chuan khu vic va qudc té, xép
hang — grfm sa0, sb dé tai, du an chuyén giao cong
nghé, ty 18 tang truong sb luong so hitu tri tué
duogc dang ky, ty 1€ hai 1ong cua nha sir dung lao
dong vé sinh vién t6t nghiép tir Truong.
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Bang 8. Panh gia va dbi sanh két qua thuc hién bo chi s6 do ludng hoat dong két ndi, PVCD
tai Truong Dai hoc Nguyén Tat Thanh giai doan 2017-2021
, Két qua thyc hién
Chi s0 thi truong Nam hoc Nim hoc Nim hoc Nam hoc Nim hoc
2021-2022 | 2020-2021 | 2019-2020 | 2018-2019 | 2017-2018
Hoat dong dao tao
Ty 1€ cac CTDT dugc cong nhan
1 | dat chuan chét lugng theo chuan 21,05% 17,3% 6% - -
qudc gia.
Ty 1€ cac CTDT dugc cong nhan
2 | dat chuan chét lugng theo chuan 14,03% 15,4% 8% - -
khu vye va qudc té.
3 | Gan sao Truong theo QS. 4 sao 4 sao 4 sao 4 sao 3 sao
4 | Gan sao Truong theo UPM. 5 sa0 4 sa0 4 sa0 - -
Vi tri xép hang web cua truong dai
S hoc (VVegometgrics). ¢ ! 37 4l > 50 >50
1,2% 1% 0,9% 0,91% 0,7%
6 | Thi phan trong tuyén sinh. 60/64 tinh 63/64 59/64 62/64 62/64
thanh tinh thanh | tinhthanh | tinhthanh | tinh thanh
Hoat dong NCKH
1 | Ty 1¢ cong b bai bdo khoa hoc 67,78% | 5550% | 51,99% | 59,44% | 61,15%
doi véi giang vién.
2 | Ty I¢ trich dan khoa hoc hang nim. | 24555,2% 2666,7% 2685,4% 1126,4% 290,8%
3 So C{é tai, du an chuyén giao cong 45 10 7 i i
nghé.
Gilr
4 T?"/ 1éAténg truf"rng scf) luong s& hiru 100% 100% ngyyér} o) i
tri tu¢ duoc dang ky. véi ndm -
trudc
5 SO lrong giai thuong NCKH sinh 14 9 6 9 5
vién hang nam.
Hoat dong PVCDH
1 | Tylesinh vién co viee lamsau 12| g0, 94,5% 86,7% 91,8% 90,1%
thang t6t nghiép.
S6 lwong doanh nghiép tham gia
2 tuyén dung sinh vién, nhan sinh 1200 1000 1180 888 1081
vién thyc tap.
Ty 1€ hai long cia nha sir dung lao
3 | dong vé sinh vién tt nghiép tir 94,29% 85% 82,3% - -
Truong.
So lugng cac dia phuong dugc
4 | trién khai cac chuong trinh hd trg 60 48 54 55 50
cong dong.
Mirc chi cac Quy hoc bong duoc
5 | Nha truong dong gop hang nam. 39.017.360 | 17.552.790 | 24.260.000 | 20.554.300 | 3.406.800
(don vi tinh: nghin ddng)
Céc giai thuong ctia Nha truong
g | duoc cic co quan chu quan, co 03 03 03 - 02
quan quan ly truc tiép, cac to chirc
xa hoi khen thudng.
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4.2. Nhan dién cac van dé can cdi tién

Cin ct tir Két qua qua trinh di sanh cac chi
sO thi trudng gido duc cua cac linh vyc; Két qua
trién khai bo chi s6 thi truong giao duc cua
Truong giai doan 2017-2021; Két qua phan tich
cac chi so tir cac bang xép hang trong nudc/ quoc
té; va Qua trinh phong van sau va lay ¥ kién
chuyén gia cho thdy rang cac chi sd thi truong
gido duc di ho tro nha truong danh gia mirc do
hoan thanh st mang xay dung dai hoc dinh
hudng ing dung c6 uy tin trong nudc va khu vuc
Pong Nam A, vuon 1én thir hang trong top 10
cua Viét Nam v&i nang lyc canh tranh trong dao

tao, NCKH va PVCD dugc phat trién kha nhanh
va bén ving trong thoi gian qua.

Hudng dén khat vong cua gido duc Viét Nam
2045, NTTU xac dinh chién luoc phat trién tré
thanh dai hoc PMST véi cam két tao dung moi
truong hoc tap dap tmg muc tiéu phat trién toan
dién con nguoi, xay dung va lan téa van hoda
DPMST dé ngudi hoc tré thanh mot cong dan tich
cuc, c6 nang lyc khéi nghi€p, PMST, hoi nhap,
¢6 stc canh tranh cao trong thi trudng lao dong
trong va ngoai nudc. Do do, cac chi sb thi truong
giao duc cua hoat dong dao tao, NCKH va PVCD
da tiép tuc dugc ra soat va bd sung thanh 21 tiéu
chi, nhu trinh bay ¢ Bang 9.

Bang 9. Bo chi sé thi truong gido duc dé xudt ap dung trién khai tir nim hoc 2022-2023
d6i1 v61 mo hinh dai hoc PMST

Linh vuc

Tén chi sO

Ghi cha

Ty 1€ cac chuong trinh dao tao dugc cong nhan dat chuén chat luong.

chat luong (chu ky 2).

Ty 1€ céc chuong trinh dao tao tai kiém dinh va duogc cong nhan dat chuén

B0 sung méi

Gin sao Truong theo QS.

Gin sao Truong theo UPM.

Vi tri xép hang web cua truong dai hoc (Webometrics).

DPao t 7
a0 1o Xép hang truong dai hoc.

B0 sung méi

Thi phan trong tuyén sinh
dai hoc.

thanh ca nudc.

-Sé lugng thi sinh nhép hoc hing nam/ téng s6 thi sinh ¢6 nhu cu hoc

- S lugng cac tinh thanh c6 thi sinh nhap hoc vao Truong/tong sb tinh

Ty 1& cong bd bai bao khoa hoc ddi voi giang vién.

Ty 18 trich dan khoa hoc hang nam.

NCKH

S6 dé tai, dy 4an chuyén giao cong nghé.

Ty 18 ting trudng s6 lugng sé hiru tri tué dugc dang ky.

S6 lwong giai thuong NCKH hang nam.

S6 lwong ¥ twong PMST va khéi nghiép duoc ding ¥ hd trg hing nam.

B0 sung mai

Séﬂluﬁgng cac du an khoi nghi€p, doanh nghiép spin-off, wom tao dugc
trien khai.

B0 sung moi

PVCDH

Ty 1¢ sinh vién co viéc lam sau 12 thang tot nghiép.

Ty 18 hai long ctia nha sir dung lao ddng vé sinh vién tot nghiép tir Truong.

S6 lugng céc dia phurong dugc trién khai cac chuwong trinh hd trg cong dong.

Ty 1¢ sinh vién tham gia cic chuong trinh hd trg cong dong.

B0 sung mai

Ty 1¢ can b, giang vién, nhan vién cua Trudng tham gia cac chuong trinh
ho trg cong dong.

B0 sung moi

Miic chi cac Quy hoc bong dwoc Nha truong dong gop hiang nam.

Céc giai thuong ctia Nha truong dugce cac co quan chu quan, co quan quan
1y truc ti€p, cac td churc xa hdi khen thuong.
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Chi so thi trwong ciia hoat dong dao tao:
Tich hop 02 chi s6 vé “ty 1& cac CTPT duoc
c6ng nhan dat chuan chét luong theo chudn qudc
gia”, “Ty 1& cac CTDT duoc cong nhan dat
chuan chat lugng theo chuan khu vuc va quoc t&”
thanh 01 chi s6 “Ty 1¢ cic CTDT duge cong
nhan dat chuan chit luong” vi theo dinh hudng
Nha truong khong can tach riéng theo chuan
trong nudc khu vue/qudc t&; Bo sung 01 chi s6
vé “Ty 1é cac CTDT tai kiém dinh va duoc cong
nhén dat chuan chat luong (chu ky 2)”, day la chi
5O quan trong dé nhin nhén tinh ké thira va su
phat trién trong tién trinh dam bao chat luong;
B6 sung 01 chi s6 vé& “xép hang truong dai hoc”,
day la chi s0 phan anh sy quan tdm cua tm'ong
dbi véi thi phan va ning luc canh tranh trong thi
truong glao duc dai hoc trong nuéc va quéc té.

Chi 5o thi trwong ciia hoat dpng NCKH' 05
chi sb da c6 dugc duy tri dé danh gia xu huéng
phat trién trong nhitng nam t6i; bd sung thém 02
chi s6 gom: S luong ¥ twdng DPMST va khai
nghiép duoc dang ky hd tro hiang nam; S6 luong
cac du an khoi nghiép, doanh nghiép spin-off,
wom tao duogc trién khai. DPay la cac chi sb cot 16
thé hién su chuyén tai v& tim nhin, st mang cua
Truong cho giai doan moi 1a truong dai hoc PMST.

Chi s6 thi trwong ciia hoat dpng PVCD:
Tich hop 02 chi s6 vé& “Sé lugng doanh nghiép
tham gia tuyén dung sinh vién, nhdn sinh vién
thyc tap”, “Ty 1¢ hai long cta nha sir dung lao
dong vé sinh vién t6t nghiép tir Truong” thanh
01 chi s6 “Ty 1¢ hai long ctia nha sir dung lao dong
vé sinh vién tot nghiép tir Trudng” vi chi sé nay da
phan anh day du noi ham can do ludong; B sung
02 chi s v& “Ty 18 sinh vién tham gia cac chuong
trinh hd trg cong déng”, “Ty 1€ can b, giang vién,
nhan vién cua Truong tham gia cac chuong trinh
hd trg cong ddng”, nham danh gia duogc sy lan toa
va tac dong cua cac hoat dong PVCD.

5. Két luan va kién nghi

5.1. Két lugn

BO chi sb thi truong giao duc da dugc thiét
lap va ap dung vao quan tri dai hoc tai NTTU

giai doan 2017-2021. P6i véi md hinh dai hoc
mg dung, bd chi s6 thi truong gido duc nay bao
gdm 17 chi sb trong 03 linh vyc: dao tao (06 chi
s6), NCKH (05 chi s6) va PVCD (06 chi s6). Két
qua nghién ctru da chi ra rang, qua trinh ap dung
b chi sé nay giup danh gia duoc vi thé, tim anh
hudng, nang luc canh tranh va sy hai long cua
cac bén lién quan d6i voi nha truong, £g0op phan
danh gi4, tong két giai doan phat trién truong
thanh mot truong dai hoc dinh huéng timg dung
truyén thong, c6 uy tin trong nudc va khu vuc
bong Nam A Dé dap tmg voi dinh hudng chién
lugc phat trién thanh dai hoc ddi méi sang tao
trong giai doan tdi, nghién clru nay dé xuat bd
sung cac chi sd thi trudng giao duc lién quan dén
viéc danh gia kiém dinh chat luong, gan sao chu
ky 2; dén xép hang va dac biét, b6 sung cac chi
0 hen quan dém y tuong khoi nghiép, PMST va
phat trién bén vimg.

5.2. Kién nghi

Déi véi Trwong Dai hoc Nguyén Tit
Thanh: tiép tuc viéc thuc hién, phan tich, tong
hop va danh gia két qua thuc hién cac chi sd thi
truong gidao duc da ban hanh; giam sat va danh
gia cac chi sb gitup nang cao thuong hiéu va ning
lue canh tranh cua Nha truong trong bdi canh
gio duc c6 nhiéu sy thay d6i. Qua trinh thu thap
thong tin dir liéu, thong ké cac chi s thi truong
gido duc can cai tién quy trinh trién khai dé dam
bao str dung hiéu qué cac s6 lidu di thu thap va
thue hién di sanh chi s6 qua cac nam. Dic biét
can phai c¢6 sy ddi sanh cac chi sb thi truong
tai cac linh vuc v6i bén ngoai theo cac phuong
phap, cach tiép can chir khong chi tu d6i sanh
ndi bo.

Déi véi cic co sé gido duc dai hoc Viét
Nam: dbi véi cac co s¢ gido duc méi (can thiét
lap) cling nhu cac co s¢ gido duc da xay dung
(can dbi sanh va diéu chinh) b chi sb thi truong
giao duc cua cac hoat dong dao tao, NCKH va
PVCD theo nhiéu cach tiép can, lam co s¢& dé
nhan dién, danh gia, ddi sanh vé ning lyc quan
tri, to chirc hoat dong ciing nhu khing dinh uy
tin, thuong hi¢u trén thi trudng gido duc trong
nude va qudc té. Két qua thyc hién chi s thi
trudng gido duc 1a thong s6 quan trong 1am nén
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tang dé tham gia cac bang xép hang, gan sao nhu:
UPM, QS, THE, Scimago,... va thyc hién thanh
cong vé tam nhin, sr mang cua co s& gido duc
theo mod hinh DMST. Viéc trién khai va danh gia
mot cach cé hé thdng cac chi s6 thi trudng gido
duc s& 1a ngudn dir liéu thong tin quan trong va
dang tin cay dé quan tri co sé giao duc dai hoc
cling nhu ho tro qua trinh ra quyét dinh dua trén
s0 ligu.

Tai liéu tham khao

(1]

(2]

(3]

(4]

(5]

(6]

[7]
(8]

(9]

Z. Lazic, A. Dordevic, A. Gazizulina,
Improvement of Quality of Higher Education
Institutions as a Basis for Improvement of Quality
of Life, Sustainability, Vol. 13, No. 8, 2021,
pp. 1-27.

T. A. A. Abduwani, Roles and Challenges of Key
Performance Indicators in Higher Education,
International Journal of Scientific Progress and
Research, Vol. 57, No. 157, 2019, pp. 50-55.

T. A. Cam, N. D. Minh, N. Q. Trang, Constructing
A Set of Indicators to Measure the Outcomes of
Community Service and Connection Activities at
Nguyen Tat Thanh University, Education
Magazine, Ministry of Education and Training,
Vol. 22, Iss. 2, 2022, pp. 99-106 (in Vietnamese).
National Assembly, Law on Amendments to the
Law on Higher Education, No. 34/2018/QH14,
2018, pp. 24 (in Vietnamese).

M. Badawy, A. A. A. E. Aziz, A. M. Idress,
H. Hefny, S. Hossam, A Survery on Exploring Key
Performance Indicators, Future Computing and
Informatics Journal, Vol, 1, No. 1-2, 2016,
pp. 47-52.

J. A. Supovitz, E. Foley, J. Mishook, In Search of
Leading Indicators in Education. Education Policy
Analysis Archives, Vol. 20, No. 9, 2012,
http://dx.doi.org/10.14507/epaa.v20n19.2012.

L. Earl, S. Katz, Leading Schools in A Data-Rich
World, Thousand Oaks, CA: Corwin Press, 2006.
M. Martin, C. Sauvageot, B. Tchatchoua,
Constructing an Indicator System or Scorecard for
Higher Education: A Practical Guide, International
Institute for Educational Planning, UNESCO IIEP,
UNESCO Institute for Statistics, ISBN: 978-92-
803-1329-1, 2011, pp. 17-20.

L. V. Hao et al., Explain and Guide the use of
Terminology used in the Accreditation of
Educational Institutions and Training Programs,
Version 1.0, 2021, pp. 11 (in Vietnamese).

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

[19]

[20]

R. J. Shavelson, L. M. Donnell, J. Oakes, What Are
Educational Indicators and Indicator Systems?,
Practical Assessment, Research, and Evaluation,
Vol. 2, No. 11, 1990.

L. K. Sa, T. D. Hiep, Measuring Education and
Training Development: Indicators and Statistical
Data, Asia — Pacific Economic Review, 2022,
pp. 42-45 (in Vietnamese).

AUN-QA, Guide to AUN-QA Assessment at
Institutional Level Version 2.0, 2016, pp. 73.

Ministry of Education and Training, Circular
Promulgated Regulations on the Accreditation of
Higher Education Institutions, No. 12/2017/TT-
BGDDT, 2017 (in Vietnamese).

H. Sencan, A. T. Karabulut, Monitoring of
Educational Performance Indicators in Higher
Education. A Comparison of Perceptions,
Educational Sciences: Theory & Practice, ISSN
1303-0485, 2015, pp. 359-376,

T. Loukkola, H. Peterbauer, A. Gover, Exploring
Higher Education Indicators, European Univerisity
Association, 2020, pp. 7-13.

B. Igbal, M. N. Rahman, Comprehensive-
Marketing-Intensity-Indicator-for-Higher-
Educational-Institutions, Handbook of Research on
Modern Educational Technologies, Applications,
and Management, 2020, pp. 588-599,

http:// doi.org/10.4018/978-1-7998-3476-2.ch036.

Department of Quality Management - Ministry of
Education and Training, The list of Training
Programs That Have Completed Self-Assessment
Reports and Are Accredited According to
Domestic Standards (Data Updated Until
November 30, 2023),
https://moet.gov.vn/giaoducquocdan/khao-thi-va-
kiem-dinh-chat-luong-giao-
duc/Pages/Default.aspx?ItemID=8965
on: Marcj 4", 2023) (in Vietnamese).
Saigon University, Self-assessment Report of
Educational Institution, 2022, pp. 305-308,
https://sgu.edu.vn/bao-cao-tu-danh-gia-nam-2022
(accessed on: March 10", 2023) (in Vietnamese).
Hong Duc University, Self-assessment Report of
Educational Institution, 2022, pp. 243-248,
http://www.hdu.edu.vn/cong-bo-bao-cao-tu-danh-
gia-chat-luong-co-so-Giao-duc-Giao-  duc.html
(accessed on: March 10", 2023) (in Vietnamese).
University of Food Industry, Ho Chi Minh City,
Self-assessment Report of Educational Institution,
2022, pp. 223-224, https://hufi.edu.vn/dam-bao-
chat-luong/bao-cao-tu-danh-gia-truong-chu-ky-2-
sau-tham- palace-2017-2021 (accessed on: March
10", 2023) (in Vietnamese).

(accessed


https://www.scimagojr.com/
https://www.scimagojr.com/
https://www.scimagojr.com/
http://dx.doi.org/10.14507/epaa.v20n19.2012
https://www.researchgate.net/profile/Badar-Iqbal
https://www.researchgate.net/profile/Mohd-Rahman-8
http://dx.doi.org/10.4018/978-1-7998-3476-2.ch036
https://moet.gov.vn/giaoducquocdan/khao-thi-va-kiem-dinh-chat-luong-giao-duc/Pages/Default.aspx?ItemID=8965
https://moet.gov.vn/giaoducquocdan/khao-thi-va-kiem-dinh-chat-luong-giao-duc/Pages/Default.aspx?ItemID=8965
https://moet.gov.vn/giaoducquocdan/khao-thi-va-kiem-dinh-chat-luong-giao-duc/Pages/Default.aspx?ItemID=8965
https://sgu.edu.vn/bao-cao-tu-danh-gia-nam-2022/

[21]

[22]

[23]

[24]

T.A. Cam / VNU Journal of Science: Policy and Management Studies, Vol. 40, No. 1 (2024) 52-65 65

Foreign Trade University, Self-assessment Report
of Educational Institution, 2021, pp. 356-359
http://www.ftu.edu.vn/introduction/73-public-
public/3888-bao-cao-t-danh-gia-co-s-Giao-  d-c-
2021 (accessed on: March 10" 2023). (in
Vietnamese).

Duy Tan University, Self-assessment Report of
Educational Institution, 2021, pp. 242-245,
https://duytan.edu.vn/kiem-dinh/bao-cao-tu-danh-
gia-co-so-Giao-duc-giai-doan-2016-2021 -l6v
(accessed on: March 10, 2023) (in Vietnamese).
University of Finance - Business Administration,
Self-assessment Report of Educational Institution,
2020, pp. 372 -385, https://ufba.edu.vn/bao-cao-tu-
danh-gia-co-so-Giao-duc-giai-doan-2016-
2020.html (accessed on: March 10", 2023) (in
Vietnamese).

Thai Binh University, Self-assessment Report of
Educational Institution, 2021, pp. 287-294
https://tbu.edu.vn/bao-cao-tu-danh-gia-co-so-
Giao-duc.html (accessed on: March 107, 2023) (in
Vietnamese).

[25]

[26]

[27]

Hanoi University of Physical Education and
Sports, Self-assessment Report of Educational
Institution, 2019, pp. 233-234,
https://hupes.edu.vn/upload/img/products_multi/B
CTDG%20dang%?201an%202%20(ban%20quyen)
.pdf (accessed on: March 10", 2023) (in
Vietnamese).

Ho Chi Minh City University of Technology, Self-
assessment Report of Educational Institution,
2018, pp. 245-247,
https://www.hutech.edu.vn/dambaochatluong/kie
m-dinh-chat-luong-cap-co-s0/14569845-bao-cao-
tu-danh-gia-cap -co-so-Giao-duc (accessed on:
March 10, 2023) (in Vietnamese).

FPT University, Self-assessment Report of
Educational Institution, 2018, pp. 267-269,
https://fpt.edu.vn/tin-tuc/fpt-edu-tin-tuc-chung/dh-
fpt-cong-bo-bao-cao-tu-danh-gia-chinh-thuc-
follow-tieu-chuan-bo-gddt (accessed on: March
10", 2023) (in Vietnamese).


https://ufba.edu.vn/bao-cao-tu-danh-gia-co-so-Giao-duc-giai-doan-2016-2020.html
https://ufba.edu.vn/bao-cao-tu-danh-gia-co-so-Giao-duc-giai-doan-2016-2020.html
https://ufba.edu.vn/bao-cao-tu-danh-gia-co-so-Giao-duc-giai-doan-2016-2020.html
https://tbu.edu.vn/bao-cao-tu-danh-gia-co-so-Giao-duc.html
https://tbu.edu.vn/bao-cao-tu-danh-gia-co-so-Giao-duc.html

