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Abstract: Single-use plastic products, despite their convenience and familiarity, have raised
increasing concerns due to their detrimental long-term impacts on the environment and human
health. Consequently, alternatives such as rice straws and paper bags have been increasingly
developed. However, the crucial challenge lies in changing consumer habits and promoting the
adoption of these alternatives. This study expands upon the Theory of Planned Behavior (TPB) to
examine the primary factors influencing consumer behavior: Attitude, Subjective Norms, Perceived
Behavioral Control toward Consumption Intenton. Primary data from a survey of young people in
Hanoi is analyzed using Exploratory Factor Analysis (EFA), Confirmatory Factor Analysis (CFA),
and Structural Equation Modeling (SEM). The findings reveal that subjective norms and perceived
behavioral control significantly impact consumers' intention regarding the adoption of alternatives.
This highlights the importance of enhancing the availability and accessibility of alternatives, as well
as utilizing social influence to guide the community towards sustainable consumption practices.
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Luya chon san pham thay thé cho nhua dung mét 1an: Cac yéu
t0 anh hudng dén ¥y dinh tiéu dung cua gidi tré tai Ha NoO1
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Tém tit: Nhya dung mot 1an 1a nhitng san pham tién loi va quen thudc, nhung dang gay khéng it lo
ngai boi nhimg tic dong tiéu cyuc lau dai t6i moi trudng va sirc khoe con nguoi. Vi Vay, cac san
pham thay thé cho chung (nhu 6 dng hut gao thay cho dng hut nhya, thi gidy thay cho tdi ni-long,...)
dang dugc phat trién ngay cang nhiéu trong nhirng nim gan day. Tuy nhién, van dé quan trong 1a
lam sao thay d6i dwoc thoi quen ciia ngudi tidu ding va khién ho Iya chon cac san phdm thay thé
nhiéu hon. Nghién ciru nay dua trén ly thuyét Hanh vi co ké hoach (TPB) dé phan tich cac nhom
yéu t6 gdbm: thai do, chuin muc chu quan, nhan thirc kiém soat hanh vi d6i v6i y dinh tiéu ding. Dit
lidu so cap tir khao séat nguodi tré trén dia ban Ha Noi dugce st dung dé phén tich nhan t6 kham pha
(EFA), phan tich nhan t6 khang dinh (CFA) va M6 hinh cAu trac tuyen tinh (SEM). Két qua cho
thay chuan myc chi quan va nhan thirc kiém soat hanh vi 1a nhitng yéu t6 quan trong nhat anh huong
dén y dinh lya chon céc san pham thay thé cua nhing nguoi ti€u dung nay. Tir d6 cho thdy tam quan
trong cua viéc nang cao sy san c6 va kha nang tiép can clia cac san pham thay thé, cing v6i d6 1a sy
can thiét cua cac chuong trinh cong ddng, dé tao tam Iy dam dong va dan dit hanh vi tiéu ding theo

hudng bén virng.

Tir khéa: Nhua dung mot 1an, san phim thay thé, hanh vi tiéu ding, phan tich nhan 6.

1. Giéi thigu

Réc thai nhya dang dan tré thanh mot van dé
mdi trudng toan cdu voi nhing tac dong nguy hai
lau dai t&i c&c hé sinh thai va strc khoe con nguoi
[1]. Trong bbi canh d6, nhiéu doanh nghiép da
nam bat xu huéng san xuat xanh va cho ra cac
san pham than thién véi moi truong, déc biét la
dé thay thé cho nhya dung mot lan (Single-use
plastics — SUPs), nhu ong hut glay, ong hut co
bang, tai tu huy sinh hoc, ly gidy, ban chai tre,..
Vi ngudn nguyén lidu ty nhién doi dao cung
dinh hudng phat trién qudc gia bén viing va
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khung chinh sach ngay cang dugc hoan thién [2],
Viét Nam dang tung budc xay dung thi truong
cho c4c san pham than thién véi moi truong. Cac
san pham thay thé nhu: t4i vai, binh nudc kim
loai, hop dung hay cac loai dng hiit c6 thé phan
huy,... dang ¢ dan tré nén phd bién. Tuy nhién, con
can nhiéu nd Iyc va thoi gian dé chung ta cO thé
loai bé hoan toan SUPs khi nhu cau tiéu thu san
phém nhya & Viét Nam van lién tuc ting, véi
mirc gia ting binh quan dau nguoi téi 10,6% mdi
nam [3], kéo theo d6 1a lwong chét thai nhua gia
tang khoang 5%/nam va phan 16n trong s6 do 1a
SUPs [4]. Pic biét, viéc tiéu dung cac san pham
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nay trong cac chg, ctra hang nho Ié hién nay chua
dugc théng ké day di.

Nhiam cung cip thong tin cho cic nha hoach
dinh chinh sach va cac doanh nghiép cung cap
san pham xanh trén thi trudng, nghién ciru nay
thyc hién phan tich cac yéu td anh huong dén
hanh vi sir dung céc san pham thay thé cho SUPs
cta nguoi tiéu dung. Ha Noi vdi vai tro 1a trung
tam kinh té, chinh tri cia ca nuéc va dang huéng
dén muyc tiéu xay dung thanh phd sinh thai theo
huéng phat trién bén vimg, duoc chon 14 noi
nghién ctru dién hinh. Nhém nguoi tiéu dung
dugc tap trung khao sat 1 nhiing nguoi tré, von
nhay cam vdi cac yéu to anh huong nhung c6 vai
trd quan trong t6i thi truong trong nhidu nam téi.

2. Tong quan ly thuyét va gia thuyét nghién ctru

Nghién ctru nay xay dung mé hinh nghién
ctru dya trén moé hinh 1y thuyét Hanh vi ¢6 ké

AT
ATT2
v
iLL Thii 4d

ATTS

SN2 @

SN3

hoach (Theory of planned behavior - TPB). Ly
thuyét nay duoc Ajzen [5] phat trién dya trén nén
tang cua 1y thuyét Hanh dong c6 1y do (Theory
of Reasoned Action - TRA) cuia Fishbein va
chinh Ajzen [6]. TPB m¢ rong TRA bang cach
bd sung yéu t6 Nhén thie kiém soat hanh vi dé
Cung véi cac yeu t6 nhu Thai do, Chuin muc
chi1 quan giai thich tac dong dén ¥ dinh va hanh vi
canhan.

Ly thuyét TPB dd dugc ap dung rong rii
trong viéc nghién ctru hanh vi st dung cac san
pham thay thé cho SUPs va dugc danh gia cao
vé kha nang dy doan céc thay doi hanh vi lién
quan [7-10]. Vi vy, nghién ctru nay de xuat su
dung md hinh TPB dé tim hiéu cac yéu t6 anh
huong téi hanh vi nay cia gidi tré tai Ha Noi (chi
tiét tai Hinh 1).

o

Chudn myc H2

N4 i quan - a2
¥ dinh
thiu dlung

PBC1 o
PBC2 "

Nhda thoc

kidm sudt
PBC3 hanh vi

Hinh 1. M6 hinh TPB dugc sit dung trong nghién ciru.

2.1. Thdi d¢

Theo mo hinh TPB, ca nhén cang c6 thai do
(Attitute — ATT) tich cyc va manh mé doi vaoi

mot hanh vi ndo d6 thi ho cang san sang thuc
hién hanh vi d6. O day, thai d6 duoc hiéu 1a su
danh gia ca nhan vé hanh vi, ¢6 thé tich cuc hay
tiéu cuc, dya trén kinh nghiém va niém tin cua
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ho. Thai do dong vai trdo quan trong trong viéc
dinh hinh nhan thtc ciia nguoi tiéu ding déi véi
cac san pham thay thé cho SUPs, cu thé 13 bao
g0m ca niém tin va cam xuc ciia ngudi tidu ding
vé viéc st dung san pham thay thé. Khi nguoi
tiéu dung co thai do tich cuc vé méi truong va
tin rang viéc sir dung cac san pham thay thé co
thé giam thiéu tac dong tiéu cuc 1én moi truong,
ho s€ c6 xu hudng lua chon cac san phém nay
thay vi SUPs [11]. Nguogc lai, néu ngudi tiéu
dung c6 cai nhin tiéu cuc vé viée str dung céc san
pham thay thé va coi day 1a mot hanh dong
khong can thiét, ho sé& it co dong luc dé tim kiém
va str dung céc lya chon thay thé. Duya trén quan
diém do, bai viét nay dé xuat gia thuyét sau:

H1: thai d6 ddi voi nhitng san pham thay thé
nhya ding mét 1an c6 anh hudng tich cuc dén y
dinh tiéu dung

2.2. Chudn muc chii quan

Chuin muc cha quan (Subjective Norm —
SN) dé cap dén nhén thirc ciia mdt ca nhan vé
nhitng ngudi c6 anh hudng quan trong dbi véi
minh cho ring mot hanh vi nén hay khong nén
dugc thyc hién [6]. Khai niém nay nhdn manh su
tac dong cua mdi truong xung quanh va xa hdi
dbi v6i quan diém va hanh vi cia mot ca nhén.
Trong bdi canh str dung céc san phdm thay thé
cho SUPs, chuan muyc chii quan phan anh ap luc
x4 hdi va ky vong tir moi trudng xung quanh. Khi
nguoi tiéu dung cam nhan dugc sy ung ho va ky
vong tir gia dinh, ban bé va cong dong vé viéc sir
dung san pham than thién v4i moi truong, ho cod
xu huéng manh mé hon trong viéc lya chon cac
san phdm thay thé cho SUPs. Chudn muc chu
quan c6 kha niang tdng cudong hodc lam giam y
dinh mua hang, phu thudc vao nhén thic vé muc
d6 chap nhan hay khong chép nhan cta xa hoi
dbi v6i hanh vi nay [12]. Theo Ly thuyét hanh vi
¢6 ké hoach (TPB), chudn muc chu quan lién
quan dén viéc sir dung san phim thay thé cho
SUPs 1a mdt yéu té hiéu qua tac dong dén nhan
thirc cua nguoi tiéu dung trong viéc lya chon cac
san pham thay thé. Dua trén quan diém nay,
chung t6i dé xuét gia thuyét sau:

H2: Chuén myc chu quan ung ho ddi voéi
nhitng san pham thay thé nhya ding mét lan c6
anh hudng tich cuc dén y dinh ti€u dung

2.3. Nhdn thirc kiém soat hanh vi

Nhan thc kiém soat hanh vi (Perceived
Behavior Control - PBC) d& cap dén nhén thirc
ctia ca nhan vé mirc d6 thuén loi hodc khé khian
khi thyc hién mot hanh vi nhat dinh. Ngoai ra,
PBC con phan 4anh niém tin ctia nguoi d6 vé kha
nang kiém soat hanh vi cia minh, dya trén kinh
nghiém trude day ciing nhu danh gia Ve cac tro
ngai tiém 4n va ngudn luc sin co [13], diéu nay
c6 nghia la nhirng trdi nghiém tich cuc trong viéc
sir dung cac san pham thay thé co thé ting cuong
nhan thire kiém soat hanh vi cia nguoi tiéu dung.
Thém vao d6, PBC dong vai trd quan trong trong
viéc thuc day nguoi tiéu dung giam sir dung tai
nhua [5] va tir ¢6 tim kiém céc san pham thay thé
bén vitng hon. Khi nguoi tiéu dung cam nhan
viéc tim va str dung cac san pham thay thé 1a dé
dang va thuan tién, ho s€ c6 xu huéng manh mé
hon trong viéc thue hién hanh vi nay. Vi du, néu
cac san phém thay thé d& tim kiém, c6 gi4 ca phai
chang va dé sir dung, nguoi tiéu dung s& cam
thiy ho co nhiéu kiém soat hon dbi voi viéc
chuyen ddi tir SUPs sang cac lua chon than thién
V61 mdi truong hon. Ngu'oc lai, néu nguoi tiéu
dung cam thay viéc giam st dung SUPS Ia qua
phirc tap, ton thoi gian hodc doi hoi nhidu nd lyc,
ho s€ c6 xu hudng duy tri thoi quen str dung nhya.
Dura trén diéu nay, gia thuyét sau duoc dua ra:

H3: nhan thitc kiém so4t hanh vi cao dbi véi
nhing san pham thay thé nhya ding mot lan co
anh huong tich cuc dén y dinh tiéu ding

3. Phwong phap nghién ciru

Nghién ctru nay tap trung vao thé hé Gen Z
(sinh tir nam 1996 dén 2006) tai Ha Noi — mot
d6 thi c6 tc do ting truong kinh té, xa hoi va do
thi hoa cao, dong thoi 1a trung tim gido duc hang
d4u ca nude. Voi vai tro tién phong trong céc
chinh sach kiém soat rac thai nhya va xu huéng
tiéu dung bén viing, Ha Noi 1a moi trudng phu
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hop dé phan tich hanh vi tiéu dung cua gidi tré
trong viéc giam thiéu SUPs va danh gia tac dong
clia cac chinh sach méi truong dbi véi nhom nay.

Khao sat ctia nghién ctru dugce thuc hién truc
tuyén qua Google Form tir thang 5 dén thang 7
nim 2024. Viéc thuc hién tryc tuyén da giup
khao sat nay tiép can duoc tot hon véi ddi twong
12 gi6i tré. Ngoai ra, phiéu khao sét cling di duoc
chia sé rong rai trén cac hoi nhom sinh vién tai
cac truong dai hoc & Ha N§i, cling nhu trong cac
cong doéng quan tdm dén moi truong, thu hut

nhing nguoi tré co y thire vé tiéu dung bén ving.
Phiéu khao sat gom hai phan: i) Thong tin co ban
cua ngudi tra 101 (gioi tinh, do tudi, nghe nghiép,
hoc van, thu nhap); va ii) Khao sat cac yéu té anh
huong dén viéc giam sir dung SUPs va ting
cuong sir dung san pham thay thé, sir dung thang
do Likert 5 mirc do. Cac yéu t6 dugc xem xét bao
gém thai do, chuan muc cha quan va nhan thtrc
kiém soat hanh vi nham phan tich sy thay doi
trong nhan thirc va hanh vi ciia nguoi khao sat.

Bang 1. Cac bién va cau hoi do ludng trong bang hoi

Nhan t6 Thang do Cau hoi Tham khio
ATT1 Mirc d6 lo ngai clia ban d6i v6i nhya dung mot lan.
ATT2 Mirc d hai 1ong ctia ban ddi véi nhya ding mot lan.
ATT3 Miic d(f\) lo ngf.li (iﬁa ban ddi voi cac san pham thay thé cho Zhou et al., [14],
(o oan nhya dung mot lan.
Thai do = - — p p Sunetal., [15]
ATT4 Mirc d6 hai 10ng cuia ban doi vdi cac san pham thay thé cho
nhya dung mot lan.
ATTS Ban c6 nghi rang viéc lua chon cac san pham thay thé cho
nhya dung mot lan 1a mdt cach d€ bao vé moi truong khong?
Nhitng nguoi quan trong trong cudc song cuia ban (gia dinh,
SN1 ban bé) c6 khuyén khich ban sir dung cac san phdm thay thé
nhya ding mot 1an (SUPs) khong?
SN2 C.éc phuong tién truyén thong anh huong nhu thé nao Qén .
Chuin mue viéc bar} sir dung cac san pham thay thé nhya dung mét 1an? | Han and Klm [16,
chit quafl Vige thay nguoi co stc anh hudng (influencers) sir dung cac 17], Oztekin et
SN3 san pham thay thé nhya ding mot lan tac dong dén ban al.. [18]
muon dung chung nhu thé nao?
Khi nhiéu ngudi xung quanh ban st dung d6 thay thé cho
SN4 dd nhya dung mot lan, ban c6 mudn thor sir dung ching
khbng?
PBC1 Ban c6 nghi rang viéc sir dung cac san pham thay thé cho
Nhan thirc nhya mét lan phy thu@g vao ban than ban khong? i Ajzen [5], Paul et
Kidm soat PBC2 Ban ¢6 khd nang chuyén sang sir dung cac san pham thay | al., [17], Yadav
hanh vi thé nhya dung mét 1an khi ban muon khong? and Pathak [19]
PBC3 Ban co quxét dinh viéc stir dung cac san pham thay thé nhya
dung mét lan trong gia dinh khong?
cn Ban c6 du‘dinh st dung géc san pham thay thé cho nhya
dung mét 1an khi di mua sam khong?
Sau khi tim hiéu vé nhimg van dé lién quan dén nhya dung
Cl2 mot lan, ban co giam thiéu viéc sir dung ching trong cude Zhou et al., [20]
¥ dinh tieu song hang ngay khéng?
dUng Ban ¢6 san sang mang theo san pham thay thé nhya dung
cI3 mdt 1an khi mang d6 an tir nha hang hay siéu thi vé khong
(vi du nhu mang binh thuy tinh dung nudc thay vi dung coc
cta nha hang)?
Cla Ban ¢6 uu tién sir dung san pham thay thé nhya ding mot
lan khi c6 san khong?
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Dir liéu thu thap dugc xtu ly bang phan mém
SPSS va AMOS. Thang do va dé tin cay cua bién
quan sat dugc danh gia bang hé sé Cronbach’s
Alpha va phuong phap phan tich nhan t6 kham
pha (Exploratory Factor Analysis — EFA). Yéu
cau dé thang do dugc chap nhan la loai bo cac
bién s6 c6 twong quan bién tong (Item-total
correlation) 16n hon 0,3 va hé sb Cronbach
Alpha 16n hon 0,7. Cudi cung la phén tich nhan
t6 khang dinh (Confirmatory Factor Analysis —
CFA) va kiém dinh dinh cac gia thuyét ké trén
bang mo hinh ciu trac tuyén tinh (Structural
Equation Model — SEM).

4. Két qua nghién ciru
4.1. Mé té dic diém mau

Nghién ctru da tién hanh khao sat voi 300
phiéu, nhung sau qué trinh sang loc, chi 158

Khie (1,54%)

phiéu hop 1& dugc dua vao phan tich do loai bo
cac phiéu co cau tra 161 khong day da. Theo cong
thirc xac dinh miu [21] véi téng thé 16n hon
50.000, ta co:
_Z*p(1-p)
SS = V7

Trong do:

SS: kich thude mau;

Z: tham s thé hién do tin cay;

p : phan trim sb nguoi dua ra 1 lya chon
(thuong chon 1a 0,5);

e : sai s6 bién.

Dua trén cong thirc nay, két qua khao sat
dam bao d¢ tin ciy 90% vdi sai s06 ,6%, cho thiy
méu thu thap van dép ung tiéu chuan dai dién.
Tuy nhién, ty 1¢ loai bo phiéu tuong dbi cao dat
ra nhu cau cai thién thiét ké khao sat va kiém soat
chat lwong phan hdi trong cac nghién ciru tiép
theo. Didu nay s& gitp tdi wu hoa dir liéu thu thap
va dam bao tinh chinh xac ctia két qua phan tich.

100
RO
Sinhyvién
cao hoe (1,5%)
60
40 Hoe sinh,
N L67,1%) sinh v ien (82%)
20
5 AR
Gidri tinh DO bl Tinh trang viée lam

Hinh 2. Théng ké mé ta dic diém mau.
Nguon: Tinh toan cua tac gia tir két qua khao sat.

C6 thé thay tai Hinh 2, ty 1& phan hoi tir nit
gioi (67,1%) cao hon so véi nam gidi (31,6%).
Dm v6i d6 tudi, nhom nghién ctru tap trung chu
yéu vao nhom 18-22 tudi (77,8%), thé hién rd ddi
tugng tap trung nghién ctu 1a gidi tré.

4.2. Kiém dinh dé tin cdy

Nghién ctru nay str dung hé sO Cronbach’s
Alpha deé kiém dinh d9 tin cdy thang do. Co }hé
thay tai Bang 2, gia tri Cronbach’s Alpha tong
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thé ciia thang do dao dong trén 0,7 chimg t6 do tin
cdy nhat quan va on dinh ciia dit liéu nghién ciru.
Trong qua trinh kiém dinh do tin cdy cia
thang do, hai nhan t6 Thai d6 (ATT) va Y dinh
tiéu dung (CI) cho thdy mirc d¢ tin cdy cao véi
hé s6 Cronbach’s Alpha trén 0,8. Tuy nhién, mot

111

s6 nhan t6 nhu Sy tién loi (C) va Hanh vi tiéu
dung (CB), cung cac bién s6 nhu ATTS, SN1,
CI3, va CI4 di bj loai bo do hé sb tuong quan
bién tong Corrected Item-Total Correlation thap
hon 0,4, theo khuyén céo cta Cortina [22].

Bang 2. Két qua kiém dinh do tin cdy ctia thang do

Nhan t6 (M3 hda) Bién ban dau Bién giir lai Cronbach’s Alpha
ATT ATT1, ATT2, ATT3, ATT4, ATT5 | ATTL, ATT2, ATT3, ATT4 0,810
SN SN1, SN2, SN3, SN4 SN2, SN3, SN4 0,805
PBC PBC1, PBC2, PBC3 PBC1, PBC2, PBC3 0,777
Cl Cl1, CI2, CI3, Cl4 Cl1, CI2 0,854

Nguon: Tinh toan cua tac gia.

4.3. Phan tich nhan t6 kham phd

Trong phan tich EFA, hé s6 KMO dat 0,713,
cho thiy mirc d6 tuong quan twong dbi tét giira
céc bién quan sat. Ngoai ra, kiém dinh Bartlett's
Test cho thdy Sig Bartlett's Test bang 0,001

(< 0,05). Piéu nay khing dinh rang cac bién
trong tap dit liéu co mbi lién hé rd rét, ung ho cho
viéc tién hanh phan tich nhan t6 [23]. Do d6, c6
thé tiép tuc thuc hién phan tich nhan t6 dé kham
phé cdu tric 4n chira trong di liéu.

Bang 3. Két qua KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measures of Sampling Adequacy 0,713
Approx. Chi-Square 556,089
Bartlett’s Test of Sphericity df 66
Sig. <0,001
Nguon: Tinh toan cua tc gia.
Bang 4. Hé sb trong ma trdn xoay Promax
Ma tran xoay
Nhan t6 Hé s6 tai nhan to
1 2 3 4
ATT1 0,852
ATT2 0,827
ATT3 0,760
ATT4 0,742
SN2 0,850
SN3 0,838
SN4 0,811
Zscore: Cl1 0,909
Zscore: CI2 0,722
Zscore: PBC1 0,696
Zscore: PBC2 0,650
Zscore: PBC3c 0,834

Nguon: Tinh toan cua tac gia.
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Tuy nhién, trong qua trinh phan tich ma trén
xoay Promax, bién SNI (thudéc nhan td chuan
muyc chu quan SN) da bi loai do c6 hé s6 nho hon
0,5 va khong thudc trong cot nhan t6 SN. Ngoai
ra, phén tich ma trdn xoay Promax trong EFA
(Bang 4) da cho két qua rang két qua xoay nhén
t hoi tu trong 04 nhoém tuong tmg véi 04 yéu td
trong mo6 hinh nghién ctru ma khong cé su dich
chuyén bién quan sat nio.

4.4. Phan tich nhan t6 khang dinh

Trong budc tiép theo, nghién ctru s€ dugc
danh gia lai thong qua Phén tich nhén t6 khang
dinh (CFA), nham x4c nhan cau truc ly thuyet

cling nhu cac mbi quan hé giira khai niém nghién
cuu chinh va céc khai niém lié€n quan, déng thot
loai bo nhimg sai léch do sai s6 do ludng.
Phuong phép nay gitp dam bao rang cac bién do
luong thuc su phan anh chinh xac cac khai niém
tiém an ma chung dai dién, gop phan cung cb do
tin cdy va tinh chinh xac ciia mé hinh nghién
ctru [24].

Két qua phan tich CFA cho thidy mé hinh t&i
han phu hop, cac chi sé do luong d6 phu hop
tong quat nhu: Chi-Square/df = (<5); CFl= (>
0,8); TLI = (>0,8); RMSEA = (<0,08) dap ting
yéu ciu. Model fit cua m6 hinh dam bao cac cau
tric nhan t6 khai bao nay 13 phu hop (Bang 5).

Bang 5. Két qua d6 phu hgp ctia mé hinh cho m6 hinh TPB mé rong

Céac chi s0 d6 phu hop Gia tri do luong Ti€u chi danh gia Quy¢t dinh
2/df <5 Thoa man diéu kién
RMSEA <0,08 Thoéa man diéu kién
CFlI >0,08 Thoéa man diéu kién
NFI >0,08 Thoéa man diéu kién
TLI >0,75 Thoa mén diéu kién

Nguon: Tinh toan cua tac gia.

4.5. Klem dinh gia thuyét nghién ciru bang mé
hinh cdu triic tuyén tinh

Két qua phan tich m6 hinh SEM duoc trinh
bay tai Bang 6 dudi day. Theo Hair, et al. [25],

v6i muc y nghia 1%, tat ca cac gia thuyét déu co
¥ nghia thong ké. Nhu vay, cac moi quan hé 1y
thuyet can dap ung gia tri p-value <0,01 dé gia
thuyét dugc chap nhan.

Bang 6. Tong hop két qua phéan tich mé hinh c4u tric tuyén tinh SEM

Moi quan hé gia thuyét Trong s6 chuén hoa p R?
H1: ATT ->ClI 0,052 0,626
H2: SN -> ClI 0,223 Fokk 0,621
H3: PBC -> ClI 0,804 Fkk

Ngudn: Tinh toan ctia nhom tac gia tir két qua khao sat.

Két qua téng hop mdi quan hé 1y thuyét ¢
Bang 6 cho thiy yéu t6 Nhan thic kiém soat
hanh vi c6 tac dong tich cuc nhat d&én y dinh cua
nguoi tiéu dung, hd trg tich cuc cho gia thuyét
H3, mdi quan hé thuan chiéu gitta Chuan muc
chu quan ciing hd tro cho gia thuyét H2. Véi p-
value nho hon 0,01, gia thuyét H2 va H3 lan luot
dugc chip nhan. Trong khi d6, gia thuyét H1

(mdi quan hé giﬁ’a Thai 6 va Y dinh tiéu ding)
¢6 ¥ nghia thong ké 16n hon 0=0,01, vi vay gia
thuyét trén khong thé dugc khing dinh trong
nghién cuu nay.

Gia thuyét H3 dugc khang dinh cho thiy
“Nhan thic Kiém soat Hanh vi cao d6i véi
nhitng san pham thay thé nhya ding mot 1an co
anh hudng tich cuc dén nhan thuc viée sir dung
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nhitng san phidm d6 cua ngudi tiéu dung”. NOi
cach khac, nguoi tiéu dung thudong ndy sinh y
dinh chuyén doi sang cic san pham thay thé néu
viéc su dung chung la dé dang va tién loi. Hién
nay, nhiéu doanh nghiép va t6 chirc da chu dong
cung cap thong tin chi tiét vé cac san phdm thay
thé SUPs, tir nguyén liéu san xuét, quy trinh phan
huy sinh hoc dén ching nhén than thién voi moi
truong, giiip nguoi tiéu dung dé dang tiép can va
dua ra quyét dinh mua sam c6 trach nhiém. Bén
canh do, nhén thirc xa hoi ciing co nhiéu chuyen
bién khi chinh phu, c4c t6 chirc moi trudng va
truyén thong lién tuc nhin manh tac dong tiéu
cuc cua rac thai nhya va khuyén khich xu huéng
tiéu ding bén vimg. Khi d6, viéc sir dung san
pham thay thé khong chi 1a mot lya chon ¢4 nhan
ma dan trd thanh mot yéu cau tat yéu trong xi
hoi hién dai, khién cho tac dong ciia yéu t6 Nhan
thirc Kiém soat hanh vi d6i v6i Y dinh tiéu ding
tré nén rd rang hon. Bén canh do, Chuan muc
cht quan ciing 13 yéu t6 ¢6 anh huong 16n dén y
dinh st dung cac san pham thay thé cho SUPs
cua nguoi tré tai Ha Noi, thé hién qua viéc gia
thuyét H2 duoc khang dinh. Két qua nay cho
thiy nguoi tiéu ding tré tai Ha Noi thuong chiu
anh huong boi hiéu ing dam dong va cac ap lyc
tir xa hoi. Ho tin tudng theo quyét dinh ma sb
dong nhiing ngu(n quan trong xung quanh ho lya
chon voi niém tin rang quyet dinh do la dung.
Két qua nay ciing twong dong vdi nghién ctru cua
Abdullah Al-Swidi (2014) [26], ring chuin myc
cht quan phan anh niém tin ctia ca nhan vé cach
hanh vi ctia ho s& dugc nhin nhan hoac danh gia
boi nhém tham chiéu. Khi nguoi tiéu dung tré
quan sét thdy ban be, gia dinh hodc nhitng ngudi
c6 anh huong tich cuc lya chon cac san phém
thay thé nhua, ho khong chi cam nhan duogc su
chap nhan xa hoi d6i v6i hanh vi nay ma con tang
cuong nhén thic va y dinh ti€éu dung cua ban
than, tir d6 thuc day xu hudng chuyén doi sang
c4c san pham than thién v6i moi truong.

Tuy nhién, két qua phan tich SEM chua ghi
nhan anh hudong cua Thai do dén Y dinh tiéu
dung san pham thay thé SUPs cua gi6i tré tai Ha
Noi. Két qua nay tuy co thé gdy ngac nhién
nhung c6 thé duoc 1y giai boi yéu td gia ca.

Jimmy Yoo (2022) [27] cho rang khi san pham
thay thé c6 gia cao hon dang ké so véi SUPs,
nguoi tiéu dung cé xu hudng tiép tuc Iya chon
SUPs dé tiét kiém chi phi.

Gia tri R = 0,621 cho thay md hinh hdi quy
giai thich duoc 62,1% sy bién thién cua ¥ dinh
Iwa chon cac san pham thay thé ctia ngudi tiéu
dung thong qua hai bién quan trong 1a Chuan
muc chi quan va Nhan thuc kiém soat hanh vi.
Diéu nay khing dinh nhirng yéu t6 nhu ap lyc xa
hoi (chuén muyc chu quan) va kha nang tg nhan
thire vé viée c6 thé kiém soat hanh vi (nhan thirc
kiém soat) déng vai tro quan trong trong viéc
thiic ddy y dinh tiéu dung ben vimg. Tuy nhién,
37.9% con lai cho thdy vin con nhiing yeu td
khéac chua dugc mo hinh giai thich, cé thé bao
gdm cac yéu té ca nhan hodc bén ngoai khac nhu
gia ca, thong tin san pham, hodc sy thay doi trong
nhan thirc xa hi. Viéc mo hinh c6 kha nang giai
thich dwoc phan 16n nhung khong toan bo su
bién thién cho théy su phurc tap cua hanh vi tiéu
dung va can tiép tuc nghién ciru dé bo sung céac
yéu té khac c6 thé anh huong dén ¥ dinh mua
hang cta gidi tré tai Ha Noi.

5. Két luan va mot s6 ham y chinh sich

Nghién ctru nay phan tich cac yéu té anh
hudng dén Iya chon cac san pham thay thé cho
SUPs cuia gi6i tré Ha Noi. Tir mau khao sat,
nghién ctru di tién hanh do luong do tin cay
thong qua hé sé Cronbach's Alpha va phan tich
nhan t6 kham pha EFA, tir d6 lya chon ra cac
bién phu hop dé tién hanh phan tich nhan t6
khiang dinh CFA va kiém dinh cac gia thuyét
bang M6 hinh c4u tric tuyén tich SEM. Két qua
phén tich da khang dinh sy 4nh huong ctia nhan
t& Nhan thirc kiém soat hanh vi va Chudn muc
cht quan dén y dinh lya chon cac san pham thay
thé clia nguoi tiéu dung. Tir két qua nghién ctru
ké trén, mot s6 ham y chinh sach c6 thé dugc rit
ra nhu sau:

Thir nhat 14 mé rong kha nang tiép can cac
san pham thay thé SUPs, tao diéu kién cho ngudi
tiéu dung lya chon cac san phim bén virng. C6
thé thay y dinh cua nguoi dung phu thude vao
nhan thirc vé kha ning cta ho trong viéc chuyén
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sang sir dung SUPs. Vi véy can ting cudng phan
phdi cac san pham thay thé cho SUPs dén céac
siu thi, hang hang ban I¢,... théng qua cac chinh
sach giam thué, mién thué cho cac san pham than
thién v&i moi truong. Tu do, ngudi tiéu dung cod
thé d& dang tiép can va lién tuc 1am quen vdi cac
san pham thay thé. Bén canh do, vai tro cla cdc
doanh nghiép ¢ déy cting anh hudng truc tiép dén
tién d6 chuyén dich sang sir dung cac san pham
xanh. Viéc ting cuong str dung cac san phim
thay thé cho SUPs trong cac nha hang, quan ca
phé hay cac dia diém mua sdm, vui choi cta gigi
tré s& tao co hoi thuan loi dé ho tiép can véi cac
san phim thay thé, gop phan ting cuong ¥ dinh
tiéu dung va dan chuyen héa thanh hanh vi.

Thir hai 1a két hop gido duc va chién luoc
truyén théng hiéu qua dé tao ra hiéu tmg dam
déng tich cuc. Két qua phan tich cho thiy hanh
vi ctia nguoi tidu dung chiu anh hudng rat 16n tir
cac chuan myc chii quan xung quanh ho. Va nhu
da phan tich ¢ trén, taic dong ciia Hi¢u trng dam
dong hodc hay ap luc tir xa hoi c6 thé thic day
ngudi tré chuyén sang sir dung dung cic san
pham thay thé. Vi vay, c6 thé két hop giita tuyén
truyén, giao duc va cac chién dich quang ba dé
tang cuong nhan thirc va thoi thuc hanh vi sir
dung cac san phdm than thién v6i méi truong &
nguoi tré. Cac thong tin vé van dé rac thai nhya
cling v6i cac giai phap thay thé c6 thé duge bo
sung trong cac chuong trinh ngoai khoa ¢ truong
hoc, tir d6 ting cuong nhan thirc cua cac thé hé
tré vé& vn dé 6 nhiém rac thai nhya va vai tro cua
cac san pham thay thé. Bén canh d6 chién luoc
truyén thong danh cho cac san phim than thién
v&i moi truong tr cac doanh nghi€p cung voi
nhitng ngudi ¢ stc anh hudng ciing gop phan
quan trong dé dinh hudng hanh vi ciia ngudi tiéu
dung theo hudng tich cuc, tao phong trao thu hut
toan cong dong dan chuyen sang st dung cac san
pham thén thién véi méi truong.

Tuy nhién, cic két qua cta nghién ciru nay
chi dimg lai & ba yéu t6 co ban nhét ctia TPB la
Thai do, Chuan myc chu quan va nhén thurc kiém
soat hanh vi. M6t s6 yéu t6 khac nhu thong tin
san phérn, su tién lgi, chinh sach va su khac biét
vé gia ca chua duoc dua tryc tiép vao mo hinh
phan tich. Pay 1 nhimg ndi dung cin dugc hoan

thién bdi cac nghién cuu tiép ndi sau, giup dua
ra cac ham y chinh s4ch toan dién hon.
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