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Abstract: The Fourth Industrial Revolution has been a pivotal force driving transformations in labor
and production activities, including innovations in production methods and improvements in
working environments. These developments profoundly impact workers across all sectors. In
industrial parks, technological advancements significantly influence how workers perform their
jobs, necessitating rapid adaptation and continuous skill enhancement in an increasingly
professional and competitive working environment. The adoption of technology in production
processes enhances efficiency, increases productivity, reduces costs, and improves product quality.
However, it also poses challenges such as technological unemployment for workers. Dong Nai, one
of the provinces with the largest number of industrial parks in Vietnam, has attracted investors from
43 countries and territories, maintaining its position as an industrial hub in recent years. In Dong
Nai’s industrial parks, the intensification of technology transfer and development presents both
challenges and opportunities. These dynamics enable workers to enhance their skills, boost
competitiveness, and integrate more deeply into global value chains. This paper analyzes key
transformations in the labor and production activities of workers in Dong Nai’s industrial parks
amidst the context of this new industrial revolution. It also proposes solutions to enhance the
capabilities and skills of industrial park workers to meet current demands.
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Nhan dién mét s6 bién doi trong hoat dong
lao dong — san xuat ctiia cong nhan khu cong nghiép
trong bdi canh cudc Cach mang Cong nghiép lan thir tu
(Nghién ctru truong hop khu cong nghiép Pong Nai)

Nguyén Thi Quynh Anh”

Truong Dai hoc Khoa hoc Xa héi va Nhan van, Dai hoc Quéc gia Ha N¢i,
336 Nguyé~n Trai, Thanh Xudn, Ha N¢i, Viét Nam

Nhan ngay 29 thang 10 nam 2024
Chinh sira ngay 23 thdng 11 nam 2024; Chap nhan ding ngay 25 thdng 12 ndm 2024

Tém tit: Cudc Cach mang Cong nghiép (CMCN) lan thir tu da va dang tao ra nhirng budc ngoat
trong hoat dong lao dong — san Xudt ‘nhu cai tién cac phuong thirc san xuat cai thién méi truong lao
dong va diéu nay da tac dong sdu sic t6i tinh hinh lao dong — san xuat ctia nguoi lao dong trén tat
ca cac linh vuc. Tai cac khu cong nghiép (KCN), nhiing thay d6i vé cong nghé ¢6 anh huong manh
mé& dén cach thirc 1am viée ctia ngudi lao dong, doi hoi sy thich tmg nhanh chong va viéc nang cao
ky néng lién tuc trong mét moi trudng lam viée ngdy cang chuyén nghiép va day canh tranh. Viée
{g dung cong nghé trong san xuat giup qua trinh lao dong — san xuét hiéu qua hon, ting nang suat,
giam chi phi va cai thién chit luong san pham tuy nhién cling dat ra nhiing thach thue ve van dé
that nghiép cong nghé voi cong nhan. Dong Nai la mdt trong nhiing dia phuong c6 s6 lwong KCN
nhiéu nhit ca nudc, thu hut nha dau tu dén tir nhleu qudc gia, ving lanh thd va giit vi tri trung tim
cong nghiép cua Viét Nam trong nhirng ndm gan day. Tai cac KCN Pong Nai, ting cudng chuyén
giao, phat trién cong nghé khong chi 14 yéu té thach thirc ma con 1a co hoi dé cong nhan nang cao
trinh do va tham gia sdu hon vao chudi gia tri toan ciu. Bai viét s& phan tich mot s6 cac bién doi
trong lao dong — san xuit ctia cong nhan KCN tai Dong Nai trong bdi canh cuéc CMCN lan thir tu,
tir 46 dé xudt cac giai phap thuc day viéc nang cao nang luc, ky ning cho cong nhan KCN trong giai
doan hién nay.

Tir khéa: Bién ddi lao dong, bién ddi san xuét, cong nhan, CMCN lan tht tu, quan 1y lao dong.

1. Giéi thigu

Theo Klaus Schwab (2016), CMCN lan tht
tu 1a mot ky nguy€n méi, noi cac cong nghé tién
tién khong chi thay dbi cach thirc san xudt va
quan ly, ma con c6 tic dong sau rong dén moi
kh1a canh cua cudc song va xa hoi [1] Nhlrng
tién bod cong nghé co thé hd tro chuyén dbi co

" Téc gia lién hé.
Dia chi email: anhnguyen.ipam@gmail.com
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cAu nén kinh té bﬁng cach tao diéu kién thuan loi
cho su chuyén dich lao dong ctia nguoi lao dong
giita cac nganh nghé va linh vuc va/ hodc giam
b6t cong viée bang cach giai quyét nhitng nhiém
vu niang né cho ngudi lao dong [2]. Trong bdi
canh cugc Cach mang méi, nhiing bién doi trong
hoat dong lao dong — san xuét cla cong nhan
KCN da va dang dién ra manh mé, tac dong truc
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tiép dén t6 chuc san xuat, chit lugng lao dong,
va diéu kién 1am viéc cua cong nhan. Nam 2019,
Nghi quyét s6 52-NQ/TW ngay 27/9/2019 cua
Bo Chinh tri vé mot s6 chu truong, chinh sach
chu dong tham gia cugc CMCN lan thir tu da
dugc ban hanh. Nghi quyét Dai hoi dai biéu toan
qudc 1an thi XIII cia Pang da néu rd muyc tidu
cu thé 1a dén nam 2025, Viét Nam 1a nudc dang
phat trién, c6 cong nghi¢p theo hudng hién dai,
vugt qua mirc thu nhap trung binh thap. Pén nim
2030, Viét Nam la nuéc dang phat trién, c6 cong
nghiép hién dai, thu nhip trung binh cao. Dén
nam 2045, Viét Nam tro thanh nudc phat trién,
thu nhap cao. Dé xac dinh danh muc cong nghiép
uu tién, mii nhon Chinh phu da dit ra trong subt
qua trinh phét trién nhu tr Quyét dinh s
55/2007/QD-TTg va Quyét dinh sé 879/QD-
TTG da dinh nghia nganh Cong nghiép uu tién
la nhfrng nganh c6 vi tri quan trong trong nén
kinh té. Nhitng chinh sach nay khong chi giap
nang cao nang suat va chat luong san pham ma con
tao ra nhiéu co hoi viée 1am va thac day su phat
trién bén vitng ctia nén kinh t& Viét Nam [3, 4].
Bén canh d6, CMCN lan thir tu gop phan diy
manh qua trinh chuyén d6i mé hinh hop tac kinh
doanh, chudi gia tri toan cau; chuyén doi doanh
nghiép tir s6 hoa don gian sang hinh thic d6i méi
sang tao dua trén su két hop nhiéu loai cong
nghé. Cung voi hoat dong dau tu FDI vao Viét
Nam, cic doanh nghiép nudc ngoai ciing dau tu
cac day chuyén san xuét tai cac nude so tai voi
nhiéu hinh thirc khac nhau. Diéu nay tao ra siic
ép v6i cac doanh nghiép nodi dia, thuc ddy qua
trinh ddi méi cong nghé, cai thién san XUAt, gia
tang tim hiéu vé thi trudng xuét khau gin véi qua
trinh thu hut nhan luc c6 k¥ ning tay nghé cao.
Tuy nhién, doanh nghiép cia Viét Nam chua yéu
van la doanh nghiép siéu nho, nhé va vira (chiém
97,4%) va cha yéu la doanh nghiép ngoai nha
nude tap trung nhidu & khu vue dich vy, day ciing
1a khu vue ¢6 sirc chdng chiu kém, nhay cam véi
nhimg tac dong tir bén ngoai [5]. Cac doanh
nghi¢p nay ciing chua d6i m&i manh vé tu duy
dé bat kip xu huéng vé cong ngh¢ [6]. Cac doanh
nghiép ndi dia con gip nhiéu han ché trong

ngudn lye, trong d6 ¢6 ngudn nhén lyc c¢é trinh
do, ky nang tay nghé cao. C6 thé nhan thay su
thay dbi 1 rét cta cac KCN trong bdi canh tac
dong manh mé cia cudc CMCN lan tht tu.

Tai Viét Nam, Déng Nai dugc biét dén 1a
tinh ndm trong tir giac phat trién kinh té cua
Ving Dong Nam B, gdm Thanh phd H Chi
Minh - Binh Duong - Pong Nai - Ba Ria -Viing
Tau, c6 quy md kinh té 16n thir tu ca nude. Dong
Nai dan dau ca nudc vé phat trién KCN véi 48
KCN theo quy hoach, trong d6 c6 33 KCN dugc
thanh 1ap véi tong dién tich dat 10.500ha, ty 1&
14p day dat hon 86% dién tich dit cho thué. Tinh
thu hat duoc 43 qudc gia, ving lanh thd dau tu
v6i tong vén hon 30 ty USD, giai quyét viéc lam
cho trén 600 nghin lao dong [7]. Trudc bdi canh
tac dong cia CMCN lan thi tu ndi chung, va nhu
ciu phat trién kinh té - xa hoi néi riéng, Pong
Naidaco nhiéu chinh sach va bién phap thuc day
vi€c phat trién cong nghiép, md rong va tao cac
dleu kién hd trg cac KCN chuyén giao va phat
trién cong nghé tai dia phuong. Tinh ciing ban
hanh céc chinh sach thuc ddy cac hoat dong dao
tao cho nhéan luc va cac chinh sach an sinh — xa
hoi dé thuc ddy ting cudong ning luc cho ngudi
lao dong, tao cong an viéc lam cho nguoi lao
dong dia phuong. Didu nay da tac dong manh mé
dén cac hoat dong lao dong — san Xuét ctia cong
nhan tai cac KCN. Bai viét s& phan tich nhimg
bién d6i trong hoat lao dong — san xuit ctia cong
nhan tai cac KCN ciia Dong Nai trong bdi canh
CMCN lan thir tr va dé xuat cac khuyén nghi
lién quan.

2. Phwong phap nghién ciru

Dir liéu duoc thu thap vao thang 12 nam
2024 tai KCN cua Bong Nai. S8 lugng mau khao
sat: 249 nguoi tham gia tra 10i.

Nhitng nguoi tham gia dugc lya chon b;‘ing
phuong phap 1dy mau c6 chu dich dya trén cac
tiéu chi nhu: i) Nguoi lao dong dang lam viéc tai
KCN; ii) Nguoi lao dong 1am viéc khéi van hanh
may moc va ca nhimg ngudi lao dong & khbi
hanh chinh; iii) Nha quan 1y tai KCN.
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Bang 1. M6 ta mau khao sat

S6 %
lugng

Gisi 1y LN 124 | 49,7%

Nir 125 | 50,3%

Duéi 25 tudi 51 | 20,5%
D6 tuéi | T 25 dén 35 tudi 116 | 46,6%

Trén 35 tudi 82 | 32,9%
Vi tri Cobng nhan 237 | 95,2%
cong viéc | Quan ly 12 4,8%
Thoi Duéi 1 ndm 40 16%
gian lam Tu 1 — dudi 3 nam 65 26,1%
viéc ¢vi | T3 — dudi 5 nam 40 | 16,1%
tri hién Tu 5 — dudi 10 nam 60 24,1%
tai Tir 10 nam trd 1én 44 | 17,7%

Trong khudn khd cta nghién ctru, su bién doi
trong hoat dong lao dong — san xuét cua cong
nhan KCN trong bdi canh cuoc CMCN duogc
nhan dién qua nhiéu chi bao, cu thé nhu: thay doi
trong quan ly lao dong cua doanh nghiép; bién
dbi trong viéc nhan biét va viéc sir dung cong
nghé 4.0 ciia cong nhan; bién doi vé tinh hinh
viéc 1am va méi truong lam viée. Phiéu khao sat
str dung nhitng cau héi cAu tric, ban céu tric, ciu
ho6i hdi quy dé tim hiéu va danh gia vé hién trang
trong vong 03 nam tir 2021-2024. Day 1a khoang
thoi gian c6 su thay doi trong chinh sach cua dia
phuong dién ra hét stc 13 rét, tir d6 nhan dién cac
bién d6i trong thuc té lao dong — san xuét gin véi
chuyén giao va phat trién cong nghé ciia mot s6
KCN tai Dong Nai.

3. Mt s6 két qua nghién ctru

3.1. Chién lwoc phdt trién cong nghiép cia dia
phirong va nhitng thay doi trong qudn 1y lao
dong cia doanh nghiép thich vmg véi boi canh
Cdch mang Cong nghiép lan thir t

Trong giai doan 2021-2025, Pong Nai van
xac dinh cdng nghiép la nganh chu dao trong
phat trién kinh té. Song song voi viéc mg thém
khu cong nghiép dién tich 16n, tinh Dong Nai da
trién khai xay dung céc tuyén duong giao théng
két ndi qua cac huyén, Thanh phé Long Khanh
va cac KCN, dé rat ngan thoi gian Iuu thong va

van chuyén hang hoa. Giai doan 2025-2030, tinh
Dbdng Nai phan dau tra thanh tinh dan dau trong
phat trién cong nghiép, la trung tam cong nghiép
hd tro cua vang Kinh té trong diém phia Nam,
cung véi do la day nhanh viéc hoan thién ha tang
c4c trung tam d6i mai sang tao, trung tam nghién
ctru va phat trién ciing nhu cac trung tam dao tao
nghé nghiép hién dai caa khu vuc va ca nudc,
hinh thanh so b6 hé sinh thai cong nghiép 4.0 &
tinh. Theo quy hoach, dén nim 2050, tinh chu
trong vao cong nghiép hd tro cho nhom nganh
gia tri cao trong nudc va trén thé giéi va song
song do, duy tri da tang truéng manh mé cac
nhom nganh chu luc con lai. Mot trong nhiing tru
cot ctia khung dinh hudng phat trién kinh té dén
nam 2050 cua tinh 1a: Trung tAm cong nghiép va
dich vu hd trg cong nghiép hién dai, v6i cac gia
tri chui luc: Cac KCN chuyén nganh va Khu céng
nghé cao; Cac dich vu hd trg cong nghiép da
dang; Trung tam thir nghiém, R&D, dao tao nghé
chat luong cao; Vuon wom khoi nghiép. Theo
d6, dia phuong ciing chu trong phat trién: Hé
thdng KCN moi theo huéng KCN xanh, KCN
Sinh thai hién dai gin véi thanh phd san bay,
trong d6 co it nhat 03 KCN xanh chuén Net-Zero
va KCN tiéu chi Halal (phuc vu cong dong Hoi
gido), cac "thung ling” co khi-dién tir, hda dugce-
sinh hoc hién dai. Nén tang cho nganh cong
nghiép tinh Pong Nai bit pha trong thoi ky quy
hoach dén nam 2050 1a cac budc tién trong khoa
hoc k¥ thuat, ng dung mé hinh cong nghiép 4.0,
mo hinh san xuét théng minh (SMART) vao hoat
d6ng san xuat kinh doanh, dam bao ning cao gia
tri, phat trién bén vitng va huéng ti hoan thién
toan bo chudi gia tri ciia cac nganh nghé, linh
vuc thé manh [8].

Cung v6i dinh huéng cua tinh, cac doanh
nghiép cling c6 nhimng chién luoc trong viéc thuc
hién chuyen doi sb, tang cuong chuyen giao va
d6i méi cong nghé, d6i mai san pham nham dap
g cac nhu cau cua thi truong. Trong do, cac
doanh nghi¢p chu trong qua trinh tv dong hoa,
ap dung cac cong ngh¢ 4.0 trong quy trinh san
xuit va quan tri doanh nghiép. Theo khao sat vé
doanh nghiép cong nghiép ho trg cia Tong cuc
Théng ké nam 2021, ¢ Viét Nam c6 hon 10%
doanh nghiép co6 sir dung thiét bi tu dong hoa va
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chua dén 10% doanh nghiép c6 sir dung robot
trong ddy chuyén san xuét [9]. Theo két qua khao
sat, trong qua trinh ty dong hoa va céng nghé sd
ctia doanh nghiép tai Pdng Nai giai doan 2021-
2024, hoat dong dwoc nhan dién 14 c6 nhiéu bién
d6i nhat 1a viéc doanh nghiép c6 ké hoach thay
thé cac day chuyén san xuat va thiét bi may moc
(tir 34,5% lén 37,8%), mua sam thiét bi hién dai

BT 2021

345 378 38,2

tur nude ngoai (tir 30,1% lén 38,2%), cling nhu
sir dung cac cong nghé ky thuat sd trong van
hanh cong viéc (tir 30,1% |én 34,9%). Tuy nhién,
mot két qua khao sét cho thiy viée sir dung cong
nghé xanh, sach dé xir ly chit thai duoc nhan
dién bién dbi it hon trong giai doan hién nay
(Biéu do 1).

Hién nay

34,9

DN c6 ké hoach thay Doanh nghi¢ép mua DN c6 strdungcac  Doanh nghiép c6

thé cac day chuyen sam thiét bi hién dai cong nghé k¥ thuat  chuyén gia hd tro

s0 trong van hanh
cong viéc

san suét va thiét b
may méc

tr nudc ngoai

Doanh nghiép sur
dung cong nghé
chuyén giao cong  xanh, sach dé xir ly
nghé va kién thirc cht thai

Biéu d6 1. Nhén dién bién ddi trong ty dong hoa va chuyén giao cong nghé
cua doanh nghiép tai cac KCN cua Dong Nai 2021-2024 (don vi: %).
Nguon: Khao sat cta dé tai, 2024.

Bén canh viéc thuc hién chién lugc tu dong
hoa va chuyén giao cong nghé ciia doanh nghiép,
hoat dong quan 1y va phat trién lao dong cua
doanh nghiép trong cac KCN ciing c6 nhiéu bién
ddi. Biéu dd 2 cho théy, cac chi bao dugc nhan
dién, dao tao nang cao k¥ nang cho céng nhan la
bién dbi d& nhan biét nhat cia doanh nghiép, tuy
nhién ty 1& nay giam tir 39% (ndm 2021) xudng
con 36,1% (nam 2024). Trong khi do, ty 1€ doanh
nghiép xay dung moi treong lam viéc nang dong,
ky luat, cé tac phong cong nghiép gitt nguyén &
mirc 32,5% trong ca hai giai doan, cho thiy su
6n dinh nhung ciing c6 thé 1a thiéu cai tién.
Tuong tu, ty 18 doanh nghiép c6 ké hoach giam
sO lugng cong nhan tay nghé thap ciing giam tir
30,9% xudng 27,3%, phan anh sy duy tri hoc it
chu trong hon dén viéc giam lao dong khong co
k¥ ning. Ddi voi quan 1y hd so lao dong bang
cong ngh¢ hién dai, ty 1& giam nhe tur 29,7%
xudng 28,1%, giam 1,6%, phan anh tién do ap
dung cong ngh¢ trong quan ly lao dong chua dat
ky vong. Nhin chung, biéu do chi ra ring cac
doanh nghiép dang giam murc vu tién dao tao k¥

ning va cai thién tay nghé, c6 thé do ap luc chi
phi hodc tap trung vao cac muc tiéu ngan han.
Nhu vay, moi truong lam viéc duy tri on dinh
nhung can d6i méi hon, va viéc ap dung cong
nghé trong quéan 1y lao dong dién ra cham. Pé
thich nghi v6i sy canh tranh ngdy cang cao,
doanh nghiép can tai dau tu vao dao tao k¥ ning,
thuc dy qua trinh s6 héa quan 1y, dong thoi duy
tri va cai thi€én moi truong lam viéce nham thu hut
va gilt chan nhan tai.

V& vén dé thuc hién cac chinh sach hd trg
cho cong nhan, Biéu d6 3 cho thiy nhiing bién
d6i kha d& nhan dién 1a viéc doanh nghiép ting
cuong kinh phi cho cac chinh sach an sinh xa hoi,
cai thién moi truong lam viéc va khong gian
chung cho cong nhan (déu chiém ty 18 trén 30%).
Céc chi bao khac c6 d6 nhan dién bién di it hon,
tham chi giam di nhu viéc xay dyng nha ¢ xa hoi,
vi€c st dung mang xa hoi dé thong tin dén nguoi
lao dong. Tuy nhién, viéc tuyén truyén vé
CMCN lan thir tu va viéc hd trg thong tin giup
cong nhan tim viéc lam phu hop cling dugc nhan
dién nhiéu hon trong giai doan hién nay.
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m T 2021

39 36,1

30,9

Doanh nghiép dao tao nang  Doanh nghiép c6 ké hoach

Hién nay

32,5 32,5 207

Moi truong lam viéc nang  Doanh nghiép quan ly hd so

cao ky nang cho cong nhén  giam s lugng cong nhén tay  dong, ky ludt, c6 tic phong lao dong bang cong nghé hién

nghé thép

cong nghiép dai

Biéu d6 2. Nhén dién bién ddi vé quan Iy va phat trién lao dong
ctia doanh nghiép trong KCN ciia Dong Nai giai doan 2021-2024 (don vi: %)
Ngudn: Khao sat cia dé tai, 2024.

B Tu 2021

32,5 32,5
27,7 28,9

Doanh nghiép tang Doanh nghiép xay Doanh nghiép tuyén
cuong kinh phi cho dung nha ¢ xa hdi cho truygn vé Cach mang

cac chinh sach an sinh cdng nhan
xa hoi

Hién nay

30,5 317

34.9
28.1
24,9 I oy

Cai thién moi truong  Doanh nghidp hd trg  Cong doan va cac to
lam viée va khong  thong tin gilp cong  chie ting cuong sir
Cong nghiép lan thtr tw gian chung cho ¢éng nhan tim viéc lam phi dung mang xa hoi dé

nhan hop thong tin nhanh
chong dén nguoi lao

dong

Biéu d6 3. Nhan dién bién ddi vé thuc hién céc chinh sach hé trg cho cong nhén thich tmg
v&i boi canh maéi giai doan 2021-2024 (don vi: %)
Nguon: Khao sat cta dé tai, 2024.

3.2. Mot s0 bién doi trong viéc nhdn biét va viéc
st dung cong nghé 4.0 cua cong nhan

Nhimng thanh tyu cia CMCN lan tht tu da
tac dong dang ké dén didu kién va méi truong
lam viéc tai cac KCN. Cac cong nghé tién tién
nhu Al IoT va robot da ty dong hoa nhiéu nhiém
vu lap di lap lai va nguy hiém, hd tro cong nhan
lam vi€c an toan va hi¢u qua hon, gop phan lam
glam cang thang vé thé chat cho nguoi lao dong
va giam thiéu nguy co tai nan lao déng. Cac cong

ngh¢ ciing cho phép viéc lam viéc linh hoat va tur
xa dugc dién ra, vi du nhu IoT va dién toan dam
may cho phép giam sat va quan ly thoi gian thuc
cac quy trinh cong nghiép tir cac vi tri tir xa. Cac
nha may thong minh dugc trang bi cam bién va
hé théng tu dong hoa c6 thé theo dbi cac diéu
kién méi trudong nhu nhiét do, d6 4m va chat
luong khong khi, cai thién diéu kién lam viéc
trong cac KCN. Mdt trong nhirng bién d6i d&
nhan th?iy nhéat 13 sy nhan dién cua cong nhan voi
cac cong nghé méi trong lao dong — san xuit.
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Biéu d6 4. Nhan biét vé m(f)t‘sé cong nghé 4.0 ciia cong nhan
cac KCN cua Pong Nai (don vi: %).
Nguon: Khao sat cta dé tai, 2024.

Theo két qua khao sat tai KCN tinh Dong
Nai, mirc d6 nhan biét ciia cong nhan vé cac cong
nghé 4.0 la khac nhau trong hoat dong lao dong
- san xuat. Nhin vao Biéu dd 4 cho thdy May moc
tu dong 1a cong nghé ma céng nhan nhan biét
nhiéu nhat (nam 2021 chiém 35,7% va nam 2024
tang lén l1a 39,4%); May quét ma vach trong san
xuat dat 20,5% trong nam 2021 va ting lén
29,3% trong nam 2024, xép tht hai vé muc do
nhan biét; Man hinh cam ung hodc bang diéu
khién k¥ thuat sb ciing chiém 20%, cho thiy su
phd bién twong dwong véi may quét mi vach;

B Hi¢n nay

Khong su dung cac cong nghé nay

Man hinh cam tng hodc bang diéu khién k¥ thuat

SO

May méc cd canh tay robot trong diy chuyén lap
rap chiém 18,9% trong nam 2021, song lai giam
xudng 13,7% trong nam 2024%, thé hién mirc do
nhan biét thap hon mot chut. C6 thé thdy rang
cong nhan c6 xu hudng nhan biét nhidu hon vé
céc cong nghé pho bién va dé tiép can trong san
xuit (nhu may moc tw dong), trong khi cic cong
nghé doi hoi chuyén mén cao hon (nhu cam bién
do luong) lai it duoc biét dén hon. Tuy nhién, c6
thé thiy c6 khoang 9,6% ty 1& cong nhén tra 10i 1
khong sir sung cong nghé nay va xu hudng khong
str dung lai tdng trong giai doan 2021-2024.

T 2021

I 19,7

9,6

I 27,3

20,1

I 13,7
May mdc cé canh tay robot

18,9

Hé théng quan 1y théng qua mé vach hoic QR I NN 29,3

code

May moéc ty dong

20,5

I 39,4

35,7

Biéu d6 5. Viéc sir dung cong ngh¢ 4.0 trong lao dong — san xudt
ctia cdng nhan trong cac KCN ctia Pong Nai giai doan 2021-2024 (don vi: %).
Nguon: Khao sat cia dé tai, 2024.
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Biéu do 5 cho thiy viéc sir dung cic cong
nghé ctia cong nhan c¢6 nhiéu thay doi tir nim
2021 dén hién nay. Ty 1é khong sir dung cong
nghé noi trén giam dang ké tir 19,7% xudng con
9,6%, phan anh sy gia ting ap dung cong nghé
trong cong viéc hang ngay cta céng nhan. Cac
cong nghé hién dai nhu man hinh cam ung hoic
bang diéu khién k¥ thuat s6 (tang tir 20,1% lén
27,3%), may moc tu dong (tang tir 35,7% Ién
39,4%), va h¢ thdng quan 1y (ting tir 20,5% lén
29,3%) déu c6 su ting truong 16 rét. Tuy nhién,
may moc ¢ canh tay robot chi tir 18,9%, xudng
13,7% c6 thé do chi phi ddu tu cao hoic tinh
chuyén biét ciia cong nghé dan dén @6 nhan biét
giam hon so véi nam 2021.

Phuong thure lién lac, trong tac trong cong
vi¢c nhanh va hiéu qua hon

3.3. M6t s6 bién doi vé tinh hinh viéc lam va méi
trueong lam viéc cua cong nhdn trong kKhu céng
nghiép do tac dong cua cong nghé

CMCN lan tht tu goép phan ddy manh qua
trinh chuyén d6i mo hinh hop tic kinh doanh,
chudi gia trj toan cau; chuyén d6i doanh nghiép
ctia Viét Nam tir s6 hoa don gian sang hinh thirc
ddi méi sang tao dua trén su Kkét hop nhiéu loai
cong nghé. Diéu nay dit ra yéu cau d6i v6i ngudi
lao dong ciing can phai c6 sy thay ddi dé dap tng
yéu cdu vé cong nghé caa CMCN lan thi tu.
Nhirng yéu cau vé k¥ ning, k§ thuat chuyén mon
nay ciing anh hudng dén cong viée va tinh trang
viéc lam cta cong nhan trong cac KCN.

KN

Phai thay doi sang cong viée khac NG 504

Phai hoc cac kién thirc, k§ nang moi

Str dung cong nghé mdi, ky thuat van hanh
phuec tap hon

Gio lam viéc it hon

73,5

59

61,8

Biéu d6 6. Anh hudng ctia cong nghé dén cong viéc ctia cong nhan trong
cac KCN cua Bong Nai hién nay (don vi: %).
Nguon: Khao sat cta dé tai, 2024.

B Hién nay 3 nam trudc

A A Qir z. - I
Khong co sy thay doi gi EXE] 27.3

At i gt o ~ A |
Thay d6i vi tri nhung trong cung 1 cong ty 14'196.1

A A 5 - £ (o |
Thay doi tir cong ty nay sang cong ty khac (cung 1 KCN) 10.8 133
Thay doi tr KCN nay sang KCN khac (khac dia phuong) 8 14.5

Thay doi tr KCN nay sang KCN khac (cung dia phuong) 10.4 18.9
Biéu dd 7. Anh huéng ctia cong nghé dén thay déi viéc 1am cuia cong nhén trong cac KCN

ctia Dong Nai giai doan 2021-2024 (don vi: %).
Nguon: Khao sat cta dé tai, 2024.
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Khi duoc héi vé anh hudng cua cong nghé
téi cong viéc hién nay tai doanh nghiép, nguoi
lao dong cho ring bién ddi d& nhan biét nhat 1a
viéc phuong thuc lién lac, twong tac trong cong
viéc nhanh va hiéu qua hon (73,9%), phai hoc
céc kién thire, k§ nang méi (73,5%), gio 1am viée
it hon (61,8 %), phai thay d6i sang cong viéc
khéc (59,4%), phai str dung cong nghé méi, ki
thuat van hanh phuc tap hon (59%) (Biéu db 5).

Nhin vao Biéu dd 6 c6 thé thiy, sy thay doi
cong viéc cua cong nhan gian voi viée st dung
cong ngh¢ 4.0 dugc danh gia 1a khong c6 su thay
d6i gi chiém ty trong nhén dién cao nhét tir nguoi
lao dong (27,3%), tiép d6 1a c6 thay ddi vi tri
nhung trong cung mdt cong ty (14,9%), hodc
thay dbi tir cong ty nay sang cong ty khac (cung
1 KCN). Sy thay doi cong viéc tir KCN nay sang
KCN khac (khac dia phuong) va thay doi tir KCN
nay sang KCN khac (cung dia phuong) cé xu
hudng giam.

Bang 2. Sy thay dbi tinh trang nghé nghiép ciia cong nhan trong cac KCN
ctia Bong Nai trong vong 1 ndm trd lai day (don vi: %)

. . Nhom tudi
Tinh trang nghé nghiép (1 nam trd lai day) - = . »
Du¢i25tuoi | 25-35tudi | Trén 35 tudi
Khoéng c6 viéc lam trong vong 6 thang. 11,8% 7,0% 1,3%
Khoéng c6 viéc 1am trong vong 1 nam. 3,9% 4,3% 1,3%
Nghi vi¢c khong luong trong vong 6 thang. 7,8% 5,2% 2,5%
Nghi vi¢c khong luong trong vong 1 nam. 3,9% 5,3% 0,0%
Nghi vi¢c nhung lao dong tu do. 7,8% 10,3% 2,5%
Nghi vi¢c nhung khong lam gi. 13,7% 6,1% 0,0%
Bi giam gi¢ lam/ca lam. 23,5% 23,7% 17,7%
Bi dudi viéc. 5,9% 6,1% 1,3%

Nguon: Khao sat ciia dé tai, 2024.

Theo sb liéu tir Bang 2, giam gio 1am, ca lam
nhiéu nhat 13 sy thay doi tinh trang nghé nghiép
d& nhan biét nhit trong vong 1 nam tré lai day va
lai tap trung vao nhom cong nhén tré 25-35 tudi.
Nhom coéng nhan trén ciing chiém ty 18 cao vé
tinh trang khong c6 viéc 1am trong vong 1 nam,
nghi viéc khong luong trong vong 1 nam, nghi
viéc nhung lao dong tu do va bi dudi viéc. Su
phan hoa lao dong vé d6 tudi, vé trinh d6 st dung
cong nghé co thé dang dién ra cing voi qua trinh
chuyén giao va d6i méi cong nghé tai doanh
nghiép, dan dén viéc cac cong nhan ¢ do tudi nay
dang dan bi thay thé boi cong nghé hodc boi thé
hé cong nhan tré ndm bt va tiép cin cong nghé
cao hon. Méc du ty 1¢ gitta nhom dudi 25 va tr
25-35 khong qua chénh léch vé tinh trang nghé
nghiép, song biéu do trén di bit dau mo ta su
phan hoa lao dong theo do tudi tai cac KCN, ma
nguyén nhan chinh c6 thé phu thudc vao ning
luc tiép can va sir “dung cdng nghé, hoac bi cong
nghé thay thé. Didu nay c6 thé 1a luan cir dé lam

sdu sdc thém cac hudng phan tich vé tinh trang
that nghiép cta cong nhan trong thoi gian t6i,
néu nhu ning lyc ctua ngudi lao dong khong
thich ung voi cong nghé mai, hodc cdng nghé co
thé thay thé hoan toan cho mét bd phan lao dong.
Mot khia canh khéac vé cong viéc cua cong nhan
¢6 su bién d6i 1 vin dé lam thém, theo két qua
khao sat cho thdy, cong nhan ciing sir dung céac
cong nghé trong viéc tim kiém thém cac ngudn
thu nhép tr ban hang online va xe 6m cong nghé.
Su thay d6i nay dién ra manh mé trong 3 ndm try
lai day, va cong nhan ciing str dung céc thiét bi
cong ngh¢, ung dung cong nghé trong Vlec tim
kiém viéc lam, tim hiéu cac thong tin vé cong
nghé phuc vy cong viéc lao dong — san xudt tai
doanh nghiép.

Tim hiéu vé sy thay ddi cuia méi truong lam
viéc ciia cong nhan KCN, theo diéu tra ndm 2022
clia Vién Cong nhan Cong doan cho thiy, nhiéu
cong nhan lao dong trong cac doanh nghiép, nhat
la doanh nghiép tu nhéan phai lam viéc trong moi



50

truong doc hai, nong, bui, tiéng on, d6 rung vuot
tiéu chuan cho phép va khong dam bao an toan.
Danh gia tich cuc nhit trong cac yéu td lién quan
dén diéu kién lao dong tai doanh nghiép la cac
yéu t6 vé nodi quy, ky luat lao dong, an toan v¢
sinh lao dong, diéu kién danh cho lao dong ni.
Day 1a cac yéu t6 di duoc quy dinh 13, tham chi
luét hoa, c6 ché tai xir phat rd rang tai ngay chinh

Kém hon trudce

21,3 I169 I201

Murc d6 thoai
mai noi lam viéc

51

19,7

an

B Nhu trude

53

bi, dung cu lam dudng/bdo tri co xa hdi voi déng

viéc
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doanh nghiép. Duy chi c6 yéu t6 vé chat luong/
gia tri blra an ca va 4p luc cong viéc tiép tuc la
cac yéu td ngudi lao dong chidm diém thap nhét.
Trong khi ap lyc cong viéc lai dugc nguoi lao
dong nhic dén nhiéu lan do tinh trang cat giam
lao ddng ctia doanh nghiép, ddn viée, dam bao
tién d6 don hang [10].

B T4t hon trude

51,

I i II II

Muc do bao

21,7

Noi nghi ngoi Chét luong thuc Chét luong thiét

Cac mbi quan hé Su,ghi nhan ctuia
cap trén/lanh
dao

sO vat chat nghiép

Biéu d6 8. Nhan dién ciia cong nhéan vé nhing thay dbi lién quan dén moi truong lam viéc
trong cac KCN cuia Dong Nai hién nay (don vi: %).
Nguon: Khao sat cta dé tai, 2024.

Con tai Pong Nai, theo két qua khao sat cho
thdy, Biéu d0 8 thé hién danh gia cua ngudi lao
dong vé nhirng thay ddi trong moéi trudong lam
vi€c hién tai so voi trude day qua céac khia canh
nhu murc d6 thoai mai, noi nghi ngoi, chat luong
thire an, thiét bi 1am viéc, bao dudng co s vat
chat, quan hé ddng nghiép, va su ghi nhan tir cap
trén. Phan 16n nguoi lao dong danh gid moi
truong 1am viée khong thay ddi (khoang 50-60%
& cac yéu td), voi ty 18 cao nhit & noi nghi ngoi
(60,2%) va muc do bao dudng co s¢ vat chat
(51,8%). Tuy nhién, ty I¢ dénh gia tbt hon trude
ndi bat & cac yéu t6 nhu sy ghi nhan tir cip trén
(26,1%), muc d0 thoai mai tai noi lam viéc
(21,3%), va chat luong thiét bi lam viéc (21,7%).
Nguoc lai, mot so it nguoi lao dong cho rang cac
khia canh nhu noi nghi ngoi (14,5%) va quan hé
ddng nghiép (12%) tré nén kém hon trudce, phan
anh mot s6 han ché trong viéc cai thién cac diéu
kién nay. Piéu nay cho thdy méi trudng lam viéc
dang dan cai thién nhung van con nhimng linh vuc

can cha ¥ hon. CMCN lan tht tu da dem lai
nhiéu lgi ich cho cong nhan trong viéc cai thién
diéu kién lao dong, giup cho qué trinh san xudt
tré nén tu dong hoa hon. Diéu nay giﬁp cho cong
nhan khong phai lam viéc trong moéi truong nguy
hiém, t6n strc va mét moi nhu truge day. DPong
thoi, giup cho qué trinh san xuét trd nén thong
minh hon, gitp cho viéc quan 1y va diéu khién
qué trinh san xuit tré nén dé dang hon, giam
thiéu sy c¢d va ting hiéu qua san xuat. Cing véi
d6 giup cho viéc gidm sat va quan ly strc khde
ctia cong nhan lao dong tré nén dé dang hon. Cac
thiét bi va cam bién duogc sir dung trong qua trinh
san xudt c6 thé giam sat dugc tinh trang sirc khoe
cua cong nhan, tir d6 giup cho cac nha quéan ly
c6 thé dua ra cac bién phap phong ngira va chim
soc strc khoe cho cong nhan mét cach tét hon.
C6 thé thay, diéu kién sdng va diéu kién 1am viéc
c6 anh huéng truc tiép hodc gian tiép téi stic
khoé cong nhan lao dong.
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4. Thao luan

i) Nang cao nang luc tiép cin va st dung
cong ngh¢ cua cong nhan thich ing v6i nhimg
bién d6i trong lao dong — san xuat tai cac KCN
ctia Dong Nai hién nay

Nghién ctru vé khoang trong nhan luc 4.0 cia
Viét Nam gan ddy d chi ra rang, hién c6 dén gan
mot ntra sd doanh nghiép chua c6 sy chuén bj gl
vé lyc luong lao dong cho cong nghiép 4.0 va
39,4% s6 doanh nghiép méi dimg lai ¢ giai doan
xdy dung ké hoach. Chi c6 11,8% s6 doanh
nghiép khao sat da co ké hoach vé luc luong lao
dong nhung chua trién khai va 6% s6 doanh
nghiép da c6 ké hoach va dang trién khai co két
qua. Thuc té tir cude khao sat nay cho thay, cac
doanh nghiép, nhat 1 cac doanh nghiép nho va
vira d3 cham tré trong viéc chuan bj luc luvong
lao dong cho cong nghiép 4.0...Hon mot nira sb
doanh nghiép duoc khao sat cho biét 1a do cong
nghé san xuit ctia ho don gian nén chua can nang
cao trinh d6 ky nang lao dong, tlep dén 1a lién
quan dén chi phi dau tu, thiéu co ché hop tac 1au

dai voi cac co so dao tao [11]. Theo két qua khao
st tai Dong Nai trong giai doan 2021-2024, ty 1&
tham gia cua cong nhan vai cac chuong trinh dao
tao trong doanh nghiép tang manh, tir 26,9% lén
34,5%, cho thy doanh  nghiép va nguoi lao dong
¢ su quan tam dén van dé nang lyc cua ngudi
lao dong thich tng voi chuyén doi cong nghé va
viéc lam. Viéc tham gia cac hoat dong néng cao
k¥ nang van hanh va str dung cong ngh¢ cua cong
nhan trong doanh nghiép ciing ting dang ké, tur
13,3% lén 27,3%. Tuy nhién, ty 1é cong nhan
tham gia cac hoat dong dio tao ngan han ngoai
doanh nghiép va dao tao dai han cé xu hudng
giam nhe, 1an luot tir 23,7% xudng 18,5% va tir
12% xubng 10,4% (Biéu d6 9). Diéu nay c6 thé
phan anh sy uu tién cia cong nhan trong viéc
tham gia cac hoat dong dao tao tai chd trong
doanh nghiép gan véi van hanh va st dung cong
nghé méi, vdi qua trinh ty dong hoa hon 1a tham
gia cac chuong trinh bén ngoai do tiét kiém chi
phi va dép ing ngay cac nhu cau va myc tiéu cua
doanh nghiép v6i nguoi lao dong;

W Hién tai 3 ndm trudc
Tham gia cac hoat dong nang cao ky ndng van hanh va sir dung cong | I 14,1
nghé ngoai doanh nghiép 20,9
Tham gia céc hoat déng nang cao ky nang van hanh va st dung cong | I — ) 7, 3

nghé trong doanh nghiép

Tham gia céc chwong trinh dao tao ngén han bén ngoai doanh nghiép

Tham gia cac chwong trinh Bao tao ngén han trong doanh nghiép

Dao tao dai han (cac chuong trinh dao tao clr nhan, dai hoc, sau dai GGG | D

hoc)

10 15 20 25 30 35 40

Biéu dd 9. Nhitng bién ddi trong viéc tham gia cdc hoat dong dao tao, ning cao nang lyc cua cong nhan
tai KCN Dong Nai trong giai doan 2021-2024 (don vi: %).
Nguodn: Khao sat cua dé tai, 2024.

Nén tang cho nganh coéng nghiép tinh Pong
Nai but pha trong thdi ky quy hoach dén nim
2050 1a cac budc tién trong khoa hoc k¥ thuat,
ung dung mo hinh cong nghiép 4.0, md hinh sén
xuat thong minh (SMART) vao hoat dong san
xuét kinh doanh, ¢im bao nang cao gia tri, phat
trién bén viing va huéng t6i hoan thién toan bo
chudi gia tri ciia cac nganh nghé, linh vuc thé

manh. Trong 19 trinh dén 2050, giai doan 2022-
2025 1a thoi ky day manh viéc trién khai va thu
hat du tu ¢6 chon loc cac nganh nghé, linh vuc
vao cac KCN hién hiru va mdi thanh 1ap trén dia
ban tinh, trong do, chu trong thu hat cac nganh
cong nghiép hd trg, cac nganh cong nghiép cao
va budc dau hinh thanh cac KCN hd trg, KCN
cong nghé cao trén dia ban [12]. C6 thé thiy
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rang, nhitng bién ddi xa hoi trén chua thé dua ra
nhiing luan diém chic chin vé viéc luc lwong lao
dong trong KCN c6 thé thich mg voi dinh hudng
trén. Tu duy vé chu dong tiép can tri thirc khoa
hoc va cong nghé cua cong nhan con chua thuc
su khién ngudi lao dong c6 dong luc ning cao
ning lyc, tiép can va lam chu cong nghé 4.0.
Trong khi do, cong ngh¢ dong vai tro quan trong
va quyét dinh dén sy bién ddi ctia ning suat lao
dong [13]. Nguoi lao dong c6 kha nang thich ing
v6i cong nghé tién tién mang lai hiéu qua lam
viéc gap nhiéu 1an so v6i nguoi lao dong khac;

i) Han ché cac rui ro cho cong nhan trudc
thach thire vé d6i méi cong nghé 4.0

Véi tu cach la mot cong nghé da nang mai,
robot co tiém ning thay d6i hoan toan co cAu va
td churc trong cong viéc cua KCN. Pau tu vao
robot lam tang tong s6 viéc lam cua doanh
nghiép nhung giam téng s6 ngudi lam viée quan
ly. Tuy nhién, cong nghé lai lam tang pham vi
kiém soat cua cac quan ly trong KCN [14]. Céac
cong cu k¥ thuat sb da cai thién giao tiép va cong
tac gitra nguoi quan ly va nguoi lao dong. Cac
nén tang giao tiép thoi gian thuc va phan mém
quan ly da gitp viéc phdi hop cac nhiém vu va
chia s¢ thong tin d& dang hon. Su thay doi nay c6
thé dan dén phong cach quan ly dua trén dir liéu
nhiéu hon, giam nhu cdu giam sat truc tiép nhung
cling c¢6 kha nang tao ra cam giac xa cach gilra
cac thanh vién trong cung mdot KCN. Theo
nghién ctru tr MIT, viée s dung robot ngdy
cang nhiéu tai noi lam viéc ciing lam giam tién
luong khoang 0,4% trong cung ky tir nam 1990
dén nam 2007 [15]. Cong nhan co thé phai ding
truée nguy co bi thay thé bang may méc; hodc
khong co k¥ nang phu hop dé lam viéc hiéu qua
cung véi cac cong nghé 4.0 hodc chuyén sang
cac cong viéc moi do chua niam bt dugc nhu
ciu, doi hoi hoi tir thi trudng lao dong dap tng
muc tiéu chuyén ddi va phat trién méi cua doanh
nghi¢p trong KCN [16];

Trong khi mét s6 cong nhan c6 tay nghé cao
duoc huong loi tr mac luong cao hon va diéu
kién 1am viéc t6t hon do cac k§ nang chuyén mén
cua ho, thi nhiing nguoi khéc, dac biét 1a nhiing
cong nhén c6 ky niang nghé thap hon, c6 thé phai
ddi mat véi tinh trang tri tré tién lvong hoac that

nghiép cong nghé. Diéu nay da din dén bat binh
déng kinh té gia tang trong cac KCN. Rui ro tir
that nghiép cong nghé khong chi anh huong dén
c4 nhan ho, ma con tac dong dén cung - cdu cua
thi truong lao dong trong nude. Tinh trang thiéu
lao dong c6 trinh d6 va cac ludng nhap khau lao
dong tir nuwdc ngoai dén lam viée sé co xu hudng
gia tang, trong khi ty 1¢ that nghiép va nhitng hé
luy tir vin dé an sinh xa hoi s€ tao ap luc cho dia
phuong, cho quéc gia. Vi dia phuong duoc
nhan dau tu tir cac qudc gia khac nhiéu nhu Bong
Nai, viéc thich mg v6i nhimng yéu cau chuan
muc qudc té vé ky ning 4.0 s& 1a thach thirc véi
nguoi lao dong. Bén canh trinh d¢ chuyén mon
thi theo cac chuan muc vé k¥ nang 4.0, ngudi lao
dong s& can trau doi va phat trién cac k¥ ning
nhu k¥ ning tu duy phan bién, ky ning quan ly
con nguoi, ky nang hop tac, dam phan; ky nang
tim kiém cham séc khach hang; ky nang lanh
dao, quan ly; k¥ nang giai quyet cac van de phurc
tap; ky nang kinh doanh, giao tiép, ra quyét dinh.
Tuy nhién, trén thuc té, mirc do nguoi lao dong
dap mg dugc yéu cau cia cac k¥ ning trén con
rat han ché;

iii) Sy tham gia cua doanh nghiép va
cdng nhan

Pung trude nhitng thach thirc va yéu cau can
phai thich ing v6i cong ngh¢ mdi trong lao dong
san xuit, nguoi lao dong con dung trude nhleu
van dé nhu stc khoe tim 1y, nhimg rai ro vé thu
nhap, diéu kién cong viéc nhiéu thay doi. Bén
canh nhiing bién doi bién doi trong lao dong -
san xudt ma bai viét nhan dién, con ¢ nhiéu chi
b4o can xem xét nhu: Su thay dbi vé strc khoe
tinh than va thé chat nhd cac phuong tién 4.0; Su
thay doi vé thu nhap gan voi nang suat lao dong;
Su gia tang cac loai hinh di dong di cu va khéng
kém di cu; Su thay ddi cung lao dong va cau lao
dong gan véi cac bién dong cua thi truong [17].
Diéu ‘nay s€ du bao duoc nhiing van dé can ho
trg de gilip ngudi cong nhan c6 sy chuén b day
du vé tam thé va sy cha dong tiép nhan, thich
(g va hoi nhap vai thi truong lao dong day canh
tranh, va diéu quan trong hon 1a dap tng duoc
chinh nhitng yéu ciu ngay cang cao ciia doanh
nghiép trong bdi canh CMCN lan thtr tu. Viée
nang cao nang luc tiép can va lam chi cong nghé
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cua lyc luong lao dong trong cac KCN cua Dong
Nai néi riéng, va cta cac dia phuong noéi chung
can c6 sy tham gia ciia doanh nghiép khong chi
v6i vai tro 1a chi thé dau tu cho hoat dong dao
tao, nang cao k¥ nang cho cong nhan, ma con
truc tiép dong gop va xay dung cac chuong trinh
dao tao, tp huin cho céng nhan gin voi viée sir
dung, van hanh cic cong ngh¢ 4.0 tai doanh
nghiép. Bén canh ndi dung dao tao vé ly thuyét,
doanh nghiép va cac trung tam hudng nghiép,
céc don vi dao tao can tao du dia cho hoat dong
thuc hanh cong nghé, ting cudng sy tham gia va
d6ng hanh cuia ngudi lao dong véi qué trinh doi
moi cong nghé tai doanh nghiép, phat trién hoat
dong R&D trong doanh nghiép;

Nguoi cong nhén can hiéu ban chét nghé
nghi€p gan voi nang luc tiép can va lam chu cong
nghé, dé dinh hudng su phat trién ctia ban than,
can hiéu vi tri, vai trd va nhimg thach thirc nghé
nghiép khi c6ng nghé thay the ho. Viéc xay dung
cac khéi kién thire chung vé cong nghé 4. 0, phat
trién nhitng chuwong trinh dao tao bai ban vé ning
luc tiép can va lam chu khoa hoc va cong nghé,
va cac chung chi tay nghé k§ ning bit budc véi
cong nhan trong bdi canh hién nay 1a hét stc can
thiét, cip bach. Nhin chung, ning luc tiép can va
lam chu cua cong nhan hién nay con phu thuge
kha nhiéu vao mirc d6 d6i méi va phat trién cong
nghé tai doanh nghiép. D6 1a chua ké khong phai
doanh nghiép nao ciing dau tu vao R&D, ma chii
yéu 1a nhén chuyén giao cong nghé. Vi vy, mirc
do tlep can cong ngh¢, van hanh cong ngh¢ s&
phé bién hon viéc tham gia tryc tiép vao qua
trinh cai tién, phat trién cong nghé méi. Bén canh
d6, khong phai hau hét cong nhan déu c6 co hoi
tiép can va lam chil cong nghé nhu mot bo phan
cong nhan k¥ thuat co6 k§ ning, tay nghé cao.
Diéu nay doi hoi tinh than chii dong va sin sang
tiép nhan, viéc ting cuong hoc tap va nhén
chuyén giao tri thirc ctia cong nhan dé gitp bit
kip voi lan song cong nghé 4.0 trong hoat dong
lao dong — san xuat trong bbi canh hién nay.

5. Két luan

CMCN lan thér tu di tao ra nhiing bién doi
sau rong trong hoat dong lao dong- san xuat cua

cong nhan KCN. Nhiing thay ddi nay khong chi
dem lai co hoi phat trién nhung ciing tao ra thach
thire vé viéc nang cao k§ ning, thay ddi cach
thire 1am viée, va cai thién diéu kién lao dong.
Dé tan dung duoc tiém nang cua Cach mang 4.0,
cong nhan KCN can phai trang bi nhiing kién
thirc va ky nang moi, dong thoi cac chinh sach
hd tro ddo tao va phat trién nghe nghiép cho luc
luong lao dong 1a can thiét dé dam bao su chuyén
d6i thanh cong. Diéu nay dit ra nhiing bién phap
kip thoi ctia cac qudc gia, trong d6 co Viét Nam
trong viéc chuin bi mot luc luong lao dong san
sang tiép nhan, sy dung va phat trién cong nghé,
chu dong va tich cuc voi déi méi cong nghé
trong doanh nghi¢p, trong viéc xay dung cac mo
hinh KCN hién dai.

La tinh din dau ca nudc vé phat trién KCN,
Pong Nai da va dang trién khai hét sirc tich cuc
cac chinh sach, giai phap ho trg doanh nghiép va
nguoi lao dong thich rng v&i cac muc tiéu moi
trong phat trién cong nghiép dia phuong thich
g v6i bdi canh CMCN lan th tu. Bai viét da
nhan dién céc bién doi trong hoat dong lao dong
san xudt ctia cong nhéan trong cac KCN ciia Dong
Nai, tir do khuyén nghi vin dé: i) Nang cao ning
luc tiép can va st dung cong ngh¢ cua cong nhan
thich ung v6i nhig bién d6i trong lao dong —
san xuat tai cac KCN ciia Pong Nai hién nay; va
i) Han ché cac rui ro cho cong nhén trude thach
thirc vé d6i mai cong nghé 4.0.

Loi cam on

Nghién ctru nay dugc tai trg boi dé tai “Qudn
tri xd héi doi véi nhitng bién doi trong 16i song
ciia cong nhéan cac KCN trong béi canh cudc
CMCN 4.0”- Mi s6: PTDLXH — 14/22 do
PGS. TS. Pao Thanh Truong 1 chi nhiém dé tai.

Tai liéu tham khao

[1] K. Schwab, The Fourth Industrial Revolution,
Penguin Books Limited, 2016.

[2] ILO, Industrial Revolution (IR) 4.0 in Viet Nam:
What Does It Mean for the Labour Market?, 2018,
pp. 2.


https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html
https://nhandan.vn/dong-nai-nang-cao-suc-canh-tranh-thu-hut-dau-tu-post817941.html

54

(3]

(4]

(5]

(6]

(7]

(8]

(9]

[10]

N. T. Q. Anh / VNU Journal of Science: Policy and Management Studies, Vol. 40, No. 4 (2024) 41-54

Prime Minister, Decision No. 55/2007/Qb-TTg of
the Prime Minister Dated April 23, 2007,
Approving the List of Prioritized and Key
Industrial Sectors for 2007-2010, with a Vision to
2020, and Some Development Encouragement
Policies, 2007.

Prime Minister, Decision No. 879/QD-TTg of the
Prime Minister Dated June 9, 2014, Approving the
Strategy for Vietnam's Industrial Development to
2025 with a Vision to 2035, 2014.

Ministry of Planning and Investment, Vietnam
White Book on Enterprises 2023, Statistics
Publishing House, 2023, pp. 56.

V. Khue, Vietnam's Innovation Faces Many
Challenges, Vietnam Economic Journal, source:
https://vneconomy.vn/doi-moi-sang-tao-cua-viet-
nam-doi-dien-voi-nhieu-thach-thuc.htm (accessed
on: November 1%, 2024).

T. Vuong, Pong Nai Retains Its Position as a
Leading Industrial Hub in the Country, People's
Daily Online, source: https://nhandan.vn/dong-nai-
giu-vi-tri-trung-tam-cong-nghiep-hang-dau-ca-
nuoc-post820840.html (accessed on: November 1%,
2024).

Dong Nai Provincial People’s Committee,
Summary Report on the Main Content of Dong Nai
Province Planning for the Period 2021-2030, with
a Vision to 2050, Source:
https://www.dongnai.gov.vn/Lists/vanbanduthao/
Attachments/672/B%C3%A10%20c%C3%A10%
20t%C3%B3m%20t%E1%BA%AFt%20QHT%2
0%C4%90%E1%BB%93ng%20Nai.pdf (accessed
on: November 1%, 2024).

General Statistics Office, Report on the Socio-
Economic Situation of Q4 and 2021, 2021.
Institute of Workers and Trade Unions, Summary
Report on the Role of Trade Union Organizations

[11]

[12]

[13]

[14]

[15]

[16]

[17]

in Protecting Workers' Employment Amid the
Impact of Digital Transformation, 2022.

L. M. Huan, The 4.0 Workforce Gap, People's
Daily Online, Source: https://nhandan.vn/khoang-
trong-nhan-luc-40-post673519.html, 2021
(accessed on: November 1%, 2024).

Dong Nai Provincial People's Committee,
Summary Report on the Main Content of Ddng Nai
Province Planning for the Period 2021-2030, with
a Vision to 2050, Source:
https://www.dongnai.gov.vn/Lists/vanbanduthao/
Attachments/672/B%C3%A10%20c%C3%A10%
20t%C3%B3m%20t%E1%BA%AFt%20QHT%2
0%C4%90%E1%BB%93ng%20Nai.pdf (accessed
on: November 1%, 2024).

B. T. T. Ha, M. T. Lan, T. B. Tuan, Influence of
Factors on Labour Productivity: Research in
Textile and Garment Enterprises in Vietnam,
Vietnam Journal of Science and Technology —
MOST, Vol. 65, No. 10, 2023. pp. 1-7.

J. Dixon, B. Hong, L. Wuu, The Robot Revolution:
Managerial and Employment Consequences for
Firms, Management Science, Vol. 67, No. 9, 2021.

P. Dizikes, How Many Jobs Do Robots Really
Replace?, MIT News Office, May 4, 2020.

N. T. Q. Anh, N. T. Trang, The 4.0 Skills Gap of
Workers in Vietnam's Industrial Parks in the
Context of the Fourth Industrial Revolution: Some
Initial Thoughts, VNU Journal of Science: Policy
and Management Studies, Vol. 40, No. 2, 2024,
https://doi.org/10.25073/2588-1116/vnupam.4457.

D. T. Truong, ldentifying Some Criteria for
Assessing Changes in the Lifestyle of Workers in
Industrial Parks Associated with the Context of the
Fourth Industrial Revolution, VNU Journal of
Science: Policy and Management Studies, Vol. 39,
No. 4, 2023,

https://doi.org/10.25073/2588-1116/vnupam.4449.


https://vneconomy.vn/doi-moi-sang-tao-cua-viet-nam-doi-dien-voi-nhieu-thach-thuc.htm
https://vneconomy.vn/doi-moi-sang-tao-cua-viet-nam-doi-dien-voi-nhieu-thach-thuc.htm
https://nhandan.vn/dong-nai-giu-vi-tri-trung-tam-cong-nghiep-hang-dau-ca-nuoc-post820840.html
https://nhandan.vn/dong-nai-giu-vi-tri-trung-tam-cong-nghiep-hang-dau-ca-nuoc-post820840.html
https://nhandan.vn/dong-nai-giu-vi-tri-trung-tam-cong-nghiep-hang-dau-ca-nuoc-post820840.html
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://nhandan.vn/khoang-trong-nhan-luc-40-post673519.html
https://nhandan.vn/khoang-trong-nhan-luc-40-post673519.html
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://www.dongnai.gov.vn/Lists/vanbanduthao/Attachments/672/B%C3%A1o%20c%C3%A1o%20t%C3%B3m%20t%E1%BA%AFt%20QHT%20%C4%90%E1%BB%93ng%20Nai.pdf
https://doi.org/10.25073/2588-1116/vnupam.4457
https://doi.org/10.25073/2588-1116/vnupam.4449

